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1. Ilean u3aga4uu y4eOHOI JUCHUIIHMHBI

Henbro ocBoeHust nucUUIUIMHBI «TeXHONOrMM Mpomaxy sBiseTcs: (GOPMHUPOBAHHUE Y
CTYIEHTOB CHUCTEMbI 3HAHHH 00 3KOHOMHYECKOH CTOPOHE TEXHOJIOTUH MPOJAXK TYPUCTUUECKHX
yCIIyT, CUCTEMbl MapKeTHHIa, aHallu3a MPOAAX TYPUCTUYECKUX MPOAYKTOB, XapaKTEPHbIX AJIs
cheper Typusma B Poccum, a Takke npuoOpeTeHHe YMEHHUIl 1O BBIIBICHHIO, CO3IAHUIO U
yIOBJIETBOPEHUIO OTPEOHOCTEH MOTpeduTeNneli TypnpoayKTa.

Jlns peanu3anny NOCTABISHHON LEIH HEOOXOAMMO PEeIIUTh CIEAYIOLTHE 3aAaYH:

— JaTh MOHMMAaHHE OCHOB CO3JaHUs U (PYHKIIMOHUPOBAHHS CUCTEMBI MTPOAAXK;

— chopMHUpPOBaTh Y CTYACHTOB KOMIUIEKC 3HAHHUH O MpoLeccax 00CIyKMBaHUS KINEHTOB,;

— TOATOTOBUTH CTYAEHTOB K MPAKTUYECKOMY HCIOJIb30BAHUIO MAPKETUHIOBBIX CPEICTB
B IIPOAAKAX;

— TOBBICUTb KOMMYHHKATHBHYIO KOMIIETEHTHOCTb CTY/IEHTOB;

— PpacKpBITb METOAbl U MPUEMBI BEJEHUs] MPOJaX Ha BHYTPEHHUX U MEXAYHAPOIHBIX
PBIHKaX;

— OBJIaJleTh KOMIUIEKCOM 3HAaHUM M MPaKTUYECKUX HABBIKOB IO HCIOJIb30BAHUIO
COBPEMEHHBIX TEXHOJIOTUH U 3(PPEeKTHBHBIX TEXHHUK MPOAAK TYPUCTHUECKOTO MPOAYKTA MPOAAXK;

— BbIpabOTaTh HABBIKH PA0OTHI B UCTIOIB30BAHUU COBPEMEHHBIX TPUEMOB MPOAAXK;

pa3BUTh y CTYOEHTOB TNPO(PECCHOHANbHbIE HABBIKM MEHEKEPOB IO MpPOAaXKam
TYPUCTUYECKHUX YCIYT.

2. MecTto aucuuniaudbl B cTpyktrype OIl mo HanpasJ/ieHHI0 NOATOTOBKH

JlucuuminHa BXOIUT B NEpeUeHb KypcoB 0a30BOM 4acTH MPOQECCHOHAIBHOIO IHKIIA
OOIl Ona uMmeer mpeAlIECTBYIOLINE JIOTHUECKUE W COAEPIKATEIbHO-METOAUYECKUE CBSI3U C
OUCHMILTMHAMHE TYMaHUTAPHOTO, COLMAJBHOTO U 3KOHOMHYECKOro IMKjia: ¢ 0a30Boi
aucuurmnHON b.1.4. «Pycckuil 13K U KyJIbTypa pedn», ¢ IUCLUUIIJINHAMY BApUATUBHON 4acTU
B.1.1.«Oxonomuka», B.1.3. «Ilcuxonoruss u mnenmaroruka», B.B.1.4. «IIpodeccuonanpHas
STUKa», NUCLUUIUIMHAMU TNPO(ecCHOHANIbHOTO IUKIa: ¢ 0a30BBIMH OUCHHUIUIMHAMU b.3.2.
«Yenosek u ero morpedHOcTH», b.3.3. «Opranmmsanus TypucTckol aestenpHOCTHY, b.3.4.
«MH(pOpMaLMOHHBIE TEXHOJOTHH B TYPUCTCKOW wuHAOycTpum», b.3.5. «MeHemKMeHT B
TypucTckoii uHnycrpum», b.3.8. «Ilcuxonorus nenoBoro oOIIeHHs», BapHATHBHON 4acTH —
B.3.4. CepBucHas nesiTeIbHOCTBY.

HNmeer conmyTCTBYOIUE CBSI3U C TUCLUIUIMHAMH MPOGECCHOHATBHOTO LHKJIA 0a30BOM
gyactu — b.3.6. «MapkeTunr B TYpUCTCKOM HWHAYCTpHM», BapuaTUBHOM vactu — B.3.13.
«JlokyMeHTannoHHOe obecrneyeHne TYPUCTCKOM NeATEIbHOCTIY. A TaKKe 3aKJIabIBAET OCHOBY
IUTA M3YYEeHHs] TAKUX AUCLUIUIMH MPOQECCHOHANBHOTO [IUKJIa BAPHATUBHOHN YacTH Kak, B.3.12.
«MHHOBAaLIMOHHBIE TEXHOJIOTUH B Typusme», B.3.14. «Peknama B Typusme».

JlucuuminHa OCHOBaHA HA 3HAHUSAX OCHOB IICHXOJIOTHH, JAEJNOBOrO OOIIeHus,
MapkeTnHra. [ oCBOCHUs AUCUMILIMHBI HEOOXOMUMBI 3HaHUS Kiaccupukaunii norpedHocten
YeJIOBeKa, TEXHOJOTHH pPalOThl C MOTPEOUTENSIMH YCJIYT B Pa3jMYHBIX BHIAX CEPBHCA H
yIPaBJIEHUs MPOLECCOM OKa3aHUs YCIYTH.

JlucuumivHa HamnpasjleHa Ha W3Y4€HHE OCHOBHBIX BHUIOB NMPOAAXK, METOAOB M3y4EeHUs
NOBENEHUSI TOTpPeOUTENsT B TypU3ME, OCBOCHHE TEXHOJOTMU paboThl € KIMEHTaMH B
«KOHTAaKTHOW 30HE», COBPEMEHHBIX OMNOCPEIOBAHHBIX TEXHOJOIUMI NMPOABUKEHMS U MPONAXKH

TYPNPOAYKTA.



3. MepeyeHb NNAHUPYEMbIX Pe3ynbTaToB 06YYEHMSI MO AUCLUMNINHE, COOTHECEHHbIX
C NNaHupyembiMK pe3ysibTaTaMy 0CBOeHMSI 06pa3oBaTe/ibHO NporpaMmbl.

B npouecce o0cCBOEHMA AUCUMNAMHBI Yy 6akanaBpoB (OPMUPYIOTCA Cheaytolue
KOMMETEHLNN:

NMKYB-4 CnocobeH paspabatbiBaTb M MNPUMEHATb TEXHOMOTMU 06CNYXMUBAHMUA
TYPUCTOB C UCMO/Ib30BAHWEM TEXHOJIOTUYECKUX U  WH(OPMALUOHHO-KOMMYHUKATUBHbIX
TEXHO/I0rni

NMKYB-4.1  ®opMmupyeT TYpUCTCKUIA NPOAYKT, B T.4. HA OCHOBE COBPEMEHHbIX
NHPOPMALNOHHO- KOMMYHUKATUBHbLIX TEXHOMOTUMW, a TakXe C Y4eTOM WHAUBUAYaNIbHbIX U
cneymanbHbIX TpeboBaHUn TypucTa

MKYB-4.2 OpraHusyetr npogaxy TYPUCTCKOro MNPOAYKTa W OTAEeNbHbIX
TYPUCTCKUX YCNYT.

MKYB-4.3 BepgetT neperosopbl C nNapTHepamy, COrnacoBbiBaeT YC/I0BUA
B3aMMOZEeCTBMSA N0 peannsaunm TYpUCTCKUX NPOAYKTOB

NMKYB-6 CnocobeH K MNPOABMXEHUID  TYPUCTCKOrO npogykrta ¢
MCMNOJIb30BAHWEM COBPEMEHHbBIX TEXHONOT WA

MKYB-6.1 OcyuwecTsnseT nNpoBeAeHWe MeponpuaTUiA Mo NPOABUXEHUIO
TYPUCTCKOro NpoAyKTa

MKYB-6.2 OcywecTtsnsaer OLEHKY 3D (heKTUBHOCTM NpPoBOAUMBIX
MEepPONpUATUIA NPOABUXEHUSA, OTOOp Haumbonee 3(PMPEKTUBHbLIX KaHanoB, pa3pabarbiBaeT
MeponpuATAA N0 KOPPEKTUPOBKE peKNaMHbIX KaMnaHWi; WCNonb30BaTb WH(MOPMALMOHHbIE
CUCTEMbl B TYPWUCTCKOW [eATeNIbHOCTW; MPUMEHATb 3KCNEpPTHble CUCTEMbl U CUCTEMbI
NOAAEPXKKN NPUHATUSA pelleHnid, MOLENMPOBaHUA U NPOrHO3MPOBaHWUA B NPOJPECCMOHANbHOM
LeATeNbHOCTN; UAEHTU(MUUMPOBATL CUCTEMY OPOHMPOBAHUA; BHEAPATb MHMOPMALMOHHbIE U
KOMMYHWKaLMOHHbIE TEXHOIOTUW B NMPOLLECC NMPOLBUXEHNUA TYPUCTCKOrO NMPOAYKTA.

3HaTb: COBPEMEHHbIX MH(OPMAaLMOHHO-KOMMYHUKATUBHbIX TEXHONMOTMA Npyu hOpMUPOBAHUN
TYPUCTCKOrO MPOAYKTa, C YYETOM WHAUBMAYANbHbIX W CNeuuanbHbiX TpeboBaHUN TypucTa;
COBPEMEHHOE COCTOSIHME YPOBHA W HanpaBfeHW pa3BUTUA CPeACTB  KOMMYHUKALWA;
npuKnagHoe nporpaMmmHoe obecrneyeHme.

yMeTb: OpraHu3oBaTb MPOAaXy TYPUCTCKOrO NPOAYKTa U OTAENbHbIX TYPUCTCKUX YCAYT; BECTH
neperoBopbl C MapTHeEpamu, COrnacoBbIBAaeT YC/MIOBUS B3aMMOJENCTBMA MO peanm3auumn
TYPUCTCKMUX MPOAYKTOB.

BNajeTb: MeTogaMu (OPMMUPOBAHUA TYPWUCTCKOrO MNPOAYKTa, HA OCHOBe COBPEMEHHbIX
NHPOPMaLNOHHO-KOMMYHWNKATUBHbIX TEXHONOMMIA, C y4eTOM UHANBUAYANbHbLIX U CReLnanbHbIX
Tpe60oBaHWIA TypucTa; TEXHUKOW BEAeHUs NeperoBopoB C napTHepaMmu, COriacoBbiBaeT yC/10BUS
B3aMMOZEeCTBUA MO peann3aunn TYpUCTCKMX MPOLYKTOB; HaBblKaMu peanusalum OCHOBHbIX
(yHKUWMA cucTeM OGPOHUPOBaAHWUA;METOAMKAMMN MNaHUPOBAHUS W OpPraHM3auum pekaMmHol
KamnaHun  (MeAnannaHUpoBaHWe); HaBbikaMu  paboTbl B /IOKaNbHbIX W [106anbHbIX
KOMMNbIOTEPHbIX CETAX, UCMO/Ib30BAHWUA B NPOKMECCUOHANbHOW [LeATeNIbHOCTU CeTeBbIX CPEACTB
noucka n o6meHa nHpopmauuei.

4. O6BbEM AMCUNNNMHBI U BUAbI y4ebHOI paboTbl. O6LLas TPYA0EMKOCTb AUCLUMNINHbI

4.1. O6beM AUCLUUNANHBI U BUAbI Y4eO6HON paboTbl MO OYHON opme 06yUeHUs
O6wan Tpyf0eMKOCTb AUCLUNANHBI COCTaBNAeT 3 3a4eTHble eAnHULbI (108 yacos).

o Bcero CemecTpbl
Bug yyebHon paboThbl 4ACOB/3.6. 5
KOHTaKTHble yacbl (BCero) 34,35/0,95  34,35/0,95

B ToM uucne:



Nekunn (1)

MpakTuyeckme 3aHatus (M3)

Na6opaTopHble paboTsbl (J1IP)

KoHTakTHasa pabota B nepuog attectauymm (KPAT)
CamocTosaTenibHas paboTa nog PYKOBOLCTBOM
npenopasatens (CPIT)

CamocTtosTensHasa pa6ota (CP) (Bcero)

B Tom uuncne:

PacueTHoO-rpauyeckue paboTsbl

Pedhepar

Opyrve sugbl CP (ecnv npegycMaTpuBalTCA, NPUBOANTCA
nepeyeHb Bugos CPC)

1 CocrtaBneHue niaHa-KoOHCNEKTa

2. MNofArotoBKka 0TBETOB Ha BOMPOCHI

3. PeleHne TECTOBLIX 3alaHWiA 1 3aday

KypcoBoii npoekT (paboTa)

KoHTposnb (BCero)

®opma NPOMEXYTOUYHOW aTTecTauumn:

3K3aMeH

Obwas TpyLoeMKOCTb (4achkl/ 3.e.)

17/0,5
17/0,5

0,35
38/1,05
10/0,28

10/0,28
18/0,5

35,65/0,99

108/3

17/0,5
17/0,5

0,35

38/1,05

10/0,28
10/0,28
18/0,5

35,65/0,99

108/3

4.2. O6bem gncuUNANHBI 1 BUAbI Y4e6HOI paboTbl N0 3a04HON hopme 06yUeHus
O6uwan TpyA0eMKOCTb ANCLUNANHBI COCTaBNSET 3 3a4eTHble eAnHULbLI (108 yacos).

Bug yyebHon paboThbl

KOHTaKTHble yacbl (BCero)

B TOM uncne:

Nekuunn (J1)

MpakTuyeckme 3aHatusa (M3)

Na6opaTtopHbie paboTbl (JIP)

KoHTakTHasa pabota B nepuog attectauyum (KPAT)
CamocTosaTenibHas pabota nog PYKOBOZCTBOM
npenopasatens (CPIT)

CamocTtosTensHasa pa6ota (CP) (Bcero)

B TOM uncne:

PacueTHO-rpauyeckue paboTsbl

Pedepar

Opyrve sugbl CP (ecnv npegycMaTpuBalTCA, NPUBOLNTCA
nepeyeHb sugos CPC)

1 CocTaBneHune nnaHa-KOHCMNeEKTa

2. NofAroToBKa 0TBETOB Ha BOMPOCHI

3. PellieHne TECTOBLIX 3aflaHWiA 1 3aday

KypcoBoii npoekT (paboTa)

KoHTposnb (BCero)

®dopma NPOMEXYTOUYHOW aTTecTaLumn:

3K3aMeH

Obwas TpyLoeMKOCTb (4achkl/ 3.e.)

5. CTpyKTypa un cofep>xxaHue JUCLUNINHbBI

Bcero
yacos/3.e.

14,35/0,40

6/0,17
8/0,22

0,35/0,01

85/2,4

45/1,25
20/0,56
20/0,56

8,65/0,10

108/3

5.1. CTpyKTypa AUCLMNINHbI 4NS OYHOWR (hOpMbl 06yYeHMNs

CemecTpbl
14,35/0,40

6/0,17
8/0,22

0,35/0,01

85/2,4

45/1,25
20/0,56
20/0,56

8,65/0,10

108/3



Bunbt yuebHoit paboThl, BKITFOUAs DopMbl
o CaMOCTOSITENIbHYIO PadoTy U TEKyLIero
% TPYAOEMKOCTh KOHTPOJIsSt
ot (B Hacax) yCIeBAaEMOCTHU
Ne 3 (no Heoeisim
Pazgen muCHUNIIIIHHBI o
n/m = = cemecmpa)
5 s |l = | 8 dopma
5= B |E|8]| &8 roiol
T 7 o z MPOMEKYTOUHOU
= aTTecTaluu
(no cemecmpam)
5 cemecTp

1. bnuu-omnpoc
Boenerme B xype 1 1 - - - 4 TeCTI/IpOBEIl)HI/Ie
TEXHOJIOTUH MPOJaX.

2. |KmoueBble Ou3HeEC- Bbnun-onpoc
IIPOLIECCHI B 2 2 - - - 4 TecTtuposanue
OpraHu3alu NPOJaxK.

3. |OCHOBHBIC METOANKH
3¢ pexTuBHBIX pomAK 5 5 i i i 5 Baum-omnpoc
TYPUCTCKOIO Tectuposanue
NPOAYKTA.

4. |Llena kak daxrop Bami-onpoc
Opra"u3aluy Ipoaak 2 2 - - - 5

TecTtuposanue
TYPHIPOAYKTA.

5 |AynuT v TEeXHOJIOTUH bauu-onpoc
yIIPaBJICHUS 2 2 5
oA kaMH.

6 |Opranuszanus TecTtuposanue
oOcyKUBaHUS 1 2 5
notpeouTesei.

7 |BepbanbHble u bnuu-onpoc
HeBepOabHbIC 1 1
TEXHOJIOTUH MPOJIaXK

8 |Metoabl Tectuposanue
CTUMYJIUPOBaHHUS 1 1 5
IPOAAX.

9 |Opranuzauus nmpogax bau-onpoc
U COBpEMEHHbIE ) 1
TEXHOJIOTUH B
TypU3ME.

10 |IIpodeccuonanbHas Tectuposanue
Npe3eHTalNs 1 1 5
TYPUCTUYECKUX YCIYT

11 |KopnopatusHble 1 bnun-omnpoc
CTaH/apThl
TYPUCTCKUX ar€HTCTB 1
IIpU OpraHu3aLuu
IPOAAXK TYP.YCIYT.

