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Pabo4asn nporpamma coctaBfiieHa Ha ocHoBe ®I'OC BO n yyebHoro nnaHa MITY no HanpaBneHMIO
noarotoBku (cneumanbHocTn) 43.03.02 Typunsm

CocTtaBuTenb pabouyen nporpamMmmsi:
OOUEHT, KaH[. 9KOH. HayK MoanncaHo npocton 30 FannHckaa Hatanbsa
26.08.2023 HukonaeBHa

([OJHKHOCTb, y4eHoe 3BaHue, CTerneHb) (NOANNCH) (®.1.0.)

Pabouan nporpaMma yTBep>XAeHa Ha 3acenaHum Kadenpbi:
MapKeTuHra, cepeuca 1 Typusma

3asefyownin Kagenpon:

(Ha3BaHuMe Kadenpsl)

31.08.2023 MoanncaHo npocton 3 KymnunoBa AHXeNurKa
31.08.2023 PycnaHoBHa
(mo4annce) (®.1.0.)
CornacoBsaHo:

PykosoauTtens OMOT

3aBenyloWmni BbiMycKatoLwen

Katenpon
Mo HamnpaBJIEHWNIO NOAFOTOBKU
(cneumanbHoOCTK)

31.08.2023 MoanncaHo npocton 3 KyMmnunosa AHXXenuka

31.08.2023 PycnaHoBHa
(moannce) (®.1.0.)
CornacoBaHo:
HB MI'TY
(Ha3BaHWe noapa3fesieHns)
28.08.2023 MoanncaHo npocTton 30 N. 5. bepbepbsaH

28.08.2023

(noonwnce)

(®.1.0.)
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1. Llenm n 3apaum yuyebHom aucumniamibl (Moayns)

UensmMn u3syyeHus OUCUMMANHBI «MapKeTUHIoBble WCCNeAOBaHUA B TypuaMe» SBASETCSH
opMmumpoBaHne y o06y4alOWMXCA CUCTEMbl 3HAHWUA OCHOB METOAOJIONMN  UCCenoBaHUS
TYPUCTUYECKOrO pbiHKA M noTpebuTenein TypUCTCKUX YCAYr; pa3BUTUE HaBbIKOB 3(P(EKTUBHOIO
Ncrnosb3oBaHMs Habopa MapKETUHIOBbIX WUCCAEAOBaHUN ONA pelleHus MOoCTaBAEHHbIX uenen u
3a4a4 opraHmsauuu.

JocTumxKeHne NoCcTaBsIEHHbIX Lesnen Tpe6yeT peleHna cneayuwnx 3agayd.
- N3ydveHne MeTongoB MapKeTUHroBbiX nccnenoBaHmn TYPNCTUYECKOr O pblHKa,

- chopMMpPOBaTh Y CTY[IEHTOB NnpeacTaBsieHne 06 aKTUBHbIX MeToAaX BO3AENCTBUS Ha PbIHOK AJIS
pa3paboTKM MapKETUHIOBOW MPOrpaMmbl;

- pa3BMUTME HaBblKa CAMOCTOSATEs/IbHOrO MPOBEAEHUS MAaPKETUHIOBbIX MCCAe[oBaHWA Ha OCHOBE
BTOPUYHOM NHOPMaLUK ;

- obecne4ynTb BbICOKUN YPOBEHb MOArOTOBKWU, OI'II/Ipa}OLLI,I/IIZCFI Ha 3HaHWA QYyHOAMeHTasIbHbIX
BOMPOCOB TEOPUN MaAapPKETUHIOBbIX nccnenoBaHuin, B COOTBETCTBUM C coBpeMeHHbIMM NoaxonaMn B
HayKe N NpPpaKTUKe MapKeTunHra.
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2. MecTto pucumnauHbl (Moaynsa) B cTpyktype Ol no HanpaBsieHuUio
noaAroToBkKM (cneuuasbHOCTHU)

OuncumnamHa oTHOCUTCA K AncunnanHam bnoka 1 yacTtm hopMmnpyemMon yHacTHUKaMM
obpa3oBaTesibHbIX OTHOLLUEHWUI, ABNAETCA AUCLUUNINHONK Mo BbiIBOpY N HanpaB/ieHa Ha U3y4yeHune
MPUHUWIMOB N METOO0B OpraHn3aLnm MapKeTUHIOBbIX NCCNEeL0BaHUN TYPUCTCKOro pbiHKka. OHa
6a3|/|pyeTc;| Ha 3HaHNAX, NOJTYHYEHHbIX CTyAeHTaMW Npun nayd4eHnnn Taknx auCcuunnyinH, Kak
«IKOHOMUKa», "OpraHm3laumnsa TYPUCTCKON geaTenbHocTn", «MapKeTuHr B Typmnsme",«MeHeg )>KMeHT
B Typu3ame», «Llngposble TEXHOOr MM B MPOPECCNOHANBLHON AeATEeNbHOCTU» 1 Op.

OucunnnmHa «MapKeTUHroBble NCCiefoBaHUs B TypuaMe» ABNAETCHA NpealecTByowen ans
N3ydeHus TakKux AUCUMIMIIMH KakK «3KOHOMUKa W MNpeanpuHMMaTesibCTBO B cdepe TypusMa»,
«TexXHONornm TYpUCTCKON AeaTenbHOCTU», «Peknama B Typusme», "MIHHOBauum B Typusme" ap.
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3. MNepeyeHb NaHUpPyeMbIX pe3ysibTaTOB 00y4YeHus No AuCUUNINHE
(MOAYyN0), COOTHECEHHbIX C NIAHUPYEMbIMU pe3ysibTaTaMU OCBOEHMA
obpasoBaTesibHOW NPOrpaMmMmbl.

Mpouecc n3y4yeHnsa gNCLUUMINHBI HanpaBiieH Ha opMUpOoOBaHue cnenyowen(nx) komnetTeHunn(in):

MKYB-5 .2 N3yyaeT TpeboBaHUA TYpUCTOB, aHaM3 MOTMBaLMK Cpoca
Ha peaan3yemMble TYPUCTCKUE NMPOAYKThI

MKYB-6.1 OcyLiecTBAseT NpoBeaeHNe MepPONpPUATUA MO MPOABUIKEHUNIO
TYPUCTCKOro NPoAyKTa

MKYB-6.2 OcyLecTBAsieT oLeHKY 3PPEeKTUBHOCTN NPOBOANMbBIX

MeponpuATUA NPoaBMXeHMs, oTbop Hanbonee
3(pHeKTUBHbIX KaHaJ0B, pa3pabaTbiBaeT MeponpmaTus no
KOPPEKTUPOBKE PEKJIaMHbIX KaMMaHum
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4. Obbem gucuunnuHel (Moayna) n Buabl yauedbHon padorbl. Obian
TPYAOEMKOCTb AUCLUNJINHDI

06bem ancumnavHbl 1 BUObl yiebHom paboThl Mo o4HOW opMe oby4eHus.

Ddopmbl Buabl 3aHATUMA UToro 3.e.
KOHTponsa ( 4yacos
KOJIN4ecCTB
o)
3a Jlek Mp cPn CP
Kypc 3 [Cem. 6 1 17 17 0.25 73.75 108 3

O6bem gncumnnanHel n Buabl y4ebHom paboTbl Mo 3a04HON hopme 0byHeHus.

DopMbl Buabl 3aHATUM Utoro 3.e.
KOHTpoOns Yyacos
(konuuec
TBO)
3a Jlek Mp KPAT KoHTponb CP
Kypc 4 [Cem. 7 1 4 6 0.25 3.75 94 108 3
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5. CTpyKTypa 1 copep>xaHue y4eOHOM U BOoCNUTaTe/IbHOW AeATeJIbLHOCTU NpPU peasiu3auum AUCUUNJINHLI

5.1. CTpyKTypa OAUCUUNANHBI A8 0O4HON hopMbl 0ByYeHUs.

CemMm Paspen aucuunamHbl Hepen Bupbl yuebHou paboThbl, BKJIlOYaA CaMOCTOATEJIbHYIO paboTy m dopMbl TeKyLlero/npome
A ceme TPyAoeMKOCTb (B 4acax) )XYTOYHOM KOHTpPONA
cTpa JNlek Jla6 npe cPn KPAT |KoHTpoO CcP C3 ycrneBaeMoCTH TeKyLlero
nb (no HepensamMm cemecTpa),
NPOMEe>XyTO4HOMN
aTTectauum (no
ceMecTpam)
1 2 3 4 5 6 7 8 9 10 11 12
6 MapKeTuHroBble nccriefoBaHnA: cogep)xxaHve, 2 2 9 Bnvu-onpoc, TecTupoBaHue
PYHKLUNW, NPUHLNMbI NPOBEAEHUS
6 CncrtemMa MapkKeTUHIroBOW MHGoOpMaLun 2 2 9 Bavy-onpoc, TecCTupoBaHmne
6 WccnepoBaHme cpefbl MapKeTUHIa TYPUCTCKOWN 2 2 9 Bnny-onpoc, TecTuposaHmne
KOMMNaHWn
6 MapKeTUHroBble NCCNefoBaHUA TYPUCTUHECKOT O 2 2 9 Bnvy-onpoc, TecTupoBaHmne
pbIHKa
6 MapKeTUHIroBble NCC/Ief0BaHNSA KOHKYPEHTOB 2 2 9 bnvu-onpoc, TecTupoBaHue
6 MapKeTUHIroBble NCCIef0BaHNSA noTpebuTenen 2 2 9 Bavy-onpoc, TecTupoBaHmne
6 NccnenoBaHne MapKeTUHI OBbIX KOMMYHUKaL WA, 2 2 9 Bavu-onpoc, TectupoBaHue
6 MapKkeTuHrosas MHOpMaLMOHHaa cCucTemMa 3 3 10.75 bnvu-onpoc, TecTupoBaHue
6 [TpoMeXxyTo4YHas aTTecTaums 0,25 3aveT
UTOro: 17 17 0.25 73.75

5.2. CTpyKTypa ANCUMNAMHBLI A8 3a04HON popMbl 0b6yYveHuUs.

Cem Paspen pucumnamHbl Bupbl yuebHoM paboThbl, BKJIlOYaA caMOCTOATesIbHYIO paboTy u
TPYAOEMKOCTb (B Yacax)
Jlexk Ja6 ne cPn KPAT |[KoHTpoO CcP C3
Nb
1 4 5 6 7 8 9 10 11
7 MapKeTUHroBble NCCIefoBaHnsA: cogep)XaHue, PyHKUUK, MPUHLWALI MPpoBeAeHns 2 19
7 CncTtemMa MapKeTMHIroBowm MHpopMaumm 2 19
7 MapKeTUHroBble UCCNef0BaHUA TYPUCTUYECKOIrO PbiHKa 2 19
7 NccnepoBaHMe MapKeTUHIOBbIX KOMMYHUKaL WA 2 19
7 MapKeTuHrosasi MHPOPMaLMOHHasa CUCTEMa 2 18
7 NMpomMexxyTo4yHaa aTTecTaums 0,25 3,75
UTOro: 4 6 0.25 3.75 94
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5.4. Copep>xaHue pa3pesioB AUCLUNIUHbI (MOAayna) «MapKeTUHroBble UCCIenAOoBaHUsA B TYpusMe», obpasoBaTesibHbie TEXHOJIOrMHU

JIEKLIMOHHBIN KypC

CemMm HaumeHoBaHue TeMbl TpynoeMKocTb (4achbl) Copep>xaHue dopmMUupyeMble Pe3ynbTaTbl OCBOEHMUSA OG6pasoBaTesibHble
AUCLUNJINHDI [0]::Je) 390 0390 KOMNeTeHuuu (3HaTb, YMeTb, BJlafeThb) TEeXHONI0rMu
1 2 3 4 5 6 7 8 9
6 MapkeTuHrosble CyLHOCTb 1 3a4a4un NKYB-5 .2; 3HaTb: CYLWHOCTb, BUAbI U Nekuna-6ecena
nccnenoBaHms: MapKeTUHIroBoro MPUHUAMbI MAPKETUHIOBbIX
copepxxaHue, hyHKLMN, nccnenosaHus. Buabl nccnenoBaHui; hopmel
MPUHUUNBI MpOBeAeHNS MapKEeTUHIOBbIX opraHusaumm
nccnenoBaHuii. MpuHUMNbI MapKeTUHIr0BbIX
MapKEeTUHIOBbIX nccnenoBaHun; YmeTb:
nccnenosaHui. ®opmel aHanM3npoBaTb BUAbI U
opraHusauunm MPUHUAMbI MAPKETUHIOBbIX
MapKEeTUHIOBbIX nccnenoBaHuin; BnapgeTs:
nccneposaHui. Mpouecc HaBblKaMu opraHmn3auunm
MapKeTUHIr0BbIX MapKeTUHIr0BbIX
nccnenoBaHum. nccnenoBaHun;
6 CncremMma MapKeTUHIoBOM Buabl MapkeTMHroBowm MKYB-6.2; 3HaTb: NOHATNE N BUAbI Cnanpg-nekums
MHpopmMaunun nHpopMaumn. Meton cbopa MapKeTUHIroBOW
DaHHbIX. Kaccugunkaums, MHpopMaunu;
MpUHUMNbI hopMNPOBaHNSA cTaTucTn4yeckue n gpyrme
1 NCNOoJIb30BaHUA meToabl 06paboTkuM
MapKEeTUHIroBOMN cobpaHHOM MapKeTUHroBomn
nHdopmMaunun. MOHUTOPUHI MHdopMaunn. YmeTb:
MaTepuanos NevyaTHbIX U XapakTepun3oBaTb
3/IEKTPOHHbIX AEJIOBbIX U MapKEeTUHIrOBYO
creumnann3npoBaHHbIX MH(OPMaLNOHHYIO
N30aHUN, aHaINTUYECKNX cuctemy; Bnagetsb:
0630poB pbliHKa; HTepHeT; HaBblkamu cbopa
MaTepuanos NepBMYHOWN 1 BTOPUYHOWN
MapKeTUHIr0BbIX U MapKeTUHIroBOW
KOHCaNTUHIOBbIX MHpopMaLnKn; HaBbIKN
KOMMNaHWN; pe3ynbTaThbl NCMoJIb30BaHUsA
nccnenoBaHun. CTaTUCTUYECKUX U UHBbIX
MeTOLOB B npoLecce
aHanmn3a cobpaHHom
MapKeTUHIroBOW
WHpopMaumn.
6 WNccneposaHne cpepbl MNMoHATME MapKeTUHroBOMn MNKYB-6.1; 3HaTb: NOHATME Nekuunn-snsyanusaumnm

MapKeTWHra TYpUCTCKOM
KOMMaHum

cpenbl. BHewHAsA cpena
MapkeTuHra. Mnkpocpega
M Makpocpega. BHyTpeHHAA
cpefa npeanpuaTus.
CUTYyaUMOHHBIN aHann3
BHYTPEHHEN AeATesIbHOCTH
TYPUCTUYECKOTrO

MapKeTWHI0BOW cpeapbl;
YMeTb: NCMNOJSIb30BaTb
pa3Hble Noaxoabl Ans
nccnenoBaHus
MapKeTUHIoBOW cpeabl
TYPUCTCKOro NpeanpusaTus;
BnapeTb: HaBblkaMu
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Cem HauMmeHoOBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI [o]:]e) 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
npeanpusatus. NMoaxoabl K opraHusauumn

nccnenoBaHMo cpenbl
MapKeTUuHra TypucTckoro

NCCe0BaHNA BHELLHEN 1
BHYTpPEeHHen cpepbl

npeanpusTns. TYPUCTCKOro NpeanpuaTus;
MapkeTuHrosble OpraHusauyuun MKYB-5 .2; NMKYB-6.2; 3HaTb: NOAXOAbl K Cnanpg-nekums
nccnenoBaHus MapKeTUHIOBbIX nccnenoBaHuio cpenbl

TYPUCTUYECKOTO pbIHKa nccneaoBaHnNn MapKeTuHra TYpucTCKoro

TYPUCTUYECKOrO PbIHKA,
WccnepoBaHue cermMeHTOB
TYPUCTCKOrO pbIHKA.
OueHKa KOHBIOHKTYPbI
TYPUCTCKOrO pbIHKA.
OnpepeneHne eMKoOCTHU
pbiHKa. Pa3HOBMAHOCTU ”
3Tanbl CErMeHTUPOBAHMNS
TYPUCTCKOrO pbIHKA.
MoHATVe n KpuTepumn
BblbOpa LeneBoro pbiHka
TYPUCTCKUX ycnyr. MeToabl
MOMcKa onTMMaJibHOro
KONIMYyecTBa LeneBblx
CEerMeHTOB TYPUCT-CKOro
pbIHKa. TNbl LeNeBbix
TYPUCTCKUX PbIHKOB.
dakTopbl, BAMSIOLNE Ha
BbIOOp CTpaTernn oxeaTa
TYPUCTCKOrO pbIHKA.
Mo3vuymoHnpoBaHue
TYPUCTCKOro NpoayKTa,
OCHOBHble MOAX0Abl K
MO3ULMOHNPOBAHMIO.
OCHOBHble NPU3HaKN
cerMeHTMpoBaHus,
rnpuMeHsieMble B cepe
Typu3Ma: no uensm
nyTewecTBus, no
noTpebHoCTAM (HY>XAbl 1
BbIFOAbI), MO
NnoKynaTesnbCKOMy
rnoBeneHunto, No
nemMorpagu4eckomy,
reorpacunyeckomy,
MCUX0IOrN4eCKoOMy
MPUHLXMY, N0 LIEHE.

npeanpuaTus; MeToabl
MapKeTUHIr0BbIX
nccnenoBaHumn
TYPUCTNYECKOr O pPbIHKA,
KOHBIOHKTYPY TYPUCTCKOro
pblHKa; YMeTb:
aHa/M3npoBaTb PaKTopsI,
BAnsoLWMe Ha Bbibop
cTpaTernn oxsaTa
TYPUCTCKOrO PbIHKA;
BblAENATb 3Tanbl
CEerMeHTUpPOBaHMSA
TYPUCTCKOrO PbIHKA;
aHann3npoBaTb 06bEM
pblHKa TYPUCTCKUX YCNYT;
BrnapeTtb: HaBblKamMu
npUMeHeHns MeToA0B
MapKEeTUHIOBbIX
nccaenoBaHMmM TYpPUCTCKOro
pblHKa; HaBblkaMu
BblAEeNEeHNSs CErMEHTOB
aHaM3npyemoro
TYPUCTCKOrO PbIHKa;

MapKeTuHroBble
nccnepoBaHus
KOHKYPEHTOB

NccnepoBaHue
KOHKYPEHTHOW cpenbl
TYPUCTCKOro NpeanpuaTus.
DNIeMeHTbl aHanm3a

MKYB-5 .2; MNKYB-6.2;

3HaTb: uccnenoBaHve
KOHKYPEHTHOI cpefbl
TYPUCTCKOro nNpeanpusaTus;
3/1eMeHTbl aHanm3a

Nekuunn-sn3syanusaumnm

9/36




Cem

HanMeHoBaHue TeMbl
OUCLUNJINHBI

TpyaoeMKocTb (4achbl)

(o] o)

390

03®0

Copep>xaHue

dopmMupyeMblie
KOMMeTeHUuuu

Pe3synbTaTbl OCBOEHUA
(3HaTb, yMeTb, BJlafgeTh)

OOpa3oBaTesibHble
TEeXHOJIOTUMU

2

3

4

5

6

7

8

9

KOHKYpPeHTOB. . PakTophl,
BAMSAIOLLNE Ha CUNy
KOHKYpeHTHoW 60pbbbl B
WHAYCTPUN Typu3sMma.
Mopenb naTn cun
KOHKypeHuuu M. NopTepa.
KapTa cTpaTernyeckumx
rpynn, anroputm ee
nocTpoeHus. KoHKypeHuuns
KaK haKTopbl
MapKeTUHIrOBOW Ccpenbl.

