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1. ]_le.]'ll/l H 3aJa4YH1 OCBOCHHUA JUCHUIIJIMHbI

['ocTuHMYHAs UHAYCTpUS  IPEACTaBIseT COOOM  KOMIUIEKC HOPEInpUSITHA IO
IPEJOCTABICHUIO YCIYI BPEMEHHOI'O PAa3MELIEHHs M JIOMOJHUTENbHBIX YCIIYT, HEOOXOAUMBIX
rocTio. B yciioBUsIX IMHAMUYHO Pa3BUBAIOIUXCSI SKOHOMUYECKUX, TEXHUYECKUX, TOJUTHYECKUX
U JIPYT'HX IIPOLIECCOB OCHOBHBIMU 3aKOHAMM CYLIECTBOBAHMS T'OCTMHMYHOIO KOMILIEKCA Ha
IPOTSKEHUM BEKOB SIBJIAIOTCSI 3aKOHBI TOCTENPUUMCTBA. B cCOBpeMEHHOM MHUpE Ha OCHOBE Tap-
MOHUYHOI'O COYETaHUs NPOPECCHOHATBHOIO MPOU3BOACTBA YCIYr M PATyLUIHOIO OTHOLICHMS
NepcoHaNa K rocTio (GOpMHUPYETCss TeHACHIMS CHeIHAIN3alMi CPEJCTB PasMELICHHs B CiIel 3a
U3MEHSIOIIMMUCS TOTPEOHOCTAMH TOCTH.

[Mensimu  ocBOEHMsI JIUCUUIUIMHBL «Te€XHolOrMM oOpraHu3aluud M IPEAOCTaBICHUS
TFOCTUHUYHBIX YCIYD» SIBIAIOTCA (OpPMHUpPOBaHME Yy CTYAEHTOB KOMIETEeHIMH B cdepe
TEXHOJOTMYECKMX M HOPMAaTUBHBIX KOMIIOHEHT OpPraHU3allid JAESTEIbHOCTH NPEIIpUITUN
pa3sMeLIcHMUSL.

3ajauaMu Kypca sIBJISIFOTCSI:

- IpuoOpeTeHue KOMIUIEKCa 3HAaHMM O pOJM TOCTMHUYHOIO Ou3Heca B Pa3BUTHU
HSKOHOMHUKH CTPaHbl U TYpPU3ME;

- IpuoOpeTeHNEe KOMIUIEKCa 3HAaHUH O NPUHIMIIAX OpraHU3alK paboThl OApa3eIeHUN
TOCTUHUYHOI'O IIPENPUSITHS;

- OBJAJCHHE HAaBBIKAMU aHaJIM3a TEXHOJIOTMYECKOIO MpoIecca TIOCTUHUYHOIO
00CITy)KMBaHUS.

2. Mecto aucuunjuibl B crpyktype OIIOII no HanpaB/ieHHIO NOATOTOBKH

Juctumimba «TexHoloruu oOpraHu3allid M IPEJOCTaBIEHUS TOCTUHUYHBIX YCIyI»
aBnsieTcd  (pakynbTaTUBHOM M OTHOCUTCS K  4acTd, (OpMHPYEMOM  yd4aCTHUKaMH
00pa3oBaTebHBIX OTHOIICHUH.

OcBoenne Kkypca Oasupyercs Ha AMCLUUIUIMHAX «YelnoBeK M €ro MoTpeOHOCTHY,
«CepBHCHas NeATEIBHOCTBY, «OCHOBBI TYpPOIIEPEUTHHT Y.

JUia  ocBOeHHs JAMCLUMIUIMHBI HEOOXOAMMO 3HAaHUE OCHOBHBIX 3SKOHOMMYECKUX
KaTeropuii, OCHOB (DYHKIIMOHUPOBAHUS TNpPEANPUITHS, opraHu3auuu, Gpupmsl. JucuunianHa
HallpaBj€Ha Ha M3yYEHHUE TEXHOJIOTMH OPraHM3aluy U MPEJOCTaBICHUS FOCTUHUYHBIX YCIYT
NpEeANPUATUSIMHI, OPTaHU3aAUAMU, GUPMaMU.

JucuummmHa «TexHoIOTMKM OpraHuM3allMd M IPEJOCTABICHUS TOCTHHHUYHBIX YCIyT»
ABIIETCS  TpeaumecTByroumie  mist  caeayroumx — gucuumiuH:  «MHopmanmroHHo-
KOMMYHHMKAaTHBHBIE TEXHOJIOTMH B TYPUCTCKOM IEATEIBHOCTH», «MEHEIKMEHT B TypU3MEY,
«MapkeTuHr B TypusMme», «IKOHOMHKAa M NpPEeIIPUHUMATENLCTBO B cdepe TypusMay,
«TexHOmoruM BHYTPEHHETO, BBE3JHOTO M BBIE3JHOIO TypuU3Ma», «TEXHOJIOTrMH Npomaxk»,
«/lokymMeHTallMOHHOE o00OecreyeHne TYPUCTCKOW JeATeNbHOCTH», «Pekiiama B TypusMme»,
«TpancnopTHoe oOecrieueHue B Typusme», «TeXHONOTMHM OpraHu3allud aHUMAIMOHHON
JESTENIbHOCTH» U JIP.

3. TlepeueHb mNJIAHUPYEMBIX Ppe3yJabTATOB OO0Oy4YeHUS] MO JUCHUILINHE,
COOTHECEHHBIX ¢ IUIAHMPYEMBIMH  pe3yJabTaTaMH OCBOeHHMS 00pa3oBaTebHOM
NporpamMmbl

B mpomecce ocBOGHHS AUCHUIUIMHBI Yy OakamaBpoB (OPMHPYIOTCS CIEAYIOIINE
npogeccuoHaIbHble KOMIETEHIINHU, ycTaHOBIeHHBIEe BY 30oM:

[IKYB-4 Cnocoben oOecneunth (GOpPMUPOBAHHE U BHEJPEHHE KOPIOPATUBHBIX
CTaHJApTOB M PETJIAMEHTOB MPOLIECCOB OOCTYKMUBaHMsI, COOTBETCTBHS OTPACIEBBIM CTaHIapTaM
cepBHca

WHaukaTopsl JOCTHKEHHUST KOMIIETEHIIHIA:



[IKYB-4.2. ObecnieunBaeT BHEApPEHHE Pa3pabOTaHHBIX CTaHAAPTOB U PETIAMEHTOB B
MPaKTUYECKYIO JIEATETLHOCTh OpTraHU3aIui H30paHHOU PO eCcCHOHATBHOU cephr;

B pe3ynbpTaTe OCBOCHHS TUCIUILUIMHBI CTYIEHT JOJIKEH:

3HATH.

- CYIITHOCTh M OCHOBHBIE MIOHATHS HHAYCTPHH FOCTETIPUUMCTBA,;

- KJIaCCU(UKALUIO TOCTHHUIL U IPYTUX CPEACTB pa3MelICHuUs,

- CYIIIHOCTb, ITOHATHE, LEJIH U 33141 MEXTyHAPOIHBIX TOCTHHUYHBIX 00bEIMHEHUH;

- OCHOBHBIE TPeOOBaHUSI, IPEABSIBIIIEMbIC K TOMEIICHUSM TOCTHHUII;

- 0COOCHHOCTU PA0OTHI C MEPCOHATIOM TOCTHHUYHOTO MPEANIPHUITHS, OCHOBBI IIPAaBOBOTO
PETYIUpPOBaHUS JESITEIBHOCTH TOCTUHHYHOTO MPENIPUSTHS, OCHOBBI YIPABICHUS Ka4eCTBOM
TOCTHHUYHBIX YCIYT;

yMeThb:

- OpraHu3oBaThb CBOIO CaMOCTOSATENIbHYIO pabOTy 10 HW3YYEHUI0 OCHOBHOW W
JIONOJTHUTEIBHOM JINTEpaTypHl,

- JaBaTh OIpPEJCIEHUS OCHOBHBIM TOHSTHSAM Kypca, OpraHU30BaThb CBOIO
CaMOCTOATENIFHYIO paboTy 10 N3yYEHUIO OCHOBHOM M JOMOJHUTEIBHON JINTEPATypHI,

- IJJAHUPOBATh M OPraHU30BHIBATH MPOU3BOACTBEHHO-TEXHOJOTHUECKYIO NIESTEIHLHOCTh
TOCTUHUYHBIX PEANPUATHH;

- aHAIM3MPOBATH OCHOBHBIC HAIPABJICHUS ACATEIHBHOCTH MEXKIYHAPOTHBIX TOCTUHUYIHBIX
00BEIMHEHUN;

- obOecneunmBaTh  KOOPJAMHALMIO  JCUCTBHA €O  BCeMH  (YHKIIMOHAIHHBIMHU
HoJpa3AeIeHUsIMA TOCTUHUYHOTO TPEAIIPUSATHS

- HCIOJB30BaTh OCHOBBI CTAHJAPTU3AIMH W CEPTU(PHUKAIMKA B MpPOIECCe YIMPaBICHHS
Ka4eCTBOM I'OCTHMHUYHBIX YCIIYT;,

BJIA/I€Th:

- HaBBIKaMU cOopa, 00pabOTKHU M aHaIM3a HHGOPMAIIHIH,

- HaBbIKAaMH pa3pa0OTKH TEXHOJOTHYECKUX CXeM OOCTYy)XKMBaHUS TOCTHHUYHOTO
HPEATIPUSATHS;

- HaBbIKAMH I[UIAHUPOBAHHWS M OPraHM3aluu paboThl IepCcoHalla TOCTUHUYHOTO
IPEATIPUSATHSL.

4. O0bem pAuCHUILIMHBI W BHABI Yy4deOHOHl paGorpl. OOWas TPyI0EeMKOCTH
AU CHHUIIHHBI

4.1. O0ObeM IUCHUIUIMHBI U BUBI yUeOHON paboThI MO OYHOM opMe 00yUeHUs.

OO6m1ast TPyI0€MKOCTh TUCIHUIUTMHBI COCTABISET 2 3aUeTHBIC eqUHUIIBI (72 Jaca).

. Bcero CemecTpbl

Bun yueOnoit paboTsl 4ACOB/3.0. 3
KoHTakTHBIE Yachl (BCero) 34,25/0,95 | 34,25/0,95
B ToM uucne:
Jextuu (JT) 17/0,47 17/0,47
[Tpaktnyeckue 3anstus (I13) 17/0,47 17/0,47
Jlaboparopusie pabotsl (JIP) - -
KonTakTtHas paborta B nepuop arrectaumu (KPAT) - -
CamocTtosiTennbHast paboTa 1MOJ  PYKOBOJCTBOM
npenoaarens (CPIT) 0,25/0,01 | 0,25/0,01
CamocrositesbHas padora (CP) (Bcero) 37,75/1,05 |37,75/1,05
B ToM uucne:
Kypcogoii mpoekt (pabora) - -
PacuetHo-Tpaduueckue padboThl - -
Pedepar - -




KypcoBoii npoekT (pabota) - -

Ipyeue e6uovt CPC (eciu npedycmampugaromcs,
npusooumcs nepeyers 6uoos CPC)

1. CocraBieHue I1aHa-KOHCIIEKTA 14/0,4 14/0,4
2. IToaroroBKa OTBETOB Ha BOIPOCHI 12/0,3 12/0,3
3. Pelienue TeCTOBBIX 3aaHUN 11,75/0,33|11,75/0,33

KonTpoas (Bcero) - -

dopma NPOMEKYTOUHON aTTECTALIUN:
3auer

OO6mas TPy10€eMKOCTh 72/2 72/2

4.2. O0beM TUCHMIUIMHBI ¥ BUABI YI€OHOU paboThI 110 3a09HOM Gopme 0OydeHHUS.
OO11ast TPYI0eMKOCTh AUCIMILIMHBI COCTABISCT 2 3a4eTHbIC eIUHUIIbI (72 Yaca)

N Bcero CemecTpsl

Bun yuyeOHo# padoThI 4ACOB/3.c. 5
KoHTaKkTHbBIE Yachl (BCEro) 8,25/0,23 | 8,25/0,23
B toM uncne:
Jlextuu (JI) 4/0,11 4/0,11
[Tpaktuyeckue 3anstus (I13) 4/0,11 4/0,11
Jlaboparopusie pabots (JIP) - -
KonrtakTHas padora B nepuon arrectaiuu (KPAT) 0,25/0,01 | 0,25/0,01

CamocrosTenbHass ~ pabota  MOA  PYKOBOJCTBOM
npenogasarens (CPII)

CamocrositesbHas padora (CP) (Bcero) 60/1,67 | 60/1,67

B ToM uucie:

PacuetHo-rpaduueckne paboTsl - -

Pedepar - -

lpyeue 6uovt CP  (ecntu  npedycmampusaiomcs,
npusooumcs nepeyers 6uoos CPC)

1.CocTaBiienre miaHa-KOHCIIEKTa 20/0,56 20/0,56
2. O0cyKaeHNE TOKIaI0B 20/0,56 20/0,56
3. I[logroroBka OTBETOB Ha BOIIPOCHI 20/0,56 20/0,56
Kypcogoii npoekt (pabota) - -
Kontpousb (Bcero) 3,75/0,1 | 3,75/0,1
dopma IpoOMEKyTOUHOU aTTECTAINN:

3a4er

O01mas TPyA10eMKOCTh 7212 7212

5. CTpykTypa M coaep:kaHue JUCHUINIMHBI
5.1. CtpykTypa JUCHUTIIMHBI 711 OUHOM (hOpPMBI 00yUEHUS

o Bunel yueOHoI paboThI, BKIItOUas DopMBbI
= CaMOCTOSITENIbHYIO PadoTy U TEKYIIETO
§ TPYIOEMKOCTb KOHTPOJISI
9 (B yacax) YCIIEBAEMOCTH
No = (no nedenam
Pa3nen mucimIuinebl =
m/n =4 = cemecmpa)
D) = )
o = E’ < E = o dopma
g © z O |IpomMexyTOoYHOM
N2 arTecTanuu
(no cemecmpam)




3 cemecTtp

1. |Uunycrpus
TOCTEIIPUUMCTBA B
COBPEMEHHBIX YCIOBUSX: baui-onpoc
COCTOSIHUE, 1-2 2 2 - - 4 OO6cyxnenue
po0JIEMBI U JOKJIa/10B
HEPCTICKTUBHI.

I OCTHHHUYHBIE YCIYTH.

2. |Knaccuduxanus bmui-onpoc
TOCTHHHIL ¥ IPYTUX 3-4 2 2 - - 4 O6cyxnenue
CPE/ICTB pa3MelICHUs!. JIOKJIaJI0B

3. |MexyHapoaHble
TOCTHHUYHBIC Bami-onpoc
OOBE/MHCHM. 5-6 2 2 - - 4 O6cyxnenue
Mexaynapoanas OKITAIOB
TOCTHHHYHAS
JIeSATEIIHOCTD.