12 |Cneunduka npomax 1 1 4 TecTtuposanue
Ha MEXXJYHapOIHBIX




PBIHKAX TYPUCTCKHUX
MPOJYKTOB.

IIpomexyTouHnas
aTTecTauus

- J3K3aMEH

HUTOI'O: 17 17

0,25 38

2

5.2. CTpykTypa QUCLHUILIMHBI IJIs1 3204HOU (popmbl 00yueHus

Buner yueOHoi paboThl, BKIFOUAs
CaMOCTOSITENIbHYIO paboTy U TPYAOEMKOCTh

(B yacax)
Ne
Pazngen mUCHUNIIIHHBI =
/i > 5
= o < E . =9
= & = o
& © 5
X
1 BeeneHue B Kypc TEXHOJIOTHNA POJAXK. - - -
2 |KmroueBble OU3HEC-TIPOLIECCHI B 1 i i i 5
OpraHU3aLMU NPOAAXK.
3 |OcHoBHble MeTOANKH 3((EKTUBHBIX 1 10
MPOJAXK TYPUCTCKOIO MPOAYKTA.
4  |LleHa xak (akTOp OpraHU3ALUU MTPOHAK 1 1 10
TYPOPOAYKTA.
5 |AyauT 1 TeXHOJOTUM yIpaBJIeHUs 1 1 10
MIPOJAXKAMHU.
6  |Opranuszanus o0CIyKMBaHUS 1 1 10
norpeouTeneil.
7  |BepbanbHble 1 HeBepOATbHBIE TEXHOJIOTHU 1 i i i 10
IPOJAXK
8  |MeTonsl CTUMYIMPOBAHUS TIPOIAK. - 1 10
9  |Opranuzauus Npogaxx U COBpEMEHHbIE 1 5
TEXHOJIOTHU B TYPU3ME.
10 |IIpodeccruonanbHast Mpe3eHTALHS 1 1 5
TYPUCTUYECKUX YCIYyT
11 |KopnopaTtusHble CTaHIAPTHI TYPUCTCKUX
AreHTCTB [IPU OPraHU3aLuy MPOJaXK 1 5
TYP.YCIYT.
12 |Cneunduka mponax Ha MEXKITyHAPOTHBIX 1 5
PBIHKaX TYPUCTCKUX MPOAYKTOB.
IIpomexxyTouHas arrecTauus
HUTOI'O: 6 8 0,35 - 8,65 | 85




5.3. Cogep)xaHue pasfenos JUCLUNNNHBI « TEXHOMOMMN NPofaxk», 06pa3oBaTe/ibHble TEXHOIOMUN

NeKunoHHbIN Kypc

HavmevoBsaun TpynoeMKocTb
" (uachl / 3au.
e TeMbl o)
ANCUNNTNHBI 000 300
BeeseHve B
Tema KypC 2005 0.5 0.0
1 TexHonoruii 1
npofaax.
Kntoyesble
6usHec-
Tema npoueccbl B 2/0.05 0.510,0
opraHm3samu
npojax,
OCHOBHble
Tema MeTOANKU 05 0.0
3. 3(pdPeKTUBHbIX 4/0,1 1

npoaax

CopepxkaHue

Mpogaxa TYpUCTUYECKOTO MNPOAYKTa
KaKk  MHOro(akTOpHbIA  mpoLecc.
Oc06eHHOCTM paboTbl MEHEKEPOB MO
npogakam B cdepe TypPUCTUYECKMX
yenyr.  TMpuHUMnbl  3deKTUBHOM
KOMMYHVKauumM H  06CNy>KMBaHWA
K/IMEHTOB B TYPUCTMYECKOM OU3HECe.
OTnuume  npojaxu  ycnyrm — oT
npojaxu  ToBapa. OnpepgeneHune
K/HOYEBbIX CTanii B3aMMOAEACTBMSA C
KnveHTamu. [locTaHOBKa WeTeln H
3afay AN Kax4oW cTaguv npojax
TYPUCTUYECKUX YCHYT

OueHka KOHKYPEHTOCNOCO6HOCTH
TYPUCTCKOrO npoAayKTa.
MnaHupoBaHue npojax.
MpoaBmxeHne  Typrnpcaykta  Ha
PbIHOK.  AreHTCKWIA  [0oroBop O
peasim3auumn TypPUCTCKOrO MpPOAyKTa.
Linkn npogax. 3aBepLueHMe CAENKW.
Kak noggectn KaneHTa K MPUHATUIO
peLIeHns 0 NOKyMKe Typa.

AhheKTNBHOCTL  npodax. Bbibop
3P heKTUBHBIX TEXHOMOIMIA NPOAAX.
PacueT  3(DPeKTMBHOCTM  NPOJAX.

dopmunpy-

€Mble

KOMMNEeTeH-

Lmm

NKYB-4
MNKYB-6

NMKYB-4
NKYB-6

NKYB-6

NMKYB-4

Pe3ynbTaTbl 0CBOEHUSA
(3HaTb, yMeTb, BNajeThb)

3HaTb: OCHOBHble TexHosmorMnm u obLme
3aKOHOMEPHOCTM  CUCTEMbl  MPOJaX B
TYPUCTCKON WHAYCTpUKM, (aKTopbl ycrnexa B
npofaxe TYPUCTUYECKNX YCNYr, 0COGEHHOCTM
I OCHOBHble CBOWCTBa TypnpoaykTa. Cuctemy
LIEHHOCTelN H y6exxaeHnin NpodeccnoHabHOro
npofasLa TYpPUCTUYECKUX YCBYT.

YMeTb: opraHn3oBarb CBOIO
CaMOCTOATE/IbHYK0  paboTy N0 M3YYeHUIo
OCHOBHOW M LONOMHUTENbHOW NNTEpPaTypb.
Bnagetb: HaBblkamMu cbopa M aHaiu3a
NHopMaLnu

3HaTb: OCHOBHble 3Tarbl TEXHOMOTUW MPOLAX
Typrpogykra. pa3paboTku W NpOoABUKEHUA
TYPNPCLYKTa Ha PbIHOK.

YMeTb: opraHn3oBatb CBOIO
CaMOCTOATE/IbHYIO  paboTy Mo W3YYeHWHo
OCHOBHOW M AONOMHUTENIbHOW .JIMTepaTypbl.
Bnagetb: HaBblkamMu cbopa ¥ aHaiusa
VH(OPMaLMK, TEXHUKAMU 3aBEPLLEHNS CLENKMN.

3nATb: Pa3HOBUAHOCTW TEXHOMOTMIA NpPOAax,

MOHATMA  3PPEKTHHOCTU. METOAbl pacyeTta
3(h(heKTUBHOCTH nponax TYPUCTCKOI0O
MPOAyKTa.

O6ps3oBatesnb
Bble
TEXHOMOrNK

JleKuHH-cecefib:

Nekuunun-
6ecefbl.
NHTEPaKTUBHbIE
MeTOAbI
06yueHus
(mo3roBoii

LITYpM)

VIHTepaKTBHbIE
MeTO/bl
06y4eHms.
Keinc-meTof,



TYPUCTCKOTO OcoOeHHOCTH HCCIeIOBAHUSL PBIHKA YmMmertb: onpenenatb 3peKTHBHbIE TEXHOIOTHH
MPOJYKTA. TYPUCTCKUX YCIYT, MPOJIAXK.
Bnaners: HaBbikamMu pacyera 3ddexruBHOCTH
IPOJIAXK.
Lenoass  momutuka  kak  asrtan| [IKYB-4 (3mare: Buabl 1meH Ha Typycinyru B cdepe
TeXHoJioruu npojax B Typunayctpun| I[IKYB-6 |Typusma. OcHOBHBIE STambl HEeHOOOpa30BaHUS
Iena Kax CDOpMI/IpOBaHI/I? LEH Ha TypHpoAyKTa. BiusiHMe 1EHOBOU MOJUTHUKU Ha
(baxTop TYPUCTUYECKUN NPOAYKT. DakTophl, YPOBEHB MPOJAXK TYPUCTUUECKUX YCIYT. TpoGemHble
Tema 0,5/0,0 |Bnusirolnpie Ha  IEHbI  TYPYCHYT. YMmerb: OmpeaenaTrb LEHOBYK) CTPATEruro
opraam3ammu | 2/0,06 - JIEKLINH,
4. npoax 1 Crparerun U TmpaBwia BeAeHHUS MPEeANPUATUI COLIMAIBHO-KYJIBTYPHOIO Kefic-MeTon
TYPIPORYKTA. NEPErOBOPOB O LICHE. cepsuca M TypU3MA, BBIOMPATh METOMBI
LIEHOOOPa30BaHUs Ha TYPIIPOAYKT.
Bnagerb: HaBbIKaMU BEAEHUs] EPErOBOPOB O
LICHE.
Bunbr aynuta. 3auem u xorza HykeH |IIKVB-6  [3HaTh: nenu, 3aaauu ayiuTa CUCTEMBI IPOJAK,
ayauT. MeTtonbl NMpOBENEHHsT ayAauTa KOrJa HY>XXHO MEHATb MOAENb IPOJaAX,
nporax Typpupmel.  VmpasieHue IIKYB-4 BOIPOCHI, BO3HUKAIOIINE 10 /BO BpeMs/TIociie
Ayt i npogaxkamu.  AHanM3  MecTa U KOHTAaKTa € KOMIIAHHEW, CTpaTeruu u
nporecca nNpofax. AHaiIu3 3J1€MEHTOB MJIAHUPOBAHUE MPOAAKX. Cnalin-nexuumy,
Tema| TexHOMOTHH 0,5/0,0
5 T 4/0,1 5 CBSI3U C KJIMEHTaMH.. COCTaBneHI/ISe VYMeTh: BLIABJIEHUE CUILHBIE H  cliadble Jlexinu-
e —— OT4eTa MO Pe3yNbTaTaM ayaIUTOPCKON CTOPOHBI TYPHPEANPUATHUS. Oecenpl,
MPOBEPKU. AYIUT U «KJIMEHTCKas Bnagerb: HaBblkaMu aHanIM3a  mpouecca
6aza» kommaHuu. 10 OCHOBHBIX 3TAIOB yIIpaBJIeHUs MpoJaXkaMu TypPHPOAYKTA,
nposeneHus npouecca ayaura «Kb» pa3paboTKN MPEUIOKEHUH WU  TPOrpaMm
pPa3sBUTHs IPOAAXK TYPIPOAYKTA.
Tunonoruss u Meronsl BbisBiaeHue| I[IKYB-4 |3nats: KaTeropuu norpedurenei 51
notpebHocTei knuenTa. Borpocer kak| IIKYB-6 |ocobennoctn  ux  obcnyxkuBanmsa.  Kak|  (Mo3roBoi
Opranusats cnoco0 BeneHus Oecenbl B JKEIaeMOM ONpeNeNUTh LEHHOCTH W KPUTEePHH BbIOOpA IITYypM)
Tema R 0,5/0,0 |marpaBnennn. Tumel BOMPOCOB U Typa kiueHTOM. OCHOBHbIE OIIMOKH IPH| UMHUTALMOHHOE
6. y6 . ’ 1 TEXHUKHM UX KOHCTpyuposaHus. Kak c ompeneNieHuH noTpedHOCTel KIINeHTa. MOZIEIUPOBAHUE
MOTPEOUTEICH. MOMOIIBI0  BOMPOCOB  (hOPMHUPOBATH Ymern: BBISIBJIATD 51 ¢dbopmMHupoBaTh| nenoBas Urpa -
TOTMOJHUTENbHBIE  MOTPEOHOCTH Y notpeOHOCTH  KiueHTa.  OQpraHu3oBBIBATH TPEHUHT

KJIMEHTA: TIOKYIKa OoJiee Joporo Typa,

00CJTy>)KUBaHUE MOTPEOUTEIIEH.




JIOTIONTHUTEIbHBIX YCIIYT, Bnanerb: TEXHUKON OTKPBITBIX BOIPOCOB
WHAUBUYAJIBHOrO Typa. JIOAIBHOCTB «Bompocel  uncroro  sA3pika»y.  Cucremoi
KJIMEHTOB TYPareHTCTBa U MPOrpaMMbl YTOUHSIIOLIMX ~ BOMNPOCOB  «MeTta-Mozenby.
ee nosbieHus. [Icuxonorus npogax. TexHukamu aKTHBHOTO CIIyLIaHu,
HeBepOATbHBIMH  KOMIIOHEHTAMU aKTHBHOTO
CIyLIaHUsl.
Ocobennoctn  smunoit  mpomaxu |[IIKYB-6  |3naTh:  ocobeHHOCTH  BepOalmbHBIX |
TYPUCTUYECKOTO MPOAYKTA. 4 HeBepOATbHBIX TEXHOJIOTU MPOJIAXK.
YcraHoBneHue KOHTAaKTa o|HKYB- IIpuHLMIEI IPOBEAEHMS BCTPEUH C KJIINEHTOM B
BenGanbHbIe 1 KJIMEHTaMHU. CIIMH-TexHOMOTUMN. o¢uce. Hmuranuonnoe
P [Ipodeccuonanbuoe TenepOHHOE YmeTh: paboTaTh C CONPOTUBICHUSIMH H|MOAETUPOBAHUE
Tema| HeBepOanbHBIE 0,5/0,0
- TeXHOIOMHMN 4/0,1 5 OO0IIeHHEe C KITMEHTOM. BO3PAKEHUSAMHU  KJIIMEHTA, OPraHU30BbIBATH| HEJIOBAs Urpa -
' N Pabora ¢ «TpyaHBIMI» KIHMEHTaMH. TeneOHHOE OOLEHNE C KIIMEHTOM. TPEHUHT
P Pabora ¢ coOmpoTUBIECHUSMH U Baapers: HaBbIKaMU JIMYHOHN NPOAAXKHY,
BO3PaKEHUSAMHU KIIUEHTA. paboThI ¢ TPYAHBIMHU KJIMEHTAMH,
YCTaHOBJIEHHUS] KOHTAKTa C KJIMEHTaMU
Typpupm
HucTpymeHThI crumynupoBanusi| [IKYB-4 |3HaTh: OCHOBHBIE METOABI CTUMYJHUPOBAHUS
nponaxk. LlenoBoe crumynuposanue.| [IKYB-6 |mpomax B TypuCTCKOM OU3HECE.
Meromsr Harypansnoe CTUMYJIMPOBAHUE. YMeTh: NPUMEHATH LIEHOBOE, HATYPAJIbHOE, Texuns
Tema 0,5/0,0 |Urposoe CTUMYJIUPOBaHHUE. UIPOBOE U YCIYXKIUBOE CTUMYJUPOBAHUE
crumynuposanu| 2/0,06 BU3YyaIU3aLus,
8. 4 TIPOTAIK 1 Ycenyxnusoe CTUMYJIUPOBAHHUE. MPOAAXK TYPUCTCKUX YCIYT. Kefic-MeTon
P ' IIpenocraBieHue OOHYCOB, CHCTEM Bnagerb: UWHCTpyMEHTaMM MOTHBALUU U
CKUJIOK, aKLUHN. Mortusaius CTUMYJIMPOBaHUS NPOAAK.
5 (EKTUBHBIX IPOAAK B TYPU3ME.
Hcnonvzosanue uHtepakTuBHbIX |[IKYB-6  |3HaTh: 0Cc0OEeHHOCTH HCIIOJIL30BAaHUS
TEXHOJIOTUI npu OpraHu3aluu COBPEMEHHBIX U MHHOBALIMOHHBIX TEXHOJOTUI
Opraauzanus IIKYB-4 Jlexius —
HPORasK 1 nponax. I’ mobanpHas cers MHTEpHET, B opraHm3aumu nponax. luctpubOproropckue BH3VATH3ALIS
Tema P 0,5/0,0 |kak ~ KaHan NPOABIKEHU U ceTH U mIodabHBIE CUCTEMbl ODOHUPOBAHUS U y ’
coBpemeHHbie | 4/0,1 UHTEPAKTUBHBIE
9. 2 |peanmsauuu TYPIPOAYKTA. PE3epBUPOBAHHUS B TYPU3ME.
TE€XHOJIOTHH B METO/IbI
HHHOBaLIMOHHBIE ~ TEXHOJOTMH B Ymern: ucnonb3oBaTe HMHTEpHET pecypchl B
TypHU3ME. oOy4deHust

TypusMe. JucTpuOBIOTOPCKHE CETH U
rJ100aJIbHbIe CHCTEMbl OPOHHUPOBAHUS

OpraHU3alu NPOJAAX Ty PIPOAYKTA.