KOHKYPEHTOB; haKTopbl,
BAMSAIOLLNE Ha CUNy
KOHKYpeHTHoW 60pbbbl B
WHAYCTPUN Typu3lMa;
MoLesNb MATU CUN
KOHKypeHuuu M. NopTepa;
KapTa cTpaTernyeckmx
rpynn, anroputm ee
NoCTPOeHUs. YMeTb:
CobupaTb 1 aHanM3npoBaTb
MapKeTUHIOBYO
WHdopMaLuumio B
rnobanbHbIX
NHMOPMALMOHHbBIX CETAX
ONa aHanu3 TYpUCTCKOro
pblHKa; BbIBUpaTb
VHOopMaUUo ona aHanmsa
KOHKYPEHTOB TYPUCTCKOro
npeanpuaTns;
aHaAM3nMpoBaTb KapTy
cTpaTern4yeckmx rpynn.
BnaneTb: HaBblkaMu
noucKa MapKeTMHIroBOW
nHgopmauum B rnobasnbHbIX
WHHOOPMALMOHHbIX CETAX;
CTeHAax MeXxAyHapoAHbIX
BbICTaBOK; HaBblKaMu
pa3paboTku npoguns
KOHKYPEHTOB.

MapKeTWHroBble
nccnenoBaHms
notpebutenen

OCHOBbI MapKETUHIOBbIX
nccnenoBaHum
notpebutenen. pakTopbl,
OKa3blBaloLlne BANAHNE Ha
notpebuTenen TypnucTCcKnx
ycnyr. UccneposaHne
MOTMBOB MOBeAEeHNS
notpebutenen.
WccnepoBaHme npouecca
NPUHATUA PeLLleHns O

NMOKYMNKe TYPUCTCKUX YCNyr.

NccneposaHne oTHOLWEHUI
notpebutenen.

MKYB-5 .2;

3HaTb: NnoTpebutenen
TYPUCTCKUX YCNyT,
(akKTopbl, OKa3bliBaoLLME
BAUAHME Ha noTpebuTtenen,
MOTWVBbI NOBEAEHUSA
notpebutenen; YmeTb:
NpPOBOANTbL UCCNefOoBaHUA
noTpebutenen
TYPUCTUYECKUX YCNYT;
yMeTb NpoBOAUTb
nccienoBaHMs Ha OCHoBE
BTOPUYHON MHOpMaLnu;
BnapeTb: HaBblkaMu
NCnosib30BaHUs
CTaTUCTUYECKNX U NHBIX
MeTOLOB B rnpoLecce
aHanm3a cobpaHHOM
MapKeTUHIroBOW
WHopmMaunu.

Cnanpg-nekuuns
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Cem HauMmeHoBaHue TeMbl TpyaoeMKocTb (4achbl) Copep>xaHue dopmMupyeMblie Pe3ynbTaTbl OCBOEHMUA OOpa3oBaTesibHble
AUCLUNJINHDI (o121 0] 390 0390 KOMMNeTeHuuu (3HaTb, yMeTb, BJlafgeTh) TE@XHOJIOrMu
1 2 3 4 5 6 7 8 9
WNccneposaHne WNccneposaHme peknamsl. MKYB-6.1; NMKYB-6.2; 3HaTb: NpaBuia, MeToabl N | Jlekunn-snsyannsauymun
MapKEeTUHIOBbIX TecTupoBaHMe 1 OLEHKa rnpueMsl nccaenoBaHms
KOMMYHUKaLNNA. MeponpuaTuin MapKeTUHIr0BbIX
CTUMYNINPOBaHUA CbbITa. KOMMYHUKaLMA; YMETb:
WccnepoBaHume canTa TecTupoBaTb U OLEHMBATb
npeanpuaTus. MeponpusaTns
CTUMYINPOBaHUA CObITa;
nccnenoBaTh CanT
npeanpuaTus; BnageTb:
HaBblKaMu NMPUMeHEHNS
COBPEMEHHbIX METOA0B
nccnenoBaHmsa BeayLmnx
HanpaB/iieHUN TYPUCTCKON n
3KCKYpPCOBOAHECKOM
OesATeNIbHOCTU.
MapkeTuHrosas Mopsnok co3gaHus MKYB-5 .2; MNMKYB-6.1; 3HaTb: NOPAJOK CO3aaHUS Cnanpg-nekums
MHdOopMaLMOHHag cucTemMa MapKeTUHIroBOW MNKYB-6.2; MapKeTUHIroBOW
NHHOPMaLMOHHOMN NHHOPMaLMOHHOMN
cuctembl. CTpyKTypa CUCTEeMbI; CTPYKTYpPY
MapKeTUHIroBOW MapKeTUHIroBOW
NHHOPMaLMOHHOMN NHHOPMaLMOHHOMN
cuctembl. TpeboBaHuUsA K CUCTEMbI. YMeThb:
rnepcoHany, cosgatoLiemy XapakTepusoBaTb
MapKeTUHroBble MapKeTUHIroBYIO
MH(pOPMaLNOHHbIE MH(pOPMaLNOHHYO
CUCTEMBI. cuctemy. Bnapets:
HaBblkaMW pa3paboTkun
MapKeTUHIroBOW
NHMOPMaLMOHHON
CUCTEeMbl; HaBblKamu
opraHusauumn
nccnenoBaHums
MapKeTUHIr0BbIX
KOMMYHWUKaL WA,
NTOrrO: 17 4
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5.5. MpakTuyeckue 3aHATUA, UX HAMUMEHOBaHUe, coaep>XaHue n o6bLeM B Hacax

CemMm Ne paspena oMCUUNINHDI HauMmeHoOBaHMe NpakKTUYeCKUX 3aHATUMA 06bem B yacax
0oP0 3P0 0390
1 2 3 4 5 6
6 MapkeTuHrosble nccienoBaHnsa: cogepxaHune, |lMNoHATME MapKeTUHIOBbIX NCCAeA0BaHUN. 2
PyHKLUNN, NPUHLMMbI NPOBEAEHNS
6 CncTteMa MapKeTUHIOBOW MHopMaLumn Mpouecc cbopa MapKeTUHrOBOW MHGOPMaLVN. 2
6 WNccnepoBaHme cpefibl MapKeTUHra TypucTckon | iccneposaHume cpefibl MapKeTUHra TyYpUCTCKOro npeanpusaTus. 2
KOMMNaHnn
6 MapkeTuHrosble nccienoBaHus HanpaBneHuns nccnenoBaHnsa TYPUCTCKOro pbiHKa. iccnenoBaHna TYpUCTCKOrO pbiHKaA. 2 2
TYPUCTUYECKOr0 pblHKa CermMeHTaumsa TYPUCTCKOIrO PblHKA.
6 MapKeTUHroBble NCC/Ie0BaHNA KOHKYPEHTOB WccnepoBaHne KOHKYPeHTHOW cpefbl. Mogenb NaTu cua KOHKypeHuun. CocTaBfieHne 2
npounas KOHKYPEHTOB.
6 MapkeTuHroBble nccnenoBaHua notpeburtenen | OCHOBbI MapKeTUHIOBbIX UCCNefoBaHUI noTpebutenei. iccnepoBaHne MOTUBOB 2
noTpebuTenen.
6 WccnepoBaHne MapKeTUHIOBbIX NccnepoBaHne MapKeTUHIOBbIX KOMMYHUKaLMNA. 2 2
KOMMYHUKaLNN.
6 MapkeTuHrosast UHhopMaLMOHHaa cUcTemMa MapkeTuHrosas nHpopMaLmoHHas cucTema 3 2
NTOro: 17 6

CUMYNISILMOHHbBIE 3aHATUA, UX HAUMEHOBaHue, coaep>XaHue U o6beM B yacax

Y4eO6HbIM MJIaHOM He NpeaycMOTPEHO

5.6. JlabopaTopHblie 3aHATUA, UX HAUMEHOBaHMe U 06beM B Yacax

Y4ebHbIM NIaHOM He NMpeayCcMOTPEHO

5.7. MpuMepHasa TeMaTUKa KYpPCOBbIX NpoeKToB (paboT)

Y4ebHbIM MJIaHOM He MpenycMOTPeHO
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5.8. CamocToAaTenbHasa pabora ctyneHTOB

CopepxaHune n ob6beM camocToaTesibHON paboThbl CTYLEHTOB

Cem Paspensbl  TeMbl paboyen nporpaMMmbl NepeuyeHb pOMaALLUHUX 3aAaHUNA U APYrUX BONPOCOB AJIA CAMOCTOATE/IbHOIO Cpoku O6bem B Hacax
CaMOCTOATEJIbHOIO U3y4eHus u3yvyeHus BbINOJ odO 30 030
HeHusA
1 2 3 4 5 6 7
6 MapKkeTuHroBble nccnefoBaHus: cogepxarHue, |lMoarotoBuTb Aoknaabll. CyWHOCTb U aJiroOpuTM MapKeTUHIOBOr0 NCCIef0BaHNAZ. 1-2 9 19
hyHKLMN, NPUHLMMBI NPOBEAEHMNS CocTaBneHue BbiIbOpkn3. MeToabl MPOBEAEHNA MAapKETUHIOBOro nccnenoBaHuna4. Hepens
CucTema OLIeHOK B MAapKeTUHIOBOM MUCC/Ie40BaHMN
6 CucTteMa MapKeTUHIroBoWn MHpopMaLumn MoAroToBka COOBLLEHWI MO TEXHOJIOM UKW NPOBEAEHUA MAPKETUHI OBbIX 3-4 9 19
MNCCIe[0BaHNN B COBPEMEHHbIX YCJ/IOBUSIX. Hepens
6 WccnepoBaHme cpelibl MapKeTUHra TypucTckon |MoarotoBuTb Aoknaabl :1. CocTaBnswowme Makpocpeabl NpeanpuaTmns2. 5-6 9
KoMMaHun CocTasnswowme Mukpocpebl NpeanpuatTna3. BzanmMocsasb NpeanpuaTnsa u Hepens
MapKeTUHroBon cpefbl. 4. MeToANKN N3y4eHNa MapkeTUHroson cpenbl (SWOT,
PEST,... - aHanu3).Bonpockl A5 caMoKoHTposisl. YTo noHnMaeTcs noa
MapKeTWHIroBON cpefon npeanpuatna?2. NepevncanTe afieMeHTbl MUKPO- U
Makpocpenbl NpennpuaTna.3. B 4éM 3akntoyaeTcsa nges nposegeHnsa SWOT-
aHanu3a?4. B 4ém, Ha Ball B3rasag, NposBAfeTCA BANAHME Ha AeATeIbHOCTb (PUPMBbI
KOHTaKTHbIX ayamTopun?5. Kakne dakTopbl MapKeTUHIOBOW Cpeabl NpeanpuaTmns
nogaatoTCAa KOHTPOJIKO C ero CTOPOHbI, @ Kakue - HeT 1 no4yemy?
6 MapKkeTuHroBble nccrienoBaHuns MoarotoBka coobLieHnn No paspaboTke nnaHa cbopa NEPBUYHbBIX AaHHbIX. 7-8 9 19
TYPUCTUYECKOro pbliHKa MoaroToBKa coobLLeHWn No opraHM3aunmn 1 nposeaeHNo HabaoaeHNA Ha Hepens
pa3nnyHbIx hupmax.Bonpockl Ana camokoHTponal. MNepeyncante OCHOBHbIE METOAbI
MapKeTMHIroBbIX NCC/Ief0BaHNN.2. YTO NOHMMaeTCs No4 NEPBUYHON U BTOPUYHON
nHpopmaumen? HasoBuTegOCTONHCTBA M HEAOCTAaTKU KaXA40ro BMaa
MHGopMaunmn.3. Yem oTIMYaAOTCA NONEBLIE N KaBMHETHbIE METOAbI UCCefoBaHNN?4.
B 4éM pa3zHmnua Mexay CTPYKTYPUPOBAHHBIM U HECTPYKTYPUPOBAHHbLIM
HabnogoeHnem?5. B Kakmx ciyqyasax cnefyeTt NpUMEHATb OTKPbIThIE, @ B KaKUxX
3aKpbIThble BONPOCHI MNPV MPOBEAEHNN aHKETUPOBaHNA?
6 MapKeTUHroBble UCC/IelOBaHNA KOHKYPEHTOB MoAroToBka CoobLLIEHMA MO OpraHM3aumn 1 NPoBeAEHUIO ONPOCOB Ha Pa3J/INYHbIX 9-10 9
rnpmax.Bonpockl 415 CaMOKOHTPoAsAl. YTO MoOHMMaeTCs No4 KOHKYPEHTHOMN Hepens
6opbboin?2. Mepeyncnnte BUAbI KOHKYpeHUMN.3. B Kaknx cny4asx npoucxogmT
yCusieHne KOHKYpeHTHoN 60pbbbi?4. YTO NOHMMaeTCs NoA KONMYECTBEHHOM 1
Ka4yeCTBEHHON MHOPMaLMeN B aHain3e KOHKYpPeHTOB
6 MapkeTuHrosble nccnenosaHnsa notpebutenen |Bonpockl Ana camokoHTponal. OnuwnTe hakTopbl, OKa3biBalOWME BANSHUE Ha 11-12 9
notpebuTenen TYPUCTCKNX yCayr. B 4eM nx KoOHKpeTHoe BAusHne?2. Kakne MoTuBbI | Hepens
nosegeHuns notpebutenen Bol 3HaeTe?3. OxapakTepu3ynTe Npouecc NPUHATUS
pelweHnsa o npnobpeTeHnn TYpUCTCKNX ycnyr.4. Kakoe 3Ha4yeHne nmeeT oLeHKa
CTeneHn ya0BJIeTBOPEHHOCTW/HEY JOBJIETBOPEHHOCTM NoTpebutenein?
6 WccnepoBaHne MapKeTUHIOBbIX Bonpochkl onsa caMmoKoHTponsa:MiccneposaHne peksiambl. TeCTUpoBaHmMe 1 oLeHKa 13-14 9 19
KOMMYHUKaLNNA. MeponpusaTUA CTUMYINPOBaHUSA cbbiTa. iccnenoBaHme caTa NpeanpusaTums. Hepens
6 MapkeTuHrosast nHpopMaLMOHHaa cucTtema Bonpockl ans camokoHTpona:MeTton c6opa AaHHbIX. KNacCcudurkauns, NPUHLAMbI 15-17 11 18
hopMMNpPoOBaHMS N NCNONb30BAHNA MapPKETUHIOBON MHMOPMaL M. MOHUTOPUHI Hepens
MaTepnanoB NeYaTHbIX N INIEKTPOHHbIX AE0BbIX U CNeLNasn3npoBaHHbIX N34aHUNA,
aHaMTnyeckux o630poB pbiHKa; IHTEpHeT; MaTepnasoB MapKeTUHIOBbIX U
KOHCaNTWUHIOBbIX KOMMNAHUN; pe3ynbTaTbl UCCAef0BaHUIN
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Cem Paspenbl n TeMbl paﬁoqeﬁ nporpamMmmbl I'Iepequb AOMaLlUHUX 3ap,aHm7| U APYrux BONpocoB AOJiA1 CaMOCTOATEJIbHOIro CpOKM 06bem B yacax
CaMOCTOATEJIbHOIO U3yUYeHus u3yyeHus BbINOJ (e 1> T0) 390 03®0
HEeHusA
1 2 3 4 5 6 7
| [uToro: | [ 74 | 94 ]
5.9. KaneHpapHbii rpaduk BocnuTaTesIbHOW paboTbl NO AUCUUNJIMHE
Moaynb HJaTa, MecTo npoBeneHus Ha3sBaHue meponpuaTusa dopmMa nposeneHus OTBeTCTBEHHbIW JocTu>XKeHun
MeponpuaTusa obyyalowmuxcs
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6. NepeyeHb yyebHO-MeTOAUUYECKOro obecneyeHus ANA CAaMOCTOATEJIbHOM
paboTbl oOyyaloWwmMxca no aucuunivHe (Mmoaynio).

6.1. MeToaMyeckue ykazaHua (cobcTBeHHble pa3paboTku)

HasBaHue CcblIKa

338.48(07) M 54 MeTogun4yeckue ykasaHus no U3y4eHuto http://lib.mkgtu.ru:8002/libdata.php?id=2100059200
ANCUNNANHBI «MapKeTUHIOBble NCC/IeA0BaHNS B Typu3Me» :
ONnsA cTyneHToB BCex hopM obyveHns HanpasieHNs
noarotoBkn bakanaspos 43.03.02 Typusm npoduns
NOArOTOBKM TEXHOMOMrNA 1 OpraHu3auns TyponepaTopcKkux v
TypareHTckux ycnyr / MuHobpHayku Poccun, ®rb0Y BO
Maikon. roc. TexHos. yH-T, ®aK. 3KOHOMUKMK 1 ynpaBsieHus,
Kad. MapkeTuHra, cepsuca u Typmsma ; COCTaBuUTeSb
FanunHckasa H.H. - Mankon : b.u., 2022. - 37 c. - bubnwnorp.: c.
28 (3 Ha3B.)

6.2. JiuTtepaTtypa ona caMmocTosTesibHOM paboT

HasBaHue CcblniKa

KameHeBa, H.I'. MapkeTuHrosble nccnenoBaHus: yyebHoe https://znanium.com/catalog/document?id=355885
nocobue / H.I'. KameHeBa, B.A. MNonskos. - MockBa :
By3oBckun y4yebHunk: MHOPA-M, 2020. - 368 c.

Cknsp, E.H. MapkeTuHrosble ncciefoBaHus: NPakKTUKyM / https://znanium.com/catalog/document?id=358249
E.H. Cknsp, I'.N. ABaeeHko, B.A. AfneKCyHUH. - MoCKBa :
MN3paTenbcko-Toproeasa Kopropauunsa «Jawkos un K», 2020. -
214 c.