4. |OyHKIMOHAIbHAS Bamm-onpoc
OpraHM3aLys 31aHuN 7.8 5 9 i ) 4 ObcyxcHue
TOCTHHHII ¥ TYPUCTCKHUX OKITATOB
KOMIUIEKCOB.

5. |OpranusainoHHas Bumm-onpoc
CTPYKTYPa 9-10 2 2 - - 4 O6cyxnenue
TOCTHHHYHOTO OKITATIOB
IPEATPUSTHSL.

6. |OcHOBBI
IPOU3BOICTBEHHO- bau-onpoc
TEXHOJIOTUICCKON 11-12 2 2 - - 4 OO6cyxneHue
JIeATEIILHOCTH CPEACTB JIOKJIaJI0B
pa3MereHusl.

7. |Tlepconan
TOCTUHUYHOTO Bami-ompoc
HPEAUIPHATHA, POJIE 13-14 2 2 - - 4 O6cyxnenue
nepcoHaia B OKITATOB
JeSITeTbHOCTH
TOCTHHHMIIBI.

8. |IIpaBoBoe Bmm-onpoc
PEryMpOBAIHe 15-16 | 2 2 -] - 4 | O6cyxnenne
TOCTHHUYHOH TOKITATOB
JeSITETTbHOCTH.

9. | YnpaBneHne Ka4ecTBOM bawi-omnpoc
TOCTUHUYHBIX YCIIYT. 17 1 1 - - 5,75 | O6cyxnenue

JIOKJIQJIOB
10. |[IpomexxyTouHas ) ) ) - loos i Jauer
aTTecTanus ’
11.|Uroro 3a cemecp: - 17 17 - 10,25 37,75 -




5.2. CTpykTypa JUCHMILIMHBI U 3a09HOM (popMbI 00yueHHS

Buzsl yueOHOM pabOThI, BKIIIOUAst
CaMOCTOSITENIbHYIO pabOTy U TPYJ0EMKOCTb
(B yacax)
Ne Pa3nen muciuIuIinHb] . =
e =| 8| £ | 5| E |8
o © T
S
S
6 cemecTp
1. |Munycrpus rocTenpuuMcTBa B
COBPEMEHHBIX YCIIOBUSX: COCTOSIHUE, 2 5 ) i i 7
pOOJIEMBI U NIEPCIIEKTUBBL. | OCTHHUYHBIE
YCIIYTH.
2. |Knaccuduxamusi TOCTHHAL U JPYTUX 9 5 ) i i 7
CPEJICTB pa3MEIlCHHUS.
3. |MexnyHapoaHble TOCTUHUYHBIC
o0BeMHeHYS. MeXTyHapoIHAS - - - - - 7
TOCTUHWYHAS JIEATEIbHOCTb.
4. |DyHKIMOHAIbHAS OpTraHU3aIus 3/1aHuN ) ) ) ) ) v
TOCTUHMI] U TYPUCTCKUX KOMILJIEKCOB.
5. |OpranuzannoHHas CTpyKTYypa| ) ) i i 7
TOCTUHUYHOIO NPEAIPUSITHS.
6. |OcHOBBI MPOU3BOJCTBEHHO-
TEXHOJIOTHYECKOU 1eATeIbHOCTU CPE/ICTB - - - - - 7
pa3MelieHusl.
7. |IlepcoHasl TOCTUHUYHOTO MPEIIPUITHUS,
pOJIb IEpCOHaNa B AEATEIIbHOCTH - - - - - 7
TOCTUHMUIIBL.
8. |IIpaBoBoe perynupoBaHHe TOCTHHUYHON ) i i 7
JESITEIBHOCTH.
9. |YmpaBneHne Ka4eCTBOM TOCTHHHYHBIX 4
YCIIYT.
10. |[IpomexyTouHas aTTecTalus: 3a4eT - - 0,25 - - -
11. |hroro 3a cemectp: 4 4 0,25 - 3,75 60




5.3. Coaep:xkaHue pa3neoB AUCHUILINHBI «TeXHOJOrHM OPraHU3alUM M NMPeIO0CTABJEHHS TOCTHHHUYHBIX YCJIyr», 00pa3oBaTe/ibHbIe
TEXHOJIOTHH.

JleKUMOHHBIH KYypC

TpynoeMKoCTh
No Hanmenoanue Tempr | (4achl/ 3ad. dopmupyemsbie | Pesynbrarel ocBoeHuss | OOpa3zoBareibHBIE
/1 JIUCLATLIUHBI en.) Conepxarne KOMIICTCHIMH | (3HATh, YMETb, BJIAJICTh) TEXHOJIOTUHU
O0P0 | 300

Tema 1. |Uunyctpus 2/0,05 |2/0,05 |T'ocTenpuuMcTBO Hu €ero T[IKVYB-4: 3HaTh: CYILLHOCTh n| Crnaig-iexnuu
TOCTEIIPUUMCTBA B 3Hayenne s Typucrckoii| IIKYB-4.2  |ocHOBHBIC IIOHATHUA
COBPEMEHHBIX WHTYCTPHH. Wupycrpus WHTYCTPUU
YCIIOBUSX: COCTOSIHHE, TOCTEIPUUMCTBA. dakTopwI, TOCTEIPUIMCTBA
poOJIEMBI U BITUSIIOIIUE Ha pa3BuUTHE YMeTs: JaBaTh
MIEPCIICKTHBBI. WHyCTPHH TOCTEIIPUHUMCTBA. OTIpe/ICNICHUsI OCHOBHBIM
['OCTUHUYHBIC YCIYTH. [lonstne, mUpHU3HAKK W BHJIBI TIOHSATHSIM Kypca,

TOCTUHUYHBIX  yCIyr. Ycoiyra OpPTraHU30BaTh CBOIO
pa3MerieHus. XapaxTepHble CaMOCTOSITENIbHYIO paboTy
9epThl  pPBIHKA TOCTHHHYHBIX 110 M3YYCHHWIO OCHOBHOU M
YCIYT. OcHoOBHOH, JIOTIOJTHUTEIBHON
JIOTIOTHATEITHHBIN " JTUTEPATYPHI.
COMYTCTBYIOIIUNA TOCTUHUYHBIN Brnagerts: HaBbIKaMU
nponykt. IloHsitue «cpencTBo coopa, o00OpaboTKH U
pa3MemieHus . 3HaueHue aHanu3a uHdopmanuu
CPEIICTB pa3MenIeHUs B

WHIYCTPUH TypU3Ma.

Tema 2. |Kmaccuduxarmst 2/0,05 |2/0,05 |TTousiTie «pencteo| IIKYB-4: 3Harh:  kiaccudukanuoo| Jlekiuu-oecepl,
TOCTUHUIL U IPYTUX pa3MemieHus. 3nauenue| [IKYB-4.2 |roctuHUIl ©W  JpYrUX| WHTEPAKTUBHBIC
CPEJICTB pa3MEIICHUS. CPEJICTB pa3MenIeHHs B CPEJICTB pa3MEIICHUS. METOJTbI O0YICHHUS

uHayctpun Typusma. Cpenacrtsa YMeTs: OpraHu30BaTh| (MO3TOBO HITYpPM)
pasMenieHus] W OCHOBAaHHS CBOIO  CaMOCTOSTEIbHYIO

KIaccupuKauu CpeICTB paboTy 1O  U3YYCHHIO

pa3MenicHHs. CraHgapTHas OCHOBHOM u

KJIacCU(UKALIUS CPEICTB JOTIOTHUTEITLHOU




pasmenienus. KomnektuBHble U
WHIUBUYAITbHBIE CpencTBa
pa3MenieHus. Tunonorus
TOCTUHUYHBIX TPEINPUATHNA TI0
pasmMepy u BMECTHUMOCTH.
Tunonorus o
MECTOIOJIOKEHHUIO.  TUIoIorus
10 CETMEHTY pbIHKA. Tumnojorus
nmo ¢opMe  COOCTBEHHOCTH.

Tunonorus o YPOBHIO
koMopTa. [lonsiTue
KaTeropu3alu. Cucrembl

KaTeropu3alud  TOCTHHHUL U
JOPYTUX CPEACTB pPa3MEIEHUS.
Bunsl cuctem KaTeropusanum.

[Ipennoceuiku CO31aHus
Ppa3IMYHBIX CUCTEM
KaTeropu3aiuu TOCTUHHUII.
OO6memMupoBble TEHACHLUN

CO3JaHUsl  €IMHOM  CHUCTEMBI
kareropuszauuu. Komdopr Kak
OCHOBHOM KpHUTEpHUH KadecTBa

TOCTUHUYHOHN YCIIYTH.
CrangapTsl ISO 9000.
J1esTeTbHOCTh BTO o
CO3JJaHUIO CHUCTEMBI
kareropusauuy. HanuonanbHble
CUCTEMBI KaTeropu3annuu
O®panuuu, IBenuapun, Uranuu,
Hcnanun, [Topryramun,
Benukobpuranuu, CIIIA,
CkaHuHaBUH, bonrapumn,

CIoBeHHHU. Knaccudukanus.

JUTEPATYPHI.
Biagers:

cbopa u
uH(pOopMaIU

HaBbIKaMH
aHaJIM3a




Cucrema KJaccuukanum
TOCTUHMI] M JPYTUX  CPEJCTB
pa3menienuss B PO. Ilopsaok u
METOAMKAa  OLEHKH  CPEJICTB
pa3menienuss B P@O.  OcHoOBHbIE
TpeOOBaHUS, MPEIBABISEMBIE K
cpeacTtBaMm pasmenieHuss B PO.
CpaBHHTENIbHAST XapaKTEPUCTUKA

MHPOBOM U POCCUHCKOI
KJIaCCU(PUKALINH CpelCTB
pa3MelleHHs..

Tema 3. | MexayHapoaHbie 2/0,05 Mexnynapoansie toctunuunbie| [IKYB-4:  |3nars: CYIIIHOCTb, Jlexuus-
TOCTUHUYHbIE oobenuHenus. MexnayHnapoanas| [IKYB-4.2 |nonatue, nenu u 3ajadd| BHU3yalu3anus,
00BEAHEHHUS. TOCTUHUYHAS JESTEIIbHOCTD. MEXTYHapOIHbIX Kelc-MeTo
MexayHapoiHas OcobenHoctu U CIOCOOBI TOCTUHUYHBIX
TOCTHHHYHAS OpTaHu3aIH paboThI B 00BbEIMHEHU.

NeSITebHOCTD. TOCTHMHMLAX,  COCTOSIIUX B YMeTb:  aHaMU3UpOBaTh
MEXTyHAPOAHBIX TOCTHHHYHBIX OCHOBHBIE  HaIpaBJICHUS
oObenuHeHni. MexayHapoiHbIe JeSITebHOCTH
TOCTHHHYHBIE Tenn. Mojenn MEXTyHAPOIHBIX
OpraHu3aIu TOCTMHUYHBIX TOCTUHUYHBIX
LETIEH. ®paH4ali3UHT B 00BbEIMHEHU .
TOCTUHUYHOH UH]TyCTPHH. Brnaners: HaBBIKAMHU
[IpeumymiectBa M HEAOCTaTKU coopa u aHaJIM3a
KOPIIOPAaTHUBHBIX TOCTHHUIIL. UHpOpMaLIUH.

Tema 4. | OyHKUNOHAIBHAS 2/0,05 OcHoBuble Onoku nomemienuii| IIKYB-4:  |3nats: OCHOBHBIE [IpoGnemHubie
opraHu3anus 31aHuin TOCTUHHI] u typuctckux |[IKYB-4.2 TpeGoBaHus, JIeKIUU
TOCTUHUIL U KOMILJIEKCOB. Cocras MpeIbsBIsiEMbIE K
TYPUCTCKUX MOMEUIeHU ] TOCTHHHULIBL: MOMEIICHUSM TOCTUHHUII.

KOMILJIEKCOB. OOIIECTBEHHBIE, JKUIIBIE, YMmeTs: OpraHu30BaTh
Clly’)keOHble, BCIOMOTaTelIbHbIE CBOIO  CaMOCTOSITEIbHYIO
MTOMEILIEHUS. TpeGoBanus paboTy 1O  H3YYEHHIO
pEeIbsIBIIEMbIE K TOMEICHHUSIM OCHOBHOM "




roctuHunel. [lonstue u poap JOTIOJIHATEIbHOU
HOMEPHOTO ¢donna B JUTEPATYPBHI.
IIPEIOCTABIIEHUN  TOCTMHUYHBIX Bnagers: HaBbIKaMU
YCIIYT. MexnynapoaHas cbopa u aHaJIn3a
KJaccuukanus HOMEPHOTO UHpOpMALIUY.

¢donpa. Knaccugukarnus

HoMepHoro ¢oHga B PO.

TpeboBanusi, npenbsBIsIEMbIE K

HOMEpaM pa3JInYHbIX KaTETOPUH.

Tema 5. |OpranuzannoHHas 2/0,05 Turmer u 0COOEHHOCTH IIKYB-4: 3HaTh: OCHOBHBIE BuIbl| Clala-JeKIuu,
CTPYKTypa OpraHHU3alMOHHBIX crpykryp.| IIKYB-4.2 |opranuzanuoHHON MMUTALMOHHOE
TOCTUHUYHOIO TexHnonornueckas cxema CTPYKTYp  T'OCTMHUYHBIX| MOJEIUPOBAHUE
IPEIITPUATHSL. OOCIIy’)KUBaHHsI ~ FOCTUHUYHOI'O IPEIIPUATHH.

MPEANPUATHS. YMmeTs: OpraHu30BaTh
CBOIO  CaMOCTOSITEIbHYIO
paboty 1O  HM3YYCHHIO
OCHOBHOM u
JOTIOJTHUTEIBHOU
JUTEPATYPBHI.

Biagets: HaBBIKAMH
pa3paboTKu
TEXHOJOTHYECKUX  CXEM
o0cCTyKHUBaHUS
TOCTUHUYHOTO
IPEIITPUSITHSL.