KakK UHCTPYMEHT OpraHu3aLuu Bnaners: HaBbiKamu paboTel B MHepHere, ¢
npogaxx. CoBpeMeHHble CpeACTBa IUCTPHOBIOTOPCKIMHU  CETSIMU, TIOJIb30BAHUS
aBTOMATHU3aLMU POLECCA TPOJAK. cpencTBamMu aBTOMAaTHU3ALUU nporuecca
IPOJIAXK.
IIKYB-4 |3naTtb: OCHOBHBIE TMpaBuja MPOBENECHUS
IIKYB-6 |mpeseHTaunu TypUCTUYECKUX YCIYT.
YMmeTh: UCHONB30BAaTh pPEYEBBbIE CTPAaTEruu
OcHOBHblE  TpaBuia  IPOBENEHUS
IIpodeccronan BJIMSIHUS BO BpeMs npeseHTauuu. Onpepensats|  Jlexuwms —
MPE3EHTALUN TYPUCTHYECKUX YCIYT.
bHast CTPYKTYpPY, HaIpPaBJICHHOCTb, OTJIMYMUTENIBbHBIE| BU3YyaJIH3aLus,
Tema 0,5/0,0 |MudopmaimoHHOE U SMOIMOHAIBHOE
npesentamms | 4/0,1 XapaKTEPUCTUKU pa3pabaThIBa€MBbIX | HHTEpPAKTUBHBIE
10. 2 HAIOJHEHNE MPE3CHTALUN. N
TYPUCTUYECKUX Ipe3eHTalni. METOABI
CootHoteHne (pakToB, MPeNMyIIECcTB
yCIIyT Bnapern: HaBbIKAMU pa3paboTku|  oOydeHus
U BBITOJ] B IIPE3EHTALINH ITPEIJIOKEHHUS .
KOMITBIOTEPHBIX MIPE3EeHTaLUN c
UCIIOJIb30BAHUEM  IPOrPAMHBIX  MPOIYKTOB
Pa3IMYHBIX IPOU3BOAUTENECH.
3HATB: HEOOXOAMMOCTD H MOPSIAOK pa3padoTKU
KopnopaTusHsl KOPIOPATHBHBIX CTAHAAPTOB OOCIYKUBAHUS U
€ CTaHJapThI KopnoparusHble  CcTaHmapTel  CETH OpraHu3aluu NPOAAXK. Texuns
TYPUCTCKUX TYPUCTCKUX AareHTCTB «biro ckamny. YMerb: OpraHu3oBaTh PadOTy MO H3YYECHHIO j
Tema| P 0,5/0,0 | 1P [IKYB-4 p paboTy y oBCyKIeHHe
11 arentcts mpu | 2/0,06 5 KopniopatusHeie crangapTel Typdupm [IKYB-6 KOPHOPAaTUBHBIX  CTAHOAPTOB  TYPHUCTCKUX Texuust
" | opraHuszauuu r.Maiikona npu OpraHu3anuu Mpoaax MPEANPUATHIH. S ——
MPOJAXK TyPYCIyT. Baagern: HaBbIKAMH pa3paboTku y .
TYP.YCIyT. KapropaTUBHONW KyJbTypbl U  CTaHAApPTOB
00CJTy>)KUBAHUSI TYPUCTOB.
3HaTh: 0COOEHHOCTH MIPaBOBOTO
eryJMpoBaHMsl U  TEHAEHLUU a3BUTHUS
Crenmnduxa OCoOEHHOCTH M TEHACHLUH Pa3BUTHS perymp AICHI P
MEXXTyHAPOJHBIX TYPUCTCKUX PHIHKOB.
MPOJAXK Ha MEXAYHAPONHOIO pBIHKA TYPYCIyT.
Ymern: paboratb c nokymentamy, | IIpoGnemHble
TeMa | MEKTyHapOAHBI 0,5/0,0 | TexHoMOTHM npopax| IIKYB-4
2/0,06 (UKCHUPYIOIIUMH  OTHOLIEHHUS  yYaCTHUKOB JIEKLUHY,
12. X PBIHKax 1 MexayHaponHbIx Typos. Jlorosoproe| IIKYB-6 o
. PBIHKA MEXAYHAPOJHOIO TYPHU3MA.. KelC-MeToA
TYPUCTCKUX oopmnenne ornepauui
Bnaners: HaBbIKAMU NTPOABUKEHUSI U IPOAAKU
MPOAYKTOB. MEXAYHAPOIHOIO TYPHU3MA.

MEXAYHAPOOHBIX  TYpOB,
WHOCTPAHHBIX TYPUCTOB.

o0CTy KUBaHUS




| Hroro

| 34/0,9 | 6/0,17 |




5.4. IlpakTU4eckrue U CEMUHAPCKUE 3aHATHUS, UX HAMMEHOBAaHUE, COepIKaHUE U 00beM B

qacax

No Oo0bem B yacax /

11; Ne pazgena HaumenoBanue NPAKTHYECKHX H CCMHHAPCKHX | TPYA0EMKOCTb B

o AUCUHHUIITHHBI 3aHATHH 3.€.

00 | 390
OCHOBHBIE TEXHOJIOTUM U OOIINe 3aKOHOMEPHOCTH
CHUCTEMBI IIPOJAX B TYPUCTCKOU MHAYCTpUHU. DaKTOPHI
ycrexa B mpojiaxe TypUCTHIECKUX yeiyr. OcoOeHHOCTH
U OCHOBHBIE CBOWCTBa Typmponykra. Ilpomaka
TYPUCTHYECKOTO TMPOAYKTAa KaK MHOrO(paKTOPHBINA
npouecc. OcobeHHOCTH paboThl MEHEIKEPOB  TIO
Beenenne B kype |mpomakam B cdepe Typuctuueckux yciayr. Cucrema
1. |TexHonoruu HeHHocted u  ybOexpenudd — mpodeccuonansroro| 1/0,02 |0,3/0,005
NPOAK. npofaBla  TYPUCTUYECKMX  ychyr.  [IpuHIumsl
3(¢(eKTUBHON KOMMYyHHKAlMd U  OOCTy)KMBaHUS
KJIUEHTOB B TypuCTHUeCKOM OusHece. Orimune
NPONaXH YCIyrH OT mpojaxu Tomapa. OmnpeneneHue
KJIFOUEBBIX CTaAuil B3aUMOJECHCTBUS C KJIHUEHTAMHU.
ITocranoBka Henei U 3a1a4 s KaKI0W CTaAuU IPOJAaK
TYPUCTHUYECKUX YCIYT
Onenka KOHKYPEHTOCITOCOOHOCTH TYPUCTCKOTO
nponykTa. PaspaboTka u BHenpeHHE Ha PHIHOK HOBBIX
Kiouesble Ou3Hec- |nponykToB. Ilnanuposanue mnpopax. IlponsukeHue
5 |mpouecchl B TYpIpPOAYKTAa HAa PBHIHOK. ATEHTCKHH JOroBOp O 1/0.03 10.3/0.005
" |opraHu3anuu peanuzauuu TypucTCKOro mnpoaykta. Llukn mponax. ’ 7
NPOaAK. 3aBepiienue cpenku. Kak monmBecTHM KIMEHTa K
NPUHATHIO pELIeHHs O TOKymke Typa. TexXHHuKH
3aBEPIICHHUS CIIENKHU.
OcHoBHBIE
MCETOAMKH O¢pdextuBroctr mpomaxk. Beidop 3pdexkTuBHBIX
3 dPpexTuHLIX TexHonoruil npogax. Pacuer sdpdexruBHOCTH TN 2/0,06 | 0,4/0,01
- |opoxax poaax. poaax. , ,4/0,
OcobeHHOCTH HCCIEeIOBAHNUS PhIHKA TYPUCTCKUX YCIIYT;
TYPHCTCKOTO
NPOAYKTA.
IleHOBast MOJMMTHKA KaK 3Tall TEXHOJOTMU MPOINAXK B
TypunaycTpun @opmMupOBaHUE LIEH HA TYPUCTUYECKUN
nponykT. Buabl eH Ha Typycinyru B chepe TypHu3Ma.
OcHOBHBIE 3Tanbl LEHOOOPAa30BaHUS TYPUCTHUECKOTO
Ilena xak ¢gaxkTop
nponykTa. PakTophl, BIMAKOLINE HA LEHBl TYPYCIyT.

4, |OPTaHM3ALHH Beibop meroma uneHooOpasoBanusi Ha Typrpoxnykr.| 1/0,03 | 0,3/0,01
npoxaK p Aa I op YPUPONYKT. , /Y,
TypUpoayKTA. OnpeneneHne LEHOBOH  CTpaTerHMl  MPENIPUATHH

COLIMAJIbHO-KYJIETYPHOTO CEepBHCa U Typu3ma. Biusnue

LICHOBOM IMOJIMTHKY HAa YPOBEHB MPOAAXK TYPUCTHUECKUX

ycayr. CTpaTeruu u mpaBujia BeIEHUS] NEPErOBOPOB O

LIeHE.

Bunbl ayaura. 3aueM u koraa HyxxeH aynuT. Korma
Ayt u HY>KHO MEHSATb Mojenb nponax. Llenu, 3amaun ayaura

CHCTEMBI MPOAAK. MeTObI MPOBEASHHS ayIUTa TIPOIAXK
TeXHOJIOTHH

5. N — Typbupmel. Crtparerus W I1utaHupoBaHue mnponax.| 2/0,06 | 0,4/0,01
ynp VYnpasnenue npopaxamu. Bonpocsl, BOZHUKAKOLINUE 10
TpOAAKAMMU. /BO Bpemsi/it KOHTAaKTa ¢ KOMNaHuen. AHaIN3 MECT:

pe OCJie KOHTaKTa C KOMIIaHUeH. AHaIu3 MecTa
U 1pouecca NpofaX. AHAIM3 3JIEMEHTOB CBSI3U C




KJINEHTaMH. BBIsSBIeHHE CHJIBHBIX U CJIAOBIX CTOPOH.
CocraBneHue oTueTa MO PeE3yJbTaTaM ayIUTOPCKOM
npoBepku. Pa3zpaboTka mpemioKeHui Wid IporpamMMbl
Pa3BUTHS MIPONAXK TYyPIPOAYKTA. AYIUT U KKJIIUEHTCKAas
0a3a» kommanmu. 10 OCHOBHBIX 3TAllOB MPOBENCHUS
npouecca ayauta «<Kb»

Kareropun mnorpeburteneii u  ocoOeHHOCTH  HX
oOcmyxkuBaHusi.  BbusiBneHue u  popmupoBaHue
notpebHOCTell  KiMeHTa THMonoruss W METOHbI
BbIsABJIEHHE TNoTpeOHOCTel kimeHTa. Kak ompenemuts
LEHHOCTH M KPUTEPUH BBHIOOpPA Typa KIHUEHTOM.

Opranuzanus OcCHOBHBIE OIIHUOKU TPU OMPEAETICHUN IMOTPeOHOCTEH
6. |00cay:KMBaHUSA KJIUCHTA. TexHuku AKTUBHOT'O cnymranwms, | 1/0,03 | 0,3/0,01
norpedurTee. HeBepOaTbHbIE KOMIIOHEHTBI aKTUBHOTO ciytranus. Kak
C MOMOIIBIO BOIIPOCOB (POPMHUPOBATH JOTIOIHUTEIbHBIE
noTpeOHOCTH y KIMEHTA: TOKyNKa 0oJiee T0poro Typa,
JOTIOJHUTENbHBIX ~ YCIYT, MHAUBUAYAJbHOIO Typa.
JlosAnbHOCTD KJIIMEHTOB TyPareHTCTBA U NPOrpaMMBbI ee
noBbieHus. IICuxonorust npojiax.
OcobeHHOCTH JMYHOW MPOAAXKH  TYPUCTHUECKOTO
BepGabubie u NPOAYKTa. YCTaHOBJIEHHE KOHTaKTa C KJIHEHTaMH.
HeBepOaIbHbIe CIIMH-rexnonoruu. IlpodeccuonanpHoe TenedoOHHOE
7. TeXHOOMHH o0leHNe ¢ KJIMEHTOM. 2/0,06 | 0,4/0,01
npona. IIpuHIMIIBI TPOBEIECHUS BCTPEUH C KIIMEHTOM B oduce.
Pabora ¢ «rpymHBIMH» KiueHTamu. Pabora ¢
COMPOTUBJICHUSIMU U BO3PAKEHUSIMHU KJIMEHTA.
HNHcTpyMeHTsl cTuMynupoBaHus mnpojax. LleHoBoe
Mertoant cTuMyJupoBaHue. HarypanbHoe CTUMyJIHpOBaHHUE.
8. |crumyanposanus Hrposoe CTUMYJIUPOBaHUE. VY cayxnusoe 10,03 | 0.3/0,01
npomaK. CTHMYTHPOBAHHE. IIpenocraBienne OOHYCOB, CHUCTEM
CKUAOK, akumid. MoTtuBauus 3QQPeKTUBHBIX NMPONAX B
TypU3Me.
Hcnonb3oBaHne MHTEPAKTUBHBIX TEXHOJOTMH IpH
Opraumsamus opranuzauuu npogax. I modanbHas cets MHTEpHET, Kak
npoxax u KaHall NPOABMXKEHMs M peaju3aluu TypHpPOAYKTa.
9. |copemenmbie HWHHOBaIMOHHBIE TEXHOJIOTUHU B Typusme. | /0,06 | 0,3/0,01
TeXHOJIOIHHA B JucTpuOBIOTOPCKHE CEeTH M III00AJbHBIE CHCTEMBI
TypH3IME. OpOHMPOBAHUS KaK HHCTPYMEHT OPTraHU3aLUHU MPOIaK.
CoBpemeHHbIE CpeACTBAa aBTOMAaTH3alMM Ipolecca
IPOAAX.
Hcnonb3oBaHue peueBbIX CTpaTeruil BIUSAHUS BO BpeMsl
[podeccnonanbua |npesenrani. OCHOBHbIE  TpaBHJIa  MPOBEACHUS
10. | MpesenTauus NPE3CHTALNH TyPUCTHUYECKHUX yciyT. MHpopMannoHHOe 2/0.06 | 0.4/0.01
TYPHCTHYECKHX A SMOLMOHAJIbHOE  HAIOJHEHHE  IMPE3CHTALUU. ’ U
yeayr CoorHomenne (akToB, NPEUMYILIECTB W BBITOA B
Ipe3eHTALMH IPEIJIOKEHHUS
Kopnopatusnsie
L KopnopaTuBHbIe cTaHIapThI CETU TYPUCTCKUX areHTCTB
11. :ZE:TCCT;CBK;XH «bmo ckaii». KopropatusHele cranmaptel Typdupm| 1/0,03 | 0,3/0,01
p r.Maiikona nmpyu OpraHu3aluy NpoJaaX TyPyCIHyT.
OpraHu3auMH
NPOAAK TYPYCAYT.
12, S;l:;;x?zg?wemy- OcoOeHHOCTH M TEHACHIIUH PAa3BUTHS MEXKIYHAPOAHOTO 10,03 | 0,3/0,01

HAPOAHBIX PbIHKAX

PBIHKA TYPYCHyT. Texnonoruu IPOAAXK




TYPHCTCKHX MEXIYHAPOAHBIX TypoB. JloroBopHoe odopmieHue
NMPOAYKTOB. onepaunii MEXXTyHAPOAHOTO TYpU3Ma.
Hroro 17/0,5 | 6/0,16

5.5. JlaboparopHble 3aHSITHS, X HANMEHOBAaHUE U 00beM B Yacax
JlaboparopHble 3aHITHS y4€OHBIM IJIAHOM HE TIPEIyCMOTPEHBI.

5.6. IlpumepHas TeMaTHKa KYyPCOBBIX MPOEKTOB (padoT)
Kypcooii nmpoekT (paboTta) yueOHBIM IJIAHOM HE IPEAYCMOTPEH.

5.7. CamocrosiTenbHas paboTa CTYIEHTOB
Copnepsxanne 1 00BbEM CAaMOCTOSITENTbHON PabOThI CTYIEHTOB

Oo6bem B yacax
N epeyenb fomamHuX
Pa3aennl u Tembl paboueit . Cpoku /
Ne 3aaHUH U JPYrUX BONPOCOB
NMPOrpaMMbl CAMOCTOSITEJILHOT O BBINOJIHEH | TPY10€MKOCTh
n/m AJIS CAMOCTOSITEJIbHOTO
HU3y4eHHs - usi B 3.€.
y 0®0 [ 300
Beenenue B Kypc TEXHOJIOTHM
1. g yp CocraBneHue miaHa-KOHCITEKTa 1-2 1/0,02 {4/0,11
POIAK.
KiroueBbie OM3HEC-TTPOLIECCHI B
2. pott CocraBneHue miaHa-KOHCITEKTa 3-4 2/0,06 | 4/0,1
OpPTaHM3AIH POJAK.
OCHOBHbBIE METOTHUKH
3. |3ddexTrBHBIX MPOIANK CocraBiieHue TIaHa-KOHCTIEKTa 5-6 2/0,06 | 4/0,1
TYPUCTCKOTO MPONYKTA.
eHa Kak (pakTop OpraHu3aluu
4. 1 ¢ p Op H CocraBneHue miaHa-KOHCITEKTa 7-8 1/0,02 | 4/0,1
MPOAAK TYPIPOAYKTA.
AYIHUT ¥ TEXHOJIOTHH YIIPABJIEHUS
5. |7YA yrip CocraBneHue miaHa-KOHCITEKTa 7-8 2/0,06 |6/0,17
MPOAasKaMU.
ITonbop mpumepon
Opranuzaiys 00CTyKHUBaHHUS
6. | P LA 0BCIY OpraHM3AHH OGCIyKHBAHNS 8-9 2/0,06 |6/0,17
notpeOureneii. .
notpeduTteneil B TypUHAYCTPUH
CocraBneHue niaHa-
BepbanbHbie 1 HeBepOaabHbBIE KoncnexTa. OTratusanne
7. P p HABBIKOB BepOAbHBIX U 8-10 2/0,06 |6/0,17
TEXHOJIOTUU MPOJIAK. .
HeBepOaTbHBIX TEXHOJOTUH
POIAK.
MeToabl CTUMYTUPOBaHUS
8. g yap CocraBnenue miana-koHncrmekra| 10-11 1/0,02 | 4/0,1
POIAK.
Opranuzanus npoaax u
9. |coBpeMEHHbIE TEXHOJIOTHUHU B CocraBnenue miaHa-koHcrnekra| 12-13 2/0,06 |6/0,17
TypU3ME.
[Ipodeccuonanbuas mpesenTanus (PazpadoTka npeseHTannuu
10, [[1Po® P H pa P H 14-15 | 2/0,06 |6/0,17
TYPUCTUYECKHUX YCIYT OJTHOM M3 TYPUCTCKHUX YCIYT
KopniopaTuBHbie cTaHIapTHI Harnucanue noknana o
11. |TYpUCTCKUX areHTCTB MpU KOPIOPAaTUBHBIX CTaHAApTaxX 15-16 2/0,06 |6/0,17
OpTraHM3AIMH MPOJAXK TYPYCIyT. |OmHOH U3 Typhupm Anbiren
Creunguka npojax Ha
12. |MEXITyHAPOIHBIX PhIHKAX CocraBnenue maaHa-koHcnekra| 15-16 2/0,06 |6/0,17
TYPUCTCKUX MPOAYKTOB.
IToaroToBka K MPOMEKYTOUHON U
13, | S OAroTor poMERy 16 36/1 | 36/1
UTOTOBOH aTTecTallnu (IK3aMeH)




