[LOKYMEHT NoANMCaH NPOCTOi 3NeKTPOHHOM NOANKUCHIO
MHbopmauus o Bragenbue:
®OUO: Byaapex{avAokmoekdsaaosHa MMUHOBPHAYKHU POCCUU
ﬁgf:(:ooﬁ;:cszg;g Oﬁg%ﬁég?ﬁme rocy/lapcTBeHHOe 010KeTHOe 00pa30BaTe/ibHOE YUpeKIeHue
YHUKanbHbIA NPOrpaMMHbIN Kito: . BBICILIETO (T‘ﬁpa30BaHI/ISI .

KU [OCYTAPCTBEHHBIN TEXHOJIOINYECKNN YHUBEPCUTET»

LBl ERbONRT 3696205 186!
dakyJabTeT SKOHOMMKH U CEpBUCA
Kadgenpa MAapKETUHIa, CEpBHUCA U TypU3Ma
T
e OB A0 N
“‘} s ‘t
P
/';:2 Y - '\yTBEPA\n AIO

(3 .}L:\an ginxybTeTa

TRy

HoSEl “’_-,.'f M cepBHCa

73 25 \":‘ y b — : 6 }\ Emyrosa

\‘x .' . « 212{_-": » LLLe 20 2Or

' ,A o WV -4"’
e 'f-‘“’
PABOYAS ITPOT'PAMMA

0 JUCIHMIIINHE b1.B.01 CepBucHas aesTE€ILHOCTD
10 HANPABJIEHUIO
MOAr0TOBKH 0aKaJIaBpPoOB 43.03.02 Typusm

mo l'[pO(l)I/IJ'[lO noAroTOBKH Texuomorus u opram3anysa TYPOICPATOPCKHUX M TYPArc¢HTCKHX

yeayr

KBaJnpuKanus (CTeneHb)

BBINYCKHUKA OakasiaBp
¢hopma o0yuenus OYHasl, 3a0YHas
roJl Ha4aJjia NoJAroTOBKHU 2020

Maiikorn



Pabouast mporpamma coctasieHa Ha ocHoBe I'OC BO u yueOnoro mrana ®I'bOY BO «MI'TY»
no Hanpasienuto (cnenuanbHoctu) 43.03.02 Typusm

o CIId s ¥ o o s
CoctaBuTens pabouelt nporpaMmbl /(;/{{/ud(/ ARG Y i we //
i 4 Vi ~7

Pabouas nporpamma yTBepskaeHa Ha 3aceaHuu Kadeapbl MApKETUHTa, CEPBHCA U TypU3Ma

3aBenyromuii kapeapoi @;f/‘

« 27 » Mas 2020r. W Kymnunosa A.P.

o

Ono0peHo yueOHO-METONIECKON KOMUCCUEH
(dakynbpTeTa 3KOHOMUKH U CEpBHCA

« 27 » Mas 2020r.

I[Ipencenarens @}f/ P,

y4e0HO-METOIUYECKOTrO M

COBETa HaIpaBJICHUS < Kymnuiosa A.P.
(moamuck) (®.1.0.)

Jexan (akynbreTa SKOHOMUKHU U CEPBHCA

—

=

« 27 » Mas 2020r. =, Emryrosa C.K.
(moamucek) (®.1.0.)

COT'JTACOBAHO:

Havansaux YMVY //’%‘;7/,/’ ~

« 27 » Mag 2020r. {’5 Yynecosa H.H.
(momuck) (®.1.0.)

3aB. BeIMycKaromiei kadeapoit (Z’;/;;f/ ’

0 HAIPABJICHUIO (CMIEIUATEHOCTH) %JX Kymnunosa A.P.

(moamnuce) (®.1.0.)



1. Heau u 3aga4u y4eOHOM TMCUMILIHHBI

enpto ocBoeHUs AUCHUIUIMHBI «CepBUCHAS JIEATSIBHOCTBY SBJISCTCS CO3JaHHE CHUCTEMbI
3HaHWUH O CEPBUCHOW JCATEIHLHOCTH, YCIyTax, (hopMax 0OCITyKWBaHUS, PUHITUITIAX (POPMHUPOBAHUS
HOBBIX YCIIYT C Y4€TOM MHHOBALMI, TEXHOJIOTUH B TypU3ME.

3amaun TUCLIUIIINHEL:

* BBIPAa0OTKA y CTYACHTOB TMPEACTABICHUA O COJEPKaHUM CEPBUCHON JEATCIBHOCTH B
COBPEMEHHOM OOIIIECTRE;

* OBJAJCHHE CHEHU(PHUKON AesATenbHOCTH (GUPM TIO0 OKa3aHUIO CEPBUCHBIX  YCIYT,
HaTPaBJICHHBIX HA yJIOBJICTBOPEHUE TOTPEOHOCTEH YeTIOBEKa;

*  (opMupoBaHHE y CTYJICHTOB YMEHHUS CETMEHTHPOBATh MOTPEOUTEIBCKUN PHIHOK CEPBUCHBIX
YCIIYT;

*  3HAKOMCTBO C POJIbIO COBPEMEHHBIX WHHOBAIIMOHHBIX TEXHOJIOTMHA B CO3JIaHUW YCIYT B
chepe  TOCTHUHHUYHOTO, CAHATOPHO-KYPOPTHOTO,  PECTOPAHHOIO W  TYPHUCTCKOIO
00CITy)KHBaHUS;

*  W3yYCHHUE CTAHJAPTOB CEPBUCHOTO OOCTY)KUBAHUS;

o I/I3Y‘ICHI/IC I/ICTOpI/II/I CTAHOBJICHUA U pa3BI/ITI/I$I CepBHCHOﬁ JCATCIBbHOCTH.

2. MecTo AUCHUIIJIMHBI B CTPYKTYPpE OII no HarnpaBJCHUIO MOATOTOBKH

JluciuruiiHa  BXOJUT B IEpPEYCHb JAUCHUIUIMH, (QOPMUPYEMBIX y4aCTHUKAMHU
oOpasoBarenpbHOro rmnpoiecca. JIUCIUIUIMHA HampaBlieHa HAa HM3Y4Y€HHE OCHOBHBIX BHUJOB
CepBUCAa TOCTHMHHYHON WHIYCTPHH, KIACCU(PUKAIMMOHHBIX XapaKTEPUCTHK YCIYT, METOIOB
U3y4eHUsl TIOBEJEHUsI TMOTPEOUTENs, OCBOCHHUE TEXHOJOTUH paboThl C KIWEHTaMU B
«KOHTAKTHOH 30HE.

3 IlepeyeHb NJaHHPYEMBIX pe3yJbTAaTOB OOy4YeHHsI MO0 JHCHUILIUHE,
COOTHECEHHBbIX ¢ IJIAHHPYeMBbIMH pe3yJbTaTaMH OCBOEGHHMsI 00pa3oBaTeJbHOM
NporpamMMmsl

B nmpouecce ocBoeHus AMCUMIUIMHBI y 0OakanaBpoB (OPMHUPYIOTCS —CIENYIOLINE
KOMIIETECHIINHN:

YK-2. CnocobeH onpeaeasiTh KPYr 3a/1a4 B paMKax NOCTABJIEHHOM 1L1eJIM U BLIOMPATH
ONTHMAJIbHBbIC CIOCO0BI MX pelIeHusl, HCXOAsl H3 [JeHCTBYIOIIMX NPaBOBbIX HOPM,
HMEKIIHUXCH PeCypCcoB M OIPAHUYCHHU I

YK-2.1.

@opMynIHMpyeT B pAMKax MOCTABJICHHOW LEJIU IPOEKTa COBOKYITHOCTh B3aUMOCBSI3aHHBIX
3aJa4, 00eCIeurnBaloUINX €€ JOCTHKEHHE.

OsxuziaeMble pe3ysbTaThl PEILICHUS BbIICICHHbBIX 3a/1a4.

VYK-2.2.

[IpoekTupyer perieHre KOHKPETHOM 3a/ladl IPOEKTa, BHIOMpasi ONTUMAJIbHBIN crloco0 ee
pelIeHus, UCXOAs U3 IEUCTBYIOIIUX IIPABOBBIX HOPM U UMEIOIIUXCS PECYPCOB U OTPAHUYECHUM.

IIKYB-5. CnocoGen opranu3oBaTth mnpouecc 00CJIYyKUBaAaHUSI NOTpeOUTesell Ha
OCHOBE HOPMATHBHO-IIPABOBBIX AaKTOB, C Y4YeTOM 3alpocoB MNoTpedOMTENe M
NPUMEHEHHEM KJIHEHTOPHEHTHPOBAHHBIX TEXHOJIOI MM

[IKYB-5.1. Opranu3yer mporecchl 0O0CIyKUBaHHs MOTPEOHUTENEi HAa OCHOBE aHAIM3a
PBIHOYHOTI'O CIpoca U MOTPEOHOCTEN TYpPUCTOB U IPYTHX 3aKa3YMKOB YCIIYT.

[IKYB-5.2. U3y4aer TpeGoBaHuUs TYpUCTOB, aHAJIU3 MOTUBALIMHU CIPOCA HA pean3yeMble
TYPUCTCKHE MTPOYKTHI.

I[IKYB-5.3. BeiOupaer u mnOpuMeHseT KIMEHTOOPUEHTHPOBAHHBIE  TEXHOJOTHH
TYPUCTCKOTO OOCITYKHUBaHUS

B PE3YJIbTATEC OCBOCHUSA NUCHUIIJINHBI CTYJACHT OOJIXKCH:



3HaTh: HOBEHIINE BUbl CEPBUCHOM AESITEIBHOCTH, COACPKAHUE OCHOBHBIX KaTEropuil
CEpBHCA; TEOPUM OpraHU3aluu OOCITYXUBAaHUS, CHOCOOBI M CpEICTBAa OKa3aHUS YCIYT,
COLIMAJIbHOE 3HAUEHUE KOHTAKTa B CEPBUCHOM JEATEIbHOCTH, OCHOBHBIE HallpaBJICHUs
BHEJIPEHHsI TIPOEKTa B CepBUC MHAYCTpHH rocrenpuuMctBa. (YK-2); 0coOeHHOCTH OpraHu3aium
paboThI MO MOJATOTOBKE K MPOXOXKIACHUIO MPOIEAYPHl COOTBETCTBHS CHCTEME KIIACCH(PHUKAIUN
roctunuil (ITKYB-5)

yMeTb: OOECIEeYUTh B3aUMOCBSI3b C IOTpEOUTENEM; TPOBOAUTH CTPATU(DUKAIIUIO
KIIMEHTCKOM 0a3bl 1O pa3jiMYHbIM  KPUTEPHSIM; BBISBIATH MOTPEOHOCTH  KJIMEHTOB;
CUCTEMATHU3UPOBATh 3TU MOTPEOHOCTH; YCTAHABIMBATh M YIPABIATh B3aMMOOTHOILEHUSMHU C
KIIMEHTaMH; IPOBOJAUTH AHAJIU3 YPOBHS YJOBJIETBOPEHHOCTH KIMEHTOB OOBEMOM U YPOBHEM
npenoctasiesHoro (IIKYB-1); pa3pabarbiBarth BHYTpPEHHHE CTAaHIApThl M PErJaMEHTHI
IPOIIECCOB 00CTYKMBAHUS Ha YPOBHE Ioapasaeinenuii cpeacts pasmerienuii (ITIKYB-5)

BJajJeTh: METOAAMHU IIOMCKa, OTOOpa M BHEAPCHHS HHHOBAIMA B JESATEIHHOCTD
npeanpustuii chepsl rocrenpunmMcTBa (ITIKYB-1); Texuukoit (GopMHUpPOBaHHS KOMIIOHEHTOB
cepBHca Ui pPa3jMYHBIX CerMeHTOB KiueHTckor 0a3pi(IIKYB-1); HaBeikamm pa3paboTku
BHYTPEHHUX CTaHAAPTOB M PErJIaMEHTOB IPOIECCOB CEPBUCHOTO OOCITY>KHMBAaHUS HA YpPOBHE

nopasenenuit cpencts pasmeinenuii ([IKYB-5)

4. O0beM AUCHUILIMHBI H BHAbI Y4eOHOil padorbl. OO0masi TPYA0EeMKOCTb

AUCHUIIJINHBbI.

4.1. OObeM IUCUUIUTMHBI U BUJIBI YU€OHOU paboTHI IO 0uHOM hpopme 00ydeHHs
OO61ast Tpy10€MKOCTh TUCHUIUIMHBI COCTaBseT 5 3aueTHble equHunbl (180 yaca).

Buj yueoHoii pa6oThi qa]i(c)fsr/;).e. lCeMeCTp 1,12
KonTakTHbBIE Yachl (Bcero) 68,6/1,90 |34,25/0,95|34,35/0,95
B Tom uncine:
Jlexru (JI) 34/0,94 17/0,47 17/0,47
[Tpaktuyeckue 3anstus (I13) 34/0,94 17/0,47 17/0,47
Jlaboparopusie pabotsl (JIP) - -
KonTakTtHas paborta B nepuop arrectanmu (KPAT) 0,35/0,010 0,35/0,010
CamocTosTenbHas paborta noJt PYKOBOJCTBOM
npenoasarens (CPIT) 0,25/0,01 | 0,25/0,01
CamocrositesibHas padora (CP) (Bcero) 75,75/2,09 |37,75/1,05| 38/1,05
B ToMm uucne:
Pacuerno-rpaduueckue paboTsl - -
Pedepar 21/0,58 14/0,39 7/0,19
Ipyeue  euoet  CP  (eciu  npedycmampusaromcs,
npusooumcs nepeuens uoos CPC)
1. CocraBieHue IIaHa-KOHCIIEKTA 16,75/0,46 7/0,19 |9,75/0.27
2. [ToAroToBKa OTBETOB Ha BOIPOCHI 14/0,39 7/0,19 |7/0,19
3. Pemenue TeCTOBBIX 3aJaHUMN 23,75/0,66 | 9,75/0,27 |14/0.39
Kypcogoii npoekt (padota) - -
KounTpoun (Bcero) 35,65 - 35,65
dopmMa MPOMEKYTOUHON aTTECTALNN: - 3a4er IK3aMeH
O01asi TPYA0eMKOCTh (Yachl/ 3.€.) 180/5 7212 108/3

4.2. O6beM IUCUUIUIMHBI U BUJIBI YUeOHOU paboThI 10 3a04HOM opMe 00yUeHHs
OO6m1ast TpyI0EMKOCTh JTUCIUTIINHBI COCTABIsAET S 3adeTHbie enuHuib (180 gacon).

Buj yueOHoi padoThl

qacoB/3.e.

Bcero

Cemectpsl

1|

2




KoHTaKkTHBIE Yachl (BCEro) 22,6/0,63 | 10,25/0,28 | 12,35/0,34
B Tom uncrne:

Jlexruu (JI) 10/0,28 4/0,11 6/0,17
[Mpaktuyeckue 3ansatus (I13) 12/0,33 6/0,17 6/0,17
JlabopaTtopusie padoTs (JIP) - - -
KonraktHas pabora B nepuo arrectanuu (KPAT) 0,6/0,02 0,25/0,007 0,35/0,01
CamocrositenbHass ~ pabota  1OJ  PYKOBOJICTBOM

npenonaasarens (CPIT) - - -
CamocrositesibHas padora (CP) (Bcero) 145/4,03 58/1,61 87/2,42
B Tom uucie:

PacuetHo-Tpaduueckue padboTh - - -
Pedepar - - -
Hpyeue euowt CP (eciu npedycmampusaiomcs,

npusooumcs nepeyers 6uoos CPC)

1. CocraBieHue 1aHa-KOHCIIEKTa 38/1,05 11/0,30 27/0,75
2. IToaroroBKa OTBETOB Ha BOIPOCHI 57/1,58 27/0,75 30/0,83
3. Pemenue TeCTOBBIX 3aJaHUN 50/1,39 20/0,55 30/0,83
KypcoBoii mpoekT (pabota) - -

KoHnTpous (Bcero) 12,4/0,34 3,75/0,10 8,65/0,24
dopmMa NPOMEKYTOUHON aTTECTALUHN: 3a4er JIK3aMeH
O01asi TPYA0EeMKOCTh (Yachl/ 3.€.) 180/5 7212 108/3

5. CTpykTypa u cojep:KaHue TUCHUIINHBI

5.1. CTpyKTypa IUCIUIUIUHEI 17151 O4HON (hOPMBI 00yUeHUS

Bunel yueOHOI paboTHI, DopMBI TEKYLIETO
s BKIIIOYAsi CAMOCTOSITENILHYIO KOHTPOJIS
§ paboTy U TPYIOEMKOCTb yCIIEBaEMOCTH
= (no nedenam
1?/?1 Pasznen nucuuninnHb 54 (B acax) cemecmpa)
% . 5 dopma
5 = & =
5 o) < =~ |E =9 IPOMEKYTOYHOU
= S |E @ O |5 "o aTTecTaIlluu
= (no cemecmpam)
1 cemectp
1. |CepBucnas
NEATEIbHOCTD B )KMU3HU bruu-ompoc
COBPEMEHHOTO 1-17 | 17 17 - 10,25 - |37,75| TecrupoBanue
o01ecTBa
2 cemecTtp
2. |OcHOBBI TEOpUHU
OpraHu3aIu bai-omnpoc
O6CHy)KI/IBaHI/Iﬂ 1-17 17 17 0,35 - 35,65 38 TeCTHpOBaHHe
10. |ITpomexxyTouHas - - - 0,3 - - 3a9eT/9K3AMEH
aTTecTanus
HUTOI'O: 34 | 34 |0,35|0,25(35,65|75,75




5.2. CTpyKTypa TUCHMIUIMHBI U1 3a09HOH (JOPMBI 00yUESHHS

Bunsl yaeOHOM paboTHI,
BKJIIOYasi CAMOCTOSITEIbHYIO

DOpMBI TEKYILETO

as KOHTPOJIS
? paboTy U TPYAOEMKOCTh yCIIEBACMOCTH
No = (B yacax) (no neoensim
~ | Pazmen nucuuruimHbl 3 cemecmpa)
/1 = D
5 =| ®dopma
=
o o) < B | & | & IPOMEKYTOUHOM
T |5 |E |8 |&% | & | O
Y | O S aTTecTaluu
=~ (no cemecmpam)
1 cemectp
1. |CepBuchas
JeSATELHOCTD B KU3HU Bimu-onpoc
COBPEMCHHOI'O 1-17 | 4 6 |0,25| - |3,75| 58 TectupoBanwue
obmectBa. CepBuC U
CEPBUCHBIE TEXHOJIOTUU
2 cemecTp
2. |OcHOBBI TEOpHH
OpraHu3aIH bami-onpoc
P 1-17 6 6 (0,35 - |8,65| 87 TecTupoBanue
o0CITyKHBaHUSI.
10. | [pomexcyrouras - ) ) ) ) 3ager/7K3aMeH
aTTecTanus
HUTOI'O: 10 | 12 |06 |- 12,4 | 145




5.2. ConeprkaHue pa3zienoB AUCUUILINHBI «CepBUCHASL JESTEIbHOCTbY, 00pa30BaTeIbHbIC TEXHOJIOTUU
JIeKIMoHHBIN KypC

Ne
1/

TpynoemkocThb
(gacer /
3ad4. e11.)

HanmenoBanue TeMbI
YCLITIIUHEI

Coneprkanue

0®0 | 300

dopMupyemsle
KOMIIETCHIIUH

Pe3ynbTaTel ocBOEHUS
(3HaTh, yMETH, BIAJICTh)

O6pa3zoBaTenbHbIC
TEXHOJIOTHH

Paznen 1. CepBucHas nes

TCJIIBHOCTD B )KM3HHU COBPEMCHHOI'O O6H_[CCTB3. CepBI/IC n

CCPBUCHBIC TEXHOJIOT'NN

Tema 1.

CepBucHas 2/0,05 | 1/0,03

JeSITeIIBHOCTD KaK
dbopma
YIIOBJICTBOPCHHUS
noTpeOHOCTEH
YeJI0BeKa

[TorsiTie 00 yciyre © CepBUCHOMU
nesitenbHOCTH. DYHKIUHN chepbl YCIIyT.
Ctpykrypa cepbl yCIIyT "
KJIaccu(UKalusl TUIIOB U BUIOB YCIIYT.
Oobmepoccuiickue  Kiaccu(UKaTOpbI
YCIIYT HACEJICHUIO.

YK-2
I[IKYB-5

3narb.  mnouaTtHe 00
YCIyTU W CEPBHCHOM
JESTSIILHOCTH, (DYHKIIUU
cdepsl yCIyr, CTpyKTypy
chepsor yCIIyT u
KJIacCU(PUKAIIHIO.
Ymersn: IIPUMEHSATH
MOHATUNHO-
KaTerOpHaJIbHBIN arapar
CEpPBHUCHOM

NI TeTLHOCTH,
OpraHu30BaTh
CaMOCTOSITEJIbHYIO
paboTy 1O U3YYCHHIO
OCHOBHOU u
JIOTIOJIHUTEIbHOMN
JTUTEPATYPHI.

