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Pabo4asn nporpamma coctaBfiieHa Ha ocHoBe ®I'OC BO n yyebHoro nnaHa MITY no HanpaBneHMIO

noarotoBku (cneumanbHocTn) 43.03.02 Typunsm

CocTaBuTesnib pabouyer nporpamMMmsi:

KymnunoBa AHXXennkKa

3aB.Kadenpon, oou., KaHa. MoanncaHo npocton 30
3KOH. HaykK 16.01.2023
(IlOJ’])KHOCTb, y4yeHoe 3BaHue, CTeI'IeHb) (noonnce)

Pabouan nporpaMma yTBep>XAeHa Ha 3acenaHum Kadenpbi:
MapKeTuHra, cepeuca 1 Typusma

PycnaHoBHa
(®.11.0.)

(Ha3BaHuMe Kadenpsl)

3asefyownin Kagenpon:
16.01.2023 MoanucaHo npocton 3l
16.01.2023

KyMnunoBa AHXXennkKa

(nogonwnce)

CornacoBaHo:

PykosoauTtens OMOT
3aBenyloWmni BbiMycKatoLwen
Katenpon
Mo HanpaBJIEeHNIO MOArOTOBKM
(cneunanbHOCTN)
16.01.2023 MoanncaHo npocton 3
16.01.2023

PycnaHoBHa
(®.11.0.)

KymMmnunosa AHXXenunka

(noonwnce)

PycnaHoBHa
(®.11.0.)
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1. Llenm n 3apaum yuyebHom aucumniamibl (Moayns)

Lenblo ocBoeHUs ANCUMNANHbI «CepBUCHas AEATENbHOCTb» SBASETCSH CO34aHUE CUCTEMbI
3HAHWN O CEPBUCHON AEATENbHOCTN, yCayrax, popMax o6cnyxmMBaHus, NprUHUMNax (OpPMMPOBaHMS
HOBbIX YCNYTr C y4eTOM MHHOBALWIA, TEXHOJIOT M B TypU3Me.

3agayn ANCUUNNInHLI;

e BblpaboTka y CTyOeHTOB TMpeacTaBJIEHUA O COAEep)XaHUM CEepBUCHOWN OeATeNbHOCTU B
coBpeMeHHOM obllecTBe;

e OBJlafleHMe crneundukon OesTesIbHOCTM (PUPM MO OKA3aHUI0 CEPBUCHLIX YCJYr, HaMpaBJ/Ie€HHbIX Ha
yZloBfIeTBOpeHMe NoTpebHocTen YenoBeka;

* (HOpMUPOBaHME Y CTYAEHTOB YMEHUS CEerMeHTUPOBaTb MNOTPEOUTENbCKUMA PLIHOK CEPBUCHLIX
ycnyr;

* 3HAKOMCTBO C POJIbIO COBPEMEHHbIX WHHOBALIMOHHbLIX TEXHOJIOMWMIA B CO34aHUMN yCNyr B cdepe
FOCTUHMYHOI0, CAHAaTOPHO-KYPOPTHOIr0, PECTOPAHHOI0 N TYPUCTCKOro 06CNy)XUBaHUS;

* n3yveHme CtaHaoapToB CEPBUNCHOIO O6CJ'Iy)KVIBaHI/IFI;

* N3yvyeHme nctopmnm CtaHoBJIEHNA N Pa3BNTUA CepBVICHOVI neaTenbHOCTU.
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2. MecTto pucumnauHbl (Moaynsa) B cTpyktype Ol no HanpaBsieHuUio
noaAroToBkKM (cneuuasbHOCTHU)

OucunnnnHa BXoOunT B nepeYvyeHb ONCcunninuH, dhopMUpyeMbIx y4aCTHMNKaMun
o6pa3OBaTeanoro npouecca. OucumnamHa HanpasJieHa Ha M3y4YeHMe OCHOBHbIX BUOOB CepBuCa
FrOCTUHNYHON UHOYCTPUN, KNACCUPUKALMOHHBIX XapaKTepucTuk Yycayr, MeTOLAOB W3y4yeHus
noeeneHmMA r|0Tpe6|/|Ten;|, OCBOEeHne TexHoJIornn pa6OTbI C KIMEHTaMWn B «KOHTaKTHOWN 30HEe».
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3. MNepeyeHb NaHUpPyeMbIX pe3ysibTaTOB 00y4YeHus No AuCUUNINHE
(MOAYyN0), COOTHECEHHbIX C NIAHUPYEMbIMU pe3ysibTaTaMU OCBOEHMA
obpasoBaTesibHOW NPOrpaMmMmbl.

Mpouecc n3y4yeHnsa gNCLUUMINHBI HanpaBiieH Ha opMUpOoOBaHue cnenyowen(nx) komnetTeHunn(in):

MKYB-5 .1 OpraHusyeT npouecchl 06cnyxnsaHums notpebutenen Ha
OCHOBE HOPMaTMBHO-NPaBOBbLIX aKTOB 1 NoTpebHocTen
TYPUCTOB N APYIrNX 3aKa34UKOB YCayr

MKYB-5 .2 N3yyaeT TpeboBaHUA TYpUCTOB, aHaM3 MOTMBaLMK Cpoca
Ha peaan3yemMble TYPUCTCKNE NMPOAYKThI

MNKYB-5 .3 BbibupaeT 1 NpuMeHAeT KJIMEHTOOPUEHTUPOBAHHbIE
TEXHOJI0r NN TYPUCTCKOro o6CayXmMBaHmMA

YK-2.1 DopMynMpyeT B paMKax NOCTaBJIEHHON Liesn MpoeKTa

COBOKYMHOCTb B3aMMOCBA3aHHbIX 3a4a\, obecneymnBaroLmx
€e NOCTUXKeHne B COOTBTETCBUN C ﬂ.eIZCTByIOLLI,VIM
3aKOHO4aTeNIbCTBOM

YK-2.2 MnaHupyeT peannsaymnio 3aga4d B 30HE CBOEN
OTBETCTBEHHOCTU C Y4ETOM NUMEIOLLNXCA PECYPCOB U
OrpaHUYEHUN UCXOAA U3 OENCTBYIOLLNX MPABOBbIX HOPM

YK-2.3 PellaeT KOHKpeTHble 3aia4M NpoeKTa 3asBJIEHHOro
KayecTBa M 3a YCTaHOBJIEHHOE BpeMs.
YK-2.4 My6nn4HoO NpencTaBnaeT pe3ynbTaTbl PELUEHNA KOHKPETHOMN

3agayqyun npoekTa.
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4. Obbem gucuunnuHel (Moayna) n Buabl yauedbHon padorbl. Obian
TPYAOEMKOCTb AUCLUNJINHDI

06bem ancumnavHbl 1 BUObl yiebHom paboThl Mo o4HOW opMe oby4eHus.

DOopMbl KOHTpPONA Bupgbl 3aHATUN Utoro 3.e.
(konmyecTBo) Yyacos
3K 3a JNlek Mp cPn KPAT |KoHTpo CP
b
Kypcl |[Cem.1 1 17 17 0.25 37.75 72 2
Kypcl |[Cem.?2 1 17 17 0.35 35.65 38 108 3
0O6beM AnCUUNANHBLI U BUObl y4ebHon paboThl Mo 3a04HON hopMe 0by4veHus.
®DopMbl KOHTpONA Bupabl 3aHATUM WUtoro 3.e.
(konuyecTBoO) yacos
3K 3a KoHTp Jlexk Mp KPAT | KoHTpoO CcP
nb
Kypc 1 Cem. 1 1 4 6 0.25 3.75 58 72 5
Kypcl |[Cem.2 1 1 4 6 0.35 8.65 89 108 5
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5. CTpyKTypa u coaep>XaHue y4eOHOW M BOCNUTATEJIbHON AEATEJIbHOCTU NMPU peasiu3auum AUCLUNJINHDbI

5.1. CTpyKTypa OAUCUUNANHBI A8 0O4HON hopMbl 0ByYeHUs.

Cem Paspen oMcumMnianHbl Hepen Bupabl yuebHoOM paboThl, BKJlOYaA caMoOCToATesIbHYI0 paboTy u dDopMbl TeKyLLero/npome
A ceme TPyAoeMKOCTb (B 4acax) )XYTOYHOM KOHTpPONA
cTpa JNlek Jla6 npe cPn KPAT |KoHTpoO CcP C3 ycrneBaeMoCTH TeKyLlero
nb (no Hepenam cemecTpa),
NPOMEe>XyTO4HOMN
aTTectauum (no
ceMecTpam)
1 2 3 4 5 6 7 8 9 10 11 12
1 CepBKCHaa 0eATeNIbHOCTb B XXN3HW COBPEMEHHOI O 1-17 17 17 37,75 Bnvu-onpoc TectupoBaHune
oblecTsa
2 OCHOBbI TEOPUN OpraHn3aunm 06CnyXxnBaHms 1-17 17 17 0,35 38 Bnvu-onpoc TecTupoBaHue
npoMe)KeTo4yHas aTTecTaums 0,25 35,65 3a4eT/3K3amMeH
UTOro: 34 34 0.25 0.35 35.65 | 75.75

5.2. CTpyKTypa OUCUNNINHbBI 415 3a04Hon hopMbl 0byveHuns.

Cem Paspen pucumnsivHbl Bupabl yuebHoM paboThbl, BK/AIOYaA CaAaMOCTOATEJIbHYIO paboTy u
TPYyAOeMKOCTb (B 4acax)
Jlexk Jla6 ne cPn KPAT |[KoHTpoO cP C3
b
1 2 4 5 6 7 8 9 10 11
1 CepBuCcHasa AeATEeNIbHOCTb B )XU3HM COBpeMeHHOro obuectsa. CepBMC U CEPBUCHBLIE TEXHOIOM UK 4 6 58
2 OCHOBbI TEOPUW OpPraHn3aLnm 06Cy>KUBaHWS. 4 6 89
2 NnpoMeXXyTo4yHasa aTTecTtans 0,6 12,4
UTOro: 8 12 0.6 12.4 147
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5.4. Copep>kaHue pa3nesnoB aucuunauHbl (Mooynsa) «CepBucHana oeaTesibHOCTb>», O6pa3oBaTesibHble TEXHOJIOTUM

JIEKLIMOHHBIN KypC

CemMm HaumeHoBaHue TeMbl TpynoeMKocTb (4achbl) Copep>xaHue dopmMUupyeMble Pe3ynbTaTbl OCBOEHMUSA OG6pasoBaTesibHble
AUCLUNJINHDI [0]::Je) 390 0390 KOMNeTeHuuu (3HaTb, YMeTb, BJlafeThb) TEeXHONI0rMu
1 2 3 4 5 6 7 8 9
1 CepBuCHasfeATeNbHOCTb K MoHATMe 06 ycnyre n MNKYB-5 .2; MKYB-5 .1; 3HaTb: NoOHATME 06 ycnyrn |, Cnang-nekuus, Jlekums-
aK(opMayoBAEeTBOPEHUSN cepBUCHON aeaTenbHocTu. |YK-2.3; YK-2.2; N CepBUCHON becena
oTpebHoCTen4yenoseka DyHKUMN Cchepbl yCayr. 0eATeNbHOCTU, PYHKLNK
CTpykTypa cdepbl ycnyr u cepbl yCnyr, CTPYKTYpY
Knaccnpukaums TMNoB n chepbl ycnyr u
BUAOB yCAyr. Knaccugukaumo. YmMeThb:
Obuwepoccuinckme NPUMEHATb NOHATUNHO-
KnaccugukaTopbl ycayr KaTeropmasabHbln annapaTt
HaceneHuto. CEepBUCHON AeATeNbHOCTH,
OpraHm3oBaTb CBOIO
camocToaTeNbHyo paboTy
Mo N3Y4EeHU0 OCHOBHOM ”
LOMOJIHNTENIbHON
nnTepaTypbl. BnageTs:
HaBblkaMWn aHannsa
npenocTaBAeHNs yCnyr,
MEeTOANKOWN NPUHATUA
peLleHus.
1 CoumarnbHble NPeanochbsiKn Ycnyru n MKYB-5 .2; MKYB-5 .3; 3HaTb: 3Tanbl pa3BUTUA , Nekuuns-6ecena
BO3HUKHOBEHUA N PasBUTUA XKU3HeJeAaTesIbHOCTb YK-2.2; YK-2.3; YK-2.4; cepsuca B Poccun. YmeTb:
CEepPBUCHON AeATEeNbHOCTU. noaen B TpaANUNOHHbIX MKYB-5 .1; YK-2.1; aHann3npoBaThb
NcTopusa passutus obLecTBax. 3apoxxaeHune un MHdopMauuio,
cepsuca. pa3suTue ycayr B OpraHn3oBaTb CBOIO
obuiecTBax ApeBHeEro Mupa. camMocToATeNbHY0 paboTy
Ycnyru n cepBucHas Nno N3Y4eHNI0 OCHOBHOM ”
neATenbHOCTb B obLiecTee OONONHNTENbHON
COBpPEMEHHOro Tuna. nnTepaTypbl. Bnagets:
CepBuCHasa OeATeNIbHOCTb B 3HAHMAMN 3apOXKOEHNS
pa3BuMBalOLLNXCA CTPaHax. CepBUCHOWN AeATeNbHOCTU 1
[aTb XapakTepucTuky nepcnekTuBammn pa3BuTua
COBPEMEHHOIr0 pblHKa
yCcnyr, BblAesINTb €ro
ocobeHHOCTN.
MepcneKkTuBbl pa3BnuTnA
chepbl cepBuca.
1 Ycnyra Kak DBONOLUMNSA MOHATUSA MKYB-5 .1; MNMKYB-5 .2; 3HaTb: OCHOBHbIE , Cnanp-nekumns, Jlekumns-

cneundgunyecknin NpoayKT.
Pa3sHOBMAHOCTb YCAYr U UX
XapaKTepucTunka B Typusme

«TOoBap». XapaKTepucTuUKn
ycnyr. OTan4mne ycnyrum ot
MaTepuasibHO-
BeLLLeCTBEHHOro ToBapa.
Cneuunduka

MKYB-5 .3; YK-2.1; YK-2.3;
YK-2.2; YK-2.4;

XapaKTepUCTUKM ToBapa u
ycnyr. OTandve ycayrum ot
ToBapa YMeTb: COCTaBUTL
CXeMy onpeneneHus
ToBapa Ha TPeX YypPOBHAX:

becena
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI (o121 0] 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9

npencTaBieHns ycayr B
Typusme

«3aMblC/la», «peasibHOro
VNCMNOJIHEHUS» U
«rnopgkpenneHns» (no
KoTnepy) Bnagets:
MeToO0/1I0rN4eCKNMU
OCHOBaMM OT/INYUA TOBapa
OT yCIyru.

LleHHOCTb yCnyru B
WHAYCTpUN Typu3mMa

LleHHoCTN ycnyr,
BOCMPUHMMaeMble
notpebutenem. Obwasn
LLeHHOCTb AN KJIMEHTa.
ObLwune nsgepxkun ans

KNneHTa. YncTtasa LeHHOCTb.

MKYB-5 .2; NKYB-5 .1;
MKYB-5 .3; YK-2.1; YK-2.2;
YK-2.3; YK-2.4;

3HaTb: ypaBHeHue
LLeHHOCTW yCcnyr
BOCMPUHMMaEMbIM
notpebutenem, LEHHOCTb
yCNyru, LeHHOCTb
nepcoHasna, UeHHOCTb
cepBuUca, uMnaxXa n ap.
YMeTb: NPOBOANTL OLEHKY
ypPaBHEHUS LLleHHOCTHN
BrnapeTtb: 3HaHMAMU NoO
onpegeneHns ypoBHei
LLeHHOCTY Ans
notpebutens, n obwmmn
3HAHWSMU MO YCIOBHbIM
n3gep)Xxkam KJneHTa

, Cnanp-nekuus,
«Kenc»-TexHonorms

MM3HEHHBIN LMKAYCAyr

OCHOBHble onpegesieHnsa n
noHatTua. Ctagum
KU3HEHHOr0 LuKa ycnyrum
YnpasneHus 3Tanamu
KU3HEHHOr o LnKNa
CONYTCTBYIOLLNX YCAYT.

MKYB-5 .1; NKYB-5 .2;
MKYB-5 .3; YK-2.3; YK-2.2;
YK-2.4; YK-2.1;

3HaTb: OCHOBHbIE
XapPaKTEePUCTUKMN KaxKaon
CTagun XXU3HEHHOro uMkKna
ycnyru, ocobeHHoCTun
YKWU3HEHHOrO LUuKNa YMeTb:
COCTaBAsATb NPOrHoO3
®dopekc. BnapeTs:
NpMHUMMNAMn opraHnsaumm
KU3HEHHOI 0 LIMKJIa YCAYrin

, Nekumns-6becena, Cnang-
nekuus

CepBKC KaK KOMMOHEHT
npoaaku ycnyr.

OCHOBHbIe MOAXOAbI K
OCYyLLLeCTBJIEHMIO CepBuCca.
OCHOBHbIE 3afla4” CUCTEMbI
cepsuca. Bugbl cepsuca no
BPEMEHW ero BbINOJIHEHUS.
Buabl cepBuca no
copepxxaHuto paborT.
MpUHUUNBI FAaPaHTUNHOIO
obcnyxuBaHus.
JKCrnayaTaunoHHbIe
WHCTPYKLMN.

MKYB-5 .1; NKYB-5 .2;
MKYB-5 .3; YK-2.1; YK-2.2;
YK-2.3; YK-2.4;

3HaTb: OCHOBHbIE NOAXOAbI
K OCyLLeCTBJIEHWNIO CEpBUCa,
NCNonb3ysa Knaccugukaumo
WHOCTPaHHbIX aBTOPOB.
CepsucHoe obcnyxmBaHue
no BCEMY XXN3HEHHOMY
LMKy, OCHOBHbIE 3a4a4u
cucTeMbl cepBuca YMeTb:
NPUMEHSATb TeopeTn4eckne
NOHATNS CEPBUCHON
neATenbHoCTH,
OpraHn3oBaTb CBOIO
camMocCToATeNbHYO paboTy
No U3y4eHN0 OCHOBHOW 1
[OMONIHUTENbHOWN
nuTepaTypsbl. BnageTs:
MEeTOANKOW OCyLLeCTBAEHMNA

, Cnanpg-nekuus
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Cem HauMmeHoBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI (o121 0] 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
cepBuca.
MNoBeneHne notpebutenen |4 OnpepeneHune MKYB-5 .1; MKYB-5 .2; 3HaTb: KJINEHTHI , Cnanpg-nekuus
N NPUHSATME UMW PeLUeHnIA notpebutensckon cpenbl B | MKYB-5 .3; YK-2.1; YK-2.2; noTpebunTenbCKOro pbiHKa,
chepe ycnyr. KnneHTbl n nx | YK-2.3; YK-2.4; MHCTUTYUMOHAaIbHbIE
notpebHocTn. PakTophl, KANEHTLI, NoTpebHoCTn
BAMAOLNE Ha KJINeHTOB, YMeThb:
rnokKynaTesbCcKkoe onpenennTb NnoTpebHoCcTH
rnosepgeHwue. MNMpouecc KJINEHTOB N PaKTopHlI,
MPUHATUA pelueHns BAMSAOLWNE Ha
noTpeburtenem. rnoBegeH4yeckoe
Cneuunguryeckme acnekThbl nosegeHue. BnageTsb:
nokKynku ycnyr. NMoseneHuns HaBblKaMu ornpeaesneHns
noTpebuTtenen oenoBbix noTpebuTensckoro
yCayr. rnoBeAEeHNSA 1 MPOLLECCOM
MPUHATUA pelleHns
noTpeburtenem
Teopus opraHusauuu 2 ®daKTOopbl, BAUAOLLNE HA MKYB-5 .1; YK-2.2; YK-2.3; 3HaTb: NepecekaoLwmecs , Denosas wnrpa, Chang-
obcnyxnBaHus opraHusaumio MNKYB-5 .3; YK-2.1; YK-2.4; noacucTeMbl CUCTEMbI nekuus
obcnyxuBaHus. obcnyxnuBaHus (CepBuCHbIe
MKN3HEHHbIN LKA onepauum,
CEepPBUCHbIX YCAYT 1 ero npenocTaBJsieHne ycayru,
asbl. Mepbl, MapKEeTUHI yCnyr). YMeTb:
obecneyunBatome onpenennTb CTpaTernio n
nonyyeHue, npnboian Ha NOJINTUKY CEPBUCHON
pasnnyHbIX ha3zax opraHusauuun. BnapeTtb:
XKN3HEHHOr o unksna. Popmbl Teopven opraHusaymun
obcnyxuneaHnsa. OCHOBHble obcnyxnsaHus
M BCMOMOraTesibHble
MPON3BOACTBEHHbIE
rnpouecckl. Cpok oKasaHus
yCayru, ero coctapnsouwme
M NyTU ero CoKpaLleHus.
"KoHTakTHas 30Ha" Kak 4 MoHsATME «KOHTaKTHOMN MKYB-5 .1; NKYB-5 .2; 3HaTb: obLWMne NoNoXKeHUs, |, 3aHATUE-IKCKYPCUS,
chepapeannsaummn 30HbI». CTaHOapTHasaA n YK-2.1; MKYB-5 .3; YK-2.2; ochopmMmneHue ogpuca, Nekuuns-becena, Oenosas
CEepBUCHON AeATeNbHOCTU cKaTas KOHTaKTHasa 30Ha. | YK-2.3; YK-2.4; rnpoLiecc KOHTakKTa Mexay |urpa
OaTb npepcrasneHue o KJINEHTOM 1"
npouecce obcnyxmpaHms NcronHmnTenem. YMeTb:
notpebutenen B onpenennTb PPOHT-opnC U
«KOHTAKTHOWN 30He». 63k-ochuc, paboTaTb C
KJINEHTOM B KOHTAKTHOMN
30He. BnapeTb: HaBblkaMu
paboTbl B KOHTAKTHOM
30He.
OCHOBHbIE METOAbI 4 OCHOBHbIE METOAbI MKYB-5 .1; MKYB-5 .2; 3HaTb: METOAbI , Nekuuns-6ecena

npenocTaBAeHNs yCnyr n
GopMbl 06CnyXBaHUSA

npefocTaBieHns yCcayr.
®dopMbl 06CNyKMBAHMS.
XapaKTepuctumka
WHHOBALA B CEPBUCHON

MKYB-5 .3; YK-2.1; YK-2.2;
YK-2.3; YK-2.4;

obcnyxmnsaHus

noTpebuTenen, meToabl
npenocTaBAeHNs yCnyr,
hopMbl 06CNYy>KMBaHUSA.
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Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

o®0

390

03®0

Copep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

AeATeNbHOCTN

YmeTb: pa3paboTaTb
«CepBUC - CUCTEMHas
MaTpuua». BnageTb:
HaBblKaMW NMpPefoCTaBNeHMNA
n obcnyxmnBaHms

KayvecTBo O6CJ'Iy)KI/IBaHVI$| n
npon3BoanNTENIbHOCTb

MNMoka3saTenn KavyecTsa
ycnyrn. Mogenb KavecTBa
ycnyr. CepBucHble
rapaHTuun.
Mpon3soanTEeNbHOCTD
TpyAa B chepe ycnyr

MKYB-5 .3; NKYB-5 .2;
MKYB-5 .1; YK-2.1; YK-2.2;
YK-2.3; YK-2.4;

3HaTb: NoOKasaTenn u
KpUTEepun KavyecTsBa ycayru,
YPOBHU KayecTBa
06CNyKNBaHNSA, CEPBUCHbIE
rapaHTuu, NnokasaTtenan
Npon3BOANTENBHOCTH.
YMeTb: pa3paboTaTb
cobCTBEHHYO NporpaMmmy
yNy4lleHNs KavyecTBa.
BrnaneTb: HaBblkaMu
OLEHKUN KavyecTBa ycayru n
obcnyxnBaHusa n
npeaioXXeHnsMun no
NOBbILLEHUNIO
NMPON3BOANTENIbHOCTH.