Hroro

38/1,05

85/2.3

6. Ilepeuenp y4eOHO-METONMMUYECKOTO OOECTeUeHHsT Uil CaMOCTOSITEIBbHONW padoThI

00yHaromuxcs Mo TUCIUTIINHE

6.2. Jlutepartypa st CaMOCTOSITEIbHON pabOThI

Oneiiank, K. Beé 00 ynpasnenun nponaxamu [ Dnektponnsbiii pecypc]/ K. Oneitank, C.
Hganosa, JI. boianoroes. - M.: AJIBITMHA TTABJIMIIIEP, 2014. - 331 c. - 9bC
«Znanium. comy - Pexxum nocryma: http://znanium.com/catalog.php?bookinfo=519016

Konorunos, E. Ynsoenue nuunbix npoaax: Kak MeHemkepy no npopakam MOBBICUTH
cBor0 3 dexTuBHOCTH [DnekTponnsblii pecypc]/ E. Konorunos, A. Iapabennym. — M.
AnprinHa [Tabnummep, 2014. — 143 c. - ObC «Znanium. com» - Pexxum nocryna:
http://znanium.com/catalog. php?bookinfo=521375

ITtyxa, K. OmounonanbHble npoaaxku: Kak yBenuunuTh NpoAaku BTpoe [DNeKTPOHHbIN
pecypc]/ K. Iltyxa, B. I'ycaposa. — M.: Anbnmnna [Tabmumiep, 2014. — 188 ¢. - OBC
«Znanium. comy - Pexxum nocryma: http://znanium.com/catalog.php?bookinfo=521737

JonoTHUTeIbHASI JIUTEPATYPA

[TanprOBa, O.A. CTUMYITUpPOBaHHUE NPOAXK: MPUHLIUIIBIL, METO/IBI, OLIEHKA: yaeOHOe
nocodue / O.A. MlanpHoBa. - M.: UHDPA-M, 2014. - 107 ¢. - OBC «Znanium. comy -
Pexxum noctyna: http://znanium.com/catalog.php?bookinfo=433622

I'onora, A. I'. Ynpasnenue nponaxamu [ DneKTpoHHBIN pecypc]: yuebnuk / A. T
Tl'onosa. - M.: lamkos u K, 2013. - 280 ¢. - ObC «Znanium. com» - Pexkxum nocryna:
http://znanium.com/catalog. php?bookinfo=414918

Kysuneuos M.H. Ynpasnenne npogakamu [DJIeKTPOHHBIN pecypc]: yaeOHO-
npaktudeckoe nocobue / M. H. Kysnenos. - M.: Jlamkos u K, 2013. - 492 ¢. - 9BC
«Znanium. comy - Pexxum nocryna: http://znanium.com/catalog. php?bookinfo=430322

Anekcura C.b. MeTonbl CTUMYJIMPOBAHUS MPOAAXK B TOPTOBJIE [DNEKTPOHHBIN pecypc]:
yueOHuk / C.b. Anexcuna, I' I". Usanos, B.K. Kperranes, T.B. [Tankuna. - M.
DOPYM: Uudpa-M, 2013. - 304 c. - 3bC «Znanium. com» - Pexxum nocryna:
http://znanium.com/catalog. php?bookinfo=364993

Dokc, [Ix. Kak crath BomuebHIKOM npopax: [IpaBuia npuBiedeHns 1 yIepsKaHust
KIMEeHTOB [DnekTponHsli pecypc]/ k. @okc. - M.: Anprinna [1abnmumep, 2014. - 164 c.
- OBC «Znanium. com» - Peskum nocryna;

http://znanium.com/catalog. php?bookinfo=519326

Y4eOHO-MeTONUYeCKHe MaTepHalibl Ul CaMOCTOSITENbHOH pPaboThl OOyHaromMxcs U3
YHCIIa MHBAJIM/OB U JIUL C OTPAHMYEHHBIMHA BO3MOXKHOCTSIMH 310p0Bbst (OB3) npenocTaBnstoTest

B (popMax, aJanTHPOBAHHBIX K OTPAHUYECHUSM HX 310POBbSI M BOCHIPUSTHS HH(POPMALHH:
JUis UL ¢ HapyIIEHUSIMH 3PEHHUST:
— B II€YaTHOH (OpMe YBEITMUEHHBIM HIPUPTOM.
JInst muL ¢ HapyLIEHUAMU CIIyXa:
— B miedaTHoi popme,


http://znanium.com/catalog.php?bookinfo=519016
http://znanium.com/catalog.php?bookinfo=521375
http://znanium.com/catalog.php?bookinfo=521737
http://znanium.com/catalog.php?bookinfo=433622
http://znanium.com/catalog.php?bookinfo=414918
http://znanium.com/catalog.php?bookinfo=430322
http://znanium.com/catalog.php?bookinfo=364993
http://znanium.com/catalog.php?bookinfo=519326

— B (hOpMe DJIEKTPOHHOTO TOKYMEHTA.
Jnst mun ¢ HapyLIEeHUsIMU ONOPHO-JBUIaTEbHOIO anmnapara;

— B miedaTHou popme,

— B (hOpMe 3JIEKTPOHHOTO JOKYMEHTA.

7. @OHA OUEHOYHBIX CPEACTB [Js1 MNPOBEACHUS MPOMEXKYTOYHOM aTTecTauuu
o0yH4arImuxcs Mo AUCUUTUIHHE «MapKeTHHT

7.1. TlepedyeHb KOMIETEHIMI C yKa3aHWEM 3TarnoB uxX (OPMHUPOBAHHUS B MPOIECCE
OCBOEHHUsI 00pa30BaTEILHON MPOTPAMMBI

7.1.1. dnsa ouno#t popmbl oOydeHus

IIKVYB-4 Criocoben paszpabaTeiBaTh M NMPUMEHSTh TEXHOJOTHH
00CITy>)KUBaHUS TYPHUCTOB c HCIOJIb30BAHUEM
TEXHOJIOTHYECKHX M HH()OPMAIMOHHO-KOMMYHHKATHBHBIX
TEXHOJIOTHI

IIKYB-4.1 DopMupyeT TYPUCTCKUHN MPOAYKT, B T.4. HA OCHOBE
COBPEMEHHBIX UH(pOPMALIMOHHO- KOMMYHHMKATUBHBIX
TEXHOJIOTHH, a TaKXKe C Y4YeTOM WHAUBUAYAJIbHBIX W
CHeLUABbHBIX TPEOOBAHMI TYPHUCTA

IIKYB-4.2 Opranusyer mnpoAaxy TYPUCTCKOTO TMpPOAyKTa U
OTJEJIbHBIX TYPUCTCKUX YCIYT.

IIKYB-4.3 Bener nmeperoBopel ¢ mapTHEpamu, COTJIACOBBIBAET
YCIOBUSL B3aUMOAECHCTBUA IO pealu3alud TYPUCTCKHUX
MIPOJIYKTOB

b1.B.03 Opranuzanus TypornepenTuHra

b1.B.05 TexHOMIOrn BHYTPEHHErO, BBE3AHOIO U BBIE3AHOTO
TypHU3Ma

b1.B.08 TexHomornu npoaax

b1.B.12 TexHOMIOrnu TypPUCTCKON NEATEIBHOCTH

b1.B.13 TpancnopTHOE oOecrieueHne B TypU3Me

b1B./1B.04.01 Typucrckue popmanapHOCTH

b1.B./IB.08.01 Csi3u ¢ 00IIEeCTBEHHOCTHIO B chepe Typusma

b1.B./IB.08.02 HHpopManioHHbIE TEXHOJIOTHH B PEKJIaMe H CBSI3SIX C
00IECTBEHHOCTBIO

B2.B.0O1(Y) Hccnenosatenbckas mpakTUKa

b2.B.02(IT) IIpoexTHO-TEXHONOrUYECKasl MPaKTUKA

b2.0.02(IT) IlpenauniaoMHas mpakTUKa

b3.0.01 IlonroroBka Kk cpade MU cpada roCyAapCTBEHHOTO
5K3aMEHa

b3.0.02 Brmonnenue 151 3aIIunTa BBIITyCKHOM
KBaJTN(PHUKAITMOHHON paboThI

OT/A.B.01 TexHonorun  OpraHM3alMM U NPEAOCTABJIECHUSA
TOCTUHWYHBIX YCIYT

OT/1.B.02 Texnonorun OpraHu3aluu AHUMALIUOHHOU
JEeSITEJIbHOCTH

IIKYB-6 Crioco0eH k MPOIBMKEHUIO TYPUCTCKOTO MPOAYKTA C
HCIIOJIb30BAHUEM COBPEMEHHBIX TEXHOJIOTUI

| IIKYB-6.1 OcyuiecTBisieT  NpPOBENEHHE  MEPONpUATUH IO




MPOJABMXKEHHUIO TYPUCTCKOIO NPOAYKTa

[IKVYB-6.2 OcymecTBisieT oLeHKY 3¢ (EeKTHBHOCTH MPOBOAUMBIX
MEpOTIPHUITHI MPOABHKEHUS, 0TOOp Hanubonee 3P PEeKTUBHBIX
KaHAJIOB, pa3pabaThiBa€T MEPONPUATHS IO KOPPEKTHPOBKE
PEKJIAMHBIX KaMIaHUH

b1.B.08 TexHonorun npoaax

b1.B.10 DKCNO3UIIMOHHAS U BBICTABOYHAS paboTa

b1 B.11 Pexnama B Typusme

b1B.Z1B.01.01 I'eorpadust Anpiren

b1.B./IB.01.02 I'eorpadust MesKIYHAPOIHOTO TypHU3Ma

b1.B./IB.06.01 MapkeTHHIOBBIE UCCIIEIOBAHUS B TYPU3ME

b1.B.JIB.06.02 IlpuknangHON MapKeTUHT

b1.B.JIB.09.01 IIpuknanHol TyponepeuTuHr

b1.B./IB.09.02 Crparerndueckuii MApKETHUHT B TypU3ME

B2 B.01(Y) Hccnenosarenbckasi npakTUKa

b2.B.02(IT) IIpoexTHO-TEXHONOrUYECKasl MpPaKTUKa

b2.0.02(IT) IIpenauniaoMHas mpakTUKa

b3.0.01 IlonroroBka kK cmade MU chada rOCyAapCTBEHHOTO
5K3aMEHa

b3.0.02 Brmonnenue 51 3aLUTa BBIITYCKHOHN

KBaJTN(PHUKAITMOHHOHN paboThI




7.2. OncaHue nokasaTesell 1 KpUTeprueB OLCHUBAHUS KOMITETEHIIMIA Ha Pa3IMYHBIX dTarnax ux (OpPpMHPOBAHUS, OMTUCAHNE IIKAJIbl OLEHIBAHUS

IInanupyemeie pe3ynabTaTbl OCBOEHUS Kpurepun orieHUBaHUS pe3yIbTaTOB O0yUYEHUS HaunmeHoBanue
KOMIIETCHINH HEYIOBJIETBOPUTEIIBHO | YOOBJIETBOPUTEIBLHO XOpOIIO OTJINYHO OLEHOYHOTO
cpencTaa

IIKYB-4

IIKYB-4.1

Cnocoben pa3pabaTeiBaTh HM TNPUMEHSATh TEXHOJOTHMH OOCIY)XMBaHHS TYpPHUCTOB C HCIHOJB30BAHHEM TEXHOJIOTMYECKUX U
MH(pOPMALIMOHHO-KOMMYHHUKATHBHBIX TEXHOJIOTHH
DopMupyeT TYPUCTCKUHA MPOAYKT, B T.4. HA OCHOBE COBPEMEHHBIX HH(OPMALIMOHHO- KOMMYHHUKATUBHBIX TEXHOJOTHH,
a TAKXKe C yUYETOM WHIAUBUAYAIbHBIX U CIIELHAIBHBIX TPEOOBaHUN TypHUCTa

peanu3anuu TYPUCTCKUX NPOAYKTOB

TYPUCTCKUX YCJIYT; BECTH IIEPETOBOPHI C
MapTHEPAMH, COTJIACOBBIBAECT YCJIOBUSA
B3aUMOJECHCTBUSA no peanusanun
TYPUCTCKUX NPOAYKTOB.

HeOOoJIbLIME OLIUOKHU

I[IKYB-4.2  Opranusyer Npoaaxxy TypUCTCKOIO NPOAYKTAa U OTJEIbHBIX TYPUCTCKUX YCIYT.

IIKYB-4.3  Bener neperoBopsbl ¢ NapTHEPAMH, COTJIACOBBIBAET YCJIOBUS B3aMMOAEHCTBHS MO
BHATBH: COBPEMEHHBIX HH(POPMALIHOHHO- dparmMeHTapHbIE Henonneie 3Hanns | Chopmuposannsie, | ChopMupoBaHHBIE
KOMMYHUKATUBHBIX TEXHOJIOTHI TIpH 3HAHUSA HO coep kalue CHUCTEMATUYECKHE
(bOpMHUPOBAHUU TYPHUCTCKOTO MPOAYKTA, OTACIBHBIC SHaHMA
C  y4eTOM  MHAUBHUAYAJIBHBIX U npoOesbl 3HAHHs!
CHeIHaIbHBIX TPeOOBaHMIA TypUCTA.
YMeThb: OpraHu30BaTh nponaxy| YacTuuHble yMeHUs Henonnele ymennss | Ymenus nonuele, | ChopMupoBaHHBIC
TYPUCTCKOTO IPOAYKTa M OTAENbHBIX JOIy CKarOTCs yMEHUs

BJaeTb: MeTrogaMu (HOPMHUPOBAHHUS
TYPUCTCKOTO TMPOAYKTAa, Ha OCHOBE
COBPEMEHHBIX UH(POPMAIMOHHO-
KOMMYHUKATUBHBIX TGXHOHOFHﬁ, C
Yy4E€TOM HHAWBUAYAJIbHBIX H
CreUaIbHBIX ~ TpeOOBaHMIA TypHUCTA,
TEXHUKOH BEAEHUS TMEPEeroBOPOB C

MapTHEpPpAMH, COTJIACOBBIBACT YCJIOBUA

YacTuyHOe BJIaZIeHUE
HaBbIKAMH

Hecucrematuueckoe
HpI/IMeHeHI/Ie HaBBIKOB

B cucremaruueckoMm
MPUMEHEHUHN
HaBBLIKOB
JOIYCKAKTCS
npoOeb

VYcnenrHoe u
CHCTEMATHYECKOE
NIpUMEHEHNE
HAaBBIKOB

YcTHBII onpoc,
TECTOBBIE
3aaHUs,
5K3aMEH




B3aUMOIEHCTBUSA o
TYPUCTCKUX MPOAYKTOB.

peanu3anuu

TIKYB-6

CriocobeH K MPOABMIKEHUIO TYPUCTCKOTO MPOAYKTA C UCIOIH30BAHUEM COBPEMEHHBIX TEXHOJOTUN

e TeNbHOCTH, HICHTU(UITUPOBATh

CUCTEMY OpOHMPOBaHUS;, BHEAPSTH
H(pOpPMAILMOHHBIE u
KOMMYHHKAIIIOHHBIE ~TEXHOJIOTHH B

MPOLIECC TPOABHKEHUS TYPHUCTCKOTO,
MPOAYKTA.

