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1. TpeGoBaHusi, npeabsiBjisieMble K YPOBHIO NOJATOTOBKH BHIIIYCKHUKA 110
HanpasJjeHu1o noaAroroBku 43.04.03 I'ocruHuYHOE 1€J10

CornacHo ¢enepaibHOMY roCylapcTBEHHOMY 0Opa30BaTebHOMY CTAaHAAPTY BBICIIETO
obpazoBanusi 10 HampaBieHuto noarotoBku 43.04.03 ToctuHMuHOE gAeno (ypoBEHBb
MarucTpaTypbl), YTBEpXKACHHBIA MpHKazoM MuHHCTEepcTBa 00pa3oBaHus U Hayku Poccuiickoii
®enepanun ot 15.06.2017 Ne 558 B 6510k 3 «l'ocymapcTBeHHAss HTOTOBasi aTTECTAIUS BXOJIUT
MOJIrOTOBKA K cJaue M cllavya TOCYAapCTBEHHOTO JK3aMEHA; BBITIOJIHEHHE W 3allUTa BBITYCKHOM
KBaTM(pUKAIMOHHON paboThI (11.2.5), TO3BOJISIONINE ONPEACIIUTH MTPAKTHUECKYIO0 U TEOPETHIECKYIO
MOJITOTOBJICHHOCTh MAaTUCTPOB K BHITIOJTHEHHUIO MPOPECCHOHATBHBIX 3a/1a4.

Brimycknuk nmo HanmpaieHuio noaroToBku 43.04.03 I'ocTHHHYHOE AENI0 TOHKEH YMETh
pemIaTh 3a/1a4u, COOTBETCTBYIOIINE €r0 KBATU(DUKAIIHH.

O6mactn mpodeccnoHaNbHOW nesTeabHOCTH U (Win) cdepbl mpodeccroHaTbHON
JEATETbHOCTH, B KOTOPBIX BBIMYCKHUKH, OCBOUBIIHME MPOrPaMMy, MOTYT OCYILIECTBIATH
npohecCHOHANIBHYIO 1eATEIbHOCTD:

— 33 Cepsuc, oxazanue ycayr HaceneHuto (33.007 pykoBOIUTEH/YIPaBISIOMINN
TOCTUHUYHOT'O KOMIUIEKCa/CeTH TOCTUHUIY)

O0bekTamu MPOPECCHOHATHHON JESITEILHOCTH BBITYCKHUKOB, OCBOUBIIUX MPOTPaAMMY
MarucTparyphl, IBISIOTCS:

- opra"mu3anuu chepsl TOCTEIPUUMCTBA U OOIIECTBEHHOTO MUTAHUS (TOCTUHUIIBI U APYTHE
CPEICTBA pa3MelleHus, IPEANPUITHS OOLIECTBEHHOTO MUTAHUS)

- yeryra (IPOIyKThI) ChEephl TOCTEIPUUMCTBA U OOIIIECTBEHHOTO TUTaHUS, BKITIOYAIOIINE
B ce0s OCHOBHBIE, JOMOJHUTEIbHBIE U COIMYTCTBYIOIIUE YCIYI'M, a TaKKe TEXHOJIOTUU MX
dbopMupOBaHUS, TPOABMKCHUS U PeaTU3allin

- TEXHOJIOTUU OOCITy)KMBaHUS B cepe rocTenpurMCTBAa W OOIIECTBEHHOTO MHUTAaHUS,
TEXHOJIOTHYECKasi TOKyMEHTalKs U NTHPOPMAIIMOHHbIE PECYPCHI

- oOpa3oBaTenbHbIC OpPTaHU3AINH, 3aHUMAIOIINECS TMOATOTOBKOW KaapoB IS chepbl
rOCTENPUUMCTBA U OOLIECTBEHHOT'O MTUTAHUS

- Hay4HO-HCCIIEI0BATEIhCKUE OpPraHM3aINK, 3aHUMAIOIINECs HCCICIOBAHHUSIMH C]eps
rOCTENPUUMCTBA U OOLIECTBEHHOT'O MTUTAHUS