, Denosas nrpa

NTOrO:

34
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5.5. MpakTuyeckue 3aHATUA, UX HAMUMEHOBaHUe, coaep>XaHue n o6bLeM B Hacax

Cem Ne paspena oMCUUNINHDI HauMmeHoOBaHMe NpakKTUYeCKUX 3aHATUMA 06bem B yacax
0®0 390 0390
1 2 3 4 5 6
1 pa3gen 1. CepBncHas AeaTeNbHOCTb B XU3HN 1. CepBuUCHas AeATeNbHOCTb Kak (hopMa yA0BJIeTBOPEHNS NOoTpebHOCTel YenoBeka. 4 2
coBpeMeHHoro obuiecTBa MpakTnyeckoe 3aHATUE, NpedycMaTpuBaloLlee 06Cy)XaeHe CTyaeHTaMn NCTOPUYECKUX
BOMPOCOB BO3HUKHOBEHWSA U 3BOJIIOLNN CEPBUCHON AeATeNbHOCTU. PONb CEpPBUCHON
0eATeNbHOCTM B NpefoCTaBleHUN YCAYr MHAYCTPUKU Typu3Mma.

1 2. CoumanbHble NPeanochbiIKU BOSHUKHOBEHNS CEPBUCHON AeAaTeNbHOCTU. [TpakTnyeckoe 4 1
3aHATMe, B X04e KOTOPOoro CTyAeHTamMu npeactasnseTca nogbopkamatepuranos no
npobnemMaTnke Npeabiayuero JeKLNOHHOIro 3aHATUS

1 3. Cneundumka ycnyr Kak Tosapa. [pakTnyeckoe 3aHaTUe, NpegycMmaTpuBatoLlee 2 1
obcyxaeHne COBpEMEHHbIX MOAX0A0B K (hYHKLUMSAM U NPUHLMNAM COBPEMEHHOI0 CepBuca
MOKa3aHna yCayr.

1 4. YKN3HEHHbIN LNKI N LEHHOCTb ycnyrin. MNpakTuyeckoe 3aHATUE, NpefycMaTpuBaoLee 4 1
obcyxaeHne npobaem BOCAPUATUA LLEHHOCTU U XXU3HEHHOMO LKA yCayr n ToBapoBs
coBpeMeHHbIMNoTpebuTenem

1 5. CepBKC Kak KOMMOHEHT npogaxkn ycnyru.llpeacraBneHne npeseHTauni nonpobnematuke 3 1
nekummn, pazpaboTaHHasa rpynnon CTyAEHTOB

2 Pa3zpgen 2. OCHOBbI TEOPUK OpraHu3aumm 1. NoBepeHne noTpebuTtenen n NPUHATAE MU peLleHUn.PelieHne CMTYyalnoHHbIX 3a4ay. 2 1

06CcnyXKnBaHUS.

2 2. Teopus opraHmsaunm obcnyxmneaHms. CoBepLleHCTBOBaHME KybTypbl 06CNyXMBaHNA B 2 1
roCTUHNYHOW cepe.llpakTuyeckoe 3aHATUA NpegycMaTpmBatoLlee pacCMOTPEHNSA Teopum
opraHmsauum obcnyxmsaHms

2 3."KoHTakTHa#s 30Ha" Kak cepa peanmsaunm CEpBNCHON AeaTenbHOCTU.[TpakTnyeckoe 4 1
3aHATWe, NpegycMaTprBatoLLee npoBefeHne NCMXonorm4eckoro TpeHUHra co CTyaeHTamm
Ha onpegjesieHne npodeccnoHaJbHOroHanpaeaeHns, ymeHue pabotaTb B KOMaHae

2 4. OCHOBHble MeToAbl NPefoCTaBAEHNS YCAYr 1 hopMbl 06CNyXmBaHuA.lMpakTnyeckoe 2 1
3aHATWe, NpegycMaTpuBaloLLee npeacTaBsieHne A0KAaa0B nav pedepaTos No CO34aHUI0 U
NPOABMXEHUIO HOBOM ycnyru. MNpeacraBnsaeTca MakeT yC/yru 1 ero onvcaHue, niax
MPOABVXXEHUNSA, CErMEHTbI ULLeNEBYI0 ayaNTOPUIO

2 5. Ka4ecTBO 06C/Ny>XMBAHUA 1 NPON3BOANTENBHOCTb.[TpakTnYeckoe 4 1
3aHATMe,NpeaycMaTpuBatoiee 06CyXAeHNa COBPEMEHHbIX CEPBUCHbBIX TEXHONOMMUIN U NX
OLIEHKN UX Ka4yecTBa.

2 6. OcobeHHOCTN PYHKLMOHMPOBAHMA OTAENbHbIX FPYNN ycnyr. YCAyrn B Typusme. 3 1
Cneunduka npefocTaBieHNs CEPBUCHbIX YCYT B TypusMe. TYpUcT Kak notpebutesnb ycayr.

NTOro: 34 12

CUMYNISILMOHHbBIE 3aHATUA, UX HAUMEHOBaHue, coaep>XaHue U o6beM B yacax

Y4eO6HbIM MJIaHOM He NpeaycMOTPEHO
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5.6. JJabopaTopHblie 3aHATUA, UX HAUMeHOBaHue U ob6beM B Hacax

Y4eOHbIM MIaHOM He NpeaycMOTPEHO

5.7. MpuMepHasa TeMaTUKa KypPCOBbIX NPOEeKTOB (paboT)

Y4eO6HbIM MJIaHOM He NpeaycMOTPEHO

13/59



5.8. CamocToAaTenbHasa pabora ctyneHTOB

CopepxaHune n ob6beM camocToaTesibHON paboThbl CTYLEHTOB

Cem Paspensbl  TeMbl paboyen nporpaMMmbl NepeuyeHb pOMaLLHUX 3aAaHUA U APYIMX BONPOCOB AJIA CAMOCTOATE/IbHOIO Cpoku O6bem B Hacax
CaMOCTOATEJIbHOIO U3y4eHus u3yvyeHus BbINOJ odO 30 030
HeHusA
1 2 3 4 5 6 7
1 CepBUCHas OeATEeNbHOCTb B XXU3HU Monbopka onpeneneHnii CEPBUCHON [eATeNbHOCTM NpefycMaTpumBatoLLee 1-7 20 29
coBpemMeHHoro obuiectsa 1ncnosib3oBaHme 36C
1 OCHOBHble MeTOoAbl NpefoCTaBfeHNs yCcayr, MoarotoBka kNpobaeMHON nekumn NnpegycMaTpusatoLLee ncnosb3osaHne 36C 8-17 17,75 29
dopMbl 06CnyKMBaHMS, a Takxe
COBEpPLLUEHCTBOBAHUAKYNbTYPbl 06CYyXMBaHUA
2 CTpaTernyeckue HanpasJieHNsa n M3y4yeHune BONPOCOB NIeKLNN; N3yvYeHne TeopeTnYeckoro MmaTepumasa no TemMe; 1-17 19 43,5
KOHKYpPEeHTOCNocobHOCTh B chepe ycayr
2 [MpaBoBOE perynnpoBaHne OTHOLLUEHWI B M3y4yeHune BONPOCOB NEKLUN; N3yvYeHne TeopeTnYeCcKoro MmaTepmasa no TemMe; 8-17 19,25 45,5
CEePBUCHOWN AEeATENbHOCTMU.
UTOro: 76 147
5.9. KaneHpapHbin rpacduk BocnuTaTeNIbHOW paboThbl N0 AUCUMNJIMHE
Moaynb JaTta, MecTo npoBeneHus HasBaHue meponpuaTusa dopmMa npoBepeHus OTBEeTCTBEHHbIW JocTmxeHun
MeponpusaTus obyualowmuxcs
Moaynb 2 BonoHTepckas Lekabpb, 2022, drb0Y BO Nekuunsa-guenyT rpynnosas Bepywmn npenonasaTenb MNKYB-5 .1; NKYB-5 .2;

(nobpoBonbyeckas)
neAaTenbHOCTb obyyatowmxcs

«MI'TY»

«AKTyaJibHble 0514
MOJI04EXU POopMbl 1
HanpaBJ/lIeHNS BOJIOHTEPCKOWN
OesaTesIbHOCTN»

MKYB-5 .3; YK-2.1; YK-2.2;
YK-2.3; YK-2.4;
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6. NepeyeHb yyebHO-MeTOAUUYECKOro obecneyeHus ANA CAaMOCTOATEJIbHOM
paboTbl oOyyaloWwmMxca no aucuunivHe (Mmoaynio).

6.1. MeToaMyeckue ykazaHua (cobcTBeHHble pa3paboTku)

HasBaHue

CcblIKa

MeToaunyeckne yKasaHusa rno n3y4yeHumio 4UNCLUUMINHbI
«CepBUCHas OesATeNbHOCTb» @ AN CTYAEHTOB BCex hopm
0by4eHuns [InekTpoHHbIN pecypc] / MuHobpHaykn Poccuum,
OrbOY BO Mankon. roc. TeXHOJ. yH-T, PaK. 3KOHOMUKN 1
cepBuca, Kad. MapkeTuHra, cepsuca v Typmsma ;
[cocTaBuTenb Kymnunosa A.P.]. - Mawnkon : b.n., 2019. - 50 c.
- bubnvorp.: c. 42-43 (12 Ha3B.)

http://lib.mkgtu.ru:8002/libdata.php?id=2100051547&DOK=0
941E5&BASE=0007AA

6.2. JiuTtepaTtypa ona caMmocTosTesibHOM paboT

HasBaHue

CcblniKa

PyneHko, J1.J1. CepBucHas feaTenbHOCTb : y4yebHoe
nocobue / J1.J1. PyneHko. - CepBucHas aestenbHOCTb,Becb
CPOK OXpaHbl aBTOPCKOro npasa. - Mocksa : Jawkos u K,
2021. - 207 c. - 9bC IPR Books. - URL:
http://www.iprbookshop.ru/99368.html. - Pexxum goctyna: no
noanucke. - ISBN 978-5-394-04001-6

http://lib.mkgtu.ru:8004/catalog/fol2?SHOW_ONE_BOOK+0AC
8EA

PagbirnHa, E.I'. TexHONOrnm roCTUHNYHON OEeATENbHOCTN :
yyebHuk / E.l. PagbirmHa. - Mocksa : Aii Mu Ap Meguna, 2021.
- 165 c. - 9BC IPR Books. - URL:
http://www.iprbookshop.ru/99991.html. - Pexxum pocTtyna: no
noanucke. - ISBN 978-5-4497-0797-0

http://lib.mkgtu.ru:8004/catalog/fol2?SHOW_ONE_BOOK+0AC
Al5

PomaHoBunY, XK.A. CepBUCHasa AeATeNbHOCTb @ y4ebHuK /
XK.A. PomaHoBuy, C.J1. Kana4eB ; noa obul. pen. npod. X.A.
PomaHoBuMYa. - 7-e n3g. - Mocksa : Oawkos u K, 2019. - 284
C. - 9bC 3HaHunym. - URL:
http://znanium.com/catalog/document?id=358379. - Pexxum
[ocTtyna: no noanucke. - ISBN 978-5-394-03453-4

http://lib.mkgtu.ru:8004/catalog/fol2?SHOW_ONE_BOOK+0A1l
47B

BuHorpagosa, C.A. OpraHusaumsa v njaHnpoBaHue
heAaTeNbHOCTU NpeanpusaTUiA cepBuca : y4yebHoe nocobue /
C.A. BuHorpaposa, H.B. CopokunHa, T.C. X)KoaHoBa. - MockBa :
DawkoB u K, 2019. - 207 c. - 3B6C IPR Books. - URL:
http://www.iprbookshop.ru/83130.html. - Pexxum poctyna: no
noanucke. - ISBN 978-5-394-03220-2

http://lib.mkgtu.ru:8004/catalog/fol2?SHOW_ONE_BOOK+0AA
382

Pe3Huk, I.A. CepBucHast [eaTenbHOCTb : y4ebHuk / I.A.
Pe3Huk, A.WN. Mackaesa, F0.C. [ToHOMapeHKo. - MockBa :
NH®PA-M, 2020. - 202 c. - (Bbicluee obpa3oBaHue:
BakanaspwuaT). - 96C 3HaHuym. - URL:
http://znanium.com/catalog/document?id=357472. - Pexxum
JocTtyna: no nognucke. - ISBN 978-5-16-005710-1. - ISBN
978-5-16-101214-7

http://lib.mkgtu.ru:8004/catalog/fol2?SHOW_ONE_BOOK+0A1l
318

Y4yebHo-MeTOoOM4YECKME MaTepuabl Aaa caMocToaTesiIbHOM paboTbl 0by4vatowmxcsa us yncna
WHBAJIMAOB M JINL, C OFPaHNYEHHbIMM BO3MOXKHOCTAMM 340poBbsa (OB3) npenoctasnsioTca B hopMax,
afanTMPOBaAHHbLIX K OrpaHNYeHNAM NX 300PO0BbA U BOCMPUATUS MHOpMaLmn:

ONs VL C HapyLeHMAMKN 3peHuns:

* B (popMe 3/IeEKTPOHHOIr0 JOKYMEHTa,
B hpopmMe ayaunocpanna,
B ne4vyaTHon hopMe Ha s3blke bpanns.

ONns nuu c HapyleHuamMmn cnyxa:

B MeYaTHOWN hopMe yBeIMYEeHHbIM PN TOM,
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e B nevyaTHom opme,
e B (JOPME SNEKTPOHHOIr0 OKYMEHTA.

Ons nvy C HapyLeHWSMUW ONMOPHO-ABUraTeNbLHOro annapaTa:
e B MevyaTHOW chopme,

e B ()OpMe SNEKTPOHHOIr0 LOKYMEHTA,
e B (hopmMe ayaunocpanna.
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7. ®OHA, OUEHO4YHbIX CPencTB AN NPoBeneHUs NPOMEe>XYTOYHOMU

aTTectauumm obyyalwmuxca no gucuunauHe (moaynio)

7.1. NepevyeHb KOMMNETEHLUUN C YyKa3aHMeM 3TanoB ux (popMMpoBaHUsA B NpoL,ecce 0CBOEHMUS
obpasoBaTesibHOW NPOrpaMMmbl

Stanbl GOPMUPOBAHUA KOMNETEHL UM
(HoMep ceMecTp CorsacHoro y4ebHomy nsaaHy)

HauMeHoBaHue y4ebHbIx
AVCLUNJINH,

o®0

390

0390

cdopmMupyoue
KOMNeTeHUUM B npouecce
OCBOEHMA
obpaszoBaTenbHOM
nporpaMMbl

MKYB-5 .1 OpraHu3syeT npouecchbl 06cnyxmBaHma notpebute
TYPUCTOB W APYTrUX 3aKa3ynkoB yCayr

fel Ha OCHOBE HOPMATUBHO-MPABOBbLIX aKTOB U NoTpebHoCTeN

1

1

[JokymMeHTaunoHHOoe
obecrneyeHne TypucTCKomn
OeATeNbHOCTHU

YenoBeK 1 ero noTpebHoCcTH

dopmMmumpoBaHmne n
yrnpasJfieHne TepputopuasbH
O-pekpealoOHHbIMU
cucremamm

TypuCTCKO-pekpeaLmoHHoe
pecypcoBefeHue

Moaynb nony4deHns
KBanugukaumm "ACCUCTEHT
3KCKypcoBopa (rmpa)"

CepBUCHas AeATENbHOCTb

KBanngunkaumnoHHbIN
3K3aMeH No Moayto
"ACCUCTEHT 3KCKypcoBoAa
(rnga)"

O3HaKoMUTesIbHas NMPakKTUKa

MNpenavnioMHas NpakTuka

2
8
4

HIOIN

WccneposaTenbckas
NMpPaKTunKa

6

[MpoeKTHO-TexHosIornyeckas
npakTuka

NMKYB-5 .2 N3yyaeT TpeboBaHUA TYPUCTOB, aHa M3 MOTMBALIMM CMPOCa Ha peannsyemMble Typ

NCTCKUE NMPoayKThbI

1

1

[JokymeHTaLoHHOEe
obecnevyeHne TypncTCcKonm
LesTeNnbHOCTN

YesioBek 1 ero noTpebHoOCTH

dopmMmupoBaHmne n
ynpasJfieHne TeppuTopuasbH
0-peKkpeaLnoHHbIMU
cncremamm

TypuUCTCKO-peKpeaunoHHoe
pecypcosefeHune

Moaynb nonyvyeHms
KBanngukaumm "ACCUCTEHT
3KCKypcoBofa (rnga)"

CepBUCHas AeATENbHOCTb

KBanngumnkaunoHHbIN
3K3aMeH No MoayJio
"ACCUCTEHT 3KCKYypCcoBOAa
(rnpa)"

MapKeTuHrosble
1nccsiefoBaHns B Typmusme

MpuUKJIagHOV MapKeTUHT

O3HaKoMUTEeIbHas NMpakKTukKa

MpeoannioMHas NpakTuka

HIO|IN|O

HIOIN|N

NccnepoBaTenbckas
npakTuka

6

6

MpoeKkTHO-TexXHoNornyeckas
NMPaKTunKa

MKYB-5 .3 BuibupaeTt u npume

HAET KJINEHTOOPUEHTNUPOBAHHbIE TEXHOJIOMUN TYPUCTCKOIO 06CJ'Iy)KI/IBaHVIﬂ

1 1 OokymeHTauMoHHoe
obecnevyeHne TypnucTcKon
0eAaTeNbHOCTU

2 2 Yenosek n ero notpebHoCcTn

5 5 dopmMumpoBaHme n

ynpasJieHne TeppuTopuasibH
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Tanbl d)opMupoaaHml KoMneTeHuuu HauMmeHoOBaHue yqe6|-|b|x
(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy) OUCUUNJINH,

(e L:>To) 390 0390 cdopmMupyloue
KoMneTeHUuU B npouecce
OCBOEHMA
obpasoBaTesibHOM
nporpamMmmsl

0-peKpeaLoHHbIMA
cuctemamm

4 5 TypucTCcKo-peKkpeaLnoHHoe
pecypcoseneHune

1234 12345 Moaynb nony4dyeHns
KBanngukaunm "ACCUCTEHT
3KCKypcoBoga (rmga)"

12 12 CepBUCHas AeATEeNbHOCTb

4 5 KBanngurkaumnoHHbIN
3K3aMeH Mo MoAayJo
"ACCUCTEHT 3KCKypcoBoAa

(rnpa)"
8 9 MpuknagHOM TyponepenTuHr
8 9 CTpaTernyeckmmn MapKeTuHr
B Typu3sme
2 2 O3HakoMUTesIbHas NpakTuKa
8 9 MpenannioMHas npakTuka
4 4 NccnepoBaTenbckas
rnpakTuka
6 6 MpoeKkTHO-TexHoNornyeckas
npakTuka

YK-2.1 ®opmMynpyeT B paMKax NoCTaB/IEHHOM L&/ NMPoeKTa COBOKYMHOCTb B3aMMOCBSA3aHHbIX 3aAa4, obecneymBatoLmx
ee JOCTMXKeHMe B COOTBTETCBUN C AeNCTBYIOLMM 3aKOHO4aTe/IbCTBOM

3 3 lNpaBoBeneHne

3 3 3Kosorus

2 2 MNpoekTHas AeATeNbHOCTb
8 8 lMpaBoBoOE peryamposaHue B

TYPUCTCKOW AesiTeNIbHOCTM

1234 12345 Moaynb nony4dyeHns
KBanngukaunm "ACCUCTEHT
3KCKypcoBoga (rmga)"

12 12 CepBUCHas AeATEeNbHOCTb

4 5 KBanndurkaumnoHHbIN
3K3aMeH MNo MoAayJo
"ACCUCTEHT 3KCKypcoBoAa

(rnpa)"

67 67 MPOEKTHbIN NPaKTUKYM

67 67 MpakTUKyM rno opraHusauum
paboTbl TYPUCTCKUX
npeanpuaTum

2 2 O3HaKoMUTesIbHas NpakTuKa

8 9 MpenannnoMHas NnpakTuka

4 4 NccneposaTtenbckas
npakTuka

6 6 [MpoeKTHO-TexHosIorn4yeckas
rnpakTuka

YK-2.2 MnaHupyeT peannsauunto 3ajay B 30He CBOEN OTBETCTBEHHOCTM C YyHETOM VMEIOLLMXCS PECYPCOB U OrpaHuyeHnii
NCX0As U3 AeNCTBYIOLWMX NPaBoBbIX HOPM

lMpaBoBeneHue

DKos0rns

I'IpoeKTHaﬂ NeATesIbHOCTb

O(N|W|W
OIN|WW

MpaBoBoe perynvposaHue B
TYPUCTCKOWN AeATeIbHOCTM

1234 12345 Moaynb nony4deHns
KBanngukaunum "ACCUCTEHT
3KCKypcoBoda (rnpa)"

12 12 CepBuUCHas AesATENbHOCTb

4 5 KBanngrkaumoHHbIN
3K3aMeH no Moayo
"ACCUCTEHT 3KCKYypCcoBOAa

(rnpa)"

67 67 MPOEKTHbIN NPAKTUKYM

67 67 MpakTUKyM N0 opraHusaunmn
paboTbl TYPUCTCKUX
npeanpuaTun

O3HaKoMUTesIbHas NPpaKTUKa

MpeponnaomMHas npakTuka

Hl0oIN
HIOIN

WccneposaTenbckas
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3tanbl GOPMUPOBAHUA KOMNETEHL UM
(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy)

HauMeHoBaHue y4ebOHbIx
AVCLUNJIVH,

0o®0

390

0390

cdopmMupyloue
KOMMNeTeHUuM B npouecce
OCBOEHMA
obpa3zoBaTenbHOM
nporpaMMbl

npakTuka

6

6

MpoeKkTHO-TexHoNornyeckas
NMpakTukKa

YK-2.3 PelwaeT KOHKpPETHbIE 3

aja4vyn NpoekKTa 3a4BJIEHHOIo Ka4eCcTBa U 3a YCTaHOBJIEHHOE BpeMA.

