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Lenun n 3apayum yuyeOHOM gucumnnuHsbl (Mmoaynsa)

U,eanO OCBOEHUA ANCUUTIJINHBI ABNAETCA U3y4HYeHWME BUOOB W rnpoueayp ocywecTtBJieHUA
TYPUCTCKNX Q)OpMa}'IbHOCTeﬁ n aHaans3 peKOMeHﬂ,aLI,VIVI, HarnpaBJIEHHbIX Ha YCTpaHeHne
HpeHHTCTBMIZ ONa pa3BnTna MeXxagyHapoaHOro Typu3Ma, a Tak>xe yCTaHOBJ1IEHNA B3aMOBbLIrOOHOIoO
COTpyaAHN4YeCTBa MeXxny rocyaapCcresamMmun B )J,aHHOI7I obnacTun.

3apayamm n3ydeHma ancumnninHbl ABAAKOTCA:

— N3Yy4MTb NpaBuIa N HOPMbl TYPUCTCKNX POPMasIbHOCTEN, KaCatloLWNXCs TYPUCTOB N APYTMX
opraHmsauuin, UMerLLMe OTHOLWEHME K NOAr0TOBKE U NPOBEAEHUI0 TYPUCTCKON Noe3nku.

— MO3HAKOMUTbLCS C MUPOBBLIM N OTEYECTBEHHbIM OMbITOM FOCYAAaPCTBEHHOMO PEryJIMPOBaHUS
TYPUCTCKON AeATESIbHOCTY;

— obpecTn TeopeTMyeckme 3HaHUS Mo BornpocaM paboTbl C  AOKYMEHTauuen,
obecneymnBaoLlen TYPUCTCKYO AeATeNbHOCTb, CBA3AHHOW C OpraHu3aLmen Typos.

OCHOBHbIe DJIOKU U TeMbl AUCLUNJINHDI

Paspen AMCUUNIUHBI
BeepneHne B oucumnanHy «TypucTckne opmMasibHOCTU»
PeTpoCneKTBHbIN aHa/IM3 PasBUTUA UHCTUTYTa TYPUCTCKUX popManibHOCTEN
[MacrnopTHble hopMasibHOCTU Npoueaypbl U Npasuia
Bun3oBble hopMasibHOCTU: Npoueaypbl 1 Npobiemsl
Tamo>)XeHHble hOpMaJIbHOCTU: HOPMbl U KOHTPOJ1b
MeaunumHcKkme hopMasibHOCTU CAHUTAPHO-3MNNAEMMOIOr NHECKUIA KOHTPOJIb.
BanoTHble hopManbHOCTM N TYPUCTCKME COopbI
MpomMeXXyToyHasa aTTecTaumsa (SK3ameH).

MecTo aucumnianHbl B CTpykType OIl

YyebHasas gucumnamnHa «TypucTckue (hopMasibHOCTU» BXOAUT B MepevyeHb AUCLIUMAUH Mo
BbIOOPY, YacTn, opMUPYEMOI yHacTHMKaMM obpa3oBaTesbHbIX OTHOWweHun Bnoka 1. OHa umeeT
nocsiefytoLine Iornyeckme n cogep)XxaTesibHo-MeToAnYeckme CBS3n ¢ AncunnaMHamm «MpuknagHom
TYponepenTuHr», «[JokyMeHTaunoHHoe obecnevyeHne TypuCTCKON AeaTeNbHOCTU», «TpaHCNOPTHOe
obecrneyeHne B TypusMe», «TexHONOrUs MyTewecTBMA U NpuemMa TypucToB». LOucumnanHa
«TypucTckue (opMasbHOCTU» TECHO CBfi3aHa C TakKUMW AUCUUMIIMHAMK, Kak: «OpraHmsauus
TYPUCTCKOWN OesATeslbHOCTU», «[TpaBoBOe perynpoBaHne B TYPUCTCKOM AeAaTeNbHOCTU». OCBOEHUIO
OAHHON OMCUUMAWHBI OO/KHO MpPeALecTBOBaTh M3y4YeHMe AUCLUUMAVHBI KypcoB «OpraHmsauus
TyponepenTuHra», «TexHoJormm BHyTPEHHEro, BbE3HOIr0 1 BbI€3AHOr0 Typu3ma» u ap.