Tema 6. |OCHOBBI 2/0,05 Opraauzanus oociyxuBanmsi| [IKYB-4:  |3Hatb: coJiepKaHue [Tpobnemuas
IIPOU3BOJICTBEHHO- ciyk0b1 puemMa u pamenienus.| [IKYB-4.2 |0CHOBHBIX MOHATHI TEMBI. JeKIus
TEXHOJIOTHYECKOU OCHOBHBIE L€ W IPUHLUIIBI YMeTb: IUIaHMpOBaTh U
JESTEIIBHOCTH CPEACTB paboThI CITYKOBI. Cexnus OpraHU30BBIBATH
pa3MenieHus.. peructpanuu. CeKIusi KacCOBBIX MIPOU3BOJICTBEHHO-

onepauuii.  HouHoi  aygwur. TEXHOJIOTHYECKYIO

Cekuus nnpopmanuu. [lepconan JEATEIIbHOCTD

CIIy’KOBI ITpHEMa U pa3MeleHHUs, TOCTUHUYHBIX




front-desk. Opranu3zarust paboThI
otnena OpoHWpoBaHUS. Bumsl u
TUIIBI OPOHUPOBAHUS, METOJIUKA
oopMIICHUST 3asBOK, KaHAJIbI
MOJIy4EHUs 3asIBOK Ha
pe3epBUpPOBaHUE HOMEPOB.
Cucremsl OpOHHPOBAHUS.
Opranuzanus paboThI
XO03SIMICTBEHHOMN CITY>KOBI
OKCILTyaTaIH HOMEPHOTO
dbonna. [Tepconan
X035HCTBEHHOU CITYKOBI.
[IpuHnMnbel  paboThl  CIYKOBI.
[Topsiox yOopku HOMEPOB, TUIIbI
u wmeroabl yoopku. Ilopsmox
JIeUCTBUH B ciry4ae
OOHapyKeHHsI  yTepsHHBIX U
MIPONABUIMX BEIEH.

Opranuzanus
aMUHUCTPaTUBHOM,
KOMMEpYECKOH, UH)KEHEpHO-
TEXHUYECKON CIIy>KOBI, CIyXObl
OpraHM3aly TUTAHUS U APYTUX
CITy k0 TOCTHHHMII.
OOciyXuBaOLM HepcoHan B
yHU(pOpME, OpraHu3anus padoTsl
cnyx0b1  bell-captain, maxe#,
MOCHUTHHBIX, MapKOBIIUKOB.
Cayx0a JTBOpENKHX.

paboThI

MPEANPUATHI.
Bnaners:
OpraHu3aIu
MPOU3BOJICTBEHHO-
TEXHOJIOTHYECKOH
JIeSITSILHOCTHU
pa3MeIIeHHS.

HaBBIKaAMH

CpEICTB

Tema 7.

ITepconan
TOCTUHUYHOI'O
HNPEPUATHS, POJIb
IIEPCOHAJIA B

2/0,05

Posnb nepconana B AeATEIBHOCTH
TOCTHHHIIBL. MotuBanus
pabOTHHUKOB TOCTHUHHIL.
J1OIKHOCTHBIC WHCTPYKITUH,

[IKYB-4:
[IKYB-4.2

3HaTh: 0COOEHHOCTH
paboTel C TEpCOHAIOM
TOCTUHHUYHOT' O
TIPEATIPUSITHSL.

Jlexmun-Gecepl,
WHTEPAKTUBHBIC
METO]Ibl 00y4YEeHHUS
(MO3TOBOI MITYPM)




JESITeIbHOCTH rpaBuiia COCTaBJICHHUS. YMmeTs: o0OecrnieunBaTh

TOCTUHHIIBL. KBanudukanmnonnsle KOOPAMHALMIO  JCUCTBUUI
TpeOoBaHUs K nepcoHaly co BCEMU
TOCTHHUYHOTO NPEINPUATHS: (GyHKIMOHATTBHBIMHU
pabOTHUKM  BBICHIETO  3BEHA, noJipa3iesieHUsIMU
MepcoHaJl CHy:KObl TpHemMa U TOCTUHUYHOTO
pa3MenieHus. JlomKHOCTHBIE IPEIITPUITHS.
XapaKTepUCTHKA OPTHE, Brnaners: HaBBIKAMU
aJIMMHHUCTPATOpa,  KOHCBhEpKa, IUTAHUPOBAHMUS u
LIBEHIIapa, KacCupa, TOPHUYHOM, OpraHu3anuu paboThI
cymepBaiizepa, JBOPELIKOTO, nepcoHalia TOCTUHUYHOTO
mep-moBapa, METPAOTEIS U JIP. PEIIPUSTHSL.

Tema 8. |IIpaBoBOE 2/0,05 [IpaBoBoe perymupoBanue| [IKYB-4: |3narh: ocHOBHI mpaBoBoro| Criaiia-nexkiuu
peryinupoBaHue TOCTUHUYHOMN nestenpHocT.| [IKYB-4.2  |perymupoBanus
TOCTUHUYHOU JloroBop 0 MpenoCTaBJICHUU JeSITeIbHOCTH
NeSITeTTLHOCTH. ycayr mpoxkuBanusi. IlpaBuia TOCTHHUYHOTO

MPEJOCTaBIEHUS! TOCTUHUYHBIX OPEANPUATHSL.

ycoiyr B P®.  Ob6s3anHOCTH YMeTs: obecreunBaTh
VCTIOJHUTEIS ycayr KOOpJIMHALNIO  JIeHCTBUI
(rocTHHMIIBI) nepen co BCEMU
norpeduteneM OTBETCTBEHHOCTb (GYHKIMOHATIBHBIMU
TOCTHHUYHOTO TPEANPHUITUS 32 MOJIpa3/IeICHUSIMHI
obecrieyeHne 0e30macHOCTH OPEANPUATHIA TYPUCTCKON
KHU3HH, 3I0POBbS U COXPAHHOCTH WHTYCTPHH.

UMYyIIEeCTBa KJIUEHTOB. Brnaners: HaBBIKAMU
OTBETCTBEHHOCTH KJIMEHTA coopa " aHajam3a
TOCTHHUYHOTO MpPEINpUsATHS 32 nH(pOpMaIHH.
COXpPaHHOCTh UMYIIIEeCTBA

TOCTHHMIIBL.

Tema 9. | Ynpasnernue 1/0,03 IMpo6nembr kausectBa. CrmocoOwr| I[IKYB-4:  |3HaTh: ocHOBBI|  ClraliI-JIeKIIHH,
Ka4eCTBOM noBbleHuss  kauectBa ycuyr.| [IKYB-4.2 |ympaBnenuss — kadecTBOM|  JesioBast Urpa
TOCTHHHYHBIX YCITYT. Crannmaptuzanus " TOCTHHHYHBIX YCIYT.

cepTUHKaAIMI KaK  CIIOCOOBI YMeTb: UCIIOJIb30BaTh




TIOBBIIIICHU KadecTBa yciayr

TOCTUHMLI. CranaapTsl
o0cy>)KUBaHUS Ha
IPEIIPUATHIX MHIyCTPUU
rOCTENPUUMCTBA. Kynbrypa

00CTyXKMBaHUS B TOCTHUHUYHBIX
NPEINPUATHUSX. Cy>xeOHBIT
ITUKET PAOOTHUKOB T'OCTHHHIIBI.
Buemnuil BUI U KylbTypa peuu
IepCOHaa FOCTUHUL.

OCHOBBI CTaHAAPTU3ALNH
u cepTH(UKAINN B

nporecce yIpaBICHUS
KaueCTBOM T'OCTHHUYHBIX
YCIIYT.

Bnaners: HaBBIKAMH
MOBBIIICHHUS KauecTBa
paboTsl TOCTUHHYHBIX
PEANPUATHIM.

Hroro

17/0,47

4/0,11




5.4. IllpakTH4yecKHe W CeMHUHAPCKHUE 3aHATHS, UX HAHUMEHOBAHHE, COJEepPKAHHE W
00LeM B yacax

O0beM B yacax /

Ne Ne paznena HanmMeHoBaHME MPAKTUYECKUX M CEMHUHAPCKUX | TPYIOEMKOCTD B
/1 JTUCHHUIIIIUHEBL 3aHSATUN 3.C.
OdO | 390
1. |Uuagycrpus Wunyctpus rocrenpurMcTBa B coBpemenHbix| 2/0,05 | 2/0,05
TrOCTEIIPUMMCTBA B YCIIOBUSAX: COCTOSIHUE, POOJIEMBI u
COBPEMEHHBIX YCIIOBHSIX: |IIEPCIICKTUBBI.
COCTOSIHHE,
npoOJIeMBbI U
MIEPCIICKTHBBI.
[ OCTHHHYHBIE YCIYTH.
2. |Kmaccudukanms Knaccudpukanus rocrunun, u apyrux cpeacts| 2/0,05 | 2/0,05
TOCTUHUIL ¥ IPYTUX pa3MeIIeHuUs.
CPEJICTB Pa3MEIICHUS.
3. |MexnyHapoaHble MexayHapoiHasi TOCTUHHYHAS 1S TEITbHOCTb. 2/0,05 -
TOCTHHHYHBIE
00BEIMHEHHS.
MexnynaponHas
FOCTUHHYHAS
JIEATENBHOCTD.
4. |OyHKIHOHATbHAS OyHKIMOHATbHAS OpraHu3anus spanmit| 2/0,05 -
OpTraHu3aIus 3JaHIH TOCTUHUI] M TYPUCTCKUX KOMILJIEKCOB.
TOCTHHHMII U TYPUCTCKHX
KOMIIIIEKCOB.
5. |Opra"uzannoHHas OpranuszainonHas CTpykTypa roctunuunoro| 2/0,05 -
CTPYKTypa TOCTUHUYIHOTO | IPEATIPUSATHSI.
PETPHUITHSL.
6. |OcHOBBI OCHOBBI  MPOU3BOACTBEHHO-TexHOIOorHueckoi| 2/0,05 -
MIPOU3BOJICTBEHHO- JESITEIbHOCTH CPEJICTB Pa3MEIICHHUS.
TEXHOJIOTHICCKOM
JESITEIILHOCTH CPEICTB
pa3MeIICHHSI.
7. |Ilepconan rocturnvHoro |IlepcoHan rocTuHHYHOrO mpeanpustus, pons| 2/0,05 -
PEITPHUSITHS, PO MepPCOHAIA B JCSITEIILHOCTH TOCTUHUIIBL.
nepcoHaia B
JIEATEILHOCTH
TOCTUHHIIBL.
8. |IIpaBoBoe [TpaBoBoe peryHupoBaHUE roctuanyHoi | 2/0,05 -
perynupoBaHue JIeITEIIbHOCTH.
TOCTHHUYHOH
JIeITEIIbHOCTH.
9. |YmpaBnenue kauecTBOM | YTIpaBlieHHE Ka9YeCTBOM FOCTHHHYHBIX YCIYT. 1/0,03 -
TOCTUHUYHBIX YCIIYT.
Htoro 17/0,47 | 4/0,11




5.5. JlabopaTopHbIe 3aHATHS, UX HAUMEHOBaHHe U 00beM B Yacax
JIaGopaTopHble 3aHATUS yU€OHBIM IJIAHOM HE IPETYCMOTPEHBI.

5.6. [lpumepHasi TeMaTHKA KYPCOBBIX IPOEKTOB (pador).
KypcoBoii npoekt (paboTa) y4eOHBIM IUIAHOM HE MPETyCMOTPEH.

5.7. CamocTosiTeIbHAs1 pad0Ta CTY/ICHTOB.
ConeprxaHue 1 00beM CaMOCTOSTENILHON pabOThI

Paznenbl u Tembl paboueit

IIepeuenb noMamHuUX

O0beM B yacax /

No HpOrpaMMbI 3aIaHUI U IPYTUX Cpoxku TPYJIOEMKOCTb B 3.€.
W CAMOCTOSTENLHOIO BOIIPOCOB JIJIst BBITIOJIHCHUS
— CaMOCTOSTEIILHOTO 010]0) 300
H3y4YeHUS
1. |Tema 1. Unnyctpus Cocrapienue rJ1aHa-
rOCTEPUUMCTBA B KOHCIIEKTa
COBPEMEHHBIX YCIIOBHUSX: [logroroBka OTBETOB Ha 1.2 4/0.11 210.19
COCTOSIHHE, BOIIPOCHI ' '
po0JieMbl U MepPCIeKTHBBL. |Perienue TECTOBBIX
I OCTHHHYHBIE YCIYTH. 3a1aHUN
2. |Tema 2. Kmaccudukarus CocrapieHnue TJ1aHa-
TOCTHHMI] M IPYTUX CPEJICTB [KOHCIIEKTA
pa3MelleHuUs. [logroroBka OTBETOB Ha 3.4 4/0.11 210.19
BOIIPOCHI ' '
Pewenue TECTOBBIX
3a1aHUN
3. |Tema 3. Mexnaynapoansie |CocTaBieHue nJiaHa-
TOCTHHUYHbBIE KOHCIIEKTa
00BeAMHEHHUS. [logroroBka OTBETOB Ha 5.6 4/0.11 210.19
MexnyHapoaHas BOIIPOCHI ' '
TOCTUHUYHAS I€ATENbHOCTS. |Perenue TECTOBBIX
3a1aHUN
4. |Tema 4. ®ynkuuonansHas | CocTaBieHue nJiaHa-
OpraHu3aIys 31aHuin KOHCTIEKTa
TOCTHHHI] U TYPUCTCKUX [TogroroBka OTBETOB Ha 7.8 4/0.11 210.19
KOMILIEKCOB. BOIIPOCHI ' '
Pewenue TECTOBBIX
3a1aHUN
5. |Tema 5. Opranuzanuonnas |CocTaBieHHE nJIaHa-
CTPYKTypa  TOCTHHUYHOI'O |KOHCHEKTa
MpEATPUSITHS. [TogroroBka OTBETOB Ha 9-10 4/0.11 210.19
BOIIPOCHI ' '
Pemenue TECTOBBIX
3aaHuN
6. |Tema 6. OcHOBBI CocraBnenue TJIaHa-
MIPOU3BOJICTBEHHO- KOHCIIEKTa
TEXHOJIOTHYECKOU [TogroroBka OTBETOB Ha 11-12 4/0,11 7/0.19
JIeATETbHOCTH CPEJICTB BOIIPOCHI
pa3MelIeHus. Pemenue TECTOBBIX
3aaHul
7. |Tema 7. [lepconan CocraBnenue TJIaHa- 13-14 4011 7/0,19
TOCTUHUYHOT'O KOHCIIEKTa




OPEIIPUITHS, POJIb [loaroroBka OTBETOB Ha
MepcoHalia B JEATEIbHOCTH |BOMPOCHI
TOCTUHUIIBI. Pemenue TECTOBBIX
3aaHui
8. |Tema 8. [IpaBoBOE Cocrapienue TJ1aHa-
peryjampoBaHue KOHCIIEKTa
TOCTUHUYHON [loaroroBka OTBETOB Ha 15-16 4/0,11 7/0,19
JIeSATEeTbHOCTH. BOIIPOCHI
Pemenue TECTOBBIX
3aaHu
9. |Tema 8. YnpaBnenue Cocrapienue TJ1aHa-
KaueCTBOM FOCTUHUYHBIX  |KOHCIEKTa
YCIIYT. [loaroroBka OTBETOB Ha
BOPOCHI 17 5,75/0,16 | 4/0,11
Pemenue TECTOBBIX
3aaHui
10. |Uroro 3a cemectp: - - 37,75/1,05 | 60/1,67

6. [lepeyeHb y4eOHO-MeTOAMYECKOr0 OOecredeHHs JIsi CAMOCTOSTENbHOI PadoThl
o0yyaromuxcs Mo JMCHHUILIHHE (MOAYJII0)

6.1. Metonuueckue yKa3aHus:

1. boromomnosa, E.C. (Maiikorckuii rocyJapCTBEHHbBIN TE€XHOJIOTHYECKUN YHUBEPCUTET).
WupycTtpust rocrenpuuMcTBa [ DIeKTpoHHbIN pecypc]: yued. nmocobue / E.C. boromonosa, H.I'.
[lamoBanoBa. - Maiikom: MI'TY, 2009. - 248 c.— Pexum pnocryma: http://lib.mkgtu.ru:
8004/catalog/fol2?