3 6 OcHoBbI 6epeXxmBoro
npoun3BOACTBa

2 2 [MpoekTHaa feATesIbHOCTb

1234 12345 Moaynb nony4dyeHns

KBanngukaunm "ACCUCTEHT
3KCKypcoBoga (rnpa)"

12 12 CepBUCHas AeATEeNbHOCTb

4 5 KBanndurkaumnoHHbIN
3K3aMeH No MoAayJo
"ACCUCTEHT 3KCKypcoBoaa
(rnpa)"

67 67 MPOEKTHbIN NPaKTUKYM

67 67 MpakTUKyM rno opraHunsauum
paboTbl TYPUCTCKUX
npeanpuaTum

2 2 O3HaKoMUTesIbHas NpakTuKa

8 9 MpenannioMHas NpakTuka

4 4 NccneposaTtenbckas
rnpakTuKa

6 6 [MpoeKTHO-TexHosIorn4yeckas

npakTuka

YK-2.4 Ny6an4Ho npeacTaBiseT pe3y/ibTaTbl PeleHnss KOHKPEeTHON 3a4ayu NpoekTa.

3 OcHoBbI 6epe)xnnMBoro
Nnpoun3BOACTBa

2 2 MNpoekTHas AeATeNbHOCTb

1234 12345 Moaynb nony4vyeHuns
KBanngukaunum "ACCUCTEHT
3KCKypcoBoda (rnpa)"

12 12 CepBUCHas AesATENbHOCTb

4 5 KBanngumnkauoHHbIN
3K3aMeH no Moayo
"ACCUCTEHT 3KCKYypCcoBOAa
(rmpa)"

67 67 MpakTUKyM rno opraHusauum
paboTbl TYPUCTCKUX
npeanpuaTum

67 67 MPOEKTHbIN NPAKTUKYM

2 2 O3HakoMUTesNbHaa NpakTukKa

8 9 MNpepavnaomMHas NpakTuka

4 4 WccnepnosaTesibCckas
npakTuka

6 6 MpoeKkTHO-TexHoNornyeckas

NMpakKTUKa

7.2. OnucaHue nokKasaTesiel U KpuTepueB OLeHUBAHUA KOMMNEeTeHUMA Ha pa3JInvyHbIX
3Tanax mx ¢oopMMpoOBaHMUSA, ONUCaHUE LUKaJibl OLeHUBAHUSA

Mnanupyemsbie KpuTepuu oueHUBaHUA pe3ynbTaToB obOyyeHus HaummeHoBaHue
pesynbTaThbl Hey[oBJIETBOPUT | yaoBneTBoOpuUTen XopoLio OTJINYHO OLLeHO4YHOro
OCBOEHMUA eJibHO bHO cpepncTsa

KOMMeTeHLUUun
1 2 3 4 5 6

YK-2: CnocobeH onpefenaTb Kpyr 3aflay B paMKax NoCTaB/I@HHON Lenn 1 BbiIbrpaTb onTUMasbHble CNOCobbl X peLleHus,
NCXOAs U3 AeCTBYOLMX MPABOBbIX HOPM, UMEIOLLMXCS PECYPCOB U OFrpaHMYeHiA

YK-2.1 ®opMynnpyeT B paMKax NOCTaBAEHHON Liesn MPoeKTa COBOKYMHOCTb B3aMMOCBSA3aHHbIX 3ajaY, obecneynBaowmnx ee
LOCTV)KEHNE B COOTBTETCBUN C AENCTBYIOLIMM 3aKOHO4aTE/IbCTBOM

3HaTb: NOHATUSA
rocynapcTaa,
rnpasa, HOPMbI
rpaBa; OCHOBbI

cTpos Poccun;
OCHOBBbI
rpa>kAaHckoro,

KOHCTUTYLUMNOHHOI O

®parmeHTapHble
3HaHWA

HenonHble 3HaHnA

CdopmupoBaHHble,
HO cofep kaluune
oTAeNbHbIe
npobenbl 3HaHUSA

CdopmMupoBaHHble
cncTemMaTuyeckue
3HaHUsA

noknag,
pedepar,
TecToBble
3aflaHns, 3K3aMeH
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MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTEn XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6
TpyZ~oBOro, agMuH
NCTPaTUBHOTO,
YroJIoBHOrO,

3KOJIOrMYECKOro 1
CeMenHoro nNpaea;
coagep)xaHue
NMpaBoBOro ctaTyca
yesnoBeka u
rpakaaHuHa,
cnocobbl
OCYLLECTBJIEHUA 1
3aLlUNTbI
rpaxgaHamm
CBOUX MpaB 1
cBobof.- OCHOBHbIE
MEeTO[bl OLLeHKN
pasHbIx crocobos
peweHus
npodeccnoHabHb!
X 3a4ad

YMerTb: - paboTaTb
C HOPMATUBHbLIMU
NMpaBoBbIMU
OOKYyMeHTaMu,
KPUTUYECKN
oLeHnBaTb CBOW
OOCTOMHCTBa U
HenoCTaTKu,
HameyaTb NyTu ”
BbIBUpaTh
cpencTBa
pa3BuTunS
OOCTOVHCTB "
yCTpaHeHus
HeOoCTaTKOB;-
onpenensaTb KPyr
3ajay B paMKax
npogeccuoHanbHO
N 0EeATEeNbHOCTU.

YacTun4Hble ymeHuns

HenosnHble ymeHns

YMeHns nosHeole,
jonyckatTcs
Hebonblne
owmnbKmM

CdopmupoBaHHble
yMeHUs

Bnapersb: -
HaBblKamMu
MCNOJIb30BaHMNS
HOPMaTUBHbIX U
rnpaBoOBbIX
0OKYMEHTOB;
CNoCcobHOCTLIO
1CNosb30BaTh
obuienpaBoBble
3HaHUSA B
pa3fInYHbIX chepax
0eAaTeNbHOCTH, B
TOM Yuncne c
y4yeTom
coumnasnbHoOM
MONNTUKN
rocynapcTsa,
MeXXAyHapoAHOro
N POCCUNCKOro
rnpaBa- METOANKOWN
MoCTpOeHus,
aHann3a un
npuMeHeHus
Moaenen ons
OLEHKWN COCTOSAHUSA
1 NporHosa
pa3BMTMS
3KOHOMUYECKUX
rMpoLeccos, u
SABJIEHUN.

YacTu4Hoe
BNajeHne
HaBblKaMu

HecuctemaTtnyecko
e npunMmeHeHne
HaBblKOB

B
cncreMaTun4eckom
npnMMeHeHnNn
HaBbIKOB
aonyckarTcs
npobensi

YcnewHoe n
cucTemMaTumyeckoe
npuMeHeHne
HaBbIKOB

YK-2: CnocobeH ornpefensiTb Kpyr 3afia4y B paMKax NoCTaB/eHHON Lenn 1 BbIBUpaTh ONTUMalbHble Cnocobbl UX peLlueHuns,
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MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTEn XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6

ncxoosa 3 ,D,ePICTBleLLI,I/IX NMpaBoOBbIX HOPM, MMeLWNXCA peCypCcoB L OFpaHI/IHEHI/IIZ

YK-2.2 nﬂaHI/IDYET peannsaynio 3agad B 30He CBOEW OTBETCTBEHHOCTU C y4eToOM nMerLnxca pecypcos n 0FpaHI/I‘-IeHI/II7I
ncxonosa n3 D,eVICTByIOUJ,I/IX NMpaBoOBbLIX HOPM

3HaThb: -
OCHOBHbIE MOHATUSA
M KaTeropmm
npaea,
OpPUEHTUPOBATLCH
B CUCTEME
3aKoHOo4aTeNbCTBaA
015 peanunsauunm
pa3INYHbIX
rMpaBOBbIX
OOKYMEHTOB No
NMPOeKTUPOBaHUIO,
KOHCTPYMpPOBaHUIO,
MPoun3BOACTBY 1
COMPOBOXXAEHUIO
obbekTOB
npogeccuoHanbHO
N 0esTenbHOCTU-
HeobxoanMble Ons
OCyLEeCcTBNEHNSA
npodgeccruoHaibHO
N nesTenbHoCTn
CUCTEMHbIe 3HaHUS
B obnactum
3KOHOMUKMN.

®parMeHTapHble
3HaHWA

HenosHble 3HaHuSA

CchopMupoBaHHsble,
HO codepxKaluune
oTAesbHble
npobenbl 3HaHUA

CchopmMupoBaHHbIe
cucTeMaTmyeckume
3HaHWA

AoKnapn,
pedepar,
TecToBble
3a4aHnNA, 3K3aMeH

YmMeTh: -
BOCMPUHUMATBL 1
0606wWwaTb
MHdopMauuio, a
Takxe
opnanyeckme
haKTbl U
BO3HMKaloLWme B
CBSI3M C HUMU
rnpaBoBble
OTHOLIEHUS-
COOTHOCUTb
rnaBHoOE n
BTOPOCTEMNEHHOE,
pewaTb
rnocTaBJIeHHbIe
3apayn B
npogeccnoHanbHo
N NesaTenbHOCTU

YacTu4Hble yMeHnA

HenosnHble yMeHnsA

YMeHNsa nosHble,
JonyckawoTcs
Hebosnblne
ownbkmn

ChopmMupoBaHHble
yMeHuns

Bnapern: -
HaBblkaMW MOUCKa
Tpebyemon
rnpasoBou
MHopMaunm un
noAroTOBKMN
6a30BbIX
OOKYMEHTOB
rnpaBoOBOro
XapakTepa-
HaBblkamMu
npuMeHeHus
COBpPEMEHHOro
WHCTPYMEHTapus
AN peweHns
3KOHOMUYECKNX
3ajau.

YacTu4Hoe
BllageHne
HaBblKaMu

HecnctemaTtunyecko
e NpuMeHeHne
HaBbIKOB

B
cncTeMaTu4yeckom
MPUMEHEeHNN
HaBbIKOB
ponyckaiTca
npobenebl

YcnewHoe un
cucTemMaTuyeckoe
npuMeHeHue
HaBbIKOB

YK-2: CnocobeH onp

enendaTb Kpyr 3agad

B paMKaX nocCTaBJieH

NCXOAs U3 AelCTBYOLMNX MPABOBbIX HOPM, UMEIOLLMXCS PECYPCOB U OFpaHMYeHin

HOW Uenn n BbI6VIpaTb onTMMalbHbIe CrocC

06bl MX peLueHuns,

YK-2.3 PellaeT KOHKpeTHble 3a4a4/ NpoeKTa 3asB/E€HHOr0 Ka4yeCcTBa U 3a YCTaHOBJIEHHOE BpeMms.

3HaTb: OCHOBHbIE
MeToObl OLEHKN
Pa3HbIX cnocobos

®dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO colepxalluune
oTAesbHble

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

AokKnana,

pecdepaT,
TecToBble
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MnaHupyemblie KpuTepuu oueHUBaHUA pe3ynbTaToB oby4yeHus HaumeHoBaHue
pesynbTaThbl HeyAOoBJIETBOPUT | yaoBneTBoputen XopoLio OTJINYHO OLLeHO4YHOro
OCBOEHMUSA eJibHO bHO cpepncTBa
KOMMNeTeHUumn
1 2 3 4 5 6

pelweHns npobenbl 3HaHUA 3ajaHuns, 3K3aMeH
npogecCcuoHaNbHb|
X 3a4au.
YMmeTb: YacTun4yHble ymeHus | HenonHole yMeHUs | YMeHUs noJiHble, CchopmMupoBaHHbIe
onpenensATb Kpyr hornyckatTcsa yMeHus
3a/a4y B paMKax HebonbLLne
npogeccnoHasibHo ownbkm
N 0eATeNbHOCTU
Bnapetb: YacTn4Hoe HecuctemaTtnyecko | B YcnewHoe un
HaBblkamMu BJlafleHne e nNpuMeHeHne cnucTeMaTUHeckoM | cucTemMaTmyeckoe
npuMeHeHus HaBblkamMu HaBbIKOB MPUMEHEHNN npuMeHeHune
COBpPEMEHHOro HaBbIKOB HaBbIKOB
VHCTPYMeHTapus nonyckatoTcs
AN peweHns npobenebl
SKOHOMUYECKNX
3ajad

YK-2: CnocobeH onp

enendaTb Kpyr 3agad

B paMKaX nocCTaBJieH

NCXOAs N3 AelCTBYOLMX MPABOBbIX HOPM, UMEILLMXCS PECYPCOB U OFpaHMYeHiA

HOW Uenn n BbI6VIpaTb onTMMasbHbIE CrNoC

06bl UX peLueHuns,

YK-2.4 Ny6anyHo NnpeacTaBasieT pesyybT

aThbl pelieHnsa KOHerTHOI7I 3a4a4yn npoekTa.

3HaTb:
Heobxoaumele ans
OCyLLEeCTBJIEHUSA
npogeccuoHanbHO
N 0esaTeNbHOCTU
CUCTEeMHble 3HaHusA
B obnactum
SKOHOMMKMN.

dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcdopMupoBaHHsble,
HO cofepxaluune
oTAesIbHble
npobensbl 3HaHUA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

noknag,
pedepaT,
TecToBble
3aaHunsa, 3K3aMeH

YMeTb: NpoBOANTDb
aHanm3
rMocTaBJ/IEHHON
uenn un
hopMynmposaTb
3ajayn,
HeobxoauMble ans
ee [OCTUMXKeHNns,
aHaM3npoBaTb
afibTepHaTUBHbIE
BapuaHThbl;
onpenenaTb Kpyr
3a/a4y B paMKax
npogeccuoHanbHO
N 0esaTeNbHOCTH; -
niaHnpoBaTb
cobcTBEHHYO
0eAaTeNbHOCTb
mcxoas us
MMeLWmxcs
pecypcos

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
HebosnblIe
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

Bnapertn:
MeTOoaNKOWN
MOCTPOEHMS,
aHann3a un
MpUMeHeHns
Moaenen ons
OLEHKWN COCTOSAHUSA
M NPOrHo3a
pasBuTmA
3KOHOMUYECKUX
MpoLLeccos, n
SABNIEHUN

YacTu4Hoe
BNajeHne
HaBblKaMu

HecuctemaTtnyecko
e npunMmeHeHne
HaBblKOB

B
cncreMaTun4eckom
npnuMeHeHnNn
HaBbIKOB
aonyckarTcs
npobensi

YcnewHoe n
cucTemMaTumyeckoe
npuMeHeHne
HaBbIKOB

MKYB-5: CrniocobeH opraHn3oBaTb npouecc obcnyxmeaHus noTpebrtenen Ha 0CHOBE HOPMATUBHO-MPABOBbLIX AaKTOB, C
Yy4€TOM 3anpocoB NoTpedbuTenen n NpMMeHeHneM KANeHTOOPEHTUPOBAHHbBIX TEXHOJIOM U

MKYB-5 .1 OpraHusyeT npouecchl 06cnyxmnBaHnsa notpeburtenein Ha OCHOBE HOPMaTUBHO-MPABOBLIX aKTOB U NoTpebHocTen
TYPUCTOB N APYIrUX 3aKa34UKOB yCayr

3HaTh!:
TexHoornm
obcnyxmBaHusa
KJINEHTOB,
TEXHOJIOMNYECKYI0
OOKyMeHTaumo n

dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO copepxaluune
oTAesbHble
npobensbl 3HaHUA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

noknag,
pedepaT,
TecToBble
3aaHunsa, 3K3aMeH
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MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTEn XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6

WHMOPMaLMOHHbIE
pecypcsbl;
notpebuTenen
TYPUCTUYECKOrO
NPoAyKTa nx
3anpocsl,
notpebHoCcTn 1
KJto4eBble
LLEHHOCTMW.

YmMeThb:
nccnenosaThb U
y4YUTbIBaTb
3anpochl
notpebuTenen npn
opraHu3sauum
obcnyxmBaHusa
TYPUCTOB 1 APYrux
3aKa34MKoB
TYPUCTCKUX YCAYT;
hopmMupoBaTb
B3aMMOOTHOLUEHUSA
c noTpebutensamu.

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
Hebonblne
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

Bnapetb:
HaBblKaMu
obcnyxmBaHusa
TYPUCTOB B
COOTBETCTBUU C
3THOKYJIbTYPHbIMU,
NCTOPUYECKNMU,
HaUMOHaNbHbIMUN 1
pennrmo3HbIMm
TPaANLMAMUN Ha
OCHOBEe
BblSIBJIEHHOI O
PbIHOYHOI O
cnpoca.

YacTu4Hoe
BJllafeHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
aornyckarTcs
npobensl

YcnewHoe un
cuctemMaTuyeckoe
npuMeHeHne
HaBbIKOB

MKYB-5: CrniocobeH opraHn3oBaTb npouecc obcnyxmeaHus noTpebrtenen Ha 0CHOBE HOPMATUBHO-MPABOBbLIX AaKTOB, C
Yy4€TOM 3anpocoB NoTpebuTenen n NpuMMeHeHneM KANeHTOOPEHTUPOBAHHbBIX TEXHOJIOM U

MNKYB-5 .2 N3y4aeT TpeboBaHMS TYPUCTOB, aHa M3 MOTUBALIMM CNPOCa Ha peajin3yemble TYPUCTCKME NPOAYKTb

3HaThb:
TYPUCTCKUIA
NPOAYKT,
BKJIlOYaOLL M
OCHOBHble
[OMNOJIHNTE IbHbIE
M conyTCcTBylOLWNne
TYypUCTUYeckne
ycnyru, ero
pa3paboTKky un
npoeKkTMpoBaHue
nporpamMmbl
TYPUCTUYECKOrO
obcnyxmnBaHus;

®parMeHTapHble
3HaHWA

HenosHble 3HaHuSA

CchopMupoBaHHsble,
HO codepXKaluune
oTAesbHble
npobenbl 3HaHUA

CchopmMupoBaHHbIe
cucTemMaTmyeckume
3HaHWA

YMeTb: nlyvatb
Crpoc Ha
peannsyemble
TypuUcTckue
NPOAYKTbI C
yyeToM
TpeboBaHuin
notpebuTenen Ha
onpefeneHHbIX
CerMeHTax pblHKa.

YacTn4Hble ymeHuns

HenosHble ymeHns

YMeHnsa nosHole,
jonyckatTcs
Hebonblne
ownbKmM

CdopmMupoBaHHble
yMeHUs

Bnapetb:
HaBblKaMun aHanM3a
TpeboBaHWi 1
3anpocos
notpeburtenen Ha
TypUCTCKUE
MPOAYKTbI

YacTu4Hoe
BNlafeHne
HaBblKaMu

HecuctemaTtnyecko
e npunMmeHeHne
HaBblKOB

B
cncreMaTun4eckom
npnMMeHeHNNn
HaBbIKOB
aonyckarTcs
npobensi

YcnewHoe n
cucTemMaTumyeckoe
npuMeHeHne
HaBbIKOB

AoKnapn,
pedepar,
TecToBble
3a4aHnNA, 3K3aMeH
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MnaHupyembie KpuTepum oueHUBaHUA pe3ynbTaToOB OOyuyeHus HaumeHoBaHue
pe3synbTaTthl HEeyAOBJIETBOPUT | yaoBneTBOpUTEn XopoLuo OTJ/INYHO OL,EeHOYHOro
0CBOEHMS esibHO bHO cpeacTBa

KOMMETEHL MU
1 2 3 4 5 6

MKYB-5: CrniocobeH opraHn3oBaTb npouecc obcnyxumeaHus noTpebrtenen Ha 0CHOBE HOPMATUBHO-MPABOBbLIX aKTOB, C
Yy4€TOM 3anpocoB NoTpebuTenen n NpuMMeHeHneM KANeHTOOPEHTUPOBAHHbBIX TEXHOJIOM U

MKYB-5 .3 BbibupaeT 1 NpUMeHAEeT KJIMEHTOOPUEHTUPOBAHHbLIE TEXHOJIOM MM TYPUCTCKOr0 06CyKNBaHNS

3HaThb:
MPUHLWNLI 1
MeToabl
opraHusaumm
npoveccos
obcnyxmBaHua
notpebuTenen Ha
OCHOBE HOPMATUBH
0-NpPaBOBbIX aKTOB,
C y4eTOM 3anpocoB
noTpeburtenen n
NMPUMEHEHNEM KN
€HTOPUEeHTUpPOBaH
HbIX TEXHONOr I

®parMeHTapHble
3HaHWA

HenosHble 3HaHuSA

CchopMupoBaHHsble,
HO codepxKaluune
oTAesbHble
npobenbl 3HaHUA

CchopmMupoBaHHbIe
cucTeMaTmyeckume
3HaHWA

YMmeTb:

YacTun4Hble ymeHuns

HenosnHble ymeHns

YMeHns nosHeole,

CdopmupoBaHHble

OCHOBE HOPMaTMBH
0-NMpPaBOBbIX aKTOB,
C y4eTOM 3arnpocoB
notpebuTenen un

NMPUMEHEHNEM KN
EHTOPUEHTNPOBAH
HbIX TEXHOI0r NI

OpraHn3oBbLIBaTb nornyckatoTcs yMeHus
npouecc HebonbLne

obcnyxmBaHua owmnbKkmn

notpebuTenen Ha

OCHOBE HOPMaTMBH

0-MpaBOBbIX aKTOB,

C y4eTOM 3anpocoB

noTpeburtenen n

NMPUMEHEHNEM KN

EHTOPUEeHTMpPOBaH

HbIX TEXHONOr NI

Bnapetn: YacTu4Hoe HecuctemaTtunyecko | B YcnewHoe n
HaBblKamMu BNafeHune e NpMMeHeHne cUcTeMaTUYeCKOM | cucTemMaTuyeckoe
opraHusaumun HaBblKamMun HaBbIKOB rNnpUMeHeHnn npuMeHeHune
npoueccos HaBbIKOB HaBbIKOB
obcnyxmBaHua nornyckatoTcs

notpeburtenen Ha npobensl

AoKnapn,
pedepar,
TecToBble
3a4aHnNA, 3K3aMeH

7.3. Tunosble KOHTPOJibHbIE 3aAadHUA U UHbIE MaTepuabl, HeobXxoauMbie 417 OUEHKHU
3HaHUN, ymel-mﬁ, HaBbIKOB U (MN1M) oNbITa AEATENIbHOCTHU, XapaKTepu3ylouwux 3Tanbl
cbopmupoaal-ma KOMMNEeTEeHLUUN B npouecce ocsoeHusn 06pa303aTean0|7| nporpamMmmbli

TemMbl 0OK/1aO0B:

1. NoBeneHne noTpebuTenen n Moaesb NPUHATUS PELLUEHNS Ha NMOKYMKY yCayr

2. Nepapxunsa noTpebHocTen no A. Macnoy

3. CywHoCTb «cepBuca». NMpuUHUUNbI COBPEMEHHOIo cepBuca

4. Mpupopaa ycayr n npobnemMbl, BO3SHUKAOLIME NMPU UX OKa3aHUK

5. CTpyKTypa 1 pyHKLUN HENPOU3BOACTBEHHOMN Chephl
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6. ObLlan xapakTepucTuka ycnyr HeNpon3BoACTBEHHOW CcepbI

7. CepBuUCHas opraHmsaunsa Kak cuctema. E€ anemeHTbl

8. OCHOBHbIE (hOPMbI BO3OENCTBUSA YCIYTU

9. OpraHun3aumoHHble (hopPMbl COBPEMEHHOIro 06CNy>XXNBAHWNS

10. Knaccndumnkayma ycnyr

11. Cneuncdurka cornacoBaHmsa Cnpoca 1 NpeasioXXeHns B CEPBUCHON AeATesIbHOCTH

12. Buabl cepBuca No BPEMEHU ero ocyLecTBeHns

13. ®upMeHHbIN cepBUC

14. OcHoBHble NoaAXoAbl K OCYLLLECTBJIEHNIO CepBUCaA

15. OpraHusaumsa nocnenpoaa>KHoro cepBmnca B FrOCTUHUYHON Cepe

16. 3Tanbl )KN3HEHHOr 0 UuKa ycayr

17. OcTeTn4YeCcKnin acnekT KyabTypbl CEpBUCA

18. Monenb KavyecTBa 06CNy>XMBaHUA B FOCTUHMLLE

19. OTansbl Npouecca pa3paboTkn 1 co3gaHnNs yCayru

20. Mcruxonornyecknii acnekT KybTypbl cepBuca

21. IHHOBALMOHHbLIV acneKkT KyNbTypbl CEpBUCa

22. CepBUC 1 OCHOBHbIEe (POPMbI YeNoBEeYeCKOn AesaTeNbHOCTH.

23. Teopus 1 NpakTMKa CEPBUCA C yHEeTOM HaLIMOHaIbHO-pernoHaibHbIX 0cobeHHOoCTEN
obcny>xmBaHus.

24. OTukKo-ncuxonornyeckne o0cobeHHOCTM B3aMMOOTHOLUEHUIA cheumannucta no
cepBuUCy U KnneHTa.
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25. Ncuxonornyeckne Tunol Nnotpeburenen.