- Opranbpl TOCYJAapCTBEHHOW BIJIACTH, pealu3yromme (QYHKIHH TOCYIapCTBEHHOTO
perynupoBaHus cepbl TOCTEIPUUMCTBA U OOIIECTBEHHOTO MUTAHUS

- OOIecTBEHHBIE OpraHW3al W OOBEAMHEHHUs padoTodareneil, 3aHUMAOIIUEcs
BOIPOCaMH CaMOPETyIUPOBaHUs c(hepbl TOCTENPUUMCTBA U OOIIECTBEHHOTO MTUTAHUS

- motpedurenu ycayr (IpoAyKToB) chepbl TOCTEIIPUUMCTBA U OOIIECTBEHHOTO MUTAHMUS,
UX 3aMpoChl, TOTPEOHOCTH U KIIOYEBbIE IEHHOCTH

- IEPBUYHBIE TPYIOBBIC KOJUIEKTUBBI C(hephbl TOCTEIPUUMCTBA U OOIIIECTBEHHOTO TUTAHUS

Bunelt npodeccuoHanbHON  AESITETBHOCTH, K KOTOPHIM TOTOBATCS  BBIMTYCKHUKH,
OCBOMBIINE IPOrPAMMY MArucCTpaTyphl:

OpraHHU3alOHHO-YIIPaBlIeHYeCKas;

TEXHOJIOTUYECKH.

3amaun mpoeCCHOHATBHON IEATETLHOCTH BBIMTYCKHUKA.

Oprann3annoHHO-yNPaBJIeHYeCKas 1eITeJIbHOCTh:

- CTpaTEeruueCcKoe yNpaBieHUEe EATEIbHOCTHIO MPEANPUITHI chepbl TOCTENPUUMCTBA;

- yIpaBlieHuE HHHOBAIIMOHHON ACSITETLHOCTHIO MPEANPUATHI CPephl TOCTEIIPUUMCTBA.

TexHonornuyeckas 1esiTeIbHOCTh:

- BHEIpPEHUWE WHHOBAIMOHHBIX TEXHOJOTMH UM  TPUMEHEHUE  COBPEMEHHBIX
MH(}OPMaLIMOHHBIX u KOMMYHHKATHUBHBIX TEXHOJIOTHH TUISE obecrnieueHus
KOHKYPEHTOCIIOCOOHOCTH MPEANPUATHI c(hepbl rOCTENPUUMCTBA.



2. TpeGoBanuss K  pe3yjabTaTaM OCBOEHHSI OCHOBHOW  mpodeccHoHaIbLHOI
o0pa3oBaTeIbHON NPOrPaMMBbI BbICIIET0 00pa3oBaHMs

KomnereHnuu BBITYCKHUKA, (OpMHUpYEMBbIE B TPOLIECCE OCBOCHUS, ONpEAeNseTcs Ha
ocHoBe @I'OC BO no nampasienuto noarotoBku 43.04.03 'octunuuHoe aeno, npumepHoit OI1
u ¢ yueroM TpeboBanuii I1C.

Pe3ynbTaThl 0CBOEHUS ONpPENESIOTCs IPUOOPETaeMbIMU BBIITYCKHUKOM KOMITETECHIUSIMH,
T.€. €ro CIIOCOOHOCTBHIO MPUMEHSTh 3HAHUS, YMEHHUS W JIMYHBIE KauecTBa B COOTBETCTBUHU C
3aJauaMu podeccnoHaNbHOM 1eATeIbHOCTH.

B pe3ynbTare ocBOEHHS [JAHHOW MNpPOTrpamMMbl MAarucCTpaTypbl BBITYCKHHMK JOJDKEH
00JaaTh CIEeaYIOIUMUA KOMIETEHIUSIMHU:

VYK - yHuBepcaibHble KOMIIETEHIUH;

OIIK - obmenpodeccnoHanbHbIe KOMIETEHITUH;

[IKYB — npodeccroHanbHble KOMIIETCHIINH, YCTAHOBIICHHBIE BY30M.