6.2 JIuTeparypa A CaMOCTOSTENIbHON paOboThI

1. BeictpoB, C.A. Opranuzaiusi TOCTHHUYHOTO Jieyia [DJIeKTPOHHBIN pecypc]: yueOHoe
nocobue / C.A. Beictpos. - M.: ®opym, UTHOPA-M, 2016. - 432 c. - DBC «Znanium.comy -
Pexxwum noctyna: http://znanium.com/catalog.php?bookinfo=529356

2. TOCTMHMYHBII MEHEIKMEHT [DNeKTpOHHBINH pecypc|: ydeOHoe mocobue / H.B.
Jmutpuesa u ap. - M.: Ansdpa-M: UHDOPA-M, 2015. - 352 ¢. - DBC «Znanium.com» - Pexum
noctyna: http://znanium.com/catalog.php?bookinfo=473497

3. Ixkym, T.A. Opranuzanusi CEpBUCHOTO OOCITY)KHBaHUS B Typu3Me [DIEKTPOHHBIH
pecypc]: yueonoe nmocodbue / T.A. Ixxym, C.A. Onbiianckas. - M.: Maructp: UHOPA-M, 2015. -
368 c. - OBC «Znanium.com» - Pexxum nocryna: http://znanium.com/catalog/product/478441

4. Meanuk, C. 'ocTHHUYHBINA OU3HEC [DIEKTPOHHBIN pecypc]|: y4eOHUK IS CTYACHTOB
By30B / C. Memmuk, X. Uarpam. - M.: OHUTU-JAHA, 2017. - 240 c. - 9bC «IPRbooks» -
Pexxum noctyma: http://www.iprbookshop.ru/71186.html

5. Pynenko, JI.JI. TexHOIOTHMH TOCTHHUYHOW AESITENBHOCTU [DIJIEKTPOHHBIN pecypc]:
yuebHoe nocobue s GakanaBpos / JLJI. Pynenko, H.II. OBuapenko, A.b. Koconanos. - M.:
HNamkoB u K, Ait [Im Dp Memma, 2017. - 176 c. - DBC «IPRbooks» - Pexum nocryma:
http://www.iprbookshop.ru/57230.html

6. TexHONOTHS M OpraHU3aIUs TOCTUHUYHBIX YCIYT [DNEeKTPOHHBIA pecypc]: yaeOHHK /
JL.LH. CemeproBa u ap. - M.: UIHOPA-M, 2015. - 320 c. - OBC «Znanium.com» - Pexum
nocryma: http://znanium.com/catalog.php?bookinfo=473650

7. Yokep, JIx. P. BBeneHue B TrocTePUUMCTBO [DIEKTPOHHBIA pecypc]: yueOHoe
nocooue / JIxk.P. Yokep. - M.: KOHUTU-TAHA, 2015. - 735 c. - OBC «IPRbooks» - Pexum
noctyna: http://www.iprbookshop.ru/52446.html

7. MOHA OLEHOYHBIX CPEACTB /UI NPOBEJAEHUS MNPOMEKYTOYHOH AaTTecTaluu
o0yuyaromuxess mno aucnuiuinHe «TexHosorum opraHM3auMm M NpeAOCTABJIEHHUS
TOCTHHHYHBIX YCIyI»



http://lib.mkgtu.ru/
http://znanium.com/catalog.php?bookinfo=529356
http://znanium.com/catalog.php?bookinfo=473497
http://znanium.com/catalog/product/478441
http://www.iprbookshop.ru/71186.html
http://www.iprbookshop.ru/57230.html
http://znanium.com/catalog.php?bookinfo=473650
http://www.iprbookshop.ru/52446.html

7.1. TlepedyeHb KOMIIETEHIIMI C yKa3aHHWEM JTamoB MX (OpMHpOBaHHUS B MpoIlecce
OCBOEHUs1 00pa30BaTeNbHOM MPOrpaMMbl

7.1.1. dyst ouHOM popMbI OOyUESHHS

Oransl GOPMHUPOBAHUS
KOMITETECHIHH
(cornmacHo yueOHOMY IUTaHY)

HanmeHnoBanue TUCIUIUIMH, (POPMUPYIONTUX KOMITETECHIUH B
npornecce ocBoeHust OI1

[TKYB-4 - criocoben pazpabaTbiBaTh M MIPUMEHSATH TEXHOJIOTUU OOCITYKUBAHHSI TYPUCTOB C
UCIIOJIb30BAHUEM TEXHOJIOTHUECKUX U MH()OPMAMOHHO- KOMMYHHKATUBHBIX TEXHOJIOTHIA

3,4 Opranu3zanus TyporepeiTiHara

3 TexHoJIOTMH OPraHU3ANNH U NPEAOCTABICHUSI TOCTHHHYHBIX
yCJIyr

Texnomorun OpraHn3anunuu aHHMaHHOHHOﬁ ACATCIIbHOCTH

HCCJ’IGI{OB&TGJ’IBCK&H IIPpaKTHUKa

TexHomorun BHYTPCHHCTO, BBE3AHOT'O U BBIC3IHOT'O TYpHU3Ma

TexHonoruu IIpogaxx

Typucrckue popmanpHOCTH

oo~ lWw

HpOGKTHO'TeXHOHOFI/I‘ICCKaH IIpaKTHUKa

7,8 TexXHOJIOTMH TYPUCTCKOM NEATEIBHOCTH

TpancnopTHOe oOecriedeHne B TypuzMe

-
\‘OO

HHbopmanmoHHbIe TEXHOJIOTHH B PEKJIaMe U CBA3SIX C
0OIIIECTBEHHOCTHIO

Cs13u ¢ 0011IeCTBEHHOCTHIO B cpepe Typu3ma

[IpennumioMuas mpakTUKa

IToaroroBka k cgade u caada rocyaapCTBEHHOI'O 3K3aMCHa

0000 |00 |~

BrimonHenue 1 3anmra BBITYCKHOM KBaTM(UKAITMOHHON pabOThI

7.1.2. J1ns1 3a0uHoi popmbl 00yueHus

Otanbl HOpMHPOBAHHS
KOMIIETEHIIHH HanmvenoBanue nucuuiuimH, GOpMHPYIOIIUX KOMIIETEHIIH B
niporiecce ocBoenust Ol
(cornmacHo yueOHOMY IUIaHY)
[TKYB-4 - ciocobeH pa3pabaTbiBaTh 1 IPUMEHSATh TEXHOJIOTHU 00CTYKUBaHHS TYPUCTOB C
MCIIOJIb30BAHUEM TEXHOJIOTHUECKUX M MH()OPMAIIMOHHO- KOMMYHHKATUBHBIX TEXHOJIOTHIA

2,3 Opranuzanus TyponepeiTiHara
2 HccnenoBaTenbckas mpakTUKa
3 TexHOJI0TUH OPTraHU3AIMYU U MPETOCTABJIECHH TOCTHHHYHBIX

yCJIyr
3 TexHoNIOTHM OpraHN3aIlii AaHUMAIIMOHHOM eI TeTbHOCTH
3 HccnenoBaTenbckasi IpaKTHUKA
3 TexHOoJI0THH BHYTPEHHETO, BRE3THOTO M BBIE3THOTO TypU3Ma
3 TexHoOrHK TPOJAK
4 Typucrckue popmaibHOCTH
4 [TpoeKTHO-TEXHOJIOTUYECKAsT TIPAKTHKA
4 TexHOJIOTHH TYPUCTCKOM JeATEIIbHOCTH
4 TparcnopTHOE 0OecriedeHrE B TypU3ME
4 HHdopMamoHHbIE TEXHOJIOTHH B PEKJIAME U CBS3SIX C
0O0IIIECTBEHHOCTHIO

4 CBsI31 ¢ 00IIECTBEHHOCTBIO B chepe Typu3Ma




[TpenmumioMHas npakTuka
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7.2. Onucanue nokasareyieil 1 KpUTEpUEB OLICHUBAHUS KOMIIETCHIIMN Ha Pa3IMYHbBIX dTarnax ux (OpMHUPOBAHUS, ONMCAHUE IIKAIBI OLCHUBAHUS

[Tnanupyemsble pe3ynbTaThl

Kputepuu onieHnBaHus pe3yabTaTOB 00yUEeHHUS

OCBOCHUS KOMIICTCHIINN

HCYHAOBJICTBOPUTCIILHO

YIIOBJIETBOPUTEIBHO

XOPpOILIO

‘ OTJIIMYHO

HaumenoBanue
OLIEHOYHOTO
cpeJncTBa

HNuaukatopbl JOCTUKEHUS KOMITETCHIUMI:

IIKYB-4.2. Opranusyet npojaxy TypUCTCKOTO NPOJYKTA U OTAEIbHBIX TYPUCTCKUX YCIYT.

[IKYB-4 - cnocoben pa3pabaTbiBaTh W HPUMEHSITH TEXHOJOTUH OOCITYKMUBaHHS TYpPUCTOB C HCIIOJB30BAaHHEM TEXHOJOTHUYECKUX U
MHGOPMALIMOHHO- KOMMYHUKATUBHBIX TEXHOJOTHH.

CpEJCTB MOUCKa U oOMeHa HHpopMaIei.

3HATB: COBPEMEHHOE COCTOSIHUE YPOBHS H CdhopmupoBaHHbIE,
. CdhopmupoBaHHbIe
HarpaBIeHUN pa3BUTHS cpeacte@parMeHTapHbIe HO coJiepKalue
. Henonxble 3Hanus cUCTeMaTUYeCKHe
KOMMYHHUKAIM; TMPUKIATHOE IPOrpaMMHOE 3HAHUS OTJIeJIbHbIE -
o0OecrnieueHue. po0OeIbl 3HAHUS
'YMeTb:  HWCHMONB30BaTh  MHGPOPMAIMOHHEIE
CUCTEMbl B TYpPUCTCKOH  J1€ATEIbHOCTH;
MPUMEHSATh JKCHEPTHBIE CUCTEMBl U CHCTEMEI
MOIIEPKKU OPUHATHUSA eIeHu i
P p p ’ Y4eHus noaHbIe,
MOJEIMPOBAHUS M TNPOTHO3UpOBaHUs Bl YacTuyHbIe CdhopmupoBaHHbIE
. Henonueie ymenus JIOTTYCKaIOTCs
npodeccuoHanbHOM JIeSITENIbHOCTH; YMEHUS YMEHUS
HeOOoJIbIINE OIINOKH
MIEeHTU(ULIUPOBATh CHUCTEMY OpOHMpPOBAHUS;
BHEPATH UH(OpPMAIIMOHHBIE u
KOMMYHHKAIIHOHHBIE TEXHOJOTUU B TIPOIIECC
POJBUKEHUS TYPUCTCKOTO MPOIYKTA.
Buiaserb: HaBBIKAMU pealM3alMM  OCHOBHBIX
KM CUCTEM OpOHHPOBAHMS, METOIUKAMHU]
(byn POHHP ’ . B cucrematnueckom
[UIAHUPOBAHMUST M OpPraHU3allMM  peKIaMHOU YcnemHoe u
YactuuHoe [IPUMEHEHNUH
KaMITaHuu  (MeIHaIIaHuPOBAaHUE);, HaBBIKAMH - Hecucremarnueckoe HABBIKOB CUCTEMaTHYECKOe
paboTel B JIOKAJBHBIX M  TJ00AIbHBIX pUMEHEHHE HaBBIKOB pUMEHEHHE
HaBBIKAMU JIOTTYCKaIOTCs
KOMIBIOTEPHBIX ~ CETSAX, HCIOJIB30BaHUSI B IOP . HaBBIKOB
npoecCHOHANBbHOM  JIeATENbHOCTH  CETEBBIX p

TectoBbIE
3aJIaHus,
3a4er




7.3. TumnoBble KOHTPOJBHBIC 3aJaHHSI U WHBIE MaTepUabl, HEOOXOTUMBIC JIJISI OIICHKU
3HaHWW, YMEHUW, HABBIKOB M (WJIM) ONBITA JESITEIbHOCTH, XapaKTEPU3YIOIIUX ATarlbl
(dhopMUPOBaHUS KOMITETEHITUI B MPOIIECCE OCBOSHUSI 00Pa30BaTEIbHOM MPOrpaMMbI

TecToBBIC 320aAHMA:
Tect 1.

1. B Poccuu 6 cucmemy kame2opuzayuu 20CMUuHUY HOA0HCEHbL 8 OCHOBY:
a. Pexomenganmu FOHBTO;
6. Bcemupnoro 6anka;

B. OHECKO;

r. Pekomenmannu BTO;

1. Bce OTBETHI BEPHBL.

. Konnexmuenvie cpeocmea pazmewjenus:
. IOMa OTJIbIXa;

. CIIOPTUBHBIE 0a3bl;

. KOMHATBI B KBapTUPaAX;

. IOMa;

. KOTTEIXKU.

D=Te B -~He) BN "I \OY

. I1o ypoeHio komghopma 6udvl cucmemvl K1accu@urxayuu 2OCMuHuY.:
. TIO Jacam;

. TIO 3B€3/1aM;

. TIO KOPOHaM;

. IO OyKBaM;

. TIO 3HAaKaM.

H 7 ®E O W

4. 36e30nas cucmema Kiaccuguxayuu 20CMUHUY HaAuboiee pPACNPOCMpPaHeHd 8
CRe0YIOUUX CMPAHAX:

a. ['peuus;

6. Benukobpurtanuu;

B. CIIIA;

r. @panuny;

I. benmsrum.

5. K eocmunuyam u aHAlOSUYHBIM CPEOCMBAM PA3MEUjeHUss no CMAHOAPMHOU
POCCULCKOU KIACCUPUKAYUU CPeOCE PA3MEUeHUsL OMHOCIMCA.

a. CaHATOPWH;

0. IaHCHOHATHI,

B. MOTEIJIH;

T. OOILIEKUTHS;

1. 6a3bel OTABIXA.