26. MNMpodeccnoHanbHbIN KOOEKC CNeynanncTa Nno CEPBUCY.

27. HpaBCTBeEHHble acneKkTbl NpobaeMbl 3anNTbl MHOOPMaLUN B UHOPMaLMOHHOM CepBuCe.

28. Teopus opraHusaumm obcny>XnBaHms.

29. NporpeccnBHble N MHHOBALMOHHbIE (DOPMbI 06CTY>)KUBAHNSA: BO3MOXXHOCTU U
nepcrneKTUBbl MPUMEHEHUS.

30. CepBuCHasa oeaTenbHOCTb NpeanpuaTnii obLLecTBEHHONO NNTaHNSA

31. CepBI/ICHbIe ycnyrm no TeXxHN4eCKomy O6C}'Iy)KI/IBaHI/HO N PEMOHTY TPaAHCMOPTHbLIX CPeacCTB

32. Cneundurka ycnyr MHAYyCTPUM rocTENPUMMCTBA U TypusMa

33. AHaNn3 KayecTBa NOCTUHUYHbLIX YCYr Ha NpuMepe roCTUHNLbI «X»

34. TOCTUHNYHOE XO3ANCTBO: CTPYKTYpa, 0cobeHHOCTHN, haKTOopbI Crpoca

35. MeToabl npoaBum>XeHna roOCTUHNYHbIX YCnyr (Ha npmnMmepe MWUHW-0TEN)

36. OpraHusauus paboTel NpeanpuATUA o06LLEeCTBEHHOro NUTAaHNA Ha NpuMepe Kadge

«X»

37. NoBbilweHne KynbTypbl 06CAy>XMBaHUSA KakK (akTopa YCTOMYMBOro pasBuTUA

pecTopaHHoro 6GusHeca Ha npumepe «X»

38. MNoBbIWeHne NMPON3BOANTENILHOCTBIO TPpyAda B pecTopaHe «X»

39. 43. MNpaKTuKa ynpaB/ieHYeCKOn OeaTeNlbHOCTN B pecTopaHHOM BbusHece (Ha npumepe
pecTopaHa-kage «X»)

40. Pa3BuTure pblHKa pecTopaHHbIX YCIYyr Ha npuMepe «X»

41. Pa3paboTka HOBOIro NpeasioXXeHUs TYPUCTCKOro obcnyxmeaHus B kKage-bape «X»

42. Pa3paboTka CUCTEMbI KOMMJIEKCHOW OLLEHKM MepcoHasa B opraHm3aumm
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43. Ponb MHTepbepa B CO34aHNN aTMOChepbl roCTENPUNMCTBA

44, CoBeplleHCTBOBaHMe geaTenbHoCTU  cayxbbl  obcnyxmBaHus Ha  npumepe
rOCTUHULBI

45, COBepLLIeHCTBOBaHI/Ie MH(OPMaLIMOHHOI O obecnevyeHns neAaTeNbHOCTN MUHN-OTENS

46. CoBepLUeHCTBOBaHNE peKJSIaMHON AeATE/IbHOCTU pecTopaHa «X»

47. Co3paHune roCTUHULUbI ANs XNUBOTHbIX KakK cneundunieckoro cermeHTa roCTUHNYHOI O
bu3Heca

48. OcobeHHOCTN opraHusaumm paboTbl MUHU-OTENEN

49. OueHKa KavecTBa roOCTUHUYHOIo o06Ccny>XxmBaHuUs

50. NpepocTaBneHne OONOJIHUTENbHbLIX YCAYT FrOCTUHULLAMN

51. Mpupoga ycnyr n npobsemM, BO3HNKAOLWNX MPU NX OKa3aHNK

52. Mpob6aemMbl U NepCrneKTUBbI Pa3BUTUSA FaCTPOHOMUYECKMX oTenen B (X)

53. PermoHanbHbIN MOHUTOPWUHI TOCTUHWYHOI O CepBKCa

54. Cnyxxba obcnyxvuBaHna B HOMepax: onpeaeneHne, oTJnynTesbHble 0COBeHHOCTH,
3HavYeHune

55. CoBpemeHHoe pecTopaHHoe obcnyxuBaHmne B EBpone

56. CoBpemeHHOe pecTopaHHoe obcny>xuBaHne B Poccum

57. Cneunduka obuieHna nepcoHana pectopaHa C MOCETUTENAMMU

58. TexHonorum paboTbl N PYHKLNN 0300POBUTENLHOIO LIEHTPA OTeNs

59. Tnbl OPraHU3aUMOHHbLIX CTPYKTYP B MHAYCTPUW FOCTENPUMMCTBA U TYpMU3Ma N Ux
CpaBHUTEJIbHbIN aHaNn3

60. PopMupoBaHME PUPMEHHOIO CTUAS NPEeNPUATUA NHAYCTPUN FOCTENPUUMCTBA Ha
npuMmepe otenem cetm «X» B (X)
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61. LLiBeacknin cTon Kak oauH N3 BUOOB B6biICTporo obcny>xmaHus

62. CepBuUCHasa 0esaTeNbHOCTb CMOPTMBHO-0300P0OBUTESILHOIO KOMMJIeKca «X»

63. AHa/IM3 CEepBUCHON p[esiTeNbHOCTU X pervoHa (Ha npuMepe KOHKPEeTHOro
npeanpusaTUs NHAYCTPUN FOCTENPUMMCTBA).

64. NTHHOBaLUMOHHaA OeATEeNbHOCTb Ha npeanpunaTnax roctenpnnmcTBea.

65. MpakKTnYecknin aHaan3 CEPBMCHON AEATENIbHOCTM Ha NMpMMepe pecTopaHoB

66. MnobanbHble MHOPMALMOHHbIE CETU N CEPBUCHANA AEATENbHOCTb.

TeMmbl pedepaToB:

1. OcobeHHOCTN NCUXOSIOFNN YNPaBIEHUS B CEPBUCHON AEATENbHOCTN.

2. KOHTakKTHas 30Ha 1 KOMMYHUKATMBHOE NPOCTPAHCTBO B CEPBUCHON AeSTENbHOCTH.

3. Teopusa n NpakTUKa cepBuca C y4eTOM HaLNOHaIbHO-pPerMoHaabHbIX 0COBeHHOCTEeN
obcny>xmBaHus.

4. 3TNKo-Nncmxonornyeckme ocobeHHoOCTM B3aMMOOTHOLLEHUI CrielnanmcTa no cepBuncy mn
KAneHTa (Ha npmnMmepe I'Ipe)J,I'IpI/IFITI/IIZ NMHOYCTpUn FOCTeI'IpI/II/IMCTBa).

5. OcobeHHOCTN (HOPMUPOBAHUSA W MOBbILLEHNA 3DPEKTUBHOCTN pecTopaHHOro busHeca
MpKYyTCKOro pervoHa.

6. MporpeccuBHble N WHHOBALUMOHHbIE OPMbl  0OCHAY)XUBAHUSA: BO3MOXXHOCTU U
nepcrneKkTUBbl MPUMEHEHMNS (Ha NpuMepe NpegnpusaTUA MHOYCTPUX rOCTENPUMMCTBA).

7. Bonpocbl ONTUMU3ALUN TYPUCTCKOrO TPAHCMOPTHOIro o6cnyXnBaHus (Ha npuMmepe
npeanpuaTUin HOAYCTPUM rOCTENPUNMCTBA).

8. AHUMALMOHHbBIN CepBUC.

9. WMHamBumaoyanbHoe o06CNyXUBaHWE KaK CaMOCTOATENIbHbIA Bua npodeccnoHanbHON
0eATeslbHOCTMW.

10. OcobeHHOCTN KynbTypbl 06CNyXnUBaHNA B chepe yCcayr.

11. BusHec-naaHMpoBaHWe B UHOYCTPUU roCTEnpumnMMCTBa
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12. 3Tanbl GOPMUPOBaAHUSA TOCTUHNYHOIO 0B6CNY)XNBaAHMS

13. Po/lb KOMMYHUKALMOHHbIX TEXHOIOMNIA B MPOABVXEHUN TOCTUHUYHOIO NPOAYKTa

14. NccnepoBaHme npouecca 06cny>KMBaHNsA MHOCTPAHHbIX FOCTEN

15. NccnepoBaHue CEPBUCHON AEATENbHOCTU B FOCTUHULLbI «X»

16. cTopmnsa roctenpnmMmcTBa

17. O6bbl4yan v Tpagnumn HapogoB MMpa

18. OpFaHI/I3aLI,I/Iﬂ BCNoMoraTesilbHbIX CJ'Iy)K6 FOCTUHULbI

19. OpraHm3a|_|,|/|ﬂ I/IH)KeHepHO-TeXHI/I‘-IeCKOIZ CJ'Iy)K6bI FOCTUHULUbI

20. OpraHun3aumns KOMMepYeckom ciy»Xbbl FOCTUHULbI

21. OpraHu3sauusa KyJbTYPHO-A0CYroBO AEATENbHOCTU FOCTUHMYHOIO NPeanpusaTms

22. OpraHu3sauusa cny>x6bl NpuémMa 1 pasMeLLeHmns roCTUHNULbI

23. Cny»x6bl MUTAaHNA FOCTUHNLbI

24. TexHonorns o6cny>xmBaHUst UHOCTPAHHbIX TYPUCTOB

25. TpaHcnopTHOe obcny>XnBaHme TypucToB

26. A3bIk genoBoro obLieHns B TypusmMe.

27. CepBI/ICHaFI 0eATeNIbHOCTb KaK COCTaBHad 4YaCTb 3KOHOMUKN.

28. DKOHOMUYEeCKas CYLWHOCTb CEPBNCHOW OeATENbHOCTN.

29. O6bEKTUBHbIE YC/IOBUS U BaXKHeWlwne akTopbl, onpeaensiouwie pa3Butue ycayr B
poccunckom obuiecTse.

30. OcHOBHbIe 3Tanbl peopMUPOBaAHNSA COBETCKON Ccdepbl YCyr.

31. lMepexon p[eATeNIbHOCTWU, CBA3AHHOWM C ycayramu, OT TpagUUMOHHLIX ¢(opM K
MHOYCTpUabHO-MaccoBbIM hopMam B Poccun.
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32. YpoBeHb »XW3HWN HaceneHuns n cdhepa obCNy)XKMBaAaHUS B COBETCKUM U MOCTCOBETCKUNA
nepvog.

33. UcTopuga pa3Butnsa cepsuca B Poccun.

34. CepBI/ICHaﬂ 0eATEJIbHOCTb B Pa3BUBalOLLNXCA CTPpaHax

35. CepBuUcHasa fesaTenbHOCTb Kak YacTb Ky/bTypbl Poccun.

36. CepBucHasa nesaTeNlbHOCTb Kak 4acTb KybTypbl EBponbl u CLUA.

37. AHanu3 BO3MOXHbIX OpraHu3aunoHHbIX ¢OpM peanusauum cepBuca B cdepe
rocyfapcTBEHHOr0 N MYHULMMANbHOIO ynpaBieHuns.

38. AHanus pedopmMmmpoBaHnsa cpepol ycayr B Poccun.

39. CeTeBasi 3KOHOMUKA: Npobnembl 1 0CO6EHHOCTN pa3BUTUS

40. CoBpeMeHHbIN cepBunc PO: npobaembl 1 MepcnekTuBbl Pa3BuTUS.

41. 3TNKa N 3TUKET rocyfnapCTBeHHOro cepsuca. AHasin3 OCHOBHbIX Mpasul.

42. 3aBUCUMOCTb CEPBUCHOW [eATesIbHOCTU OT reorpamyeckux u aemorpaduyeckmnx
(haKTOpOB.

43. 3aK0oH 0 3alKnTe npaB noTpebutenen. AHanns cynebHol npakTnukn Poccum n 3apybexxbs.

44, Pa3paboTKa MPUHUNMNOB KJINEHTOOPMEHTMPOBAHHOIO MoAxoAa B Pas/IMYHbIX OTPaACisaX
cthepbl cepBuca (B bbiToBOM 06CnyXMBaHUK, o6pa3zoBaHun, GBaHKOBCKOM cekTope 1 T.4.)

ycnyr

45. TeHAeHUWN pa3BUTUSA Masioro roCTUHMYHoOro 6msHeca B (X)

46. BHelwHMe N BHYTPEHHUE CTaHAapTbl 06CyXnBaHUA NoTpebuTenein rocTUHNYHbIX

47. FTOCTUHMYHBIN LUK MOJIHOCEPBUCHOIO OTeNs

48. NNneanbHasa cepBMpoBKa CToNa

49, N"HHOBALU MW rOCTUHUYHOro BusHeca
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50.

51.

52.

53.

54.

55.

56.

57.

58.

59.

60.

61.

63.

64.

Kadhe-bapbl B cucTeMe TypPUCTUYECKOTr0 061y )XNBaHUS

KenTepuHr B pectopaHHoM busHece

KOMMOHEeHTLI Ka4YeCcTBa B MHOYCTPUU roCcTenpumnmMmcTBa

KpuTepun otbopa nepcoHana ana cepbl roCTUHUYHOro Bu3Heca

KpynHenwmne rocTUHNYHbIE Kopropauum Mmpa

Obuwme TpeboBaHMA K cUCTeMe KavyecTBa U 0b6CIy>KMBatoLLEMY MepcoHany

OpFaHI/I3aLI,I/II/I n TexHonoruna pa60Tb| CJ'Iy)K6bI npmnemMma n pasMelleHna roCTnHunLbI

OpraHm3a|_|,|/|ﬂ M cneunduka geatesnbHOCTU MafblX FOCTUHNL,

OpraHu3aumnsa n TexHosorns obcnyxmMBaHUsA FOCTUHUYHOTO hoHAa

OpraHusauusi MoTenen n KEMANHIOB A5 06C/y>)XKMBAaHUSA TPAHCMOPTHbLIX TYPUCTOB

OpraHusaumsa obwecTBEHHOro NUTaHUA

OpraHm3a|_|,|/|ﬂ nponsBoacTBa U O6CJ'Iy)KI/IBaHI/Iﬂ busHec-naH4ya Ha 40 4yenoBek B Kacpe

62. OpraHun3aunsi Npon3BoACTBa Ha NPeanpUATUAX MOCTUHUYHOIO U pecTopaHHoro 6usHeca

OpraHu3auns TPaHCMOPTHOr0 06CY>XXMBaHUS B TOCTUHULLAX Ha Npumepe «X»

OpFaHI/I3aLI,I/IFI TPyOa U ynpaBieHNd Ha npeanpuatnm cepencCa

TecToBble 3agaHUA:

KoHTposibHasa To4ka 1.

1. Mo Tnny ycnyr TOProeito, TPAHCMOPT, CBA3b OTHOCAT K ycjyram: a) MoTpebuntensckum

6) ObLecTBEeHHbIM

B) PacnpenenntenbHbIM
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2. K npoeccmoHanbHbIM yCslyramMm OTHOCAT:

a) UHXUHUPUHT, N3UHT, 06CNy>XMBaHME N peMOHT obopynoBaHuUs.

6) 6aHKOBCKME, CTPax0Bble, PUHAHCOBbLIE, KOHCY/IbTALIMOHHbIE, PeKaMHble YCYru B) TenesnaeHme,
paavo, obpasoBaHue, KyabTypa

3. K ycnyram, opueHTUpoBaHHbIM Ha 00LLEeCTBO, OTHOCAT:

a) rocygapcTBeHHble (MpaBUTesIbCTBEHHbIE) YCAYTrKn

6) ycayru no TexHu4yeckomy obCayXMBaHUIO, HasMafKe, HaCTPOMKE N PEMOHTY
Npon3BOACTBEHHOr0 060pyA0BaHUA N TEXHUYECKUX CUCTEM

B) MapukMaxepckue, doToaTeslbe, pPa3HoOOOpasHble peKpeauWnoHHble YCayrm u
HENPoOn3BOACTBEHHbIE BUAblI ObITOBOro 06Cy>XMBaHUS.

4. Ycnyra rocygapCTBEHHOro cepBuca ABnseTCs:

a) HENPOW3BOACTBEHHOW, KOMMEPYECKOW, peasibHOM, CTaHAapTU3NpPoBaHHOW 6) NPON3BOACTBEHHON,
KOMMep4YeCKOn, peasibHON, NernTMMHON

B) HEKOMMepYecKon, obLecTBEHHOW, CTaHAaPTN3NPOBAHHOW, CI0XKHOMN.

5. Ycnyru no oTHOLWEHWUIO K HUM rocylapcTBa 1 obLecTBa pa3/inyaloTCca Ha: a) roCydapCTBEHHbIE U
HerocygapCTBEHHbIE

6) YncTble N cMellaHHble

B) JIernTuMHbIE N HENETNTUMHbIE

6. Ycnyru, npuobpeTtaembie A8 NMYHOro notpebneHmns 3a cHeT IMYHbIX CPeACcTB - 3TO: a) AeSiIoBble
yCnyru

6) MHCTUTYUMOHANbHbIE YCNYTrX B) MOTpebutensckmne ycnyru

7. Ycnyru KocMeTosiora - 3TO yC/lyra, HanpaB/ieHHas: a) Ha YesloBeKa

6) Ha co3HaHMe 4YesoBeKa

B) Ha HeMaTepHnalibHble€ aKTUBbI
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8. BaHKOBCKME UHBECTULMN - 3TO yCJlyra, HarnpaBJieHHas: a) Ha CO3HaHWe YesloBeKa

6) Ha HeMaTepurasibHble aKTUBbI

B) Ha unsmnyeckumne 06beKkThl, Haxoaalwmnecs B COBCTBEHHOCTM YeloBEKa. 9.TOBap - 3TO:

a) BCe, 4TO MOXeT OblTb MpenslodKeHO Ha pbiHKE AJs YOOBJIETBOPEHUS XKEeNaHuin uan
notpebHocTen

6) HemaTepuasbHble aKTUBbI, MNPOU3BOAMMbIE AN uUenen cbbiTa B) pe3ynbTaT
HenocpenCTBEHHOr0 B3aMMOOENCTBUSA WCMNOJHUTENA U noTpebuTensa, a Takxe COBCTBEHHON
0EeATEeNIbHOCTN UCMOJIHUTENS MO YAO0BJETBOPEHMNIO NOTPEBHOCTM NoTpebuTens.

10. Cxema onpeaeneHna Toeapa Ha TpeX YPOBHAX: «3aMblCJ/la», «peaJibHOIro UCNoJIHEHUA» N
«noakKpenneHuna» onncan:

a) T. leent 6) ®.KoTnep B) Ayrnac HopTt

11. Nicxoos n3 Tpex ypoBHeEW ToBapa, Takume noTpebuTesnibCKue CBOWCTBA, KaK TOBAPHbIN
3HaK, PUPMEHHbIN CTU/b, KAYeCTBO M HaAEXXHOCTb NPOAYKLUMWU, AN3aliH, yNaKoOBKa OTHOCAT K: a)
rMepBOMYy YPOBHIO (CTep>xHeBas Bbiroga) 6) BTopomMy ypoBHIO (6a30Bbif ToBap) B) TpeTbeMy ypPOBHIO
(o>xmpaembin ToBap)

12. ObwecTBO, MHOMKaTOPOM cdepbl XU3HN KOTOPOro, ABMAETCA KOJIMYECTBO U KayecTsBo
ycnyr, KOTopble 4eJlOBEK MOXET cebe Mo3BoONNTbL

a) NOCTUHAYCTPHaNbHOe 6) MHAYCTpUanbHoe

B) AOMHAYCTPHabHOEe

13. eTepOreHHOCTb yCayr nogpa3yMeBaeT, 4To:

a) YCJIyry HEBO3MOXXHO NPOAEMOHCTPMPOBATL [0 €€ MNOKYMNKK

6) kayecTBO I'Ipeﬂ,OCTaBJ'IHeMOIﬁ ycnyrm MmoxeT CMJIbHO N3MEeHATbCA B 3aBNCMMOCTWU OT TOrO,
KTO, KOrga N Kak ee npenocrtaBisaeT

B) Bosblas YacTb yCNyr U3-3a TOro, YTo OHM OHOBPEMEHHO MPOUN3BOASATCS U
noTpebnsaTcH, He MoXXeT BblITb COXpaHeHa C Lefibio AasibHENLEro NCroJsib30BaHUA.