KoMniereHIIuM 1 MHAUKATOPBI UX TOCTHKEHUSA

HaumenoBanue Kox n HaumenoBanue Kon 1 HauMeHOBaHNE HHIUKATOPA
KaTeropui (rpymnimsbl) KOMIIETEHIIUH JOCTUKEHHS] KOMITETEHIIUU
KOMIETECHIIUI
YHuBepcajabHble KOMIIETEHIIUH
CucremHoe n | YK-1. VK-1.1.
KPUTUYECKOE Croco0eH  OCYIIECTBIATH | AHATU3UPYET MPOOIEMHYIO CHUTYalLUIO
MBIIIJICHHUE KPUTHUYECKHIA aHaN3 | KaK cHucTemy, BBISIBIISIS ee
MPOOIEMHBIX COCTaBJISIIONINE U CBA3U MEXKIY HUMU
CUTyalui Ha ocHoBe | YK-1.2.
CHUCTEMHOTO noaxoxaa, | Onpenenser npodensl B HHGOPMAIIHH,
BbIpabaThIBATh CTPATETHIO HE00X0AUMOMH TUIS pelieHus
JNEUCTBUI MpoOJIEMHOM CUTYalluH, U TPOSKTHUPYET
IPOIIECCHI [0 UX YCTPAHEHUIO
YK-1.3.

PazpabGaTeiBaeT W conep)KaTeIbHO
apryMEHTHPYET CTPATETHIO PEIICHUS
npoOJEMHON CHUTyalluM Ha OCHOBE
CUCTEMHOTO ¥ MEXIUCUUIUIMHAPHOIO

MOJIX0JIOB
Pazpabotka u | YK-2. YK-2.1.
peanusanus Crniocoben ynpasiATh | PopMysIHpyeT Ha OCHOBE
MIPOEKTOB MPOEKTOM Ha BCEX JTamnax | MOCTaBICHHOW MPOOIEMbI TPOEKTHYIO
€ro JKU3HEHHOTO 3aJjauy U CIoco0 ee pelieHus yepes
UK peaTn3aIio MPOSKTHOTO YIIPABJICHUS
YK-2.2.

Pa3pabaTeiBacT KOHIIENIINIO TIPOEKTA B
paMkax 0003HaYCHHOH MPOOIJIEMBI:
dbopmupyeT 11enb, 3a1a49H,
00OCHOBBIBACT aKTyaJIbHOCTb,
3HAYUMOCTb, O)KHJAEMBIN PE3yIbTaT U
BO3MOYKHBIE C(hepbl UX TPUMEHEHHUSI.
YK-2.3.

Pa3pabarsiBaeT muiaH peann3anuu
MIPOEKTA C Y4ETOM BO3ZMOXKHBIX PUCKOB
peanu3anui 1 BO3MOKHOCTEN UX




yCTpaHEeHUsl, INIaHUPYyeT HEOOXOAUMbIE
pecypcesl

YK-2.4.

Ocy1ecTBiisIEeT MOHUTOPUHT X012
peanu3annuy MpoeKTa, KOPPEKTUPYET
OTKJIOHEHHSI, BHOCUT JIOIIOJIHUTEIIbHbIE
M3MEHEHUS B IJIaH peajin3aluu
MPOEKTA, YTOYHSET 30HbI
OTBETCTBEHHOCTH YYaCTHUKOB IIPOEKTA

Komangnas pabora u

VK-3.

VK-3.1.