Baagerb:  HaBbIKAMH
OCHOBHBIX byHKUINN
OpOHUPOBAHUS; METOTHUKAMU
[JTAHUPOBAHMISI u OpraHM3aIuy

peanu3zauuy
CHCTEM

PEeKJIaMHOI KaMITaHUH

YacTuyHOoe BJIaZieHUE
HaBbIKAMH

Hecucrematuueckoe
HpI/IMeHeHI/Ie HaBBIKOB

B cucrematuueckoMm
MPUMEHEHUHN
HaBBLIKOB
JOIYCKAKTCS
npoOeb

VYcnenrHoe u
CHCTEMATHYECKOE
NIpUMEHEHNE
HAaBBIKOB

YcTHBII onpoc,
TECTOBBIE
3aaHUs,
5K3aMEH

[IKYB-6.1  OcyuecTBisieT mpoBeASHUE MEPOIPUATHI MO MPOABIKEHHUIO TYPUCTCKOTO MPOIYKTa

I[IKYB-6.2  OcymectBisier OLUeHKY 3(()EKTHBHOCTH MPOBOAUMBIX MEPONPHUSITHIA MPOABMKEHUs, 0TOOpP Hanbomnee >¢p(eKTHUBHBIX
KaHAJIOB, pa3padaThIBACT MEPONIPHUSITHSI IO KOPPEKTUPOBKE PEKJIAMHBIX KAMITAHUN
3HaTh: COBPEMEHHOE  COCTOSIHUE ®parmeHTapHbIE Henonneie 3Hauns | Chopmuposannsie, | ChopMupoBaHHBIE
YPOBHA U  HaNpaBJICHUH pPa3BUTHSA 3HaHUsA HO COZep Kalie CHCTEMAaTHYEeCKHe
CPEACTB KOMMYHMKALUN, MNPUKIAAHOE OTACIbHBIC 3HaHUA
MpPOrpaMMHOE OOeCTICUEeHHE. npoGesbl 3HaHUsI
Ymern: ucrnoyib3oBaTy  YacTuuHbIE YMEHUS Henonnele ymenuss | Ymenus nonuele, | ChopMupoBaHHBIE
H(pOpPMALMOHHBIE CHCTEMBI B IOIyCKAITCsA yMEHHUsI
TYPUCTCKON J€STENbHOCTH,TPUMEHSTH| HeOOMbIIME OLIMOKK
BDKCTIIEPTHBIE CHUCTEMBI W  CHCTEMBI
MONAEPKKA ~ TNPUHATHA  PELICHHHH,
MOJICTTUPOBAHUSI U MPOTHO3UPOBAHUS B
npodeccunoHabHON




(MequanIaHMPOBAHNUE ); HABBIKAMHU
paboTbl B JIOKAJbHBIX M TJI00AJIBHBIX
KOMIIBIOTEPHBIX CETSX, UCIMOJIb30BaAHUS
B MPOPECCHOHANIBHON JeATEebHOCTH
CETeBbIX CPEACTB IMOMCKAa M OOMEeHa
nHpOpMaLneH.
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7.3. TunoBble KOHTPOJBbHBIC 3alaHUs U WHbIE MaTepHaJbl, HEOOXOAUMBIE ISl OLEHKHU 3HAHUM,
YMEHHH, HABBIKOB W (WJIM) OMbBITA NEATEIBHOCTH, XapaKTePU3YIOMMX 3Tarbl (GOPMUPOBAHUS
KOMTIETEHIINIA B MPOLIECCE OCBOSHMS 00pa30BaTEIbHON MPOrPaMMBI

Tembl pedepaTos no npeamety «Texnosorun npogax» (OPO)

1. CoBpemeHHbIE TEHIEHLIUN PAa3BUTHsI POCCUNCKON MHAYCTPUN TYpU3Ma U UX BIUSHUE Ha
OPTaHU3ALMIO CUCTEMBI IPOAAK TYPYCHyT (Ha MpUMepe KOHKPETHOTO PErHOHa).

2. Opraauzanus CHCTEMbI IPOJAK B MHIYCTPUH TypH3Ma (Ha MPUMepe KOHKPETHOTO TyPUCTCKOTO
NPEATNPUSITHS ).

3. IlnanupoBaHue Kapbepsl MPOAABIA TYPUCTCKUX YCIYT (Ha IPUMEPE KOHKPETHOTO TYPUCTCKOTO
NPEATPUSITHS ).

4. YnpasieHue npogakaMu B Typu3Me (Ha MpUMepe KOHKPETHOTO TyPUCTCKOTO MPEATIPHSITHS ).

5. OpraHuszanus oTaena MapKeTHHTa U MPOAAK Ha MPEANPUATUSIX HHAYCTPUU TypHu3Ma (Ha
pUMepe KOHKPETHOTO TYPUCTCKOTO NPEATIPUSTHS).

6. OcHOBHBIE METOJIBI U TPUEMBI OOYUEHHUS COTPYIHUKOB OT/AEIa MAPKETUHTA U MPOJaXK (Ha
npUMepe KOHKPETHOTO TyPUCTCKOTO IPEATIPUSTHS).

7. CucrteMa KOMMYHHUKALIMK OT/€J1a MAPKETHUHIa U NPOAAXK Ha MPEANPUITUAX UHIYCTPUHU TypHU3Ma
(Ha mpuMepe KOHKPETHOTO TYPUCTCKOTO MPEATPUSATHSI).

8. OueHKa e TeNIbHOCTH OT/IeIa MapKETHHTa U TPoJak (Ha mpuMepe KOHKPETHOTO TYPUCTCKOTO
NPEATPUSITHS ).

9. IlapTHEpCKHE OTHOIIEHHS B MHAYCTPUH Typu3Ma (Ha KOHKPETHOM MPUMeEpE).

10. HeobxomuMocCTh 1 LIeIi peKjIaMbl B UHAYCTPUU TYPU3MA.

11. IInanupoBaHMe PEKJIAMHOMN AESATENbHOCTH NPEANPUATUH HHAYCTPUHU TypU3Ma.

12.  Pabota npeanpusTHii UHIYCTPUH TYpH3Ma C PEKJIAMHBIMH ar€HTCTBAMHU (Ha IpUMepe
KOHKPETHOTO TYPUCTCKOTO MPEAIPHUATHS]).

13.  Opranuzanwus u mwiaanposanue mepomnpusitaii Public Relations B mHaycTpuu Typusma (Ha
npUMepe KOHKPETHOTO TyPUCTCKOTO PEATIPUSTHS).

14.  Ouenka >¢pdexruBHocTH MeponpusaTuii Public Relations B maaycTpuu Typusma (Ha mpumepe
KOHKPETHOTO TYPUCTCKOTO MPEAIPHUATHS]).

15. TlpumeHeHHE COBPEMEHHBIX TEXHOJIOTHH MPOAAXK TYPyCHyT (Ha IpuMepe KOHKPETHOTO
TYPUCTCKOT'O MIPEATIPHSITHS).

16. MUcnonb3oBanne BepOaTbHBIX TEXHOJOTHI MPH MPOAAKe TYPYCHyT (Ha MpUMepe KOHKPETHOTO
TYPUCTCKOT'O MIPEATIPHSITHS).

17.  HUcnonb3oBanue HeBepOATbHBIX TEXHOJOTUH MPU MPOAAKE TYPYCIYT (HA IpUMepe
KOHKPETHOTO TYPUCTCKOTO MPEATPUATHS).

18.  MotuBauus 3pPeKTHBHBIX POIAXK YCIAYT NMPENNPHUATHS HHAYCTPUU TypHU3Ma (Ha mpuMepe
KOHKPETHOTO TYPUCTCKOTO MPEAIPHUATHS]).
Lenenonaranue B Mpopakax TypyciyT (Ha mpuMepe KOHKPETHOTO TYPUCTCKOTO MPEATPUSITHS).

TecThl N0 AUCHUILIMHE

1. IlpumepHOE TECTOBOE 3a1aHKE

1. CoueTanue KaKuX TpeX KaueCTB MEHEKepa MO MPOoaakaM BaKHbI [T KJIHEHTa Ha
HAYaJIbHOM 3Tare B3auMoeiCTBYsA?

a) [IpodunbHoe 0bpazoBaHue, TOCKOHAILHOE 3HAHUE BCEX TOHKOCTEH MPOAYKTa,
MIPUBJICKATEIbHbINA BHELITHUNA BUA.

b) 3auHTepecoOBaHHOCTD MPOOIEMaMU KITHEHTA, KOMIIETEHTHOCTh, TOYHOCTb.

¢) CtpaTernueckoe MbIILIEHUE, SHTY3Ha3M, CMEJIOCTb.

2. OcHoBHas 3aa4a u3 cepbl AeSITETbHOCTH MEHEIKepa 110 MPOoJakaM:

a) AHaJIUTHKA.



b) O0mienHne ¢ KITHSHTOM.

¢) [Mponaxmu.

3. OtMeTbTe O0LIHE YEPTHI MEXKAY MPEATTPHHUMATENIEM U MEHEKEPOM 10 MTPOAAKAM:
a) MeHemkep Mo mpoaakaM BOCIIPUHUMAET CBOW paiioH cObITa Tak ke, Kak
NpeAnpPUHUMATEND

CBOIO (pUpMy.

b) Ctpemnenue noOMBATHCSI MAKCUMAJIBHOM MPHOBLIH, UCTIONB3YS CBOM YMEHUsI, 3HAHUS
Y HaBBIKW, YUYUTBIBASI IEPCIICKTUBRY.

¢) CreneHb MPUHATHUS PUCKOB.

4. Kakue Tpy COCTABISIOIINE UTPAIOT Ul MEHEKepa 110 MPOAakaM PEIlarolIyi0 pOJib B
HauaJje IpoLecca aHaIu3a CUTYalH Ha PhIHKE?

a) Knmenrt, nponasen, mponyKT/ToBap.

b) CTpykTypa cerMeHTa pblHKa, OLIEHKA CUTYallid B HEM C yUETOM IPOIaBaeMOro
NPOMYKTa, ONpEeNIeHUEe PETHOHATIBHOIO CETMEHTa C reorpapuueckoil TOUKH 3pEHHUSI.

¢) Llenb! Ha HE(Th, MOTUTHYECKAS] CUTYALUS, CE30HHOCTb.

5. Heobxoaumoe yCclioBHre 1UIsl TPOAAXKH HOBOTO NMPONYKTA/yCIyTH:

a) Xapu3MaTHYHOCTb MEHEDKEPa MO MPOAAKaM.

b) JIaBHO CJIOKHUBIINECS] OTHOLICHUS C MTPEANOIaraeMbIM KIUEHTOM.

¢) Bricokast 0CBeTOMIIEHHOCTh MEHEIDKEPA MO MPOAAYKAM O CIOKHUBIIUXCS HA PBIHKE
YCIIOBHSIX.

6. OCHOBHOE IPENMYIIECTBO Il MEHEXKepa 10 MPOAakaM MPH HATHIHH
pa3pabOTaHHOTO M HEMPEPHIBHO MOMOJHIEMOI0 3JICKTPOHHOTO OaHKa TAHHBIX

a) YBEepPEeHHOCTDb B TIOCTOSTHHOM JOCTYIIE K CAMBIM "CBEKUM" CBEIECHUSIM.

b) DKOHOMUST BpEeMEHH.

¢) CootBeTcTBHE MPOHECCUOHANBHBIM CTAHIAPTAM.

7. Henb nepBoro TeneOHHOro pa3roBopa C MOTEHIIUANIBHBIM KIIMEHTOM:

a) [Ipomaxa.

b) Coznanue OIAroNpHUsITHOTO BIEYATIIEHUs O cebe U CBOEH KOMITAHUH.

¢) JocTukeHre JOrOBOPEHHOCTH O JaTbHEHIIEM B3aUMOICHCTBUU.

8. Ilouemy B mporecce TeaepOHHOro Pa3roBopa ¢ KIMEHTOM IPEANoUTUTENbHee hopMa
IJIaroJioB

HaCTOsALIEro BpeMeHH, HarpuMep, "Brl 1OBOJIbHEI Halllel rocieaHel nocraskoun? "
(BmecTO - "BeI

OBLITN JOBOJILHBI HAIIIEH MOCIEAHEH MOCTaBKoM?")?

a) Kak pekoMeHAyIOT MCUXOJIOTH.

b) ®opma HACTOSAIIETO BPEMEHU COO0IaeT COOECENHUKY, YTO OH SIBJISIETCS] KIIMEHTOM, a
He ObUT UM B

MPOIIJIOM HJTH CTaHET B OyIyIneM.

¢) Tak mportre GopMyIupoBaTH BOMPOCH! PU PA3rOBOPE C KIHUEHTOM.

9. Kakue npenmyIecTsa rnojy4aer MeHeKep 10 MPOoJakaM, €CIIH ¢ HyKHBIM YeJIOBEKOM
ero

coeanHsIeT 1o TenedoHy cexperapb?

a) MOHO IPEnoHECTH CBOE MPENJIOKEHNE B HAN0OJIee BBITOHOM CBETE.

b) MOXHO TO3HAKOMHTBCS C IEBYIIKOM.

¢) MoskHO coOpaTh AOMONHUTEIBHYO HHGOPMALIUIO O TIOTEHIIHAILHOM KJIHEHTE.

10. OTmpaBmsisich Ha IEPBYIO BCTPEUY C MOTEHLUAIbHBIM KIIMEHTOM U He 00Janas
uHpopmauueit o

TPaTULMSIX TaHHON (PUPMBI OTHOCHTENBHO CITY K€OHON OJIEKIbI COTPYIHUKOB U UX
BHEIIHETO BHJA,

MEHEIDKEp IO MPOAaKaM OJIKEH OJEThCA:

a) B moporoii KOCTIOM B KJIACCHYECKOM CTHJIE H UCIIOJIb30BaTh OPOCKHE aKcecCyaphl AJis
TOTO,



yTOOBI HABEPHSIKA 3aAIIOMHHUTBHCS TTAPTHEPAM.

b) B AKUHCBHI U IpKeMIIEp TEMHBIX TOHOB.

¢) B He cnMIKoM HOBBIH, HO ONPATHBIN M BBITJIAKEHHBIH KOCTIOM B KJIACCHYECKOM
CTHJIE.

11. JleMoHCTpalIMOHHAS TAITKA HYKHA MEHEIKEPY 1O MpoaakaM B Ipolecce OOIeHus ¢
KIIMEHTOM

IS

a) YHupUKanuu noaxona MEHeIXKepOB 10 MPOJIakaM K MPOLECCYy MePEroBOPOB.

b) Ccbutok Ha pa3MTUYHbIE JOKYMEHTBI U MaTE€PHAJIbl, O KOTOPBIX MOXKET 3aiTH peyb B
nporecce

pa3roBopa ¢ KJIMEHTOM.

¢) IIponBrskeHHst CBOEH KOMIIAHUH C LIEJIBIO PEATH3ALMH €€ CTPATErHYeCKHUX IIeIIeH.
12. B cy4ae cpaBHEHHsI KOHKYPEHTOB peLIarolee 3HaUYeHHe UMEIOT IBa (hakTopa:

a) COOTHOILIIEHNE IIeHbI U Ka4eCTBa MPEI0CTABISIEMBIX TOBAPOB.

b) CooTHOLIEHNE LIEHBI U KOJINYECTBA MPENOCTABISIEMBIX YCIYT.

¢) CoobpakeHusl TOSITBHOCTH.

13. Ilo3utuBHAs POJIb KOHKYPEHLUH 3aKJII0YAETCS B!

a) Peryisumn TUHAMUKY LIEH.

b) CTUMyJISIIMK K Pa3BUTHIO CEPBHCA.

¢) Coznaanu atMoc(eprl TOHKH.

14. BeirogHast 11eHa He BCerya sIBISIeTCS ISl KIIMEHTa OCHOBHBIM KPUTEPHEM B ITPOLIECCE
TPUHSTHS

peleHus O CAeJKe Mo NPUIMHE:

a) KimmeHT He ymeeT cuuTaTh CBOM AEHBIH.

b) 3ampoc KJIMeHTa NpeanoaraeT yIoBJICTBOPEHIE HHON BBITObI, HEYKEITH SKOHOMUS
CpPEeICTB.

¢) KineHt nelTaercss MaHUITYJTUPOBATD.

15. Haubonee ynauHbIM OTBETOM MEHEKEPA IO MPOAAKAM B CUTYALMH, KOTAA KITUEHT
yKa3bIBaET

€My Ha MPEeUMYIIeCTBa KOHKYpeHTa, OyaeT:

a) "Bbl He mpaBbl, U 51 ceiiyac pacckaxy BaM, B YeM UMEHHO".

b) "/laBaiiTe 0OCyanM BCce MPENMYIIECTBA HALINX KOHKYPEHTOB" .

¢) "Jla, y Hammx KOJUIET €CTh CBOM MPENMYIIECTBA, a Y HAC - CBOU. JaBaliTe mOroBopum o
Hamx".

16. Kakue cBOM NCUXOJOTMYECKUE PECYPChl MEHEIKEP MO MPOAaKaM A0JIKEH
3a€1CTBOBATh B

npouecce paboThl ¢ BO3pasKEHUSIMU?

a) Tepnienue.

b) HanopucrocTs.

¢) KpacHopeune.

17. Kakum Oyzner Hanbounee npoecCHOHANBHBIN OTBET MEHEIKEpa MO IPOoiaXkaM Ha
BO3pa’KE€HUE

KJIueHTa: "Bamu LeHbl CAUIIKOM BBICOKH 1J1s1 Hac"?

a) "Jla, y Hac moporo".

b) "/la, BBI paBbl, HAIIK LIEHBI JOBOJBHO BBICOKH, TPHYEM 3TO HAPSMYIO CBSI3aHO C
BBICOKUM

KaueCTBOM Hallled mpoayKuun".

¢) "Hy uTto BEI, paszse 310 noporo? Bel mocMoTpuTe Ha LIEHBI Y HALTMX KOHKYPEHTOB!"
18. KiiroueBoi KJIMEHT - 3TO:

a) Taxoii, KOTOpbIH Oaroxapst COOTBETCTBYIOIIMM 3aKyNKaMm obecreunBaeTr Gpupme u
MEHeKepY M0

MPO/akaM BBITTOJIHEHHE 3HAYUTEIBbHOIN YacTH TUIAHOBBIX NOKa3aTesel o0beMa mpoiaxK.



b) [IpencraBuTeny KPymHBIX MPEATPUATHI.

¢) ITapTHepsl, coTpyaHUYaroIue ¢ GUPMON U HETIOCPEICTBEHHO C MEHEIIKEPOM I10
nponaXkam He

MeHee TIOIyTOpa JIeT.

19. Kakue kadecTBa 1OJDKEH OOHAPYKUTh MEHEIDKEP IO MPOAAKaM MPH MOCTYIICHUH
pexaManuu’?

a) YMeHHe apupoBaTh arpeCCUBHBIC BHICKA3bIBAHUS.

b) CocTpanaHue U COBECTIIHBOCTb.

¢) HeBo3MyTHMOCTh M IOHUMaHHUE COCTOSTHUS KJIUEHTA.

20. PaboTa 1o BO3BpAIIEHUIO KJIIUEHTOB - 3TO:

a) YMeHHe BBIICHUTD y OBIBLIETO WM HEAKTHBHOTO KJIMEHTa MOTHUBBI €TI0
yXOIa/CHUKEHUS

AKTUBHOCTH.

b) YMeHne npuHOCHTh H3BUHEHHUS 32 HEKAYECTBEHHYIO padOTy KOMITaHHH.