14. MaTepuanbHO-BeLLEeCTBEHHbIA TOBAp B OT/INYMN OT YCIYT1:

a) ABNSETCS 0CA3aeMbIM 06 BEKTOM, KOTOprIZ MOXXeT 6bITb CO30aH 1 npodaH nnn
MNCMNoJIb30BaH Mo3xxe
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6) Heocs3aeMm

B) nmeeT HeornpenesieHHOCTb Ka4yeCTBa

15. Ycnyra oTAnyaeTcs oT MaTepuasibHO-BELLLeCTBEHHOro ToBapa TeM, YTO: a) MPOu3BOACTBO,
XpaHeHMe 1 pacnpenesieHne oTaeneHo oT notTpebneHus 6) Npon3BoacTBoO U NoTpebneHne
OCYLLEeCTBASATCS OAHOBPEMEHHO

B) MaTepnaanisyeTca B Belll, MOXKET HaKalJiInBaTbCA

16. K. JlaBnok onpeaensieT YNCTYIO LEHHOCTb KaK:

a) HN3KYIO LEeHy

6) 3TO TO, 4TO 5 MOJlyyalo 3a TO, 4TO OTAA B) 3TO TO, YTO 51 XO4Y MOJIYYUTb OT MPOAYyKTa

17. OCHOBHOE U MPUHLUMNMAJIbHOE OTAINYNE YCIYr OT TOBapa 3aKJlo4aeTcsa B C/IeyOLEM:

a. DTO OTHYYXXAEHHbIA OT Npon3BOAMTENSA pe3ynbTaT Tpyaa

6. 3To nepenaya NPoaAyKTa B ONTOBYIO U PO3HUYHYIO TOPrOBJIO U NOCAeayoLLLas ero
npoaaxa

B. ®aKTMYeCKM NPON3BOACTBO COBMELLEHO C n0Tpe6neH|/|eM.

18. Heocsi3aeMoCTb yCnyru - 3To

a. Mpouecc npefocTaBieHNst U NOTPebNeHNs yCyr NpoTeKaeT OAHOBPEMEHHO, U
noTpebnTenn SBNAIOTCA HEMOCPeACTBEHHLIMM YYaCTHUKaMKM 3TOro npotiecca

6. Ycnyrn He MmoryT ObITb NMPOTECTUPOBaAHbI N OLLEHEHDbI NpeXxae, 4eM nokKyrnaTtTesib X onnaTuT

B. IX HEMaTepunanbHbIN XapakTep, APYrMMK CI0OBaMU, YCAyra He MOXXET ObiTb NpensioxKeHa
KJIMeHTY B Jpyron oopme [0 3aBEpPLLUEHUS NMpoLLecca ero obcny>XxmMBaHms.

19. HecoxpaHsaeMOCTb YyCNyr - 3TO:

a. Mpouecc npenocTaBneHns n notTpebneHns ycnyr npotekaeT 04HOBPEMEHHO, U
noTpebuTenn ABNAITCA HENOCPEACTBEHHbLIMU YYaCTHMKaAMM 3TOro npoLecca

6. Ycnyrn He MmoryT ObITb NMPOTECTUPOBaAHbI N OLLEHEHDLI NpexXxxae, 4eM nokynatesib X onnaTnT
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B. Ix HeMaTepuanbHbIN XapakKTep, APYrMMU ClOBaMu, yCayra He MOXXeT ObiTb NpeanoXeHa
K/IMeHTY B opyron oopme A0 3aBepLUEeHNs nNpoLecca ero o6cnyxmpaHums

C. OHM BO MHOIOM 3aBUCAT OT KBaJ'IVICbVIKaLI,I/IVI pa6OTHVIKa, ero nHamemnayaJibHO- IN4HOCTHbIX
HepT N HaCTpOoeHWA.

20. Cchepa ob6CnyKMBaHMSA HacesieHNs - 3TO:

a. COBOKYMHOCTb NpeanpusTui, opraHmnsaumnin n Gusndyecknx amL, oKasbiBatoWmMX YCayru
HacCeJsIeHMnIo

6. 0eAaTenbHOCTb NMPeanpuATUA N OpraHnU3aunin, HarnpaesieHHas Ha yOOB/ETBOPEHME
noTpebHOCTEN HacesleHNs U MHOCTPAHHbIX Fpa)KAaH B TYPUCTCKUX N SKCKYPCUOHHbIX yCIyrax

B. [leATenbHOCTb UCMOJNIHUTENA NPU HEMOCPEeLCTBEHHOM KOHTaKTe C n0Tpe6|/|TeneM ycnyrn.

21. CornacHo Mogenn «Servuction» K 4acTu KOMMNaHWUM, BUOUMOW ONS KJIMeHTa OTHOCATCS:

a. MNepcoHan

6. TexHONoOrnyeckoe agpo B. Pnsnyeckoe oKpy>KeHme

r. Bcé BbllenepeyncieHHoe.

22. CepBuUcHas onepauus - 3To:

a. Mpouecc, B xoOe KOTOPOro MNpPOM3BOAUTCA OKOHYaTesllbHas COOpKa BCEX 3/1eMEHTOB
CEepBUCHOro NPoAyKTa 1 yc/yra npeaoctaBnseTcs notpeburento

6. npouecc, B xoae KoToporo obpabaTbiBaloTCA BBOAUMbIE (DAKTOPbI U CO34AOTCHA 3/IEMEHTHI
cepBuCHOro obcny>xmpaHnsa B Buae npoaykTa

B. Mpouecc, B xoae KOTOPOro Npon3BognTen 4epes CTUMyAALNIO YyBCTBEHHOMO BOCNPUATUS
CTapaloTCa A[OCTaBUTb KJIMEHTY 3CTeTUYeCcKoe YAOBNETBOPEHME, MNpPUBAEYbL €ero BHMMaHue,
BOCXUTUTb KpacoTou

r. Het npaBuU/bHOro oTBeTa.

23. Ycnyra-3To...

a. U3MEeHEeHne COCTOoAHNS NnLa NN ToBapa, NpPMHaaNeXXallero Kakon-nmbo 3KOHOMUYECKOW
envHULEe, npoucxogsilee B pe3ysibTaTe [AOeATeNbHOCTM [APYrol 3KOHOMWUYECKOW eduHULbl C
npenBapuTesIbHOro Cornacus nepBo.
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6. Komnsekc oba3aTeNbHbIX AN UCMOJIHEHUA MpPaBUi 06CNY)XUBAHUA KINEHTOB, KOTOPbIE
NpW3BaHbl rapaHTUPOBaTb YCTAHOBJIEHHbLIA YPOBEHb Ka4YeCcTBa BCEX MPOU3BOANMbIX OMepaLuii.

B. 3aWlMTa CTaHdapTa obcnyxmsaHus. 24.MotpebHoCTM - 3TO...

a. 4HyBCTBO OLLI,yLLI,aeMOIZ 4esZIOBEKOM HexBaTKu 4ero nnbo.

6. Hy>x[a, NpUHSBLLAA cneunpuyeckyto opMy B COOTBETCTBUM C KYJIbTYPHbIM YPOBHEM U
JINYHOCTbIO MHAMBMAA.

B. COBOKYMHOCTb CYLLECTBYIOLMX M NOTEHLUWAbHbLIX NOKynaTenen ToBapa.

25. ToBap Mo 3ambIChy...

a. 3TO OCHOBHble BbIrogbl, obecnevyeHne TOBapoM. 3ajadya — BbISIBUTb CKpPbITbIE 3a nobbiM
TOBapom I'IOTpE6HOCTI/I n npeanaraTtb He CBOWCTBa 3TOro TOBapa, a Bbirogbl OT €ro NcrnoJsib30BaHUA.

6. xapakTepu3lyeTcs YPOBHEM KayecTBa, HabopoM CBOWCTB, AU3ANHOM, MapPOYHbLIM
Ha3BaHWEM 1N YNaKOBKOMN.

B. 3TO TOBap B pe€aJibHOM WNCMNOJIHEHUMN, MMeLWnn OONOJHUTENbHbIE BbIFOAbl, LEHUMbIE
nokKynartenamMmn: AO0CTaBKa Ha OOM, MOHTaX, MNOAKJIIOYEHMNE, YyCNyrn CBA3W, NaApaHTUA BO3BpaTa
OeHer B C/iy4ae BO3BpPaTa TOBapa, KOHCYJibTaunn 0114 KJINEHTOB.

26. Knto4eBbiM OTANYMEM yCnyrun oT ToBapa He ABNdAeTCA:

a. HeocsizaemocTtb 6. HeogHOpoOHOCTb

B. OQHOBpPEMEHHOCTb MPOn3BOACTBa U NoTpebneHns r. Moo4yepefHOCTb NPON3BOACTBA U
notpebnenHuns

0. HecoxpaHaeMoCTb

27.Ycnyru genaTtcs Ha 2 6onbline rpynnbl.... a. MaTepuabHble U HeMaTepuasbHble

6. MaTepurasibHble U 0YXOBHblE

B. MaTepunasibHble 1 COLMNANbHO-KYIbTYPHbIE I. MaTepurasbHblie 1 naealbHble.

28. K 4-Mm «He» xapakTepuctukn ycnyru HE oTHocuTCA... a. HeoTaAeMMoCTb OT NCTOYHUKA

6. HemaTepuanbHocTb B. HecoxpaHseMocTb . HeocsizaemMoCTb
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0. HenocTtossHCTBO

e. Bce oTBeThbl BEPHbI.

29. K Tuny notpebutenbCcknx ycayr OTHOCUTCS:

a. KOHCanTuHroBble ycnyru

6. Ycnyru kabenbHoro tenesnaeHns

B. YCyru, NpefocTaB/isieMble B aTeslbe.

30. BoibepuTe rpynny, He BXOASALLYIO B KJlaCCMMUKALMIO YyCyr Mo NPU3HaKy
BELLECTBEHHOCTM - HEBELLLECTBEHHOCTU:

a. OcAzaemble gencTeug, HarnpaBJZiIeHHbIE Ha TeJ10 4YeJiIOBEKa

6. Heocs3zaeMble oencTeus HanpaBJieHHble Ha OCcsA3aeMble akTuUBbI B. OcA3aeMble aencreuns,
HarnpaBJZieHHble Ha Bellb

r. Heocszaemblie gencrTeus, HarnpaBJiIEHHbIE Ha CO3HaHMNE 4YeJiOBEKa 4. Heocs3aembie gencreus
HanpaBJieHHble Ha HeoCA3aeMble aKTUBbI €. BCce 0TBEThl BEPHbI.

KOHTposibHas To4ka 2.

1. K npogeccrmoHanbHbIM yCyraM OTHOCATCS:

a) KOHCANTUHIroBble; 6) TpaHCMOPTHLIE; B) CTPaxOBbIE;

r) obpasoBaHue.

2. WpeanbHas ycnyra - 370:

a) ycnyra, KoTopasi OCyLLEeCcTBASAETCS N0 YEeTKO 0TpaboTaHHOMY anropuTmy;

6) onpepeneHHoe [OencTBMEe, HarnpaBJieHHOE Ha YOOBJIETBOPEHNE KOHKPETHON
notpebHocTy;

B) 36CTpaKTHaFI TeopeTnyecCkaa mogesb noboro ns BMaoos CepBI/ICHOI7I DeaATeNnbHOCTK; ) BCé
BbiLLlenepe4ncieHHoe.

3. Ycnyra, noapasymeBatollas UHANBUAYaIbHbIA MOAX04 K KJIMEHTY, Ha3biBaeTcs: a)
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npoceccnoHabHON;

6) TBOpYECKoOW; B) naeanbHom;

r) HeT npaBnJibHOro OTBETa.

4. K BOCNPUHMMAEMOMY Ka4yeCTBY, KaK K 3JIeMEeHTY LLeHHOCTU YCNyrn, He OTHOCUTCS: a) cTunb
obuieHuns npoaaBUa N NOKyMnaTesid,

6) nn4Hble NOTPebHOCTN KNNEHTA; B) LileHa yCyru;

r) BHELWHne KOMMYHUKauwnn.

5. CornacHo mogenu «Servuction», K YacTu KOMMNaHUW, BUOAUMOIN ONSA KJIMEHTa, OTHOCUTCS:

a) nepcoHan;

6) TexHonorn4yeckoe 4po; B) GMU3NYECKOe OKPYXKEHWNE; ') BCE BhilLenepevyncsieHHoe.

6. PacnonoXxuTte KOHTaKTHble 30HbI (0T 0 40 3) B NOpsAAKe YBE/INYEHUNS 30HbI
HenocpenCTBEHHOr0 KOHTaKTa:

a) CKaTas KOHTaKTHasdA 30Ha; 6) CKpbITadA KOHTaKTHaa 30Ha,

B) KOHTAKTHas 30Ha, pa3fesieHHas NMPOCTPaHCTBOM; ') KOHTaKTHas 30Ha, pa3aesieHHas CTOMKON.

7. OCHOBHOE W MpPUHUUMMANIBHOE OT/IMYME YC/yrM OT ToBapa 3akJloyaeTca B
cnenyoLlem:

a. 9TO OTYY)XJEHHbIN OT NPON3BOANTENS pe3y/bTaT TPpyaa;

6. 3To nepenaya NPoAyKTa B ONTOBYIO U PO3HUYHYIO TOPrOBJIIO U NOCAeAyoLLLas ero
Npoaax<a;

B. ®PaKTUYECKN NPON3BOLACTBO COBMELLEHO C NoTpebneHneM; r. Mpon3BoACcTBO MOXXET ObIThb yAasIeHo
oT noTpebuTtens.

8. HeocsizaeMoCTb yCnyru - 3To:

a. Mpouecc npenocTaBneHns u NnotTpebneHns ycayr npotekaeT 04HOBPEMEHHO, U
noTpebnTenn ABNAITCA HENOCPEeACTBEHHbLIMU YYaCTHMKaMM 3TOro npoLecca

38/59



6. Ycnyru He MoryT 6bITb MPOTECTUPOBAHbLI U OLEHEHbI NpeXxae, YeM NnokKynaTesib UX OnaTuT

B. IX HeMaTepuanbHbI XapakKTep, APYrMMiU CJIOBaMU, yCJlyra He MoXXeT ObiTb NpeanoxxeHa
KJIMEHTY B Apyron hopMe [0 3aBepLUeHNs NpoLiecca ero ob6cnyxnBaHus;

r. BO3MO)XXHOCTb OLLeHUTb Ka4eCTBO nocJse onpeaesieHHbIX onepau,vu?l.

9. Ycnyra-aTo...

a. U3MEeHEeHne COCTOoAHNA NnLa NN ToBapa, NPUHAANEKaLlero Kakon-nmbo 3KOHOMUYECKOW
elVHULe, npoucxogsuiee B pe3ysibTaTe [OeATeNbHOCTU APYrol 3KOHOMUYECKOW eanHULbl C
npenBapuTeIbHOro cornacus nepBoin.

6. KoMmnnekc obsasaTenbHbIX AS9 WUCMOJIHEHMNS npasunn O6Cﬂy)KI/IBaHVI$I KINEHTOB, KOTOpPbIE
NMPuM3BaHbl rapaHTUPOBaATb yCTaHOBJ'IeHHbII7I YPOBEHb Ka4yeCTBa BCeEX NMPON3BOANMbIX onepau,vu7|.

B. 3alllnTa CTaHOapTa O6CJ'Iy)KI/IBaHI/IF|;

r. NPOAYKT YesIOBEYECKOro Tpyfha, NpUHAANEeXallero BTOPUYHOMY CEKTOPY 3KOHOMUKMU,
npeanaraemblii Ha PbIHOK AN1S MPOAAXM.

10.MoTpebHOCTN -3TO... 2. HEXBaTKa 4Yero-nnbo;

6. Hy>KAa, NpUHABLUAs cneunpuyeckyto opMy B COOTBETCTBUM C KYJIbTYPHbLIM YPOBHEM ”
JINYHOCTbIO MHAMBMAA;

B. COBOKYMHOCTb CYLLECTBYOWMX U NOTEHLMAJIbHBIX MOKYNAaTENbCKMX BO3MOXKHOCTEN
nokynaTesnen ToBapa (ycnyru);

r. >KejlaHne KnmeHTa obMeHATb TOBap Ha AeHbrn.

11. Kno4yeBbiMU OT/INHUAMM YCNYTN OT TOBapa He ABNAITCA: a. Heocsa3aeMoCTb

6. HeogHopoAHOCTb

B. OQHOBPEMEHHOCTb NMPon3BoAcTBa U noTpebneHuns r. MoovyepeaHOCTb NPON3BOACTBA U
notpebnerHuns

a. HeCOXpaHFIeMOCTb €. BCE€ OTBETbI HEBEPHDbI X. BCE OTBETbLI BEPHBbI

12. Ycnyru pnenstcs Ha 2 6o/blume rpynnbl:

a. MaTepuanbHble N HeMaTepuasbHble 6. MaTepuralibHble U OYXOBHble
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B. MaTepuasibHble U COLMaNIbHO-KYJIbTYPHbIE . MaTepuabHble U naeasbHble.

13. K 4-m «He» (o0 cBoncTBe ycnyru) HE oTHocuTCA... a. HeoTAenmMoCcTb OT NCTOYHMKA

6. HemaTepunanbHOCTb B. HecoxpaHaeMoCcTb

r. HemoCcTosHCTBO KayecTBa 4. Bce oTBeThl BEPHbI.

14. K rpynne notpebuTtenbCKnx yCayr OoTHOCATCS:

a. KoHcanTuHrosble ycnyru 6. Ycnyru TeneBmaeHus

c. Ycnyru, npenocTtaBnsgeMble B aTesbe.

15. BblbepuTte ycnyru, KotTopble SIBASIOTCA MAealbHbIMU:

a. Ycnyrun Takcu

6. Ycnyru ctomaTonora

B. TaKMX yCnyr He cywiecTByeT

r. Ycnyru ameprkaHckon moaenun segeHns busHeca 16.MaTepuanbHble yCyru HanpassieHbl Ha:

a. DopMumpoBaHmMe oTAeNbHbIX TpeboBaHMI NoTpebuTtenein 6. YaoBneTBopeHe MaTepuasibHbIX
notpebHocTen

B. YLI,OBJ'IeTBODEHI/Ie AOYXOBHbIX I'IOTpGGHOCTel‘/'I

r. YooBneTBopeHue HyX U noTpebHocTen nHaycTpranbHoro obuwectsa. 17.HenponsBoACTBEHHbIE
yCcnyru - 37o:

a. TpaHcnopTNpoBKa rpy3os

6. TexHnYeckoe obcnyxmnBaHne obopyaoBaHUs B. YCAYyrn 34paBoOXPaHEHs, KyabTypbl

r. Cbopka HeobxoanMbIX 3/IEMEHTOB YCJIYrN B y4€TOM MHHOBALIMOHHbLIX TEXHOJIOrNIA
obcny>xmBaHus.

18.K HEKOMMepYeCKUM ycCslyram OTHOCAT:
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a. Ycnyru npeanpusaTuia Typyusama u oTabixa

6. Ycnyru opraHusaunini o6lecTBEHHOro NMTaHus B. Ycyru 61aroTBOpUTENbHbIX (DOHI0B

r. Ycnyru pectaBpauMOHHbIX MacTEPCKMX N TeaTpoB. 19.Ycnyru no perncrpaumm TPaHCNOPTHbIX
cpencTB ABAAOTCA: a. [ocyfapCTBEHHbIMU

6. NoeanbHbiMK B. CMeLWaHHbIMA . YNCTbIMUK

20.KoHTaKTHasa 30Ha - 3TO:

a. Jlloboe mecTo, rae NponsBoANTbLCA yciyra 6. MecTo, rae yciyra MoXXeT XpaHUTbCA

B. OnpeneneHHoe MecTo KOHTaKTa KJIMeHTa U COTPYAHMKA CepBUCHON cdepbl. 21.KoOHTaKTHOM
30HOM MOXET CYMTaTbCA:

a. CTolka agMuUHUCTpaTopa B rocTuHuue 6. Llex no peMoHTy obopynoBaHus

B. CTpouTenbHasa naowanka

-

. Toprosaﬂ nnowagkKa MHTEpPHET-Mara3nHa 22.KOHTaKTHOW 30HON He ABNAETCS:

a. 30Ha peMoHTa bbIToBON TexHUKK 6. Pabovyee mecTo Nnapukmaxepa

B. Paboyee mecTo cTOMaToOsNI0ra

r. PaboTa nH>xeHepa no Hanaake obopyaoBaHUS.

23. Kakoro Tuna JIM4HOCTUN He CyLleCcTBYyeT:

a) kpyr; 6) pom6; B) 3ursar;

r) kBagpar;

) TpeyrosbHUK.

24. Mopgenb «servuction» oTobpakaeT...

a) cTeneHb KOHTaKTa npomnssognTenda un I'IOTpe6I/ITeﬂﬂ ycnyru,; 6) MaHepPY KOHTaKTa npomssogunuTens
n I'IOTpe6I/ITeJ'IFI ycnyru, B) BpeMA KOHTaKTa nponssognTesia n I'IOTpe6I/ITeJ'Iﬂ ycnyru,;
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r) NONe3HOCTb KOHTAKTa NPOU3BOANTENS U NoTpebuTens ycnyru.

25. ToTpebHocTb B ychayrax, obecrneyeHHass HaJANYHbIMU [OEHEXHbLIMUA CpeacTBaMu
HaceneHums, - 3To:

a. KOHBIOHKTYpa pbiHKa 6. 21aCcTUYHOCTbL Cripoca

B. MnaTexxecnocobHbIN cnpoc

r. Cneunann3npoBaHHbIN cnpoc.

26. Cchepa ycnyr npeacrtasnseT cobon:

a. MepBUYHbIA CEKTOP 3KOHOMUKN 6. BTOPUYHBLIA CEKTOP 3KOHOMUKW B. TPETUYHLIA CEKTOP
3KOHOMUKM . PBIHOYHYO MHPACTPYKTYPY.