JIUJIEPCTBO CniocobeH opraHu30BBIBaTH | BeipaGaThIBaeT CTpAaTETHIO KOMaHIHOM
U PYKOBOIOUTH  paboToi | paboThl M HOA €e OCHOBE OPraHU3yeT
KOMaH/Ibl, BbIpabaThiBas | OTOOP YICHOB KOMaHAbI AJIs
KOMAaHJIHYIO CTPATeruio JUisl | JOCTUKEHHUSI MOCTABJICHHON LEIN
IOCTWKeHUd rmocrasiieHHon | YK-3.2.
enu Opranusyer W KOPPEKTHpPYeT paboTy
YJIEHOB KOMAaHIbl, B TOM YHCJIE Ha
OCHOBE KOJIJICTHAJIbHBIX PEIICHUN
YK-3.3.
Pa3pemaer KOH(JIUKTHI u
MIPOTUBOPEYUS TIPU JI€JI0BOM OOIICHUH
Ha OCHOBE YydeTa HHTEPECOB BCEX
CTOpOH; co3/aeT pabouyio armochepy,
MMO3UTUBHBIA SMOLIMOHAIBHBIA KIUMAT
B KOMaH/Ie
KommyHnukarus VK-4. VK-4.1.
Crniocoben npuMeHsTh | OCyIIeCTBIAsSET  aKaJAeMUYeCKoe U
COBpEMEHHBIE npodeccuoHanbHOE B3aUMO/ICIICTBHE, B
KOMMYHUKATUBHbIE TOM YHCJI€ HA UHOCTPAHHOM SI3bIKE
TEXHOJIOTUH, B TOM YHCIIE Ha
WHOCTPAaHHOM(BIX ) VK-4.2.
A3bIKe(ax), Iis [TepeBoaut aKaJleMUYeCKue u
aKaJIEeMUYECKOTO U | mpoeccuoHaNbHbIE TEKCTBI c
npodeccrnoHalIbHOTO WHOCTPAHHOTO  s3bIKA  WJIU  HA
B3aUMOJCICTBUSA MHOCTPAHHBIN S3BIK
YK-4.3.
Crnioco0eH BhICTpauBaTh CTPATETHIO
OOIICHHMSI ¢ TAPTHEPAMH, B TOM UHUCIIE
3apyOeKHBIMU B COOTBETCTBHHU C
HOPMaMH MEXKYJIbTYPHOR
KOMMYHHKAIUU
MexKynbTypHOE YK-5. YK-5.1.
B3aUMOJICHICTBHE CriocobeH aHaau3upoBaTh W | AHATU3UPYET BaOKHEHIINE
VUUTHIBATh  Pa3HOOOpa3ue | UICONIOTUIECKUE u LIEHHOCTHBIE
KYJIbTYp B IIPOLIECCE | CUCTEMBI, CPOPMUPOBABIINECS B XOJE
MEXKYJIbTYPHOTO HUCTOPUYECKOTO pa3BUTHS;
B3alMOJICHCTBUS 00OCHOBBIBAETCSl  aKTYalbHOCTh  HX

WCIIONBb30BaHUSI TIPU COLMAIBHOM U
npodeccnoHabHOM B3aUMOJIEHCTBUU

VK-5.2.




BricTpanBaercs COLIMAIbHOE
npodeccnoHanTbHOE B3aUMOICHCTBUE C
Y4€TOM OCOOEHHOCTEH OCHOBHBIX (hopM
HAyYHOTO M PEITUTHO3HOTO CO3HaHWS,
JEJIOBOM W o0mell  KyJIbTYyphI
MIPEACTABUTENECH JPYIrUX OTHOCOB U
KoH(peccul, pa3IUyHBIX COLUATbHBIX