Y4yebHO-MeTOANYECKNE MaTEpPUasbl 418 CaMOCTOATENbHOM paboThl 00yYatlowmxcs n3 Yyncna
WHBaNA0B N 1L, C OFpaHUYEHHBLIMM BO3MOXKHOCTAMU 340poBbs (OB3) npepocTtaBnsatoTcsa B popmax,
afanTMPOBaAHHbIX K OFrPaHNYeHNAM NX 340PO0BbA U BOCMPUATUS MHOpMaLmn:

ONs VL C HapyLWeHMAMUN 3peHuns:

e B MevyaTHOW hopMe yBeSINYEHHbIM LWPUGTOM,
B OpMe 3N1EKTPOHHOIr0 OKYMEHTa,

e B (hopme ayaunocpanna,

e B nevyaTHom popMe Ha sa3blke bpanns.

Ona nuy c HapyLWeHMsSMN cnyxa:

e B nevyaTHom opme,
e B (OPME SNEKTPOHHOIr0 JOKYMEHTA.

Ons nuy c HapyLweHWsSMU ONMOPHO-ABUraTeNbHOro anmnapaTa:
e B revyaTHOW chopme,

e B ()OpMe INEKTPOHHOIr0 LOKYMEHTA,
e B (hopmMe ayaunocpanna.
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7. ®OHA OUEHOYHbIX CPenAcTB AJNA NPOBeAEeHUs NPOMEe>XyTOYHOM
aTTectauumm obyyalwmuxca no gucuunauHe (moaynio)

7.1. NepevyeHb KOMMNETEHLUUN C YyKa3aHMeM 3TanoB ux (popMMpoBaHUsA B NpoL,ecce 0CBOEHMUS
obpasoBaTesibHOW NPOrpaMMmbl

3Tanbl hOpMMPOBaAHMA KOMNETEHLLUMN HaumeHoBaHue y4yebHbIx
(HoMep ceMecTp CorsacHoro y4ebHomy nsaaHy) OUCLUUNJINH,
(e L:>To) 390 03%0 cdopmMupyoue
KOMMNeTeHLMUM B npouecce
OCBOEHMUSA
obpaszoBaTenbHOM
nporpamMmbl
MKYB-5 .2 /13y4yaeT TpeboBaHMA TypMCTOB, aHan3 MOTMBaLIMKN CNPOCa Ha peasindyemMble TYPUCTCKUE MPOAYKThI
8 9 MpeoannioMHas NpakTuka
2 2 O3HakoMUTeJIbHas NpakTuKa
4 4 NccneposaTtenbckas
npakTuKa
6 6 [MpoeKTHO-TexHosIorn4eckas
rnpakTuka
1 1 OokymeHTaunoHHoe
obecnevyeHne TypnucTcKon
0eATeNbHOCTHU
2 2 Yenosek n ero notpebHoCcTn
5 5 dopmMumpoBaHmne n

ynpasJieHne TeppuTopuasibH
0-peKpeaLoHHbIMY
cucTemMamum

1234 1245 Moaynb nony4deHns
KBanugukaumm "ACCUCTEHT
3KCKypcoBopa (rmpa)"

12 12 CepBUCHas AEeATENbHOCTb

4 5 KBanngunkaumnoHHbIN
3K3aMeH No Moayto
"ACCUCTEHT 3KCKYypcoBoaa

(rnga)"

4 5 TypuUCTCKO-peKpeaunoHHoe
pecypcosefeHue

6 7 MapKeTuHrosble
nccnenoBaHns B Typmsme

6 7 MNprkNagHON MapKeTUHI

NMKYB-6.1 OcyuiecTB/asieT NpoBegeHne MeponpursaTUA No NPOABMXEHUIO TYPUCTCKOIro NpoayKTa

7 9 JKCMo3nLUMOHHaA n
BblCTaBo4YHas paboTa

3 3 leorpagua Agbiren

3 3 [eorpaunsa MmexxayHapoaHoro
Typu3ma

8 9 MpeoanniaoMHas NpakTuka

4 4 NccnepoBaTenbckas
rnpakTuka

6 6 MpoeKkTHO-TexXHoNornyeckas
npakTuka

67 67 MPOEKTHbIN NPaKTUKYM

67 67 MpakTuUKyM rno opraHusauum
paboTbl TYPUCTCKUX
npeanpuaTum

6 6 TexHosornm npogak

6 7 MapKeTuHrosble
ncciefoBaHus B Typusme

6 7 MNprkNagHON MapKeTUHI

7 7 Peknama B Typusme

7 7 CB31 C 06LLLECTBEHHOCThLIO B
chepe Typusma

8 9 MpuknagHOM TYponepenTuHr

8 9 CTpaTernyeckuin MapKeTuHr
B Typusme

MKYB-6.2 OcyLLlecTBAAET OLEHKY 3(PPEeKTUBHOCTM NPOBOLANMbBIX MEPOMNPUATUN NPOLABMKEHMUS, 0TOop Hanbonee
3hEKTUBHbLIX KaHa10B, pa3pabaTbiBaeT MEpPONpPUATUS N0 KOPPEKTUPOBKE PeKIAaMHbIX KaMNaHWn

8 9 MpeoannioMHas NpakTuka

4 4 NccnepoBaTenbckas
rnpakTuka

6 6 MpoeKkTHO-TexXHoNornyeckas
npakTuka

6 6 TexHO0rnm Npoaa
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3Tanbl GOPMUPOBAHUA KOMNETEHL U

HauMeHoBaHue y4ebOHbIx

(HoMep ceMecTp CorsacHoro y4ebHomy nsiaaHy) OUCUUNJINH,
(e L:>To) 390 0390 cdopmMupyloue
KOMNeTeHUUM B npouecce
OCBOEHMSA
obpa3zoBaTenbHOM
nporpamMmbl
3 3 eorpadus Agbireun
3 3 Feorpaguna MmexxayHapoaHOro
Typu3ma
7 7 Peknama B Typusme
6 7 MapKeTuHrosble
1nccnenoBaHns B TypusMe
6 7 MNprkNagHON MapKeTUHI
7 7 CBA3M C 06WEeCcTBEHHOCTbLIO B
chepe TypusMa
8 9 MpuknagHoOM TyponepenTuHr
8 9 CTpaTernyeckmmm MapKeTuHr
B Typu3sme
7 9 SKCMNO3ULMOHHAaA 1

BblCTaBO4YHasA pa60Ta

7.2. OnucaHue nokKasaTesiel U KpuTepueB OLeHUBAHUA KOMMNEeTeHUMA Ha pa3JInvyHbIX
3Tanax nx (oopMMpoOBaHMUsA, ONUCaHUE LUKaJibl OLeHUBAHUSA

Mnanupyemsbie KpuTepuu oueHUBaHUA pe3ynbTaToB obOyyeHus HaummeHoBaHue
pesynbTaThbl HeyAnoBJIETBOPUT | yaoBneTBopuUTen XopoLio OTJIN4YHO OLLeHO4YHOro
OCBOEHMUA eJibHO bHO cpepncTsa

KOMMeTeHLUUun
1 2 3 4 5 6

MKYB-5: CrnocobeH opraHusoBaTb npouecc obcnyxmBaHus notpebutenen Ha 0CHOBE HOPMaTUBHO-MPABOBbLIX aKTOB, C

y4yeToM 3anpocoB noTpebutenen n NpYMeHeHNEM KJIMEHTOOPEHTMPOBAHHbIX TEXHO

JIOrnin

MKYB-5 .2 N3y4yaeT TpeboBaHUA TYPUCTOB, aHaU3MpyeT MOTKU

BaLUWIO CNpoCa Ha peaJindyemMble TYPUCTCKUE NMPOAYKTbI

3HaThb:
TYPUCTCKUIA
nMpoayKT,
BKJIIOYAOLLNIA
OCHOBHble
DOMOJIHUTENbHbIE
1 conyTCcTBYlOLLNE
TypucTU4yeckue
ycnyru, ero
pa3paboTKy n
NpoeKTUpoBaHue
nporpamMmmsl
TYPUCTUYECKOTO
ob6cnyxnBaHus;

dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO cofepxaluune
oTAesbHble
npobenbl 3HaHWA

3HaHNA

ChopmMupoBaHHble
cncTemaTmyeckume

YCTHbIN onpoc,
TecTupoBaHue
3ayeT

YMeTb: n3yyaTtb
CnpocC Ha
peannsyemble
TypucTckue
NPOAYKTHI C
y4eTom
TpeboBaHun
notpeburtenen Ha
onpeneneHHbIX
cerMeHTax pblHKa.

YacTun4yHble ymeHus

HenosnHble ymeHuns

YMeHuns nosHble,
JonyckatTcs
Hebonblne
owmnbKmn

CchopmMupoBaHHbIe
yMeHus

Bnapetb:
HaBblkaMW aHaM3a
TpeboBaHWn n
3anpocos
notpebutenen Ha
TypucTckue
NPOAYKThI

YacTu4Hoe
BJllafieHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
JonyckarTcs
npobensl

YcnewHoe un
cuctemMaTuyeckoe
npuMeHeHne
HaBbIKOB

MKYB-6: CnocobeH K NMpoaBM»XEHUIO TYpW

CTCKOro NPOfyKTa C

MNCMNoJiIb30BaHNEM COBPEMEHHbLIX TEXHOJIOr N

MKYB-6.1 OcyLwiecTB

NieT NpoBefeHne MeponpusaTUA Mo MPOABMKEHUIO TYPUCTCKOrO MPOayKTa

3HaTb: MeToAabl
OLLEHKM
Hanpas/iieHnNn
MPOABVXXEHUNS
3KCKYPCMOHHBbIX
nporpamm,
CUCTEMD|
MPOABVXXEHUNSA
TYPUCTCKUX

®dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcdopMupoBaHHsble,
HO copepxaluune
oTAesbHble
npobensbl 3HaHUA

3HaHNA

ChopmMupoBaHHble
cncTemaTmyeckume

YCTHbIN onpoc,
TecTupoBaHue
3ayeT
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MnaHupyemblie KpuTepuu oueHUBaHUA pe3ynbTaToB oby4yeHus HaumeHoBaHue
pe3ynbTaTthbl HeynooBJIeETBOPUT | yaoBneTrsoputen XxopoLuo OTJINYHO OL,eHO4YHOro
OCBOEHMA eNibHO bHO cpencrTsa
KOMMNEeTeHuuu
1 2 3 4 5 6
MPOAYKTOB.
YmMmeThb: YacTu4Hble yMeHUA | HenosiHble yMeHUsa | YMeHMsa NosHble, CchopMupoBaHHbIe
MPUMEHATb JonyckatoTcs yMeHus
COBpPEMEHHbIe Hebosnblne
MH(OPMaLNOHHbIE owmnbKn
"
KOMMYHUKaTUBHbIE
TEexXHOJI0run B
peanusaumun
TYPUCTCKOro
npoaykKTa un
npenocTasieHnn
ycnyr
Bnapetb: YacTu4Hoe HecuctemaTtunyecko | B YcnewHoe n
HaBbIKaMu B/lafeHmne € MpUMeHeHne cucTemMaTUYeCKOM |cucTtemaTuyeckoe
MPoABUXXEHUS HaBblKaMu HaBbIKOB npuMeHeHnn npuMeHeHne
TYPUCTCKOro HaBbIKOB HaBbIKOB
npoaykTa C JonyckawTcs
ncnosib3oBaHMeM npobensl
COBPEMEHHbIX
TEXHOJIOr Ui
MKYB-6: CnocobeH K NpoaBMXEHNIO TYPUCTCKOro NpoAyKTa C UCN0J/Ib30BaHMEM COBPEMEHHbIX TEXHOI0M NI

MKYB-6.2 OcyLiecTs

3(h(eKTUBHbIX KaHa0B, pa3pabaTbiBaeT

nseT oueHKy 3(p(peKTUBHOCTU NPOBOAMMb
MeponpusaThs Mo KOPPEKTUPOBKE pPeKsiam

HbIX KaMMNaHNn

IX MEPOMPUATUI NPOABMXKEHMNS, 0TOop Hanbonee

3HaTb: MeTOAabl
OLEHKM
HanpasneHun
NpoaBuXeHNS
3KCKYPCMOHHBbIX
nporpamm,
CUCTEMB
MPOABVXXEHMNS
TYPUCTCKMX
NMPOAYKTOB.

®parMeHTapHble
3HaHWA

HenosHble 3HaHuSA

CchopMupoBaHHsble,
HO codepxKaluune
oTAesbHble
npobenbl 3HaHUA

CchopmMupoBaHHbIe
cucTemMaTmyeckume
3HaHWA

YCTHbIN onpoc,
TecTupoBaHue
3aveT

YMeTb:
OCYLLLeCTBAATb
OLEeHKY
3(pheKTUBHOCTHU
NpoBOANMbIX
MeponpusaTuin
NMPOLABMXEHMS,
oTbopa Hanbonee
3(pheKTUBHbIX
KaHanos,
pa3pabaTbiBaTb
MeponpuaTus no
KOPPEKTUPOBKE
pekiiaMHbIX
KaMnaHum

YacTu4Hble yMeHnA

HenosnHble yMeHnsA

YMeHNsa nosHble,
JonyckawoTcs
Hebosnblne
ownbkKmn

ChopmMupoBaHHble
yMeHuns

Bnapetb:
HaBblKaMW OLLEHKM
3(pheKTUBHOCTH
NpPoOBOANMbIX
MeponpusaTuii No
NMPOABVXEHNIO 1
oTbopy Haubonee
3(pheKTUBHbIX
KaHasnos.,
KOPPEKTUPOBKM
pekiiaMHbIX
KaMnaHum

YacTu4Hoe
BllafeHne
HaBblKaMu

HecunctemaTtunyecko
e npuMeHeHue
HaBbIKOB

B
cncTeMaTu4yeckom
npUMeHeHnn
HaBbIKOB
JonyckarTcs
npobensl

YcnewHoe un
cuctemMaTuyeckoe
npuMeHeHne
HaBbIKOB

MKYB-5: CrnocobeH opraHusoBaTb npouecc obcnyxmBaHus notpebutenen Ha 0CHOBE HOPMAaTUBHO-MPaBOBbLIX aKTOB, C

y4eTOM 3anpocoB notpebutene n NPYMeHEeHNEM KJIMEHTOOPEHTMPOBAHHbIX TEXHO

NIOrnin

MKYB-5 .2 N3y4yaeT TpeboBaHUA TYPUCTOB, aHaU3MpyeT MOTKU

BaL WO CNpoCa Ha peaJindyeMble TYPUCTCKUE NMPOAYKTbI

3HaTb:
TYPUCTCKUIA
nMpoayKT,
BKJIIOYAOLLNA
OCHOBHbIE
OOMNOJIHUTENbHbIE

dparmMeHTapHble
3HaHUA

HenosiHble 3HaHuA

CcopMupoBaHHsble,
HO copepxaluune
oTAesbHble
npobensbl 3HaHUA

ChopmMupoBaHHble
cncTemaTmyeckume
3HaHuA

YCTHbIN onpoc,
TecTupoBaHue
3ayeT
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MnaHupyemblie
pesynbTaThbl
OCBOEHMUA
KOMMNeTeHUuumn

KpuTepumu oueHUBaHuUsA

e3y/ibTaToB 00y4eHus

HeynoBJIeTBOPUT
€JibHO

yAoBineTBopuTen
bHO

XopoLuo

OTJINYHO

HaummeHoOBaHue
OL,eHO4YHOro
cpencrTsa

1

2

3

6

1 conyTCcTBylOLMNE
TYypUCTUYyeckne
ycnyru, ero
pa3paboTKky u
npoekTMpoBaHue
nporpamMmbl
TYPUCTUYECKOrO
obcnyxmnBaHus;

YMeTb: n3yyatb
crnpoc Ha
peannsyemble
TypucTckue
NPOAYKTbI C
yyeToM
TpeboBaHuin
notpebuTenen Ha
onpefeneHHbIX
CerMeHTax pblHKa.

YacTn4Hble ymeHuns

HenosHble ymeHns

YMeHns nosHeole,
jonyckatTcs
HebonbLine
owmnbKM

CdopMupoBaHHble
yMeHus

Bnapetb:
HaBblKaMu aHanM3a
TpeboBaHWi 1
3anpocos
notpeburtenen Ha
TypUCTCKUE
MPOAYKTbI

YacTu4Hoe
BNafieHne
HaBblKaMu

HecuctemaTtnyecko
e npunMmeHeHmne
HaBblKOB

B
cncreMaTun4eckom
npnMMeHeHNNn
HaBbIKOB
aonyckarTcs
npobensi

YcnewHoe n
cucTemMaTumyeckoe
npuMeHeHne
HaBbIKOB

7.3. TunoBble KOHTPOJIbHbIE 3a4aHUSA U UHble MaTepuasnbl, HeobxoauMbie AN OLEHKU
3HaHUW, YMEHMW, HaBbIKOB U (U1M) ONbiTa AEATEeNIbHOCTU, XapaKTepu3yloLWwux Tanbl
c¢hopMUupoBaHUA KOMNETEHLU N B NpoLecce oCcBoeHns obpasoBaTesibHOW NPOrpaMMmbl

TeMmbl pechepaToB, OOKIAA0B, 3CCe, coobuwieHnn. MpuMepHble TeMbl pedepaToB:

1. KOHKYpeHTOCNoCOBHOCTb: NOHATUNE, (DAaKTOPbl U METOANKN OLLEHKN KOHKYPEHTOCMOCOBHOCTN U
N3y4YeHNs1 KOHKYPEHTHOW cpeabl.

2. MapkKeTUHrosble MHPOPMaLMOHHbIE CUCTEMBI.

3.TeOpMﬂ N MPpaKTUKa npoeeaeHna MapkKeTunHroBbiX nccnenoBaHnin

4.POﬂbIwapKeTMHFOBbD(MCCﬂeﬂOBaHMM B CErMeHTMpPOBaHMN PbiHKa N NO3NLUNOHNPOBaHNN TOBapa

5. MoTumBauusa notpebutens.

6. MoTmBaLMa N NoKyrnaTesibCKOe rnosegeHuve.

7. NMpyHSATVE peLLeHNs O NOKYMKe ToBapa NoTpebuTenem B pas3iMyHbIX YCI0BUSIX.

8. Ponb ueH B Bbibope ToBapa.

9. MexxaoyHapo4Hble MapKeTUHIOBble NCcriefoBaHUSA: 0COBEHHOCTb U1 NMPUYNHbI Pa3BNTUA B
pHHOHHOﬂaKOHOMMK&

TecTOBbIE 3apaHMA

1. MapkeTUHroBoe nccriegosaHume - 3To:
a) rnybokoe n3yyeHne Teopmn N NMPakKTUKN MapKETUHIa;
6) nccnepoBaTeNbCKas AeATENbHOCTb, HanpaBJeHHas Ha yO0OBJIETBOPEHNE

e [a]

NHMOPMALMOHHO-aHAINTUYECKNX MOTPEBHOCTEN MAaPKETUHTa;
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B) Hay4YHasa pa3paboTKa TUMNOBbLIX MPOrpamMM ynpaBaeHUss HEKOTOPbIMU PbIHOYHbLIMMA
ABJIEHUAMMN W MpoLeccaMu.

) CBOW BapuaHT OTBETa.