27. K KOMMNOHEHTaM LLEHHOCTUN YCAYrn OTHOCATCS:

a. Bpems

6. BOCrNnpnMHMnMMaemMmoe Ka4eCTBo

B. OCHOBHasA N OOMoJIHNUTENIbHadA yCJyra (BO3SMOXXHOCTb nonyquvm) . CEHCOPHbIE pa3apaxnrtend

0. ueHa B CTOMMOCTHOM Bblpa>XeHnn €. BCe OTBETbl BEPHbI

28. K KOMMNOHEHTaM He OeHEeXHOW LeHbl OTHOCAT:

a. BpeMd noncka ycnyrun, ooxxngaHua mn BbiNMNOJIHEHNA, 6. ncmxonormyeckme TpPaThl,

B. (hU3MYecKme ycmnus;

r. CEHCOpPHbIe pa3fpa>kuTenn; 4. JTMYHbIA ONbIT NepcoHana.

29. BbibepuTte ycnyru, Kotopble ABASIOTCA NAealbHbIMU yCyraMu: a. YCayrn Takcu

6. Ycnyru ctomaTonora

B. Takmx ycnyr He cywecTByeT 30.PacnpenennTesibHble YCAyrn BKJOYalOT:

a. MaccoBble KOMMYHUKaLUnn
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6. Ycnyru TpaHcnopTa, TOProBau, CBA3n B. KOHCANTUHI, UHXUHUPUHT.

Bonpochl K 3K3aMeHy:

1. KpaTkas xapakTepucTKa 3TanoB pa3BuTUA YesioBeYeckoro obLiecTsa.

2. TexHonoru4veckumne YPOBHW pPa3BUTUA H4enoBeyeCcTBa.

3. MoHsaTne nHaycTpmanbHoro obuwecTsa, ero 0CobeHHOCTU. 3apoXXAEHNE U pa3BUTUE yCayr
B obLlecTBax APEBHEro0 MUpa.

4. Ycnyru B cpegHeBekoBoM obuiecTtse EBponbl.

5. Ycnyru B cpegHeBekoBoM obuiectee Poccum.

6. MoHATVE NHAOYCTPMAIbHOro 0bLlecTBa, ero ocobeHHoCcTU. MHayCcTpuaibHoe NPon3BOACTBO
N CepBUCHANA NeATeSIbHOCTb.

7. MoHSATME NoCTUHAYCTPUaNbLHoOro obuiectea (MHOOPMaLIMOHHAS PeBOJIOLINS, CEPBU3ALINS
3KOHOMUKK 1 gp.). MocTnHAYyCTpranbHOe NPoOnU3BOACTBO U KyJibTypa U CEpBUCHAsA AeATeSIbHOCTb.

8. MnobanbHble NpobnemMbl NOCTUHAYCTPUANLHOIro obLLecTBa U X CBSI3b CO CHepoit cepBuca.

9. Mpu3HakKn ycnyru. CpaBHUTENbHAA XapaKTepUCTUKa TOBapoB U YCAyr.

10. MoHaTwe ycnyru. Buabl ycnyr.

11. Ycnyru coumanbHOro nakeTa.

12. F'ocypapcTBeHHas ycnyra. Buabl rocyfapCTBeHHbIX YCAYT.

13. MexayHapogaHble mogenu ycnyr (mogenn . Patmena, ®. Kotnepa, M. butHepa u

ap.)

14. CywHOCTb MOHATUA «Cepa yCcnyr». dneMeHTbl chepbl YCayr. PbIHOK yCnyr.

Cyb6beKTbl pblHKa YyCNyr.

15. HeobxoAMMble KOMMOHEHTbI Chepbl YCNyr: CNpoC 1 NpeasioxxeHne. Metononormyeckme
noAxofbl K MPOrHO3MPOBaHUIO Crpoca.
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16. ®akTOpbl, onpegensoLme cnpoc B chepe ycnyr. HeueHosble haKTopbI.

17. OcobeHHOCTN pbiHKa YCAyr.

18. CTpaTerun npegnpuHMMaTesbCKON AesATeNbHOCTU B chepe yCayr.

19. CepBucHasa nonuTmka ctpaH Esponsl n CLUA.

20. CepBucHas nonnTtuka Poccun.

21. 3akoHopaTeNbHas U HopMaTMBHas 6a3bl cepBuca.

22. MNpuHUUNBI OCYLLLECTBJIEHNA COBpeMeHHOro cepeuca. OCHOBHbIe 3afa4vn cdepbl cepBuca.

23. OCHOBHbIe MOAX0Abl K OCYLLECTB/IEHUIO CepBUCa.

24. Buabl npegnpofa’kHoro 1 nocaenpona)KHoro cepsuca.

25. OCHOBHbIe BapMaHTbl OpraHn3aumm CUCTEMbI CepBUCa.

26. OCHOBHbIe 3aa41 rocyfapCTBEHHON N MyHULMMAaNbHOW OpraHn3aumn. Mepsl no
ynydlleHuto cpepsl cepsuca B FMY.

27. PervoHaNbHble acneKTbl FOCYyAapCTBEHHOI0 CepBUCa.

28. Mpobnembl 0OTPAC/IN FOCYAapPCTBEHHOIO M MyHULMMNANbLHOIO YNpaBieHUs U NepcrnekTuBbI
pa3BUTUS.

29. NoHATMe fenoBon penyTaumnun.

30. KynbTypa cepsuca.

31. MoHATUE KOHTAKTHOW 30HbI U 0COOEHHOCTN NoBeAeHNsA B HEN.

32. 3TNYeCKne OCHOBbI N OESIOBON 3TUKET CEPBUCHOWN AEATENbHOCTMU.

33. 2cTeTn4yeckme KOMMNOHEHThbI Chepbl cepBuca.

34. NMoHsATUe MHHoBaLWI B chepe cepBuca. OcobeHHOCTM BHeAPEHUS UHHOBaUMIA B cepy
ycnyr. MpuMepbl yAa4HbIX U HeyAa4yHbIX MHHOBALMOHHbLIX peLleHunii B chepe cepBuca.
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35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

45.

46.

XKU3HEHHbIN umkKna ycnyrmn (QKLY).

CTpaTernm KOHKypeHUUU Ha pas3inyHbIX 3Tanax XLUY.

Mogaenb LLeHHOCTU yCyru.

Knaccugumkauma notpebutenein. Motpebutensckoe noseneHune.

KayecTBO 06CNy>XMBaHMS 1 MPON3BOANTESIbHOCTb.

CTpaTernyeckme HanpaBJIEHUS U KOHKYPEHTOCNOCOBHOCTL B cdhepe ycnyr.

dopMbl KOMMYHUKaLIUK B CepBuUCe.

Ponb 1 3HayeHne HeBepbanbHbIX crnocobos obuieHuns.

Me>xayHapoaHbIi 06MeH ycnyramu.

NHTepHeT -cepBUC B COBpeMeHHOM obLiecTse.

NHpopMaLMOHHbIE TEXHOIOr UK CepBI/ICHOI7I neATeNbHOCTW.

Mcuxonornyeckas KysabTypa cepBuca.

47. TpeboBaHuA, NpeabsBaseMble K NPpodecCUoHa bLHOMY rnoBeneHnio paboTHNKa

KOHTaKTHOW 30Hbl.

48.

KynbTypa obweHns c notpebutenamn. KynbTypa pedn paboTHMKa KOHTaKTHOM

30HHblI.

49.

50.

PaboTa ¢ xanobamn. KOHPANKTLI C KINEHTaMMU.

Cnocobbl 1 NpaBusia pa3peLlleHnss KOHPANKTHbBIX CUTYaLUNiA.

7.4. MeToamnyeckue MaTtepuasnbl, onpeaensiowme npouenypbl oOueHMBaHUA 3HAHUM,
YMEHMM U HaBbIKOB, U ONbITa AEeATEJIbHOCTU, XapaKTepu3yloLwux 3Tanbl (poOpMUpoBaHUA
KOMMNEeTeHLUun

TpeboBaHMsA K HaNUCaHWIO AoKlaaa
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[Joknan - NpoAyKT caMocTosiTeNbHOW paboTbl obyvatollerocsi, npencTaBnsloWnn cobon
NUCbMEHHOE SN YCTHoe coobLleHne rno NpeacTaBAeHUIo MOJIyHYEHHbIX pe3ysibTaToB ornpeaeneHHON
TEMbI.

Llenb nooroToBKM AoKnaga: Cq:)OpMI/IpOBaTb Hay4HO-UccnegoBaTe/ibCKNe HaBblKnN N YMEHNA Y
06yHar0LL|,eroc9|; cnocobcTBOBaTb OBMIAAEHUID MeTo4aMU Hay4HOro no3HaHusA,; OCBOUTb HaBbIKN
I'Iy6ﬂ|/|‘-IHOI'O BbICTYIMJIEHUA,; HAYHNTbCA KPUTNHECKWN MbICJTNTDb.

TekCT fooKnafda OOJ/KEH COOEpPKaTb apryMeHTUPOBaHHOE N3JIOXKEHNE OMNpPenesIEHHON TEMbI.
Hoknapn fonkeH OblITb CTPYKTYPUPOBAH U BKIOYATb BBEAEHMNE, OCHOBHYIO YacCTb, 3aKJIlO4EHME.

KpuTepuu oueHuBaHuA pokKnapa:

Mpobnema packpbiTa MoOAHOCTbIO. [lpoBeneH aHann3 npobnembl C MNpuBIeYeHNEM
«OT/INHHO>» \NONONIHUTENbHON NnTepaTypbl. [peAcTaBneHHas WHMOPMauMs CUCTeMaTU3MpPOBaHa,
nocsefoBaTesibHa W JIOrM4eCckn cBsA3aHa. Mcnonb3oBaHo 6onee 5 npodeccnoHabHbIX
TepMuHOB. LLUMpoKo ncnosib3oBaHbl MHPOPMALIMOHHbIE TEXHOIOT UK. OTCYTCTBYIOT OLLIMOKM
B NpeacTasasemMon nHhpopmaumm. OTBeTbl Ha BONPOCHI NOJIHbIE C

npuBeeHVEM NMPUMEPOB U NOSICHEHWIA. BbiBOAbI 060CHOBAHbI.

Mpobnema packpbiTa. NpoBeneH aHanns npobnembl 6€3 AONONHUTENLHOW NUTEPaTypbl. He
«XopoLuo>» BCe BbIBOAbI CAeflaHbl WAM He Bce o6bocHoBaHbl [lpeacTtaBneHHas wWHgopMauus
cucTtemMaTM3vpoBaHa M nocnepoBaTesibHa. Mcnonb3oBaHo 6onee 2 npodeccrMoHasbHbIX
mepMnHoB icnonb3oBaHbl MHMOPMaLMOHHbIE TEXHOOrMU. Ha [OMNOAHMUTEbHbIE BOMPOCHI
\DaHbl HENOJIHbIE OTBEThI.

«yOBJIETBOPU- TesbHO»[[Tpobnema packpbiTa He MNOJIHOCTbIO. lMpencTaBneHHasn MHdopMauumsa He
cucTeMaTusupoBaHa WAM HenocsiefoBaTeslbHa. Wcnonb3oBaHbl 1-2 npodeccnoHasbHbIX
TepMnHa. Mcnonb3oBaHbl  UHMOPMaUMOHHbLIE  TEXHOJIOrMM  YacTu4HOo. JlonyLlleHbl
bakTu4eckrne owmbKn B COAEpP)XaHUM [okKjiaga WaM Npu OTBETE Ha [OMOJSIHUTE/bHbLIE
BOMPOCHI; OTCYTCTBYeT

BbIBOAbI.
«HeynoBneTBO- Tema OOKNnaja He packpbiTa, O6HapyXxunBaeTcs cywecTtBeHHOe He
puTENbHO» MOHNMaHNne I'IpOﬁJ'IEMbI.

TpeboBaHMsa K HanucaHuio pegepaTa

MpooykT camocTosTenbHon paboTbl oby4atowerocs, npeacTaBasoWMA cobon KpaTkoe
N3JI0)KEHNE B NMUCbMEHHOM BMAE MOJIyYEHHbIX pe3ynbTaToB (y4ebHo-uccnenoBaTeslbCKON) TEMBI,
roe aBTOp pacKpbiBaeT CyTb uccrenyemoin npobriembl, NMPUBOAUT PasfiMyHble TOYKU 3peHus, a
Tak>Xe cobCTBEHHbIE B3rNsiabl Ha Hee.

PecepaT oosikeH ObiTb CTPYKTYPMPOBaH (MO rfaBaM, pasaenam, naparpadam) n BK/IOYaTb
pa3fenbl: BBeAEHWEe, OCHOBHas YacCTb, 3aKJ/IlOYEHWUE, CMUCOK WCMOJIb30BAaHHbIX WCTOYHMKOB. B
3aBMCUMOCTU OT TEMATUKKN pedepaTa K HEMY MOryT BbiTb 0OOPMJIEHbI NPUSIOXKEHWS, ColepKallne
DOKYMEHThI, uaalcTpauum, Tabnuusl, cxemsl 1 T.40. O6beM pedepaTa - 15-20 cTpaHUL, NevYaTHOro
TEKCTa, BKJI0YasA TUTYJIbHbIA IUCT, BBEAEHNE, 3aKJIl0YeHMe U CMUCOK MTepaTyphl.
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Ero 3apgavyamMu aBAS0TCSA:

1. hopMMpoBaHME YMEHUNI CaMOCTOATENIbHON PaboThbl C UICTOYHMKAMN UTepaTypbl, UX
cucTemMaTmsaums;

2. Pa3BUTNE HaBbIKOB JIOTNYECKOIr0 MblLLJIEHUA,

3. yrnybneHue TeopeTnvecknx 3HaHUM no npobneme nccnenosaHus. MNpu oueHke pecdepaTa
NCNONbL3YIOTCA Crieaylowmne KpuTepum:

HOBWM3Ha TeKCTa,

060CHOBAHHOCTb BbIbOpa NCTOYHMKA;

CcTeneHb PacKpbITUS CYLLHOCTU BOMPOCA;

cobnoneHns TpeboBaHNN K 0POPMSIEHNIO.

KputepuuoueHusaHusapedepara:

BbinosiHeHbl Bce TpeboBaHMSA K HanncaHmoo 1 3ainTe pedepaTa: o603HavyeHa npobnema 1
«OTJINYHO>» obocHOBaHa eé aKTyaslbHOCTb, CAeNlaH KpPaTKUA aHasn3 pas/InyHbIX TOYEK 3peHUs Ha
paccMmaTpuBaeMytlo npobnemy M NOrMY4HO  U3N0XKeHa  cobCTBeHHas  Mo3vums,
chopMyIMpoBaHbl BbIBOAbI, TEMa pPacCKpbiTa MOJIHOCTbIO, BbiAepxaH 06bEM, cobnofeHsl
TpeboBaHMsA K

BHeLlHeMy o(hopMJIeHUNIO, AaHbl MPaBWUJIbHble OTBETbI HAa AOMOJIHUTE/IbHbIE BOMPOCHI.

OcHOBHble TpeboBaHuA K pedepaTy M ero 3aluTe BbINMOJHEHbI, HO MPU 3TOM LOMYLLEHBI
«X0opoLuo> Heno4YéTbl. B 4acTHOCTW, MMEITCA HETOYHOCTU B W3JI0XKEHUWM MaTepuana; OTCYyTCTBYeT
nornyeckasi Mnoc/sefoBaTeNlbHOCTb B CyXJAEHWsX; HeBbloepXaH o06bEM pedepaTa;
MMEITCA YNyLEeHNa B OOPMSIEHUN; Ha OOMOSHUTENIbHbIE BOMPOCHI MPU 3alLNTE AaHbl
HernoJiHble OTBETbI.

<y [LOBNETBOPYU- TENbHO»IMEIoTCS CyLLuecTBEeHHbIe OTCTyMnieHns oT TpeboBaHuii K pedeprpoBaHuio. B YacTHOCTK:
TeMa OCBelleHa /Wb 4YacTMYHO; AOMyLUEeHbl (aKTUYecKme OWMnOKM B COodepXaHuu
pedepaTa unn Npy OTBETE Ha AOMOJIHUTE/IbHbIE BOMPOCHI; BO BPEMS 3aLLUUThl OTCYTCTBYET]

BbLIBOA,.
«Hey[10BJ1eTBO- Tema pedepaTta He packpbiTa, O0BHapyXuBaeTcs CylLlecTBeHHOoe He
pUTENbHO» noHUMaHue npobnemsi.

TemMmaTuKa pedepaToB BblhaeTcd npenofasaTesleM B KOHLLe CEMNHAPCKOro 3aHATUS.

TpeﬁoBaHI/Iﬂ K BbIMOJIHEHNIO TECTOBOIo 3agaHunA
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TecTnpoBaHue SBNSETCS OAHUM M3 OCHOBHbIX CPeaCcTB (DOPMasibHOr0 KOHTPOIS KayecTBa
obyyeHnssi. DTO MeTohd, OCHOBaAHHbLIA Ha CTaHOAPTU3MPOBAHHBLIX 3adaHMsX, M03BOJISIOLWNX
aBTOMATU3MPOBAThL NpoLeaypy M3MEPEHUs YPOBHS 3HAHWIA N yMeHWiA oby4datoLerocs.

OCHOBHbIe npnHUUMbl TECTUPOBaHNA, cnenytolmne:

— CBA3b C UenaMu 06yqu|/|ﬂ - uenanm TeCTnpoBaHMA AOO0JIXKHbI OTBe4YaTb KPUTEPUAM
COLMaNbHOW MOJIE3HOCTU N 3HAYNUMOCTWN, Haqu0|7| KOPPEKTHOCTN N obLuecTBeHHON noanep>xkKu,

— O0OBEKTVMBHOCTb - WCMOJIb30BaHWe B MeAarornyeckmx M3MepeHusX 3TOro MpuHLMNa
NPU3BaHO He AOMYCTUTb Cy6beKTUBM3MA U NPeaB3aTOCTM B MPOLECCE 3TUX U3MEPEHWI;

— CnpaBef/IMBOCTb M TACHOCTb - OAWHAKOBO [N06po)xenaTesibHoe OTHOLUeHWe KO BCeEM
00y4aloLWMMCS, OTKPbITOCTb BCEX 3TaNoB MnpoLecca U3MepeHuil, CBoOeBpeMeHHOCTb 03HAaKOMJIEHUS
obyyatowmxcs ¢ pesyabTaTaMn N3MepeHuni;

— CUCTEMATUYHOCTb - CUCTEMATUYHOCTb TECTUPOBAHMWIA N CAMOMPOBEPOK KaXkaoro y4ebHoro
MOAYJIS, pa3fesa U KaX[o TeMbl; Ba)XHbIM aCNeKTOM [aHHOro NpuHUUMna senseTcs TpeboBaHue
penpe3eHTaTUBHOrO NpeACcTaB/IEHNSA COAEepP)XaHUa y4ebHOro Kypca B COAep)XXaHun TecTa;

- T'YMaHHOCTb M 3TUYHOCTb - TECTOBble 3afaHus W Mnpouenypa TeCTUPOBAHUSA OOJDKHbI
NCKNoYaTb HaHeceHMe kKakoro-nmbo Bpena oby4vaoWMMCs, He [OoMNyCcKaTb YLWEMJIEHUS UX Mo
HaLWOHaNbHOMY, 3THUYECKOMY, MaTepuasibHOMY, PacoBOMY, TEPPUTOPUASIEHOMY, KYJbTYPHOMY W
OPYrvM rMpusHakam;

Ba)xHellWwunM aBNSeTCa MPUHLWMN, B COOTBETCTBUM C KOTOPbIM TeCTbl AOJKHbI OblTb
NOCTPOEHbI MO MeToAuke, obecneymsBatolleln BbliNOJHEHNE TpeboBaHUI COOTBETCTBYIOLLEro
¢henepanbHOro rocygapcTeeHHoro obpa3oBaTesibHOro CTaHAapTa.

B TeCcToOBbIX 3a4aHNAX NCMOJIb3YIOTCA YeTbipe T1MNa BOMNPOCOB:

— 3aKpbiTas dopma - ABnseTca Haubosiee pacnpoCcTpPaHEHHOW W npensiaraeT HeCKObKO
aNlbTepHaTMBHbLIX OTBETOB Ha MNOCTaBJ/IeHHbI BOoNpoc. Hanpumep, oby4valollemMycs 3ajlaeTcs Bonpoc,
TpebyoLlWnii albTEPHATUBHOIO OTBETA «[a» UIN «KHET», «SABJINETCA» UM «HE SIBNAETCS»,

«OTHOCUTCH» WM «HE OTHOCUTCA» M T.N. TeCToBOe 3ajaHune, coleprxaliee BOMpoc B 3aKprTOVI
cpopMe, BKJItOYaeT B cebs oAWH WM HECKOJIbKO NMpaBUJibHbIX OTBETOB WU MHOIAa Ha3blBaeTCA
Bbl60p0‘-IHbIM 3aaHNEM. 3aKprTa9| (popma BOMPOCOB WUCMOJIb3YETCA TaKXe B TeCTaxX-3ada4daX C
Bbl60p0‘-IHbIMI/I oTBeTamMu. B TeCTOBOM 3afaHNM B 3TOM CJlydae CHOpMYyIMPOBaHbI yCNoBMeE 3aja4un n
BCe HeobxoguMmble WCXOAHble AaHHble, a B OTBeTax npeancTtaBssieHbl HECKOJIbKO BapMaHTOB
pe3ynbTaTa peweHnda B HNCNI0BOM UJTN 6yKBeHHOM Bnae. Oﬁy‘-la}OLLl,I/IIZCFI OOJDKEH PeWnNTb 3ada4y n
rnokasaTb, Kakown 13 npeacTtaB/ieHHbIX OTBETOB OH Mosy4un.

— OTKpbITass opMa - BOMPOC B OTKPbLITOM ¢opme npencTtaBnsieT cobon yTBepKaeHue,
KoTopoe HeobxoanMo AOMOJIHUTL. [JaHHas opMa MoXKeT bbITb NpeacTaB/ieHa B TECTOBOM 3a4aHuu,
HanpuMmep, B BUAE C/IOBECHOIr0 TeKCTa, hopMyJbl (ypaBHEHUS), rpaduka, B KOTOPbLIX MPOMyLleHbl
CYLlEeCTBEHHbIE COCTaBAOLWIMNE - HYaCTW C/IoBa UK OYyKBbl, YC/IOBHble 0603HAYEHUS, NUHUN UK
n306paXkeHns 3JIEMEHTOB CXeMbl U rpaduka. OO6y4YaloWUACA [OO/KEH MO MaMATU BCTaBUTb
COOTBETCTBYIOLLME INEMEHTbI B yKa3aHHble MecTa («MNponycKu»).
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— YyCTaHOBJ1IeHe COOTBEeTCTBUA - B JaHHOM C/liy4ae 06yqa}0LueMycs=| npeanaratoT ABa Crncka,
MexXny afieMeHTaMn KOTOopbIX clegyeT YCTaHOBUTb COOTBETCTBUE,

— YCTaHoBJieHMne nocnenoBaTesibHOCT - npegrnoJsiaraeT HeobxoaAnMoCTb YCTaHOBUTb
npasunabHY NocaenoBaTesIbHOCTbL NpensiaraeMoro crvmcka cnos nnm gpas.

