[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaums o Bnagenbue:

®WO: 3apopoxHasn Jlloammuna MBaHoBHa

[lomxHocTb: MpopekTop no y4ebHoit pabote

[ata nognucanms: 15.03. 2023 11:18:04

YHuKanbHblil NPOrpaMMHiylGG et n aMMbt yueonoii oucyunaunvt 51.B.01 Cepsucnan oeamenvnocmeo

faa404d1aeb23023b5f4ar313115%9364 %?;(i nfozompeku oakanaepoe 43.03.02 Typusm

AHHOTAIUA

npogune noozomosxku «Texuonocus u opzanuszayusa myponepamopcKux u
mMypazenmcKux yciyz»

Henap u3yyenus kypca - GOpMHUPOBAHHUE y CTYJACHTOB CHUCTEMBI 3HAHUI O CEPBUCHOU
JeSITeIBbHOCTH, yCiIyrax, ¢opmax oOCIyXuBaHHs, croco0ax (OpMHUPOBaHHMS HOBBIX YCIYTI U
POTPECCUBHBIX METOIaX OOCITY>KUBAHHUSL.

3agayamMu JUCHMILINHBI ABJISIOTCSA U3yYeHHe:

- PaCKpBITh OCHOBHBIE MOHATHS CEephbl CEPBUCHON AEATEIBHOCTH;

- IPOCJICANTD ATAIbI CTAHOBJIEHUS ceprl cepBuca B Poccuu;

- 0000IUTh NEATENBPHOCTh YUYPEKICHUA W OpPraHU3alfi, MPEeIOCTABIAIONUX YCIYTH
HaCEeJICHUIO;

- pacCMOTpPETh CEPBUCHBIE TEXHOJIOIMH, IPUMEHSEMbIE B KOHTAKTHOM 30HE;

- BBLACTUTH OCOOCHHOCTH IPABOBOTO PETYIUPOBAHMS M IEPCIECKTUBHBIC HAIpaBICHUS
COBEpIICHCTBOBAHUSA C(hepbl CEPBUCHOM IEATEILHOCTH B COBPEMEHHBIX YCIOBHSIX;

- peayin30BaTh JAESATEIbHOCTHBIN MOIXO B aHau3e chepbl cepBUca.

OcHoBHbBIE 0JI0KM U TeMbl IUCHUIIIHHBI:

Ucropun pa3sutus cepBuca. Mcropus cepBuca B Poccuu.

CouunanbpHble PEANOCHIIKA BOSHUKHOBEHHUS U PA3BUTHSI CEPBUCHOM 1€SITEIbHOCTU. Buibl
CEPBUCHOM JIESITEIIBHOCTH.

PasnoBugHocth ycayr u ux  xapakrtepuctuka. llpupoma ycayr.  Ilpunuumnst
KJIaCCU(UKALIUU YCITYT.

Teopust opranuzanuu o0CIyKUBaHUS MOTpeOUTENEH.

VYdacTHUKM cepBUCHOI nesTenbHOcTH. Kareropum mnorpebuteneit u 0coOEHHOCTH MX
00CITy>)KMBaHUS.

[Icuxonorus cepsuca. [loHATHE «KOHTAKTHON 30HBI» KaK c(heprl peann3aluu CepBUCHON
JeSITEIbHOCTH.

[IpaBoBO€ perynmpoBaHHe OTHOLICHUH B CEPBUCHOM AEATEIBHOCTH.

CepBHC U COBPEMEHHBIE TEXHOJIOTHH.

VYyeOnas qucruiuinia «CepBUCHas A€SITEbHOCTDY BXOIUT B IEPEUeHb AUCIMUILINH YacTH,
dbopMupyeMOil ydacTHUKaMH 00pa30BaTEIbHBIX OTHOIICHUMH.

B pesynbrare ocBoeHus AucuMmiiuHbel «CepBHUCHasl NEATENbHOCTb» Yy OOydarouerocs
(bopMUPYIOTCS CIEYIOIINE KOMITETEHIIUU:

YK-2. Cnoco0eH onpenesiTb KpPyr 3a1a4 B paMKaXx I0CTaBJICHHOM 1e/11 U BBIOUPATh
OoNnTHUMAJbHbIE CHNOCO0bI MX pelleHUusl, HCXOAsl M3 AefCTBYIOIIMX NPaBOBbLIX HOPM,
HMEIOUINXCS PeCypcoB M OTPAHMYCHHU I

Nuaukatopel JOCTHKEHUSI KOMIIETEHIIN:

VK-2.1. ®opmynupyeT B paMKax IIOCTaBIEHHOW IEJHW MPOEKTa COBOKYITHOCTh
B3aMMOCBS3aHHBIX 33/1a4, 00ECIeunBaOInX ee JocTikeHue. OxugaemMble pe3yabTaThl peleHus
BBIJIEJICHHBIX 3a/1a4.

YK-2.2. TIpoekTupyer pemeHue KOHKPETHOW 3aJjaud MPOEKTa, BHIOMpAs ONTHMATbHBINA
croco0 ee pelleHus, UCXOAsd M3 JACHUCTBYIOLIMX IMPABOBBIX HOPM M UMEIOIIUXCA PECYPCOB U
OTrpaHHYEHUM.

ITKYB-5. Cnnoco6eH oprann3oBaTh npouecc 00C/Iy’;KMBaHus OTPeduTeIeH Ha OCHOBE
HOPMATHBHO-NIPABOBBLIX AaKTOB, € YYeTOM 3alpocoB IMOTpeduTeseli W NpPpUMEHEHUEM
KJIHEHTOPHEHTHPOBAHHBIX TEXHOJIOTHH.