6. Ommemovme cmpaHvl, 8 KOMOPHLIX CMAHOAPMbL, HOPMbL U NPOYEOYPbl KAMe2opu3ayuu
VCMAHABIUBAIOMCS 20CY OAPCNBEHHBIMU OP2AHAMIU.

a. Poccus;

0. CIIIA;

B. Utamus;

r. llIBeinapus;

. HIserus.



7.0mmemvme Ccmpawusi, 8 KOMOPbLIX KAmMe2opuzayus npo8oOUmMcs HA 000POBOIbHOL
ocHoge:

a. CIIIA;

0. Poccus;

B. ®paHuus;

r. BenukoOpuranus;

n. Uramus.

8. Ilo konuuwecmsy u kauecmey NpedOCMABIAeMbIX YCIye CUCmeMd Klaccupurayuu
20CTMUHUY MOJICEm Oblmb .

a. 1o Jacam;

0. 110 3B€311aM;

B. [10 KHUTaM;

T. 1o OyKBaM;

1. TIO pa3psiiam.

9. 3ge30mas cucmema Kiaccuguxayuu 2ocmuHuy Hauboliee pAcnpoCmpaHeHda 6
CLeOVIOUUX CIMPAHAX:

a. ['peuus;

0. BenukoOpuranus;

B. CIIIA;

r. Utanuu u Uzpaune;

1. ®panuun, Poccun, ABctpuu, benbrumu.

10. B Poccuiickoii ®edepayuu npunamsl u Oeucmgyom ciedyoujue HOPMAmuHble
0oKyMenmbl 8 cihepe cpedcma pazmeueHus:

a. [IlpaBwia mnpenocTaBieHuss TOCTMHHYHBIX ycayr B Poccuiickonn ®enepanun,
yTBepKIeHHbIe TocTaHoBiIeHHEM [IpaButensctBa PO ot 25 Anpens 1997 r. Ne 490;

6. TOCT P 50645-94 «Typucrcko-s3kcKkypcruonHoe oOcmyxkuaHue. Kiaccudukarus
TOCTUHHUII;

B. I'OCT P 51185-98 «Typucrckue ycnyru. CpenctBa pasmenieHus. OOmue
TpeOOBaHUSY;

r. OKYH, OKJII, OKBO/I.

7. 3aKOH O 3alIUTe NpaB MOTPEeOUTEN.

€. BCE OTBETHI BEPHBI.

Tect 2.

1.Coenacno poccuiickoti knaccugukayuu 2oCmunuy, Homep «JII0KC» dMo:

a. HOMEP B CPEACTBE pa3MEIICHUs TUIOMIAAbI0 HE MeHee 35 M2, COCTOSIIIMI U3 JBYX
KOMHAT (TOCTUHOM U CHIAJIbHU), PACCUNTAHHbII HA MPOKUBAHUE OJTHOTO — JIBYX YEJIOBEK;

0. OJJTHOKOMHATHBIM H70Mep IUIOIIAJIbI0 HE MEHee 25 M2, paCCUMTAHHBIN Ha MPOKUBAHUE
OJIHOTO-/IBYX 4E€JIOBEK, C IUIAHMPOBKOM, IMO3BOJIAIOLIEH MCIIONb30BaThb 4acTh IIOMELIEHUS B
KauecTBE TOCTHHOI/CTOI0BOM/KaOHHETA;

B. HOMEP B COCTaBE CPEJCTB pa3MELIEHUs Iowmaapio He MeHee 40 M2 cocTosmui U3
IByX U Oosiee KWIbIX KOMHAT (TOCTHHOI/CTONOBOM? cCHadbHU), HMMEIOIMUNA KyXOHHOE
o0opyoBaHue;

I. HOMEp B COCTaB€ CPEACTBE pa3MELICHUS IUIOMIaAbI0 HE MEHee 75 M2, COCTOSIIIUN U3
Tpex u 0ojee XHIbIX KOMHAT (TOCTHHOI/CTONIOBOM, KaOWHETa W CHajbHH), C HECTaHJapTHOU
HIMPOKOH BycnanbHOM KpoBaThio (200x200 cM.) ¥ TOMOIHUTEIbHBIM I'OCTEBBIM TYaJIETOM;



. HOMEP B CpPEICTBE PA3MEIICHMS, COCTOSIIMN U3 OAHOM >KWIOW KOMHATBI C OJHOM
JIBYMsI KPOBATSIMH, C HETIOJIHBIM CaHy3JIOM (YMBIBaIbHUK, YHUTA3 JINOO OJMH TMOJHBIA CaHy3el B
0JI0Ke U3 ABYX HOMEPOB), PACCUUTAHHBINA HA MPOKUBAHUE OJJHOTO — JIBYX YEIIOBEK.

2.Coenacho poccutickou Kaaccugpukayuu 20CmuHuYy, Homep «Cmyousy 3mo:

a. HOMEp B CPEIICTBE pa3MEUICHUS IUIONIa[bl0 HE MeHee 35 M2, COCTOSIIMN U3 JBYX
KOMHAT (FOCTUHOM U CHAJIbHU), PACCUMTAHHBIN HA MPOKUBAHUE OJIHOTO — JABYX YEJIOBEK;

0. OTHOKOMHATHBIM HOMED IUIONIA/IbI0 HE MEHee 25 M2, pacCUMTaHHBIN Ha MPOKMBAHUE
OJIHOTO - JBYX YEJOBEK, C IJIAHUPOBKOH, IMO3BOJSIONICH HCIOJIb30BaTh YacTh MOMEIICHUS B
KayecTBEe FOCTHHOI/CTOJIOBOI/KaONHETA;

B. HOMEpP B COCTaBE€ CPEJICTB pa3MEIICHHUs IIoma b0 He MeHee 40 M2 cocrosuil u3
IBYX W Oojiee O>KWIBIX KOMHAT (TOCTHMHOM/CTOJIOBOM/CHIANIBHU), HWMEIOIINA KyXOHHOE
000pyI0BaHUE;

I. HOMEp B COCTaB€ CPEACTBE pa3MEILICHUS IUIOMaAbI0 HE MeHee 75 M2, COCTOSIIIUN U3
Tpex u 0ojee KHJIbIX KOMHAT (TOCTHHOI/CTOJNIOBOM, KaOWHETa W CHajbHH), C HECTaHJApTHOU
MIMPOKOH IBycHanbHOU KpoBaThio (200x200 cM.) U JOTOTHUTENHHBIM TOCTEBBIM TYaJICTOM;

JI. HOMEP B CpPEICTBE PAa3MEIICHUS, COCTOSIIIMNA U3 OJHOM >KWJIOW KOMHATBI C OJHOM
JIBYMsI KPOBATSIMH, C HETIOJTHBIM CaHy3JIOM (YMBIBAIbHUK, YHUTA3 JINOO OJMH MOJHBIA caHy3el B
0JI0KE U3 ABYX HOMEPOB), PACCUUTAHHBINA HA MIPOKUBAHUE OJTHOTO — JIBYX YEIIOBEK.

3. K eocmunuyam u aHanocuyHublM Cpeocmeam pasmewjenus no CmaHOapmHol
POCCULICKOUL KIACCUDUKAYULU CPEOCME PASMeUeHUsi OMHOCAMCSL:
. CAHATOPHH;
. TAHCUOHATEIL;
. MOTEJIH;
. OOIIEKUTHUS;
. 0a3eI OT/bIXA.

H 0@ o

. «Anonomenuy smo:

. OTEJIM Ha JI0pOorax;

. OTEJT JIJIs JUTUTEIILHOTO TPOKUBAHHS,
. OTETIH B IIEHTPE TOpO/a;

. OTEJIH 1151 OU3HECMEHOB;

. OTETIU B TOpPax.
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5. Hebonvwoii 3a20podHulil 0oM, daua, cenbCkuil 0omMux 6 eopuou [lleetiyapuu, wacmo
ucnonvsyemvie O pa3MeWeHuss Mypucmos Uil — HeOOIbWUX — MYPUCMCKUX — 2PYnn,
nymeuecmeyiouux, Kax npasuio, no Neuexo0HbiM Mapuipymam:

. OyHrarno;

0. IpHUIoT;
B. IIAJIE;
r
pi|

[

. IAHCHOHAT;
. u30a.

. Pesuoenmmuvie cocmunuyol s5mo:

. OTEIIU Ha JIOpOorax;

. OTEJI JIJIS JUTUTEIILHOTO TPOKUBAHHS,
. OTETIH B IIEHTPE TOPOJIa;

. OTEJI 151 ONU3HECMEHOB;

. OTETIU B TOpPax.

H 7 ®E OV O\

7. K nebonvuioti «cocmuruye Ha 600€» OMHOCUMCSL mepmuH.:



a. pOTeib;
0. 6oTenb;
B. J10TEINb;
r. ¢utaiiTens;

Il. OTEJIb — KypOpT.

8. K aspoeocmunuye uiu «iemaroujemy omento» OmHOCUMCA MEPMUH.
a, pOTEeJIb;

0. 0oTenb;

B. (byroTeND;

r. raiiTens;

1. OTEJIb — KypOPT.

9. Cucmema, 8 coomeemcmeuu ¢ KOMopou nompeoumenb noab3yemcs COOCMEEHHOCbIO
02PAHUYEHHO 80 8peMeHU (3a eOUHUYY 8PeMeHU NPUHUMAEMC S 00HA HeOels):

a. ¢ppaHYai3nHTa;

0. Taif-miepa;

B. JIN3UHTA;

T. apeH/IpI.

1. KOHIOMHUHHMYMa

10. Kemnune — smo...

a. TPAAULMOHHBINA TUI TOCTUHHYHOTO MPEAIPUATHS, PACIIOJIAralOINNCs, KaK IIPaBUIIO0, B
KPYIIHOM TOpOJie¢ WM 3HAYUTEIbHOM PpEKPEallMOHHOM MeCTe, HMEIOLU OoibIIoi ITaT
00CTyKMBAIOLIET0 MEPCOHANA, MPEAOCTABISIONINNA IUPOKUI HAOOP JTONOJHUTENBHBIX YCIYT U
BBICOKUI YpOBEHb KOM(OPTa;

0. cpencTBO pa3MellleHUsl aBTOTYPHUCTOB, IPUCIIOCOOIEHHOE /1JIsl CEMEMHOI0 pa3MeIeHUs
U 00CITyXUBaHUS CeMbH, 6€3 HE0OOXOAMMOCTH OILIAThl BCErO KOMIUIEKCA YCIIYT;

B. Jlarepp JJis aBTO-, MOTO-, BEJIOTYpPUCTOB, OOBIYHO PACIOJIOKEHHBIH B 3aropoJIHOM
MECTHOCTH, MHOI' /1A HEAAJIEKO OT MOTEJIS;

I. IepeABM)KHAs TOCTUHUIIA, MPECTABIIAONMIAsl COO0I BaroH ¢ 0JTHO- UJTH ABYXMECTHBIMU
HOMEPAMH — CIAJIbHBIMU OTCEKaMU, B KOTOPBIX UMEIOTCS TAKXKE IIOMEILECHUS I IIEpEOACBaHus,
oOmrast KyxHsl M OOIIUI TyaJser;

1. HeOOIBIIION 3arOPOIHBIN J0M, Jlada, ceIbCKUI JoOMUK B ropHoil LlIBelinapun.

Tect 3.

1.  Mescoynapoonvie eocmunuunvie npasuia Oviiu npunsmel  MedxcoynapooHou
20CMUHUYHOU accoyuayuell 8.
. 19751,
. 1981 r,;
. 1980 ,;
. 1977 r.;
1991r.

H W o

. Inousuoyanvrvie cpedcmea pazmeujerus.
MOTETIH;

. TAHCUOHATHI,

. KOHTPECC-IIEHTPHI;

. KpYU3HBIC CY/Ia;

. KBapTHpa.

M AW oO® N

3. Camou pacnpocmpaHnenHoll Kiaccuguxayueli A61s1emcsi.



a. 3Be3JIHAs;
0. AA;

B. CHICTEMa Pa3psi/ioB;
I. cuctema OyKB.

. Knaccugurayus ycnye cocmunuy cucmemvt 6yke pacnpocmpanena 8:
. I'penuu;

. BenukoOpuranuu;

CIIIA;

. Uranun, U3panne;

. ®pannuu, Poccuu.

0w o® A
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. Knaccugpurayus ycnye cocmunuy cucmemot «Kopony pacnpocmpanena 8:
. I'penuu;

. BenmukoOpuranuu;

CHIA;

. Uranun, U3paune;

. ®panuuu, Pocecun,

0w o L
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6. Ommemovme cmpaHvl, 8 KOMOPHLIX CMAHOAPMbL, HOPMbL U NPOYEOYPbl Kame2opusayuu
VCMAHABIUBAIOMCS HE20CYOaPCMBEHHBIMU OP2AHAMU:

a. Poccus;

0. CIIIA;

B. ®paHuus;

r. llIBeinapus;

1. BenmukoOpuTaHusi.

7. Ommembme cmpaHvl, 8 KOMOPHIX KAMe20pu3ayus npo8ooUmcs 003amenvHo:
a. ['peuus;

0. Poccus;

B. ®paHuus;

r. [IIseninapus;

1. Uranus.

0]

. Coznacno poccutickotl Knaccugurayuu 20Cmunuy, Homep «anapmamenmy 5mo:
HOMEP B CPEACTBE pa3MEIICHMs TUIOMAAbI0 HE MeHee 35 M2, COCTOSIIIMI U3 JIBYX
KOMHAT (TOCTUHOM U CHAIbHU), pACCUUTAHHBIN Ha IPOKUBAHUE OJHOTO — IBYX YEJIOBEK;

0. OIHOKOMHATHBIA HOMEp IJIOMIAIbI0 HE MeHee 25 M2,pacCUYMTaHHbINH Ha MPOKUBAHHE
OJIHOTO _ JIBYX Y€JOBEK, C IUIAHUPOBKOM, MO3BOJIAIOLIEH HCIOJIb30BaTh 4YacTb IOMEIICHHS B
KauecTBe FOCTHHON/CTOI0BON/KaOHHETA;

B. HOMEpP B COCTaBE€ CPEJICTB pa3MEIICHUs II0maapi0 He MeHee 40 M2 cocTosuil u3
IByX M 0Oojee KWIbBIX KOMHAT (TOCTHMHOM/CTOJIOBOM/CIIAbHU), HMEIOMIUA KyXOHHOE
o0opyIoBaHue;

I. HOMEP B COCTaBE€ CPEJCTBE pa3MEIICHUs IUIOMAAbI0 HE MEHee 75 M2, COCTOSIIMN U3
Tpex U OoJee >KUJIBIX KOMHAT (TOCTHHOW/CTOJIOBOM, KaOWHETa M CMaibHU), C HECTaHIapTHOMN
HIMPOKO BycnanbHOM kpoBaThio (200x200 cM.) M TOMOJHUTENBEHBIM FOCTEBBIM TYaJIETOM;

JI. HOMEP B CPEICTBE pPa3MEIICHUs, COCTOSIIIUNA U3 OJHOM >KWJIOW KOMHATHI C OJHOH
JIBYMsI KPOBATSIMHU, C HETIOJHBIM CaHY3JIOM ( YMBIBJIbHUK, YHUTA3 JIMOO OJMH MOJHBIN CaHy3el B
0JI0Ke U3 IBYX HOMEPOB), PACCUUTAHHBIN HA MPOKUBAHHE OJTHOTO — IBYX UYEJIOBEK.