¢) YMeHne OObACHUTD KJIMEHTY, YTO YXOA/CHUKEHNE aKTHBHOCTH SIBJISIETCS €70
CTpPaTEru4eCcKoi

OHNOKOH.

21. 3apaun MeHeKepa 1o npogakaM Ha MHOTOITPO(HIIBHOMN BBICTABKE:

a) IIponaBate Kak MOXHO OOJbIIE.

b) YcraHaBiauBaTh HOBBIE CBSI3U U 3aKJIOYATh MPEIBAPUTEIBHbIE JOTOBOPEHHOCTH.
¢) IIponBHraTh CBOO KOMIAHHIO U €€ MPOAYKIUIO.

IIpuMepHBIH NepedYeHb BONMPOCOB K 3K3aMeHY M0 AMCUHIIINHE
«TexHOoJ0ruu Npogax»

1.OcHOBHBIE TEXHOJOIMHM U OOIIHME 3aKOHOMEPHOCTH CHUCTEMBI MPONAX B TYPHCTCKOM
UHAYCTPUU.

2.0co0eHHOCTH 1 OCHOBHBIE CBOMCTBA TYPIPOAYKTA.

3 IIpomaka TypUCTHYECKOTO MPOIYKTa KaK MHOTO(aKTOPHBI Mporece.

4.0cobeHHOCTH padOThI MEHEIKEPOB IO MPOJaKaM B cpepe TypPUCTHUECKUX YCIYT.

5.CucreMa LeHHOCTeH U yOexkneHn mpodeCcCHOHANTBHOTO MPOIaBLA TYPUCTUIECKIX YCIIYT.

6.0Tanune NpoAaku yCiayru oT MpOoAaku ToBapa.

7.0npeneneHue KIOUEBbIX CTaIUN B3aUMOACHCTBUSA C KIIMEHTAMH.

8 KittoueBble OM3HEC-TPOIIECCH B OPTaHU3ALNH TPOJAK.

9.01eHKa KOHKYPEHTOCIIOCOOHOCTH TYPUCTCKOTO IPOIYKTA.

10. Ilponsu:xenue TypnpoOayKTa Ha PBIHOK.

11. AreHTCKHi1 TOrOBOP O pean3aluy TYPUCTCKOTO MPOAYKTA.

12. Hukn npopax. 3aBepIICHUE CACITKH.

13. CnocoOpl mofBONA KJIMEHTa K NPHUHITHIO pelleHuss O MOKynke Typa. OcCHOBHbIE
MeTONHKH 3(PPEKTUBHBIX MTPOAAXK TYPUCTCKOTO MPOIYKTA.

14. D PexTHBHOCT MPOIAK.

15. Boi6op 3¢ eKTUBHBIX TEXHOJIOTUH MPOJAXK.

16. Pacuer 3 peKTHBHOCTH MTPOAAK.

17. OcoOeHHOCTH UCCIEeNOBAHUS PbIHKA TYPUCTCKUX YCIYT.

18. Ilena kax ¢pakTOp OpraHU3aLUH MPOIAK TYPIPOIYKTA.

19. LleHoBast MONUTHKA KAK 3TAIl TEXHOJIOTUHU NPOAAXK B TypuHAYyCTpuU POpMUpPOBaHUE LIEH
HA TYPUCTUYECKHUN MPOAYKT.

20. Bunel ueH Ha TypyciyTu B cepe TypusMa.

21. OcHOBHBIE 3Tarnbl HEHOOOPA30BAHMS TYPUCTUYECKOTO IPOIYKTA.

22. ®akTOophl, BIAUSIOLINE HA LIEHBI TYPYCJYT.

23. OnpeneneHre LEHOBOW CTPATETHU MPEANPUATUM COLUATBHO-KYJIBTYPHOTO CE€pBUCA U
TypU3Ma.



24. BausiHME LEHOBOU MOJUTUKH HA YPOBEHb MPOJAAXK TYPUCTUUECKUX YCIYT.

25. Ctpateruu u npasuja BeJI€HUs IEPErOBOPOB O LIEHE.

26. AyauT ¥ TEXHOJIOTUH YIIPaBIE€HUs MPOJaKaMu.

27. Bunel aynura. 3a4eM U KOTza Hy>KeH ayauT.

28. MeTobl MPOBENEHUs ayIuTa MPOJAX Ty PPHUPMBL

29. YnopasneHue npoaakaMu.

30. AHanu3 MecTa U mporecca NpoAaK.

31. AHanu3s 3J€MEHTOB CBSI3U C KIMEHTaMH.

32. BoisiBIeHHE CHIIBHBIX U CJIA0BIX CTOPOH.

33. PazpaboTka npenioKeHui Wi MPOrpaMMBbl Pa3BUTHS IPOIAXK TYPIPOIYKTA.

34. Aynut u «kireHTcKasi 0a3a» KOMIIaHHH.

35. Opranusanust 00CIy)KMBaHUS TIOTPEOUTEIEH.

36. Kareropuu norpebureneii 1 0COOEHHOCTH UX OOCITY>KUBAHMSI.

37. BeisiBnenue u GopMupoBaHHE NOTPEOHOCTEH KITUEHTA.

38. Tunonorusi ¥ METONbI BBIIBJICHUE MOTPEOHOCTEH KITUEHTA.

39. Bonpocsl kak crioco0 BeeHus Oecebl B JKeJIaeMOM HaIPaBICHHUH.

40. Tunbl BONPOCOB U TEXHUKU UX KOHCTPYUPOBAHMUSI.

41. OcHOBHBIE OIIUOKH NP ONPEAEICHUH MOTPEOHOCTEH KITUEHTA.

42. TexHUKH aKTUBHOTO CJIyIIAHUs, HeBepOaTbHbIE KOMITOHEHThI aKTHBHOTO CITYLIIAHMUSI.

43. JIosinpHOCTH KIIMEHTOB TyPareHTCTBA U MPOrPaMMBbl €€ MOBBIIIEHUS.

44. IIcuxonorust npojax.

45. BepbanpHble 1 HeBepOaIbHBIE TEXHOJIOTHH MTPOAAK.

46. OcoOEeHHOCTH JTUYHOM MPOAAXKH TYPUCTHUIECKOTO IPOIYKTA.

47. Ycranosnenue koHtakrta ¢ kiueHtamu. CIIMH-TexHonoruu.

48. IIpodeccuonanbHoe TeneOHHOE OOIIEHNE C KITUEHTOM.

49. OcHOBHBIE ITPaBHIIa BeIEHUs TeJIe(POHHBIX MEPErOBOPOB.

50. MTHCTPYMEHTBI YCTAHOBJIEHHUsS] KOHTAKTa M (POPMHUPOBAHHS TOBEPUTENBLHON aTMOchepsl
B TesiehOHHOM 00IeHuy ¢ kineHToM. Metononorust «KoHTakT.

51. Pa3roBop ¢ KIIMEHTOM, KOTOPBIH €11 HE 3HAET, 4Ero OH XOYeT.

52. Otuker TeneGOHHOro OOIIEHUs C KITUEHTOM.

53. IIpuHLUIBI TPOBENEHHS BCTPEYH C KJIMEHTOM B oduce.

54. ®opMupoBaHUE MO3UTUBHOIO MEPBOrO BIIEYATICHUS.

55. IlpoBeneHne qTUArHOCTUKHY THIA KIMEHTA U BEIOOP ONTHUMAIBHON CTPATErHU MPOAAXKH.

56. OcobeHHOCTH B3aUMOIEHCTBHSA C KIIMEHTAMU PAa3HOTO THIIA.

57. TexXHUKHU TOCTPOEHUS BEpOATBHOrO U HEBEPOATBHOTO KOHTAKTA C KIHMEHTOM.

58. CiocoObl BIUSHUS Ha BHYTPEHHEE COCTOSTHIE KITUEHTA.

59. Pabota ¢ «TpyaHbiMm» kineHTamH (I1paBuna npuHATHS PETEH3UH KIINEHTOB.

60. Kak pasrosapusaTb C HEIOBOJIbHBIM KJIUEHTOM.

61. Kak paborats ¢ TpeOOBaTEIbHBIMHU M KaPU3HBIMI KJIUEHTAMHU.

62. Kak npenoTBpaTuTh NOSBICHNUST KOHPIUKTHBIX CUTYALHH.

63. CtaHmapTh! OOIIEHUS C KIMEHTAMH B PA3JIMYHBIX «CIOKHBIX)» CUTYALUSX.

64. TexHukH OBICTPOTrO peLIeHNsT KOH(IUKTOB.

65. PaGoTa ¢ COpOTUBIICHUSMH U BO3PAKEHUSMHU KIMEHTA.

66. Bunbl ¥ NpUYHUHBI CONPOTUBJIEHUS KJIUEHTA.

67. Tunosnorus BO3paxeHHiH. AIropuT™M 00paboTKH BO3PasKEHHI.

68. ®opmupoBarue 1 0TpabOTKa MHANBUIYAJIBHON CTPaTErnu pabOThI C BO3PAKEHUSIMH.

69. MeTonbl CTUMYJIUPOBAHUS IPOAAK.

70. MHCTPYMEHTBI CTUMYJIMPOBAHUS IPOAAXK.

71. LleHOBOE CTUMYJIMPOBAHUE TPOIAK.

72. HaTypanbHOE CTUMYJIUPOBAHUE.

73. UrpoBo€e CTUMYJIMPOBAHUE MPOJAXK.

74. YcyKIuBOoe CTUMYJIMPOBAHUE MPOAAK.



75. Motusanus 3p(HEeKTUBHBIX PONIAXK B TYpPU3ME.

76. Opranusauus Npoiaxx U COBPEMEHHbIE TEXHOJOTUHU B TypU3ME.

77. Ucnonb30BaHUE MHTEPAKTUBHBIX TEXHOJOTHUI MPU OPraHU3aLUU NPOAAK.

78. I'nobanbHas cerb MHTepHET, Kak KaHAJ MPOJBMKEHHS W Peau3alliu TYPIPOAYKTA.
HWHHOBAaLIMOHHBIE TEXHOJOTUH B TYPU3ME.

79. IucTpuOBIOTOPCKHE CETH U TJI00aNbHBIE CUCTEMBl OpPOHMPOBAHUS KaK HMHCTPYMEHT
OpraHu3aLMU NPOAAXK.

80. CoBpeMeHHbIE CpeCTBAa ABTOMATHU3ALIMU MTPOLIECCa MPOIAXK.

81. IIpodeccronanbHast MPe3eHTALMS TYPUCTUIECKUX YCITYT

82. MUcnonb3oBaHue peueBbIX CTPATETUN BIUSHUS BO BpEMsl IPE3CHTALINH.

83. OcHOBHbIE MTpaBuUJIa MPOBEAEHUS IPE3EHTALUU TYPUCTUUECKUX YCIVT.

84. CooTtHoueHue $akToB, MPEUMYIIECTB U BBITO/ B PE3EHTALIMU TIPEAIIOKEHHSL.

85. KopnopaTusHbIe CTaHAAPThI TYPUCTCKUX areHTCTB IPU OPTaHU3aLUU IPOAAXK TYPYCIYT.

86. KopropatusHble cTannapTsl Typdupm r.Maiikona rnpu OpraHu3alii MpoaaX TypyCiyT.

87. Crierindprka nmpoaak Ha MEXXIYHAPOAHBIX PBIHKAX TYPUCTCKUX MPOAYKTOB.

88. OcoOeHHOCTH U TEHACHLINHU Pa3BUTHSI MEXKTYHAPOAHOTO PhIHKA TYPYCIYT.

89. Texnonoruu Npojax MeXAYHAPOIHBIX TYPOB.

90. JloroBopHOe 0hOpMIICHHE ONEPALIUii MEXKTYHAPOTHOTO TYPHU3MA.

7.4. Mertonuueckue MaTepuUalbl, ONPEAENSIONIME MPOLEAypPbl OLCHUBAHMS 3HAHUM,
YMEHHH W HaBBIKOB, M OMNbITA AEATENbHOCTH, XapaKTEPH3YIOIIMX STarbl (POpMHPOBaHUS
KOMITETEHLIUI

TpeGoBanus k HanmucaHuO pedepara

IIpoaykr camocrosiTenbHON paboThl 0OydaroInerocs, MPeacTaBISIOMMA COOOH KpaTkoe
U3JIO)KEHHE B IICbMEHHOM BHUJI€ MTOJYYEHHBIX Pe3yJIbTaTOB (yueOHO-MCCIeI0BATEIbCKON) TEMBI,
I7Ie aBTOP PACKPBIBAET CYTh MCCIEAYEMOH MPOOIeMbl, MPUBOAUT PA3JIUYHBIC TOUYKH 3PEHUS, a
Tak)Ke COOCTBEHHBIE B3TJIsI/IbI HA HEe.

Pedepar nomkeH ObITh CTPYKTYypHpOBaH (10 riaBaM, pa3znenam, naparpadam) 1 BKIIOYATh
pas3zenbl. BBEIEHUE, OCHOBHAS 4acTh, 3aKJIOYEHHE, CIIMCOK HCIIONb30BAaHHBIX HCTOYHUKOB. B
3aBHCHUMOCTH OT TEMATHKH pedepara K HeMy MOTYT ObITh OQOPMIICHBI IPUIIOKEHNUS, COTePIKAIIIE
JOKYMEHTBI, MJUTIOCTpALu, TabuIel, cxembl 1 T.1. O0beM pedepara — 15-20 cTpaHUI] I€YaTHOTO
TEKCTA, BKIIFOYAst TUTYJIbHBIH JICT, BBEICHUE, 3aKJIFOYEHNE U CITUCOK JINTEPATYPHL

Ero 3agadamu siBIsOTCA:

1. ¢popMmupoBaHHEe YMEHUH CaMOCTOATENBbHON PabOThI C UCTOYHUKAMU JIUTEPATYPhI, HX
CHCTEMATHU3aLIUS,

2. pa3BUTHE HABBIKOB JIOTHUYECKOTO MBIIUICHUS,

3. yrnyOseHne TeopeTHUeCKUX 3HAHUI 10 MpodsieMe HCCIIeIOBaHUS.

IIpu oneHke pedepara UCTIONB3YIOTCS CAENYIOIINUE KPUTEPHH:

- HOBU3HA TEKCTA,

- 000CHOBaHHOCTbH BBIOOpPA NCTOUHHUKA,

- CTETIEHb PACKPBITHUS CYIIHOCTH BOIPOCA,

- cobmoenus TpedoBaHMi K OPOPMIICHHIO.



Kpurepuu ouenuBanus pedepara:

OTJTUYHOY BrInonHeHb! Bce TpeOOBaHM K HAIMMCAHUIO U 3aluTe pedepaTa: 0003HAUEH?
mpobiieMa W OOOCHOBaHA €€ aKTyalbHOCTb, CHAENAH KPATKUH aHaJN3
PA3NIUYHBIX TOYEK 3PEHUsT Ha PACCMATPHUBAEMYIO MpPOOJIEMYy M JIOTHYHO
M3JI0’KEHA COOCTBEHHAs! TMO3ULMS, CQOPMYJIUPOBAHBI BBIBOABI,  TEMa
[PACKpBITa TOJNIHOCTBIO, BbIIEp:kaH OOBEM, coOOMIOAEHbI TpeOoBaHUS K
BHEIIHEMY O(OPMIICHUIO, NaHBI MPABIIbHBIE OTBETHI HA JTOTOJHUTEIbHBIO
BOIPOCHL

«XOpOLIOY (OcHOBHBIE TpeOOBaHMS K pedepaTy U ero 3aluTe BHITOJHEHbI, HO IPU 3TOM
MOMYIIeHbl HEAOYEThl. B 4acTHOCTH, MMEIOTCS HETOYHOCTU B HM3JIOKEHUY|
MaTeprala; OTCYTCTBYET JIOTMYECKas MOCIEAOBATEIbHOCTh B CYXKICHUSX;
HEeBBIIEpKaH OOBEM pedepaTa, UMEIOTCS YNYIIEHHs B OPOPMICHHU, Ha
TOTIOJTHUTENbHBIE BOITPOCHI IPH 3aIUTE AaHbI HETIOJHBIE OTBETHI.

«yIOBNETBOPHU- |[MIMEIOTCS CYyIIeCTBEHHBIE OTCTYIUICHUS OT TpeboBaHu k pedepuposanuio. B
TEJILHO» YACTHOCTH. T€Ma OCBEIIeHA JIUIIb YaCTUYHO, AOMYIIEHBbl (PaKTUIECKUE
OIMOKU B COmepikaHuu pedepara WIM NPH OTBETe HAa IONOJTHHTEIHHbBIE
BOIPOCHI, BO BPEMsI 3aLUTHI OTCYTCTBYET BBIBOA.
«HeynosynetBo- ([ema pedepata He packpbita, OOHAPYKUBAETCS CYIIECTBEHHOE HE
PUTEJIBHO» MOHUMAHUE MPOOJIEMBI.

TemaTrka pedepaToB BbIIAETCA MPEMIONABATENIEM B KOHLIE CEMUHAPCKOTO 3aHSATHS.

TpeGoBaHMsI K BBINOJHEHHIO TECTOBOI0 3aaHUsI

TectupoBaHue SBISETCS OMHUM U3 OCHOBHBIX CPEICTB (POPMATIBHOrO KOHTPOJISI KauecTBa
oOy4yeHHs. DTO METOH, OCHOBAaHHBIH HA CTAHAAPTU3MPOBAHHBIX 3aJaHHSIX, ITO3BOJISIOLINX
aBTOMATH3UPOBAThH NMPOLEAYPY U3MEPEHHs YPOBHS 3HAHUN U YMEHUH 00y4aroIerocs.