2. MapKeTunHrosble UccnegoBaHuUs - 3To:

a) cbop, obpaboTKa 1 aHaN3 AaHHbLIX C LLEeJIbo YMEHbLUEHNA HeonpeaeneHHOCTN Npu NPUHATUN
MapKEeTUHIOBbIX PeLUEHWNNA;

6) COBOKYMHOCTb BCEM UH(OpMaLMK, XapaKTepU3yoLwen CoOCTOAHNE BHELLHEN N BHYTPeHHeNn
cpenbl NpeanpuaTus;

B) COBOKYMHOCTb MEPBUYHbIX N BTOPUYHbIX OaHHbIX, NO4JIEXALLMX SKCNEepTU3e;

) CBOW BapuaHT OTBEeTa.

3. B yeM nposnseTcs 3ppeKTUBHOCTb MapPKETUHIOBOIO NCCIeA0BaHNA?

a) B 3KOHOMHOM pacXxo40BaHUKM CNy>XKb6on MapkeTuHra QMHaHCOBbLIX CPenCcTB PUPMbI;

6) B [OCTUXKEHUN LLeNIN, NOCTaBJIEHHOW MapKeTUHIroM oupmMsbl;

B) B NpOBeAEHNN MapKETUHIOBOIrO NCC/1Ie40BaHNsA B COOTBETCTBUM C MJIAHOM U B
YCTAHOBJIEHHbIE CPOKMU.

4. KTo ucnbiTbiBaeT NOTPEOHOCTb B MAapKeETUHIOBOMN NHGopMaumn?

a) pyKOBOACTBO PUPMbI;

6) Hanorosas cnyxba;

B) CTATUCTUYECKME OPraHbl.

5. B npouecce MapKeTUHIroBOro UcciefoBaHUA BbIAENATCA cegytoume 3Tanbl:

1) dhopmynupoBaHme npobaemMbl 1 Lenen nccnenoBaHus, onpeeneHme notTpebHocTy B
MHopMaLmmn n opraHunsaums ee cbopa, aHanms MHPOpPMaLMM, NOArOTOBKA aHAIMTUYECKOr o
oTYeTa;

2) dopmynmpoBaHue npobsembl 1 LLenen nccnenoBaHus, onpeaeneHmne noTpebHocTn B
MHopMaLmm, aHanms nHpopmMaumnm, NOAroTOBKa aHaAJIMTNYECKOro OT4eTa;

3) chopmynmpoBaHue npobnemol U Lenen nccrenoBaHns, opraHnsaums cbopa
MHopMaumm, aHanms nHpopmMaumnm, NOAroTOBKa aHaAJIMTNYECKOro OT4eTa;

4) dhopmynunpoBaHme npobnembl, opraHnsaumsa cbopa nHhopmaumm, aHaamn3
MHopMaL K, NOAFOTOBKa aHaIMTUYECKOro oT4eTa.

6. Pa3zBeo4yHOE MapKeTUHIoBOe UCciiefoBaHUe NpeanpuHNMaeTCs C Leblo:

a) cobpaTb MHGOPMaLMIO O NPEANPUATUAX C 3aKPbITbIM PEXNUMOM AeATENIbHOCTY;

6) cobpaTb nHGOPMaALMIO O BHEPLIHOYHBLIX OpraHnu3aLnsax;

B) cobpaTb NpeaBapuUTenbLHy0 MHGopMauuto Ana pa3paboTkn MeToa0/I0r MM OCHOBHOIO
nccaenoBaHums.

) CBOW BapuaHT OoTBEeTa.

7. COBOKYMHOCTb CneumanbHbIX MPUEMOB, KOHKPETHbIX onepauni, NCNoJib3yeMblX B paMKax
KOHKpeTHoro metoaa cbopa, 06paboTkn nnm aHanmsa nHgopmaumn:

a) naaH (Nporpamma) nccnenoBaHus,

0) TexHnKa nccaepnoBsaHus,

B) MeTo4bl UCccnenoBaHus.

) CBOW BapuaHT oTBeTa.

8. AHKeTunpoBaHue - 3To:

a) onpoc B hopMe NMUCbMEHHbLIX 0TBETOB Ha BOMPOCHI, MpuBeAeHHbIe B BUAe Tabnuubl;
6) n3yyeHune buorpaunyecknx gaHHbIX peCcrnoHAEeHTa;

B) COCTaBNeHME NepeYyHs BOMNPOCOB.

) CBOW BapuaHT OoTBEeTa.

9. NpuBne4vyeHne CTOPOHHUX OPraHM3aLUNi K NPOBEAEHNI0 MAPKETUHIOBLIX NCCNEO0BaHUN
uenecoobpasHo gns:

a) Bbibopa AesoBbIX MApTHEPOB;

6) NnpoBefeHNe MacCcoBbIX ONPOCOB NnoTpebuTenen;

B) pa3paboTka TaKTUKN KOHKYPEHTHON 60pb6bI;

r) obocHoBaHMe LeH Ha ToBapbl N YCIYrn.

10.0wmnbKa BbIBOPKU MOXKET 3aBUCETb OT CIeAyILLNX (haKTOPOB:

a) YNCNEeHHOCTb BbIBOPKY;

6) cTeneHb BapmaLumM N3y4aeMoro NpuU3HaKa;

B) MeToda oTbopa eanHuL anga obcnenoBaHus;

r) OT BCeX YKa3aHHbIX (DaKTOpPOB;

[) OT APYrnx HeyKasaHHbIX (DaKTOPOB.

11. Kakyto poJib UrpaeT MapKeTUHroBas MHopMaLma B yripasaeHun oupmMmon?
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a) oHa cobupaeTcs oNs oOTYETa B HAJIOFOBOM NHCMNEKLNW;
6) oHa obecneynBaeT HafEXXHOCTb MPMHMMAEMbIX MAaPKETUHIOBLIX PeLUEHN;

B) OHa BooObLLE He HY)XHa hnpMe, yCNeLwHO BbICTyMatoLen CoO CBOMM TOBApPOM Ha pbiHKE.
) CBOW BapuaHT oTBeTa.

12. OCHOBHbIE NPOLECChl, KOTOPbIE HEOBXOAMMO OpraHM30BaTh AN PYHKLNOHNPOBAHMUSA
MapKeTUHIroBOM MH(POPMALMOHHON CUCTEMBI:

a) cbop, obpaboTka, aHann3, nepefada U XxpaHeHne NHpopMaLn;

6) NpMHATME peLleHNn NOo yrNpaB/IeHNIO NpeanpuaTneM;

B) COBOKYMHOCTb BCEWN MHOPMaLUM, HEOBXOAMMONM ANA BbINONHEHNS MAapPKETUHIOBbIX
MeponpusaTun.

) CBOW BapuaHT OTBEeTa.

13. Beibopka - 3T0:

a) YyacTb noTpebuTenen, KoTopble ByaAyT NPeACTaBAATb UHTEPECHI N BKYCbl BCEX
notpebutenen reHepasbHON COBOKYMHOCTMU;

6) Bce noTpebutenn, KOTopbix HeE0BX0AMMO ONPOCUTL B paMKax AaHHOIMO NCCAenoBaHunS;
B) NOCTOSIHHAA rpynna notpebutenen, He MeHAOWAaNACA NpU NPoBeLeHNN Pa3INYHbIX
OMpOCOB.

14. OMHUBYC - 3TO:

a) OBYX3TaXKHbIn aBTOBYC B AHr1nu;

6) NaHenb C N3MEHSLWENCA NPOrpaMMoNn onpoca;

B) NaHesib C MOCTOSAHHOW NMporpaMMonr onpoca.

15.BepoATHOCTHOE NpennosioXKeHMNe 0 CYLLHOCTU N NYTAX PeLleHna paccMaTpuBaemMon npobnemel:
a) pabounin NHCTPYMEHTaPURA;

6) paboyas runoTesa;

B) METOA0J10Mr N MapKeTUHIOBOr0 UCCeoBaHUS.

16.MeT0o OLEHKN CTOMMOCTU nUccrenoBaHus, 6a3vpyoWwnncsa Ha NpealecTBYOLLEM OMNbITE:
a) HOpMaTUBHO-aHAJIOrOBbIN;

6) aKcnepTHbIR;

B) OMbITHO-CTAaTUCTUYECKUNN.

17.PerynapHoe nccaenoBaHumsa - 3T0:

a) nccnepoBaHue, MPOBOAVMOE PErynsapHo;

6) opueHTUpoBaHO Ha Bonee y3kun Kpyr npobnem onga yrnybneHmnsa n KOHKpeTusaumm
NMEILLNXCS;

B) OPMEHTUNPOBAHO Ha Manoun3y4deHHble NpobnemMbl Ans BbIpaboTKN peKkoMeHaaLmni.
18.06wwan NpoAo/KUTENBHOCTb UCCNEeNOoBaHUS:

a) MeHblUe CyMMbl NPOAOJIKUTESNIBHOCTN OTAESIbHbLIX €ro 3Tanos 1 npoueayp;

6) 60sbLIe CyMMbl MPOAOIKNTENBHOCTY OTAEJbHBIX €r0 3TanoB 1 NpoLeayp;

B) paBHa CyMMe MpPoOAO/KUTENbHOCTM OTAENbHbBIX €ro 3Tanos 1 npoueanyp.

19.Mpu kKakom meToae oTbopa 06bEM NCXOLHON COBOKYMHOCTK Ha BCEM MPOTSKEHNN BbIBOPOYHOIro
obcnenoBaHMA oCTaeTCa HEU3MEHHbIM:

a) NOBTOPHOM;

6) 6ecnoBTOPHbLIM;

B) BbIOBOPOYHOM.

20.0ona eagnHuny, obcnenyemMon NCXOAHOW COBOKYMHOCTU, 06nafaolmx nsy4yaembim
NMPN3HAKOM, Ha3blBaeTCA:

a) reHepasnbHOW Oonen;

6) BbibOpoYHOM monen;

B) abcTpakTHOW Oonen;

) OCHOBHOWN cpegHe

21. OnnTtenbHasa becena cneumnanbHO 0by4eHHOro MHTepBbioepa C rpynmnon oT LWecTu A0 AeCATU
YesioBeK, B X04e KOTOPOW BbIICHAETCA X OTHOLLEHME K TOBapy, 06Cny>XmMBaHue, opraHn3aumu
Ha3blBaeTCH:

1) HabnopeHue;

2) NHTEepPBbIO «OKYC-rpynmns»;

3) aKCNepuMeHT.

4) NHTEepBbLIO N0 TenedoHy
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22. [leneHune pbiHKa Ha rpynnbl NoTpebuTesnen Ha OCHOBE UX 3HAHUSA O

MPoOyKTe, OTHOLIEHUS K HEMY, peaKLMn Ha Hero 1 onbiTa ero NCNoJIb30BaHUS OTHOCUTCA K:
1) reorpadumnyeckon cermeHTauum;

2) pemorpadunyeckon cermeHTauuu;

3) ncuxorpadunyeckom cermeHTaLnm.

4) counanbHO-3KOHOMNYECKMM MPU3HaKaM

23. Ecnm npepgnpusatmne CKCuT npegnaraeTt HOBYIO YC/yry Ha CTapOM PblIHKE, TO OHa [0J/1)KHa
NCNoJsib30BaTb CTPaTeEruio:

a) NPOHUKHOBEHNSA Ha PbIHOK;

6) pa3BMTUSA PbIHKA;

B) pa3paboTKkn NpoayKTa;

r) amBepcugpmnkauun.

24. Kakow rnaBHbI NpyeM ncnoJsb3lyeTcs Ha npeanpuatuax CKCuT aons obecneyeruns
KayeCTBEHHOro 06CnyXnBaHnaA?:

a) NoaroToBKa NMepcoHana;

6) pa3paboTka cTaHOApPTOB 06CNY)XNBAHUS;

B) NpoBeAeHNe MapKeTUHIOBbIX NCC/Ie40BaHWN,

) NCNONb30BaHNE COBPEMEHHbIX TEXHOOMNI;

25. CermeHTMpoBaHMe Ha pbiHke CKCUT npepgnonaraeT fgesieHne Ha

OOHOpPOAHbIE rpynMnbl:

a) KOHKYPEHTOB;

6) noTpebutenen;

B) OKa3blBaeMbIX YCNYT;

) BCe OTBEThI BEPHHbI;

26. BapMaHT pbIHOYHOIO MNOKPLITUS, KOTOPbIA UTHOPUPYET PasInyns B

CerMeHTax pblHKa U BbIXOAUT Ha PbIHOK B LLeJIOM TOJ/IbKO C OAHUM PbIHOYHbBIM NpeasioXXeHneM,
Ha3blBaeTCH:

1) cTpaTerunsa gnsepcngukaumnm;

2) cTpaTerusa oaunpdepeHUNpoBaHHOI0 MapKeTUHra;

3) cTpaTerna KOHUEeHTPUPOBAHHOIO MapKeTUHrra

4) cTpaTernsa MaccoBOro MapKeTuHra.

27. OdbmumnanbHo onybanKoBaHHbIE OTHETLI NPEANPUATUSA MO NMoKasaTeNnsaM Npoaax<, LeHam un 1.4.,
ABNAKOTCA:

a) NepBUYHbIM BHYTPEHHUM UCTOYHUKOM UHOPMaLNK;

6) BTOPUYHbIM BHYTPEHHNUM UCTOYHNKOM MHGOPMaLWnW;

B) NePBUYHBLIM BHELHUM NCTOYHUKOM UHOpMaLnu;

) BTOPUYHbBIM BHELUHUM UCTOYHMKOM MHGOPMaLnm;

28. LleHa npu3BaHa BbINOAHATL cnegylowme pyHKUMn (MCKIYnTE NLLIHEE):

a) cTumynmpyoLwas;

6) KoopAnHMpytowas;

B) pacnpegenntenbHas,

) OPMEHTUPYIOLLAS.

29. Kakas hasza »KU3HeHHoro uuknia ycnyrn CKCnT xapakTepusyeTcs

Mosly4eHneM MakCcumanbHon npubbian?:

a) BHeJpeHus;

6) cnapa;

B) 3pesioCTu;

r) pocTa;

30. K cpenctBamM KOMMYHUMKaUMN HE OTHOCUTCS:

a) peknama n nabnuk punenLlHs;;

6) NM4YHble Npoaaku;

B) CTuMynnpoBaHue cbobiTa

r) IMYHbIE MPOLAXKN N ONMTOBasA TOProBs

31. Kakoi KaHan cbbiTa ToBapa NpegnosiaraeT HaJan4me ABYX YH4aCTHUKOB: TYPUCTCKOIro
npegnpuatTnsa (ero nunmanos, NPeacTaBUTENbLCTB, NpeacTaBuTenen) n notpeburens:
1) o4HOYpPOBHEBLIN KaHan

2) KaHan NpsMoOro MapKeTuHra

3) ABYXYPOBHEBbIN KaHan
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4) BepTUKasbHasa MapKeTUHroeasa cuctema

32. Kakoin TepMNH COOTBETCTBYET CJ/IeAYIOLLEMY OnpeaesieHnto: Hanbonee noaxonsLlas u
BbIFrOAQHas AN TYPUCTCKOro NPeanpusaTUs rpynna CerMeHTOB pbiHKa (MK OAVNH-€ QUHCTBEHHbIN
CerMeHT), Ha KOTOPYIO HanpaBJ/ieHa ero MapKeTUHroBas AeATeNIbHOCTb:

1) pbIHOK NpoAgasua

2) pbIHOK NOKynaTens

3) ueneBon PbIHOK

4) MacCcOBbI MapPKETUHI

33. CornacHo MmaTtpuue BOCTOHCKOM KOHCAaNTUHIOBOW FPyNnbl INAMPYIOLLEE NONOXKEHME B
OTHOCUTENLHO CTabnabHOM NN COKpaLLaloLLEencs oTpacan NMEKT:

a) 3Be3.bl;

6) cobaku;

B) OOVIHbIE KOPOBbI;

r) OUKNe KOLIKMW.

34. CtpaTeruns ueHoobpa3oBaHUS «CHATUE CIMBOK» XapakKTepmnlyeTcs

a) opyeHTaunen Ha KOHKYPEeHTOB, Npeasaratowmx yCayry rno BbICOKMM LieHaM;

6) KanbKynaumen n3gep xek npon3BoacTea, 06cnyxmBaHus, xenaemom nNpmbsbin;

B) Nnogaep>XXuUBaHUEM NOCTOSHHO BbICOKON LieHbl Ha YCAYry;

) BEPHOro oTBEeTa HeT.

35. KakK Ha3blBaeTCA LLeHOBas NoJNTMKa, KOrga KoMNaHUM HasHa4vyaT HU3KYIO HavyalbHYIO LIeHy, U
MPOHUKAIOT Ha PbIHOK BbICTPO 1 rayboko, Nnpuenekasa Kk cebe MHOrMx NokynaTesen n 3aBoeBbiBas
60NbLYIO PLIHOYHYIO 00!

1) ueHoobpasoBaHMe Ha Habop TOBapOB;

2) ueHoBas MOJINTUKA «CHATUNE CZINBOK»;

3) ueHoBasa NOJINTUKA «MPOPbLIB HA PbIHOK>.

4) LleHoBOe cTuMynnpoBaHue cbbiTa

36. NpenocTasseHmne orpaHNYEHHOMY YNCIY ONEPOB UCKIIOYNTENIbHOMO NpaBa NpPoAa>km TOBapoB
KOMMaHNM Ha OaHHOW TeppuTOpmUnM — 3TO

1) opaH4Yan3unHr;

2) 3KCKJIO3UBHbLIN COLIT;

3) pOo3HMYHasA TOProBs.

4) OnToBaa TOProsns

37. NMoTeHUMaNbHO BO3MOXHbLI 06bEeM NpofaXk onpenesieHHOro ToBapa Ha pbiHKE B TeYeHue
3a[aHHOro nepmoaa Ha3blBaeTCH

1) eBpononuc;

2) EMKOCTb PbIHKA;

3) TpeHa.

4) KOHbIOHKTYpa pbiHKa

38. Habop cnoBecHbIX, Frpahn4ecKkunx, LBETOBbIX, TUMOrpaCKunx,

AN3aNHEPCKNX NOCTOAHHbIX 3/1IEMEHTOB (KOHCTaHT), o6ecne4vymnBatownx BU3yasibHOE U CMbIC/IOBOE
€0VHCTBO TOBApPOB M YCAYr, BCeN ncxoasLen ot pupmsl MHpoOpMaLnm, ee BHYTPEHHEro U BHELLHero
ohopMaeHnsa — 3To

1) pupMEHHbI 3HaK;

2) PMPMEHHbIN CTUIb;

3) dmpmeHHbIN 610K.

4) dhupma

39. lemorpadunyeckme, SKOHOMUYECKNE, TEXHOJIOrMYeCcKme, NONTUYECKNE, NpaBoBbIe,
coumnasnbHble, Ky/IbTYpPHble (DaKTOPbl OTHOCATCSA K:

1) dbhakTOpamM Makpocpenbl;

2) hakTOopaM MUKpocpeabl;

3) 6naronpuaTHbIM hakTopaMm;

4) yrpo><atoLwmnm pakTopam.