Baaners: HaBBIKAMU
aHaIM3a TPEIOCTABICHUS
YCIIYT, METOJIUKOMN
MIPUHATHS PEIICHUSI.

CBOIO

Crnaia-neKknuu

Tema 2.

CounuanbHble 2/0,05 -
NPEMOCHITKH
BO3HHKHOBEHHS U
Pa3BUTHUS CEPBUCHOMN

ACATCIIBHOCTH.

Yeayru v KU3HEIesITeNIbHOCTD JIFo/eH B
TPATUITHOHHBIX o0I11ecTBax.
3apokieHue W pa3BUTHE YCIyr B
o0I1IeCTBaX JPEBHETO MHpa. YCIyru U

CCpBUCHAA JCATCILHOCTH B O6H_ICCTBC

YK-2
[IKYB-5

3HaTh: STanbl pa3BUTHUSA
cepBuca B Poccun.
YMernb: aHanu3uMpoOBaTh
uH(popMaInIo,

OpTraHnu30BaTb CBOIO

Crnai-neKunm,
JIeoBasi urpa




Hcropus pa3Butus COBPEMEHHOI'O TUIA. CepBucHas CaMOCTOSITEIIbHYIO
cepBHca. JEATEIbHOCTh B Pa3BUBAIOLMXCS paboTy 1O HW3YyYEHUIO
CTpaHax. OCHOBHOM1 u
JIOTIOJIHUTEIIbHOMN
JlaTp XapaKTepUCTUKYy COBPEMEHHOIO JIUTEPATYPHI.
pBIHKa  YCIIYT, BBI/IETIUTh ero Baapners: 3HAHUSAMU
ocobeHHocTH. IlepcrekTuBBI pa3BUTUA 3apOKICHUS  CEPBHUCHOMU
chepsl cepBuca. JIeATETbHOCTH u
MEPCIEKTUBAMU PA3BUTHUS
Tema 3 |Ycnyra kak 4/0,11 | 1/0,03 |DBoJtOIHS TOHSITHS «TOBAPY. VK-2 3HaTh: ocHoBHble| Crain-IeKiny,
crenupuiIecKuii XapakTepUCTUKU YCIYT. [IKYB-5 |xapakTepuCTUKU TOBapa M| JeJoBas Urpa
HIPOAYKT. OTnuuue yciayru OT MaTepuatbHO- yeiayr. Otnuuue yciayru
Pa3noBuaHOCTH BEILECTBEHHOI'O TOBapa. OT TOBapa
YCIIYT U UX Crneuunguka npeacraBieHus yciyr B YMeTh: COCTaBUTh CXEMY
XapaKkTEepUCTUKA B Typu3Me omnpeneseHus TOBapa Ha
Typu3Me Tpex YPOBHSX:
«3ambICia», «PEaTbHOTO
MCIIOJTHEHUS "
«TTOAKPETIIIEHUS (mo
Kotnepy)
Baagern:
METOJI0JIOTUYECKUMU
OCHOBaMHU OTJINYUSA
TOBapa OT YCIIYTH.
Tema 4 |Ilennocts yenyru B | 4/0,11 | 1/0,03 |LlenHocTH yciyr, BOCIpUHHMAeMbIe YK-2 3HaTh: ypaBHeHue| Jlekuuu-0ecensl,
WHJYCTPUU TypU3Ma norpeburenem. O6mas uenHocts | IIKYB-5  |unenHoctu yCIIYI'| MHTEPaKTUBHBIE
kauenta.  OOmue M3AEpXKKH  JUIs BOCIIPUHHUMAaEMBIM METO/bI 00y4eHuUs
KJIMeHTa. YucTas HEeHHOCTb. noTpeduTeneM, EHHOCTh (Mo3roBOM
YCIIyTH, LIEHHOCTh LITYPM)
nepcoHana, LIEHHOCTh
CEepBHCA, UMUKA U JIp.
Ymersn: IIPOBOJIUTH
OLICHKY ypaBHEHUS




LIEHHOCTH

Baagern: 3HaHUSAMH 10
OmnpeeieHuss  ypOBHEM
LICHHOCTH JULST
noTpeduTens, ¥ OOUUMHU
3HAHUSIMU [0 YCJIOBHBIM
W3JICpKKAM KIIHCHTA

Tema 5 |Kuznennsri  1mxki| 3/0,08 OCHOBHBIE OIpEACIICHUS] W TIOHSTHS. VK-2 3HATh: ocHoBHBIEe| Craia-aeKIuu,
yCIyr Craguy )XM3HEHHOTO LIMKJIA YCIyTU [IKYB-5 |xXapakTepuCTHKU KaKIOH
VYhpasnenus dranaMu  KU3HEHHOTO cTaguu KU3HEHHOTO
[IUKJIA COMYTCTBYIOIINX yCIYT. [UKJIa yCIIyTH,
0COOEHHOCTH
YKU3HEHHOTO IMKJIa
Ymers: COCTAaBJISITh
nporao3 Popekc.
Baagerb: npuHnunamu
OpraHu3aIu
KU3HEHHOTO IIUKJIA
yCIyTH
Tema 6 |CepBuc kak| 2/0,05 | 1/0,03 |OcHOBHBIE MOAXOABI K VK-2 3HaTh: ocHoBHEIe| Cain-IeKiuy,
KOMITIOHEHT NPOJAXKH OCYLIECTBIIEHUIO cepBrca. OCHOBHbIE [IKYB-5 |moaxombl K| JenoBas urpa
YCIIYT. 3a/1auyu CUCTEMBI cepBuca. Buabl OCYIIIECTBIICHUIO CEPBHUCA,
cepBHUCa N0 BPEMEHU €T0 BBIIIOJIHEHHUS. UCIIONb3Ys
Bunel cepBuca 1o cogeprkaHuto padoT. KJIaCCU(UKALIUIO

ITpuHIUIIBI rapaHTUHHOTO
00CITy>)KHBaHUS.
OKCIUlyaTalluOHHBIE UHCTPYKIUH.

MHOCTPAaHHBIX  aBTOPOB.
CepBucHoe
oOciTy’)KuBaHHE TIO0 BCEMY
KU3HEHHOMY LUKITY,
OCHOBHBIE 3a1aun
CUCTEMBI CepBHCa

Ymers: IIPUMEHSATH
TEOPETUYECKHE TOHATHUS
CEpPBHUCHOM




JIESITENBLHOCTH,

OpraHu30BaTh CBOIO
CaMOCTOSITEIIbHYIO

paboTy TO H3YYCHHIO
OCHOBHOH Hu
JOTIOJTHUTEIILHOM
JUTEPATYPHI.

Baagern: METOINKOM

OCYHICCTBJICHUS CCPBUCA.

Paznen 2. OCHOBBI TeOpHUH OpPTraHU3AIH 00CITY)KUBaHUSI.

Tema 7 |IloBeneHue 4/0,11 | 2/0,05 |Onpenenenune mOTpeOUTENBCKON CPEIbI YK-2 3HATB: KiIueHThl | Jlekumuu-oecenpl,
noTpeoduTenei u B c(pepe ycnyr. KnneHTs! n ux [IKYB-5 |nmotrpebutenbckoro WHTEPAKTUBHBIE
PUHSITHE UMU notpebHocTu. DakTophl, BIUAIONINE HA pBIHKA, METOJIbI 00YUECHHUSI
peneHui MOKYTIaTeIbCcKoe moBeacHue. [Iporecc WHCTUTYITUOHATILHBIC (MO3rOBOI

MPUHSITHS PEIICHUS TOTPEOUTENIEM. KIMEHTBl, MOTpeOHOCTU HITYPM)

Crenuduyeckne acreKThl MOKYIKH KJIILEHTOB,

yeayr. [loBenenus norpedureneit Ymers: OIIPEHEIIUTE

JICJIOBBIX yCITYT. MOTPEOHOCTH KIIMEHTOB U
dakTophl, BIUAIOIINE Ha
MTOBEJICHYECKOE
MOBE/ICHUE.
Baaners: HaBBbIKAMH
ompeeneHus
MOTPEOUTETHCKOTO
MOBEICHUSA U TPOILIECCOM
TIPHHSITHS perreHus
NOTPEOUTEIIEM.

Tema 8 | Teopus opranuzamuu | 2/0,05 | 1/0,03 |PakTopsl, BAUSIONIME HA OPTaHU3AIMIO YK-2 3HaTh: nepecekaromuecs| Craiia-Iexnuy,
o0CTyKUBaHUS obcnyxuBanus. JKusnennbni 1wk [IKYB-5  [moacucremsn CHCTEMBI|  JIeJIOBas Urpa

CEpBHUCHBIX yCIyr U ero (asbl. Mepsl,

oOcmyxuBaHUs (CEPBHUCHBIC

obecreynBaroe IOJIy4YCHHE, OHCpalKH, MPEIOCTABICHNE
npuObBUITM  Ha  pa3iIuYHBIX  (a3zax YCITYTH, MapKETHHT' YCIIYT).
YKU3HCHHOTO LIMKJIA. Dopmbl Ymerb: OTpENCIATD
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00CTy)KMBaHHUS. OcHoBHbIE " CTPATeTHi0 W TIOJUTUKY
BCIIOMOI'aTEJIbHBIE IPOU3BOJACTBEHHBIE CePBUCHOM OpraHU3aIHH.
npoueccbl. CpoKk OKa3aHHs YCIIYTH, €ro Baaners: Teopuel
COCTAaBJISAIOIINE u yTH €ro OpraHusanun
COKpAILICHUS. 06CHY)KI/IBaHI/ISI
Tema 9 |"KonraktHas 3o0Ha"| 4/0,11 | 1/0,03 |TloHsiTHE KKOHTAKTHOU 30HBD. YK-2 3HaTh: ob6mue| Jlekuuu-oecenpl,
KaK chepa CranjapTHas U c)karasi KOHTaKTHast [IKYB-5 |nmonoxenusi, opopMiaeHHE| MHTEPAKTUBHbBIC
peanuzanuu 30Ha. [{aTh npencraBieHue o mporecce oduca, Iporecc KOHTaKTa | METOAbI O0yUeHUS
CEpPBHUCHOM 00cIy>KUBaHMs OTpedUuTeneit B MEXKJY  KIMEHTOM U (Mo3roBoii
JESITEIIbHOCTH «KOHTaKTHOH 30HE». UCIIOJTHUTEIIEM. HITYPM)
Ymersn: OIIPEIIEIUTh
dbponT-0hHUC M O’K-0HUC,
paboTaTth C KIUMEHTOM B
KOHTaKTHOM 30He.
Baaners: HaBBbIKaAMH
paboThl B KOHTAKTHOMH
30HE.
Tema |OcHoBuble MeToabl | 4/0,11 | 1/0,03 |OcHOBHEBIE METOIBI IPENOCTABIEHHS YK-2 3HaTh: Metoabl| Craia-IeKiuu,
10 MPEI0CTaBICHUS YCITYT. [IKYB-5 |oOcnyxuBanus JienoBasi urpa
yCIIyT U GOPMBI ®dopMbI 00CTYKUBAHUS. notpeduTeneii, MeToHabl
00CITyKUBaHUS XapaKkTeprCTHKA HHHOBALHIT B MPEIOCTABIICHUST  YCIIYT,
CEPBHUCHOM AEATEIbHOCTU (hopMBI 00CITYKHBAHHS.
Ymern: pa3paboTatb
«CepBUC — CHCTEMHas
MaTpPHIIAY.
Baaners: HaBBIKAMU
MIPEIOCTABIICHUS "
00CTy)KUBaHUSL.
Tema |KauectBO 3/0,08 | 1/0,03 |TToka3arenu KauecTBa yCIyTH. YVK-2 3uare: nokazarenmn u| Craig-nexmuu,
11 |oOchyxuBaHUS U Mopenb kadecTBa yCiyr. I[IKYB-5 |kpurepun KauecTBa| JeJoBas urpa
MIPOU3BOIUTEIILHOCTD CepBHUCHBIC TApAaHTHH. YCIIYTH, YPOBHU KadecTBa
[TpousBoIuTENLHOCTH TPYZA B chepe 00CTyXKUBaHUS,

11




YCIIYT.

CEePBHCHBIC
HIOKa3aTesn
HPOU3BOUTEIILHOCTH.
YMers: paszpaboTartb
COOCTBEHHYIO MPOTrpamMMy
YIIy4IlIEHUS Ka4eCTBa.
Baaners: HaBbIKAMH
OLICHKH Ka4ecTBa YCIyTH
U o0CiyxKHBaHHsi U
MMPpECATOXKCHUAMU 10
HOBBIILICHUIO
MMPONU3BOJAUTCIILHOCTH.

rapaHTHHU,

HUTOoro

34/0,94

10/0,28
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5.3. IlpakTudeckre 1 CEMUHAPCKUE 3aHATHUS, UX HAMMEHOBaHHE, COJIepKaHNUEe U 0OBEM B
yacax

5.4. [lpakTHyecKkne U CEeMUHAPCKHE 3aHATHS, UX HAMMEHOBAHUE, COJCPKAHUE U 00BEM B

qacax

Ne paznena
JUCIUTIAHBI

HanmenoBanune CCMHHApPCKUX 3aHATHH

O0beM B yacax /
TPYAOEMKOCTh B

0P0 | 300

1 cemectp

CepBucHas
JIEATENIBHOCT B JKM3HHU
COBPEMEHHOTO
oOmiecTBa

1. CepBucHas AeSITENHLHOCTh Kak (opMma
YIOBJICTBOPEHHUS TIOTPEOHOCTEN YeIOBEKa.
[IpakTudeckoe 3aHsTHE,
peaycMaTpUBAOIICe 00CyXIeHHUE
CTyIEHTaMH  HCTOPUYECKHUX  BOIMPOCOB
BO3HHKHOBEHHS W DBOJIIOLUH CEPBHCHOMN
JIeATEILHOCTH. Pob CepPBHCHOM
JEATCIHOCTH B MPEIOCTABICHUU  YCIYT
HHTYCTPUH TypH3Ma.

4/0,11

2/0,05

2. ConuanbHbIe MIPEATOCHUIKA
BO3HUKHOBEHHMSI CEPBUCHON JIEATEILHOCTH.
[IpakTHueckoe 3aHATHE, B X0JIe KOTOPOTO
CTYyJICHTaMH MPECTaBISETCS MOA00pKa
MaTepHaioB IO IPoOIeMaTHKE
MIPEABIYIIETO JEKIIMOHHOTO 3aHATHS

4/0,11

1/0,03

3. Cnenuduka ycnyr Kak ToBapa.
IIpakTrHueckoe 3aHATHE,
IpeaycMaTpuBatoliee 00Cyx1eHue
COBPEMEHHBIX IOAX0I0B K (DYHKIHSIM U
MPUHIUIIAM COBPEMEHHOT'O CEpBHCA U
OKAa3aHUsl YCIYT.

2/0,05

1/0,03

4. )KM3HEHHBIH UK ¥ HEHHOCTh YCIYTH.
IIpakTHueckoe 3aHATHE,
MpeaycMaTpuBaroliee 00Cy)aeHre MpooieM
BOCTIPUSTHS IEHHOCTH U KU3HEHHOTO IHKJIA
yCIYT U TOBapOB COBPEMEHHBIM
OTpeduTENIEM

4/0,11

1/0,03

5. CepBHuC Kak KOMIIOHEHT MPOAAXKH
YCIIyTH.

IIpencrasnenue [IPE3EHTALUN o
npobieMaTtuke  JIeKIWd,  pa3paboTaHHas
IpyNNoON CTYJEHTOB

3/0,08

1/0,03

2 ceMecTp

OcHoBBI Teopun
OpraHu3aIiH
00CITyKHBaHUS.

1. TloBenenue nmorpeduteneii U NpuHATHE
VMU pELICHUM.
Pemenue CUTYaLIMOHHBIX
3ajad.

2/0,05

1/0,03

2. Teopust opranuzanuu 0OCTy>KUBaHUSI.
CoBepiieHCTBOBaHME KYJIBTYpPbI
00CITy’)KUBaHUs B TOCTUHUYHOH cdepe.
[TpakTrueckoe 3aHSITUS

2/0,05

1/0,03
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10.

11.

IpeayCMaTPUBAIONIEEe PACCMOTPEHUS TEOPUHU
OpraHu3anyy 00CITyKUBaHUS

3."KonTakTHast 30HA" Kak
peanu3aluy CEpBUCHOM JCSATEIHHOCTH.
[IpakTueckoe 3aHATHE,
MpelycCMaTpUBaloIee MIPOBEJICHUE
TICUXOJIOTMYECKOTO TPEHUHTA CO CTYACHTaMHU
Ha onpeaeieHue po¢eCCHOHAITBHOTO

HaIpaBJICHUs, yMEHUE pabOTaTh B KOMaH/IE

chepa

4/0,11

1/0,03

4. OCHOBHBIE METOJ/bI MPEIOCTABICHUS
ycIyT U GOPMbI 00CTYKUBAHHUS.

[TpakTrueckoe 3aHATHE,
IIpelycMaTpuBarolee IIpE/ICTaBICHHE
JOKJIaJOB WK pedepaToB IO CO3JaHUI0 U
MPOJABHUKECHUIO HOBOM YCIYTH.
[IpencraBnsiercss MakeT yCIyTd U €rO
OMHCaHue, TJIaH MPOJBMKCHUS, CErMEHTHI U
1[EJIEBYIO ayIUTOPHUIO

2/0,05

1/0,03

5. KauectBo 00cinyxuBaHus u
IIPOU3BOIUTEIBHOCTD.

IIpakTrueckoe 3aHATHE,
IIpelyCMaTpUBaroLIEee o0CyX/1eHus
COBPEMEHHBIX CEPBUCHBIX TEXHOJOTMH U HX
OLICHKH MX Ka4eCTBa.

4/0,11

1/0,03

6. OcobenHocTH (PYHKIIMOHUPOBAHUS
OTHEJBHBIX TDVIII VCIVI. YCIVIU B TVDU3ME.
Cneunduka mpenocTaBIeHUs] CEDBUCHBIX
veIIvr B Typusme. TypucT kak moTpeduTensb

YCIYT.

3/0,08

1/0,03

12.

Hroro

34/0,94

12/0,33

5.4. JTabopaTopHble 3aHATH, UX HAUMEHOBaHHE U 00BEM B yacax
JlaGoparopHble 3aHATHs y4€OHBIM MJIAHOM HE MPEIYyCMOTPEHBI.

Ne paznena
JVCIIATUTHHBI

HanmenoBanue
71a00paTOPHBIX pabOT

O0BeM B gacax /
TPYIOEMKOCTb B 3.€.

5.5. IlpumepHas TeMaTHKa KypCOBBIX MPOEKTOB (padoT)
KypcoBoii npoexT (paboTa) yueOHbIM IUIAHOM HE MPEAYCMOTPEH

5.6. CamocrosTenbHas paboTa CTyIEeHTOB
Copepxannie 1 00beM CaMOCTOSTEIbHOM pabOThl CTYJICHTOB

/o

Pa3nenst u Tembl paboueit
IIPOrpaMMBbI

CaMOCTOATCIIBHOI'O U3YUCHUA

IIepedyens noMalHux
3aJIaHUN U IPYTUX
BOIIPOCOB ISt
CaMOCTOSITEIIBHOTO
U3y4YEeHUs

Cpoku
BBITIOJIHE-
HUS

O0beM B yacax /
TPYAOEMKOCTb B 3.€.