OcHOBHbIE NPUHLUIIBI TECTUPOBAHUS, CIEAYIOLIHE:

— CBSI3b C LENAMU OOy4YeHHUs] - LeNH TECTUPOBAHUS IOJDKHBI OTBEYATh KPHUTEPUSM
COLIMAJIbHON MOJIE3HOCTH U 3HAYMMOCTH, HAYYHOH KOPPEKTHOCTH U OOIIECTBEHHOW MONEPIKKHL;

— OOBEKTHBHOCTb - HCIIOJIb30BAHHUE B IMEAArOTHYECKUX H3MEPEHHSIX STOro NPUHIINIA
NPU3BAHO HE TOMYCTHTh CYOBEKTUBU3MA H MPEB3ATOCTH B MPOLIECCE ITUX U3MEPEHUIL;

— CHpPaBEIIMBOCTb U TJIACHOCTh - OAMHAKOBO JOOPOXKENaTeIbHOE OTHOLICHHE KO BCEM
0o0y4aroImuMCsi, OTKPBITOCTb BCEX OTalOB Ipolecca HU3MEPEeHUH, CBOEBPEMEHHOCTH
O3HAKOMJICHUS] OOYYAOIIUXCS C Pe3yIbTaTaMHi U3MEPEHUH;

— CHCTEMaTU4YHOCTh — CHUCTEMAaTHYHOCTb TECTHUPOBAHUN U CaMONPOBEPOK KaxaA0ro
yueOHOro MOAYJS, pa3zfena M KaKAOH TEMbl, BAXKHBIM aCIEKTOM JAHHOTO MPUHIHUIMA SIBISIETCS
TpeOOBaHNE PENPE3EHTATUBHOTO NMPEACTABICHUsI COAEPIKaHUS y4eOHOro Kypca B CONEp KaHHH
TECTa,

- TYMaHHOCTb M 3TUYHOCTb - TE€CTOBbIE 3aJaHUs U MpoLEeaypa TECTUPOBAHUS JOJIKHbI
UCKJIFOYAaTh HAHECEHHE KaKoro-mudo Bpena oOydaroIUMCs, HE AOMYCKATh YUIEMJICHHS HUX I10
HaL[MOHAJbHOMY, 3THUUECKOMY, MaTepUalbHOMY, PACOBOMY, TEPPUTOPHAIBHOMY, KYJIbTYPHOMY
U IpyrUM MpU3HaKaM,

BaxHeHmum siBisSi€TCSl TMPUHLMIL, B COOTBETCTBUH C KOTOPBIM TECTbI TOJUKHBI OBITH
MOCTPOEHBI 10 METONIMKE, O0ECIeYMBAOLIEH BBINOJHEHNE TPeOOBaHMN COOTBETCTBYIOLIETO
(benepanbHOro rocy1apCTBEHHOTO 00Pa30BaTENbHOIO CTAHAPTA.

B TecToBBIX 33AaHUSIX UCIIOJIB3YIOTCS YEThIPE TUIIA BOIIPOCOB!

— 3aKkpbITast popma - SABIsIETCs HanOoJee PacpoOCTPaHEHHOH M MpenjiaraeT HECKOJBKO
aNbTEPHATHBHBIX OTBETOB HA MOCTaBJECHHBIA Bompoc. Hampumep, obyuaromemycst 3amaercs
BOIPOC, TPeOYIOIUI albTEPHATHBHOTO OTBETA «Ja» WIH KHETY, ABIISETCS» WIIN KHE SIBIIIETCS,
«OTHOCHUTCS» WIIH «HE OTHOCUTCSI» U T.I. TecToBoe 3ajaHue, copepkallee BONPOC B 3aKPBITON
¢dopme, BKOHaeT B ceOsl OOMH WM HECKOJIbKO TPABHIIBHBIX OTBETOB M HWHOT/IA HA3bIBAETCS
BBIOOPOYHBIM 3a7aHHEM. 3akpbITast (opMa BOMPOCOB HCIOJB3YETCS TAKXKE B TECTAX-3aAadax C



BBIOOPOYHBIMH OTBETAMH. B T€CTOBOM 3a1aHUH B 3TOM CiTy4dae c(hOPMyIHPOBAHBI YCIOBHE 3a1a41
U BCE HEOOXOAMMBIE MCXOIHBIC NaHHBIE, & B OTBETAX IPENCTABIEHbl HECKOJIBKO BAPHAHTOB
pe3yJbTaTa peleHus B YUCIOBOM M OyKBeHHOM BHze. OOydaromuiicst JODKEH PEInTh 3a1a4y
U MOKa3aTh, KAKOH M3 MPEICTABIEHHBIX OTBETOB OH IMOJIYYHIL

— OTKphITasi opMa - BONPOC B OTKPBITOH (popMe MpencTaBisier coOOi yTBEepIKIEHHE,
KOTOpoe HeoOxoauMmo AomoigHUTh. JlanHas ¢opmMa MOXKET OBITh MpPEACTaBlieHA B TECTOBOM
3alaHUH, HAIPUMEP, B BHUIE CIOBECHOTO TeKCTa, popmyJbl (ypaBHEHUs ), rpaduka, B KOTOPBIX
MPOMYIIEHBI CYLIECTBEHHbIE COCTABIIIIOIINE - YACTH CJIOBA MIIM OYKBBI, yCIOBHBIE 0OO3HAYEHUS,
JVHAN WM U300paXEHUsI 3JIEMEHTOB CxeMbl U rpaduka. OOydaromuiics AODKEH MO MaMsATH
BCTaBHUTb COOTBETCTBYIOLIUE JIEMEHTBI B YKa3aHHBIE MeCTa ( «IIPOITYCKN).

— YCTaHOBJIGHHE COOTBETCTBHUS - B JAHHOM Cilydae OOydarolmeMycsl NpeiJararoT 1Ba
CIHCKA, MEXKAY 3JIEMEHTAMHU KOTOPBIX CIIENYET YCTAHOBUTH COOTBETCTBHE;

— YCTaHOBJICHHE IIOCJTEIOBATENbHOCTH - MPEANoJaraeT HeoOXOAMMOCTh YCTAaHOBHUTH
NPaBIJIBHYIO NTOCIIENOBATENBHOCTD IPEJJIaraeMoro CIIUCKa CIIOB UK (pas.

Kpurtepun oueHKH 3HaHHUI NPH NPOBEJEHUH TeCTHPOBAHHS

OTMeTKa KOTIUYHOY» BBICTABJISIETCS MPU YCIOBUU MPABUIIBHOTO OTBETA HE MeHee ueM 85%
TE€CTOBBIX 3aJaHUM;

OTMeTKa «XOPOLIO» BBICTABIISETCS TIPH YCIOBUH MPABUIIbHOTO OTBETa HE MeHee yeM 70 %
TECTOBBIX 3aJIaHHUI;

OTMeTKa «yIOBJETBOPUTEIILHO» BBICTABISIETCS MPH YCIOBUM TMPABUJIBHOTO OTBETA HE
MeHee yeMm 50 % TeCTOBBIX 3a/1aHH;

OTMeTKa «HEYIOBJETBOPHUTENILHO» BBICTABJSETCS MPHU YCIOBHU MPABHJIBHOTO OTBETA
MeHee yeM 50 % TeCTOBBIX 3aJaHUIl.

PesynpTartel TekylIEero KOHTPOJS HCHOJB3YIOTCS MNPU MPOBEAECHUH MNPOMEKYTOUHOMN
aTTeCTALIHH.

Kpl/ITepVIVI OLUEHKHU 3HaHWH CTYAEHTOB HAa 3K3aM€E€He

DK3aMeH - (hopMa MPOBEPKH YCIECITHOTO BHITIOJTHEHHS CTYIEHTAMHU MPAKTHYECKUX PadoT,
YCBOEHHSI yueOHOro MaTepuaja JUCIUILUIUHBI B XOI€ MPAKTHYCCKUX 3aHITHIA U CAMOCTOSTEIbHON
paboTel. BOMpoCkl, BBIHOCUMbBIE HAa 3K3aMEH, JOBOJSTCS O CBENCHHs CTYIASHTOB 32 MECSIl 10
cmaun dk3aMeHa. TpeOoBaHMs W 3aJaHHUsA COOTBETCTBYIOT TpeOyeMOMYy YPOBHIO YCBOEHUS
IVCLUTUIMHBL U OTPAXKalOT €€ OCHOBHOE COJEPIKAHHE.

Kpurepun BeICTaBIIEHHs OLIEHOK NPU NPOBEIECHUH SK3aMEHa!

Kputepun BbIcTaBJ/IeHHSI OLIEHOK IIPH NPOBEIeHHH IK3aMeHAa:

«OTJIIMYHO» OOyvarommii TIyOOKO W TMPOYHO YCBOWMJ BECh MPOrPAMMHBIA MaTepual,
HCUEPIbIBAIOIIE, TOCIEOBATENbHO, TPAMOTHO M JIOTHYECKH CTPOWHO €ro
U3JIaraeT, TECHO VBs3bIBACT TeOpUI0 C mnpaktukoi. OOydaromuiics He
3aTPYAHSIETCS] C OTBETOM IPH BUAOH3MEHEHUH 3a7aHusi, CBOOOIHO CIIPaBIISIETCS
C 3aJadaMi, 3adaHHUAMH U I[pyrI/IMI/I BUIAMU HpI/IMeHeHI/Iﬂ 3HaHPII>'I, ITIOKAa3bIBACT
3HAHUA 3aKOHOOATCIBHOTO u HOpMaTI/IBHO-TeXHI/ILIeCKOFO MaTepI/Ia.]'IOBj
HpaBI/IJ'IbHO O6OCHOBbIBaeT HpI/IHﬂTbIe peLHeHI/Iﬂ, BJIagceT paSHOCTOpOHHI/IMI/I
HaBBIKAMHU H HpI/IeMaMI/I BBITTOJIHECHUA HpaKTI/ILIeCKI/IX pa60T, O6Hapy}KI/IBaeT
YMEHHE CaMOCTOSITEIbHO 0000INATh M U3JIaraTh MaTepHall, He TOMyCKasi OIMUOOK.

«XOpOLIO» OObyuarommiicss TBEpAO 3HAET MPOrPAMMHBIN MaTepual, TpaMOTHO H IO
CYLLECTBY M3JIaraeT ero, He JOMyCKaeT CYLIECTBEHHbIX HETOUHOCTEHN B OTBETE Ha
BOIIPOC, MOJKET TMpPaBUJIbHO MPUMEHATb TEOPETUYECKHE 3HAHMS U BlajeeT
HEOOXOIMMBIMU HAaBBIKAMH ITPH BBITIOJHEHUH NMPAKTHYECKHUX 3aJaHUH.




«ynosnerBopu-| OOydJaroUIniicss yCBOMJI TOJBKO OCHOBHOW MaTepHall, HO He 3HAET OTHENbHBIX

TEJIbHO» AeTajel, TOMyCKaeT HETOYHOCTH, HEAOCTATOYHO MPAaBHIIbHBIE (hOPMYIHPOBKH,
HapyllaeT MOCJIeA0BaTeIbHOCTh B M3JIOKEHMM MPOTrpaMMHOIO MaTepuana u
UCIBITHIBAET 3aTPYAHEHUS B BHINOJIHEHUH NPAKTUUECKUX 3adaHUMN.

«HeynoBneTBo-| OOydarouiniics He 3HAeT 3HAYWTENIbHOW YacTH NPOTrPaMMHOIO MaTepHala,
PUTETBHO» | MOMyCKAeT CYIIECTBEHHBbIE OMMOKH, ¢ OONBIIMMHU 3aTPYAHEHUSMH BBITOJIHSET
NPAKTUYECKHE PAOOTHI

8. YueOHOo-MeToan4Yeckoe H HH(POPMALHMOHHOE o0ecredeHHue JUCIUILIHHbBI
OcHoBHas uTepaTypa

9. Ounetinuk, K. Bcé o0 ynpasnennn npogaskamu [nekTponusiii pecype]/ K. Onetinuk, C.
Hsanosa, JI. boanoroes. - M.: AJIBITMHA TTABJIMIIEP, 2014. - 331 c. - ObC
«Znanium. comy - Pexxum nocryna: http://znanium.com/catalog. php?bookinfo=519016

10. Konotunos, E. Y nsoeHue nuunbix npogax: Kak MeHemkepy no npogaxaM NOBbICUTh
cBor0 3 dextuBHOCTH [ DnekTponnsblii pecypc]/ E. Konotunos, A. Iapabennym. — M.
Anpriaa [Tabnumep, 2014, — 143 ¢. - OBC «Znanium. com» - Pexum nocTymna;
http://znanium.com/catalog. php?bookinfo=521375

11. IItyxa, K. OMonuoHanpHble npoaaxu: Kak yBeIMunuTh Npoaaku BTpoe [DNeKTPOHHBIN
pecypc]/ K. Iltyxa, B. I'ycaposa. — M.: Anbnuna [Tabmumiep, 2014. — 188 ¢. - ObC
«Znanium. comy - Pexxum nocryma: http://znanium.com/catalog.php?bookinfo=521737

JonoTHUTeIbHASI IUTEpATypa

12. [lTanprOBa, O.A. CTUMYJIUPOBaHHE MPOAAXK: MPUHLIUITEI, METOJIBI, OLIEHKA: y4eOHOe
nocodue / O.A. MlanpHoBa. - M.: UHDPA-M, 2014. - 107 ¢. - OBC «Znanium. comy -
Pexxum noctyna: http://znanium.com/catalog.php?bookinfo=433622

13. Tonosa, A. I'. Yopasnenue npopakamu [ DnekTpoHHbIN pecypc]: yueOnnk / A. T
Tl'onosa. - M.: lamkos u K, 2013. - 280 ¢. - ObC «Znanium. com» - Pexkum nocryna:
http://znanium.com/catalog.php?bookinfo=414918

14. Ky3nenos U H. Ynpasienue nponaxamu [DIEKTPOHHBIN pecypc]: yaeOHo-
npaktuieckoe nmocodbue / M. H. Kysnenos. - M.: Jlamkos u K, 2013. - 492 c. - 9BC
«Znanium. comy - Pexxum nocryna: http://znanium.com/catalog. php?bookinfo=430322

15. Anexcuna C.b. MeTonbl CTUMYJIUPOBAHUS MTPOAXK B TOPTOBJIE [DIEKTPOHHBIN pecypc]:
yuebnuk / C.b. Anexcuna, I''I'. IBanos, B K. Kpbimranes, T.B. I[Tankuna. - M.
DOPYM: Uudpa-M, 2013. - 304 c. - ObC «Znanium. com» - Pexxum nocryna:
http://znanium.com/catalog. php?bookinfo=364993

16. ®okc, k. Kak crate BomuebHnkom nponak: IlpaBuna npusieueHus U yaepKaHus
KIMEeHTOB [DnekTponHsli pecypc]/ k. @okc. - M.: Anbrinna [Tabmumep, 2014. - 164 c.
- OBC «Znanium. com» - Peskum nocryna:
http://znanium.com/catalog. php?bookinfo=519326
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8. Meroanueckue yka3zaHusi AJis1 00y4aIOMHUXCS MO OCBOEHHK) THCHHILIHHBI

dopmMupyemele
Paznen / Tema MeTomsi 0Gyers Crniocobs! (hopmbr) Cpencrsa KOMITETEH NN/
C YKa3aHUEM OCHOBHBIX YUE€OHBIX 3JIEMEHTOB y o0yueHwust o0y4eHwust TPYZOBbBIE
byHKIIMHN
Tema 1. Hcropusi m metonoJiorusi Bo3aeicTBus. | Jlexnus, AynuropHas YcTHas peus, IIKVYB-1
HoTpeduTenn B cucTeme MAPKETHHIOBBIX | KOHCIIEKTUPOBAHUE, (n3yueHue HOBOTO | MUCBMO, I[IKVYB-3
KoMMyHHKauuii. Tunbl 1 Moae/ M MOKYNATEIbCKOro | IPHOOpeTeHNe 3HAHNH, yuebHOro MaTepuasa, | CXeMB,
NoBeJeHHs. ¢dbopmMupoBanne ymMeHnil | popMHupOBaHUE U | PUCYHKH,
OcHOBHbIE HCTOpUYECKHE 3Talbl B TEOPUM H3y4Y€HHUS | U HABBIKOB, COBEpLIEHCTBOBAaHUE yueOHHKH,
norpedureneil. IlonsaTHe moTpeOUTENBCKOrO MOBEASHHS | 3aKPEIJICHHE, TPOBEPKA | YMEHUH M HABBIKOB, | yueOHbIE
U COIEepKaHWe IUCLUILIMHBL, U €€ B3aMMOCBSI3b CO | 3HAHWH, YMEHHUN 00001meHune u | mocobust
CMEXKHBIMU OUCLUILINHAMU (conmonorueii, | HABBIKOB cuUCTeMaTH3alusl 3HaHUH,
NICUXOJIOTHEH, SKOHOMHUKOH M MapkeTtuHrom). Llemm, KOHTPOJb U KOppeKLus
3amaud M METOojoJorus  co3maHus  (uiocodpun 3HaHUN)
NOBEICHU NOTpeOuTeNel B CHUCTEME MAapKETHHTA.
Opuentauuss Ha motpedutens. Meroabl U3yUYEHHS
noseneans mnorpeduteneit (I11). Bmmsaue I Ha
CTPAaTerH0 U UHCTPYMEHTApUH MapkeTuHra. Tumel u
MOJI€JIM  TOKYNaTeJbCKOro IOBeNeHUs. ApXeTHIlbl
notpebureneit. CpaBHEeHUE MOBEASHUS MOTpeOUTeNel Ha
B2C u B2B pemkax. OcoOeHHOCTH MOMEIMPOBAHUS
MOKYIATeNbCKOTO TOBEAEHUs] M OdTambl  Ipolecca
NPUHSTHS peIeHUs
Tema 2. BuemHue ¢gaxkTopbl BAHSIHHA Ha NoBeaeHue | Jlexnus, AynuropHas YcTHas peus, IIKVYB-1
norpedouTe e, CermMeHTHpPOBaHHE. | KOHCIIEKTUPOBAHUE, (n3yueHue HOBOTO | MUCBMO, IIKVYB-3
Mo3uunonupoBanue. Kyabtypa. Crpatudukauus. | npuoOpeTeHne 3HaHUH, yuebHOro MaTepuana, | CXeMsl,
I'pynnsl ¥ rpynnosbie KOMMYHHKALIUH. ¢dbopmupoBaHne ymMeHuil | popMHupoBaHUE U | PUCYHKH,
CoumanbHas crpatudukaus COBpPEeMEHHOTO OOINECTBa. | U HABBIKOB, COBEPIICHCTBOBAHUE y4eOHUKH,
ITonsTHE COLManbHOrO Kiacca, 3aKpeIICHUE, IPOBEPKA | YMEHUH M HABBIKOB, | yueOHbBIE
conuanbHOU poju, cratyca. Cpennuii kinacc B Poccuu. | 3HaHUH, yMeHUA obobmenue u | mocobust

IIpouecc nuddys3uu.