®

9. Coenacno poccutickotl Knaccugpurayuu 20Cmunuy, Homep «8MopPol Kame2opuuy» 3mo.
a. HOMEp B CPENICTBE pa3MEUICHUS IUIONIAAbI0 HE MeHee 35 M2, COCTOSIIHMN W3 JIBYX
KOMHAT (FOCTUHOM U CHAJIbHU), pACCUUTAHHBIN Ha IPOKUBAHUE OJHOTO — JIBYX YEJIOBEK;



0. OTHOKOMHATHBIM HOMEp IUIOIIAAbIO HE MeHee 25 M2, pacCUMTaHHbIM Ha MPOXUBAHUE
OJTHOTO _ JIBYX 4YeJIOBEK, C IUIAHWPOBKOM, MO3BOJSIONICH HCHOJIB30BATh YaCTh NMOMEIICHUS B
Ka4yeCTBE TOCTUHOM/CTOJIOBOM/Ka0OUHETA;

B. HOMEp B COCTaBe CPEJCTB pa3MeLIeHUs IUIomanbpio He MeHee 40 M2 cocTosummil us3
IBYyX W Oojiee JKWIBIX KOMHAT (TOCTHMHOW/CTOJOBOW/CHIANIBHK), HMMEIOMNNA KYXOHHOE
obopynoBaHue;

I. HOMEpP B COCTaBE CPEJCTBE pa3MEIICHUs IUIOMIAIbI0 HE MeHee 75 M2, COCTOSIINN U3
Tpex W 0oJee KUIBIX KOMHAT (TOCTHHOMN/CTOJIOBOM, KaOWHETa W ClajbHHU), C HECTaHAAPTHOU
HIMPOKOM BycnanbHOM KpoBaThio (200x200 cM.) ¥ TOMOJIHUTEIbHBIM [OCTEBBIM TYaJIETOM;

JI. HOMEp B CPEJCTBE pa3MEIeHUsl, COCTOSALINI W3 OJHOM XKWJIOH KOMHATBI C OJHOI
JIBYMsI KPOBATSMHU, C HETIOJIHBIM CaHY3JIOM ( YMBIBaJIbHUK, YHUTA3 JINOO OJMH IOJIHBII caHy3el B
0JI0Ke U3 JBYX HOMEPOB), PACCUMTAHHBII HA IPOKUBAHUE OJTHOTO — JABYX YEJIOBEK.

10. TaiimwepHvle Kypopmsl pasiuuaOmes no yeisam npedvleaHus u Mecmonoi0NCeHuio
Ha.

a. INSDKHEBIE;

0. ropojcKue;

B. TOPHEIE;

T. TEMaTUYECKHEC MMAPKU OT/IbIXA;

I.0TBeTHI A 1 B.

3aganme 1.

1. Dramnbl pa3BUTHS FOCTUHUYHOM UHAYyCTpuu B Poccuu.

2. ITlpuBegute npuMep TOCTHHHYHOM accOLMAalMM, LEJdb BO3HUKHOBEHHUS U 3aJadd
JESITEIbHOCTH.

3. Bunel ynpasnenus roctTuHALAMU. X kpaTkas XxapakTepuCTHKa.

4. JIoKyMEHTBI, yIOCTOBEPSIOLIUE JIUUYHOCTh MHOCTPAHHOIO I'pa)kAaHWHA WIK Juua 0e3
IpaKIaHCTBA.

5. Ilepeuens yciyr, KOTOpBIN TocTHHUIA B Poccun 00s13aHa pe1ocTaBisaTh OeCIIaTHO.

3aganue 2.
1. TlpuuuHBI, TPENATCTBYIOIINE CO3/JaHUI0 €IMHON MEXIyHApOJHON KiaccupUKaluu
CPENICTB pa3MEIICHHUS.
1. Knaccudukanus Homepos B Poccun.
1. Ienu coznanus kinaccuuKaIuy TOCTUHUIL U APYTHX CPEACTB pazMenienus B Poccun.
1. Bunasl kauecTBa.
1. Drambl pa3pabOTKU CUCTEMBI Ka4Y€CTBA B TOCTHHUYHOM MIPEATPUSITHH.

3aganue 3.
. Buapl opranu3aiimoHHbIX CTPYKTYP B TOCTUHUYHBIX TPEATNPUSTUSIX.
. LIMK TOCTUHUYHOTO OOCITYKUBaHMUS.
. Bunet 6poHupoBanus.
. Buapl opranuzanuy CTOMKA aJIMUHUCTpATOpA.
. XapaKkTepucTuKa CiIykObl mepcoHana B yHupopme.

DN D W N =

3amanue 4.

—

. DTansl yOOpKH HOMEpa.

2. PaccumrtaiiTe KOJIMYECTBO TOPHUYHBIX JUIsI TOCTHHMIBI C HOMEpHBIM QonaoMm 130
HOMEPOB.

3. Busibl TeKCTHIIA, MX XapaKTEPUCTUKU.

4. OyHKIUY UH)KEHEPHOHU CITYyKOBI.

5. KoMmIuiekc mpeBeHTUBHBIX Mep 0€30MacCHOCTH B TOCTUHUYHOM MPEATPUATHH.



Bonpocsl k 3auery

1. Hcropuyeckne OCHOBBI pa3BUTUSI MHIYCTPUU FOCTEIPUUMCTBA.

2. TlonsATtue, NpU3HAKU U BHUJIbl TOCTUHUYHBIX YCIyr. 3HAaYEHUE YCIYyT Pa3MELCHUs IS
pa3BUTHS UHAYCTPUH Typu3Ma. OCHOBHOM U JONOJIHUTEIBHBIM TOCTHHUYHBIN MTPOIYKT.

3. XapakTepHbIe YepThl PbIHKA TOCTUHHYHBIX YCIIYT.

4. Tlomstue «cpenctBo pasmemeHus». CraHmaptHas KiacCH(UKAIUS — CPEACTB
pasMeleHHs: KOJUIEKTUBHBIE U MHAWBUYAJIbHbIE CPEICTBA PA3MELICHHUS.

5. Knaccudukanus cpeacTts pazMemieHus: Mo MPOAOIDKUTEILHOCTH paboThl M YPOBHIO
IIEH.
Knaccugukaius cpeicTB pa3MeIIeHus: M0 MECTOPACHIOIOKEHHIO.
Knaccugukanus cpencts pa3MelleHus 10 CEFMEHTY PbIHKA.
OO6m1as XxapakTepucTUKa rOCTUHUIL JEJI0BOT0 Ha3HAUCHHUSI.
OO011ast XxapakTepUCTHKA KYPOPTHBIX M TPAH3UTHBIX TOCTHHHMIL.

10. O6mrast xapakTepucTHKa TYpPUCTCKOro HasHaueHUs (¢riorens, OoTems, aoma
OXOTHHUKA M pbI0aKa, TYPUCTCKOM 0a3bl U T.1.).

11. Kateropu3amusi TOCTHHHUI] KaK 3JEMEHT YIPaBJICHUS KadeCTBOM TOCTHHHUYHBIX
npeanpusTiid. TeHAeHIUN U NepCIEKTHBBI.

12. JlesSTenbHOCTh MEXIYHAPOJHBIX OpPraHHW3aIlMii 10 CO3/aHUI0 EIHHOH CHCTEMBI
KJaccu(puKaluy TOCTUHULL B MUpe

13. MexxayHaponHble  CHUCTeMbl  KiJacCHU(UKAMU ~ TOCTHHHUI:  CPaBHUTEIBbHAS
XapaKTepUCTHKA.

14. HamonanpeHble cuctembl kKinaccupukanun (Ppanmms, BemukxoOpurtanms, CILIA,
[Beiapus)

15. Poccuiickass cucrema kimaccupukanmuu roctuHUL. CHcTrema  Kiaccu(UKauu
TOCTHUHMIl U JPYTUX CPEICTB pa3melieHuss B PO

16. Iopsimox 1 METOAMKA OTpPENeIeHUs] KAaTETOPHH TOCTHHUIIBI TI0 POCCUHCKON CHCTEME
KJIacCU(PUKALIHH.

17. TpeGoBaHMsI K TOCTHHUYHBIM MPEANPUATUSAM PA3INYHBIX KaTETOPUH.

18. MexxayHapo/iHble TOCTMHHYHbIE O0bequHEeHus. IllpenmyliecTBa TOCTHHUYHBIX
00BeAMHEHUH.

19. ®ynkMoHanbHAs OpraHu3ays MOMEIIEHU TOCTUHUYHBIX MPEIIpUsATHHA

20. Homeproit  ¢oHI, ero pomp B CTPYKTYpE TOCTHHUYHOTO TIPEIJIOKCHUS.
Knaccugukarus HomepHoro ¢poHza.

21. TpeOoBaHUs, MPEIBSBIIEMbIE K JKHJIBIM MOMENICHUsM. TpeOoBaHHs K HOMEpaMm
pas3IMYHBIX KaTeropui.

22. TexHONOTHYECKAs cXeMa 00CITy)KUBaHUSI B TOCTUHUYHOM TIPEITPUSTHH.

23. Opranusanus paboTsl CIyK0bl IpUeMa U pa3MeLIeHHUS.

24. Opranm3anus padboTsl oTAeaa OpoHHpoBaHus. Pabora c 3asBkamu. [lonTBepkaenne
Y aHHYJSAUS OPOHUPOBAHUS.

25. Opranu3anuoHHas CTpYKTypa TOCTHHUYHOTO MPEIIPUSATHSL. Bugsr
OpraHU3alMOHHBIX CTPYKTYp, IPEUMYIIECTBA U HEJJOCTATKH

26. Ob6ecrnieuenne 0€30MaCHOCTH TOCTHHUYHOTO mpeanpustus. ObecrieueHne KOHTPOIS
JIOCTYTIA B 3/1aHUE TOCTUHUIIBI.

27.IlpaBuna oOKa3aHWS TOCTHHHYHBIX YycIyr. OOS3aHHOCTH WCHOJTHHUTENS  YCIyT
(roctuHubl) mepen moTpedureneM. OTBETCTBEHHOCTb TOCTUHHYHOTO MPEANpPUATHS — 3a
oOecrnieueHre 0€30MaCHOCTH KU3HU, 37J0POBbS U COXPAHHOCTU UMYIIECTBA KIMEHTOB.

28. IIpobnembl KauecTBa FTOCTUHUYHBIX yCIyTr. ClIOCOOBI OBBIIIEHHS KAUYeCTBa YCIYT.

6
7.
8.
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7.4. Metonuueckre MaTepualibl, ONPEACNSIONIUE MPOLEIypbl OLICHHUBAHUS 3HAHUH,
YMEHUW W HaBBIKOB, M ONBITA JIEATEILHOCTH, XapaKTEPU3YIOIIMX JTanbl (POPMHUPOBAHUS
KOMIIETEHIIUU

TpeGoBanusl K BbINOJIHEHHIO TECTOBOIO 3aaHUS

TectupoBaHnue sABIsETCA OJHUM U3 OCHOBHBIX CPEJICTB (JOPMATIBHOIO KOHTPOJIS KayecTBa
o0ydeHus. DTO METOJl, OCHOBAHHBIM Ha CTAaHAAPTU3UPOBAHHBIX 33JAHUSAX, I103BOJISIOIIMX
aBTOMAaTU3UPOBATh MIPOLETYPY U3MEPEHUS YPOBHS 3HAHUN U YMEHUN 00ydaroIerocs.

OcCHOBHBIE IPUHLUIIBI TECTUPOBAHUS, CIEAYIOLIUE:

— CBS3b C LEMAMU OOyuYeHMs - LI€JIM TECTUPOBAHMS JOJDKHBI OTBEYATh KPUTEPUAM
COLMAJIbHON MOJIE3HOCTH U 3HAYMMOCTH, HAYYHOU KOPPEKTHOCTH U OOILIECTBEHHON MOIEPIKKH;

— OOBEKTUBHOCTb - MCIIOJb30BaHHE B IMEAArOrMYECKUX HM3MEPEHMSIX 3TOro NpHUHIHMIIA
IIPU3BAHO HE JOMYCTUTh CyOBEKTUBU3MA U MIPEJB3STOCTU B IPOLECCE ITUX U3MEPEHUM;

— CIIpaBeUIMBOCTb U INIACHOCTh - OJAMHAKOBO J00pOXKeIaTeIbHOE OTHOIIEHUE KO BCEM
o0y4aromuMcs,, OTKPBITOCTh BCEX JTAallOB IpoLecca HU3MEPEHUH, CBOEBPEMEHHOCTh
O3HAKOMJICHUs1 00YJaIOLUXCs C pe3yabTaTaMi U3MEPEHUH;

— CHCTEMaTU4YHOCTh — CHUCTEMAaTHYHOCTb TECTHUPOBAHUI M CaMOIPOBEPOK KaxAO0ro
y4eOHOro MOy, pa3jiena U KaKJIOW TeMbl; BKHBIM aCHEKTOM JaHHOTO MNPUHIIMIA SBISETCA
TpeOOBaHUE PENPE3CHTATUBHOIO IPEACTABICHUS COAEPKaHMs yd4eOHOro Kypca B COJAEpXKaHUU
TEeCTa;

- TYMAaHHOCTb M 3TUYHOCTb - TECTOBbIE 3aJaHMsI U IMPOLELypa TECTUPOBAHUS JIOJIKHBI
UCKJIIOYaTh HAHECEHHE KaKoro-aubo Bpeda oOydyarolMMCs, HE JONYCKaTh YIIEMJIEHHs HUX I10
HAI[MOHAJbHOMY, STHUYECKOMY, MaTepUualbHOMY, PACOBOMY, TEPPUTOPUATILHOMY, KYIbTYPHOMY
U IpYTUM NpU3HAKaM;

Baxkneimum sBisieTcs NPUHLUI, B COOTBETCTBUM C KOTOPBIM TECThI JOJIKHBI OBITH
IOCTPOCHBI 10 METOJAMKE, OOecleyrBaolleil BBINOJHEHHE TPeOOBAaHUI COOTBETCTBYIOILEIO
(enepanbHOro rocyIapCTBEHHOr0 00pa3oBaTEILHOIO CTaHIapTa.