000

300

1 cemectp

1. |CepBucHas nesaTeIbHOCTD B

YKU3HU COBPEMEHHOTO
oOmrecTBa

[Togbopka ompeneneHmit
CEpBHUCHOH JesITeNbHOCTU
IpeycMaTprBaroIee
ucnonbs3oBanue IbC

1-7

20/0,55

29/0,80
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2. |OcHOBHBIE METOIBI IloaroroBka K
NPEOCTaBICHHS YCIIYT, poOIeMHOM TEeKIHA| g 45
dbopMbI 00CTY)KMBaHUS, a MpeayCMaTpUBAIOIIICe 17,75/0,49| 29/0,80
TaK)K€ COBEPIIIEHCTBOBAaHHUS ucnosip3oBanue ObC HeAC
KYJBTYpbl OOCIIy’KUBAHMSL.
3. 2 cemecTp
4. |Ctpateruueckue HampasiaeHus |Vzydenue BOIIPOCOB
Y KOHKYPEHTOCIIOCOOHOCTb B |JIEKLIUU; u3y4yeHue 1-7 10/0,53 |43,5/1,21
cdepe ycIiyr. TEOPETUYECKOT O Hezens
MaTepHaa 1o TeMe;
5. |IIpaBoBoe perynupoBanue|3yuenue BOIIPOCOB
OTHOLLEHU! B CEPBUCHOU JICKLIAH; uzyuenue| 8-17 10/0,53 |43,5/1,21
NESITEbHOCTH. TEOPETUYECKOT O Heens
MaTepHaa 1o TeMe;

6. IlepeuyeHb y4eOHO-METOAUYECKOr0 oOecreveHHUs] IJIsi CAMOCTOSATEbHOH PadoThl
00y4yaroIUXCcs M0 JUCHUILIMHE (MOYJII0)

6.1. MeTonuyeckue yka3aHus

1. BremneskoHoMuueckasi AESTENBHOCTh MPEANPUATANR TypusMma : ydel.-MeTojl.
nocobue nans CTYIEHTOB crenuagbHocTed "ColHanbHO-KYJIbTYPHBIH CEPBUC U TypusMm' u
"JKOHOMHUKA ¥ YIpaBJICHWE HA TPEANPHITHN (TypH3M, TOCTHHHYHOE X03siicTBO)" / Demep.
areHTcTBO 1o obpazoBanuio PD, I'oc. oOpa3oBaTenpHOE yupexieHue BbICI. Mpod. 0Opa3oBaHus
Maiikomn. roc. TexHos. yH-T, PuHaHCOBO-3KOHOM. (hak., Kad. sxoHOM. Teopuu u MHPOBOM
3KOHOMHUKH ; [cocT.: D.K. Txakymmunos, T.B. )Kykos, E.A. JlynaeBckas]. - Maiikon : KauectBo,
2009. - 203 c. - I'pud: Jonmymeno MuHucTepcTBOM 00pa3oBanus 1 HayKu PecryOnuku Apires.
- I[Tpun.: ¢. 171-199

2. MexnyHapoAHbI U BHYTPEHHUN TYpU3M : JIGKIIMOHHBIA KypC MO JHUCHUIUIMHE /
Maiikon. roc. texHos. yH-T, Kad. 5KOHOMHKM M yHp. TypU3MOM U TOCTHMHHYHBIM X03-BOM ;
[cocT. M.B. BopmoTog]. - Maiikom : Ansires, 2008. - 64 c. - bubauorp.: c. 63 (18 Ha3s.). - ISBN
978-5-7992-0489-1

3. Meronnyeckue peKOMEHIaluu M0 M3y4eHHIo Kypca "VIHHOBalMu B COIMAJIbHO-
KyJIBTYPHOM CEepBUCE U Typu3Me" : JJis CTY/AEHTOB 3a04HOM (popMbI 00ydeHUs ClEeHaTIbHOCTH
100103 CoumaibHO-KYIbTYpHBIN cepBUC U Typu3M / deaep. areHTCTBO 1o 0OpazoBaHuio PO,
['oc. oOpa3oBarenbHOE Y4pexJIeHHE BbICHI. Ipod. oOpazoBaHMs Maiikom. roc. TeXHOJI. YH-T,
®ak. HOB. coll. TexHonoru, Kag. kommyHukanuu u cBsizet ¢ o0mecTBeHHOCThIO ; [cocT.: O.1O.
Kpsinuna, O.B. MBanosa]. - Maiikon : ['no0yc, 2008. - 116 c. - bubnuorp.: c. 113-115

6.2. JIutepaTtypa JijIsl CaMOCTOSITENTEHON pabOThI

1. Pomanosuy, XK. A. CepBuCHas IeATENbHOCTh [ DNEKTPOHHBIN pecypc]: yueOHuk / XK.
A. PomanoBuy, C. JI. KanaueB; mog o6mr. pen. XK. A. PomanoBuya. - M.: [lamkos u K, 2017. -
284 c. - OBC «Znanium.comy - Pexxum noctyna: http://znanium.com/go.php?id=430365

2. Cupunenko, HO.I1. CepBucHas 1esTenbHOCTD [ DNEKTPOHHBIN pecypc]: yaeOHoe
noco6ue / FO.I1. CBupunenko, B.B. Xmenes. - M.: THOPA-M, 2019. - 174 c. - ObC
«Znanium.comy - Pexxum mocryma: http://znanium.com/catalog/product/1007976

3. Pynenko, JIJI. CepBucHas AeSITeNbHOCTD [ DIEKTPOHHBIN pecypc]: yuebHoe mocodue /
JLJI. Pynenxo. - M.: Jlamkos u K, At [Tu Op Menua, 2019. - 208 c. - 3BC «IPRbooksy - Pexum
nocryna: http://www.iprbookshop.ru/83149.html
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4. Pe3nuk, I'.A. CepBucHasi AeATENbHOCTb [DJEKTPOHHBIA pecypc]: yueOHuk / I.A.
Pesnnk, A.M. MackaeBa, 10.C. Ilonomapenko. - M.: UH®PA-M, 2018. - 202 c. - ObC
«Znanium.comy - Pexxum poctyma: http://znanium.com/catalog/product/967867

5. PomanoBuu, JK.A. CepBuCHas ACATEIBHOCTh [DJIEKTPOHHBIN pecypc]: yuyeOHUK /
PomanoBuu XK.A., Kanaues C.JI. - M.: lamkoB u K, 2017. - 284 c. - OBC «Znanium.comy -
Pexxum pocryma: http://znanium.com/catalog.php?bookinfo=430365

6. Ceupunenko, 1O. I1. CepBucHast e TEIBHOCTh B O0CITY)KUBAaHHH HACEIICHUS
[DnexTponHsbIit pecypc]: yuedbnoe mocodue / 1O. I1. CBupuaenko. - Mocksa: Jlamko u K, 2012.
- 220 c. - OBC «Znanium.comy - Pexum nocryna:
https://new.znanium.com/catalog/product/415409

Y4eOHO-MeTOAUYECKHUE MaTepuasbl ISl CaMOCTOSITENIbHON pPadOThl 00ydYaromUXcs U3
YKCJIa UHBAIKMJIOB U JIUI] C OTPaHUYEHHBIMH BO3MOXKHOCTAMHU 3710poBbs (OB3) nmpenocrapistoTcs
B (hopMax, aJanTUPOBAHHBIX K OTPAHUYEHUSIM UX 3JJOPOBBS U BOCIIPUATHS UH(DOpMALIUU:

JLiist i1l ¢ HapyUIEHUSIMH 3PEHUS:

— B MieyaTHOU popme yBeIMUEeHHBIM HIpUdTOM.

JIist AL ¢ HapyIIeHUsAMHU CIIyXa:

— B IIeYaTHOM ¢opme,

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA.

Jjig U1 ¢ HapyIIeHUSIMU OTIOPHO-JBUTATEIBLHOTO anmnapara:

— B mieyaTHOU hopme,

— B (popMe 3JIEKTPOHHOT'O IOKYMEHTa

7. ®oHA OUEHOYHBIX CPEeIACTB /AJsl NpOBedeHHs] TPOMEXKYTOYHOH aTTecTalluu
oO0yuaromuxcs no qucuuninte «CepBucHas 1esTeJIbHOCTb

7.1. TlepedyeHb KOMIETCHIIMA C yKa3aHWEM 3TaroB UX (GopMHpOBaHUS B TpoIecce
OCBOEHUS 00pa30BaTeNbHOMN MPOTrpaMMBbl

7.1.1. lns o4HOM opMbI 00yUeHUs

YK-2

CnocoGeH ompeaesqsiTb KpPyr 3aJa4 B paMKax IOCTABJIEHHOH NeJH W BbIOHpPATh
ONTUMAJIbHBIE CMOCO0BI WX PpelleHUsl, MCX0As M3 IelCTBYIOIIHX NPaBOBBIX HOPM,
HMEIOLIUXCS] PecypCcoB M OrpaHUYeHMIt

VK 2.1. CDOpMI/IpyCT B paMKax IMOCTaBJICHHOM 1IN IMPOCKTAa COBOKYITHOCTb B3aUMOCBA3aHHBIX
3aaay, O6CCH€‘II/IBaIOH_[I/IX €€ NOCTHUIKCHUC. OKNAACMBIC PE3YJIbTAThI PCIICHU BBIACIICHHBIX
3aaa4d

VK 2.2. IlpoexTupyer pelieHre KOHKPEeTHON 3ajaul TPOEKTa, BbIOKpasi ONTUMANIbHBIN c11oco0
€€ PEeLICHMs], UCXO U3 ACUCTBYIOLIMX ITPABOBBIX HOPM U UMEIOLINXCS PECYPCOB U
OrpaHUYECHUN

VK 2.3. Pemaer KOHKpETHBIE 337ja4l IPOEKTA 3asBJIEHHOIO Ka4eCTBa U 3a YCTAaHOBIIEHHOE
BpeMs

VK 2.4. [Ty6nn4HO npeacTaBiseT pe3ysbTaThl pelIeHus] KOHKPETHOH 3a/1aun IpoeKTa

1,2 b1.B.01 Cepsucnasn oesamenvnocmo
2 B2.0.01(Y) | O3nakomuTenpHast IPaKTHKA
3 b1.0.11 ITpaBoBeneHue
3 b1.0.12 Dkojorust
3 b1.0.15 OcHOBBI OepeKIIMBOT0 IPOU3BOJICTBA
4 b1.0.17 DKOHOMHKA
4 b2.B.01(Y) | UccnenoBaTenbckast mpakTUKa
6 b2.B.02(IT) | IIpoexkTHO-TEXHOMOTUYECKAS] TPAKTHKA
8 b1.0.32 IIpaBoBOE peryimpoBaHre B TYPUCTCKOM NE€ATEIBHOCTH
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8 b2.0.02(I1) | IlpenaumniomMHas MpaKTHKa

8 B3.0.01 [ToaroroBka Kk caaye v caavya rocyJapCTBEHHOTO AK3aMeHa

8 b3.0.02 BrlmmontHeHME | 3a1UTa BBITYCKHOM KBaTU()UKAITMOHHOW pabOThI
IIKYB-5

Cnoco0eH oprann3oBath npouecc 00cIyKNBaHUs MOTpPeduTe/IeH Ha OCHOBE
HOPMATHBHO-NIPABOBBIX AKTOB, € Y4€TOM 3aIIPOCOB NOTPeduTe el 1 NPUMEHeHUueM
KJINEHTOOPEHTHPOBAHHBIX TeXHOJIOTHii

[IKYB-5 .1 Opranusyet nporiecchl 00CIyKUBaHUS IMOTpeOHUTENeH Ha OCHOBE aHAI3a
PBIHOYHOTO CIPOCa U MOTPEOHOCTEH TYPUCTOB M IPYTHX 3aKA3YHKOB YCIYT

I[IKVYB-5 .2 U3y4aeT TpeOOBaHUS TYpPUCTOB, aHAJIU3 MOTHUBAIIMH CIIPOCa Ha peaanu3yeMble
TYPUCTCKUE TTPOYKTHI.

[TKYB-5 .3 BeiOupaeT u npuMeHsieT KITNEeHTOOPUEHTUPOBAHHBIE TEXHOJIOTHH TYPHCTCKOTO
00CITy)KMBaHUS.

1,2 b1.B.01 Cepsucnasa desamenvHocmo
2 b1.B.02 YenoBek U ero moTpeOHOCTH
2 b2.0.01(Y) | O3nakomuTENbHAS MPAKTUKA
4 b1.0.27 TypHUCTCKO-pEKpEaMOHHOE PECYPCOBEAECHUE
4 B2.B.01(Y) | UccnenoBaTenbckas MpakTHUKa
5 b1.B.04 ®opMUpOBaHUE U YIIPABICHUE TEPPUTOPUATBHO-
pEeKpealMOHHBIMU CUCTEMaMH
6 b1.B.09 JlokyMeHTanmoHHOe o0ecrieueHrue TYPUCTCKON AesITeIbHOCTH
6 b2.B.02(IT) | IIpoekTHO-TEXHOJOTUYECKAs PAKTHUKA
7 b1.0.31 DKOHOMHUKA U MPEANPUHUMATENHCTBO B cpepe TypuzMa
8 b2.0.02(11) | [IpenaumnioMHast mpakTUKa
8 b3.0.01 IToaroroBka Kk cgaye ¥ cadya rocyJapCTBEHHOIO DK3aMeHa
8 b3.0.02 BrinonHeHue U 3amuTa BbITYCKHOW KBAIM(UKAIIMOHHOM paboThI

7.1.2. Jlnst 3a04HON POPMBI 00ydeHUs

YK-2

CnocoGeH ompeaesqsiTb KpPyr 3aJa4 B paMKax IOCTABJIEHHOH WLeJH W BbIOHpPATh
ONTUMAJIbHBIE CNOCOOBI WX pelleHHsl, MCXOAS M3 [elCTBYIOIIHMX MNPaBOBBIX HOPM,
HMEIOLUXCS] PecypPCcoB M OrpaHUYeHMit

YK 2.1. ®opmupyer B paMKax MOCTaBICHHOM 11€JIM MTPOEKTa COBOKYIMHOCTh B3aWUMOCBS3aHHBIX
3a/1a4, 00eCIeYnBaIOINX €€ TOCTIKEHUE. 0KHIIaeMble PE3YNIbTaThl PEIICHUs BhIICTICHHBIX
3a/1a4

VK 2.2. [IpoekTupyeT perieHne KOHKPETHOH 3a/1aun MpoeKTa, BEIOMpasi ONTUMAIbHBIN CI10C00
€€ PELICHUs], UCXO/s U3 ACUCTBYIOIIUX IPABOBBIX HOPM U UMEIOIIUXCS PECYPCOB U
OTpaHUYEHUN

VK 2.3. Pemaer KOHKpETHbIE 337Ul IPOEKTA 3asBJIEHHOI0 KaueCTBa U 3a YCTAHOBJIEHHOE
BpeMs

VYK 2.4. [Ty6nu9aHO TpeiCcTaBIsIeT pe3yIbTaThl pEeHICHUs] KOHKPETHOH 3a/1aui IPOESKTa

1,2 b1.B.01 CepBucHas AeSITEIHHOCTD
2 B2.0.01(Y) | O3nakomMuTenbHas IPAKTHKA
3 b1.0.11 ITpaBoBeneHue
3 b1.0.12 Oxonorus
4 b1.0.17 DKOHOMUKA
4 Bb2.B.01(Y) | UccnenoBarenbckasi MpakTUKA
6 b1.0.15 OcCHOBBI OepeXIMBOIO TPOU3BOICTBA
6 Bb2.B.02(IT) | [IpoekTHO-TEXHOJOTHYECKasT MPaKTHKa
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8 b1.0.32 [IpaBoBO€ perynupoBaHu€ B TYPUCTCKON AEATEIbHOCTH

9 b2.0.02(I1) | IlpenaumniaomMHas MpaKTHKa

9 B3.0.01 [ToaroroBka Kk caye v caadya rocyJapCcTBEHHOTO SK3aMeHa

9 b3.0.02 BrlmontHeHME ¥ 3a1UTa BBITYCKHOM KBaTU()UKAITMOHHOW pabOThI
IIKYB-5

Cnoco0eH oprann3oBath npouecc 00cIyKNBaHUs MOTPeduTe/IeH Ha OCHOBE
HOPMATHBHO-IIPABOBBIX AKTOB, € Y4€TOM 3aIPOCOB NOTPeduTe /el 1 NPUMEHeHUueM
KJINEHTOOPEHTHPOBAHHBIX TeXHOJIOTHii

[IKYB-5 .1 Opranusyet nporecchl 00CIyKMBaHUS IMOTpeOHUTENeH Ha OCHOBE aHAIM3a
PBIHOYHOTO CIIPOCa U MOTPEOHOCTEH TYPUCTOB M IPYTHX 3aKA3YHKOB YCIYT

[IKVYB-5 .2 3yuaet TpeOOBaHUS TYpUCTOB, aHATH3 MOTHBAIIMU CIIPOCA HAa PeaIn3yeMble
TYPHUCTCKHE IPOYKTHI.

[IKYB-5 .3 BeiOupaeT u npuMeHseT KIMeHTOOPHEHTUPOBAHHbBIE TEXHOJIOTUH TYPUCTCKOTO

00CITy)KHBaHUS.

1,2 b1.B.01 Cepsucnasa oesmenvbHoCcHb
3 b1.B.02 YernoBek u ero moTpeOHOCTH
2 b2.0.01(Y) | O3nakomuTENbHAS MPAKTUKA
5 b1.0.27 TypucTcKko-peKkpeannoHHOe PeCypCcOBEICHNUE
4 b2.B.01(Y) | UccnenoBaTenbckas mpakTUKa
5 b1.B.04 dopMUpOBaHUE U YIIPABICHUE TEPPUTOPUATBHO-

PEKpEAIMOHHBIMHA CHCTEMAMHU

8 b1.B.09 JlokyMeHTanmoHHOe o0ecrieueHrue TYPUCTCKON AesITeNIbHOCTH
6 b2.B.02(IT) | IIpoekTHO-TEXHOJOTUYECKAsI MPAKTHKA
7 b1.0.31 DKOHOMHUKA U MPEANPUHUMATENHCTBO B cpepe Typu3Ma
9 b2.0.02(I1) | [IpenaumnioMHast mpakTUKa
9 b3.0.01 [TonroroBka K cjaue u caya rocyJapCTBEHHOIO 3K3aMeHa
9 b3.0.02 BrinonHeHue U 3amuTa BbITYCKHOW KBAJIM(UKAIIMOHHOM paboThI
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OLICHUBaHUA

19

Ornucanue nokasarenell ¥ KpUTEpUEB OLICHUBAHUSA KOMIIETEHIMI Ha Pa3IMYHbIX dTanax UX (GOpMUPOBAHUS, ONMHCAHUE IIKAJIbI

[Inanupyemble pe3y/ibTaThl OCBOEHHSA
KOMIIeTeHIIUH

Kpurepun oueHuBaHusi pe3yJbTATOB 00y4YeHUsI

HECYAOBJIETBOPUTEC/ILHO| YAOBJIETBOPUTEC/IBLHO

X0po1I0

OTJIMYHO

HaumenoBanue
OLICHOYHOI'0
cpeacrsa

YK-2

Crnoco0eH onpeneJsiTb KpYyr 3ala4 B paMKax IOCTABJIEHHON 1eJId M BbIOMPATh ONTHMAJIbHbIE CNIOCOObI UX pelleHHs, UCXOAS M3 JeHCTBYIOIIHX
MPAaBOBLIX HOPM, HMEIOIIMXCS PECYPCOB M OrPaHUYEeHHU I
VYK 2.1. ®opmupyer B paMKax IOCTAaBJIEHHOW LIEIU IPOEKTa COBOKYIHOCTb B3aMMOCBSI3aHHBIX 33/1a4, OOECIEUMBAIOIINUX €€ JOCTHIKEHME. 0XKHUJAeMBbIE

IPE3YJIbTAThl pPCHICHUSA BBIACICHHBIX 3a/1a4

YK 2.2. TlpoekTupyeT penieHrne KOHKPETHOM 3aaud MPOEKTa, BRIOUPAsi ONTUMAIBHBIN CIIOCO0 ee PelIeHHs, UCXO/s U3 JCHCTBYIONUX MPABOBBIX HOPM U

MMCIOIINXC pECYPCOB U Or‘paHI/I‘IeHI/Iﬁ

3HATh:  HOBEHIIME  BUABI  CEPBHCHOM
NesSTeNbHOCTH,  COJEpXaHUE  OCHOBHBIX
KAaTeropuil cepBHCa; TEOPUM OpraHu3aluu
00CIy)KMBaHHs, CIOCOOBI ¥ CpEACTBa
OKa3aHMs YCIIYI, COLIMAIbHOE 3HAYCHHE
KOHTaKTa B CEPBUCHOW  JESTEIbHOCTH,
OCHOBHBIE HAIIPABJICHUSI BHEAPEHUS MPOEKTA
B CEPBUC MHyCTPUHU I'OCTENIPUUMCTBA.