KpuTepnn oueHKN 3HAHWIA NpX NPOBEAEHNN TEeCTMPOBaHMS

OTMeTKa «OTJIMYHO» BbICTABASAETCH NPV YCI0BUU MPaBUIbHOrO OTBeTa He MeHee yeM 85%
TeCTOBbIX 3a4aHUN;

OTMeTKa «XOpOoLlO» BbICTaBNSAETCS NpY YCAOBUN NMPaBUJIbLHOro oTBeTa He MeHee 4eM 70

% TeCTOBbIX 3aaHUN;

OT™MeTKa «yOOBJIETBOPUTEJIbHO» BbICTaBJIdA€TCA NMpn yCaoBUN NpaBuUJIbHOro oTeeTa He MeHee
50 %;

OTMeTKa «Hey0BJIETBOPUTENbLHO» BbICTAaBAAETCSA NPU YCJIOBUN NPaBUIbHONo OTBETA MeHee
yeM Ha 50 % TecToBbIX 3adaHUN.

Pe3yanaTb| TEKYLLEro KOHTPOA UCIMOJIb3YHOTCA Npn NnpoBeneHNN I'IpOME)KyTO‘-IHOVI
aTTecCTauunn.

KpuTepun oLleHKM 3HaHUI CTYAEHTOB Ha 3a4eTe

«3a4YTeHO» - BbICTABJISETCHA MPU YCJOBUU, €CIN CTYAEHT TMOKa3blBaeT XOpolune 3HaHUS
N3y4yeHHoro y4yebHoOro MaTtepuasia; CaMOCTOSITENIbHO, JIOTMYHO M MNOC/eAoBaTeNlbHO WU3laraeTt u
NHTepnpeTupyeT MaTepuasibl y4ebHOro Kypca; MOJSIHOCTbIO PAacKpPbIBAET CMbICA MpensaraemMmoro
BOMpOCa; BNafgeeT OCHOBHbIMM TEPMUHAMM U MOHATUAMM N3YHEHHOrO KypCa; NMoKa3biBAaeT yMeHue
nepenoXnTb TEOPETMYECKME 3HAHUA Ha NpeanosiaraeMbliii NPaKTUYECKUIA OnbIT.

«He 3a4TeHOo» - BbICTABAAETCSA MPU HAIMYNN CEPbE3HbIX YNYLLEHWNA B NPOLIECCE U30XKEHUS
y4yebHOro maTepuana; B ciy4ae OTCYTCTBUS 3HAHMI OCHOBHbIX MOHSATUN U onpeaeneHnin Kkypca uam
NPUCYTCTBUM BOJbLLIOIO KONMYECTBa OWMOOK Npy HTEpnpeTaLnn

OCHOBHbIX onpe,u,eneanZ; eC/Zin CTyOeHT NoKa3blBaeT 3Ha4YNTeJIbHble 3aTpPyAHEHUNA MPU OTBETE Ha
npenJslo)XeHHble OCHOBHbIE N AOMOJIHUTEsIbHbIE BOMPOCHI; MPW YCJOBUM OTCYTCTBUS OTBETa Ha
OCHOBHOW 1 OOMOJIHNTEbHbIN BOMNPOCHI.

TpeboBaHUA 1 KPUTEPUN OLEHUBAHUSA 3HAHWIA, YMEHUIA N HAaBbIKOB Ha 3K3aMeHe

DK3aMeH - (hbopMa MPOBEPKW YCMELIHOro BbIMOJIHEHUA CTyAeHTaMu MNpakTuyeckux pabor,
yCBOEeHUA y4yebHOro MaTepuana SUCUMMINHBI B XO04€ NPakTUYeCKUX 3aHATUN U CaMOCTOSTE/bHOM
paboTbl. Bonpockl, BLIHOCUMbIE Ha 3K3aMeH, OBOASTCS [0 CBEAEHMs CTYAeHTOB 3a MecsL, A0 cAayn
3Kk3aMeHa. TpeboBaHMs 1 3afaHMs COOTBETCTBYIOT TpebyeMoMy YPOBHIO YCBOEHUS AMCUMMINHBI U
O0Tpa’kaloT ee OCHOBHOE coAep KaHue.
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KpMTepMMBbICTa BJIeHUAOUeHoKnpunpoeegeHUn3KsaMeHa:

<KOTJINHHO»

Oby4atowmini  rnyboko M MNPOYHO YCBOMJI BeCb MPOrpaMMHbLIA  MaTepwas, uUCHepnbiBatoLLe,
nocnefoBaTeslbHO, FPaMOTHO M JIOFMYECKU CTPOMHO ero u3jaraeT, TeCHO YBA3bIBAET TEOopuio g
NpakTnkKon. ObyYaloLMACA He 3aTPYAHSAETCA C OTBETOM MNpU BULOW3MEHEHUMN 3afaHusa, cBoboaHO
cnpaBfsieTCcs C 3ajavyaMu, 3afaHWsIMU U OPYrMMU BUAAMU TMPUMEHEHWUs 3HaHWI, MoKa3biBaeT|
BHaHMA 3aKOHOAATENbHOr0 M HOPMAaTMBHO-TEXHUYECKOr0 MaTepuasoB, NpaBuJibHO 060CHOBLIBaET
MPUHATbIE peLleHns, BlafeeT pPasHOCTOPOHHWMUW HaBblkaMW W MNPUEMaMU  BbINOJIHEHMSA
NpakTnyecknx paboTt, obHapyXmnBaeT yMeHne CamMoCcTosATeNbHO 0606WaTh 1 M3naraTe MaTepuan,
He ponyckas

oLwnN6oK.

«XOPOLLIO»

Obyyatowmnca TBepao 3HaeT NPOrpaMMHbIA MaTepman, rpaMoTHO 1 MO CyLLeCcTBY MU3araeT ero,
He [oMnyCKaeT CyLleCTBEHHbIX HETOYHOCTE B OTBETE Ha BOMPOC, MOXET MPaBWJIbHO MPUMEHATH
TeopeTnyeckne 3HaHUA 1 BnageeTt

HeobXo4MMbIMUN HaBblKaMi npn BbINOJIHEHUN NPaKTUYECKNX 3a4aHunn.

<y [LOBJIETBOPU-
TesibHO»

O6y4yalolWnNncs yCBOMJI TOJIbKO OCHOBHOW MaTepuan, HO He 3HaeT OTAe/bHbIX [eTasen,
nonyckaet HeTO4YHOCTH, Heano0CTaToOYHO npaBuJsibHblE pOpPMYSIMPOBKY, HapyLuaeT
nocnefoBaTeNbHOCTb B WU3JI0XKEHUW MPOrpaMMHOrO MaTepuana W UCMbITbiIBaeT 3aTPyLHEHUs B
BbINOJIHEHVW NPAKTUYECKUX 3aJaHUN.

«Heya0BJIETBO-
pUTENBHO»

Oby4yalolnNnca He 3HaeT 3HAYMTEsIbHOW YacTyW MporpaMMHOr0 MaTepuana, [OonyckaeT|
CyllecTBeHHble OLWNOKU, C HONMbLIMMY 3aTPYAHEHMSIMU BbIMOJIHSAET NpakTuyeckme paboThbl
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8. YyebHO-MeTOAM4YecKOe U UH(pOopPMaLUOHHOe obecneyeHue AUCLUMUNIIUHBI

(Mmonyns)

8.1. OcHOBHaa nuTtepaTtypa

HasBaHue

CcblIKa

MeToaunyeckne yKasaHusa rno n3y4yeHumio 4UNCLUUMINHbI
«CepBUCHas OesATeNbHOCTb» @ AN CTYAEHTOB BCex hopm
0by4eHuns [InekTpoHHbIN pecypc] / MuHobpHaykn Poccuum,
OrbOY BO Mankon. roc. TeXHOJ. yH-T, PaK. 3KOHOMUKN 1
cepBuca, Kad. MapkeTuHra, cepsuca v Typmsma ;

[cocTaBuTenb Kymnunosa A.P.]. - Mawnkon : b.n., 2019. - 50 c.

- bubnvorp.: c. 42-43 (12 Ha3B.)

http://lib.mkgtu.ru:8002/libdata.php?id=2100051547&DOK=0
941E5&BASE=0007AA

PyneHko, J1.J1. CepBucHas pesTenbHOCTb : y4yebHoe
nocobwue / J1.J1. PyneHko. - CepBucHas nesaTenbHOCTb,Becb
CPOK OXpaHbl aBTOPCKOro npaea. - Mocksa : Jalwkos u K,
2021. - 207 c. - ObC IPR Books. - URL:
http://www.iprbookshop.ru/99368.html. - Pexxum poctyna: no
noanucke. - ISBN 978-5-394-04001-6

http://lib.mkgtu.ru:8004/catalog/fol2?SHOW_ONE_BOOK+0AC
8EA

BuHorpagosa, C.A. OpraHusaumsa n naaHnpoBaHue
neaTeNbHOCTW NpeanpuaTui cepemnca : ydyebHoe nocobue /
C.A. BuHorpaposa, H.B. CopokuHa, T.C. X)KpaHoBa. - MockBa :
DawkoB 1 K, 2019. - 207 c. - 3bC IPR Books. - URL:
http://www.iprbookshop.ru/83130.html. - Pexxum pocTtyna: no
noanucke. - ISBN 978-5-394-03220-2

http://lib.mkgtu.ru:8004/catalog/fol2?SHOW_ONE_BOOK+0AA
382

Pe3Huk, .A. CepBuCHas fesaTeNbHOCTb : y4yebHuk / I.A.
Pe3Huk, A.WN. Mackaesa, 0.C. lToHoMapeHKo. - MockBa :
NH®PA-M, 2020. - 202 c. - (Bbicluee obpa3oBaHue:
bakanaspwuaT). - 3bC 3HaHuymM. - URL:
http://znanium.com/catalog/document?id=357472. - Pexxum
JocTyna: no nognucke. - ISBN 978-5-16-005710-1. - ISBN
978-5-16-101214-7

http://lib.mkgtu.ru:8004/catalog/fol2?SHOW_ONE_BOOK+0A1
318

8.2. lononHuTesNbHaA nurtepaTtypa

HasBaHue

CcblsIKa

PomaHoBMY, XK.A. CepBMCHas OeATENbHOCTL : y4ebHUK /
XK.A. PomaHoBuY, C.J1. Kanayes ; nog obul. pea. npod. X.A.
PomaHoBuMYa. - 7-e u3ga. - MockBa : [Jawkos n K, 2019. - 284
C. - 3bC 3HaHuym. - URL:
http://znanium.com/catalog/document?id=358379. - Pexxum
poctyna: no nognucke. - ISBN 978-5-394-03453-4

http://lib.mkgtu.ru:8004/catalog/fol2?SHOW_ONE_BOOK+0A1
47B

PagbirmHa, E.I'. TeXxHONOrnm roCTUHNYHON OeATeNbHOCTN :
yyebHuk / E.l'. PagbirmHa. - MockBa : Aii NMu Ap Meguna, 2021.
- 165 c. - 9bC IPR Books. - URL:
http://www.iprbookshop.ru/99991.html. - Pexxum pgocTtyna: no
nognucke. - ISBN 978-5-4497-0797-0

http://lib.mkgtu.ru:8004/catalog/fol2?SHOW_ONE_BOOK+0AC
Al5

8.3. MHPOpPMaALMOHHO-TEIEKOMMYHUKALMOHHbIE pecypchbl ceTu «MIHTepHeT»

Znanium.com. ba3oBas KONNEKUNS : SNIEKTPOHHO-6MbnoTevyHasa cuctema : cant / 000 "Hay4yHo-
nsgatenbckuinm ueHTp UHgpa-M". - MockBa, 2011 - - URL: http://znanium.com/catalog (naTa
obHoBneHunsa: 06.06.2019). - Pexxmum gocTyna: oasa 3aperucTtpup. nosib3oBaTtesien. - TEKCT:
3/1EKTPOHHbIN. ®oHA DBC hopMUpyeTcs C y4eTOM BCEX U3MEHEeHUI obpa3oBaTesbHbIX CTaHOAPTOB U
BKJ/It0OYaeT y4ebHuku, y4ebHblie nocobus, YMK, MoHorpadgumn, aBTopedepaThl, AuccepTauunm,
3HUMKIONeann, CNoBapu U CNpaBoOYHUKN, 3aKOHO4ATE/IbHO-HOPMAaTUBHbIE [OKYMEHThI,
crneymanbHble Nepuognyeckne nsgaHusa n n3gaHus, BbilnyckaemMmole nsgaTtenbcrteamu By308.BOOK.RU
Konnekuunsa Cepsuc n typusm : cant / 96C BOOK.RU. - Mocksa, - URL: https://www.book.ru/cat/578/1.
- Pexxum pocTtyna: Ana 3aperncTpup. nonb3oBaTesien. - TEeKCT: dNEeKTPOHHbIN.
http://znanium.com/catalog/ eLIBRARY.RU. : Hay4YHas 3n1eKTpoHHas bubnunoteka : canT. - MockBa,
2000. - . - URL: https://elibrary.ru/defaultx.asp. - Pexxum goctyna: Ansa 3apernctpup.
nosib3oBaTesien. - TeKCT: 3N1eKTPOHHLIN. MnaTdopma eLIBRARY.RU 6bina co3gaHa B 1999 rogy no
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nHuumaTmee Poccnimckoro oHaa hyHOAaMeHTalIbHbIX NCCNenoBaHUn ans obecnevyeHnss poCCUNCKNM
YY€HbIM 3J1IEKTPOHHOIr0 A0CTYyNa K BeAyLWmM MHOCTPaHHbIM Hay4YHbIM nsgaHuam. C 2005 roga
eLIBRARY.RU Ha4ana paboTy C pyccKos3bl4HbIMU NyBAMKALMSAMN N HblHE ABASETCS BeayLen
3/1eKTPOHHON 6BMBANOTEKON Hay4YHOW NEPUOONKN Ha PYCCKOM A3blKe B MUPE.
https://elibrary.ru/defaultx.asp MNepunoanyeckmne n3gaHna ocTynHole obydatowmMmMcsa n COTpyaHUKaM
®reoy BO MI'TY no noagnucke 1 Ha OCHOBaAHUN KOHTPAKTOB U JIMLEH3MOHHbIX COrNaLleHunia.
/index.php/resursy/37-periodicheskie-izdaniya ®egepasnbHoe areHTCTBO N0 Typu3My : canT. - 2005. -
URL: https://tourism.gov.ru/. - TeKCT: 3N1eKTPOHHbIN. COBpEMEHHbLIN OTeb : Meauna-pecypc ons
BNlafenbLeB, yNpaBASOLWLMX N CNEeLManmcToB roCTUHUYHOrO 6usHeca : canT. - CaHkT-MeTepbypr,
2007. - . - URL: http://www.hotelexecutive.ru// - TeKCT: 3/IeKTPOHHbIN.VICKYCCTBO roCcTenpumnMCTBa..
HoBocTu, cobbiTnsa, TpeHabl. HoBble KoHLENUUM 1 hopMaThl OTeslen.YnpaBneHne oTeneM, passutume
bnsHeca. MHBECTNLNN B TOCTUHNYHBLIN BU3Hec. PNHaHCLI. FTOCTUHNYHAA HEOBMXKXKUMOCTb. MapKeTuHr,
peknama, PR B rocTuHM4YHOM Bu3Hece. 3aKOHbl N HOpMaTuBbl. MepcoHan rocTuHMubl. OH-NanH
XypHan. https://tourism.gov.ru/ ProHotelia : rocTuHn4HbIN 6U3HecC on-line : canT / Powered by
ProHotelia. - [6.M.], 2009. - . - URL: http://prohotelia.com/novosti/. - TeKCT: 3NeKTPOHHbIA.[MopTan
Ons npocdeccnoHanoB roCTMHMYHOIO U pecTopaHHoro 6usHeca. Ha cTpaHuuax nopTasa - HOBOCTU
FOCTUHNYHOM UHAYCTPUN, UCCNEeOoBaHUA U CTaTUCTUKA, 0630pbl KHOYEBbIX COOLITUN U TEHAEHUNI B
rOCTUHNYHOM Bn3Hece, HOBble TEXHOJIOMMN U MPpUMepPbl 3PHEKTUBHbLIX PeLleHNn A1 NMPOABUXKEHNS
oTenen, oTenbHble «PULLKN», UHTEPBbLIO C YCMNELWHbIMU OTeNbepamMum U 3KCNepTamMum TYPUCTUYECKOrro
pblHKa, COBETbI U peKOMeHAaL MmN BeAyLLNX IOPUCTOB, @ TakKXe KaseHdapb oTpacsieBbiX cObbITUN
http://prohotelia.com/about/ Russia.travel : HauMOHaNbHbLIN TYPUCTUHECKNI NOpTan : CanT /
MNHNCTEPCTBO SKOHOMMYECKOro pa3suTusa PO, depnepanbHoe areHTCTBO NO TypusMmy. - [Mocksal],
2017. - . - URL: https://russia.travel/info/about/. - TeKcT: anekTpoHHbIN.RuUssia.travel -
MH(OPMaLMOHHO-NO3HaBaTE bHbIA MPOEKT, MOCBALLEHHbIN NyTewecTBMAM No Poccun.
[JeaTenbHOCTb NOpTasa HanpasBJsieHa Ha co3fgaHne eanHOro MHMOPMaLLMOHHOIO pecypca B cdepe
TypusMa, NpefoCcTaBAoWero 4OCTYMHYO U MOJIHYIO0 MHOPMaLNIO O TYPUCTUYECKUX BO3MOXKHOCTAX
Poccuu. Russia.travel 3HakoMuT YnTtaTens 6onee 4em c 20 ThicA4aMK OOCTONMPUMEYaTEeNIbHOCTEN,
KOTOpble BKJIIOYAOT B cebs 06BbEKTLI MCTOPUKO-KYIbTYPHOIr0 Hacaeans, NpupoaHble NaMATHUKN 1
3anoBeaHble 30Hbl, TPAAULMOHHbIE peMecia 1N N3BeCcTHble poccumnckne bpeHgbl. Ha noprtane
NyB6AnKYOTCA NonynspHble TYPUCTUYECKUE MapLUPYThl, HOBOCTU, CTaTbW MO3HaBaTeNbLHOrO TOJIKA,
QHOHCbI MEPONPUATUN, NPOUCXOAALLMX BO BCEX YronKax Poccum, pacckasbl 0 CaMObBbITHOCTH
Ka>X[0ro pervoHa, Co34atnTCA CNeLnpoeKThbl, MOCBALLEHHbIE BaXXHENLLUNM TYPUCTUYECKUM
HanpaBfieHNaM. Ha nopTane Bbl MOXKETe y3HaTb 0 6amxanwmx cobbITnax, HanTn
JgocTonpuMevaTenbHOCTM NO6AN30CTM U NOCTPOUTL MapPLLPYT, @ TakKXXe NPeaoXXUTb CBOM KOHTEHT.
http://russia.travel/info/about/ Typr3aM n rocTeNpuUNUMCTBO : HaY4YHO-NPaKTUYECKUI XKYpPHan : canT /
Monecckuin rocynapCcTBeHHbIN YHUBEepcnTeT (Pecnybnuka benapych). - MuHck, 2014 - . - URL:
http://ojs.polessu.by/TG/index. - Pexxum gocTtyna: cBO6OOHbIN. - TEKCT: 3N1IEKTPOHHbLIN.B Hay4HO-
NPakKTUYECKOM XKYypHane NybsInMKyTCS OpUrMHalibHbIE pe3ysibTaTbl MCCNEA0BAHUI MO LWWPOKOMY
Kpyry npobnem TypusMa n roctenpumMmcTtia. http://ojs.polessu.by/TG/about
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9. MeToaunyeckue yKasaHusa ana oby4yalowmxcsa No OCBOEHUIO AUCUMNAUHBI (Moayns)

Paspen / Tema dopmMupye
C YKa3aHMeM OCHOBHbIX MeToabl 06yyeHus ICrniocobbl (hopMbl) 06yveHUs CpeacTtBa Mble
4ebHbIX 3/IeMEHTOB obyyeHuns KomrneTeH
umn/
TPYLOBbIE
IPYHKL NN

Pa3znen 1. CepBuUCHasi fesaTeNbHOCTb B XKU3HW coBpeMeHHoro obuiectBa. CepBuC 1 CEPBUCHbLIE TEXHOJIOM UK

Tema 2. CounanbHble

Ulekumns, KOHCNeKTupoBaHue,

MMCbMO,

Tema 1. CepBucHas Vlekumns, KOHCNeKTUpoBaHume, AyaunTopHas YcTHas peub, YK-2
MMCbMO,
NeaTeNbHOCTb Kak npnobpeTeHne 3HaHNNA, (M3yyYeHne HoBoro y4ebHoro MaTepwuana, CXeMbl, PUCYHKMW,
cbopma ynoBieTBoOpeHUs chopMuMpoBaHNE YMEHUN 1 chopmumpoBaHue " COBEpLUEHCTBOBaHNE 4ebHUKN, yyebHble
noTpebHoOCTen YenoBeka HaBbIKOB, 3aKpernJieHne, NpoBepKa MeHUNN W HaBblkoB, o0b6obuwieHne n nocobus
3HAHWA, YMEHUIN HaBbIKOB cncTtemaTumsaums 3HAHWUW,  KOHTPOJb U
KOPPEKLNA 3HAHWI)
AyaunTopHas VcTHas peyb, YK-2
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NpeanochbiIku nprvobpeTeHne 3HaHWN, (n3yyveHne HoBoro yyebHoro maTepuana, CXeMbl, PUCYHKMU, NKYB-5
BO3HVKHOBEHUSA U dbopMMpoBaHME YMEHWNI 1 hopmumpoBaHune " COBEpLUEHCTBOBaHME 4ebHuKN, y4yebHble
a3BUTUNS CEPBMCHON HaBbIKOB, 3aKpernJieHne, NpoBepKa MEeHUN W  HaBblkoB, o6o6bueHne n nocobus
ineaTenbHocTu. ictopus 3HaHWN, YMEHUIN HaBbIKOB cnctemaTumsaums 3HaHWN,  KOHTPOJib 1
a3BUTUSA cepBuca. KOpPEeKLINA 3HaHWI)
Tema 3 Ycayra Kak Ulekumns, KOHCNeKTupoBaHue, AyaumTopHas YcTHas peyb, YK-2
MMCbMO,
cneundgunyeckunmn npnobpeTeHne 3HaHWN, (M3yyeHne HoBoro y4ebHoro MaTepwuana, CXeMbl, PUCYHKMU, MKYB-5
MPOAYKT. cbopMmpoBaHMEe yMEHUN 1 hopMupoBaHne [ COBepLUEHCTBOBaHMe 4ebHUKN, yyebHble
Pa3HOBUAHOCTb YCAyr n HaBbIKOB, 3aKpernJeHne, NposepkKa MEeHUNN W HaBblkoB, o0b6obuieHne n nocobus
X XapaKTepucTmka 3HAHWW, YMEHNN HaBbIKOB cucTemaTumsaums 3HAHWUW,  KOHTPOJb U
rOCTUHWYHON cdepe KOPPEKLIMA 3HAHWI)
Tema 4. LleHHOCTb Ulekumns, KOHCNeKTUpoBaHue, AyaunTopHas YcTHas peuysb, MKYB-5
MMCbMO,
CNYrv B UHOYCTPUMN nprvobpeTeHne 3HaHWUN, (n3y4eHne HoBoro y4ebHoro maTepuana, CXeMmbl, PUCYHKWN,
rocTenpumMmcTBa dbopMmpoBaHne yMeHUn n hopmMupoBaHne v COBepLUEHCTBOBaHMe 4ebHuKN, y4yebHble
HaBbIKOB, 3aKpernJeHne, Nposepka MeHNN M HaBblkoB, ob6o6buieHre n nocobus
3HAHW, YMEHUN HaBblKOB cucTtemMaTumsaums 3HAHWUW,  KOHTPOJb 1