TpyIIl
YK-5.3.
ObecrieunBaeT CO3/1aHUe
HEIMCKPUMHHAITTOHHON cpenbl
B3aHMO,Z[€I>'ICTBI/I$I npu BBITIOJTHEHUHN
poeCCUOHAITBHBIX 3a]1a4
Camoopranmanusi u | YK-6. Ciocoden YK-6.1.
caMopasBHUTHE (B T.4. | ONPENENATh U OneHMBaeT CBOM peCcypchl W HX
37I0pOBbECOEPEIKEHUE) | PEATU30BBIBATH MIPUOPUTETHI | MIPEIEIBI (JINYHOCTHBIE,
COOCTBEHHOM JICSITEIHHOCTH | CUTYallMOHHEBIE, BpPEMEHHBIC),
U CIIOCOOBI ee 11€J1ec000pa3HO UX UCHOIb3YeT
COBEPIIICHCTBOBAHMS Ha YK-6.2.
OCHOBE CaMOOIICHKH Omnpenensier o0Opa3oBaTeNbHbIC
nmoTpeOHOCTH u CrocoObI
COBEPIIICHCTBOBAaHUsI COOCTBEHHOU (B
TOM qHUCIIe po¢eCCUOHATBHOM )
JeSITEIbHOCTH Ha OCHOBE CAaMOOIICHKH
YK-6.3.
BricTpanBaer rubkyio
poheCCHOHATILHYIO TPAEKTOPHIO C
YUCTOM HAKOIIJICHHOI'O OIIbITAa
poheCCHOHATTFHOMN 1A TELHOCTH,
AJUHAMHUYHO U3MCHAOIIUXCA
TpeOOBaHUH PhIHKA TPYZa M CTPATETUU
JIMYHOTO pa3BUTHUA.
Oo6menpodeccnoHaIbHbIE KOMIIETEHINH
Texnonoruu OIIK-1. CnocoGen | OINK-1.1.
dbopmMupoBaTh dopmupyet TEXHOJIOTHYECKYIO
TEXHOJIOTUIECKYIO KOHIICTIIIUIO OPTaHU3aIHiA
KOHIEMIMIO  OpTraHu3aluid | pa3MeIIeHUs u OOIIIECTBEHHOTO
pa3MeeHHs U | IATaHUS
O0IIECTBEHHOTO OIIK-1.2.
NUTaHWUsL, OPTaHM30BBIBAaTH | OpraHusyer BHE/IPCHHE
BHCAPCHUC TEXHOJIOTHYECCKUX HOBaI_[I/II\/'I u
TEXHOJIOTUIECKHUX IPOTPaMMHOTO obecrieueHHs B
HOBAllMii M INPOTrPaMMHOIO | MeSTEIbHOCTh OPraHu3anui
obecrieyeHus B | chepsl TOCTETIPHHMCTBA u
ACATCIIbHOCTD OGH_IGCTBGHHOI‘O IIUTaHus
OpraHu3aIuit cthepsr
roCTCIIpUUMCTBA n
00IIIECTBEHHOTO
IINTaHUs
VYnpasnenue OIIK-2. OIIK-2.1.




CriocoOeH OCyIIeCTBISITh
CTpaTErHUeCcKOe
yIIpaBJICHUE EATEILHOCTHIO
opraHu3zaiuii chepbl
TOCTETIPHHMCTBA H
OOIIECTBEHHOTO TTUTaHUS

®opmynupyer HAIPaBJICHUS
JESTEIIbHOCTH 110 pa3padoTKe
u peanu3anuu
CTPAaTErn4ecKoro yrnpaBieHUs
OpraHu3alUsAMU cdepbl
TOCTENPUUMCTBA U OOIECTBEHHOTO
UTaHUS

CHUCTCMBI

OIIK-2.2.

Hcnonp3yeT OCHOBHBIE METONBI U
NpUEMBbl aHallU3a, MOJETUPOBAHUS U
CTPaTEernyecKoro MiaHuPOBAHUS
NEeSTeNIbHOCTH ~ OpraHM3aluii  cdepbl
TOCTENPUUMCTBA ¥ OOIIECTBEHHOTO
MUTaHUS

OIIK-2.3.

OcymecTBisier KOHTPOJIb 3a
peanu3anmeit crpaTeruu

JIeATENIFHOCTH ~ OpraHm3anuii - cepsr
TOCTEIPUUMCTBA M  OOIIECTBEHHOTO
OUTAHUS

KauectBO

OIIK-3.

Crniocoben pazpabaThiBaTh U
BHE/IPSITH CUCTEMBI
YIIPaBJIEHUS Ka4€CTBOM
YCIIYT B IESITEITLHOCTh
OpraHu3aui

chepsl TOCTENIPUUMCTBA U
OOIIECTBEHHOTO TTUTAHUS

OIIK-3.1.

Pa3pabaTpiBaeT cUCTEMBI MEHEKMEHTA
KayecTBa B COOTBETCTBHU c
HAI[MOHATLHBIMU U MEXTyHAPOIHBIMH
CTaHJIapTaMH Ka4eCTBa B OPraHH3AIUIX
cepbl rOCTENPUUMCTBA u
0O0IIECTBEHHOIO TUTAHUSA

OIIK-3.2.