®parmenTapHble 3HaHus| HenosiHble 3HaHUS

CdopmupoBaHHbIe,
HO CoZIepIKaliue
OTJENbHBIC TIPOOEITBI
3HAHHA

CdhopmupoBaHHbIe
CHCTEMaTUYECKHE
3HaHHS

yMeTb:  00ecrneuuTh  B3aHMOCBSI3b  C
noTpeduTeneM; MPOBOAUTh CTPATH(PUKALINIO
KJIMEHTCKOU 0a3bl o pa3IuYHbIM
KPUTEPHSIM; BBISIBIISATh nOTPeOHOCTH
KJINEHTOB; CHUCTEMATHU3HPOBATh 9TH
NoTpeOHOCTH; YCTaHABIUBATh M YIPABIATH
B3alMOOTHOLIECHUSIMU c KJIMEHTaMH;
MIPOBOAUTD aHaJIN3 YpOBHS
YIOBJIETBOPEHHOCTH KJIMEHTOB O0OBEMOM U

YacTuuHble yMEHUS Henonnsle ymenus

YueHus noJaHbIe,
JIOTTyCKaIOTCS
HEOOJIbIIINE OIIHOKH

CdopmupoBaHHbIe
yYMEHUs

JoKIan, pedepar,
TECTOBBIC 3a1aHus,
9K3aMEH
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YPOBHEM IPEIOCTaBIEHHOTO

BJIaJleTh: METOJaMH IIOMCKa, otbopa u
BHEJIPEHUsST HWHHOBAllMA B JEATEIHHOCTH
NpeAnpusITH ~ chepbl  TOCTENPUHUMCTBA;
TeXHUKOW  (opMUpOBaHUS  KOMIIOHEHTOB
cepBUCa I pa3IMYHBIX  CETMEHTOB
KJIMEHTCKOH 0a3bl

YacTuyHOE BJIaJIEHUE
HaBBIKaAMH

Hecucremarnueckoe
HpI/IMeHeHI/Ie HABBIKOB

B cucremarnueckoMm
MIPUMEHEHUU
HaBBIKOB
JIOIYCKalOTCsI
poOeITbI

Ycnenisoe u
CHUCTEMATUYECKOE
MIPUMEHEHNE HaBBHIKOB

CpeACTB pa3MelieHust

IIKYB-5. Cnoco6en opranu3oBatb padoTy 1m0 NMOATBEP:KIEHUI0 COOTBETCTBHS CPEICTB pPa3MelleHusl cucTeMe KIACCH(PUKANUM TOCTHHMI M MHBIX

[IKVYB-5.2. Pa3zpabarbiBaeT BHyTpEHHUE CTAaHAAPTHI M PETJIAaMEHTHI POLIECCOB OOCIIYKUBAaHUS HAa YPOBHE MOAPA3eICHUH CPECTB pa3MelleHui
[TIKYB-5.3. ObecrnieunBaeT KOHTPOJIb 32 BBIITOJHEHHEM COTPYIHUKAMU MO/Ipa3AeiIeHUN TpeOOBaHMI CUCTEMBI KJIaCCH(DUKAIIMU TOCTUHUIL U HHBIX CPEICTB

OoOCTyXKMBaHHSI Ha YPOBHE MOApa3JIEICHUN
CPEACTB pa3MENICHUI

HeOOJIbIINE OIIUOKHA

pasMeleHHs
3HaThb: OCOOCHHOCTH opranu3anuu padotel |[@parmentaphsie 3HaHuss| Hemnonnble 3Hanus | ChopMUpOBaHHEIE, CdhopmupoBaHHbIe

110 TIOJrOTOBKE K MPOXOKJIECHHUIO MPOLETYphI HO COZeprKalue CUCTEeMaTUYECKUE

COOTBETCTBUSI ~ CHCTEME  KjacCUpHUKAIIUU OTJEJbHbIE IPOOEIbI 3HAHMUA

TOCTUHUIL 3HAHUS

YMeThb: pa3pabarbIBaTh BHyTpeHHHe YacTuuHble yMEHHUS Henonxele ymenus VY4eHus nosHele, CcdhopmupoBaHHbIe

CTaHIapTbl M  pErjJaMeHThl  IPOIECCOB JIOTTYCKaloTCs YMEHHUS

BJaJ€Th: HAaBbIKaMHU p33pa6OTKI/I BHYTPCHHUX|

YacTuuHoe BlIaicHUE

Hecucremaruueckoe

B cucrematndeckomM

Ycnentnoe u

CTaHAapTOB u PEriiaMCHTOB IMponeccoB HaBbIKaMH IMPUMCHCHUC HABbBIKOB INPUMCHCHUUA CHUCTEMATHUYECCKOC
CEpBUCHOTO  OOCTYXHBaHUS Ha  YPOBHE HAaBBIKOB MPUMEHEHNE HAaBbIKOB
MOpa3IeJICHUI CPEACTB Pa3MEICHUI JIOITYCKaIOTCs

pooebl

JoKIan, pedepar,
TECTOBBIC 3a1aHus,
9K3aMEH
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7.3. TunoBsie KOHTPOJIbHBIE 3aJ]aHUSI U MHBIC MaTepUaibl, HECOOXOAUMBIC JJI OICHKH 3HAHWH,
YMCHHI, HABBIKOB W (WJIM) OIBITA JEATEIHHOCTH, XapaKTEPU3YIOMIMX ATarbl (GOPMUPOBAHUS
KOMITETCHIIMI B TIPOIIECCe OCBOCHHS 00pa30BaTeIbHON MPOrpaMMBbl

Tembl 10K12/10B:
[ToBenenue norpedbutesneit U MoEIb MPUHATHUS PEUICHHS HA MOKYIIKY YCIYT
Hepapxus notpedHocTelt o A. Macnoy
CymHocTs «cepBuca». [[puHINITBI COBPEMEHHOTO CepBHCa
[Tpupozga ycayr u mpo0aeMbl, BOZHUKAIOIINE IPU UX OKa3aHUU
Crtpykrypa v GyHKIUN HEMPOU3BOACTBEHHOM Cepbl
OO0m1ast XxapaKTEepUCTHKA YCIyT HEITPOU3BOACTBEHHOH Cephl
CepBucHas opranuzanus kak cucrema. E€ anemMeHTbl
OcHoBHBIE ()OPMBI BO3ICHCTBHS YCIyTH
OpranuzanroHHbie GOpMbI COBPEMEHHOTO O0CITYKHUBaHUS
0. Knaccuduxamms ycayr
1. Crneuuduka cormacoBaHus CIpoca U MpeAsIoKeHUs B CEPBUCHOM 1€ATeIbHOCTH

12. Buppl cepBuca 10 BpEMEHHU €T0 OCYIIECTBICHUS

13. dupmeHHBIH cepBUC

14. OcHoOBHBIE MMOJIXO/IBI K OCYIIECTBICHUIO CEPBUCA

15. Opranuzanus nocienpoJakKHOro CepBUca B TOCTUHUYHOM cdepe

16. Drarmbl )KU3HEHHOTO KA YCIIYT

17. Dcrernyeckuii acmeKT KyJIbTYphl CEpBUCA

18. Mopens kadecTBa 00CTyKUBAHUS B TOCTUHUIIE

19. Dramsl porecca pa3pabOTKH M CO3JaHUS YCITYTH

20. ITIcuxonoruyeckuit acmekT KyJabTyphl CEpBUCA

21. VIHHOBalMOHHBIN aCTEKT KYJIbTYphI CEPBUCA

22. CepBHC U OCHOBHBIE (POPMBI YETIOBEUECKON ACSITEIbHOCTH.

23. Teopus W TMpaKTHKa CEPBHCA C YUETOM HAIMOHAJIHHO-PETHOHAIBHBIX OCOOCHHOCTEH
00CITy’)KUBaHMUSL.

24. DTUKO-TICHXOJIOTUYECKHE OCOOCHHOCTH  B3aMMOOTHOIICHHWH  CIIEIMACTa 10
CEpBUCY U KJIMEHTA.

25. TlcuxoJIoTHYeCKHe THITHI TTOTPEOUTEIICH.

26. IIpodeccroHambHBIN KOJEKC CIIEIUATUCTA IO CEPBUCY.

27. HpaBcTBeHHBIE acMeKThl MpOOJIeMBbl 3amuThl HHpOpMaruu B WHPOPMALNOHHOM
CEpBHCE.

28. Teopwus opraHu3anuy 0OCTYKHBAHUS.

29. IlporpeccuBHblE W MHHOBAlIMOHHbIE (HOPMBI OOCITY)KHBAaHUS: BO3MOXKHOCTH U
NEPCIEKTHBBI IPUMEHEHUSI.

30. CepBucHas AeATeNbHOCTb MPEANPUATHIH 00IIIECTBEHHOTO MTUTAHUS

31. CepBHUCHBIE YCIyTH TIO0 TEXHHYECKOMY OOCIY>KUBAaHHIO M PEMOHTY TPAHCIIOPTHBIX
CPEICTB

32. Crenuduka yciryr HHIyCTPHH TOCTEIPHUMCTBA H TypH3Ma

33. AHayiu3 KayecTBa TOCTUHUYHBIX YCIYT Ha IPUMEPE TOCTUHHIIBI «X»

34. TocTHHUYHOE XO03SICTBO: CTPYKTYpa, 0COOEHHOCTH, (haKTOPHI CIIpoca

35. MeTtoab! NpOABMKEHUS TOCTUHUYHBIX YCIIYT (Ha IpUMEpe MUHHU-OTEJIs)

36. Opranmszanust paOOTHl MPEANPHUATHS OOMIECTBEHHOTO TMHTaHUS Ha TpuMepe Kade

RRoOooNoOR~wNE

«X»

37. TloBblieHne KyIbTYphl OOCIYXKMBaHUS Kak (PakTopa yCTOWYMBOTO pa3BUTHS
pecTopaHHOro OM3Heca Ha mpumepe «X»

38. TloBbIIeHNE TPOU3BOIUTEILHOCTBIO TPY/Ia B pecToOpane «X»
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39. 43. IlpakTuka yrnpaBiIeHYEeCKOH JeATeIIbHOCTH B PECTOPAaHHOM OH3Hece (Ha mpumepe
pecTopana-kade «X»)

40. Pa3BuTHE pbIHKA PECTOPAHHBIX YCIYT HA pUMepe «X»

41. Pa3paboTka HOBOTO MPEIOKEHHUS TYPUCTCKOTO 00CTyKuBaHUs B Kae-0ape «X»

42. Pa3paboTka cUCTEeMbl KOMITJIEKCHOM OIICHKH MEPCOHAla B OpPraHu3aluu

43. Ponb uHTEpbepa B cO3JaHUU aTMOC(EPHI TOCTENIPUUMCTBA

44. CoBepIIeHCTBOBAHHE JICATEIBHOCTH  CIYXKOBI  OOCTY)XKMBaHUS Ha MpUMEpE
TOCTUHUIIBI

45. CoepiieHCTBOBaHHE MH(DOPMAIIMOHHOTO 00ECIICUCHHS ISATEIIBHOCTH MHUHHU-OTEIIS

46. CoBeplleHCTBOBaHHE PEKIAMHON JESITEIbHOCTH pecTopana «X»

47. CoznaHue rOCTHHULBI JUIS )KUBOTHBIX KaK CHEIM(PUIECKOr0 CeTMEHTa TOCTUHUYHOTO
OuzHeca

48. Oco0eHHOCTH OpraHU3aluu paboThl MUHU-OTENIEH

49. OnenHka KayecTBa FOCTUHUYHOTO 00CTYKUBAHUS

50. IIpenocraBieHue TOMOIHUTENBHBIX YCIYT TOCTUHHIIAMHU

51. Ilpupona yciyr u nmpoOsiemM, BO3HUKAIOIIUX MPU UX OKa3aHUU

52. TIpobnembl 1 IePCIEKTUBBI PA3BUTHS TACTPOHOMHUYECKUX oTenei B (X)

53. PernoHanbHbIi MOHUTOPUHT TOCTUHUYHOTO CEpBUCA

54. Cnyx0a oOCITy>)KMBaHHS B HOMEpax: OIpPENICICHHE, OTIMYUTEIbHbIC OCOOCHHOCTH,
3HaYCHHE

55. CoBpeMeHHOE pecTopaHHoe oOcykuBaHue B EBporie

56. CoBpemMeHHOe pecTopaHHOe oOciyxuBaHue B Poccun

57. Cnenuduka oOmIeHHs MepcoHana pecTopana ¢ MOCETUTEISIMH

58. Texnonoruu paboThl U GYHKIIUU 0310POBUTEIBHOTO IIEHTPA OTENS

59. Tumsl OpraHU3aMOHHBIX CTPYKTYP B MHAYCTPHH T'OCTEIPUUMCTBA M TYpU3Ma U UX
CPaBHHUTEIbHBINA aHAIN3

60. dopmupoBaHue GUPMEHHOTO CTHIIS MPEANPUATHN WHAYCTPHH TOCTEIIPUAMCTBA HA
npumepe oteneit cetr «X» B (X)

61. IlIBexckmii CTON KaK OJWH U3 BHIOB OBICTPOTO OOCTY)KHBAHUS

62. CepBucHas 1eATENbHOCTh CIIOPTUBHO—03/I0POBUTEIBHOTIO KOMIUIEKCA «X»

63. AHanM3 CepBHCHOW JeaTenbHOCTH X peruoHa (Ha TpHUMEpe KOHKPETHOTO
OPEINPUATHS] UHIYCTPUH TOCTEIIPUIMCTBA).

64. VHHOBaNMOHHAS JESTEIHHOCTH HA MPEANPHUITUSAX TOCTETIPUIMCTBA.

65. IlpakTuueckuii aHaIM3 CEPBUCHOM AEATEILHOCTH HA IPUMEPE PECTOPAHOB

66. I'nmoGanpHBIE HHOOPMAIIMOHHBIE CETH M CEPBUCHAS e TEITHHOCTD.

Tembl pedepaToB:

1. OcoGeHHocTH NCUXOJIOTHH YIPABICHUS B CEPBUCHOM 1€ATEIbHOCTH.

2. KoHTakTHas 30Ha 1 KOMMYHUKAaTHBHOE MPOCTPAHCTBO B CEPBUCHOM JI€ATEIIHOCTH.

3. Teopust u mpaKkTHKa CepBUCA C YYETOM HAIMOHAIBHO-PETHOHAIBHBIX OCOOCHHOCTEH
00CTyKUBaHUSI.

4. DTUKO-TICUXOJIOTHYECKHE OCOOCHHOCTH B3aMMOOTHOIICHHH CTEIHAINCTA 110 CEPBUCY
U KJIMEHTa (Ha mpuMepe IpeAnpUsTHIA HHAYCTPUH TOCTETIPUUMCTBA).

5. OcobenHoctu (OpMUPOBAHUS U TOBBIIEHUS YPPEKTUBHOCTH PECTOPAHHOTO OU3HEca
HpkyTckoro pernoxa.

6. IlporpeccuBHBIE ¥ WHHOBAIIMOHHBIE (OPMBI OOCTY)KMBAaHUS: BO3MOXHOCTH U
NEePCHEeKTUBBI MPUMEHEHUs (Ha IpuMepe NPeANpUsITUN HHTyCTPUU TOCTEIPUUMCTBA).

7. Bompockl ONTHMHU3AaLMKA TYPUCTCKOIO TPAHCIOPTHOrO OOCIyXHBaHMs (Ha IpUMeEpe
NPENIPUATHI HHIYCTPUM FOCTEIPUMMCTBA).

8. AHUMAITMOHHBIN CEpPBHC.
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9. UnnuBuayansHoe OOCIY)XMBAaHUE KaK CAaMOCTOSTENbHBIA BHUJA NPOQPEecCHOHATHHON
NESITETbHOCTH.

10. OcobeHHOCTH KYIbTYPBI 00CTYKUBAHUS B CHEPE YCIIYT.

11. BusHec-ninaHMpOBaHUE B UHAYCTPUH FOCTEIPUUMCTBA

12. Dransl GOpMHPOBAHUS TOCTUHUYHOTO 00CTY)KUBAHUS

13. Posb KOMMYHHMKALIMOHHBIX TEXHOJIOIUH B POJBUKEHUN TOCTUHUYHOTO NIPOAYKTA

14. UccnenoBanue mporiecca 00CTyKUBaHUS HHOCTPAHHBIX TOCTEH

15. HccnenoBaHue CepBUCHON AEATEIBHOCTH B TOCTUHHIIBI «X»

16. Hcropus rocTenpuuMcTBa

17. OObluau ¥ TpaIUIIUKA HAPOJIOB MUPA

18. Opranuzanus BCOOMOTATEIbHBIX CTY>KO TOCTUHUIIBI

19. Opranuzanus MHXEHEPHO-TEXHUYECKOH CTyKObl TOCTHHHULIBI

20. Opranuzanust KOMMEpPUYECKOH CIIyKObl TOCTHHHIIBI

21. Opranusanus KyJbTypHO-A0CYTOBOM JEeSITEIbHOCTH FTOCTUHUYHOIO MPEANIPUATUS

22. Opranuzanus ciryx0bl Ipuéma U pa3MelIeHUs: TOCTUHHUIIBI

23. CiyxObl MUTaHUS TOCTUHUIIBI

24. TexHONOTHS 00CTYXKHBAHUS HHOCTPAHHBIX TYPHUCTOB

25. TpancnopTHOe 00CITyKMBaHUE TYPUCTOB

26. SI3BIK 1eTOBOTO OOIIEHUS B TYpH3ME.

27. CepBuUCHas AEATEIbHOCTb KAK COCTaBHAs YaCTh YKOHOMHKH.

28. DKOHOMMYECKast CyITHOCTh CEPBUCHOM EATETLHOCTH.

29. OObEeKTUBHBIEC YCIOBUS M BaKHeHIIMe (haKTOphl, ONpPENeNAoNe pa3BUTHE YCIYyT B
POCCHIICKOM OOIIIECTBE.

30. OcHoBHBIE 3Tanbl pePOPMUPOBAHUS COBETCKOU C(hephl yCIyT.

31. Tlepexon nesATENBPHOCTH, CBA3aHHOW C YCIyraMH, OT TPaJAWIUOHHBIX (opM K
UHyCTpHaJIbHO-MaccoBbIM opmam B Poccuu.

32. YpoBeHb KU3HHU HacelneHHus U chepa 0OCIy)KMBAaHUS B COBETCKUN M TIOCTCOBETCKHIA
HEepUO/I.

33. Uctopus pa3suTHs cepuca B Poccun.

34. CepBuCHas AEATENBHOCTb B Pa3BUBAIOLIUXCS CTPAHAX

35. CepBuCHas AEATENBHOCTD KaK 4acTh KyabTYpbl Poccum.

36. CepBuCHas AeATENbHOCTb KaK yacTh KyabTypsl EBpomnsl u CLIA.

37. AHanmu3 BO3MOKHBIX OpPraHU3alMOHHBIX (OpM pealm3anuu cepBuca B chepe
roCyJapCTBEHHOT'O U MyHULIMIIAILHOTO YIIPABICHMUSL.

38. Amnamms pedopmupoBanus cheps yeryr B Poccnn.

39. CereBas 5KOHOMHUKA: TPOOIEMbI U OCOOEHHOCTH Pa3BUTHUS

40. CoBpemeHHBII cepBuc PD: mpobaemMbl 1 epCreKTUBBI Pa3BUTHS.

41. DTHKa U 3TUKET roCyIapCTBEHHOIO CepBUca. AHAIN3 OCHOBHBIX IIPABUIIL.

42. 3aBUCHMOCTb CEPBHCHOH AEATENBHOCTH OT Teorpadpuueckux u JeMorpadudecKux
(baxTOpoB.

43. 3akoH 0 3amuTe TpaB moTrpeduteneil. AHamu3 cyneOHOW mnpakTuku Poccun u
3apy0eKbsl.

44. Pa3zpaboTka MPHUHIMIIOB KIWEHTOOPHUEHTHPOBAHHOTO TMOJIXO0Ja B Pa3iIMYHBIX
oTpacisx cdepsl cepBuca (B OBITOBOM OOCITY)XHBaHUHU, 00pa30BaHUM, OAHKOBCKOM CEKTOpE U
T.J.)

45. TeHneHIUU pa3BUTHsI MaJIOTO TOCTUHUYHOTO On3Heca B (X)

46. BuemHWe W BHYTPEHHHE CTaHAAPTHI OOCITY)KMBaHUS MOTPEOUTENEH TOCTHHUYHBIX
ycayr

47. T'oCTUHMYHBIN ITUKJT TIOJTHOCEPBUCHOTO OTEJIsS

48. NneanbHasi cepBUPOBKaA CTOJA

49. MHHOBaNMM TOCTHHUYHOTO OM3HECa

50. Kadge-6apsl B cucTemMe TypUCTUYECKOTO O0JTYKUBAHUS
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51. Keiitepunr B pectopaHHOM OH3HECE

52. KoMmoHeHThI KayecTBa B MHIyCTPUH I'OCTEIIPUUMCTBA

53. Kputepun orbopa nepconana st chepbl TOCTHHUYHOTO OM3HEca

54. Kpynneiilive rocTHHUYHbBIE KOPIOPAIIUH MHUpa

55. OO6mue TpeOoBaHUs K CHCTEME KauecTBa U 00CITYKUBAIOIIEMY MTEPCOHATY

56. Opranuzanuy 1 TeXHOJIOTHs pabOThI CIYXKObI MprUeMa U pa3MeleHUs TOCTHHHIIBI

57. Opraam3anus u crielupuka qesITeIbHOCTH MaJIbIX TOCTHHHIL

58. Opranm3anus U TeXHOJOTHs 0OCITYKUBaHHS TOCTUHUYHOTO (hOHIA

59. Opranuzanus MOTeIeH U KEMITMHTOB JJIs1 00CITYXKHUBaHHUS TPAHCIIOPTHBIX TYPUCTOB

60. Opranu3anus oOIIECTBEHHOTO TUTAHUS

61. Opranuszanus NpoU3BOJCTBA U OOCITyKUBaHUs Ou3Hec-maH4ya Ha 40 yenoBek B Kage

62. Opranuzanusi MPOU3BOJCTBA HA MPEANPUATUSIX TOCTHHHUYHOTO U PECTOPAHHOIO
Ou3Heca

63. Opranuzanus TpaHCIOPTHOTO 0OCTY>KMBAaHUS B TOCTUHUIIAX Ha mpuMepe «X»

64. Opranuszanus Tpyza U yIpaBiIeHUs Ha MPEIIPUITHH CEpPBHUCA

TecToBBIC 3a7aHNA:

KonTponbhas Touka 1.