B TecToBBIX 3a/laHUAX UCIIOJIB3YOTCS YEThIPE THUIIA BOIIPOCOB:

— 3aKpsITast popMa - SABJISIETCS] HanOoJIee PAaCIpPOCTPAHEHHON U INPEIaracT HECKOJIbKO
aJIbTEPHATUBHBIX OTBETOB Ha IOCTaBJIEHHBIA Bompoc. Hampumep, oOydaromiemycst 3amaercs
BOIPOC, TPEOYIOUINI albTEPHATUBHOI'O OTBETA «(J1a» UITU «HET», «SIBISIETCS WIH «HE SIBISIETCS,
«OTHOCHTCS» WM «HE OTHOCUTCS» U T.I. TecToBOEe 3aJaHue, CoAep Kallee BOIPOC B 3aKPHITON
¢dopMe, BKIIIOYAET B ceOsl OJUH WJIM HECKOJbKO MPAaBUIBHBIX OTBETOB M WHOTJA Ha3bIBaeTCs
BBIOOPOYHBIM 3a7laHUEM. 3aKpbiTast (opMa BOIIPOCOB HUCIHOJB3YETCS TaKXKe B TeCTax-3ajadax ¢
BBIOOPOYHBIMU OTBETaMU. B TECTOBOM 3ajaHMU B 3TOM cilydae c(OpMYIMpPOBaHbI YCIOBHUE
3aJaud U BC€ HEOOXOJMMBbIE HCXOJHBIE JaHHble, a B OTBETaX IPEACTaBIECHbl HECKOJIbKO
BapHaHTOB pe3yJibTaTa PELIEHUS B YHCIOBOM MJIM OykBeHHOM BHje. OOywaromuiics noJKeH
PELINTD 33Ja4y U I10Ka3aTh, KAKOW U3 MIPEICTABICHHBIX OTBETOB OH MOTYYHII.

— OTKpbITas ¢opMa - BOIPOC B OTKPBITOM (popme mpeacTaBisieT co0OW yTBEpXk ACHUE,
KOTOpO€ HEeoOXoauMO JOonoiaHUTh. [laHHas ¢opma MOXeT ObITh MpPEJCTAaBICHA B TECTOBOM
3a/laHuu, HalpUMep, B BUJE CIOBECHOTO TeKCTa, GopMyiibl (ypaBHEHHMs), rpaduka, B KOTOPBIX
IPOMYIIEHBI CYIIECTBEHHBIE COCTABIISIIOIINE - YACTH CJI0BA WIN OYKBBI, YCIOBHBIE 0003HAYEHHUS,
JUHUM WM U300pakKeHMs 3JIEMEHTOB cxeMbl U rpaduka. OOyyaronuiicss T0JKeH MO MaMaTu
BCTaBUTb COOTBETCTBYIOINE DJIEMEHTHI B YKAa3aHHBIE MECTA («IIPOITYCKU»).

— YCTAHOBJICHHE COOTBETCTBUS - B JAHHOM cllydae OOydaromieMycs IpeJararT JBa
CIIMCKA, MEKY IEMEHTaMU KOTOPBIX CIIEYET YCTAHOBUTH COOTBETCTBHUE;

— YCTaHOBJIEHHE IIOCIEJOBATEIBHOCTU - IPEANojaraeT HeoOXOAMMOCTh YCTaHOBUTh
NPaBUIbHYIO TOCIIEA0BATENILHOCTD MPEAIaraeMoro CIucKa cJioB Wi (pas.

Kputepuu oneHky 3HaHU NPU NPOBeIeHUH TECTUPOBAHUS
OTMeTKa «OTJIMYHOY» BBICTABIISETCS TPU YCIOBUHU TPABHILHOTO OTBETAa HE MEHEE 4YeM
85% TeCTOBEIX 3aJaHMIi;



OTMeTKa «XOpOII0» BBICTABISETCS IPHU YCIOBUH MPABUIBHOIO OTBETa HE MeHee ueM 70
% TECTOBBIX 3aJaHUM;

OTMeTKa «yJIOBJIETBOPUTEILHO» BBICTABISIETCS NPHU YCIOBUU NMPABUIBLHOTO OTBETA HE
meHee 50 %;

OTMeTKa «HEYTOBJICTBOPUTEIILHO» BBICTABISETCA MPU YCIOBUU IMPABUIBHOTO OTBETA
MeHee yeM Ha 50 % TeCTOBBIX 3aJaHHI.

Pe3ynbrarhl TEKyIIEro KOHTPOJIS HCHOJB3YIOTCS IPHU IMPOBEACHUU MPOMEKYTOUHOM
aTTeCTaLMU.

Kpurepun oueHKH 3HAHUH CTYIeHTOB HA 3a4eTe

«3auTeHO» - BBICTABIIACTCS MPU YCIOBUH, €CIIA CTYICHT MOKAa3bIBACT XOPOIIHE 3HAHUS
M3y4EHHOTO Y4eOHOro Marepuasia; caMOCTOSTEIbHO, JOTHYHO U TMOCIEAOBATEIbHO M3JIaraeT u
WHTEPIPETHPYET MATEPHAIBl YICOHOTO Kypca; MOTHOCTHIO PACKPBIBAET CMBICI IMPEAIaraeMoro
BOIPOCA; BJIAJCET OCHOBHBIMHU TEPMHUHAMHU M TMOHATHSMHU HM3YYEHHOrO Kypca; MOKa3bIBaeT
YMEHUE NIEPENIOKUTh TEOPETUUECKHUE 3HAHUS Ha MIPEANOoIaraéMblii MPaKTUYECKHI OIbIT.

«He 3auTeHO» - BBICTABISETCS NPU HAIUYUM CEPHE3HBIX YNYIIEHUH B MpoIecce
U3JI0KEeHUsI y4eOHOTrOo Marepuana; B Cllydae OTCYTCTBHSI 3HAaHMHA OCHOBHBIX TIOHSATHHA U
ompeieNieHui Kypca WM MPUCYTCTBUU OOJBLIOrO KOJIMYECTBA OMIMOOK MPU HHTEPHpPETAIUN
OCHOBHBIX OIPEIENICHUI; €CIIU CTYACHT MOKa3bIBACT 3HAUYNTEIbHBIC 3aTPYITHEHUSI TIPH OTBETE HA
MPEAJIOKEHHBIE OCHOBHBIE M JIONOJIHUTEIBHBIE BOIPOCHI; MIPU YCIOBUU OTCYTCTBHUSl OTBETA Ha
OCHOBHOM M JIONTOJHUTEIbHBIA BOIPOCHI.

8. YueOHO-MeTOANYECKOE U HH(POPMAIIMOHHOE 0DecTieYyeHne TUCIUIIHHbI

8.1.00cHOBHas uTEpaTypa

1. BeictpoB, C.A. Opranuzaiusi TOCTHHUYHOTO Jieia [DJIeKTPOHHBIN pecypc|: yueOHoe
nocobue / C.A. BeictpoB. - M.: ®opym, UTHOPA-M, 2016. - 432 c. - DBC «Znanium.comy -
Pexxwum noctyna: http://znanium.com/catalog.php?bookinfo=529356

2. Pynenko, JI.JI. TexHOIOTMM TOCTUHUYHOHN AESITENBLHOCTH [DIIEKTPOHHBIN pecypc:
yuebHoe mocobue ans OakanaspoB / JI.JI. Pynenko, H.II. Opuapenko, A.b. Kocomamnos. - M.:
HamkoB u K, A#t [lu Op Menua, 2017. - 176 c. - ObC «IPRbooks» - Pexum nocryma:
http://www.iprbookshop.ru/57230.html

3. TexHonorusi ¥ OpraHU3alMs TOCTUHUYHBIX YCIYT [DIEeKTPOHHBIN pecypc]|: yueOHUK /
JL.LH. CemeproBa u ap. - M.: UHOPA-M, 2015. - 320 c. - DBC «Znanium.com» - Pexum
noctyma: http://znanium.com/catalog.php?bookinfo=473650

8.2. JlonoJIHMTEIbHAS IUTEpaTypa

1. TocTUHUYHBIN MEHEIKMEHT [DJEeKTPOHHBIN pecypc]: yduebnoe mocodue / H.B.
Jmutpuesa u ap. - M.: Anbha-M: UHDOPA-M, 2015. - 352 c. - OBC «Znanium.comy - Pexum
noctyna: http://znanium.com/catalog.php?bookinfo=473497

2. JIxym, T.A. Opranuszanus CepBUCHOTO OOCIYKUBAaHHUS B TypU3Me [DIEKTPOHHBIN
pecypc]: yue6Hoe ocobue / T.A. Jlxxym, C.A. Onpmanckas. - M.: Maructp: UHOPA-M, 2015.
- 368 c. - OBC «Znanium.comy - Pexxum moctyma: http://znanium.com/catalog/product/478441

8.3. IIporpammHoe obecniedenre 1 HTepHEeT-pecypChl

1. AjaMuHHCTpaTUBHO-YIIpaBiI€HUECKUH mopTan [DIeKTpoHHbIH pecypc|: Pexum
nocryna: http://www.aup.ru

2. bonpmas oH-nmaiiH Oubnuoreka [OnekTpoHHBIH pecypc]: Pexum gocrymna:
http://www?2.e-reading.bz/

3. becnnatnas 6ubnuoreka Poccun. Kondepenuuu, KHUTH, mocoOus, HAyYHbIE U31aHUS
[DnexTponHsIii pecypc]: Pexum noctyna: http://libed.ru/knigi-nauka/

4. Bce o typusme. Typuctuueckas O6ubnuorexa. Pexnama B Typusme. [DIEKTpOHHBIN
pecypc]: Pexxum nocryna: http://tourlib.net/ books_tourism/durovich.htm
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9. MeToanuyeckne yKa3aHMs JJI51 00yYAIOMXCS M0 OCBOEHHM IO IMCIUIIMHBI (MOYJIs1)

Paznen / Tema C dopmupyembie
C YKa3aHUEM OCHOBHBIX YU4EOHbIX beAcTBa KOMIIETEHIH/
Meroapl 00ydeHUs Crnioco0sI (hopmbl) 0OydIeHUS o0yJeHus
3JIEMEHTOB TPyAOBbIE GYHKIIUU
Tema 1. MHIycTpus rocTenpuruMcTBa Jleknus, KOHCIIEKTUPOBAHUE, AynutopHas YcrhHas peub, [IKYB-4:
B COBPEMEHHBIX YCIIOBHUSX: COCTOSIHUE, | MPUOOPETCHUE 3HAHUM, (u3ydeHre HOBOTO y4e€OHOTO | MMCbMO, CXEMBI, [IKYB-4.2
poOJIEMBI U ITEPCIIEKTUBBI. (bopmMupoBaHUE YMEHUH 1 marepuana, (OPMUPOBAHHE U | PUCYHKH,
['ocTUHUYHBIE YCIIYTH. HAaBbIKOB, 3aKpEIICHUE, COBEpLICHCTBOBAHUE YMEHHUI M | yueOHUKH,
IIPOBEPKA 3HAHUM, YMEHUN HaBBIKOB, 000011eHne U | yueOHbIE
HaBbIKOB CUCTEMAaTHU3aLMs 3HAaHUH, | TOCOOUs
KOHTPOJIb U KOPPEKIHsI 3HaHUI)
Tema 2. Kimaccudukanysi roCTHHHIL 1 Jlexnusi, KOHCIIEKTUPOBAHUE, AynuropHas VYcrHas peub, [IKYB-4:
IOPYTHUX CPEICTB pa3MELICHUS. npuoOpeTeHue 3HaHuM, (M3yyeHHe HOBOIO Y4eOHOTO | MMCbMO, CXEMBI, I[IKYB-4.2
(bopmMupoBaHUE YMEHUH U marepuaia, (HOpPMUPOBAHHE U | PUCYHKH,
HAaBBIKOB, 3aKPEIUICHNUE, COBEpPILEHCTBOBAaHNE YMEHMH W | yueOHUKH,
MpOBEpPKa 3HAHUM, YMEHUI HAaBBIKOB, 00001eHne U | yueOHbIE
HaBBIKOB CUCTEMATH3aLM 3HaHUi, | mocobus
KOHTPOJIb U KOPPEKIIMsI 3HAHUI )
Tema 3. MexnayHapoaHbie Jlexuusi, KOHCIIEKTUPOBAHUE, AynuropHas YcrHas peus, [IKYB-4:
TOCTUHUYHBIE 00bETMHEHUS. prUoOpeTeHne 3HaHuM, (u3yyeHHMEe HOBOTO y4e€OHOroO | MMCHbMO, CXEMBI, [IKYB-4.2
Me:xyHapoiHasi TOCTUHUYHAS ¢dbopmMHUpoBaHUE YMEHUH 1 marepuana, (HOpPMUPOBAHHE U | PUCYHKH,
NEeSITENIbHOCTbD. HaBbIKOB, 3aKpEIICHNUE, COBEpUICHCTBOBAHUE YMEHHMH M | yueOHUKH,
IIPOBEpKA 3HAHUM, YMEHUN HaBBIKOB, 00001eHune U | yueOHbIE
HaBbIKOB CUCTeMaTH3alHs 3HAHUH, | TOCOOUS
KOHTPOJIb U KOPPEKIIMsl 3HAHUI )
Tema 4. @yHKIMOHAIBHASA Jlexuusi, KOHCIEKTUPOBAHHUE, AynuTtopHas VYcrHas peus, [IKYB-4:
OpraHu3anys 34aHUH TOCTUHUILL U npuoOpeTeHue 3HaHuH, (M3yyeHue HOBOTO Y4eOHOTO | MMCBMO, CXEMBI, I[IKYB-4.2
TYPUCTCKUX KOMILJIEKCOB. (dbopMUpOBaHUE YMEHUN U MaTepuaina, (opMHpOBaHUE U | PUCYHKH,
HAaBBIKOB, 3aKPEIUICHNUE, COBEpPILEHCTBOBAaHNE YMEHMH W | yueOHUKH,
MpOBEpKa 3HAHUM, YMEHUI HAaBBIKOB, 00001IeHNe U | yueOHbIC
HAaBbIKOB CUCTEMAaTH3aLMs 3HaHUi, | mocoOus




KOHTPOJIb U KOPPEKITHS 3HAHU)