B pe3ynbTaTte udy4eHUs AMCLUNJIMHBI OaKanaBp AoJs>kKeH obnapaTthb
cneanylowmuMm KOMNeTeHLUaAMMU:

NKYB-4: CrnocobeH K Co34aHuNI0 1 peannsaunm TYPUCTCKOro NpoayKTa C UCMoJIb30BaHNEM TEXHONOr MYeCKnX v
NHMOPMALIMOHHO-KOMMYHUKATUBHbLIX TEXHOOI Ui

NKYB-4.1 ®opMupyeT TYPUCTCKUMHA NPOAYKT, B T.4. HA OCHOBE COBPEMEHHbIX UH(POPMALLUOHHO-
KOMMYHMUKaTUBHbIX TEXHOJIOTUMA, @ TaKXXe C Y4eTOM UHAUBUAYAJIbHbIX U cneuuasibHbiX TpeboBaHuM Typucra

COBpPEMEHHbIe MH(OPMALIMOHHO- pa3pabaTbiBaTb 3KCKYPCUOHHbIE HaBblKaMU pa3paboTky N NpUMeHeHns
KOMMYHUKaTUBHbIE TEXHOOrMY NpKY MapLpyTbl; pa3pabaTbiBaTb U TEXHOMOrnin 06CNY>XKUBaHWS TYPUCTOB C
¢hopMUpPOBaHNN TYPUCTCKOrO NPOAYKTA, | MPUMEHSATL TEXHOJIOr MM 06CY>KNBAHUSA | MICMOJIb30BAHUEM TEXHONOMNYECKNX 1

C YY4€TOM UHANBUAYANbHbIX U TYPWCTOB C UCMOJIb30BaHNEM MH(OPMALMOHHO KOMMYHMKATUBHBIX
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cneumnanbHbiX TpeboBaHU TypuUCTa;
MPUHLMUNbI pa3paboTKn 1 NpuMeHeHns
TEeXHONOrnn 06CNyXKMBAHNS TYPUCTOB C
MCMOIb30BaHNEM TEXHOJIOMMYECKUX n
MHHOPMALMOHHO KOMMYHMKaTUBHbIX
TEXHOJIOrnn.

TEXHONOIrN4YeCKunx n I/IH(pOpMaLI,I/IOHHO
KOMMYHUKaTUBHbIX TEXHOJI0rnn.

TexHoJIornit; MeToAamMm opMMpoBaHms
TYPUCTCKOro NpoAyKTa, Ha OCHOoBEe
COBPEMEHHbIX MH(POPMALMOHHO-
KOMMYHUKaTVBHbLIX TEXHOJIOMUA, C
Yy4eTOM MHAMBUAYAbHbIX 1
crneumnanbHbix TpeboBaHWUA TypUcTa.

MKYB-4: CnocobeH K co3aaHUo 1 peann
MHPOOPMALMOHHO-KOMMYHUKATUBHbIX TEX

3aUMM TYPUCTCKOro npoaykTa C UCNoJib30
HOJIOT NI

BaHNEM TeXHONIOTNYeCKUX n

NMKYB-4.2 OpraHusyeT npoaaxy Typu

CTCKOIo NpoAaykKTa U oTAeJibHbIX TYPUCTCKUX ycnyr

COBpPEMEHHbIe MeToAbl U
MHMOPMaLIMOHHbIE TEXHOJIOT NN,
nossonsolmne Hanbonee ahPeKTUBHO
OCYLLEeCTBATb NPOAaXKy TYPUCTCKOro
npoaykTa.

OpraHn3oBbLIBaTb Npoaa>Ky TYpPUCTCKoOro
npoaoykKTa n oTaeJibHbIX TYPUCTCKUX
ycnyr

COBpPEMEHHbIMN TEXHOJIOr UMM
npoAa>kn TYpPUCTCKOro NpoayKTa;
HaBblKaMW CO34aHNA SKOHOMMYECKUNX
YCJIOBUI ONa opraHu3auum
3pekTMBHOM COLITOBOMN
CeTUNPeanpuUaTUN MHAYCTPUN TypU3Ma.

VNH(OPMALIMOHHO-KOMMYHUKATUBHbIX TEX

HOJIOT NI

MKYB-4: CnocobeH K co3aaHunio un peannsaunn TYpuCcTCKoro npoaykKTta C NCNoJib30BaHNEM TEXHONIOTNYECKUX U

TYPUCTCKUX NPOAYKTOB

NMKYB-4.3 BepeTt neperoBopsbl C NnapTHepaMu, COrsiacoBbiBaeT YyCJIOBUA B3aUMOAENUCTBUA NO peasnsauum

MEeTOAUKY BeJleHUsl MeperoBopos,
TEeXHUKY COCTaB/IEHNSA AOrOBOPOB MO
0Ka3aHWUI0 TYPUCTCKUX YCIyr

BECTU NeperoBopbl C NapTHepamu,
COrnacoBbLIBaThb YCI0BMUSA
B3aVMOAEeNCTBMSA MO peanunsaumm
TYPUCTCKUX NPOAYKTOB.