1. Ilo Tumy yciyr TOProBilto, TPAHCIIOPT, CBA3b OTHOCST K YCIyraMm:

a) [ToTpebuTensckum

0) OO1IEeCTBEHHBIM

B) PacnipenenurenbHbiM

2. K npodeccroHanbHbIM yCIIyraM OTHOCST:

a) MH)KUHUPUHT, JIN3UHT, OOCITY’)KUBaHUE U PEMOHT 000PYIOBaHUSI.

0) 6aHKOBCKUE, CTPAaXOBble, PUHAHCOBbIC, KOHCYJIbTAMOHHBIE, PEKIIAMHBIE YCIIYTH

B) TEJEBUICHUE, PO, 00pa3oBaHue, KyJIbTypa

3. K yciyram, opueHTHpOBaHHBIM Ha OOILIECTBO, OTHOCHT:

a) rocy/1apcTBEHHbIE (IPaBUTEIbCTBEHHBIE) YCIYTH

0) yciayrm MO TEXHUYECKOMY OOCIyKMBaHHUIO, HajaJke, HAcCTpOWKE U PEMOHTY
IIPOM3BOJICTBEHHOTO 000PYAOBAHUS U TEXHUYECKUX CUCTEM

B) TNapuKMaxepckue, (oToaTenbe, pazHOOOpasHble pPEKpEallMOHHbIE YCIYIHM U
HENPOU3BOJICTBEHHBIE BUbI OBITOBOIO 00CTYKUBaHUS.

4. Ycnyra rocy1apcTBEHHOI'O CEPBHCA SIBIISETCS:

a) HEIIPOU3BOJICTBEHHOM, KOMMEPUYECKOM, pealibHOM, CTaHAapTU3UPOBAHHON

0) IpOU3BOJICTBEHHOM, KOMMEPUECKOM, peanbHO, TerHTUMHON

B) HEKOMMEPYECKOM, 0OLIECTBEHHOMN, CTaHIaPTU3UPOBAHHOM, CII0KHOM.

5. Ycayru o OTHOIIEHUIO K HUM TOCYAAapCcTBa U OOIIECTBa pa3inyaroTcs Ha:

a) rOCy/1apCTBEHHBIE U HETOCYJapCTBEHHBIE

0) YUCTBIC U CMEIIIAHHbBIC

B) JleruTMHbBIE 1 HEJIETUTUMHBIE

6. Ycnyru, npuoOpeTaemble sl TUYHOTO MOTPEeOIeHNUs 3a CUET JTMYHBIX CPEJICTB — 3TO:

a) JIEJIOBbIE YCIIYTH

0) MTHCTUTYLIMOHAIbHbIE YCIYTH

B) IOTPEOUTENBCKUE YCIYTH

7. Yciyru KOCMETOJI0Ta — 3TO yCiIyra, HalpaBJeHHast:

a) Ha YeJoBeKa

0) Ha cO3HaHUE YeIOBeKa

B) Ha HEMaTepHaJIbHbIE AKTUBBI

8. baHKOBCKME NHBECTUIIMH - 3TO yCIIyra, HallpaBJICHHAS:

a) Ha CO3HAHHE YeTIOBEKa

0) Ha HeMaTepHaJIbHbIE AKTUBbI
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B) Ha (u3nYecKre 00BEKTHI, HAXOASIINECS B COOCTBEHHOCTH YEIOBEKA.

9.ToBap — 310!

a) BCE, YTO MOXKET OBITh MPEUIOKEHO Ha PHIHKE JJIS yJOBJICTBOPEHUS KENAHUH WIIH
noTpeOHOCTEMN

0) HemarepuanbHble AaKTHUBBI, IPOU3BOAMMBIC [UIs LeNeld cObITa B) pe3ynbTaT
HEMOCPEJICTBEHHOTO B3aWMOJCUCTBUSA HUCIOTHHUTENS M MOTpeOUTeNs, a TakkKe COOCTBEHHOM
JEeSITeIbHOCTH UCTIOIHUTEIIS TI0 YJOBJIETBOPEHUIO TOTPEOHOCTH MOTPEOUTES.

10. Cxema ompezeneHuss ToBapa Ha TPEeX YPOBHIX: «3aMbICIay, «PEAIbHOTO
VCIIOJIHEHUS» U «I10AKPEIICHUS» O CAIL:

a) T. Jlerut 6) ®.Kotnep B) dyranac Hopr

11. Ucxons u3 Tpex ypoBHEM TOBapa, TaKHE MOTPEOUTEIIbCKUE CBOMCTBA, KaK TOBAPHBIMA
3HaK, GUPMEHHBIN CTHIIb, KAYECTBO U HAJIEKHOCThH MPOIYKIUH, IU3aiH, YIIAaKOBKAa OTHOCAT K: a)
NIEpPBOMY YPOBHIO (CTepKHEBas BbIroja) 0) BTopoMy ypoBHIO (0a30BbIii TOBap) B) Tperbemy
YPOBHIO (0KHAEMBIi TOBap)

12. O61ecTBO, MHAUKATOPOM C(hephl )KU3HH KOTOPOTO, SIBISICTCS KOJTMYECTBO M KAYECTBO
YCIIyT, KOTOPbIE YETIOBEK MOKET ce0e MO3BOJIUTh

a) MOCTUH1yCTPHAJIbHOE

0) UHAYCTpHUATILHOE

B) JIOMHAYCTPHAJIBHOE

13. T'eTeporeHHOCTH yCIIYT MOJIPa3yMeBaeT, 4To:

a) yCIIyT'y HEBO3MOYKHO ITPOJIEMOHCTPUPOBATH /10 €€ MOKYIKU

0) KauecTBO MPEAOCTABISIEMON YCIYTrd MOXET CHIIBHO H3MEHSTHCS B 3aBUCHMOCTH OT
TOT0, KTO, KOTJ]a U KaK €€ MPEeJI0CTaBIIsIET

B) bonbmias wacte ychayr u3-3a TOro, 4YTO OHH OJHOBPEMEHHO TPOHU3BOAITCS H
NOTPeOJIAIOTCS, HE MOXKET ObITh COXpaHEHA C LEJIbIO 1aJIbHEHIIEro UCII0Ib30BaHUS.

14. MarepuanbHO-BEIIECTBEHHBIN TOBAp B OTIUYHUU OT YCIIYTHU:

a) SIBJIETCA OCSI3a€MbIM OOBEKTOM, KOTOPBIM MOXKET OBIThb CO3JaH U NIpPOAaH WU
MCIIOJIb30BaH MO3XKe

0) Heocs3aemM

B) MMEET HEOINpPEIeICHHOCTh KauecTBa

15. Ycnyra otnuyaeTcst OT MaTepruaibHO-BEIIECTBEHHOTO TOBApa TEM, YTO:

a) IPOM3BOJICTBO, XPAaHEHUE U pACIpe/eNeHHE OTJeNIEHO OT NOTPeOIeHUs

0) MPOU3BOJICTBO U MOTPEOJICHNE OCYIIECTBIISIOTCS OJTHOBPEMEHHO

B) MaTepUaNIn3yeTcs B B, MOXKET HaKaIlIBaThCs

16. K. JIaBnok ornpenesnsieT YUCTYI0 LIEHHOCTh Kak:

a) HU3KYIO IIEHY

0) 9TO TO, YTO 5 TOJIYYaro 3a TO, YTO OT/IAI0

B) 3TO TO, UTO S XO4Y IMOJIYYUTh OT MPOJIyKTa

17. OcHOBHOE M MPUHIMUIHMAIBHOE OTJIWYME YCIYTH OT TOBapa 3aKJIIOYaeTcss B
CIIEIYIOIIIEM:

a. OTO OTUYKJACHHBIN OT IPOU3BOJUTENS PE3yIbTaT TpyAa

6. DTo mepenaya MpOAYKTa B ONTOBYIO M PO3HUYHYIO TOPTOBIIIO U IOCIEAYIOIIAsl €ro
npojaxka

B. ®akTHYeckn MPOU3BOJICTBO COBMEIIEHO C IOTPEOICHUEM.

18. HeocsizaemocTh yCiyru - 3T0

a. Ilpomecc mnpenocraBneHHs W TMOTPEOICHHUS YCIYr MPOTEKaeT OJHOBPEMEHHO, U
MOTPEOUTENH SIBIISIFOTCS] HETTOCPEACTBEHHBIMU YYAaCTHUKAMH 3TOTO Mpoliecca

6. Ycayru He MOTYT OBITh MPOTECTUPOBAHBI M OLIEHEHBI NMPEXIE, YeM MOKYMaTelb UX
OILJIATUT

B. X HemaTepualbHBIH XapakTep, IPYTMMH CJIOBaMH, yciayra HE MOXeET ObITh
IpeyiokKeHa KIMEHTY B Ipyroi ¢opMe A0 3aBEepIIeHHUs ITPoLiecca ero 00CIyKUBaHMUSL.

19. HecoxpaHsaeMOCTb yCIYT - 3TO:
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a. [lpomecc mpemocraBieHUss M MOTPEONCHUS YCIAYyr NPOTEKAET OJHOBPEMEHHO, U
NOTPEOUTENH SIBIISIFOTCS] HETTOCPEACTBEHHBIMU YYAaCTHUKAMH 3TOTO Mpoliecca

0. Yciyru He MOTYT OBITh MPOTECTUPOBAHBI M OIICHEHBI MPEXJIE, YeM TOKYIATeb UX
OILIATUT

B. X HemaTepuanbHBIA XapakTep, APYTUMHU CIOBaMH, YyCIyra HE MOXET OBITh
IpeyiokKeHa KIUEHTY B Ipyroi ¢hopMe A0 3aBepIICHUS [IPoLiecca ero 00CIyKUBaHUS

c. OHM BO MHOTOM 3aBHUCAT OT KBaJU(pUKAIUK pPaOOTHUKA, €r0 HHIUBUIYaTbHO-
JUYHOCTHBIX YEPT U HACTPOCHHUS.

20. Cdepa obcmy) MBaHHUS HACETCHHUS — 3TO:

a. COBOKYMHOCTh NPENUPUSTUN, OpraHu3aluid M (PU3NYECKHX JIML, OKAa3bIBAIOIIUX
YCIIyTH HaCEJIEHUIO

0. JleaTenpHOCTb HPENUPUSITUA M OpraHu3alluii, HalpaBiCHHAas Ha YJIOBIETBOPEHHUE
NOTPEeOHOCTEN HACEICHHSI 1 HHOCTPAHHBIX IPAXKJaH B TYPUCTCKUX U SKCKYPCUOHHBIX YCIIyrax

B. JlesATenbHOCTh MCHIONHUTENS HPHU HEMNOCPEICTBEHHOM KOHTaKTe€ € IMOTpeOuTeseM
YCIIYTH.

21. CormacHo MozeilHn «Servuction» K 4YacTd KOMIAHHMH, BUIMMOMN 1JIS KIHMEHTa
OTHOCSITCSI:

a. [Tepconan

0. TexHOMOTHYECKOE SIIPO

B. PU3NYECKOE OKPYKECHHE

r. Bc€ BhilIenepevyncieHHoe.

22. CepBuCHas orepaius — 3TO:

a. IIpouecc, B X01e KOTOPOro MPOU3BOJUTCS OKOHYATENbHAas COOpKa BCEX DJIEMEHTOB
CEPBHUCHOT0 MPOAYKTA U yCIyra MpeoCTaBseTCs MOTPeOUuTe o

0. mporecc, B Xo0Je KOTOpPOro o0padaThIBAIOTCS BBOAMMBIC (AKTOPHI M CO3IAOTCS
3JIEMEHTBI CEPBUCHOTO OOCITY>KUBaHUS B BUJIE MPOIYKTA

B. [Ipomecc, B Xo1e KOTOPOro MPOU3BOAUTEIM 4YEPe3 CTUMYJSALHUIO YYBCTBEHHOTO
BOCTIPUATHUS CTApalOTCi JOCTaBUTh KIMEHTY JCTETHUECKOE YAOBIETBOPEHHE, MPUBIEYH €r0
BHUMaHUE, BOCXUTHTH KPACOTON

r. Her npaBunsHOro OTBETA.

23. Ycayra-sTo...

a. W3MEHEHHE COCTOSHHUS JIMIa WA TOBapa, MPUHAANEKAIIETO KakKoi-1ubo
SKOHOMHUYECKOHN €IMHHUIIE, TPOUCXOAIIEE B pe3ybTare ACITEIHbHOCTH IPYTrol SKOHOMUYECKON
€IMHULIBI C IPEBAPUTEIBHOTO COTJIACHS TIEPBOM.

0. KOMIUTIEKC 00s13aTeIbHBIX JIsI UCIIOJIHEHUSI TIPABHIT 00CITY)KMBAHUS KIUEHTOB, KOTOPHIE
MpU3BaHbl TAPAHTUPOBATH YCTAHOBJICHHBIN YPOBEHb KaueCTBA BCEX MPOU3BOJUMBIX OIEPAIIHA.

B. 3aIlIUTa CTaHJapTa OOCITY)KUBAHHUS.

24 IloTpebHOCTH — 3TO. ..

a. YyBCTBO OIIYILIa€MOM Y€I0BEKOM HEXBATKH Yero Jnoo.

0. HyX/1a, pUHSBIIas crerupuieckyto GopMy B COOTBETCTBUU C KYJIBTYPHBIM YPOBHEM
Y JIMYHOCTHIO UH/IUBH/IA.

B. COBOKYITHOCTb CYIIIECTBYIOIIMX U MOTEHIIMAIBHBIX MTOKYIaTeNIei ToBapa.

25. ToBap no 3amsIcay...

a. 9TO OCHOBHBIE BBITOJIBI, OOECIIEUEeHHE TOBApOM. 3aJadya — BBIIBUTH CKPBITHIE 32
T00BIM TOBApOM TMOTPEOHOCTH W TIpeAJsiaraTh HE CBOMCTBA ATOTO TOBapa, a BHITOABI OT €ro
WCIIOJIb30BaHUS.

0. XapakTepu3yeTcsi ypOBHEM KadecTBa, HAOOpPOM CBOWMCTB, IW3aiHOM, MapOYHBIM
HA3BaHHUEM U YIIaKOBKOH.

B. 9TO TOBap B PEATbHOM HCIIOJTHEHUH, UMEIONUN JOTOTHUTEIHHBIE BBITOJIBI, IIEHUMBIE
MOKYTATeSIMKU: JIOCTaBKa HA JOM, MOHTaX, MOJKIIOUEHUE, YCIYyTH CBSI3M, TapaHTHs BO3BpaTa
JIEHET B CJIydae BO3BpaTa TOBapa, KOHCYJIbTAIIUHU ISl KITHEHTOB.

26. Kimto4eBbIM OTITUYHMEM YCIYTH OT TOBapa HE SIBISIETCS:
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a. HeocsazaemocTh

6. HeognopoaHocTh

B. OTHOBPEMEHHOCTh IPOU3BOJICTBA U TIOTPEOICHUS

r. [ToouepeqHOCTH MPOU3BOCTBA U MOTPEOTCHUS

1. Hecoxpansiemoctb

27. Ycayru aenarcst Ha 2 OOJIbIINE TPYIIIIHL. . ..

a. MarepuanbHble 1 HEMaTepUaJIbHbIE

6. MaTepuasibHbie U 1yXOBHBIE

B. MarepuanbHble U COLIUAJIbHO-KYJIbTYpHBIE

r. MaTtepuanbHbie U U€aIbHBIE.

28. K 4-m «He» xapakrepuctuku yciyru HE otHocuTCS. ..

a. HeoTnenmmocTs OT HCTOYHUKA

6. HemarepuanbHOCTD

B. HecoxpansemocTs

r. Heocsazaemocts

1. HemoctosiHCTBO

€. Bce oTBETHI BEPHBL.

29. K tuny noTpeObUTEenbCKUX YCIYT OTHOCUTCS:

a. KoncantuHrosele yciayru

6. Ycinyru kabenbHOTro TeIeBHICHUS

B. YCIIyTH, IPEJOCTaBIsIEMbIE B aTEIIbE.

30. BeiOepute rpymnmy, HE BXOASIIYI0 B KIACCUPUKALUIO YCIYr MO MPHU3HAKY
BELIECTBEHHOCTH - HEBELIECTBEHHOCTH:

a. Ocs3aemble IeHCTBUA, HAIIPABICHHBIE HA TEJIO YeIOBeKa

0. Heocsi3aemble AeiiCTBYS HAIPABJICHHBIC HA OCSA3aEMbIC AKTHBBI

B. Ocsi3aeMble IeHCTBUS, HAMPABICHHBIC HA BEIllb

r. Heocs13aemble neiicTBYs, HallpaBJIEHHbIE HA CO3HAHUE YEIOBEKa

1. Heocsizaembie neiicTBUS HampaBieHHbIE HA HEOCSI3aEMbI€ AKTHBBI

€. Bce oTBETHI BEPHBL.

KonTponbHas Touka 2.

1. K npodeccroHanbHbIM yClIyraM OTHOCSTCSL:

a) KOHCAJITUHTOBBIE;

0) TpaHCIIOPTHBIE;

B) CTPaxOBBHIE;

r) oOpa3oBaHHUE.

2. UneanvHas yciyra — 3TO:

a) yciyra, KOTopasi OCYILECTBIISETCS 110 YETKO OTpab0TaHHOMY aIrOpUTMY;

0) ompeneneHHOe [eiCTBHE, HANpaBIEHHOE Ha YAOBJICTBOPEHHE KOHKPETHOMH
noTpeOHOCTH;

B) a0CTpaKTHasi TEOPETUUYECKAsI MOJIEIh JIIOOOTO U3 BUJIOB CEPBUCHOM JIESITEIHOCTH;

T) BCE BBIIIETIEPEUHCIICHHOE.

3. Ycnyra, noapasymeBarolas HHIABUIYTbHBINA TIOAXO0/ K KIHEHTY, Ha3bIBACTCS:

a) npodeccuoHaIbHOM;

0) TBOpYECKOI;

B) UJICAIHHOI;

I') HET MPaBUILHOTO OTBETA.

4. K BOCTIpUHUMaEMOMY KayeCTBY, KaK K 3JIEMEHTY LIeHHOCTH YCIYTH, HE OTHOCHUTCS:

a) CTWJIb OOIIEHMSI TIPOIaBIA U TTOKYIATEIs;

0) JIn4YHbIe MTOTPEOHOCTH KIIUEHTA;

B) II€HA YCIIYTH;

I') BHEIIHUE KOMMYHUKALIUH.
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5. CornacHo Mmomenu «Servuction», K 4YacTH KOMIIAHHUU, BHIUMOM Jisd KJIHMCHTA,
OTHOCHTCSI:

a) mepcoHal;

0) TEeXHOJIOTHYECKOE SJIPO;

B) GUBHUYECKOE OKPYKEHUE;

I') BCE BBIIIENIEPEUUCICHHOE.

6. Pacnonoxure koHTakTHblE 30HBI (0T O 10 3) B MOpSAJIKE YBEIUMYEHHS 30HBI
HEMOCPEJCTBEHHOIO0 KOHTAKTA:

a) cKaTasi KOHTaKTHasI 30Ha;

0) CKpbITasi KOHTAKTHAs 30Ha;

B) KOHTaKTHasl 30Ha, pa3/ieJIeHHas IPOCTPAHCTBOM;

I') KOHTAKTHAas 30Ha, pa3JieJICHHasl CTOMKOM.

7. OcHOBHOE ¥ NPUHIMIHAIGHOE OTIMYHE YCIYTd OT TOBapa 3aKiIoyaeTcs B
CJIEAYIOIIEM:

a. OTO OTUYKACHHBIA OT IPOU3BOIUTENS PE3YJIbTAT TPYAA;

6. OTo mepenaya MpoAyKTa B ONTOBYIO M PO3HUYHYIO TOPrOBIIIO U IOCIEAYIOIIAs €ro
IPOJaXa;

B. ®akTHyecku NpOU3BOJICTBO COBMEIIEHO € IOTPEOICHUEM;

r. [Ipon3BOICTBO MOXKET OBITH YAAJICHO OT MOTPEOUTEIIS.

8. Heocsi3aemocCThb yciyru — 310:

a. Ilpouecc mnpenocraBieHuss ¥ MOTPEONEHUS YCIAYyr NPOTEKAET OJHOBPEMEHHO, U
HOTPEOUTENH SIBJIIIOTCS] HEMOCPEICTBEHHBIMHM YYAaCTHUKAMU 3TOTO ITpoliecca

6. Ycayru He MOTYT OBITh NMPOTECTUPOBAHBI M OIIEHEHBI MPEXJE, YeM IOKYNareilb UX
OIJIATUT

B. VX HemaTtepuanbpHBI XapakTep, IPYTMMH CJIOBaMH, yciIyra HE MOXeET OBITh
IpeUIoKeHa KIIMEHTY B Ipyroi opMe /10 3aBepIieHus mpolecca ero 00ciyKuBaHus;

r. BO3MOKHOCTB OIIEHUTH Ka4eCTBO IOCTIE ONPEACICHHBIX ONEePALUii.