40. K KakoMy Tuny cTpaTternm no Mankny lNMoptepy 0OTHOCUTCSA CTpaTernsa, kKorga npegnpusartme
pa3BMBaeT CBOWU CUJIbHbIE CTOPOHbI, KOTOPbIE MOFYT AaTb €l AaTb NPENMYLLECTBO B KOHKYPEHTHOMN
6opbbe Ha 0 AHOM NN HECKOJIbBKUX CerMeHTax pbiHKa?

1) cTpaTerus, HanpasJieHHas Ha 3aBoeBaHMe nuaepcTea B bopbbe 3a

CHUXKEHNE N3OEPXKEK;

2) cTpaTerus angdepeHumnaumu;

3) cTpaTerna oKycmMpoBaHus.
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4) OTHOCUTCS KO BCEM CTpaTerun

MpuMmepHbIe BONPOCHI K 3a4eTy:

1. Obuwee NoHATME O MAaPKETUHIOBbIX NCCen0BaHUSX.

2. Buabl MapKeTUHIOBbIX NCC/IeA40BaHMNNA.

3 OTanbl MAapKeTUHIOBbIX NCC/IeA0BaHWA.

4. O6beKTbl N CyObEKTbI MAPKETUHIOBbLIX NCCIe00BaHNN.

5. MNepBnYHbIE N BTOPUYHbIE OaHHbIE.

6.Bbibopka n eé knaccnukaumns.

7.cTo4HUKN cbopa BTOPMYHbBIX OAaHHbIX.

8.MnaH cbopa NepBUYHbBIX AaHHbIX.

9. MeTog (hOKyC - Fpynnbl B MAapKeTUHIOBbIX NCCNEeLOBaHUSX.

10. NoneBoe uccnenoBaHme.

11.AHKeTbl U NpaBnia NX COCTaBJ/IEHUS.

12. MapKeTUHroBble MHPOPMALLIMOHHbIE CUCTEMBI.

13. MeToabl cbopa nepBuYHbIX AaHHbIX: HabnogeHune.

14. MeTonbl cbopa NepBMYHbIX OAaHHbLIX: SIKCMEPUMEHT.

15. MeToabl cbopa nepBMYHbIX AaHHbIX: HabnogeHue.

16. AHann3 cobpaHHOM UHpopMaL .

17. MNpepcTaBneHne NOJIYYEHHbIX pe3ysibTaToB PYKOBOACTBY (OUPMBbI.
18. MapkeTnHroeas MHOpMaLMOHHaAaA cucTeMa

19. ICTOYHMKN MapKeTUHIroBOW MHopMaLnm

20. CyLWHOCTb 1 OCHOBHbIE 3a4a4M MeXXAyHapoAHbIX MapKeTUHIOBbIX NCCNe0BaHUN
21. NccnepnoBaHmMe KOHKYPEHTHOM cpenbl TYPUCTCKON KOMMaHWN.

22. MoTeHUManbHbIN PbIHOK, LENCTBUTENbHbIN, KBAaANMULMPOBAHHbLINA, 06CNY>X1BaeMbIN,
OCBOEHHBbIN.

23. AHanu3 n TpeboBaHNSA OLLEHKN KOHBIOHKTYPbI PbiHKA.
24. DTanbl NCCefoBaHUA KOHBIOHKTYPbI paHKa.
25. OnpegeneHne EMKOCTU PbIHKaA.

26. MapKeTUHroBble nccnenoBaHnsa notpebutenen TypuCcTCKUX yCayr.

27. NHovBemnpyanbHble M OpraHN30BaHHbIE r|0Tpe6|/|Ten|/| N OCHOBHbIE rpynmnbl MOTMBALUN NX

NMOoKynaTeNnbCKOro noseneHuA.
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28. Mpouecc NPUHATUA peLleHns o0 MOKYMNKe U MapKeTUHIoBas XapakKTepucTuka nokynaTens.

7.4. MeToamnyeckue MaTepuasnbl, onpeaensiowme npouenypbl oOueHMBaHUA 3HAHUM,
YMEHMUM U HaBbIKOB, M ONbITa AEATEJIbHOCTU, XapaKTepu3ylowux 3Tanbl (pOpMUpoOBaHUA
KOMMNEeTeHLUun

Tpeb6oBaHua K HanucaHuio pecdepaTa

PedepaT - npoayKT camocTosAATenbHom paboTbl obyyatolierocs, npeacraBastowmn cobom
MMUCbMEHHOE NN YCTHOoe coobLLieHMe No npeacTaB/IeHNIo NoJlyYeHHbIX pe3yJibTaTOB onpeaeseHHOoMN
TeMbl.

Llenb noarotoBkn pedepaTta: CHOpPMUPOBaTb HAaYHYHO-UCCNea0BaTeIbCKME HaBblKN N YMEHUA y
o6yqarou.|,eroc9|; crnocobcTBOBaTbL OBJlAEHMNIO METOAAMM HaY4YHOIo nNo3HaHuM4A; OCBOUTb HaBbIKU
I'Iy6J'II/I'-lHOFO BbICTYIMJIEHUA; HAYHNTbCA KPUTNYHECKWN MbICJITNTDb.

TekcT pecbepaTa OOJ1XKEH cooepXaTb apryMmeHTMpoBaHHOE N3J10XKeHNe onpe,u,eneHHoﬁ Tembl. [loknaa foosKeH
ObITb CTPYKTYypupoBaH " BKJIl0O4HaTb BBegeHNE, OCHOBHYIO 4aCTb, 3aK/ll04HeEHUE.

KpuTepuu oueHuBaHus pedepara:

<OTJINHHO» Mpobaema packpblTa NOAHOCTbIO. [TpoBeaeH aHanns npobaemsl C NpuBIEYEHNEM
\NOMOSIHNTENIbHOW NuTepaTypsbl. NpeacTaBneHHas nHHoOpPMaumsa cucTeMaT3npoBaHa,
nocnepoBaTesibHa U JIOFMYeCKM CBA3aHa. Micnonb3oBaHo 6osee 5 npodeccnoHanbHbIX
TepMuHOB. LLIMpoKo ncnosb3oBaHbl MHHMOPMaALNOHHbIE TEXHONOrUK. OTCYTCTBYIOT OLWINGKN B
npencTasnsemon nHpopmaumn. OTBETbI Ha BOMPOCHI NOJIHbIE C NPpUBEAEHNEM NPUMEPOB Y
MnoscHeHW. BoiBoAbl 060CHOBaHbI.

«XOPOLLO» MNpobnema packpbiTa. NpoBeneH aHanu3 npobnembl 6e3 gononHUTENLHON NMTepaTypbl. He Bce
BbIBOAbI CAeNaHbl MM He BCe 060CHOBaHbI NMpeacTaBieHHas NHOPMaLMsa CUCTEMaTU3MPOBaHa
M nocnepoBaTesibHa. icnonb3oBaHo 6onee 2 npodeccnoHanbHbIX TEPMUHOB VICNOJIb30BaHbI
MH(POPMALMOHHbIE TEXHOIOrMN. Ha AoN0AHNTE IbHbIe BOMPOCH! AaHbl HEMOJIHbIE OTBEThI.

«ynoBneTBopu- [[pobsieMa packpbiTa HE NOJIHOCTLIO. MpeAcTaBNeHHas MHPOPMaLMA He CMCTEMATU3NPOBaHa
TeNbHO» M HenocnegoBaTesibHa. Mcnosib3oBaHbl 1-2 npodeccnoHaibHbliX TeEpMUHA. ICnosb30BaHbI
MH(OPMALIMOHHbIE TEXHOIOMUM YacTUYHO. [onylieHbl hakTUYeckne oLnbKN B cogepKaHnm
\noKJiaga Wiy Npu oTBETE Ha AOMNOJIHUTE/IbHbIE BONPOCHI; OTCYTCTBYET BbIBOAbI.

«Hey[0B/eTBO- [TeMa pedepaTa He packpbiTa, 06Hapy>XMBAETCA CYLIEeCTBEHHOE He MoHMMaHne nNpobnemsi.
NTESIbHO»

Tpe6oBaHUA K BbINOJSIHEHUIO TECTOBOIO 3aAaHus
TecTupoBaHue ABNSETCSH OAHUM U3 OCHOBHbIX CPeACTB (hOPMaJibHOr0 KOHTPOJISi KavyecTBa 0byyeHus.
DTO MeTOoJ, OCHOBAHHbIN Ha CTaHOAPTU3MPOBAHHbLIX 3afaHNsAX, MO3BOJISIIOLLMX aBTOMaTM3NPOBaTb
npouenypy U3MepeHus ypoBHSA 3HaHUN 1 yMeHUn obyyatoierocs.

OCHOBHbIe npnHUMUNnbl TeCTUpoBaHNA, cnepgytoline:

— CBSI3b C LensMn 0by4YeHuns - Lenn TeCTUPOBAHUS A0JIKHbl OTBEYATb KPUTEPUSIM COLIMaIbHOM
MosIe3HOCTU U 3HAYUMOCTU, HaYHYHON KOPPEKTHOCTUN 1 06LLIECTBEHHON MOAAEPIKKU;

— 06BEKTUBHOCTb - UCMOJIb30BaHME B Negarorn4yeckmnx Nn3MepeHnax asToro npuHUuna npmn3sBaHoO He
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[ONYCTUTb CyOBbEKTMBM3MA U NMPEeaB3STOCTU B NMPOLIECCE 3TUX U3MEPEHU;

— CrpaBef/IMBOCTb U M1AaCcHOCTb - 0AMHaKoBO AobpoxkenaTesbHOE OTHOLLUEHUE KO BCEM
obyyYalLwmMMCs, OTKPbITOCTb BCEX 3TanoB NpoLecca u3MepeHnn, CBOEBPEMEHHOCTb 03HAaKOMIEHNSA
oby4atowmxca ¢ pesysabTaTaMn N3MepEHNA;

— CUCTEMATUYHOCTb - CUCTEMATUYHOCTb TECTUPOBAHUIA N CAaMOMPOBEPOK Ka)kAoro y4yebHoro
MOLyns, pasaenia U Ka)KAol TeMbl; Ba>XHbIM aCcNeKTOM [aHHOro NpuHUKUNna sBnsieTcsa TpeboBaHue
pernpe3eHTaTUBHOIO NPeACTaB/IEHNSA COAEPXXaHUA y4ebHOro Kypca B COAep)XXaHUn TecTa;

- F'YMA@HHOCTb M 3TUYHOCTb - TECTOBbIE 33[4aHUSA 1 Npoueaypa TeECTUPOBAHUA NOSHKHbI UCK/TIOYaTh
HaHeceHue Kakoro-nnmbo Bpeda o0by4atoLmMMCs, He O0MYyCKaTb YLWEMAEHUS UX MO HALMOHaIbHOMY,
3THUYECKOMY, MaTepurasibHOMY, PacoBOMY, TEPPUTOPUAJIBHOMY, KYJbTYPHOMY 1 APYFUM
npu3Hakam;

Ba)>kHenwmnm aBaseTcs NMPUHLMNM, B COOTBETCTBUM C KOTOPbIM TeCTbl A0J/IXKHbI ObITb MOCTPOEHLI MO
MeToaunke, obecnedmBaoLLeN BbiNoJIHEHNE TpeboBaHUI COOTBETCTBYOWEro penepasibHoOro
rocynapcTBeHHoro obpasoBaTenbHOro CTaHgapTa.

KpuTepuu oueHKu 3HaHMK npu npoeeneHun TeCTupoBaHumsa

OTMeTKa «OTJINYHO» BbICTAaBNAETCA npum ycnoBun rnpaBuJibHOro oTBeTa He MeHee 4eM 85%
TecToBbIX 3adaHun;

OTMeTKa «XOpOoLLUO» BbICTaBAAETCS NMPWY YC/I0BUN NMPaBuJIbHOro oTBeTa He MeHee 4eM 70 %
TeCcTOBbIX 3af4aHuN;

OTMeTKa «y0BNETBOPUTENIbHO» BbICTAaBNAETCSA NPU YCJIOBUN NPaBUIbHOIO OTBETA HE MEHEe YeM
50 % TecToBbIX 3a4aHUN;

OTMeTKa «Heya0BNeTBOPUTENLHO» BbICTAaBAAETCA NpU yCI0BUWU NPaBUIbHOIO OTBETa MeHee Yyem 50
% TeCcTOBbIX 3a4aHUN.

Pe3ynbTaTbl TEKYLLEr0 KOHTPOJS UCMOMb3YIOTCS NPU NPOBELEHNN MPOMEXKYTOYHOW aTTecTaumu.
KpuTepumn oueHKM 3HAaHUWA CTYAEHTOB Ha 3a4eTe

«3a4TeHO» - BbICTABNSIETCA MPU YCJOBUN, €CNIN CTYAEHT NoKa3biBaeT XOpoLlne 3HaHUS N3y4HeHHOro
y4ebHOro MaTepuana; CaMoCTOATEsIbHO, JIOFUYHO U MOCefoBaTes/IbHO U3/1araeT U NHTepnpeTupyeT
MaTepuanbl y4ebHOro Kypca; nosIHOCTbIO PacKpbIBAaeT CMbIC/ NpeaslaraeMoro Bonpoca; BnageeT
OCHOBHbIMU TEPMUHAMM U MOHATUAMUN N3YHEHHOI0 KYpCa; NoKa3biBaeT yMeHNe NepenoXnTb
TeopeTMYeCcKNe 3HaHNS Ha NpeanosiaraeMblil MPaKTUYECKUIA OMbIT.

«He 3a4TeHOo» - BbICTABASETCSA MPU HAIMYNM CEPbE3HbIX YMYLLEHWIA B MPOLECCE NU3JT0XKEHUS
y4yebHOro MaTepuana; B CJiy4ae OTCYTCTBUSA 3HAHMUIA OCHOBHbLIX MOHATUIA 1 oNpeneneHnii Kypca uam
NPUCYTCTBUMN BOMbLLIOIO KOJIMYECTBA OWNBOK Npu MHTEPNPEeTaLUN OCHOBHbIX ONpeaeNieHnid; ecnu
CTYZEHT MoKa3blBaeT 3HaYNTE IbHbIe 3aTPYAHEHUS MPU OTBETE Ha NMpPeasiodKeHHbIe OCHOBHLIE 1
JIOMNOJIHNTE IbHbIE BOMPOCHI; MPW YCJIOBUM OTCYTCTBMS OTBETA HA OCHOBHOW N AOMNOJHUTENbHbI
BOMPOCHI.
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8. YyebOHO-MeTOAMYEeCcKOe u uH(hOopMauMOHHOe obecneyeHne AUCLUMNJIUHDI
(Mmonyns)

8.1. OcHOBHaa nuTtepaTtypa

HasBaHue CcblIKa

KameHeBa, H.I'. MapkeTunHrosble nccnenoBaHuns: yyebHoe http: // znanium.com/catalog/document?id=355885.
nocobue / H.I'. KameHeBa, B.A. MNonskos. - MockBa :
By3oBckun y4yebHunk: MHOPA-M, 2020. - 368 c.

338.48(07) M 54 MeTogun4yeckue ykasaHus no U3y4eHuto http://lib.mkgtu.ru:8002/libdata.php?id=2100059200
ANCUNNANHBI «MapKeTUHIroOBble NCC/IeA0BaHNS B Typu3Me» :
ONnsA cTyneHToB BCex hopM o0byvyeHns HanpasieHNs
noarotoBkn bakanaspos 43.03.02 Typusm npoduns
NOArOTOBKM TEXHOMOMrNA 1 OpraHu3auns TyponepaTopckux v
TypareHTckux ycnyr / MuHobpHayku Poccun, ®rb0Y BO
Maikon. roc. TexHos. yH-T, ®aK. 3KOHOMUKMK 1 ynpaBsieHus,
Ka. MapkeTuHra, cepsuca u Typmsma ; COCTaBuUTeJb
FanunHckasa H.H. - Mankon : b.u., 2022. - 37 c. - bubnwnorp.: c.
28 (3 Ha3B.)

8.2. lononHuTesIbHaA nurepaTtypa

HasBaHue CcblsiKa
Xamup3sosa, C.K. MapkeTuHr [91eKTpOHHbIN pecypcl: http://lib.mkgtu.ru: 8004/catalog/fol2. 6.2.
yyebHoe nocobue / C.K. Xammp3sosa. - Mankon: MarapuH O.T.,
2011. - 264 c.
Cknsp, E.H. MapkeTuHrosble ncciefoBaHus: NPaKTUKyM / http: // znanium.com/catalog/document?id=358249.

E.H. Cknsp, I'.N. ABaeeHko, B.A. AneKCyHUH. - MocKBa :
MN3paTenbcko-Toproeasa Kopropauunsa «Jawkos un K», 2020. -
214 c.