HaBBIKOB

CUCTEMaTH3alUsl 3HAHWIM,




I'mobanmuzaumss peIHKOB H  IOOANBHBIN TMOAXON K KOHTPOJIb U  KOPPEKLUs
KOMMYHHKAINH ¢ TOTpeOuTeeM. 3HAHU)

Bapunaunu KynbTypHBIX LIEHHOCTEH, BepOaJbHBIX U

HeBepOATbHBIX KOMMYHUKaLMH. BiwsiHue

kynbTypbl Ha IIII Kpocc-kynbTypHble MapKeTHHIOBbIE

ctpateruu. CouuanbHas CTPyKTypa U

0coOeHHOCTH MOTPeOIeHHUS.

I'pymnel m ux Tunel. Mansle rpynnel U HX

kiaccudpukarusi. MapkeTHHTOBBIE CTPATETHH,

OCHOBAHHbIC Ha BIUSHUH pepepeHTHBIX Tpymr. Bumsl

BIIMSIHUS pe(PEePEHTHBIX IPYIIIT HA

noseneHne  norpeburteneld.  PomeBas  Teopus B

MapkeTuHre. CeMeiiHoe MPUHSTHE PELIEHU.

ITorpebuTenbckas COLMaNU3aLyst Kak MpOLece YCBOSHUS

notpeduTeneM COLUAIbHOTO OMBITA.

Breumane daxrops! Baustaus Ha [T, CermenTupoBanne

PBIHKA U YJIOBJIETBOPEHUE

norpeOHocTei. CTparerust MapKeTHHra W TaKTHKA

CEerMEeHTHUPOBAHUS.

KonuuecTBeHHble M KauyeCTBEHHbIE HCCJENOBaHUS

nosenenus norpedbureneit (I111).

Tema 3. Buyrpennue ¢axtopsl BiusHus Ha | Jlexnus, AynuropHas YcTHas peus, IIKVYB-1
MOBEACHHE noTpedouTe e, CouuanbHbie H | KOHCIIEKTUPOBAHHUE, (n3yueHue HOBOTO | MUCBMO, I[IKVYB-3
MCHXO0JIOTHYeCKHe paxTops! noBeAeHus1 | MPUOOPETCHNE 3HAHMIA, yuebHOro MaTepuasa, | CXeMB,
norpedureneil. MoTusanmus. ¢dbopmupoBaHne ymMeHuil | popMHupOBaHUE U | PUCYHKH,
IIcuxonornyeckne (HaxkTophl, BIUSIOIINE HA TIOBEACHUE | U HABBIKOB, COBEpLIEHCTBOBAaHUE yueOHUKH,
noTpeOuTeNnei: BOCIpUsITHE, 3aKpeIICHNE, MPOBEPKAa | YMEHUH WM HABBIKOB, | yueOHbIE
oOy4eHHe 1 TaMsITh, MOTHBALIMS M ICHHOCTU. BBICOKas 1 | 3HAHMIA, yMEHHUN 00001meHune u | mocobus

MaccoBas KyJbTypa. Bo3aelicTeue

KyJbTypHBIX HeHHocTel Ha [1I1. BriusiHue cyOKkyabTyphI
(3THUYECKOM, PETUTHO3HOM,

Bo3pactHol u T.1.) Ha [II1. Kynerypa nmorpebnenus, ee
(dbopMHupoOBaHNE, TUHAMHKA PA3BUTHSL

HaBBIKOB

CUCTEMaTH3alUsl 3HAHWM,
KOHTPOJb W  KOpPPEeKLus
3HaHUN)




Teopun TMYHOCTH B MAPKETUHTE.

Ponpe moruBanmu B III1. CtpykTypa mOTpeOHTENBCKIX
MOTUBOB. THrnbl moTpedHOCTEH 1

UX  YyJIOBJETBOpPEHHE.  BOBIEYEHHOCTD.
HCCJIEIOBAHNS MOTUBALIUHU, U3MEPEHUE JIMYHBIX
neHHocTel. OCHOBHBIE  MOTHBALIMOHHBIE
Hcnonb3oBanne MOTUBALMOHHBIX TEOPUI BO
BJIMSIHUM Ha noTpebureneii. Monens motusanmu 111 kak
B3aUMOJIEHCTBHA TPeX (PaKTOPOB:

JUYHOCTb, MOTHUB, 35MOLIUU

IMamsTe U crmocoObl (HOPMUPOBAHUS SMOIMOHAIBHON
MPUBA3AHHOCTU. THUIBI SMOLIUH.

IlonpeM u cokpaleHHe 5MOLUNA KAk NPOAYKTOBas

MeTtone:

TEOPUH.

XapaKTepUCTHKA
Tema 4. Mogaean NPHHSATHS pemeHus. | Jlexuus, AynuropHas YcTHas peus, IIKVYB-1
Hocaenoxkynounoe mnoseaenue. IlpuBieyeHue M | KOHCIIEKTUPOBAaHUE, (n3yueHue HOBOTO | MUCBMO, I[IKVYB-3
yaep:kaHue noTpeduTesei npuodpeTeHne 3HaHUH, yuebHOro MaTepuaia, | CXeMB,

ITokymouHoe HaMepeHHWe M THIIBI TOKYNOK. BriOop | popmupoBanmne ymeHuit | ¢popmupoBaHue U | PUCYHKH,

UCTOYHUKA U TpeAMeTa IOKYNKH. XapaKTepUCTHKA | U HABBIKOB, COBEpLIEHCTBOBAaHUE yueOHHKH,

cragun MH(OPMAILIMOHHOTO TMOMCKa ToBapa. Ilpomecc | 3akperieHue, MpoBepKa | yMEHHH M HAaBBIKOB, | yueOHbBIE
UH(POPMALIMOHHOM OLICHKH. XapakTepUCTUKH | 3HAHUH, YMEHUH 00001meHune u | mocobus

MOKynaTesNel U UCTOYHUKOB MOKYNKH. TuIbl mpouecca
NPUHATHS pemeHust u ¢akropel, Bimsaomue Ha [T
[Tocnenokyno4nsle  nuccoHaHchl. Ilotpebnenne u
u3basneHne. Bapuantsl oueHku nokymnku. [ToBTopHbIe
MOKYTIKU u MIPUBEP>KEHHOCTD noTpeouTens.
Jnarnoctuka I Bzaumocesizb OCO3HAHUA
noTpeOHOCTH B MpOLIECCe MPUHSATHUS TOTPEOUTENBCKOTO
pemieHuss O IMOKyNKEe C 3a4adyaMu  MapKeTHUHIaA.
Crtpaterun TMOBBIIIEHUS CTENEHU JIOSUIBHOCTH U
ynepxkanusi norpedbureneit. [loHaTHe NOSUTBHOCTH
KJIUEHTa W NPOrpamMm JIOSJIBHOCTU. TeXHOJIOrus
(dbopmuposanus nosuibHOCTH Ha B2C m B2B peiHkax.

HaBBIKOB

CUCTEMaTH3alLUsl 3HAHWM,
KOHTPOJb U KOpPpPEeKLus
3HAaHUN)




CywecTByomue MNporpaMMm  JIOSUIBHOCTH, M UX
cocrapisitole.  Buael  mporpamMm  JIOSJIBHOCTH.
Metoponorus pa3pabOTKM U MEXaHU3M peaTn3aluu
IIPOrPaMMBI JIOSJIBHOCTH




10. MepeyeHb MHMOPMALMOHHBIX TEXHOMOTUW, WCMOMb3YEMbIX MPU  OCYLLECTB/IEHUN
o6pa3oBaTe/IbHOr0 mpouecca MO  AUCLMI/IMHE, BK/IKOYas MepeyeHb NPOrpaMMHOro
06ecreyeHunst ¥ MHPOPMALMOHHbIX CMPABOYHbLIX CUCTEM

WNH(popmaLnoHHbIe TeEXHOMOM MK, UCMOMb3yeMble MpY OCYLLECTBIEHNM 06pa30BaTe/IbHOro
rnpotiecca o AMCLUNANHE, NO3BONAIOT:

- opraHu3oBaTb rfpouecc 06pa3oBaHMs NyTeM BU3yanu3auuu u3y4vaemMon MHhopmauum
MoCpeACcTBOM WCMO/b30BAHUA NpPe3eHTaunii, y4ebHbIX (PrIbMOB;

- KOHTPO/IMPOBATb Pe3y/bTaTbl 00yYeHNA Ha OCHOBE KOMIMbIOTEPHOIO TECTUPOBAHWS;

- aBTOMAaTM3MpOBaTb pacyeTbl aHa/IMTUYECKUX MOKasaTener, MNpesyCcMOTPEHHbIe
NPOrpamMmmMoii Hay4YHO-McCnef0BaTeNbCKOM paboThl;

- aBTOMaTW3MpOBaTb MOWUCK WH(OPMauuyM NOCPELCTBOM WCMO/Nb30BaHWUS CrPaBOYHbIX
cucTem.

10.1. MNepeyeHb HeOOXOAMMOr0 MPOrpamMmMHOro obecreveHuUs

PekBU3NTLI NOATBEPXKAAIOLLETO JOKYMEHTA
M®nnueHsnn, fata NpuobpeTeHUs, CPOK
fencTeuns)

[Jorosop 0376100002715000045-0018439-01

ot 19 06.2015

HavnmeHoBaHMe nporpaMmHOro
obecneyeHUs, NPOM3BOANTENb

OnepaumoHHasa cuctema «Windows»

Adobe Reader 9 BecnnaTHo, 6€CCPOYHBbIi

K-Lite Codec Pack, Codec Guide BecnnatHo, 6eccpoyHbIli
7-zip.d, GNU LGPL

OducHblii nakeT WPSOLtTicc CBob6ogHO pacnpocTpaHsemoe MO

10.2. MNepeyeHb HEOOXOAMMbIX MHOPMALNMOHHbLIX CMPaBOYHbLIX CUCTEM

Kaxablin  obyuvatowmiica B TeyeHuMe Bcero nepuoga obyyeHusi  obecrieyeH
WHAVBUAYaAIbHbIM HEOrpaHWYeHHbIM JOCTYNOM K 3/1eKTPOHHO-6M61MOTEYHBIM CUCTEMAM:

1 DNeKTPOHHas 6rnbnmnoTteyHas
cuctema «IPRbooks» (http://www.iprbookshop ru/)
2 ONeKTPOHHas 61bnmoTeyHas cuctema «ZNANIUM.COM»

(http://www.znanium com).

Ona  obydawowmxca obecrniedeH aocTyn  (YAaneHHbI  A0OCTyn) K Cneaytoumm
COBPEMEHHbIM  NPOMECCUOHAbHBIM ~ 6a3aM  [JaHHbIX, WH(OPMALMOHHbLIM CMPaBOYHbIM 1
MONCKOBbLIM CUCTEMAM

1 KoHcynbTaHT  [lnwoc  — cnpaBoyHas  MpasoBas  cuUcTema
(http://consultant.ru)
2. Web of Science (WoS) (http://apps.webofknowledae com)
HayuyHas anekTpoHHas 6ubnuoteka (HOb) (http://www.elibrarv.ru)
AnekTpoHHaa bubnunoteka Aucceptaunii (https://dvs.rsl.ru)
Knb6ep/leHnHka (http://cvberleninka.ru)
HaunoHanbHas aneKTpoHHas 6nbnmnoteka (1wp://H36.pd)
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11. OnncaHne maTepmnasibHO-TEXHNUYECKOM 6a3bl HEOOXOAMMOW [15 OCYLLECTB/IEHUSA
o6pa3oBaTe/IbHOro npowecca Ho ANCUHM/INHE

HanmeHoBaHuA crneymasnb-

HbIX MOMELLEHWNI U NOMe-

LEHWNI AN CamOCTOATE b-
HOl paboThbl

YuebHble ayautopuu ans
NPOBefEeHNA 3aHATUWA JieK-
umoHHoro Tuna: Ne ayn.3-
12, 3 15, 3-17, 3-22.

Agpec: yn. MywknHa 177,
ayauTopus And npaktude-
CKMX 3aHATWI, TPynnoBbIX
W WHOWBUAYAIbHBIX KOH-
Cy/NbTaUuiA. TeKyLero KoH-
TPONS M MPOMEXYTOUYHOW
aTTectaumm:  Neaygd.  Ne
ayn.3-12, 3-15, 3-17, 3-22.
Agpec: yn. lMNMywkuHa 177.
KomnbloTepHbIA Knacc: Ne

ayj., afpec

OcCHaleHHOCTb cneyn-
anbHbIX MOMELLEHWNI 1
NMOMeLLEeHNIA NS CamoCTo-
ATeNbHOM paboThl

lMepeyeHb NMLEH3UOHHOIo Npo-

rpaMMHOro obecneyeHuns. PekBu-

3UTbl NOATBEPXKAAOLLEr0 AOKY-
MeHTa

CneumansHble MOMeLLEeHNS

lMepeHocHOe  MyfbTUMe-
AuniiHoe ob6opyaoBaHue,
focka, mebenb And aygm-
TOpWIA. KOMMNbIOTEPHbIN
Knacc Ha 15 nocafouHbIX
MECT, OCHALLEHHbII KOM-
notoTepam! Pentium ¢ Bbl-
X0filoM B VIHTepHeT

1. OnepaumnoHHasn cuctema
«Windows», forosop
0376100002715000045-0018439-
01 ot 19.06.2015:

cB06OAHO pacnpocTpaHsemMoe
(6ecnnatHoe He Tpebytollee nn-
LleH31pOoBaHMs) nporpaMmMHoe
obecneyeHue:

1. MNporpamma fns BOCMPOMU3BE-
JeHus ayaMo u BuAeo (haiinos
«VLC media player»:

2. lporpamma Ans Bocnpousse-
[eHns ayamo 1 Bugeo daninos «K-
lite codec»;

3. OucHbIn nakeT «WPS office»;
4. Mporpamma gns pabotbl € ap-
xusam! «7zip»;

5. Mporpamma ang paboTtbl ¢ Ao-
KymeHTamu popmarta pdf «Adobe
reader»;

romMeLLeHNs ans CamocTosTeIbHON paboThbl

YuebHble aygutopuu ans
CaMOCTOATENbHOW paboThbl:
Ne aypn. agpec

B KayecTBe MOMeLLEHWI
AN CaMOCTOATENbHOW pa-
60Tbl MOTYT 6bITb:
KOMMbIOTEPHBIN Knacc, 4u-
Ta/lbHbIN 3a:
yn.Mepsomalickas. 191. 3
aTax.

lMepeHocHOe  MyJ/ibTUMe-
AniiHoe  o6opyaoBaHue,
[OCKa, mebenb ana ayau-
TOpUIA. KOMMbIOTEPHbIV
Knacc Ha 15 nocafouHbIX
MECT, OCHALLEHHbI KOM-
noroTepam! Pentium c Bbl-
X0filoM B VIHTepHeT

1. OnepaumnoHHas cucTema
«Windows», forosop
0376100002715000045-0018439-
01 ot 19.06.2015:

cB06OAHO pacnpocTpaHsemMoe
(becnnaTHoe He Tpebytlolwee nu-
LleH31pPOoBaHm#) nporpammMHoe
obecneyeHne:

1. MNporpamma fns BOCMPOM3BE-
JeHus aygmo u BuAeo (hainos
«VLC media player»:

2. lporpamma Ang BOCMpoun3Be-
LeHns ayamo n Bugeo daninos «K-
lite codec»;

3. OthmcHbIvi nakeT «WPS office»;
4. lMNporpamma ana paboTbl C ap-
XMBaMU «7zip»;

5. Mporpamma ansg pa6oTtbl C A0-
KymeHTamu opmara .pdf «Adobe
reader»;



JlonoiHeHHsI ¥ H3MEHEeHHUs B padoyeii mporpamme

Ha / y4eOHBIN roj

B pabouyto nporpammy

(HaMMCHOBAHHUC TUCIIUTLIHHBI )
Ilo HanpaBneHuto
MONTOTOBKU OaKamaBpoOB

ITo npoduo moAroToBKH

BHOCATCA CJICAYHOIMUE NOMOJIHEHNUA U USMCHCHU !

I[OHOJ'IHGHI/UI 1 U3MCHCHUA BHEC

(momxnOCTH, @.N.0O., MOANHUCH)

Pabouast mporpaMma nepecMoTpeHa 1 0100peHa Ha 3acenanuu kadeapsol

(HanmeHoBaHue Kadenpsl)

« » 20 T.

3aBenyroumii kadgeapoit

(moamuce) (®.1.0)