9. Ycayra-sro...

a. U3MEHEHUE COCTOSHMS JIMIA WM TOBapa, MPUHAAIEKALIET0 Kakoi-1ubo
HYKOHOMHUYECKOW €IMHUIIE, POUCXOIEE B Pe3yibTaTe AeSTeIbHOCTH JPYrod S3KOHOMHYECKON
€/IMHUIIBI C TIPEIBAPUTEIBHOTO COTIIACHUS TIEPBO.

0. KOMILJIEKC 00513aTeNbHBIX JUIS HCIIOIHEHUS MPaBUII 00CITY)KUBaHUS KIMEHTOB, KOTOPbIE
NPU3BaHbI TAPaHTHPOBATH YCTAHOBJICHHBIH YPOBEHb Ka4€CTBA BCEX NMPOU3BOAMMEBIX OIEPAIIHH.

B. 3alllUTa CTaH/apTa 00CITyKUBaHMS,

T. IPOAYKT YEJIOBEYECKOTO TPy/a, MPUHAICKANIETO BTOPUIYHOMY CEKTOPY SKOHOMUKH,
npeJiaraéMblii Ha PHIHOK JUIS TPOAAXKH.

10.ITorpedbHOCTH —3TO. ..

a. HeXBaTKa 4ero-inobo;

0. Hy)X7a, puHsIBIIAs crnenuduyeckyo GopMy B COOTBETCTBUU C KYJIbTYPHBIM YPOBHEM
Y JINYHOCTBIO UHAUBU/IA;

B. COBOKYITHOCTH CYIIECTBYIOIIMX M TOTCHIMAIBHBIX MOKYIATEIbCKHX BO3MOKHOCTEH
NOKyTaTenen ToBapa (yciayru);

T. )KeJIaHWe KIJIMEeHTa OOMEHSTh TOBap Ha JICHBTH.

11. KitoueBbIMH OTJIMYMAMU YCIYTH OT TOBApa HE SIBJISIOTCS:

a. HeocsazaemocTh

6. HeogHoponHocth

B. OTHOBPEMEHHOCTH TTPOU3BOJICTBA U TIOTPEOICHUS

r. [ToouepeqHOCTH MPOU3BOCTBA U MOTPEOICHUS

1. Hecoxpansiemocth

€. BCE OTBETHl HEBEPHBI

K. BCE OTBETHI BEPHBI

12. Yenyru pensites Ha 2 O0JbIINME TPYIIIBL:
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a. MarepuaibHble 1 HEeMaTepHaIbHbIE

6. MaTepuasnbHbie U T1yXOBHBIE

B. MarepuanbHble U COLIUAJIbHO-KYJIbTYpHBIE

r. MaTtepuanbHble U Hi€aIbHBIE.

13. K 4-m «He» (o cBoiictBe ycinyru) HE otHOCHTCS. ..

a. HeoTnenmmocTs OT HCTOYHUKA

6. HemarepuanbHOCTD

B. HecoxpansemocTsb

r. HemocrossHCTBO KauecTBa

1. Bce oTBeTHI BEpHBL.

14. K rpynme notpeOuTeabCKUX yCIyT OTHOCATCS:

a. Koncanrunrossie yciayru

0. Yciyru TeneBuneHus

c. Yciayru, npeiocTaBisieMble B aTelibe.

15. Boibepute yciyru, KOTOpbIC SIBISIOTCS UJ1€aTbHBIMU:

a. YCIIyI' Takcu

0. Yciyru cromarosiora

B. Takux yclyr He CylIeCTBYET

r. Yciyru aMepuKaHCKOM MOJIes BeJieHUs Ou3Heca

16.MarepuasibHbIE YCIIYTH HaIllPaBJICHbI Ha:

a. @opMupoBaHUE OT/IENbHBIX TPEOOBAaHUI NOTpeOUTENEH

0. Y1oBneTBOpeHUE MaTepUAIbHBIX TOTPEOHOCTEN

B. YIOBJIETBOPEHUE TyXOBHBIX MOTPEOHOCTEH

r. YI0BIETBOpEHHUE HYX I U MOTPEOHOCTE MHYCTPUATBHOTO O0IIECTBA.

17.Henpon3BoICTBEHHBIE YCIYTH — 3TO:

a. TpancropTupoBKa Ipy30B

0. Texanueckoe 00CITy’)KHUBaHUE 000PYIOBAHHS

B. YCIIyTHY 3/IpaBOOXpPaHEHUS, KYJIbTYPbI

r. COopka HEOOXOAMMBIX AJIEMEHTOB YCIYTM B Y4€TOM HMHHOBAI[MOHHBIX TEXHOJIOTUMN
00CITy’)KUBaHMUSL.

18.K HEKOMMEPYECKUM yCITyraM OTHOCST:

a. YCIIyTu npeanpusITuii Typru3Ma U OT/AbIXa

0. Ycnyru opranuzaiiuii OOIeCTBEHHOTO MU TAHUS

B. Yciayru 6J1aroTBOPUTEIbHBIX (DOHIOB

r. YCIIyru pecTaBpalliOHHBIX MACTEPCKUX U TEaTpPOB.

19.Vcnyru no perucrpanyiv TpaHCIIOPTHBIX CPEJICTB SIBJISIOTCS:

a. ['ocygapcTBEeHHBIMU

6. UneansHbIMEI

B. CMenIaHHbIMU

r. YucteiMu

20.KoHTakTHas 30Ha — 3TO:

a. JIroboe MecTo, rie MPOU3BOAUTHCS yClIyra

0. Mecto, T11e yciyra MOKET XpaHUThCSI

B. OmpenienieHHoe MECTO KOHTaKTa KJIIMEHTa U COTPYIHUKA CEPBUCHOI chepbl.

21.KOHTaKTHOM 30HOM MOKET CUUTATHCSA:

a. Croiika aJMHMHUCTpATOpa B TOCTHHHULIE

6. Llex mo peMoHTYy 000pynOBaHuUs

B. CTpouTenbHas Iomaaka

r. ToproBas mJomaaka MHTEpHEeT-Mara3uHa

22.KoHTaKTHOH 30HOU HE SIBIISIETCS:

a. 30Ha peMOHTa OBITOBOW TEXHUKH

6. Pabouee mecTo mapukmaxepa
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B. PaGouee mecTo cTomarosnora
r. PaboTa nmxenepa no Hajgaake o00pyI0BaHUSA.
23. Kakoro Tuna JU4HOCTH HE CYILIECTBYET:
a) Kpyr;
0) poM0;
B) 3WI3ar;
') KBaJpar;
1) TPEYTOJIbHUK.
24. Mogenb «servuction» 0TOOpakaer. ..
a) CTENEHb KOHTAKTA MPOU3BOIUTEINS U MOTPEOUTENS YCIIYTH;
0) MaHepy KOHTaKTa MPOU3BOJUTENS U IOTPEOUTENS YCIYTH;
B) BpeMsl KOHTAKTa MIPOU3BOIUTEINS U IOTPEOUTENS YCIIYTH;
I') IOJIE3HOCTh KOHTAKTa MIPOU3BOANUTEIS U TOTPEOUTENS YCITYTH.
25. TlorpeOHOCTh B yciyrax, oOecrneueHHass HaJTUYHBIMH JIEHEKHBIMH CpEICTBaMU
HaceJIeHus, - 3TO:
a. KonbloHKTYpa phIHKA
0. DIaCTUYHOCTH CIIpoca
B. [InarexecnocoOHBIil cripoc
r. Cnenranu3upoBaHHbIN CIIPOC.
26. Cepa ycayr npeactaBiser coOOi:
a. [IepBU4HBIN CEKTOP 3KOHOMMKHU
0. BTopuuHbIif CEKTOp YKOHOMUKH
B. TpeTU4HBIN CEKTOP SIKOHOMUKHU
r. PeiHOUHYI0 HHQpACTPYKTYpY.
27. K KOMIIOHEHTaM LIEHHOCTHU YCIYI'M OTHOCSATCS:
a. Bpems
0. BOCIIPHUHUMAaEMOE KaueCTBO
B. OCHOBHAs U IONOJHUTENbHAS ycayra (BO3MOXKHOCTh TOTyYEHUS)
T. CEHCOpHBIE pa3ApaxuTeNs
7. IEHa B CTOUMOCTHOM BBIPaXEHHUH
€. BCE OTBETHI BEPHbI
28. K xoMnoHeHTam He I€HEKHOM LEHbI OTHOCHT:
a. BpeMs IIOUCKa YCIIYTH, 0’KUJaHUS U BBIIIOJIHEHUS;
0. ICUXOJIOTHUECKHUE TPATHI;
B. (PM3HUECKUE YCUIIHS;
I. CEHCOpHBIE Pa3ApaXUTEIN;
1. JINYHBIN OIBIT IEPCOHANA.
29. Beibepute yciayru, KOTOpbIE SBISIOTCS UACabHBIMU YCIIyTaMU:
a. YCIIyTH Takcu
0. Yciyru ctomarosnora
B. Takux yCiIyr He CyIIECTBYET
30.PacnipenenurenbHble YCIYTH BKIOYAIOT:
a. MaccoBble KOMMYHHKaIMU
0. Ycnyru TpaHcnopTa, TOProBIld, CBA3H
B. KoHCanTuHT, MH>KUHUPUHT.

Bomnpocsl k 3k3ameny:

1. Kparkas xapakTepucTHKa 3TaroB pa3BUTHUS YEIOBEUECKOro 00IIecTBa.

2. TexHOoNOrM4eCcKne ypoBHU Pa3BUTHS YEIOBEYECTBA.

3. IlonsiTHE HHAYCTPHATLHOTO OOIIECTBA, €0 OCOOEHHOCTH. 3apOXKIEHUE U Pa3BUTHE
yCIIyT B 00IIECTBaX JPEBHETO MUPA.

4. Ycayru B cpeIHEBEeKOBOM 001ecTBe EBpOTIBL.

30



31

5. Ycnyru B cpenneBekoBoM obrectse Poccum.

6. [TonaTre UHIYCTpUATILHOTO 001IIeCTBa, €ro ocobeHHocTu. HIycTpruamsHoe
IIPOU3BOJICTBO U CEPBUCHAS JEATENBHOCTD.

7. [loHsiTHEe MOCTUHYCTPHAIBLHOTO 0011ecTBa (MH(POPMAIIMOHHAS PEBOJIOLHS,
cepBU3aLMs 3KOHOMUKH U Jip.). [TocTuHyCcTpHanbHOE IPOU3BOACTBO U KYJIbTypa U CEpBUCHAs
JESITEIIbHOCTD.

8. 'mobanbHbIe MPOOIEMBI TOCTUHTYCTPHAILHOTO O0IIECTBA U MX CBS3b CO Cepoit
cepBuca.

9. lIpusnaku yciyru. CpaBHUTENbHAS XapaKTEPUCTUKA TOBAPOB U YCIIYT.

10. ITonsitue yenyru. Bugsr yeayr.

11. Yenyru counanbHOro Mnakera.

12. T'ocynapctBeHHas yciiyra. Buabl rocy1apCTBEHHBIX YCIIYT.

13. MexayHapoaasie Mozenu yeuyr (monenu /. Patmena, @. Kotnepa, M. butHepa u
ap.)

14. CymHocTb NOHATHUS «cepa YCIyr». DIeMeHThI chepbl ycauyr. PEIHOK ycyr.
CyOBbeKTbl pbIHKA YCIYT.

15. HeoOxoaumMble KOMIOHEHTHI c(hepbl YCIIYT: CIPOC U MPEITI0KEHHE.
MeTtogonorndeckue moaxoabl K IPOrHO3UPOBAHUIO CIIPOCA.

16. dakTopsl, onpeaensionue crnpoc B chepe yciyr. HereHoBbie (hakTOpEI.

17. OCOOEHHOCTH PHIHKA YCIIYT.

18. Crpareruu npearnpuHUIMaTeIbCKON IeATEIbHOCTH B CPEpEe YCIYT.

19. CepBucnas nonutuka crpad Esponsl u CIIIA.

20. Cepsucnas nosutuka Poccun.

21. 3akoHo/aTeNnbHas U HOpMaTUBHAs Oa3bl CEpBUCA.

22. IlpuHLHKIIBI OCYLIECTBIEHUS COBPEMEHHOT0 cepBrca. OCHOBHBIE 3a/1a4U Cepbl
cepBuca.

23. OcHOBHBIE TTOJIXO/IBI K OCYIIIECTBICHUIO CEPBHCA.

24. Bupl IpeanpoJaXHOTro U MOCIEPOIaKHOTO CEpPBHUCA.

25. OCHOBHBIE BapyUaHThl OpraHU3alluu CUCTEMbI CEpBUCA.

26. OcHOBHBIE 3a]1a4l TOCYAAPCTBEHHOM U MYHUIIMIIATbHOM opranu3auuu. Mepsl 1o
yiydieHuto cgepsl cepuca B IMYVY.

277. PernoHanbHbIE acNIEKThl TOCYJapCTBEHHOTO CEPBHCA.

28. [IpobneMbl oTpaciu rocy1apcCTBEHHOTO U MYHUITUIIATLHOTO YIIPABICHUS U
MEPCTIEKTUBBI PA3BUTHSL.

29. IlonsaTue nenoBOM penyTanuy.

30. KynbTypa cepuca.

31. IlouaTue KOHTAKTHOM 30HBI U 0COOEHHOCTH MOBEACHUS B HEH.

32. DTH4ecKkre OCHOBBI U JIEJIOBOM 3TUKET CEPBUCHOM JEATEIBHOCTH.

33. DcreTnueckre KOMIOHEHTHI C(hephl cepBUCcaA.

34. llonarue nHHOBaMi B chepe cepBrca. OcoOEHHOCTH BHEPEHUS MHHOBALIUI B
cdepy ycayr. [Ipumepsl y1auHbIX U HEYJaUHBIX MHHOBAIMOHHBIX PElIEHUI B cepe cepBHca.

35. Kuznennsiit nukn yeuyru (OKLLY).

36. Crparernu KOHKYpEeHIIMY Ha pa3indHbIX dranax JKIY.

37. Mopenp HEHHOCTU yCITyTH.

38. Knaccudukanus norpedureneit. [lorpedurensckoe moBeacHHE.

39. KauecTBO 00CITYyXKHBaHUS ¥ IPOU3BOAUTEIHHOCTD.

40. Ctparernueckuie HalpaBJIeHUsI U KOHKYPEHTOCIIOCOOHOCTh B chepe YCIyT.

41. ®opMbl KOMMYHHKAIIMH B CEPBUCE.

42. Ponb 1 3HaueHHE HEeBepOaIbHBIX CIIOCOOOB OOIIEHNS.

43. MextyHapOAHbIIl 0OMEeH yclIyraMmu.

44. HTEepHET -CEepBUC B COBPEMEHHOM OOIIIECTRBE.

45. udopMaimoHHbIE TEXHOJIOTUH CEPBUCHOM IEATEILHOCTH.
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46. Ilcuxonoruueckas KyJlbTypa cEpBHcCa.

47. TpeboBanusi, MpeabsABIsIEMbIE K MTPOPECCHOHATHPHOMY TTOBEACHUIO PaOOTHHUKA
KOHTaKTHOU 30HBI.

48. KynpTypa obmenus ¢ nmorpedurensamu. KynpTypa peun paboTHHKAa KOHTaKTHOM
30HBI.

49. Pabota c xano6amu. KoOHGIUKTEI ¢ KITMEHTaMH.

50. Crioco0bl ¥ npaBuiia pa3penieHnss KOHPIUKTHBIX CUTYaIHH.

7.3 Meroaudeckue MaTepHaIbl, ONPEICISIIONTNE TPOIETYypPhl OLICHUBAHUS
3HAHUW, YMEHUH U HaBBIKOB, M OIbITA ACATEIBHOCTH, XapaKTEPU3YIOLIUX ATaIbl
bopMHUpPOBaHMS KOMIIETEHITUI

TpeOoBaHMsl K HAITMCAHUIO JOKJIAAA

Jloknan - MpOJAYKT CaMOCTOSATENBbHOM paboThl 00ydaronierocs, NpeACcTaBIsIOMmUi co00i
NUCBMEHHOE WM YCTHOE COOOLICHHWE 110 NPEACTABICHUIO IIOJYYCHHBIX PE3YJIbTaTOB
ONPEAECICHHON TEMBI.

Llens MOATrOTOBKM JOKJIaga: CHOPMUPOBATH HAYYHO-HCCIICAOBATENBCKUE HABBIKU W
yMEHHSI Y OOY4Yalolerocsi; CIOCOOCTBOBaTh OBJAJCHUIO METOJAMH Hay4YHOTO ITO3HAHUS;
OCBOWTH HAaBBIKH ITYOJIMYHOTO BBICTYIUICHHS; HAYYUTHCS KPUTUYECKH MBICIIUTb.

Tekcr noknama JOMKEH COJAEPIKATh apryMEHTHPOBAHHOE H3JIOKEHHE OIPEICICHHOM
tembl. JloKiaj MomKeH OBITh CTPYKTYpHpPOBAaH M BKJIIOYATh BBEACHHE, OCHOBHYIO YacTh,
3aKJIFOUCHHE.

KpuTepuu oueHnBaHus J0KIa1a:

«OTIIMIHOY [Ipobmema packpbiTa TOJHOCTHIO. [lpoBenmen aHanmu3 mpoOeMbl ¢
MPUBJICUYCHUEM JIOTIOJIHUTEIHHOM JUTEPaTypBHI. [IpencraBneHnas
MH(OpMAIIAS CHCTEMAaTU3WPOBAHA, MOCIICA0OBATEIbHA U JIOTHYSCKH CBsI3aHa.
Vcnons3oBano ©Oonee 5 mpodeccnoHanbHbix TepMUHOB.  [lInpoxo
MCIIOIb30BaHbl MH(MOPMAIIMOHHBIE TEeXHOJIOTHH. OTCYTCTBYIOT OIIMOKH B
nmpencraBiasiemMord  uHopmaruu. OTBeThl Ha BOMNPOCH  TOJHBIE C
MPUBEICHUEM ITPUMEPOB M MOSICHEHH . BBIBOIbI 000CHOBAHBI.

«XOPOLIOY [IpoGnema packpbita. [IpoBenen ananu3 mpobOaembl 6€3 TOMOTHUTEIBHOMN
mutepaTypel. He Bce BBIBOABI ClenaHbl WM HE BCE OOOCHOBAaHBI
[IpencraBinenHas uHGOpMaIUs CHCTEMaTH3MPOBaHA U IOCIEIOBATEIbHA.
Hcnons3oBano Oosnee 2 mpodeccuoHambHBIX TEePMHUHOB VICOIb30BaHbI
nH(OpPMAalMOHHBIE TeXHOJNOTMU. Ha JOomoNHUTENbHbIE BOMPOCHI JaHBbI
HETIOJIHBIC OTBETHI.

«ynosnerBopu- [[IpoGnema packpeiTa He mNoOJHOCTHIO. IlpeacraBnenHas uHbopmanus He

TEIBHO» CHCTEeMaTH3HpOBaHAa WIM  HemocienoBarenpHa. lcnomb3oBawel  1-2
npodeccuoHaNbHBIX ~ TepMuHA.  Mcmonb3oBaHbl  HMH(GOpPMaIMOHHbIE
TEXHOJIOTUM YacTU4HO. JlomyiieHsl (QakTHuecKue OIMOKU B COAEpKaHUY]
NOKJIaJa WIA IIPU OTBETE Ha JOIOJHUTEIbHBIE BOIPOCHI; OTCYTCTBYET]

DIIDATILY

«HCYIOBJICTBO- Tema AOKJIaga HE  pPacCKphITa, 06HaPY)KHBaeTC$I CYIIECTBEHHOC HC
PUTCIILBHO» IMOHHUMaHUC HpO6JIeMBI.