Nuaukatopel JOCTUKEHUS KOMITETCHIUI:

I[IKYB-5.1. Opranusyer mporecchl oOCTy>KMUBaHUsI MOTPEOUTENICH HAa OCHOBE aHaIu3a
PBIHOYHOTO CIIPOCa U MOTPEOHOCTEH TYPUCTOB M IPYTHX 3aKA3YHKOB YCIIYT.

[IKYB-5.2. U3yuaer TpebOBaHUS TYpPHCTOB, aHAJIM3 MOTUBAIIMH CIIPOCA HA peaTnu3yeMble
TYPUCTCKUE TPOTYKTHI.

[IKYB-5.3. BpiOupaeT u mNpuUMEHSET KIMECHTOOPUEHTUPOBAHHBIC TEXHOJOTHH
TYPUCTCKOTO 00CTYKUBaHHS

B pe3ynbrarte n3yueHus: AUCIUTUTNHBI OaKaJlaBp JOJDKEH:

3Harth:

- OCHOBHBIE TIPEJCTaBIICHHUS O YEJIOBEKE KaK O COLMONPUPOJHOM CYILIECTBE,
WHAUBUIyalIbHbIE OCHOBHBIE MOTPEOHOCTU U MCUXO(U3HOIOTHYECKHE BO3MOXKHOCTH YEJIOBEKa,
UX CBSI3b C COLMAIbHON aKTUBHOCTHIO, COBPEMEHHbIC HAMpPaBICHUS TI00aIbHON M COIUAIBHOMN
3KOJIOTUH, SKOJIOTUHU KYJIbTYphl UEJIOBEKA;

- COUMaJbHbIE TPYNIbl W YCIAYTH, COLMAIbHBIE TEXHOJOTUHU, HUX THIIOJOTHIO,
PETHOHANIBHYIO CHeMU(PUKY U OCOOEHHOCTH; CHEHU(UKY COLUAIbHBIX TEXHOJIOTUH B
COLIMAIbHOKYJIBTYPHOM CEPBUCE U TYpPU3ME HA PETHOHAIBHOM YPOBHE.

Ymers:

- MPUMEHSTh Hay4yHbIe 3HAHUS M MPAKTHYECKHE MOIXOJbl K pa3paboTKe KOHKPETHOMN
yCIIyTH, OpPraHHU30BaTh pabouee MECTO U O0ECHeunuTh MPOIECC MPOJAXKH U TMPEAOCTABICHUS
YCIIYTH, TUATHOCTHPOBATH CEPBUCHBIC CUTYAIIMH W PA3PEUIUTh MPOTHBOPEUHS] U KOH(MIUKTHI B
COOTBETCTBUU C IIPABOBBIMH HOPMaMHU B c(pepe CepBUCHOM AEATEIHHOCTH;

- (hopMUpOBaTh MCUXOJOTUYECKUE XAPAKTEPUCTUKHU JIMYHOCTH, ONIPEIETSATH JIMUHOCTHBIC
OCOOEHHOCTH, CBSI3aHHBIE C KOMMYHUKATHUBHBIMH IPOIIECCAMH, YMETh NMPOEKTUPOBATH HOBBIC
COIMATILHBIC TEXHOJIOTHH, CIOCcOOCTBYIONME d()()EKTUBHOMY pa3BUTHIO CEpBHCA M TypHU3Ma B
peruoHe.

Baaners:

- HaBbIKaMH (HOPMHUPOBAHUS OJATONMPHUSATHON COIMAIBHO-TICUXOJIOTHUYECKOM CpPEeJIb
MEXJTMYHOCTHOTO OOIIIEHHUS B MPOIECCE CEPBUCHOM IEITEIBHOCTH;

- IpUEMaMU TICUXOUArHOCTUKHU U TICUXMYECKOM CaMOPETyJISINA, HOPMAaMH TICUXOJIOTUH
JIEIIOBOTO OOIIEHUS, CPEICTBAMU U TEXHOJOTUSMHU OOIEHUS, PEIICHHUS JIeJIOBBIX BOMPOCOB MO
BHEJPEHHUI0O HMH(POPMAIIMOHHOTO ¥  JIOKYMEHTAllMOHHOTO  OOCHY>KMBaHWs, HaBbIKaMU
MCIIONIb30BaHUs COLIMATILHBIX TEXHOJOTUH B COIMANBHO-KYIBTYPHOH cepe U Typusme.

JAucuumummaa «CepBHCHasi JAeATEbHOCTB) M3ydaeTcs IOCPEACTBOM JIEKIUH, BCe
pazziensl MPOrpaMMbl 3aKPEIUISIOTCS TPAKTUYECKUMHU 3aHSTUSIMU, BBIIIOJIHEHUEM KOHTPOJIBHBIX
paboT, caMOCTOSTEeNbHOM paboThl Haja Y4eOHON W HAyyHOW IUTEpaTypoill M 3aBeplIaeTcs
HK3aMEHOM.

OO0mas Tpy10eMKOCTb AUCHUILIMHBI cocTaBiseT 180 yacos, 5 3aueTHBIX eqUHUIIBL. Bua
MIPOMEKYTOUHOM aTTECTallMU: 3a4€eT, IK3aMEH.

PaspaboTuuxk A.P. Kymnunosa

3aB. BhIycKaroIeH kadenpon A.P Kymmunosa

2 o
0, Y
ﬁ N
o 40l & 12502 o
o 3500 & V.“A,;“lﬁ‘”
Cem® & ““f"\x"/
ty o o