8.3. N"HchopMaLMOHHO-TEJIEKOMMYHUKaLMOHHbIE pecypchbl ceTn «MIHTepHeT»

Znanium.com. ba3oBasa Konnekumsa : 31eKTPoHHO-6ubnnoTeyHaa cuctema : cant / OO0 "Hay4Ho-
n3patenscknm ueHTp NMHgpa-M". - MockBa, 2011 - - URL: http://znanium.com/catalog (naTa
o6HoBneHMA: 06.06.2019). - Pexxum gocTyna: ons 3aperucTpmp. nosib3oBaTtenen. - TekcT:
3NEeKTPOHHbIN. PoHA DBC chopMmpyeTCsa ¢ y4eTOM BCeX U3aMeHeHnn obpasoBaTesibHbIX CTAaHAAPTOB U
BK/tOYaeT y4ebHuku, y4ebHble nocobums, YMK, moHorpacum, astopedepaTsl, Auccepraunm,
SHUMKONEeANN, CNI0OBAPU 1N CNPABOYHUKMN, 3aKOHO4ATEIbHO-HOPMATUBHLIE AOKYMEHTHI,
cneuvanbHble nepuogndeckne nsgaHna u n3gaHuns, Boinyckaemole nigaTtenbcreamm sy308.BOOK.RU
Konnekuunsa Cepsuc n typusm : cant / 96C BOOK.RU. - MockBa, - URL: https://www.book.ru/cat/578/1.
- Pexxum pgocTtyna: Ana 3apernctpup. noab3osaTesien. - TEKCT: 3NEKTPOHHbIN.
http://znanium.com/catalog/ HaumnoHanbHasa anekTpoHHas bubnmoteka (HIb) : dhenepanbHas
rocyaapcTBEHHas UHOPMaLMOHHasA cucTtema : canT / MUHUCTEPCTBO KybTypbl POCCUNCKON
®epnepaumn, Poccuiickasa rocynapcteeHHas bubnunoteka. - Mocksa, 2004 - - URL: https://H36.pd/. -
Pexxum gocTtyna: Ansa 3aperncTpmp. nosib3oBatesiein. - TeKCT: 3/1IeKTPOHHbIA. HIb - npoekT
Poccuiickonm rocygapcTBeHHon 6ubnnotekun. HadmHaa ¢ 2004 r. MNMpoekT HaunoHanbHas
aNneKTpoHHasa bubnmnoteka (HIB) paspabaTbiBaeTcs BeAYLLMMU POCCUMACKUMU BnbnnoTekamm npu
nopnepxke MuHuUCTepcTBa KynbTypbl Poccnnckon ®epepaunmn. OcHoBHada uenb HIb - obecneyunTb
cBob6oAHbIN AOCTYN rpakaaHam Poccmnckon depgepaumnm Ko BCeM N3aHHbIM, N34aBAaEMbIM U
XpaHAWMUMCA B POHAAX POCCUNCKUX BNBANOTEK N3JaHUSAM U Hay4YHbIM paboTaM, - OT KHUXKHbIX
NamMATHUKOB UCTOPUU N KYSbTYpPbl, 0 HOBENLLNX aBTOPCKUX Npon3sefeHuin. B HacTosLwee Bpems
npoekT HIb BktoyaeT 6onee 1.660.000 anekKTpoHHbIX KHUT, 6onee 33.000.000 3anucen
KaTanoros.POCCUNCKASA HAUNOHANIbHASA BUBJIMOTEKA (PHB) : cainT / Poccuitckast HaumoHanbHas
bubnnoteka. - Mocksa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: ons 3aperucTpup.
nofib3oBaTesiel. - TeKCT: 3/IeKTPOHHbIN. "... OJHA N3 KPYNHENLnX B MUpe 1 BTopas no BesindynHe
oHaoB B Poccnnckonm degepaunm - CAYXKUT POCCUACKON KYSIbTYPE N HayKe, XpaHUT
HaLMOHaIbHYIO MaMATb, CNOCOBCTBYET NPOCBELLEHMI0 HacensaLWwmnx Poccnio HapoaoB U
pacnpocTpaHeHUto naen rymaHmsMma. ... B ponpax bubnmotekun xpaHutcsa 6onee 38,6 MaH 3K3.
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Nnpou3BefeHNn NevyaTu N NHbIX NHPOPMALIMOHHbLIX PECYPCOB, B TOM YNCJIE U Ha 3JIEKTPOHHbIX
HOCUTenNAX, AOCTYMHbIX LUMPOKOMY KPYry rnosb3oBaTesien. ExxerogHo PHB nocewaeT okono 850 ThIC.
ynTaTenen, KOTOPbIM BbIAAETCA A0 5 MAH n3paHnin, K ee aNeKTPOHHbLIM pecypcam obpalyatoTca 3a
rof cebiwe 10 MAH yAalieHHbIX nonb3oBaTenen. ... CoxpaHas KyAbTYPHYIO U UCTOPUYECKYIO
npeeMCcTBEHHOCTb, BEPHOCTb BUBNOTEYHbIM TpaauLumnaM, 3a10)KEHHbIM elle B IMnepaTopcKon
My6nnyHon 6mubnnoteke, PHb cerogHa — coBpeMeHHoe NHOPMaLMOHHOE yyYpexXxaeHue,
OCHallleHHOoe HoBenwWwmnM obopyoBaHNEM U CBOEBPEMEHHO OTBEYatoLLlee Ha HacyLHble BbI30BbI
BpeMeHW." (unTaTa ¢ canTa PHB: http://nir.ru/nir_visit/RA1162/rnb-today ) https://H36.pd/
CYBERLENINKA : Hay4YHas anekTpoHHas bubnuoTeka : canT. - MockBa, 2014. - . - URL:
https://cyberleninka.ru// - Pexxum goctyna: ANs 3aperncTpup. nojsb3oBaTtesien. - TeKCT:
3NEKTPOHHbIN. KnbepJleHnHKa - 3TO Hay4YHas 3N1eKTpoHHasA 6ubnmnoTeka, NOCTPOEHHas Ha
napagurme oTKpbiTon Hayku (Open Science), OCHOBHbIMK 3aa4aMun KOTOPOW AABNAeTCA
nonynspu3saumnsa Haykm 1 Hay4YHOW OeATesIbHOCTW, 06 eCTBEHHbIN KOHTPO/b Ka4YeCTBa Hay4YHbIX
nybavkauun, passutne MexxauCUnnanHapHbIX NCCNeA0BaHNA, COBPEMEHHOIr0 MHCTUTYTa Hay4YHOM
peueH3nn, NoBbIWEHNE LUTUPYEMOCTN POCCUNCKON HAYKU N MOCTPOEHNE MHPPACTPYKTYPLI 3HAHWUN.
https://cyberleninka.ru/ ®egepanbHoe areHTCTBO MO Typu3Mmy : canT. - 2005. - URL:
https://tourism.gov.ru/. - TeKCT: 3N1eKTPOHHbIN. COBpeMEHHbLIN OTeNb : Meauna-pecypc ons
BflajesbLeB, yNpaBasoLWmMX N CNeLmManmcToB rocTUHUYHOro busHeca : canTt. - CaHkT-lMeTepbypr,
2007. - . - URL: http://www.hotelexecutive.ru// - TeKCT: 3/1€KTPOHHbLIN.AICKYCCTBO roCTENPUUMCTBA..
HoBocTu, cobbiTns, TpeHabl. HoBble KoHLEenUun n opMaThl oTesnlen.YnpasneHne oTeneM, passutume
bnsHeca. MHBeCTNLNM B TOCTUHUYHBLIN BU3Hec. PNHaAHChLI. FTOCTUHNYHAA HEABMXUMOCTb. MapKeTuHr,
peknama, PR B rocTuHn4HOM BusHece. 3akKoHbl M HOPMaTUBLI. MepcoHan rocTuHuubl. OH-NamnH
»XypHan. https://tourism.gov.ru/ ProHotelia : rocTUHWYHBIN BUu3sHec on-line : canT / Powered by
ProHotelia. - [6.M.], 2009. - . - URL: http://prohotelia.com/novosti/. - TeKCT: 3NeKTPOHHbIN.MopTan
Ana npoeccMoHanoB roCTUHMYHOIO U pecTopaHHoro 6msHeca. Ha cTpaHuuax nmopTana - HOBOCTM
FOCTUHUYHOWN UHAYCTPUN, NCCNEeA0BaHNA N CTAaTUCTMKA, 0630pbl KOYEBbIX COBLITUN N TEHAEHL WA B
FOCTUHUYHOM BU3HEece, HOBble TEXHOIOMMN U NpUMepPbl SMPEKTUBHBIX PELLUEHU A9 NPOABUKEHNS
oTenien, oTesnbHble «PULLKN», UHTEPBbLIO C YCMNEeLWHbIMU OTeNbepamMun U 3KCNepTamMm TYpPUCTUYECKOro
pblHKa, COBETbI 1 peKoOMeHJaL MM BeayLNX IOPUCTOB, a TakXe KasneHdapb oTpacsieBblX cObbITUN
http://prohotelia.com/about/ Typn3am n roctenpumnMcTBO : HAYYHO-MPAKTUYECKNIN XYPHa : CanT /
Monecckui rocynapCcTBeHHbIN YHUBEpcnTeT (Pecnybnuka benapych). - MuHck, 2014 - . - URL:
http://ojs.polessu.by/TG/index. - Pexxum gocTtyna: cBo6oAHbIN. - TEKCT: 3NEKTPOHHbIN.B Hay4YHO-
NPakTUYECKOM XKypHane NybsnkyoTCa OpurmHaabHble pe3ysibTaTbl MCCNeA0BaHUN MO LUMPOKOMY
Kpyry npobnem Typusma n roctenpumMmcTtia. http://ojs.polessu.by/TG/about CepBuc plus : Hay4HbI
XKYPHanN : canT / POCCMNCKUIA rOCYAapCTBEHHbIAN YHUBEPCUTET Typu3Ma U cepBuca. - Hepknsoso
(MockoBckas obnacTtb), 2007. - URL: http://philosoph.ru/polnotekstovyi-arkhiv. - Pexxum goctyna:
cBOBOOHBIN. - TEKCT: 3/1IeKTPOHHbI.Hay4YHOe n3gaHume no akTyajbHbIM Npobnemam Teopun 1
MeTogonorum cepeuca. NMybnukyioTca paboTbl B chepe ryMaHUTapHbIX HayK, 3aTparmBatoLLmnx
npobnembl Typusma n cepsuca. XKypHaa paccimTaH Ha LUMPOKUI KPYT YnTaTenen, MHTepeCyLWNXCs
OMbITOM MeXOoTpacJseBbiXx nccnenosaHnin. Bxognt B MepeyvyeHb BAK.TURIZM.RU - odunumanbHbIn
rnopTan 06 oTAbixe, NyTewecTBMAX N Typusme : cant - Mockea, 2005. - URL: https://www.turizm.ru/.
- TekCT: aNeKTPOHHbIN. KOHCYynbTaHTIIAIOC : cNpaBOYHO NpaBoBas cuctema: [canT]. - MockBsa, 1997.
- 2021. - URL: http://www.consultant.ru/about/. - Pexxum [ocTyna: ¢ KOMMNbIOTEPOB YHMBEPCUTETA
(nokanbHasa Bepcus). - TEKCT: 3/IEKTPOHHbIN.MacwTabHble HEKOMMepYeCcKue NpoeKThl
KoHcynbTaHTMAOC pa3paboTaHbl B noMollb ByxrantepamMm n hUHAHCOBLIM CrieLnanncTaMm, lopmucTam,
CTyAeHTaM IpUANYECKNX N SKOHOMUYECKNX cneumnanbHocTen. http://philosoph.ru/polnotekstovyi-
arkhiv
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9. MeToaunyeckue yKasaHusa ana oby4yalowmxcsa No OCBOEHUIO AUCUMNAUHBI (Moayns)

nccnenoBaHMIO cpefbl MapKeTUHra TYPUCTCKOro
npeanpuaTms.

KOHTPOJIb N KOPPEKLMSA 3HAHWN)

Pazpen / Tema MeTonabl 0byyeHus Crniocobbl (chopMbl) 06yHeHUs Cpeactsa dopmMmupye-
C YKa3aHneM OCHOBHbIX y4ebHbIX 3/1eMeHTOoB obyyeHuns Mble
KOoMneTeH-
uun/ Tpynosble
DYHKLMN
Tema 1.MapkeTUHroBble UCCNef0BaHuA: coaepxxaHue, [lekuuns, AyaouTopHas YcTHas peyb, MUCbMO, MKYB - 5.2.
byHKLUMUM, NPUHLUNBI NPpOBeAEeHUs KOHCNEeKTUpoBaHMe, CXeMmbl, PUCYHKMN,
npuobpeTeHne 3HaHWN, (n3yyeHne HOBOIO y4yebHoroy4ebHumKy, y4ebHble
CyLHOCTb 1 3aa4M MapKeTUHIOBOro UccnefoBaHusa. Buagbl  hopMupoBaHvne ymMeHUn n  MaTepuana, QopMmumpoBaHue  unnocobus
MapKeTMHIroBbIX NCCAefoBaHNN. MPUHLMNBLI MAapPKETUHIOBbLIX |[HAaBbIKOB, 3aKpenieHue, COBEPLUEHCTBOBAHNE YMEHUA 1
ccnenoBaHin. PopMbl OpraHM3aunMn MapKeTUHI 0BbIX NpoBepKa 3HaHWN, YMEeHU [HaBblKOB, o6o6uieHne "
nccnenosaHMn. MNpouecc MapKeTUHIOBbIX UCCNef0BaHNN. HaBbIKOB cnctemaTumsaums 3HaHWRA,
KOHTPOJIb N KOPPEKLMS 3HAHNN)
Tema 2. Cuctema MapkKeTMHroeon uHpopmauumm. Nekuws, AyauTopHas YcTHass pe4yb, TMUCbMO, MKYB - 6.2.
KOHCNEeKTUpoBaHue, CXeMmbl, PUCYHKMW,
Buabl MapKeTUHroBon nHpopmauunm. Meton cbopa gaHHbIX.  [IpvobpeTeHne 3HaHun, (n3yyeHne HOBOIO yyebHoroy4ebHukn, yyebHble
Knaccudunkaums, NPUHLUNMIbI (hOPMUPOBAHNA M NCMOJIb30BaHUADOPMPOBAHME YMEHUIA U [MaTepuana, QopMupoBaHne  nnocobus
MapKeTUHIroBOW MHMopMaun. MOHUTOPUHI MaTepuasios HaBbIKOB, 3aKpernJieHve, COBEPLUEHCTBOBAHNE YMEHUA U
MeYaTHbIX N 3NEeKTPOHHbIX AEJIOBbIX U CAeLNann3npoBaHHbIX [IpoBepka 3HaHUN, YMEHWI [HaBbIKOB, o6obLeHne "
M30aHUN, aHanUTUYeCcknx 0630poB pbiHKa; VIHTepHeT; HaBbIKOB cucTemaTmsaums 3HaHWN,
MaTepnasioB MapKeTUHIOBbIX N KOHCANTUHIOBbIX KOMMaHWN; KOHTPOJIb U KOPPEKLUSA 3HAHWIA)
e3yNbTaTbl NCCAEeL0BAHUN.
Tema 3. UccnepoBaHue cpepnbl MapKeTUHra TypucTtckon lekuus, AyauTopHas YcTHas peyb, MUCbMO, MNKYB - 6.1.
KOMMNaHuU KOHCNEeKTUpoBaHMe, CXeMmbl, PUCYHKMN,
npuobpeTeHne 3HaHWIA, (n3yyeHne HOBOIO y4yebHoroy4ebHumKky, y4ebHble
MoHATNe MapKeTUHroBOW cpeAbl. BHelwHaa cpena bopMupoBaHue ymeHui n [MaTepuana, dopMupoBaHnue  unocobus
MapkeTuHra. Mukpocpena n makpocpena. BHyTpeHHAA cpefa [HaBbIKOB, 3aKpenneHue, COBEPLUEHCTBOBAHNE YMEHUA 1
npeanpuaTua. CUTYyauMOHHbIA aHaIn3 BHYTPEHHEN MpoBepKa 3HaHWN, YMEHUI [HaBblKOB, o6o6uieHne 7
nesTeNbHOCTU TYPUCTUYECKOro npeanpmatns. Noaxoabl K HaBbIKOB cnctemaTumsaums 3HaHWRA,
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KOHTPOJIb N KOPPEKLMS 3HAHWN)