TEXHMKOWN BeAEHNSA MeperoBopoB C
rnapTHepamu, COrsiacoBaHnsa yCioBuUiA
B3aMMOLENCTBUSA NO peanunsauunm
TYPUCTCKUX MPOAYKTOB

YK-3: CnocobeH ocyLLecTBASATb COLMallb

HO€e B3aMMOAENCTBUE ” peann3oBbiBaTb CBOKO POJZIb B KOMaHOe

YK-3.1 NMNoHumaeT 3ch(PpeKTUBHOCTb UC

NoJZib30BaHUA CTpaTerum CoOTpyaHuidecTBa AOJia A0CTUKEHUA nocraBJIeHHOW
uenu, onpepgenssaet CBOIO pPoJZib B KOMaHae.

MeTOANKWN BbiICTPanBaHUSA
nocnenoBaTeNbHOCTU OEeNCTBUN AN
OOCTVIXXEHUS 3alaHHOro pesybTaTa
(peweHns NMHFBUCTUYECKON 3a4aun).

pa3pabaTbiBaTb MJlaH FPyMMnoBbIX U
OpPraHN3aLUMOHHbIX KOMMYHUKaLUIA
(KOMMYHWKALMOHHbIX NPOLECCOB) B
X0JZle peLleHuns IMHIBUCTUYECKOW
3a4auu.

yMeHWeM aHan3npoBaTb,
NMPOEKTUPOBaThL M OPraHN30BbLIBATh
MEXJINYHOCTHYIO 1 FPynroByto
KOMMYHUKaLMIO B KOMaHe ans
LOCTUXKEHMSA NOCTaBJIEHHON Lenu.

YK-3: CnocobeH oCcyLLecTBASTb COLMaJIbHOE B3aUMOAENCTBME N PeasIn30BbiBaTb CBOKO POJib B KOMaHAe

T.N.).

YK-3.2 NoHuMaeT 0cOBEHHOCTHN NoBeAeHUA BblAeNIeHHbIX FPpynn nioaeun, C KOTOpPbIMU
paboTaeTt/B3auMonencTByeT, y4UTbIBAaeT UX B CBOEH AeATesibHOCTHU (BbIGOp KaTeropu# rpynn nioaen
ocyLwiecTBaseTca obpasoBaTenbHOW opraHMsauuen B 3aBUCUMOCTHU OT Lesled NOATOTOBKM - NO BO3PACTHbIM
0CcO0BEHHOCTAM, MO 3THUYECKOMY UM PEeJIMFrMO3HOMY NMPU3HaKY, COLMaJZIbHO He3allULeHHbIe CJIOU HaceJsieHUsa U

CUCTEMHbIE XapaKTePUCTUKN
YHaCTHNKOB COLIMOKYJIbTYPHOIO
rpoLiecca, OCHOBHblE (DOPMbI
CcouManbHOro B3auMOAENCTBUSA, TUMbI
COLNaNbHON KOMMYHUKaLNK.

Ha NPaKTWKe BbISBUTb 3Ha4YMMble
KayecTBa y4aCTHNKOB
COLMOKYIbTYPHOr0 B3aMOAeNCcTBNA
0N15 3PPEKTUBHON KOMMYHUKALNN 1
COBMECTHOWN AesTe/lbHOCTM

npueMamn n metogamn 3PeKTUBHON
KOMMYHUKaumMn 419 COBMECTHOW
0eATeNbHOCTM N OTHOLIEHWI Ha
JINYHOCTHOM W FPYrMNoOBOM YPOBHAX

YK-3: CnocobeH ocywecTBnaTb coumasb

HOe B3aMMOOENCTBME U peann30oBbiBaTb CBOKO POJiIb B KOMaHAe

YK-3.3 MporHo3upyeT pe3yJsibTaTbl (NOC/EACTBUA) JIMYHBLIX AEACTBUIA U NJIaHUPYeET NocsiefoBaTesIbHOCTb LLaros
ANA J,OCTUXEHUA 3aAaHHOro pesysbTaTa.