TpeboBanus k Hanucannio pedepara

[IpoaykT camocTosTeNbHON paboThl 00ydarolerocs, MpeACcTaBIsIoOMUN co00l KpaTKoe
U3JI0KEHNE B TUCBMEHHOM BUJIE MOJIy4YEHHBIX Pe3yIbTaToB (yueOHO-HCCIe10BaTeIbCKON) TEMBI,
TJIe aBTOpP PAcKphIBAET CYTh MCCIENYeMOH MpOOIeMbl, TIPUBOAUT PAa3IMYHbIC TOUYKH 3PCHHUS, a
TaKXe COOCTBEHHbIE B3TJIs1/1bI HA Hee.
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Pedepar nomken ObITh CTPYKTYypUpOBaH (110 I1aBaM, pasjenaM, naparpadam) U BKIOYATh
paszenbl: BBEACHUE, OCHOBHAS YacTh, 3aKIIOYCHHE, CITMCOK HCIIOJIb30BaHHBIX HMCTOYHHUKOB. B
3aBUCHUMOCTH OT TEMaTUKU pedepara K HEMy MOryT ObIThb OQOPMIICHBI TPHIOKCHHUS,
coJiepXKaIire JOKYMEHTBI, WILTIOCTpAIlMd, TaOnuIbl, cxeMbl U T.1. O0bem pedepara — 15-20
CTpaHMI] TIEYAaTHOTO TEKCTa, BKJIIOYAsh TUTYJIBHBIN JIHMCT, BBEJICHHE, 3aKIIIOUYCHHE M CITHCOK
JUTEPATYPHI.

Ero 3amauamu sBIsIOTCS:

1. popmMupoBaHUE yMEHUH CAMOCTOSTEIBHOW PaOOThl ¢ MCTOUHUKAMH JIUTEPATYPhI, HX
CHCTEMaTH3allHs;

2. pa3BUTHE HABBIKOB JIOTHYECKOTO MBIIIUICHUS;

3. yrny0JieHrne TeOpeTHUSCKUX 3HAHUH 110 PoOIeMe HCCIIeT0BaHUS.

[Tpu onenke pedepara UCIOIB3YIOTCS CIEIYIONNE KPUTEPUU:

- HOBHM3HA TEKCTa,

- 000CHOBaHHOCTbH BBIOOpA HCTOUHUKA,;

- CTETIeHb PACKPBITHS CYIIHOCTH BOIIPOCA;

- coOmroeHust TpeOOBaHMI K 0POPMIICHUIO.

Kpurepuu onenuBanus pedepara:

«OTJIMYHO» BeimonHeHnsl Bce TpeOOBaHMS K HamuMcaHWIO M 3ammre pedepara:
o0o03HayeHa npobiiemMa U 0OOCHOBaHa €€ aKTyalbHOCTb, CAETIAH KpPaTKUil
QHAJIM3 PA3JIMYHBIX TOYEK 3pEHUS Ha paccMaTpUBacMylo IpoOsieMy H
FIOFMYHO M3JI0’)K€Ha COOCTBEHHAsl MO3ULUS, C(HOPMYJIUPOBAHBI BBIBOIBI,
TeMa PacKphITa MOJHOCTHIO, BBIJEPKAH 00BEM, COOIO/IEHBI TPEOOBaHUS K|
BHEIIHEMY O()OPMIICHUIO, JaHbl MPaBUIbHbIE OTBETHl Ha JONOJIHUTEIIBLHBIE
BOIIPOCHI.

«XOPOLIO» OcHOBHbBIE TPeOOBaHMS K pedepaTy U ero 3aluTe BHIIOIHEHBI, HO IIPU 3TOM
NOIYILEHbl HEJOUYETHl. B 4acTHOCTH, MMEIOTCS HETOUHOCTU B M3JI0XKEHUY
MaTepHasa; OTCYTCTBYET JIOTMYecKasl MOCJEI0OBATEIbHOCTh B CYXKJICHHSIX;
HEeBbIIEp)KaH 00bEM pedepara; MMEIOTCS YIyIIEHUS B OQOPMIICHUU; HA
TTOTIOJIHUTENIBHBIE BOIIPOCHI IIPU 3aLUTE JaHbl HETIOJIHBIE OTBETHI.

«yZnoBIETBOpU- |MIMeI0TCA CyLIECTBEHHbIE OTCTYIUIEHHUS OT TpeOoBaHUN K pedepupOBaHHUIO.
TEJILHO» B yacTHOCTH: TeMa OCBEIIEHA JIMIIb YAaCTUYHO; JOMYIIEHb! (haKTHUECKUEe
OIIMOKM B cojaep)kaHuU pedepara WIM IpU OTBETE€ Ha JIOTOJIHUTEIbHBIC
BOIIPOCHI; BO BPEMS 3aLUTHI OTCYTCTBYET BBIBOJ.
«HeynoBieTBo- (fema pedepara HE packpbiTa, OOHAPYXKHUBACTCS CYIIECTBEHHOE HE
PHUTEIBHO) [MOHUMaHKE NPOOJIEMBI.

Temaruka pedepaToB BbAaeTCs IpenoaaBaTesieM B KOHIIE CEMUHAPCKOTO 3aHATHSL.

TpeGoBanus K BLINOJHEHUIO TECTOBOIO 3a1aHUA

TectupoBanue SBISIETCS OJHUM U3 OCHOBHBIX CPEJCTB (HOPMATHLHOTO KOHTPOJISI KauecTBa
00ydyeHus. DTO METOJl, OCHOBAaHHBIM HAa CTAaHIAPTU3MPOBAHHBIX 3aJaHUSIX, ITO3BOJISIOIINX
ABTOMATHU3MPOBATH MPOIIEIyPY U3MEPEHHUS YPOBHS 3HAHUHN M YMEHH I 00y4aronierocs.

OCHOBHBIE IPUHIUIIBI TECTUPOBAHUS, CIAEAYIOLINE:

— CBs3b C HENSIMH OOyYeHHUs - €T TECTUPOBAHUS IOJDKHBI OTBEYATH KPUTEPUSM
COITMATFHOM TMOJIE3HOCTH M 3HAYUMOCTH, HAYYHOU KOPPEKTHOCTH U OOIIECTBEHHOHN TOIIEPIKKH;

— OOBEKTUBHOCTH - HCIIOJIB30BAHHME B TMENArOTMYECKHX H3MEPEHHSX 3TOTO IMPHUHIIUIIA
MPHU3BaHO HE JOMYCTUTh CYyOBEKTUBU3MA U MIPENIB3SATOCTH B IIPOIECCE ITUX U3MEPEHUN;

— CIIPaBEUTMBOCTh M TJIACHOCTh - OJMHAKOBO JIOOPOXKENATeIbHOE OTHOIICHHE KO BCEM
oOydJarmuMcsi, OTKPBITOCTh BCEX OJTaloOB TMpolecca M3MEPEeHUH, CBOEBPEMEHHOCTH
03HAKOMJICHHSI O0yUaIOMIUXCS C Pe3yJIbTaTaMi U3MEPEHUH;
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— CHCTEeMaTHYHOCTb — CHUCTEMaTHYHOCTh TECTHPOBAHUN U CaMOIPOBEPOK KaXKIOTrO
y4eOHOro MOy, pa3zena U KakJIOW TeMbl; BaXXKHBIM ACIIEKTOM JAHHOTO IPUHIIMIA SBISETCA
TpeOOBaHUE PENPE3CHTATUBHOTO MPEACTABICHUS COIEPKaHMUs y4yeOHOro Kypca B COJACpXKAHUU
TECTa;

- TYMaHHOCTb U 3TUYHOCTH - TECTOBbIC 3aJaHMs W MPOLEIypa TECTUPOBAHUS JIOJIKHBI
UCKJIIOYaTh HAaHECEHHE KaKoro-imbo Bpela oOydarolMMCs, HE JOIYCKaTh YIIEMJICHHS UX IO
HAIIMOHAJILHOMY, 3THUYECKOMY, MaTepHAIbHOMY, PACOBOMY, TEPPUTOPHATIHLHOMY, KYIbTYPHOMY
U JIpYTUM IpU3HAKaM;

BaxHelmmM sBIsSeTCS NMPUHLHUI, B COOTBETCTBHHM C KOTOPBIM TECTHl JOJDKHBI OBITh
IIOCTPOEHBI 10 METOJAMKE, oOecleyrBarolleil BBIIOJHEHHE TpPeOOBAaHUM COOTBETCTBYIOILEIO
(enepaabHOro TOCyIapCTBEHHOT0 00Pa30BaTEIbHOTO CTAaHIAPTA.

B TecToBBIX 3alaHUSX MCIIOJIB3YOTCS YEThIPE THUIIA BOIIPOCOB:

— 3aKpbITasg Gopma - ABISIETCS Hauboyiee PaclpoOCTPaHEHHON W IpelyIaraeT HECKOJIBKO
QJIbTEPHATHUBHBIX OTBETOB Ha IOCTaBJIEHHBIM Bompoc. Hampumep, oOydaromiemycst 3amaercs
BOIIPOC, TPEOYIOIMNI albTEPHATUBHOTO OTBETA «1a» WA «HET», «SIBIISICTCS» UIIH «HE SBISETCS,
«OTHOCHUTCS» UM «HE OTHOCUTCSA» U T.N. TecToBoe 3ajaHue, cojeprKaliee BOIPOC B 3aKPHITOM
¢dopMe, BKIIIOYAET B c€Osl OJUH WJIM HECKOJIbKO MPAaBUJIBHBIX OTBETOB M WHOTJA Ha3bIBaeTcCs
BbIOOPOYHBIM 3a7jaHHeM. 3akpbiTas (popMa BOIIPOCOB HUCIOJB3YETCS TaKXkKe B TeCTax-3ajJadax ¢
BHIOOPOYHBIMU OTBETaMHU. B TECTOBOM 3alaHUM B 3TOM cCilydae c(OpMyIMpOBaHBI yCIOBUE
3aJjaud U BCE HEOOXOOUMBIE HCXOJHBIE JaHHble, a B OTBETaxX IPEACTaBIECHbl HECKOJIBKO
BapUaHTOB pe3yjbTaTa PEHICHUS B YHCIOBOM MM OyKkBeHHOM Buzae. OOydaromuiics TOJDKEH
peLIUTh 3a/1a4y U oKa3aTh, KAKOM 13 MPEJCTaBICHHBIX OTBETOB OH MOJYYHII.

— OTKphITasi opma - BOIPOC B OTKPHITOM (opMe MpEeACTaBIsieT COOOW yTBEP)KICHHUE,
KOTOpO€ HeoOXoauMo JonojgHUTh. JlaHHas ¢opma MOXeT ObITh HPEJCTABICHA B TECTOBOM
3aJJaHlH, HAIIpUMeEp, B BUJE CIOBECHOTO TeKCTa, GOpMyIbl (ypaBHEHHs ), TpaduKa, B KOTOPBIX
IPOIMYIIEHbI CYILIECTBEHHbIE COCTABJISIOIINE - YACTH CJI0BA WIN OYKBBI, YCIOBHbIE 0003HAYCHHUS,
JVHAW WK U300paKEHHS JJIEMEHTOB CXeMbI U Tpaduka. OO0ydaromuiics T0HKEH MO MaMsTH
BCTaBUTb COOTBETCTBYIOIUE 3JIEMEHTHI B YKa3aHHBIE MECTa («IIPOITYCKH).

— YCTaHOBJIEHHE COOTBETCTBHS - B JaHHOM cllydae oOydarouiemycs MpeiararoT J1Ba
CIHCKa, MEXIY 3JIEMEHTaMHU KOTOPBIX CIIEyeT YCTAHOBUTh COOTBETCTBHE;

— YCTAHOBJICHHE IOCJIEIOBATEIbHOCTH - IMpeJIoyiaraeT HeoOXOIUMOCTh YCTaHOBUTH
NPaBUJIbHYIO MOCJIEA0BATEILHOCTD MPEAIaraeMoro CmucKa cioB Wi ¢pas.

Kpurtepuu oneHKku 3HaHMii NPU NPOBeIeHUHN TECTHPOBAHUSA

OTMeTKa «OTIUYHO)» BBICTABIISETCS NMPHU YCIOBUHU NMPABWIBHOTO OTBETa HE MEHEe 4YeM
85% TecTOBBIX 3aJaHMIA;

OTMeTKa «XOpOII0» BBICTABIJIAETCS MPU YCIOBUU MPABUIBHOTO OTBETa HE MeHee yeM 70
% TECTOBBIX 3aJJaHHIA;

OTMeTKa «yIOBJIETBOPUTENBHO» BBICTABISETCSA NMPH YCIOBUHM NPAaBUIBHOTO OTBETa He
menee 50 %;

OTMeTKa «HEYIOBJIETBOPUTENHHO» BBICTABIIACTCS TPU YCIOBUU NPAaBUIBHOTO OTBETa
MeHee yeM Ha 50 % TecToBBIX 3aJaHUH.

Pe3ynpTaThl TEKyIIEro KOHTPOJS MCIOJB3YIOTCS INPH MHPOBEIECHUH MPOMEXKYTOUHOU
aTTeCTallUU.

Kpurtepuu oneHKu 3HaHMIi CTY1eHTOB Ha 3a4eTe

«3a4TeHO» - BBICTABIIAECTCS NPU YCIOBUH, €CIIM CTYIEHT IOKAa3bIBAET XOPOIIME 3HAHUSA
U3Y4EHHOTO y4eOHOTro MaTepHualia; CaMOCTOATENbHO, JIOTHYHO U IOCIIEeI0BATeIbHO M3JIaraeT u
MHTEPIIPETUPYET MaTepHalibl Y4eOHOro Kypca; MOJHOCThIO PACKPBIBAET CMBICI IMpeAIaraeéMoro
BOIIPOCA; BJAJECET OCHOBHBIMU TEPMUHAMM M IOHATHSAMU M3YYEHHOIO Kypca; I1OKa3bIBaeT
YMCHUE MEPEIOKNUTE TCOPCTUICCKHUEC 3HAHWA HaA npe)monaraeMmﬁ HpaKTI/I'-IeCKI/Iﬁ OIIBIT.

«He 3auTeHo» - BBICTABIIACTCS IPU HAJIUYUU CEPHE3HBIX YIYLIIEHUH B IIpoLecce
U3JIOKEHUSl y4eOHOro marepuana; B CiIydae OTCYTCTBHUS 3HAHUN OCHOBHBIX MOHSATHH U
OTpesieIeHu Kypca WM MPUCYTCTBUHM OOJBLIOrO KOJMYECTBA OLIMOOK MPH HHTEPIPETALUU
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OCHOBHBIX OIPEAENICHUI; €CIIU CTYAEHT MOKA3bIBACT 3HAUNUTEIbHBIC 3aTPYIHEHUS TP OTBETE HA
MIPEIJIOKEHHBIE OCHOBHBIE M JIOMOJIHUTEIBHBIE BOIPOCHL; IPHU YCIOBHUHM OTCYTCTBHSI OTBETa Ha
OCHOBHOU M JIOITOJHUTEIBHBIA BOIPOCHI.

TpeOoBaHusi M KPUTEPUM OLIEHUBAHUS 3HAHUIN, YMEHU M HABBIKOB HA YK3aMeHe

Dk3aMeH - (opMa MPOBEPKH YCIEUTHOTO BBIMOJIHEHUS CTYACHTAMH TPAKTHYECKUX
paboT, ycBoeHHS ydeOHOro MmaTepuana IUCUUIUIMHBI B XOJA€ MPAKTUYECKUX 3aHATUH U
CaMOCTOSITENILHOM paboThl. BoIpockl, BBIHOCHMBIE Ha SK3aMEH, JOBOMATCS O CBEICHUS
CTYJEHTOB 3a MECsI] 10 CAaYu dK3aMeHa. TpeOoBaHMs M 3aJaHHsl COOTBETCTBYIOT TpeOyeMoMy
YPOBHIO YCBOCHHS AUCIUIUIMHBI U OTPAXKAIOT €€ OCHOBHOE COJIEpKaHUE.

Kpurtepuu BbicTaB/ieHHs OLIeHOK IIPU NPOBeeHUH IK3aMeHa !

«otanuHo» | OOywarommii TyOOKO M TPOYHO YCBOMJI BECh MPOrpaMMHBIM Marepual,
HCUYEpPIIbIBAIOIE, IIOCIEI0BATENbHO, T'PAMOTHO U JIOTHYECKH CTPOMHO ero
U3JlaraeT, TECHO YBS3BIBAET TEOPHUIO C HpakTUKoi. OOydaromuiics He
3aTpyAHSAETCS ¢ OTBETOM IIPU BUJIOM3MEHEHHUM 33aHusl, CBOOOHO CIIpaBIIAETCS
C 3aJjauaMu, 3aJaHUsIMHU U IPYrUMHU BUAAMH NIPUMEHEHHS 3HAHUM, MOKa3bIBAaET
3HaHUS  3aKOHOAATEJIBHOTO U  HOPMATHBHO-TEXHUYECKOI'O  MaTepHasoB,
[IPaBWIbHO OOOCHOBBIBAET NPHUHSTHIE DPELIEHUS, BIIAJEET PAa3HOCTOPOHHUMH
HaBbIKAMU M TPUEMaMHU BBIIIOJHEHHUS MPAKTUYECKUX paboT, OOHapyXHBaeT
YMEHHE CaMOCTOATENBHO O0O0OIIaTh W HW3JaraTh MaTepual, He JOIycKas
OIMOOK.

«XOpOILLO» OOyyaromuiicss TBepAO 3HAET MPOrPaMMHBIM Marepual, TpaMOTHO H IO
CYLIECTBY M3JIaraeT ero, He JOIYCKaeT CYIIECTBEHHbIX HETOUHOCTEH B OTBETE Ha
BOIIPOC, MOXKET MPABUJIBLHO NPUMEHATH TEOPETUYECKUE 3HAHHS U BIAJCET
HE0OXO0IMMBIMH HABBIKAMH TIPH BBITIOJHEHHUH MMPAKTUICCKHUX 33JaHUH.

«ynoBieTBopu-| OOydaromuiicss ycBOWI TOJIBKO OCHOBHOW Marepuaj, HO HE 3HAeT OTAEIbHBIX

TEJIBHO» JeTanei, OMycKaeT HETOUYHOCTH, HEAOCTaTOYHO IpaBWIIbHbIE (OPMYIHPOBKH,
HapyllaeT IOCJIE0BaTEIbHOCTh B H3JI0KEHUM MPOrPaMMHOIO Marepuaia |
UCTIBITHIBAET 3aTPY/JHEHUS B BHIIIOJIHEHUH TPAKTUYECKUX 3aJaHUH.