Tema 4. MapKeTUHroBble UCCJZIeA0BaHUA TypucTuiyeckorolekuums, AyaouTopHas YcTHass pe4yb, TMUCbMO, MNKYB - 5.2.,
PbIHKa KOHCNeKTUpoBaHue, cXeMmbl, PUCYHKMN,
npnobpeTeHne 3HaHNNA, (n3yyeHne HOBOI O yyebHoroy4ebHukn, yyebHble MKYB - 6.2.
OpraHn3aunm MapKeTUHrOBbIX NCCNef0BaHNN chopMupoBaHue ymeHUnm n Matepuana, ©GopMupoBaHme  unnocobusa
TYPUCTUYECKOro pbiHKa, iccnepoBaHne cerMeHToB HaBbIKOB, 3aKpernJieHue, COBEPLUEHCTBOBAHNE YMEHUA U
TYPUCTCKOro pbiHKa. OLleHKa KOHBIOHKTYPbl TYPUCTCKOIO NnpoBepkKa 3HaHWN, YMEHWI [HaBbIKOB, o6obueHne "
pbiHKa. OnpeneneHne eMKOCTU pbiHKa. Pa3HOBUAHOCTY © HaBbIKOB cucTemaTmsaums 3HaHWN,
BTanbl CerMeHTNPOBAHNA TYPUCTCKOIrO pbiHKa. MoHATHE 1 KOHTPOJIb N KOPPEKLMS 3HAHNN)
KpuTepun Bbibopa LEeNeBoro pbiHka TYPUCTCKUX YCAYT.
MeToAbl NOMCKa ONTUMAJIbHOrO KONMYECTBa LieieBblX
CerMeHTOB TYPUCT-CKOro pbiHKA. TWMbl LefeBblX TYPUCTCKUX
pbIHKOB. PaKkTopbl, BAUSAOLWME Ha BbIBop cTpaTernn oxsaTa
TYPUCTCKOro pbiHKa. Mo3nUnoHpoBaHmne TyprMCTCKOro
NPOAYyKTa, OCHOBHbIE NOAXOAbl K MO3ULMOHNPOBAHMIO.
OCHOBHbIE MPU3HAaKN CerMeHTUpPoBaHNA, MPpUMeHseMble B
chepe Typusma: No Lensm nyTtewecTsus, no noTpebHocTam
(HY>XAbl 1 BbIFrOAbl), NO MOKyNaTe/IbCKOMY NOBeAEeHUI0, NO
inemMorpaunyeckomy, reorpadmyeckomy, NCUXos0rM4ecKkomy
NpUHLMNY, NO LieHe.
Tema 5. MapKeTUHroBble UCCJ/IEA0BaHUA KOHKYPEHTOB Nekuus, AyaouTopHas YcTHass pe4yb, TMUCbMO, MNKYB - 5.2.,
KOHCNEeKTUpoBaHue, CXeMmbl, PUCYHKMN,
MccnepoBaHne KOHKYPEHTHOMN cpenbl TypucTckoronpmnobpeTeHne 3HaHuR, (n3yyveHune HOBOIro yyebHoroy4ebHuKu, y4yebHble MNKYB - 6.2.
NpeanpuaTua. dNeMeHTbl aHan3a KOHKYpPeHTOoB. . ®PaKTopblhOpMMPOBaHME YMEHUIA U [MaTepuana, QopMupoBaHne  nnocobus
BANSAIOLLNE Ha CUY KOHKYpPEeHTHOM 60opbbbl B MHAYCTPUMHABLIKOB, 3aKpereHue, COBEPLUEHCTBOBAHNE YMEHUA 1
Typu3ma. Mogenb NATW CUA KOHKYpeHuun M. MopTepa. KapTanpoBepka 3HaHWUIA, YMEHUIA [HaBbIKOB, o6obuieHne "
CTpaTern4yeckux rpynn, aaroputM ee  MNOCTPOEHUSA.HABbIKOB cucTemaTmsaums 3HaHWN,
KOHKYpeHLUMs Kak (hakTOpbl MapKeTUHIOBOW Cpefbl. KOHTPOJIb N KOPPEKLMS 3HAHNN)
Tema 6. MapkeTuHroBble uccsiegoBaHusa notpeburtenen |lekuus, AyouTopHas YCTHass peyb, TMUCbMO, MNKYB - 5.2.,
KOHCMEeKTNpOoBaHMe, CXeMbl, PUCYHKMW,
IOCHOBbI MapKeTUNHIrOBbIX NCCIef0BaHUN NoTpebuTtenen. npnobpeTeHne 3HaHNN, (n3yyeHne HOBOIro yyebHoroy4ebHukn, y4ebHblg MKYB - 6.1.
hakTopbl, OKasblBalOLLNE BIMSHNE Ha NoTpebuTenen bopMunpoBaHue ymeHUiA 1 [MaTepuana, ¢GopMupoBaHue unocobus
TYPUCTCKMX ycnyr. ccneposaHne MOTMBOB NoBedeHNS HaBblKOB, 3aKpenseHue, COBEpLUeHCTBOBaHNE YMEHUR WU
noTpebuTenen. iccnepoBaHme nNpoLecca NPUHATUA pelleHns [IpoBepka 3HaHUN, YMEHUIA |[HaBbIKOB, obobLieHne "
0 NOKyrMKe TypUCTCKMX ycnyr. ccnepoBaHue OTHOLLEHUN HaBbIKOB cucTemaTmsaums 3HaHWUN,
noTpebutenen. KOHTPOJIb M KOPPEKL WS 3HAHNI)
Tema 7. UccnepoBaHue MapKeTUHrosbix/lekuus, AyauTopHas YcTHas peyb, MUCbMO, MKYB - 6.1.,
KOMMYHMKaUMKA./IccnenoBaHne peknambl. TeCcTUpoBaHME WKOHCMEKTMPOBaHMe, CXeMmbl, PUCYHKMN,
OoLleHKa MeponpuaTumn CTUMYIMPOBAHUA cbbiTanpnobpeTeHme 3HaHNR, (n3yyeHne HOBOIO y4yebHoroy4ebHumky, y4ebHbleg MNKYB - 6.2.
ccnepoBaHwne canTa NpeanpuaTus. bopMupoBaHue ymeHUi 1  [MaTepuana, dopMupoBaHue  unocobus
HaBbIKOB, 3aKpenJeHue, COBEPLUEHCTBOBAHNE YMEHUA 1
NMpoOBEepKa 3HaHNN, YMEHUN |[HaBbIKOB, o606bLieHne 7
HaBbIKOB cnctemMaTmsaums 3HaHWR,
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Tema 8. MapkeTuHrosas qu)opmauuouuaaU'leKuMﬂ, AyaouTopHas YcTHass pe4yb, TMUCbMO, MNKYB - 5.2.,
cuctemallopanok co3paHmns MapKeTMHIrOBOMKOHCNEKTUPOBaHMe, CXeMbl, PUCYHKMW,
MHPOPMALMOHHOM  cucTeMbl. CTpyKTypa MapKeTuHrosounpuobpeTeHne 3HaHWn, (n3yyeHne HOBOI O yyebHoroy4ebHukn, yyebHble MKYB - 6.2.
MH(POPMALMOHHOM cuCTeMbl. TpeboBaHMA K nepcoHany,hopMMpoBaHME YMEHUA U [MaTepuana, QopMupoBaHne  nnocobus
co3paloleMy MapKkeTUHIroBble MH(OPMALIMOHHbIE CUCTEMbBI.  [HABbIKOB, 3aKpenseHue, COBEpPLUEHCTBOBAHNE YMEHUA WU
NpoBepKa 3HaHWN, YMEHWUI [HaBbIKOB, obobLeHne "
HaBbIKOB cucTemaTmsaums 3HaHWN,
KOHTPOJIb N KOPPEKLMS 3HAHNN)
Pazpen / Tema MeToabl 0byyeHus Cniocobbl (chopMbl) 0byHeHUs CpenctBa dopmMmupye-
C YKa@3aHMeM OCHOBHbIX y4ebHbIX 31eMeHTOoB oby4eHuns Mble
KOMneTeH-
uun/ Tpynosble
PYHKLMN
Tema 1.MapkeTUHroBble UCCNief0BaHuUA: coaepXxaHue, [lekuus, AyauTopHas YcTHas peyb, MUCbMO, MKYB - 5.2.
byHKUMUM, NPUHLUNBI NPOBeAEeHUs KOHCMEKTNPOBaHMe, CXeMbl, PUCYHKMN,
npuobpeTeHne 3HaHWN, (n3yyeHne HOBOIO y4yebHoroy4ebHumku, y4ebHbleg
CyLHOCTb 1 3aa4M MapKeTUHIOBOro UccnefoBaHusa. Bugbl  hopMupoBaHve yMeHUA n  MaTepuana, QopMmpoBaHue  unnocobus
MapKeTWHIOBbIX UCCNenoBaHWiA. MPUHLINMNBLI MapPKETUHIOBLIX  [HaBbIKOB, 3aKpenJsieHue, COBEPLLUEHCTBOBAHNE YMEHUA 1
nccnenoBaHUn. @opMbl OpraHn3aLm MapKeTUHIOBbIX NpoBepKa 3HaHWN, YMEHUI [HaBblKOB, o6obuieHne "
nccnenoBaHMni. MNpouecc MapKeTUHIOBbIX UCCNef0BaHNN. HaBblKOB cnctemMaTmsaums 3HaHWR,
KOHTPOJIb N KOPPEKLMS 3HAHWN)
Tema 2. Cuctema MapKeTuHroeon uHpopmauumm. Nekuws, AyaouTopHas YcTHass peyb, TMUCbMO, MKYB - 6.2.
KOHCNEeKTUpoBaHue, CXeMbl, PUCYHKMW,
Buabl MapKeTUHroBon nHpopmauum. Meton cbopa gaHHbIX.  [IpvobpeTeHne 3HaHun, (n3yyeHne HOBOIO yyebHoroy4ebHukn, yyebHble
Knaccudunkaums, NPUHLUMILI (hOPMUPOBAHNA M NCMNOJIb30BaHUADOPMNPOBAHME YMEHUIA U [MaTepuana, QopMupoBaHne  nnocobuns
MapKeTMHIrOBOW MHMOpMaunM. MOHUTOPWHI MaTeprasos HaBbIKOB, 3aKpernJieHuve, COBEPLUEHCTBOBAHNE YMEHUA 1
MeYaTHbIX N 3NEeKTPOHHbIX AEJI0BbIX U CAeLnann3vpoBaHHbIX [IpoBepka 3HaHUN, YMEHWI [HaBbIKOB, o6obueHne "
M30aHUN, aHaNUTUYeCcKnx 0630poB pbiHKa; VIHTepHeT; HaBbIKOB cucTemaTmsaums 3HaHWN,
MaTeprnasioB MapKETUHIOBbIX 1 KOHCAJTUHIOBbIX KOMMaHWIA; KOHTPOJIb N KOPPEKLUSA 3HAHWIA)
e3yNbTaTbl NCCAEeL0BaAHUN.
Tema 3. UccnepoBaHue cpefnbl MapKeTUHra TypucTtckon [lekuus, AyauTopHas YcTHas peyb, MUCbMO, MNKYB - 6.1.
KOMNaHuu KOHCMEKTNPOBaHMe, CXeMbl, PUCYHKMN,
npuobpeTeHne 3HaHWNA, (n3yyeHne HOBOIO y4yebHoroy4ebHumky, y4ebHbleg
MoHATMe MapKeTUHIroBOW cpeAbl. BHelwwHaa cpena bopMupoBaHue ymeHUi 1  [MaTepuana, dopMupoBaHue  unocobus
MapkeTuHra. Mukpocpena n makpocpena. BHyTpeHHAA cpefa [HaBbIKOB, 3aKpenneHue, COBEPLUEHCTBOBAHNE YMEHUA 1
npeanpuaTua. CUTYauMOHHbIA aHaIn3 BHYTPEHHEN MpoBepKa 3HaHWN, YMEHUI [HaBblKOB, o6o06uieHne 7
nesTeNbHOCTY TYPUCTUYECKOro npeanpmatns. Noaxoabl K HaBbIKOB cnctemMaTmsaums 3HaHWR,
CCnenoBaHUI0 cpefbl MapKeTUMHra TYPUCTCKOro KOHTPOJIb U KOPPEKLUSA 3HAHWIA)
NnpennpuaTus.

31/36



KOHTPOJIb N KOPPEKLMS 3HAHWN)

Tema 4. MapKeTUHroBble UCCJZIeA0BaHUA TypucTuiyeckorolekuums, AyaouTopHas YcTHass pe4yb, TMUCbMO, MNKYB - 5.2.,
PbIHKa KOHCNeKTUpoBaHue, cXeMmbl, PUCYHKMN,
npnobpeTeHne 3HaHNNA, (n3yyeHne HOBOI O yyebHoroy4ebHukn, yyebHble MKYB - 6.2.
OpraHn3aunm MapKeTUHrOBbIX NCCNef0BaHNN chopMupoBaHue ymeHUnm n Matepuana, ©GopMupoBaHme  unnocobusa
TYPUCTUYECKOro pbiHKa, iccnepoBaHne cerMeHToB HaBbIKOB, 3aKpernJieHue, COBEPLUEHCTBOBAHNE YMEHUA U
TYPUCTCKOro pbiHKa. OLleHKa KOHBIOHKTYPbl TYPUCTCKOIO NnpoBepkKa 3HaHWN, YMEHWI [HaBbIKOB, o6obueHne "
pbiHKa. OnpeneneHne eMKOCTU pbiHKa. Pa3HOBUAHOCTY © HaBbIKOB cucTemaTmsaums 3HaHWN,
BTanbl CerMeHTNPOBAHNA TYPUCTCKOIrO pbiHKa. MoHATHE 1 KOHTPOJIb N KOPPEKLMS 3HAHNN)
KpuTepun Bbibopa LEeNeBoro pbiHka TYPUCTCKUX YCAYT.
MeToAbl NOMCKa ONTUMAJIbHOrO KONMYECTBa LieieBblX
CerMeHTOB TYPUCT-CKOro pbiHKA. TWMbl LefeBblX TYPUCTCKUX
pbIHKOB. PaKkTopbl, BAUSAOLWME Ha BbIBop cTpaTernn oxsaTa
TYPUCTCKOro pbiHKa. Mo3nUnoHpoBaHmne TyprMCTCKOro
NPOAYyKTa, OCHOBHbIE NOAXOAbl K MO3ULMOHNPOBAHMIO.
OCHOBHbIE MPU3HAaKN CerMeHTUpPoBaHNA, MPpUMeHseMble B
chepe Typusma: No Lensm nyTtewecTsus, no noTpebHocTam
(HY>XAbl 1 BbIFrOAbl), NO MOKyNaTe/IbCKOMY NOBeAEeHUI0, NO
inemMorpaunyeckomy, reorpadmyeckomy, NCUXos0rM4ecKkomy
NpUHLMNY, NO LieHe.
Tema 5. MapKeTUHroBble UCCJ/IEA0BaHUA KOHKYPEHTOB Nekuus, AyaouTopHas YcTHass pe4yb, TMUCbMO, MNKYB - 5.2.,
KOHCNEeKTUpoBaHue, CXeMmbl, PUCYHKMN,
MccnepoBaHne KOHKYPEHTHOMN cpenbl TypucTckoronpmnobpeTeHne 3HaHuR, (n3yyveHune HOBOIro yyebHoroy4ebHuKu, y4yebHble MNKYB - 6.2.
NpeanpuaTua. dNeMeHTbl aHan3a KOHKYpPeHTOoB. . ®PaKTopblhOpMMPOBaHME YMEHUIA U [MaTepuana, QopMupoBaHne  nnocobus
BANSAIOLLNE Ha CUY KOHKYpPEeHTHOM 60opbbbl B MHAYCTPUMHABLIKOB, 3aKpereHue, COBEPLUEHCTBOBAHNE YMEHUA 1
Typu3ma. Mogenb NATW CUA KOHKYpeHuun M. MopTepa. KapTanpoBepka 3HaHWUIA, YMEHUIA [HaBbIKOB, o6obuieHne "
CTpaTern4yeckux rpynn, aaroputM ee  MNOCTPOEHUSA.HABbIKOB cucTemaTmsaums 3HaHWN,
KOHKYpeHLUMs Kak (hakTOpbl MapKeTUHIOBOW Cpefbl. KOHTPOJIb N KOPPEKLMS 3HAHNN)
Tema 6. MapkeTuHroBble uccsiegoBaHusa notpeburtenen |lekuus, AyouTopHas YCTHass peyb, TMUCbMO, MNKYB - 5.2.,
KOHCMEeKTNpOoBaHMe, CXeMbl, PUCYHKMW,
IOCHOBbI MapKeTUNHIrOBbIX NCCIef0BaHUN NoTpebuTtenen. npnobpeTeHne 3HaHNN, (n3yyeHne HOBOIro yyebHoroy4ebHukn, y4ebHblg MKYB - 6.1.
hakTopbl, OKasblBalOLLNE BIMSHNE Ha NoTpebuTenen bopMunpoBaHue ymeHUiA 1 [MaTepuana, ¢GopMupoBaHue unocobus
TYPUCTCKMX ycnyr. ccneposaHne MOTMBOB NoBedeHNS HaBblKOB, 3aKpenseHue, COBEpLUeHCTBOBaHNE YMEHUR WU
noTpebuTenen. iccnepoBaHme nNpoLecca NPUHATUA pelleHns [IpoBepka 3HaHUN, YMEHUIA |[HaBbIKOB, obobLieHne "
0 NOKyrMKe TypUCTCKMX ycnyr. ccnepoBaHue OTHOLLEHUN HaBbIKOB cucTemaTmsaums 3HaHWUN,
noTpebutenen. KOHTPOJIb M KOPPEKL WS 3HAHNI)
Tema 7. UccnepoBaHue MapKeTUHrosbix/lekuus, AyauTopHas YcTHas peyb, MUCbMO, MKYB - 6.1.,
KOMMYHMKaUMKA./IccnenoBaHne peknambl. TeCcTUpoBaHME WKOHCMEKTMPOBaHMe, CXeMmbl, PUCYHKMN,
OoLleHKa MeponpuaTumn CTUMYIMPOBAHUA cbbiTanpnobpeTeHme 3HaHNR, (n3yyeHne HOBOIO y4yebHoroy4ebHumky, y4ebHbleg MNKYB - 6.2.
ccnepoBaHwne canTa NpeanpuaTus. bopMupoBaHue ymeHUi 1  [MaTepuana, dopMupoBaHue  unocobus
HaBbIKOB, 3aKpenJeHue, COBEPLUEHCTBOBAHNE YMEHUA 1
NMpoOBEepKa 3HaHNN, YMEHUN |[HaBbIKOB, o606bLieHne 7
HaBbIKOB cnctemMaTmsaums 3HaHWR,
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MHMOPMALMOHHOM cucTeMbl. TpeboBaHMS K MepcoHany,
Co34aloLLEeMY MAapKETUHIOBble MH(OPMALMOHHbIE CUCTEMBI.

Tema 8. MapkeTuHrosas uHdopmMmaumnoHHas/lekuns,
cuctemallopsnok co3faHus MapKeTUHIOBOVKOHCNEKTUPOBAHNE,
MH(OPMaLUNOHHOM  cucTembl. CTpyKTypa MapKeTMHroBoufipnobpeTeHne 3HaHWN,

OpPMUPOBaHNE YMEHUI U
HaBbIKOB, 3aKpenseHune,
NMpoBepKa 3HaHWUN, yMeHWU
HaBbIKOB

XEMbI,
(n3yyeHne HOBOI O yyebHoroy4ebHukn,
MaTepnana, ¢opMupoBaHne  umnocobus
COBEPLUEHCTBOBAHNE YMEHUA U
HaBbIKOB, o6obueHne "
cucTemaTmlaums 3HaHWN,
KOHTPOJIb N KOPPEKLMS 3HAHNN)

AyanTOpHas CTHaa peuyb,

NMUCbMO,
PUCYHKMW,
yyebHble

MNKYB - 5.2.,

MKYB - 6.2.
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10. MNepeyeHb MHPOPMALUOHHbIX TEXHOJIOFMW, UCNOJIb3YyeMbIX NPU
oCyLLecTBJIeHMM obpa3oBaTesibHOIro npouecca no aucuunauHe (Mmoaynio),
BKJIlOYaA NepeyeHb NporpaMMHOro obecne4yeHusa n UHPOPMaALMOHHbIX
CNpaBO4YHbIX cucTeMm (Npu HeobxoaMMOCTH)

10.1. NepeyeHb HeOOX0AMMOro nporpaMMHoOro obecnevyeHus

Ha3BaHue

7-Zip CBob6oAHAA NLEH3USA

Adobe Reader DC CBoboaHas nmueH3uns

Microsoft Office Word 2010 Homep npoaykTta 14.0.6024.1000 SP1 MSO 02260-018-0000106-48095

10.2. NMNepeyeHb HeOOXOAUMBIX UH(DOPMALMOHHbIX CMPABOYHbIX CUCTEM:

Kaxgbin obyyvatowminca B Te4eHmne Bcero nepnona obyveHna obecnedyeH nHOANBMAYa AbHbIM
HeorpaHU4YeHHbIM OOCTYMOM K 3/1IeKTPOHHO-6UBIMOTEYHBIM CUCTEMAM:

HasBaHue

Znanium.com. ba3oBas Konekuns : 3N1eKTPOHHO-bubnnoTeyHas cuctema : cant / OO0 'Hay4Ho-n3paTtenbCKum LeHTp
MHppa-M'. - Mocksa, 2011 - - URL: http://znanium.com/catalog (nata obHoBneHus: 06.06.2019). - Pexxum gocTtyna: ong
3aperncTpup. nosib3oBaTesnien. - TeKCT: 3N1eKTPOHHbIN. PoHA SBC hopMumpyeTCs C y4eTOM BCEX N3MEHEHWUI
obpa3oBaTesibHbIX CTaHOAPTOB M BKJOYaeT y4yebHukn, y4ebHble nocobus, YMK, moHorpadun, asTopedepaThl,
anccepTaunmn, sHUNKIoONeann, CJI0Bapu U CMpaBoOYHUKN, 3aKOHO4ATE/IbHO-HOPMaTBHbIE AOKYMEHThI, CneLlnasbHble
nepvoanyeckne n3gaHus n n3gaHuns, Beinyckaemole ndgatenscrsamm By308.BOOK.RU Konnekunsa CepBuc n Typusm : canT /
3BC BOOK.RU. - MockBa, - URL: https://www.book.ru/cat/578/1. - Pexxum poctyna: onis 3aperucTpup. nojb3oBaTenen. -
TeKCT: 3N1eKTPOoHHbIN. http://znanium.com/catalog/