MeTOAMNKMN BbICTPanBaHuUA
nocnenoBaTeNbHOCTU OEeNCTBUN AN
DOCTVKEHNSA 3ajaHHOro pesybTaTa
(peleHns NINHFBUCTNYECKON 3aa4n).

pa3pabaTbiBaTb KOMaHAHYO CTpaTerunio

yMeHMeM aHasiM3npoBaTh,
NPOeKTUPOBATb M OPraHN30BbLIBaTh
MEXJIMYHOCTHYI0 1 FpynnoByto
KOMMYHMKaLMI0 B KOMaHae 4
LOCTVKEHUS MOCTABEHHON

YK-3: CnocobeH ocyLLecTBASATb COLMallb

HOEe B3aMMOAENCTBUE n peann3oBbiBaTb CBOKO POJZIb B KOMaHOe

nHpopMmauuen, 3SHAHUAMU U ONbITOM,

YK-3.4 3d¢hekTMBHO B3aUMOAEUCTBYEeT C APYrUMM YJleHaMU KOMaHAabl, B T.4. y4yacTByeT B obMeHe
M NpeseHTauumu pesynbTaToB paboTbl KOMaHAbl

MeTOANKWN BbICTPanMBaHUSA
nocnenoBaTeNbHOCTU OEeNCTBUN AN
OOCTVIXXEHUS 3alaHHOro pesybTaTa
(peweHns NMHFBUCTUYECKON 3a4aun).

hopMynMpoBaTb 3adayn ons
DOCTU)KEHMS NOCTaBNEHHON Nepen,
KOMaHOOon uenm

yMeHWeM aHan3npoBaTb,
NMPOEKTUPOBaThL M OPraHN30BbLIBATh
MEXJIMYHOCTHYIO 1 FPynroByto
KOMMYHUWKaLMIO B KOMaHe ans
LOCTUXKEHMSA NOCTABJIEHHON Lenu.

YK-3: CnocobeH oCcyLLecTBASTb COLMaJIbHOE B3aUMOAENCTBME N PeasINn30BbiBaTb CBOKO POJiIb B KOMaHAe

YK-3.1 NoHumaeT 3¢b¢hpeKTUBHOCTb UCMOJIb30BaHUA CTPAaTEerum COTPyAHNYECTBa AN AO0CTUXKEHUS NOCTaBIEHHON
uenu, onpegensieT CBOIO PoJib B KOMaHAe.

MeTOANKMN BbICTPanBaHuA
rnocriefoBaTeNbHOCTU AeNCTBUIA AN
DOCTUXXEHWNS 3aaHHOro pesyabTaTa
(pelweHns NMMHFBUCTNYECKON 3a4a4n).

pa3pabaTbiBaTb MJaH FPYnMoBbIX U
OpraHM3auNoHHbIX KOMMYHUKaLLNA
(KOMMYHWKaLWOHHbIX NPOLLECCoB) B
XO[le PELUEHMNS JIMHIBUCTUYECKOW
3a4a4u.

yMEHWEM aHaIn3npoBaTh,
NpPOeKTNPOBaThb U OPraHN30BbLIBaTh
MEXJINYHOCTHYIO 1 FPynroByto
KOMMYHUKaLMIO B KOMaHe ans
[OCTUXKEHMUSA NOCTaBJIEHHON Lenu.

OvncumnnnHa "Typuctckmne opmManbHOCTU" n3y4aeTcs NocpencTBOM eKUMn, Bce pa3gensbl
MporpamMMbl 3aKpPenaATCS NPaKTUYECKUMN, NabopaTOPHLIMUM 3aHATUAMMN, BbINOJIHEHUEM
KOHTPOJIbHbIX paboT, camocTosTeNlbHON paboThl Had y4eOHOM N Hay4YHO-TEXHUYECKOW NuTepaTypon

N 3aBepllaeTcqa 3K3aMeHOM.

OOLwWwan TPYy[O0EMKOCTb AUCLUIJIIUHBI COCTaBseT 108 4aca, 3 3a4eTHbIe edeHuLbI.

2/3




Bupa npoMe)XyToO4YHOM aTTecTauum: DK3aMeH.

Pa3spaboTynk: MoonucaHo npocton 3 26.08.2023 MaHvHa EneHa AnekcaHapoBHa
3aB. Kaenpon: MognucaHo npocton 3IM 31.08.2023 Kymnunosa AHxenvka PycnaHoBHa
3aB. BbiNycKatoLen kadenpon: Moanucano npoctonm 3M 31.08.2023 KyMmnunosa AHXenvka PycnaHoBHa
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