BHeapsier  cucTeMbl  MEHEIKMEHTa
KadueCcTBa B JCATCIIbHOCTH OpI‘aHH3aHHﬁ
chepsl TOCTEIPUUMCTBA U
OOIIECTBEHHOTO TUTAHUS

OIIK-3.3.

KonTponupyer kadecTBO  OKa3aHHS
ycayr B cdepe TrocTenmpuUMCTBA U
OOIIECTBEHHOTO TUTAHMSI B
COOTBETCTBUU c TpeOOBaHUSIMHU
HOPMAaTUBHO-IIPAaBOBBIX

aKTOB, poeCCHOHATBHBIX
CTaHAApPTOB, a4 TAKIKEC C YYCTOM MHCHUSA
norpedurenen " TPYTUX
3aMHTEPECOBAHHBIX CTOPOH

MapkeTuHr

OIIK-4.

Crniocoben pazpabaThiBaTh U
BHE/IPSITH

MapKETUHTOBBIC CTPATET U
Y POrpaMMBbl OpraHU3alnit
cdepbl TOCTEPUUMCTBA U
0O0IIIECTBEHHOIO TUTAHUSA

OIIK-4.1.

Pa3pabatsiBaeT MAapKETUHI OBbIE
CTpaTETrHuH U IIPOrPaMMBbI

opraHuzanuii cepsl TOCTENPUUMCTBA
1 00IIECTBEHHOTO

MIATaHUs

OIIK-4.2.




BHeapsieT MapKeTHHTOBBIE CTPATETHH U
pOrpamMMEbI B

NeSITeIbHOCTh  OpraHu3anuil  chepbl
TOCTCTIPUMMCTBA U

0OIIIECTBEHHOI'O TUTAHUS

OIIK-4.3.
[IpoBoauT
peanuzanuu
MapKETUHTOBBIX CTPATErHil M OIEHKY
uXx 3QHEeKTUBHOCTH B

opraHuzanusax chepbl TOCTEIPUUMCTBA
7 OOIIECTBEHHOI'O

OLICHKY  pe3yJbTaTOB

IUTaHHS
DKOHOMUKA OIIK-5. OIIK-5.1.
Crniocoben obecrieunBaTh Omnpenensier  OCHOBHbIE  (DAaKTOPHI
o0ocHOBaHUe, pa3pabOTKy BHEIIHEW W  BHYTPEHHEH  Cpelpl,
U BHEJIpeHUE OKa3bIBAIOLIHE BIUSHUE HA COCTOSIHHUE U
HYKOHOMHUYECKOW CTPATeTuy | MEPCIEKTUBBl Pa3BUTUS OpraHMU3aLNHA
PEaNpUsATHS, cepsl TOCTETIPUUMCTBA U
PUOPHUTETHBIX O0IIECTBEHHOT0 MUTAHHS
HaIpaBJIEHUH €ro OIIK-5.2.
TEATEITbHOCTH ¥ YMETh OOOCHOBBIBaET M OCYIIECTBIISIET
OLICHUBATh YQPEKTUBHOCTh | OCHOBHBIC HAMPABICHUS PabOT 1O
YIIPaBICHYECKHUX PEIICHUI | pa3paboTke u BHE/IPCHUIO
SKOHOMUYECKON cTpaTeruu
OpraHM3aLui cepbl TOCTEIPUUMCTBA U
OOIIIECTBEHHOTO OUTAHUSA
AKOHOMHUYECKOMN CTpaTeruu
opraHu3zaiuii chepbl
TOCTEPUUMCTBA W  OOILIECTBEHHOTO
MUTAHUS
OIIK-5.3.
OneHHuBaeT SKOHOMHUYECKYIO
3P HEKTUBHOCTD YIPaBIECHUYECKUX
peleHHit 1o pa3paboTKe U BHEAPEHUIO
AKOHOMHUYECKOMN CTpaTeruu
opraHu3anuii cgepsl roCTENPUUMCTBA U
0O0IIIECTBEHHOIO ITUTAHUSA
Hayuno- OIIK-6. OIIK-6.1.
MIPUKIIAHbIC CrniocobeH mi1aHupoBaTh U [Tnanupyer HayYHO-TIPUKJIa/IHBIE
MCCIICIOBAHHS PUMEHATH MCCIICIOBAHHS B chepe

Ioaxodbl, METOABI U
TEXHOJIOTUU Hay4YHO-
MMPUKITAIHBIX
Hccaen0BaHui B chepe
npodeccroHanbHOM
JeSTEeITbHOCTH

pohecCHOHALHOM IeSATEHbHOCTH

OIIK-6.2.