HauvoHanbHasa anekTpoHHaa bubnnoteka (HIB) : henepanbHaa rocygapcTBeHHas MHOOPMaLMOHHAA cucTema : CanT /
MnHNCTEpPCTBO KyNbTypbl Poccninckon ®epepaunn, Poccuinckasn rocynapcrseHHas bubnmoreka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pexxum pocTyna: gns 3aperncTpmp. nojib3oBaTesieln. - TEKCT: 3N1eKTPOHHLIN. HIb - npoekT Poccuinckonm
rocynapcteseHHon 6ubnnotekun. HaumHasa ¢ 2004 r. MNpoekT HaunoHanbHasa anekTpoHHas bubnnoteka (HIB)
pa3pabaTbiBaeTCs BeAyLMMU POCCUACKMMN BubnnoTekamm npmn nogaepxxke MnHuUcTepcTBa KybTypbl Poccuinckon
depepaumn. OcHoBHas uenb HIb - obecnevnTb cBOGOAHBLIN AOCTYN rpakaaHam Poccuiickon depgepaumm Ko BCeEM
N34aHHbIM, U34aBaeMbIM U XPaHALLMMCS B (DOHAAX POCCUACKNX BMBNINOTEK N34aHNSAM N Hay4YHbIM paboTaM, - OT KHMXHbIX
NaMATHUKOB MCTOPUM U KYyNbTYypbl, O HOBENLLNX aBTOPCKMX Npon3BeAeHnin. B HacTosAwee BpeMa npoekT HIb BkovaeT
6osee 1.660.000 3n1eKTPOHHbLIX KHUF, 6onee 33.000.000 3anuncel kaTanoros.POCCUNCKAS HALIMOHANIbHASA BUBJINOTEKA
(PHB) : canT / Poccuitckas HaumoHanbHas 6ubnnoTteka. - MockBa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: ons
3aperncTpup. nosb3oBaTenen. - TeKCT: 3/IeKTPOHHbIN. '... 0AHa U3 KPYNHENLWNX B M1Upe 1 BTOpas Mo BesanydmHe hoHO0B B
Poccunckon ®depepauunm - CAy>KUT POCCUNCKON KYyNbType N HayKe, XpaHUT HaLNOHaNbHY0 NaMsaTb, cnocobcTeyeT
MPOCBELLLEeHMIO Hacensowmx POCCUIO HAPOAOB U PacNpOCTPaHEeHNo naen rymaHumsma. ... B oHgax bubnnotekn xpaHutcs
6onee 38,6 MSIH 3K3. Npon3BeAeHNI NeYaTn U NHbIX NHPOPMALIMOHHBLIX PECYPCOB, B TOM YUC/IE U Ha 3/1€KTPOHHbIX
HOCUTeNAX, AOCTYMHbIX LUMPOKOMY Kpyry rnosb3osBaTenen. ExxerogHo PHB nocewaeT okoso 850 ThiC. YyuTaTenem, KOTopbiM
BblAAeTCA A0 5 MJIH U3JaHUN, K ee aNeKTPOHHbIM pecypcaM obpallatoTcs 3a rof cebille 10 MAH yaaneHHbIX
nonb3oBaTesien. ... CoOXpaHAsa KyNbTYPHYIO N NCTOPUYECKYIO MPEEeMCTBEHHOCTb, BEPHOCTb BMBANOTEYHbIM TpaanLmam,
3a/10)XXeHHbIM elle B imnepaTopckon MybnuyHon 6ubnuoTteke, PHB cerogHsa — coBpeMeHHOe UHpopMaLnoHHoe
yypexzaeHune, ocHalleHHoe HoBewnM obopyioBaHMEM N CBOEBPEMEHHO OTBEYaloLLEee Ha HacCyLHble BbI30Bbl BpEMEHN.'
(umTaTa c canTa PHB: http://nir.ru/nir visit/RA1162/rnb-today ) https://H36.pd/

CYBERLENINKA : Hay4Has aneKkTpoHHas bubnmoteka : canT. - Mocksa, 2014. - . - URL: https://cyberleninka.ru// - Pexxum
[oCTyna: Ansa 3aperncTpup. nosb3oBaTenen. - TEeKCT: 3/1eKTPOHHbIA. KnbepJleHnHKa - 3TO Hay4YHas 3/1eKTPOHHas
6nbnnoTeka, NOCTPOEHHas Ha NapagurMe oTKpbITOM Haykn (Open Science), OCHOBHbIMW 3aavYaMun KOTOPOM SBNSIETCS
nonynspusaums HayKn N Hay4YHo AeATENIbHOCTU, 0OLLECTBEHHbIN KOHTPOJIb KavyecTBa Hay4dHbIX Nybnnkauumii, passmtue
MEeXANCUNMINHAPHbBIX UCCNeN0BaHNIA, COBPEMEHHOIO MHCTUTYTa Hay4YHOW peLeH3unun, NoBbILEHNE LUTUPYEMOCTH
POCCUINCKON HAayKW N MOCTPOEHME NHPACTPYKTYpPbl 3HaHWA. https://cyberleninka.ru/

depepanbHOe areHTCTBO Mo Typu3Mmy : canT. - 2005. - URL: https://tourism.gov.ru/. - TeKCT: 3neKTPOHHbIN. COBpEMEHHbIN
oTesb : Meauna-pecypc 414 BagenbLes, ynpaBasiowmx U CneumnaancToB roCTUHNYHOro busHeca : cant. - CaHkT-lMNeTepbypr,
2007. - . - URL: http://www.hotelexecutive.ru// - TeKCT: 3N1eKTPOHHbIN.VICKycCTBO rocTenpunMmcTBa.. HoBocTun, cobbitus,
TpeHAbl. HoBble KOHLeNUMK 1 hopMaThl OTeNen.YnpaBneHme otTenem, passmtue busHeca. MIHBECTULIMN B FOCTUHUYHBbIN
6un3Hec. ®uHaHCbl. F[OCTUHMYHAA HEABUXXUMOCTb. MapkKeTuHr, peknama, PR B rocTUHUYHOM BusHece. 3aKOHbl 1 HOPMaTUBbI.
MepcoHan rocTuHmubl. OH-NarH XypHan. https://tourism.gov.ru/

Russia.travel : HauMOHaNbHbBIN TYPUCTUHECKNIA NopTan : canT / MMHUCTEPCTBO 93KOHOMUYECKOro pa3suTus PO, depepancHoe
areHTCTBO No Typu3Mmy. - [Mocksal, 2017. - . - URL: https://russia.travel/info/about/. - TekcT: anekTpoHHbIN.Russia.travel -
NH(OPMaLMOHHO-NO3HaBaTeIbHbIA MPOEKT, NOCBALLEHHbIN NyTelwecTBNAM no Poccuun. leaTenbHOCTb NopTajia HanpassieHa
Ha co3fdaHne eanHOro NHMOPMALIMOHHOIO pecypca B chepe Typmn3Ma, NpefocTaBAsfoWero JOCTYMHYIO U MNOJIHYIO
VMHGOPMaLNIO O TYPUCTMHECKUX BO3MOXKHOCTAX Poccum. Russia.travel 3HakoMuT YntaTens 6onee 4em c 20 Thica4amu
JocTonprvMeYaTeslbHOCTEN, KOTOpble BK/0YatloT B ceb5 06beKTbl UCTOPUKO-KYJSIbTYPHOr0 Hacaeamnsa, NnpupoaHbie NaMATHUKMK
1 3anoBefHble 30Hbl, TPAANLNOHHbBIE pemMecsia U N3BECTHble poccumnckmne bpeHabl. Ha noptane nybankyoTca nonynspHbie
TYpPUCTUYECKME MapLUPyThbl, HOBOCTW, CTaTbW MO3HaBaTEIbHOIO TOJIKa, @aHOHCbl MEPONPUATUI, NPOMCXOAALLMX BO BCEX
yronkax Poccmmn, pacckasbl 0 CaMOBbITHOCTM KaXKA0ro pernmoHa, co3fatTca CneunpoekThl, MOCBALLEHHbIE BaXXHENLWNM
TYPUCTUYECKUM HanpasfieHnsaM. Ha nopTane Bbl MOXeTe y3HaTb 0 bavmxanwmnx cobbiTuax, HanTn AOCTONpPMMeYaTeNbHOCTH
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Ha3BaHue

rno6JIM30CTM N MOCTPOUTL MapLUPYT, @ TakXe NpeasioXnTb CBOM KOHTEHT. http://russia.travel/info/about/

Typv3M 1 roCTENPUUMCTBO : Hay4HO-MPaKTUYECKNI XXypHan : canT / Noneccknin rocyaapCTBEHHbIN YHUBepCUTeT
(Pecnybnunka benapycs). - MNuHck, 2014 - . - URL: http://ojs.polessu.by/TG/index. - Pexxum poctyna: cBo6oaHbIN. - TEKCT:
3JIEKTPOHHbIN.B Hay4YHO-MPaKTNYECKOM XXypHase NybnKyoTCA OpUrnHabHble pe3yabTaTbl UCCIIeA0BAHNNA MO LUMPOKOMY
Kpyry npobnem Typusma u roctenpummctia. http://ojs.polessu.by/TG/about

Ona oby4atowmxcsa obecneyeH goctyn (yoaneHHbIM AOCTYN) K CNefyowmm COBpeEMEHHbIM
npodeccnoHanbHbiM 6a3am gaHHbIX, MHHOPMALNOHHBIM CAPaBOYHbIM U MONCKOBbLIM CUCTEMAM:

HasBaHue

Znanium.com. ba3oBas Konekuns : 3N1eKTPOHHO-6ubnnoTeyHas cuctema : cant / OO0 'Hay4Ho-n3paTenbCKUm LeHTpP
MHppa-M'. - Mocksa, 2011 - - URL: http://znanium.com/catalog (naTta obHoBneHus: 06.06.2019). - Pexxum gocTtyna: ong
3aperncTpup. nosib3oBaTtesien. - TeKCT: 31eKTPOHHbIN. PoHA SBC chopMmupyeTCcs C y4eTOM BCEX N3MEHEHUI
obpa3oBaTesibHbIX CTaHAAPTOB M BKJOYaeT y4ebHukn, y4ebHele nocobus, YMK, moHorpadun, asTopedepaThl,
anccepTaunn, sHUNKIoONeann, CJIoBapu U CMPaBoOYHNKN, 3aKOHOAATE/IbHO-HOPMaTBHbIE AOKYMEHThI, CneLnasbHble
nepuoamnyeckue n3gaHus n n3gaHuns, Belnyckaemole ndgatenscresamm sy308.BOOK.RU Konnekunsa CepBuc n Typusm : canT /
3BC BOOK.RU. - MockBa, - URL: https://www.book.ru/cat/578/1. - Pexxum poctyna: ons 3aperncTpup. nojb3oBaTenen. -
TeKCT: 371eKTPOoHHbIN. http://znanium.com/catalog/

HauvoHanbHasa anekTpoHHaa 6bubnunoteka (HIB) : henepanbHas rocygapcTBeHHas MHAOOPMaLMOHHAa cucTema : CanT /
MuHNCTEpCTBO KyNbTypbl Poccninckon ®epepaunn, Poccuinckasn rocynapcrseHHas bubnmoreka. - Mocksa, 2004 - - URL:
https://H36.pd/. - Pexxmm gocTyna: Ana 3aperncTpup. nosb3oBaTenen. - TeKCT: 31eKTPOHHbIN. HIb - npoekT Poccumckom
rocygapctBeHHon 6ubnnotekun. HaumHasa ¢ 2004 r. MNpoekT HaunoHanbHasa anekTpoHHas bubnnoteka (HI6)
pa3pabaTbiBaeTCs BeAyLMMU POCCUNCKMMN Bubnnotekamm npyn nogaepxxke MnHuUcTepcTBa KybTypbl Poccuinckon
depepaumn. OcHoBHas uenb HIb - obecnevnTb cBOGOAHBIM AOCTYN rpakaaHam Poccuiickon depgepaumm Ko BCeEM
N34aHHbIM, U34aBaeMbIM U XPaHALWMMCS B (hOHAAX POCCUACKNX BMBNOTEK N34aHNSAM N HayYHbIM paboTaM, - OT KHUXHbIX
NaMATHUKOB UCTOPUM N KYyNbTYypbl, 4O HOBENLLNX aBTOPCKMX Npon3BeaeHnin. B HacTosAwee Bpema npoekT H3b BkaovaeT
6osnee 1.660.000 3n1eKTPOHHbLIX KHUT, 6onee 33.000.000 3anucen kaTanoros.POCCUNCKASA HALIMOHANIbHASA BUBJINOTEKA
(PHB) : cannT / Poccuinckas HaumoHanbHas bubnnoTteka. - MockBa : PHB, 1998. - URL: http://nir.ru/. - Pexxum gocTtyna: ons
3aperncTpup. nosb3oBaTenen. - TeKCT: 3/IeKTPOHHbIA. '... 0AHa U3 KPYNHENLWNX B M1UPe 1 BTOpas Mo BesnyYmHe (hoHA0B B
Poccunckon ®depepauunm - CAy>KUT POCCUNCKON KYNbType N HayKe, XpaHUT HalMOHaNbHYO NaMsaTb, cnocobcTeyeT
MPOCBELLLEHNIO Hacensowmx POCCUI0 HAPOAOB 1 PacNpPOCTPaHEHNO naen rymaHumsma. ... B oHgax bubnnotekn xpaHmurcs
6onee 38,6 MJIH 3K3. Npon3BeAeHNI NeYaTN U NHbIX NHPOPMALIMOHHBLIX PECYPCOB, B TOM YNCJIE U Ha 3/1EKTPOHHbIX
HOCUTeNAX, AOCTYMHbIX LUMPOKOMY Kpyry rnosib3oBaTenen. ExxerogHo PHB nocewwaeT okoso 850 ThiC. YuTaTenem, KOTopbiM
BblAaeTcsa A0 5 MJIH U3JaHun, K ee aNeKTPOHHbIM pecypcaM obpallatoTcs 3a rof cebilwe 10 MAH yaaneHHbIX
nonb3osaTesnien. ... CoOXpaHAsa KyNbTYPHYIO N NCTOPUYECKYIO MPEEMCTBEHHOCTb, BEPHOCTb BMBANOTEYHbIM TpaanLmamM,
3a/10)XeHHbIM elle B imnepaTopckon MybnuyHon 6ubnuoTeke, PHB cerogHsa — coBpeMeHHOe MHpopMaLNoHHoe
yypexnaeHue, ocHalleHHoe HoBenwnm obopyaoBaHMEM N CBOEBPEMEHHO OTBEYaloLLee Ha HacCyLHble BbI30Bbl BDEMEHN.'
(umTaTa c canTta PHB: http://nir.ru/nir visit/RA1162/rnb-today ) https://H36.pd/

depepasibHOe areHTCTBO Mo Typu3Mmy : canT. - 2005. - URL: https://tourism.gov.ru/. - TeKCT: 3n1eKTPOHHbIN. COBpEMEHHbIN
oTesb : MeAuna-pecypc 44 BAagenbues, ynpaBasiowmx U CneumnaancToB roCTUHNYHOro busHeca : cant. - CaHkT-MNeTepbypr,
2007. - . - URL: http://www.hotelexecutive.ru// - TeKCT: an1eKTpOHHbIN.ICKycCTBO roctenpunmMmcTea.. HoBocTun, cobbitus,
TpeHAbl. HoBble KOHLEeNUMK 1 hopMaThl OTeNen.YnpaBneHme oTenem, passmtue busHeca. IHBECTULIMN B FOCTUHUYHBbIA
6un3Hec. ®uHaHCbl. FOCTUHMYHAA HEABUXXUMOCTb. MapkKeTuHr, peknama, PR B rocTUHUYHOM Bu3sHece. 3aKOHbl 1 HOPMATUBbI.
MepcoHan rocTuHmubl. OH-narH XypHan. https://tourism.gov.ru/

Poccunckas umBman3aumna B NpoCcTpPaHCTBE, BPEMEHU N MMPOBOM KOHTekcTe. Obpa3oBaTenbHbIN pecypc : [canT] / LeHTp
MONUTNYECKNX N MeXAYHapOOHbIX UccaenoBaHni, Poccmnckasa accoumauma NnoaMTUYECKON Hayku. - [MockBal, 2014. - . -
URL: http://poc-mup.pd/. - TEKCT: 3IN€KTPOHHbIN.Pecypc SBNSeTCA MeXONCUUNINHAPHBIM U COAEPXUT CBEAEHUSA, CTaTbX,
MaTepuasbl M MAIOCTPaLUM NO TakuM 061acTAM 3HaHUNS, Kak Teopus LMBUIN3aLWIA, POCCUINCKAa NCTOPKS,
rocygapcTtBeHHoe n obLiecTBeHHOe yCTPOMNCTBO Poccum, reorpadmuyeckas n coumnanbHO-IKOHOMMYECKas nHopMaLums o
Poccuu, poccmnckas KynbTypa, NosioyKeHne U noanTuka Poccum B MexxgyHapogHowm cucteme. http://poc-mup.pd/
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11. OnucaHue MaTepuaJsibHO-TeXHM4Yeckon 6asbl Heobxoaumon ans
OoCyLLecTBJ/IeHMA OoOpa3oBaTeJIbHOro Npouecca No aucuuniuHe (Moaynio)

HanMeHoOBaHUsA cneumasnbHbIX
noMeLLeHU’ U NOMEeLLEeHUn ans
caMocCToATesIbHOW paboTbl

OCHaLLEeHHOCTb cneumnanbHbIX
noMeLLeHU’ U NoOMeLLeHn ans
caMocTosTesIbHOW paboTbl

MepeyeHb NULEH3UOHHOIO
nporpaMMHoro obecnevyeHus.
PekBu3uTbl NnoaTBEepXaaloLero
OOKYMEHTa

YyebHasa ayantopus ons nposeneHus
3aHATUN NEKLMOHHOI0 1 CEMUHAPCKOro
Tmnos (5-5-11): 385000, Pecnybnuka
Apbires, r. Mankon, yn. KyKoBckoro/
yn. Nponetapckas, oom Ne 30/g0oM Ne
234 (385000, Pecnybnuka Apbires, r.
Marikon, yn. Xykosckoro, noMm Ne30/
yn. MponeTtapckas, aom Ne234, cTp. 1),
Y4yebHbIn kopriyc Ne 5

Y4yebHasa mebenb Ha 32 MocafoyHbIX
MecCTa, A0CKa, MyNbTUMeaniiHoe
obopynoBaHme (NpoeKTop, 3KpaH)

MNoMeLlleHNs 01 CaMOCTOATENbHON
paboTbl (1-YuTanbHbin 3an ®reOY BO
«MI'TY») 385000, Pecnybnnka Agbires,
r. Mankon, yn. NepsomManckas, gom Ne
191, 3paHue yyebHoro kKopnyca

Me6enb Ha 150 nocafo4YHbIX MecT,
KOMMbIOTEPHOE OCHALLEeHME C BbIXOLOM
B IHTepHeT Ha 30 nocafo4HbIX MecCT,
cneunannsnpoBaHHasa mebenb (CTynbA,
CTOJbI, WKadbl, WKagbl BEICTAaBOYHLIE),
MyJSibTUMeguninHoe obopynoBaHue,
oprTexHuka (NpuHTepbl, CKaHepsbl,
KCEPOKC)

7-Zip CBoboaHasa nuueH3snsAdobe
Reader DC CBoboaHas
nnueH3naMicrosoft Office Word 2010
Homep npoaykTa 14.0.6024.1000 SP1
MSO 02260-018-0000106-48095

MoMelleHne oNs XpaHeHWs n
npounnakTU4eckoro o6Ccny>XxmBaHms
yyebHoro obopygnosaHus (1-318):
385000, Pecnybnnka Apgbires, r.
Marnikon, yn. NMepBomanckas, oM Ne
191

WNHhpopMaLuMOHHO-TEXHNYECKNI OTAeN:
TexHn4yeckue cpeactsa obyyeHuns,
cnyXalwve onsa npefocTtaBsieHUs
yyebHol nHpopmaumnm 6onbLuoin
ayguntopuun.

7-Zip CBobonHasa nuueH3snsAdobe
Reader DC CeobogHas
nnueH3naMicrosoft Office Word 2010
Homep npoaykTa 14.0.6024.1000 SP1
MSO 02260-018-0000106-48095
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