54/59




KOPPEKLNA 3HaHWI)

Tema 5. PKN3HEHHbIN VleKums, KOHCMeKTUpoBaHme, AyauTopHas YcTHas eyb, nnucemo,  [NKYB-5
LINKN yCnyr npuobpeTeHne 3HaHWA, GOpPMUPOBaHNE (n3yyeHune HOBOIO y4yebHoro MaTepuana,Ccxembl, PUCYHKMW,
YMEHWA 1N HaBbIKOB, 3aKpenieHune, bopMmnpoBaHMe U1 COBEpPLUEHCTBOBAHWE YMEHUA W
NpoBepKa 3HaHW, YMEHNI HABbIKOB HaBblkoB, 0000wWeHne ©n cucTemMaTusaumsa 3HaHWUNy4ebHUKN, yyebHble
KOHTPOJIb 1 nocobus
KOPPEKLNA 3HaHWN)
Tema 6. CepBuC KakK KOMMNOHeHTJlekuns, KOHCNEKTUpoBaHue, AyounTopHas YcTHas peyb, MUCbMO, MKYB-5
MpoAa>km TOBapoB npuobpeTeHne 3HaHWA, POpPMUPOBaHNE cXxeMmbl, PUCYHKMN,
YMEHW N HaBbIKOB, 3aKpenneHune, (n3yyveHmne HOBOIr o y4yebHoro MaTepuana,
npoBepKa 3HaHW, YMEHUIN HaBbIKOB bopMMpoBaHMe U1 COBepLUeHCTBOBaHWE YMeEHUR Uuy4ebHuKM, yyebHble
HaBblkoB, 0606LeHne 1 nocobus
cncTeMaTu3auns 3HaHWW, KOHTPOJIb WU  KOppeKkuus
3HaHWNN)
Paszgen 2. OCHOBbI TeOpUK opraHu3saumnm obcnyxmaHmsa. CoBepLIEHCTBOBAHNE KYJIbTypbl 00CIY>XMBaHUSA B chepe rocTenpumnMcTBa
Tema 7. [MoBepeHnellekuns, KOHCNeKTUpoOBaHme, AyanTopHas YcTHas peyb, NMUcbMO, MKYB-5
noTpebutenen 1 NpuHaTnenpunobpeTeHne 3HaHW, hopMmMpoBaHUE cxeMbl, PUCYHKM,
MU peLueHni YMEHW N HaBbIKOB, 3aKpenseHune, (n3yyveHmne HOBOIrO yyebHoro MaTepuana,
MpOBEpKa 3HaHWN, YMEHNIN HaBbIKOB bOpMMpOBaHME UM COBEPLUEHCTBOBaHWE YMEHUA Uy4ebHUKM, y4ebHble
HaBblkoB, o06obLlleHe 1 cucTemMaTusaumsa 3HaHui,nocobus
KOHTPOJIb 1
KOppPEeKLWS 3HaHW)
Tema 8. Jlekums, KOHCNeKTupoBaHume, Ay onTopHas YcTHas peyb, MUCbMO, MKYB-5
Teopusa opraHu3saumm npuobpeTeHne 3HaHWIA, opMUpoBaHme cXeMbl, PUCYHKM,
obcnyxnBaHmns YMEHU N HaBbIKOB, 3aKpernJjeHune, (n3yyeHune HOBOI O y4yebHoro MaTepuana,
npoBepKa 3HaHW, YMEHUIN HaBbIKOB bopMMpoBaHMe UK COBEepLUeHCTBOBaHWE YMEHUA Uy4ebHUKM, y4ebHble
HaBblkoB, 0606LleHne u cucTemaTmsauma 3HaHun,nocobus
KOHTPOJIb M KOPPEKLMS 3HAHNN)
Tema 9. "KoHTakTHas 30Ha" KakJlekuns, KOHCNEKTUpoBaHue, AyounTopHas YcTHas peyb, MUCbMO, MKYB-5
chepa peanusaunm cepBucHomnpnobpeTeHne 3HaHUN, (hopMUPOBaHNE cXxeMmbl, PUCYHKMN,
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KOHTPOJIb U

KOPPEKLINS 3HaHWI)

nesTenbHOCTH YMEHWIA N HaBbIKOB, 3aKpenseHne, (n3y4eHune HoBoro y4yebHoro maTtepuana, y4ebHuKn, yyebHble
npoBepKa 3HaHW, YMEHUN HaBbIKOB bopMMpoBaHME UM COBEpLUEHCTBOBaHWE yMeHWUn wunocobus
HaBblkoB, 0006WeHne ©n cucTtemaTmsaums 3HaHUNA,
KOHTPOJIb M KOPPEKLMSA 3HAHUN)
Tema 10. OcHoBHble Jlekuns, KOHCNeKTUpoBaHue, AyounTopHas YcTHas peyb, MKYB-5
NMCbMO,
MeToAbl NpefoCcTaB/ieHNs npuobpeTeHne 3HaHWNA, (n3y4eHune HoBoro y4yebHoro maTepuana,
cXeMbl, PUCYHKMW,
ycnyr un popMbl 06CnyKMBaHNA (POPMMPOBaAHNE YMEHWNI N HABbLIKOB, bopMMpoBaHMe UK COBEpLUEHCTBOBaHWE YMEHUA Uy4ebHUKM, y4ebHble
3akpenneHne, NPOBEpPKa 3HaHNN, yMeHUI |HaBbIKOB, o06o06lieHne u cucTeMaTm3auna 3HaHuimocobus
HaBbIKOB KOHTPOJIb 1
KOpPEeKLNA 3HaHWI)
Tema 11. KayvecTBoJlekums, KOHCNeKTUpoBaHume, AyounTopHas YcTHas peyb, MUCbMO, MKYB-5
obcnyxnBaHmns vnpnobpeTeHune 3HaHWiA, hopMMpOBaHUE cXeMbl, PUCYHKM,
MPON3BOANTENBHOCTb YMEHWA N HaBbIKOB, 3aKpenseHune, (n3yyveHmne HOBOIr o y4yebHoro MaTepuana,
npoBepKa 3HaHW, YMEHNN HaBbIKOB bopMmpoBaHMe U1 COBepLUeHCTBOBaHWE YMEHUR Uy4ebHUKM, yyebHble
HaBblkoB, 0606LWeHNe 1 cucTemaTMsauusa 3HaHui,nocobus
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10. MNepeyeHb MHPOPMALUOHHbIX TEXHOJIOFMW, UCNOJIb3YyeMbIX NPU
oCyLLecTBJIeHMM obpa3oBaTesibHOIro npouecca no aucuunauHe (Mmoaynio),
BKJIlOYaA NepeyeHb NporpaMMHOro obecne4yeHusa n UHPOPMaALMOHHbIX
CNpaBO4YHbIX cucTeMm (Npu HeobxoaMMOCTH)

10.1. NepeyeHb HeOOX0AMMOro nporpaMMHoOro obecnevyeHus

Ha3BaHue

7-Zip CBob6oAHAA NLEH3USA

Microsoft Office Word 2010 Homep npoaykTa 14.0.6024.1000 SP1 MSO 02260-018-0000106-48095

AHTMBMpYC kaspersky endpoint security JinueH3noHHbIN gorosop ot 17.02.2021 Ne 203-20122401

OducHbIn nakeT Microsoft office 2016 Oorosop o1 26.05.2020 Ne 32009117096 Oorosop o1 17.01.2019 Ne 31908696765

10.2. NepeyeHb He06Xx0AUMBIX UH(DOPMALLMOHHbIX CNPABO4YHbIX CUCTEM:

Ka)<ablii obyyatolmniics B Te4eHne Bcero nepuroaa obyyeHns obecnevyeH MHANBUAYAbHbIM
HeorpaHW4YeHHbIM AOCTYMNOM K 3JIEKTPOHHO-6MBANOTEYHBIM CUCTEMAM:

HasBaHue

Znanium.com. ba3oBas Konnekuns : 3N1eKTPOHHO-bubnnoTeyHas cuctema : cant / OO0 'Hay4Ho-n3paTenbCKum LeHTp
MHdpa-M'. - MockBa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHus: 06.06.2019). - Pexxum gocTyna: ans
3aperncTpup. nosb3oBaTesnen. - TeKCT: 31eKTPOHHbIN. PoHA SBC chopMmpyeTCs C y4eTOM BCEX N3MEHEHWIA
obpasoBaTesibHbIX CTaHAAPTOB U BKAOYaeT y4ebHukM, y4yebHble nocobus, YMK, moHorpadun, aBTopedepaTsl,
anccepTaunu, sHUUKIoONeann, CJI0Bapu U CMPaBoOYHUKN, 3aKOHOA4ATEe/IbHO-HOPMaTUBHbIE OKYMEHThI, CneunasbHble
nepuoanyeckmne N3gaHns n n3faHuns, Bolnyckaemble nsgatenscreamm By3o8.BOOK.RU Konnekunsa CepBuc n Typusm : canT /
3BbC BOOK.RU. - MockBa, - URL: https://www.book.ru/cat/578/1. - Pexxum pocTyna: ons 3aperncTpup. nojb3oBaTenen. -
TeKCT: 371eKTPOoHHbIN. http://znanium.com/catalog/

Mepropnyeckne n3gaHma JocTynHole obyyaowmmcs n coTpyaHukam ®re0Y BO MI'TY no noanmcke U Ha 0OCHOBaHUWN
KOHTPaKTOB U IMLUEH3NOHHbIX cornaweHunin. /index.php/resursy/37-periodicheskie-izdaniya

Cepsuc plus : Hay4YHbIN XXYpHan : canT / POCCMNCKMIA rocy BapCTBEHHbIN YHUBEPCUTET TypM3Ma 1 cepBuca. - Yepknsoso
(MockoBckas obnactb), 2007. - URL: http://philosoph.ru/polnotekstovyi-arkhiv. - Pexxum gocTtyna: cBo60AHbINA. - TEKCT:
3/1IeKTPOHHbIN.Hay4yHoe nsgaHmne no akTyaabHbIM npobaemam Teopuun n metofonorum cepsuca. Nybnmkytorcs paboTbl B
chepe ryMaHUTapHbIX HayK, 3aTparmeaoowmux npobaemsl TypnsmMa n cepsuca. XypHas paccimTaH Ha LUMPOKUIA Kpyr
yuTaTenen, NUHTePECyLLNXCA ONbITOM MeXXoTpac/eBblx nccnenoBaHnn. Bxognt B MepeveHb BAK. TURIZM.RU -
ohnumanbHbIN NopTan 06 oTAbIXe, NyTelwecTBUAX U Typusme : canT - MockBa, 2005. - URL: https://www.turizm.ru/. - TekcT:
3NEeKTPOHHbIN. KOHCYnbTaHTIOC : cNpaBOYHO NpaBoBas cucTteMma: [canT]. - Mockea, 1997. - 2021. - URL:
http://www.consultant.ru/about/. - Pexxmum gocTyna: C KOMNbIOTEPOB YHMBEPCUTETa (JIOKasibHasA Bepcus). - TekcT:
3N1eKTPOHHbIN.MacwTabHble HeKkoMMepyeckme npoekTol KoHcynbTaHTIaoc pa3paboTaHbl B noMolb byxrantepam u
hnHaHCOBBIM CneumannucTaM, IpucTam, CTyaeHTaM IPUANYeCcKMX N SKOHOMUYECKMX CneLnasbHoCTen.
http://philosoph.ru/polnotekstovyi-arkhiv

CYBERLENINKA : Hay4Has aneKkTpoHHasa bubnmoteka : canT. - Mocksa, 2014. - . - URL: https://cyberleninka.ru// - Pexxum
[oCTyna: Ansa 3aperncTpup. nosb3oBaTenen. - TEeKCT: 3/1eKTPOHHbIN. KnbepJleHnHKa - 3TO Hay4YHasa 3/1eKTPOHHas
6rnbnnoTeka, NOCTPOEHHas Ha NapagurMe oTKpbITOM Haykn (Open Science), OCHOBHbIMW 3aavYaMun KOTOPOW SBNSIETCS
nonynspusaums HaykKn N Hay4YHo AEeATENIbHOCTU, 0OLLECTBEHHbIN KOHTPOJIb KavyecTBa HayyYHbIX Nybnnkauumii, passmtue
MEXANCUNMINHAPHbBIX UCCNeN0BaHNIA, COBPEMEHHOIO MHCTUTYTa Hay4YHOW peLeH3unun, NoBbILLEHNE LUTUPYEMOCTH
POCCUINCKON HAayKW N MOCTPOEHME NHPACTPYKTYpPbl 3HaHWNA. https://cyberleninka.ru/

Ona oby4vatowmxcsa obecneyeH gocTyn (yoaneHHbIM 4OCTYN) K CNefyowmm COBpeEMEHHbIM
npodeccnoHanbHbiM 6a3am gaHHbIX, MHHOPMALNOHHBIM CAPAaBOYHbIM U MONCKOBLIM CUCTEMAM:

HasBaHue

Znanium.com. ba3oBas Konekuns : 3N1eKTPOHHO-bubnnoTevHas cuctema : cant / OO0 'Hay4Ho-n3paTenbCKUm LeHTp
MHppa-M'. - Mocksa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHus: 06.06.2019). - Pexxum gocTtyna: ong
3aperncTpup. nosib3oBaTtesien. - TeKCT: 31eKTPOHHbIN. PoHA BC chopMmumpyeTCs C y4eTOM BCEX N3MEHEHUI
obpa3oBaTesibHbIX CTaHAAPTOB M BKJOYaET y4ebHukn, yyebHele nocobus, YMK, moHorpadun, asTopedepaThl,
anccepTaunn, sHUUKIoONeann, CJI0Bapu U CMPaBoOYHNKN, 3aKOHO4ATE/IbHO-HOPMaT/BHbIE AOKYMEHTbI, CNneLnasbHble
nepuoamnyeckue n3gaHus n n3gaHuns, Belnyckaemole nsgatenscrsamm sy308.BOOK.RU Konnekunsa CepBuc n Typusm : canT /
3BC BOOK.RU. - MockBa, - URL: https://www.book.ru/cat/578/1. - Pexxnum poctyna: ons 3aperncTpup. nojb3oBaTenen. -
TeKCT: 371eKTPOoHHbIN. http://znanium.com/catalog/

Meproanyeckne n3gaHns AocTynHole obyyarowmmcs n coTpyaHmukam ®re0Y BO MITY no noAnmcke U Ha 0OCHOBaHUWU
KOHTPaKTOB U IMLEH3NOHHbIX cornaweHunin. /index.php/resursy/37-periodicheskie-izdaniya

CepBuc plus : Hay4YHbIN XXYpPHan : canT / POCCMNCKMIA roCcy AapCTBEHHbBIN YHUBEPCUTET TypM3Ma 1 cepBuca. - Yepknsoso
(MockoBckas obnacTtb), 2007. - URL: http://philosoph.ru/polnotekstovyi-arkhiv. - Pexxum goctyna: cBo60aHbIN. - TEKCT:
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Ha3BaHue

3JIEKTPOHHbIN.Hay4Hoe n3paHue no akTyanbHbIM NpobsieMaM Teopun 1 MeToAosormm cepeuca. NMybankyoTcs paboTsl B
chepe ryMaHUTapHbIX HayK, 3aTparmeaoowwmnx npobaemsl TypnamMa n cepuca. XypHas paccymTaH Ha LWMPOKUIA Kpyr
yuTaTenen, NHTepPECyLLNXCA ONbITOM MeXxoTpac/eBblix nccnenosaHnn. Bxoant B NMepeveHb BAK.TURIZM.RU -
othmumanbHbeI nopTan 06 oTAbIXe, NYyTELWEeCTBMAX U Typu3Me : canT - MockBa, 2005. - URL: https://www.turizm.ru/. - TekcT:
3N1EeKTPOHHbIN. KOHCYnbTaHTIIOC | cNnpaBoOYHO NpaBoBas cuctema: [canT]. - MockBa, 1997. - 2021. - URL:
http://www.consultant.ru/about/. - Pexxum pocTyna: ¢ KOMMNbIOTEPOB YHUBEPCUTETA (NOKasibHas Bepcus). - TekcT:
3/IeKTPOHHbIN.MacluTabHble HeKOMMepYeckme nNpoekTbl KoHcynbTaHTMAoC pa3paboTaHbl B noMoLLb byxrantepam u
prMHaHCOBbLIM CleumanncTam, pucTam, CTyAeHTaM IOPUANYECKNX N SKOHOMNYECKUX CneLnanbHOCTEN.
http://philosoph.ru/polnotekstovyi-arkhiv
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11. OnucaHue MaTepuaJsibHO-TeXHM4Yeckon 6asbl Heobxoaumon ans
OoCyLLecTBJ/IeHMA OoOpa3oBaTeJIbHOro Npouecca No aucuuniuHe (Moaynio)

HanMeHoOBaHUsA cneumasnbHbIX
noMeLLeHU’ U NOMEeLLEeHUn ans
caMocCToATesIbHOW paboTbl

OCHaLLEeHHOCTb cneumnanbHbIX
noMeLLeHU’ U NoOMeLLeHn ans
caMocTosTesIbHOW paboTbl

MepeyeHb NULEH3UOHHOIO
nporpaMMHoro obecnevyeHus.
PekBu3uTbl NnoaTBEepXaaloLero
OOKYMEHTa

YyebHas ayanTopusa AN npoBefeHns
3aHATUNA NIEKLUNOHHOIO U CEMUHAPCKOrro
Tunos (5-5-11)

Y4yebHasa mebenb Ha 32 MocafoyHbIX
MecCTa, A0CKa, MyNbTUMeaniiHoe
obopynoBaHme (NpoeKTop, 3KpaH)

7-Zip CBoboaHasa nuueHsnaMicrosoft
Office Word 2010 Homep npoaykTa
14.0.6024.1000 SP1 MSO
02260-018-0000106-48095AHTUBUpPYC
kaspersky endpoint security
JInueH3noHHbIM gorosop oT 17.02.2021
Ne 203-201224010¢uCHBIN NakeT
Microsoft office 2016 Jorosop oT
26.05.2020 Ne 32009117096 Lorosop
o1 17.01.2019 Ne 31908696765

YyebHasi ayauTopus ansi npoBeneHuns
3aHATUN NEKLUMOHHOIO 1 CEMUHAPCKOTO
Tunos (5-5-19)

YyebHasa mebenb Ha 30 nocago4HbIX
MecCT, 0CKa, My/ibTUMeauniiHoe
obopypnoBaHuMe (NpoeKTop, 3KpaH)

7-Zip CBobogHasa nuueHsunaMicrosoft
Office Word 2010 Homep npoaykTa
14.0.6024.1000 SP1 MSO
02260-018-0000106-48095AHTUBUPYC
kaspersky endpoint security
JlnueH3noHHbIM gorosop oT 17.02.2021
Ne 203-201224010dhuCHBIN NakeT
Microsoft office 2016 Oorosop oT
26.05.2020 N2 32009117096 forosop
o7 17.01.2019 Ne 31908696765

MoMeLleHUss Ansi CaMOCTOSATENIbHON
paboTbl (1-HYuTanbHbIA 320 ®PEOY BO
«MI'TY»)

Mebenb Ha 150 Nocago4vYHbIX MEcCT,
KOMMNbIOTEPHOE OCHAaLLeHNe C BbIXOAO0M
B MHTepHeT Ha 30 NocafoyHbIX MecCT,
cneumnanMsnpoBaHHas mebenb (CTynbS,
CTONbI, WKadbl, WKadbl BbICTaBOYHbIE),
MynbTUMeAuiiHoe obopynoBaHue,
oprrexHuka (MpuHTEepbI, CKaHepsbl,
KCEepPOKC)

7-Zip CBoboaHasa nuueHsnaMicrosoft
Office Word 2010 Homep npoaykTa
14.0.6024.1000 SP1 MSO
02260-018-0000106-48095AHTUBUPYC
kaspersky endpoint security
JlnueH3noHHbIM gorosop oT 17.02.2021
Ne 203-201224010¢unCHbIN NakeT
Microsoft office 2016 Jorosop oT
26.05.2020 N. 32009117096 Oorosop
oT 17.01.2019 Ne 31908696765

MomMelleHne o XpaHeHNs 1
npogrnaakTU4Yeckoro obcnyxmBaHums
yyebHoro obopyposaHus (1-318)

TexHu4eckune cpencTBa obyyeHns,
cy>Xalume oNs npefocTaBieHns
yy4ebHol nHpopmaumnm 6onbLuoi
ayauTopum

7-Zip CBoboaHasa nuueHsnaMicrosoft
Office Word 2010 Homep npoaykTa
14.0.6024.1000 SP1 MSO
02260-018-0000106-48095AHTUBUPYC
kaspersky endpoint security
JInueH3noHHbI gorosop oT 17.02.2021
Ne 203-201224010¢uCHbBIN NakeT
Microsoft office 2016 Jorosop oT
26.05.2020 Ne 32009117096 Lorosop
o1 17.01.2019 Ne 31908696765
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