Tema 5. OpranuzanuonHas cTpykrypa | JIekius, KOHCIIEKTUPOBAaHUE, AynuTopHas VYcrHas peub, [IKYB-4:
TOCTUHUYHOTO IPEIIIPUATHU. puoOpeTeHne 3HaHuM, (M3y4eHHe HOBOIO Y4eOHOTIO | MMCbMO, CXEMBI, I[IKYB-4.2
(dbopmMupoBaHUE YMEHUH U marepuana, (HOpMUPOBAHHE U | PUCYHKH,
HAaBBIKOB, 3aKPEILICHUE, COBEpPILEHCTBOBAHUE YMEHMH W | yueOHUKH,
MPOBEpPKa 3HAHUM, YMEHUI HABBIKOB, 00o00mIeHme U | yueOHbIE
HAaBBIKOB CUCTEMATH3aLM 3HaHuil, | mocodus
KOHTPOJIb U KOPPEKILIMsI 3HAHUI )
Tema 6. OCHOBBI IPOU3BOICTBEHHO- Jleknusl, KOHCIIEKTUPOBAHUE, AynuTtopHas Ycrnaas peus, [IKYB-4:
TEXHOJIOTMYECKOM 1EeATEIBHOCTH npuoOpeTeHne 3HaHuH, (u3yyeHHMe HOBOrO y4eOHOroO | MMCbMO, CXEMBI, [IKYB-4.2
CPEICTB pa3MEILEHUS. (bopmMupoBaHUE YMEHUH 1 marepuana, (HOpPMUPOBAHHE U | PUCYHKH,
HAaBbIKOB, 3aKpEIICHUE, COBEpUICHCTBOBAHUE YMEHHUH M | yueOHUKH,
IIPOBEPKA 3HAHUMU, YMEHUN HaBBIKOB, 000011eHne U | yueOHbIE
HaBbIKOB CUCTeMAaTHU3aLMs 3HAaHUH, | TOCOOUS
KOHTPOJIb U KOPPEKIHsI 3HaHUH)
Tewma 7. IlepcoHas FOCTHHUYHOTO Jlexnusi, KOHCIIEKTUPOBAHUE, AynuropHas VYcrHas peus, [IKYB-4:
MIPENNPUATHS, POJIb IIEPCOHATIA B npuoOpeTeHue 3HaHuH, (M3y4eHHe HOBOrO0 Yy4eOHOTO | MMChbMO, CXEMBI, I[IKYB-4.2
JeSITeIbHOCTH TOCTUHUIIBI. (dbopMHpOBaHUE YMEHUN U MaTepuana, (OpMHpOBAaHUE U | PUCYHKH,
HAaBBIKOB, 3aKPEIUICHNUE, COBEpPILEHCTBOBAaHNE YMEHMH W | yueOHUKH,
MpOBEpPKa 3HAHUM, YMEHUI HAaBBIKOB, 00o001IeHne U | yueOHbIE
HaBBIKOB CUCTEMATH3aLM 3HaHui, | mocoous
KOHTPOJIb U KOPPEKIIMsI 3HAHUI )
Tema 8. [IpaBoBoe perynupoBanue Jlexuusi, KOHCIIEKTUPOBAHUE, AynuropHas YcrHas peus, [IKYB-4:
TOCTUHUYHOM JESATEIBHOCTH. prUoOpeTeHne 3HaHuM, (u3yyeHHMEe HOBOTO y4e€OHOrO | MMCbMO, CXEMBI, [IKYB-4.2
¢dbopmMHUpoBaHUE YMEHU 1 marepuana, (HOpPMUPOBAHHE U | PUCYHKH,
HaBbIKOB, 3aKpeIICHuE, COBEpUICHCTBOBAHUE YMEHHMH M | yueOHUKH,
IIPOBEpKA 3HAaHUH, YMEHUN HaBBIKOB, 00001eHne U | yaeOHbIE
HaBbIKOB CUCTeMaTH3aIHs 3HAHUH, | TOCOOUS
KOHTPOJIb ¥ KOPPEKIIMsl 3HAHUM )
Tema 9. YnipaBneHne kauecTBOM Jlexnusi, KOHCIEKTUPOBAHHUE, AynuropHas VYcrHas peus, [IKYB-4:
TOCTUHUYHBIX YCIIYT. npuobpeTeHue 3HaHuH, (M3yyeHHe HOBOTO Y4eOHOTO | MMCBMO, CXEMBI, I[IKYB-4.2
(dbopMUpOBaHUE YMEHUN U MaTepuaina, (opMHpOBaHUE U | PUCYHKH,
HABBIKOB, 3aKPEIUICHNUE, COBEPILIEHCTBOBAHNE YMEHMH W | yueOHUKH,




MPOBEPKA 3HAHHH, YMEHUH HaBBIKOB, 00001IeHHE U | yucOHbIC
HAaBBIKOB CUCTEMAaTH3AIIHS 3HAHUU, | TOCOOHS
KOHTPOJIb M KOPPEKIHsI 3HAHUH )




10.  Ilepeuensn UH(pOPMALMOHHBIX  TEXHOJIOTHH, HCIOJIb3YeMBIX  IIPH
OCYLIECTBJIEHUH 00pa30BaTeJIbHOI0 MpoLecca Mo JAUCHMIIMHE (MOIYJII0), BKJIKOYAS
nepe4yeHb NMPOrPaMMHOr0 odecmevyeHusi ¥ MH(POPMALMOHHBIX CIPABOYHBIX CHCTeM (IpH
He00X0IUMOCTH)

WudopmanroHHbIe TEXHOIOTUH, UCIIOJIb3YeMbIe TIPU OCYILIECTBICHIUH 00pa30BaTeIbHOTO
npolecca 1o AUCUUIUIMHE, TO3BOJISIOT:

- OpraHM30BaTh IMPOLECC 00pa30BaHUs MYTEM BHU3yaIM3allUd H3ydaeMoill HHpopMarmu
MOCPEACTBOM UCHOJB30BaHUS IPE3CHTALIUN, Y4EeOHBIX (PUITBEMOB;

- KOHTPOJIUPOBATh PE3YIbTAThl O0yYEHHS HA OCHOBE KOMITBIOTEPHOTO TECTUPOBAHUS;

- aBTOMATH3MpOBATh pPACUEThl AHAIUTUYECKUX I[IOKA3aTesed, MpPeayCMOTPEHHBIE
IPOTPaMMO HayYHO-HCCIIeI0BATEIbCKON pabOThI;

- aBTOMAaTU3HMPOBATh MOUCK HH(POPMAIMH MOCPEICTBOM HCIOIb30BAHUS CIPABOYHBIX
CUCTEM.

10.1. ITepeueHb HEOOXOAMMOTO MPOTPAMMHOT0 0OECIICUEHUS

PexkBH3NTHI NOATBEPIKIAIONIET0 JOKYMEHTA
(Ne simneH3uu, 1aTa NpUOOPeETEeHNs1, CPOK
aeiicTBus)

Horosop 0376100002715000045-0018439-01

ot 19.06.2015

HaumenoBanue MMporpaMMHoOro
06ecneqennﬂ, MPOU3BOJIUTEIDb

OneparmonHas cucteMa «Windowsy

Adobe Reader becmnarHo, OeccpouHbIii

K-Lite Codec Pack, Codec Guide bBecruiatHo, 6eccpouHbIii
7-zip.org GNU LGPL

Oducueiii maker WPSOffice CBobOoiHO pacpoctpansemoe [10

10.2. [1epeueHp HEOOXOAUMBIX MH(POPMALIMOHHBIX CIIPABOYHBIX CUCTEM

Kaxnaplii  oOywaromuiicss B TEYCHHWE BCero Iniepuoaa oOydeHus oOecrnedeH
WH/IMBUYaJIbHBIM HEOIPAHUYECHHBIM JIOCTYIIOM K 3JICKTPOHHO-OUOIMOTEUHBIM CHCTEMAM:

1. Dnexrponnas oubmuoreunas cucrema «IPRbooksy» (http://www.iprbookshop.ru/)

2. DOmnextponHas Oubnnoreunas cucreMa «ZNANIUM.COM» (http://www.znanium.
com).

Jns  obOydarommuxcss obecniedyeH J0CTyn  (yHAJEHHBIH JIOCTYN) K  CIEAYIOUIMM
COBPEMEHHBIM TIPOPECCHOHANBHBIM 0a3aM JaHHBIX, HWH(QOPMAIIMOHHBIM CIIPABOYHBIM U
TIOUCKOBBIM CHCTEMAaM:

Koncynprant [lntoc — cipaBounas npaBosas cucrema (http://consultant.ru)
Web of Science (WoS) (http://apps.webofknowledge.com)

Hayunast snextponnas 6ubianoreka (HIB) (http://www.elibrary.ru)
Dnexktponnas bubnuoreka Juccepranuii (https://dvs.rsl.ru)
KubepJlennnka (http://cyberleninka.ru)

Haunonanwshas snexrponnas oubnuorexa (http://H36.pd)

ouhkwndE

11. Onucanue MaTepualbHO-TeXHUYECKOH 0a3b1 HEOOXOAMMOM VI OCYLIeCTBJICHUSA
00pa3oBaTeILHOIO MPOLECCa MO JMCUHUILIHHE (MOTYJII0)

HanmenoBaHnus cnerimanbHBIX OcHaeHHOCTh [Tepeuenb TMIEH3UNOHHOTO
MOMEIIEHUN | MOMEIIEHUH | CrielUaIbHBIX MOMEIICHUH U | MPOTrpaMMHOTr0 0OeCTIeUeHHSI.
JUIA CAaMOCTOSITEIbHON MOMENIEHUN JUIA PexBu3HUTHI MOATBEPKAAFOLIETO
paboThI CaMOCTOSITENILHOIN paboThI JIOKYMEHTA

CrenuanbHble ITOMEIEHUS

VueGuble aymuropuu  uis | IlepenocHoe MymbruMmenuii- | 1. OmepaunuoHHas cHCTeMa



http://www.iprbookshop.ru/81038.html
http://сonsultant.ru/
http://apps.webofknowledge.com/
http://www.elibrary.ru/
https://dvs.rsl.ru/
http://cyberleninka.ru/

MPOBEICHUS 3aHITHU
nekuroHHoro tuma: Ne ayn. 3-
12, 3-15, 3-17, 3-19, 3-20, 3-
22, agpec: r. Maiikon, yiI.
[Tymxuna 177.

Aynutopun  Ans 3aHATUHR
CEMHUHApPCKOT0 TUIIA,
I'PYIIIOBBIX U
VHIVBUAYAJIBHBIX

KOHCYJIbTALlH, TEKYILETO

KOHTPOJII U TMPOMEXKYTOUHOU
arrecranuu: ayn. 3-11, 3-12,
3-15, 3-16, 3-17, 3-19, 3-20,
3-22, anpec: 1. Maiikorm, yiI.
[Tymkuna 177.

KommnbroTepHslii  Kitacc:  ayn.

HOe 00OpylnoOBaHME, [TOCKa,
MeOenb  Ans  ayIuTOpHH,
KOMITBIOTEpPHBIN Kjacc Ha 12
IMOCaJOYHBIX MECT,
OCHAIIICHHBIN
KoMITbloTepamMu  Pentium ¢
BBIXOJIOM B MIHTEpHET.

«Windowsy, JIOTOBOP
0376100002715000045-
0018439-01 ot 19.06.2015;
CBOOOMHO pacmpoCTpaHsIeMOe
(6ecrmatHoe HE  TpeOyrolee

JUILIEH3UPOBaHU)
IporpaMMHOe 0OecreyeHue:

1. IIporpamma JUIS
BOCIIPOM3BEJCHUS  ayAuo U
BUJIEO ¢aiinos «K-Lite
Codecy;

2. Oducuprit maker «WPS
Office;

3. Tlporpamma anst paboOTHI C
apxuBaMu «7zipy;
4. Tlporpamma najisi paboOThI C

3-2 agpec: r. Maiikom, Yy nokymeHtamu Qopmara .pdf
[Mymkuna 177. «Adobe Reader»

[TomerieHus 17151 CaMOCTOSITEIbHON pabOThI
VYuebusle aymuropuu g | [lepenocHoe wmynsrumenuii- | 1. OmnepanmoHHas —cucrema
CaMOCTOATENIBHOM ~ paboThl: | HOe oOopynoBaHue, nocka, | «Windowsy, JIOTOBOP
ayn. 3-11, 3-16 aapec: r |mebenp s aygutopwmid, | 0376100002715000045-

Maiikon, yin. ITymkuna 177.

YuranbHbli 3ai: yiL.
[TepBomaiickas, 191, 3 stax.

KOMITbIOTEPHBIN Kjacc Ha 12
MOCAIOYHBIX MECT,
OCHAILIEHHBIN

KoMITbloTepamMu  Pentium ¢
BbIX0/10M B IHTEpHET.
UuraneHeiid 3am umeer 60
[IOCAJI04YHbIX MECT, OCHAIEH
15 KOMIIbIOTEPAMU c
BBIXOJIOM B WHTepHerT,
CHelUaIu3upOBAHHON
Me0enplo,  CTallMOHAPHBIM
MYJIbTUMEANIHBIM
o0opyoBaHuEM,
OPITEXHUKOU.

0018439-01 ot 19.06.2015;
CBOOOJHO  pacmpoCTpaHsIeMOe
(becrumatHoe He Tpedyroliee

JUIIEH3UPOBaHUs)
IpOrpaMMHOE 0OecIiCUeHHE:

1. IIporpamma JUTS
BOCIPOM3BEJCHUS  ayAHO |
BUICO ¢aitnos «K-Lite
Codecy;

2. Oducuprit maker «WPS
Officer;

3. Tlporpamma mnst paboOThI C
apXuBaMHu «7zipy;
4. Tlporpamma najisi pabOThI C
nokymeHtamu  ¢dopmara .pdf
«Adobe Reader»




12. lonostHeHHs ¥ U3MEHEHHUs B padoyeii mporpamme

3a20 /20 y4eOHbIii oA

B pabouyto mporpammy

(HaMMEHOBaHUE UCLUIUIMHBI)
10 HAIPABJICHUIO

IIOArOTOBKHN 6aKanaBp0B

10 MPOQUITIO MOATOTOBKU

BHOCATCA CICAYIOIHNE JOIMOJIHEHUA U U3BMCHCHUA !

I[OHOJ'IHGHI/ISI U U3MCHCHUS BHEC

(momxHOCTH, ©.M.0., moamnucs)

Pabouas nporpamma nepeCMoTpCHa 1 0n06peHa Ha 3aCCJaHuHn Kaq)e,[[pbl

(HaumeHOBaHUEe Kadeapbl)
« » 20 1.

3aBeayromuit kadeapoit

(moamnuce)

(®.J11.0.)