[Ipumensier mnoaxonapl, METOABI U
TEXHOJIOTUH HAYYHO-TIPUKJITHBIX
UCCIIeIOBaHMM B M30paHHOM chepe
podeCCHOHATIBHOM JIeITeIbHOCTH

OIIK-6.3.

[IpeacraBnsier pe3ynbTaTbl HAy4dHO-
MPUKJIAHBIX HCCIEeNOBaHUN B cdepe
npodeccHoHaIbHO 1eATEeNbHOCTH




B BHJIC HAYYHBIX CTaTeH, IOKJIAJIOB Ha
HAyYHBIX KOHPEPEHIIUAX

Ilemarornka OIIK-7.

Crioco0eH oCyIIecTBIATh
MeIarOrMYECKYI0
ACATCIIbHOCTD 110 OCHOBHBIM
po¢eCCHOHATBHBIM
o0pa3oBaTeNbHBIM
nporpamMMam u
JOIIOJITHUTCIbHBIM
po¢eCCHOHATBHBIM
porpaMmam

OIIK-7.1.

OcyiecTBisier MeJarornyecKyo
JIeATETbHOCTh o OCHOBHBIM
00pa3oBaTeNbHbIM porpaMMam

6aKaﬂaBpI/IaTa n JOITOJIHUTCIIbHBIM
poeCCHOHATBHBIM IPOrpaMMam,
OPHUCHTHPOBAHHBIM Ha  IOATOTOBKY
KaapoB JIs1 chephl TOCTENIPHUMCTBA U
0OIIIECTBEHHOI'O TUTAHUS

OIIK-7.2.

BeiOupaer  ¢opmMbr uw  MeTOIBI
MOJTOTOBKH K MIPOBECHUIO 3aHIATHH 110
OCHOBHBIM npodeccuoHaIbHBIM
00pa3oBaTeNbHBIM  IMpOTpaMMaM |
JOTIOTHUTEIBHBIM NMPO(eCcCHOHATBHBIM
porpammamM

OIIK-7.3.

[Tnanupyer pe3yapTaTsl 0Oy4eHHUs,
MPOBOAUT TEKYIIUN KOHTPOJIb 3HAHUI
U IIPOMEXYTOYHYIO aTTECTALUIO 110
JUCLIATIIIMHAM

IIpodeccnonanbHbIe KOMIIETEHITUN

ycraHoBJieHHbIe BY30Mm

Tun 3aga4 npoecCHOHAIBLHOM 1eATEJIbHOCTH:

OpraHM3anMOHHO-YNIPaBJIeHYeCKHil

I[IKYB-1.

Crniocoben OCYIIECTBIATH [JIAHUPOBAHHUE,
OpTraHMU3aIMI0 U KOHTPOJIb JICITeIbHOCTH
NPEaNpUATHIA cepbl TOCTENPUUMCTBA U
0O0IIIECTBEHHOIO ITUTAHUSA

[IKYB-1.1. [IpoBoauT cTpaTeruyecKuii
AHAJIN3 U OLIEHKY PE3YJIbTATOB
JeSITeTbHOCTH MPEIIPUATHH chepbl
roCTCIIPUUMCTBA U O6H.I€CTB€HHOFO
MTUTAHWUs, BBIBISIET (DAaKTOPHI ycrexa

[NIKVYB-1.2. OcymectBisieT
yIpaBieHUE eATEIbHOCTHIO
MPEeaNpUATHI chepbl TOCTENPUIMCTBA
1 0OIIECTBEHHOTO MTUTAHUS