«HeynoBneTBo-| OOyuvaroluiicss He 3HAaeT 3HAYMUTENbHOM YacTH IMPOTrPaMMHOIO MaTepuaia,
PUTEIBHO» | JIOMYCKAeT CYLIECTBEHHbIE OIIMOKHM, ¢ OOJNBIIMMU 3aTPyJHEHUSMHU BBIIOIHSIET
MpaKTH4eCcKre paboThl

8.YueOoHo-MeTOAMUYEeCKOEe M HH(POPMALIMOHHOE O0ecnieyeHHe TUCUMILTUHBI

8.1. OcHoBHas quTEpaTypa

1. Pomanosuy, K. A. CepBHcHas 1eATeNBbHOCTD [DNeKTpoHHbIH pecypc]: yueoHuk / XK.
A. PomanoBuy, C. JI. KanayeB; mog o6m1. pen. K. A. PomanoBuya. - M.: [lamkos u K, 2017. -
284 c. - OBC «Znanium.comy - Pexxum goctyna: http://znanium.com/go.php?id=430365

2. Pe3nuk, I'.A. CepBucHas esSTeNbHOCTh [ DNEKTPOHHBIHN pecypc]: yueoHuk / I'.A.
Pesnuk, A.. Mackaega, FO.C. Tlonomapenko. - M.: Uadpa-M, 2013. - 202 c. - OBC
«Znanium.comy - Pexxum noctyma: http://znanium.com/catalog.php?bookinfo=352240

3. Ceupunenko, FO.I1. CepBucHas 1esTenbHOCTD [ DIEKTPOHHBIN pecypc]: yaeOHoe
noco6ue / FO.I1. Ceupuaenxo, B.B. Xmenes. - M.: UHOPA-M, 2019. - 174 ¢. - ObC
«Znanium.comy - Pexxum poctyma: http://znanium.com/catalog/product/1007976

4. Pynenko, JI.JI. CepBucHas nesSTeNbHOCTD [ DNEKTPOHHBIN pecypc]: yueoHoe mocodue /
JLJI. Pynenxko. - M.: Jlamkos u K, At [Tu Op Menua, 2019. - 208 c. - 3BC «IPRbooksy - Pexum
nocryna: http://www.iprbookshop.ru/83149.html

8.2. lonoiHMTE/ILHAS JIUTEPATypPa

1. Pesnuk, I'.A. CepBucHas NeATENbHOCTh [DIEKTpOHHBIA pecypc]: ydeObnuk / [.A.
Pesnuk, A.M. MackaeBa, FO.C. [lonomapenko. - M.: UH®PA-M, 2018. - 202 c. - ObC
«Znanium.comy - Pexxum nocrymna: http://znanium.com/catalog/product/967867
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2. PomanoBuy, XK.A. CepBucHas neATEIbHOCTh [DIEKTPOHHBIN pecypc]: yueOHHK /
Pomanosuu XK.A., KamaueB C.JI. - M.: JlamkoB u K, 2017. - 284 c¢. - ObC «Znanium.comy -
Pexxum noctyna: http://znanium.com/catalog.php?bookinfo=430365

3. Ceupunenko, 0. II. CepBucHas A€ATEIBHOCTh B OOCITYy)XKMBAaHUU HaCEJICHUS
[DnexTpoHHBIH pecypc]: yaeoHnoe mocobue / FO. I1. CBupuaenko. - M.: [lamkos u K, 2017. - 174
c. - OBC «Znanium.com» - PeskxuMm moctyna: http://znanium.com/catalog.php?bookinfo=760143

4. Ceupunenko, 0. I1. CepBucHas 1esaTeIbHOCTh B 00CTYKUBAHUN HACEIICHUS
[DnexTponHsbIit pecypc]: yuedbnoe mocodue / 1O. I1. CBupuaenko. - Mocksa: Jlamko u K, 2012.
- 220 c. - OBC «Znanium.comy - Pexum nocryna:
https://new.znanium.com/catalog/product/415409

8.3. UudpopManinoHHO-TeIeKOMMYHUKAIIMOHHBbIE pecypchbl ceTn «AHTepHeT»

- O6pazoBarensubiii mopran ®I'BOY BO «MI'TVY» [DnextponHslii pecypc]: Pexum
nocryna: https://mkgtu.ru/

- Ounmansueiii caift [IpaBurenscrBa Poccuiickoit @eneparun. [ D1eKTpOHHBIN pecypc]:
Pexxum noctyma: http://www.government.ru

- HMudopmanmonno-npaBoBoii moptan «l'apant» [DnekTpoHHBIH pecypc]: Pexum
nocryma: http://www.garant.ru/

- Hayunas osnextponnas OuOnnoreka Www.eLIBRARY.RU — Pexum npocryna:
http://elibrary.ru/
- DNEeKTPOHHBIN KaTajor OoubnuoTexu — Pexnm JOCTYyIIa:

//http://lib.mkgtu.ru:8004/catalog/fol2;
- Emunoe oxHO Jnoctyma K oOpa3oBaTenbHBIM pecypcam: Pexkmm  octyma:
http://window.edu.ru/
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9. MeToanuyeckne yKazaHus JJIsi 00yYAIOIMXCS M0 OCBOCHHMIO TMCIUILIMHBI (MOYJIs1)
Paznen / Tema dopmupye
C YKa3aHHEM OCHOBHBIX | MeToibl 0OydeHHsI Crnioco0sI (hopmbl) 0OydIeHUS Cpenctsa MbIE
y4eOHBIX AJIEMEHTOB o0yueHHs KOMIIETEH
uu/
TPYJOBbBIE
byHKIHH
Pasnen 1. CepBucHast 1eTeNbHOCTh B )KM3HH COBpEMEHHOr0 oOuiecTBa. CepBUC U CEPBUCHBIE TEXHOJIOTUU
Tema 1. CepBucHas Jlexuusi, KOHCIIEKTUPOBAHUE, AynuropHas VYcTHas peyb, NHCHMO, YK-2
JEeSITENIbHOCTD KaK puoOpeTeHNE 3HaAHU, (u3yyeHue HOBOro Yy4eOHOro Marepuasa, | CXEMbI, PUCYHKH,
¢dopma ynoBieTBopeHust | (opMUpOBaHHE YMEHUH U dopMHpOBaHHE U COBEpPLICHCTBOBAHUE | yUEOHUKH, y4ueOHbIe
noTpeOHOCTEH YelloBeKa | HaBBIKOB, 3aKpEIUICHHE, POBEPKA | YMEHUH W HABBIKOB, 00OOIIEHHWE ¥ | TOCOOUS
3HAHUH, YMEHUN HaBBIKOB CUCTEMATH3alMsl 3HAaHUH, KOHTPOIb U
KOPPEKIIMs 3HAaHU)
Tema 2. CounanbHubie Jlexuusi, KOHCIIEKTUPOBAHUE, AynuropHas VYcTHas peuyb, NHCHMO, YK-2
MIPEATIOCHUIKA puoOpeTeHne 3HaAHU, (u3yyeHue HOBOro Yy4eOHOro Marepuana, | CXEMbI, pucynky, | IIKYB-5
BO3HUKHOBEHUS U (dbopmHpoBaHUE YMEHUN U dopmMHpoBaHHE U COBEpPUICHCTBOBAHUE | yUEOHUKH, y4ueOHbIe
pa3BUTHS CEPBUCHOMN HaBBIKOB, 3aKpEIJICHUE, IPOBEPKA | YMEHUM M HABBIKOB, 0O0OOLIEHHE U | MOCOOUS
NesaTeNbHOCTH. VIcTOpus | 3HaHMI, yMEHHMI HaBBIKOB CUCTEMATH3alMsl 3HAaHUM, KOHTPOIb U
pa3BUTHS CEpBUCA. KOPPEKIIMsI 3HAaHWUM )
Tema 3 Venyra kak | Jlekuus, KOHCIEKTUPOBaHUE, AynuropHas YcrHasg peyb, IHUCBMO, YK-2
crenupuIecKuii npuoOpeTeHne 3HaHUH, (u3yyeHHe HOBOroO Y4eOHOro MarepHala, | CXEMBI, pucynky, | IIKYB-5
IIPOJYKT. (dbopmHpoBaHUEe YMEHUN U dopMHpoBaHHE U COBEpPUICHCTBOBAHUE | y4EOHUKH, y4ueOHbIe
Pa3HOBUIHOCTD yCHYr M | HABBIKOB, 3aKpEIUICHHUE, IPOBEPKA | YMEHUH U HaBBIKOB, 0000IIeHHE U | HocoOus
UX XapaKTepUCTHKa B | 3HAHWI, yMEHUI HaBBIKOB CUCTEMATH3alMsl 3HAaHUH, KOHTPOIb U
TOCTUHUYHOH cepe KOPPEKIIMsI 3HAaHU )
Tema 4. LlenHOCTB Jlexuys, KOHCIIEKTUPOBAHUE, AynuropHas VYcrHas peub, mnucemo, | I[IKYB-5
YCIIyTH B UHAYCTPUH npuoOpeTeHue 3HaHU, (u3yyeHHe HOBOro Yy4eOHOro MarepHana, | CXEMBI, PUCYHKH,
rOCTENPUUMCTBA dbopmMHpoBaHUE YMEHUN U dopMHpOBaHHE U COBEPLICHCTBOBAHUE | y4eOHUKH, y4ueOHbIe
HaBBIKOB, 3aKpEIJIEHUE, TPOBEPKA | yMEHUM UM  HABBIKOB, 00OOLIEHHE U | MOCOOUS
3HaHWUW, YMEHUI HaBBIKOB CUCTEMAaTH3alMsl 3HAaHUH, KOHTPOIb U
KOPPEKIHs 3HAHU)
Tema 5. JKwusnennsnii | JIeknus, KOHCIIEKTUPOBAHMUE, AynuTtopHas YcrHas peub, mmcbMmo, | TIKYB-5
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LUKJI yCIIyT npruoOpeTeHne 3HaHui, (M3y4eHHe HOBOro Y4eOHOro Marepuaia, | CXEMBl, PHUCYHKH,
dbopmupoBaHUE YMEHHI U dopMHupoBaHHE W COBEpPUICHCTBOBAHUE | y4EOHUKH, y4ueOHbIe
HaBBIKOB, 3aKPEIUICHUE, IPOBEPKA | YMEHUH M  HaBBIKOB, 0000IIEeHHE U | TOCOOUS
3HAaHUM, YMEHHI HABBIKOB cucTeMaru3anusl 3HAaHUM, KOHTPOIb U
KOPPEKIMsI 3HAHUI )
Tema 6. CepBuc kak | Jlekuus, KOHCIEKTUPOBAHUE, AynuropHas VYernas peus, nmcbmo, | IIKYB-5
KOMITOHEHT IpoaXH | MIpHOOpETeHne 3HaHUH, (M3y4eHHe HOBOro Y4eOHOro Marepuaia, | CXEMB, PHUCYHKH,
TOBapOB (dbopMupoBaHUE YMEHUN U (GopMUpPOBaHHE U  COBEPILECHCTBOBAHHE | yUEOHUKH, yueOHbIe
HaBBIKOB, 3aKPEIUICHUE, IPOBEPKA | YMEHUH W HaBBIKOB, 00OOIIEHHE U | TOCOOUS
3HaHUM, YMEHHUI HABBIKOB cucTeMaru3anusi 3HAaHWM, KOHTPOIb U
KOPPEKIMsI 3HAHUH )
Paznen 2. OcHOBBI Teopun opranu3anun oocayxuBanus. COBepIICHCTBOBAHHUE KYJIbTYpBl OOCIYKHBaHUS B c(hepe TOCTEIPHIMCTBA
Tema 7. IloBenenue | JIekuus, KOHCIIEKTUPOBAHMUE, AynuropHas VYernas peusb, nmcbmo, | IIKYB-5
norpeduTenei U | IpuoOpeTeHne 3HaHUH, (M3y4eHue HOBOro Y4eOHOro Marepuaia, | CXeMBl, PHUCYHKH,
MIPUHATHE UMU PELIeHU | popMuUpOBaHHE YMEHUN U (GbopMUpOBaHHE U  COBEPILEHCTBOBaHHUE | yYEOHUKH, yueOHbIe
HaBBIKOB, 3aKPEIUICHUE, TPOBEPKA | YMEHUH W  HaBBIKOB, 0000IIEeHHE U | TOCOOUS
3HAaHUM, YMEHHUI HABBIKOB CUCTEeMaTu3alusl 3HAaHWW, KOHTPOIb U
KOPPEKIHsI 3HAHUH )
Tema 8. Teopus | JIekuus, KOHCIIEKTUPOBAHMUE, AynuropHas VYernas peusb, mmcbmo, | IIKYB-5
OpraHu3alyu npuoOpeTeHune 3HaHui, (M3y4eHue HOBOro Y4eOHOro Marepuaia, | CXeMB, PHUCYHKH,
00CITyKHBaHUs (dbopMupoBaHrEe yMEHUN U dbopMUpOBaHHE U  COBEPILEHCTBOBAHHE | YYEOHUKH, yueOHbIe
HaBBIKOB, 3aKPEIUICHUE, POBEPKA | YMEHUH W  HaBBIKOB, O0000IIEHHE U | TOCOOUS
3HAHUM, YMEHHUI HABBIKOB CUCTEeMaTu3alusl 3HAaHWW, KOHTPOIb U
KOPPEKIHsI 3HAHU )
Tema 9. "KonraktHas | JIekuus, KOHCIEKTUPOBaHUE, AynuropHas VYcrHas peub, mnucemo, | IIKYB-5
30Ha" KaK cdepa | npuoOpeTeHne 3HaHU, (M3y4eHue HOBOrO Y4eOHOro Marepuaia, | CXeMBl, PHUCYHKH,
peaM3alliid  CepBUCHOH | GopMUpOBaHKE YMEHUN U dbopMUpOBaHHE U  COBEPILEHCTBOBAaHHE | YUYEOHUKH, yueOHbIe
JESTEIEHOCTH HaBBIKOB, 3aKPEIUICHUE, IPOBEPKA | YMEHUH W  HaBBIKOB, 0000IIEHHE U | MOCOOUS
3HaHWM, YMEHUH HABBIKOB cUCTeMaTh3alusl 3HAaHWW, KOHTPOIb U
KOPPEKIHsI 3HAHUIA)
Tema 10. OcHoBHble | JIekuus, KOHCIEKTUPOBaHUE, AynuropHas VYcTHas peuyb, NHCHMO,
METO/Ibl IPEAOCTABJICHUSI | MPUOOPETEHHE 3HAHUM, (u3yyeHne HOBOro y4eOHOro MarepHasa, | CXeMbI, pucynky, | IIKYB-5
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Jlekuusi, KOHCIIEKTHPOBAHHE,
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10. IlepeyeHb HH(POPMALUMOHHBIX TEXHOJIOTHi, MCHOJIB3yeMbIX HPH OCYUIECTBJIEHUHU
o0pa3oBaTeIbHOIO Impouecca MO JAMCHUILVINHE, BKJIIYasg Iepe4eHb NPOrpPaMMHOIO
obecnieyeHusi 1 UHGPOPMALMOHHBIX CIPABOYHBIX CHCTEM

WNudopmanroHHble TEXHOJIOTUH, UCIIONIb3YeMbIe TIPU OCYIIECTBICHIHH 00pa30BaTEIbHOTO
porecca 1o JUCHHUIIINHE, TO3BOJIAIOT:

- OpraHM30BaTh MPOLECC 00pa3oBaHMs MyTEM BHU3yaIM3AlMUA U3ydaeMOW HH(OpMAaLUH
IIOCPEJICTBOM HMCII0JIb30BaHMs IPE3CHTALNH, yUeOHBIX (PHIIBMOB;

- KOHTPOJIMPOBATh PE3y/IbTaThl O0yUEHHUSI HA OCHOBE KOMIIBIOTEPHOT'O TECTUPOBAHUS;

- aBTOMAaTU3UpPOBAaThb pacyeTbl AHAJIMTUYECKHUX IIOKa3aTeled, MpelyCMOTPEHHbIE
IPOTPaMMO HayYHO-HCCIIeI0BATEIbCKON pabOThI;

- aBTOMATHU3MPOBATh INOUCK MHGOpPMALMU MOCPEICTBOM HCIOJIb30BAHUS CIPABOYHBIX
CUCTEM.

10.1. IlepeyeHb HEOOXOAMMOTI0 IPOrPAMMHOI0 O0ecIeYeHus!

PexBH3NTHI NOATBEPIKIAIONIET0 JOKYMEHTA
(Ne simneH3uu, 1aTa NpUOOPeETEeHNs1, CPOK
aeiicTBus)

Horosop 0376100002715000045-0018439-01

ot 19.06.2015

HaumenoBanue MMporpaMMHoOro
06ecneqennﬂ, MPOU3BOJIUTEIDb

OneparmonHas cucteMa « Windowsy

Adobe Reader 9 becmnarHo, 6eccpouHbIii

K-Lite Codec Pack, Codec Guide BecruiatHo, 6eccpouHbIii
7-zip.org GNU LGPL

Oducueiii maker WPSOffice CBobOoiHO pacpoctpansemoe [10

10.2. IlepeyeHb He0OXOAMMBIX HHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM

Kaxnprit  oOydarommiics B TedeHHWE BCero rmepuoja oOydeHus oOecreyeH
VH/IMBUyaJIbHBIM HEOIPAaHHUUEHHBIM JIOCTYIIOM K 3JI€KTPOHHO-OMOIMOTEUHBIM CHCTEMAM:

1. Dnexrponnas oubmuoreunas cucrema «IPRbooksy (http://www.iprbookshop.ru/)

2. DnextpoHHas OubianorteyHass cucrema «ZNANIUM.COM» (http://www.znanium.
com).

Jns  obOydarommuxcss obecniedyeH J0CTyn  (yHAJEHHBIH JIOCTYN) K  CIEAYIOUIMM
COBPEMEHHBIM MpPO(ECCHOHATFHBIM 0a3aM JaHHBIX, WH(QOPMALNMOHHBIM CIPABOYHBIM U
MIOMCKOBBIM CHCTEMaM:

Koucynprant [lntoc — cipaBounas npasosas cuctema (http://consultant.ru)
Web of Science (WoS) (http://apps.webofknowledge.com)

Hayunast snextponnas 6ubianoreka (HIB) (http://www.elibrary.ru)
Dnexrponnas bubnuoreka Juccepranuii (https://dvs.rsl.ru)
KubepJlennnka (http://cyberleninka.ru)

HanmonanwsHuas snextponnas oubnmoreka (http://H36.pd)

ouhkwdE

11. Onucanue MaTepuaJbHO-TeXHHYECKOH 0a3bl HEOOXOAMMOM Il OCYLIeCTBICHHSA
00pa3oBaTeIbHOIO NMpouecca Mo JUCHUIIHHE

HaumenoBanus criennanbHbix | OCHALIEHHOCTh CHEUaNbHbIX | [lepedeHb JTUIeH3MOHHOTO
MOMEIIEHUH Y MOMEIEHUH [MOMENeHUH | MOMEUICHUH AJIs| MPOrpaMMHOT0 0OecrieueHusl.
JUISL CAMOCTOSITENIBHOM pabOThI |  CaMOCTOSITENIbHOM paboThl | PEKBU3UTHI OITBEPKIAIOIIETO

JOKYMEHTa

CrenuanbHble ITOMEIEHUS
Y4eOHbIE ayIUTOPHH I[J'ISI‘ OcHaiena: \1. OmnepanyoHHas cucTeMa
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http://www.iprbookshop.ru/81038.html
http://%D1%81onsultant.ru/
http://apps.webofknowledge.com/
http://www.elibrary.ru/
https://dvs.rsl.ru/
http://cyberleninka.ru/
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MPOBEICHUS 3aHATUN
JEKIMOHHOTO THOa: ayd. 3-
13

Anpec: VY. Ilymkuna,177,
kopiyc 3 MI'TY

AynuTopus U1
IIPAKTUYECKHUX 3aHATHH,
IPYIIIOBBIX 51
VHIVBUAYAJIbHBIX

KOHCYJIbTALIUH, TEKYIIETO

KOHTPOJISL U IIPOMEKYTOUHOM
arrectanmu:  aya.  3-12.
Anpec: VYn. Ilymkwuna,l177,
kopnyc 3 MI'TY

YuTanpHBIA 321
yi.IlepBomaiickas, 191,3
ITaXK

JlaGopaTopus Hay4HO-
METOANYCCKOI'O
POCKTHUPOBAHUS

Va. Ilymkuna,177, kopmyc 3
MI'TY

CHeualn3upoBaHHas
Me0enb, 16 mocamTouHbIX
MECT, KOMITBIOTEpHOE U
MYJIbTUMEAUIHOE
obopynoBanue (IPOEKTOP,

HOYTOYK)

OcHaiuena:
CreUaTN3UpPOBaHHAS
Mebelb, IPOEKTOp, HOYTOYK

«Windowsy, JIOTOBOP
0376100002715000045-
0018439-01 ot 19.06.2015;
CBOOOJHO pacmpocTpaHsIeMoe
(6ecriatHoe He Tpelyromiee

JUILIEH3UPOBaHU)
IporpaMMHOe 0OecreyeHue:

2. IIporpamma JUTS
BOCIIPOM3BEJICHUSI ayquo H
BUEO (aiinos
«VLCmediaplayer»;

3. [Iporpamma JUTSt
BOCIIPOM3BEJICHUSI ayquo H
Bujeo daito «K-litecodecy;
4. OducHbrii MaKeT
«WPSofficey;

5. Ilporpamma 11t paGoThI C
apXuBaMHu «7zipy;

6. Ilporpamma st paboTHI ¢
noxkymeHtamu  (opmara .pdf
«Adobereader».

ITomemenus ans CaMOCTOATEIbHON p

Y4eOHblE ayAUTOPUH LIS
CaMOCTOSITENIbHOH ~ PaboThI;
YUTAIbHBIN 3ai1:
yi.IlepBomaiickas, 191,

3oTax

Ilepenocnoe
MYJIbTUMEIUIHOE
obopynoBanue, JI0CKa,
mebenb  JUIs  ayIUTOPHIA,
KOMITBIOTEPHBIA Kiacc Ha 15

MOCaOYHBIX MEcT,
OCHAIIICHHBIN
KoMIbloTepamMuPentium c

BBIXOJ0M B IHTEpHET

a0O0THI
1. Onepaunonnas cucrema
«Windowsy, JIOTOBOD
0376100002715000045-

0018439-01 ot 19.06.2015;
CBOOOJTHO pacCIpOCTpaHIEMOE
(becrimatHoe He TpeOyroliee

JUIIEH3UPOBaHU)
nporpaMMHoe oOecrieueHue:
2. IIporpamma JUTS
BOCIIPOM3BEJICHUA ayauo U
BHJIEO (aiinon
«VLCmediaplayer»;

3. [Tporpamma JUTSt
BOCIIPOM3BEJICHUA ayauo U
Buzeo daitos «K-litecodecy;
4. OducHbrii MaKeT
«WPSofficey;

5. IlporpamMma anst paboThl €
apxuBaMu «7zip»;

6. IIporpamma miisi paGoThl ¢
noxkymentamu Qopmara .pdf
«Adobereader».
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JlonoiHeHNs1 ¥ U3MEHeHHusl B padoyeil mporpamme

Ha / y4eOHBIN TOT

B pabouyto nporpammy CepBHCHAS NeSTEILHOCTD JUISL HallPABJIEHUS

BHOCATCA CICAYOIHNEC JOIMMOJIHCHUA U U3SMCHCHUA:

I[OHOJ'IHGHI/ISI U U3MCHCHUS BHEC

(momxHOCTH, @.M.0., moamnucs)

I[OHOJ'IHGHI/ISI " U3MCHCHU paCCMOTPCHBI U OI[O6peHBI Ha 3aCCAaHuHn Ka(l)e,[[p]’:l

(HanmeHoBaHue Kadeapbl)

« » 20 T

3aBeayromuit kadeapoit

(TToamuch) (®.1.0.)
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