[IKYB-1.3. ObecnieunBaet
CTpaTEru4eCcKil KOHTPOJIb
JeSTeNbHOCTH MPEANPUATHI ceps
rOCTEIPUUMCTBA U OOLIECTBEHHOT'O
MTUTAHUS

[TKVYB-1.4. OcymectBisier

3¢ (heKTHBHOE B3aUMOCHCTBHE C
COOCTBEHHUKAaMH H TTApTHEPAMH 10
OW3HECY AJIs JOCTUKCHHUS 1IeTeit
CTPATETHYECKOTO YIIPABICHUS
NPEINPUATHI Cepbl TOCTSIPUUMCTBA
1 OOIIIECTBEHHOTO NMUTAHHS

[IKYB-2.

CriocoOeH OIeHHBaTh SKOHOMHUYECKUE MOCIIEICTBUS
U 3(QQPEKTUBHOCTD YINPABICHYECKUX PpEIICHUI 110
BBIOOpPY KOHIICIIMHU, pa3pabOTKe W peaau3aruu
CTpaTeruy Pa3BUTHs MPeINpUITHI chepbl

[IKYB-2.1.

JleMOHCTpUpYET HAaBBIKH MPOBEICHHS
aHaJlM3a M OLIEHKH CHJIBHBIX U CIabbIX
CTOPOH YIPAaBIIEHYECKUX PEUICHUH IO

BbIOOPY KOHIENIMH, pa3paboTke W




roCTCIIPUUMCTBA

pealM3alMM  CTPAaTEeTMH  Pa3BUTHSA
IpeanpusATHI chepbl rOCTENPUUMCTBA

I[IKYB-2.2.
Ocy1ecTBisieT BEIOOP METOI0B OLIEHKH

s dexToB " s dexTuBHOCTH
YIPaBIEHYECKHUX pelieHuin o
CTPATETNYECKUM HaIlpaBJICHUSAM
JESITENbHOCTH TPEINpUIATUNA  cepsl
rOCTENPUHUMCTBA
[IKYB-2.3.
[IpoBomgutr omeHky 3¢ HEKTUBHOCTH
YIIPaBIEHYECKHUX peLIeHnt o
pa3paboTke M peaau3aluu CTpaTeruu
pa3BUTHUS NpeAnpUsITHI cdepbl
rOCTENPUHUMCTBA
Tun 3aga4y npogeccHOHAJIbHOM TeATeJILHOCTH: TEXHOJOIHYeCKH I

I[IKYB-3. [IKYB-3.1.

Crioco0eH yrpaBisTh BHEAPEHUEM WHHOBAIIMOHHBIX | Ompenenser MEePCINEKTUBHOCTh

TEXHOJIOTUH ¥ MH(POPMAIIMOHHO-KOMMYHUKATUBHBIX | MHHOBALUH, OLICHUBAET nx

WHHOBAIUHI TS oOecrieueHus
KOHKYPEHTOCIIOCOOHOCTH
MIPEeATPUSATHI cdepbl rOCTEPUUMCTBA 51

0O0IIIECTBEHHOIO ITUTAHUSA

3pPEeKTUBHOCT, U pa3padarbiBaeT
MEpOIPUATHS 10 HMX BHEIPEHHUIO Ha
NPEINPUATHIX cPepbl TOCTENPUUMCTBA
¥ 00IIECTBEHHOTO TUTaHUS

I[IKVB-3.2.

BHeapsieT mepeaoBbie TEXHOIOTHH TIPH
paszpaboTke ycayr (IPOIYKTOB)
opraHu3aIuii cepsl rOCTCIIPUUMCTBA U
00I1IECTBEHHOT'O ITUTAHUS

IIKYB-3.3.

[IpuMeHsieT cOBpeMEHHBIE
MH(POPMaLlMOHHO-KOMMYHHUKATHBHBIE
TEXHOJIOTH JJIs1 0OecrieueHust
KOHKYPEHTOCIIOCOOHOCTH
NPEINpUATHI cepbl rOCTENPUUMCTBA
1 OOILECTBEHHOTO MUTaHMs

[IKYB-4.

Cnocoben pa3zpabaThiBaTh " BHEZIPSTH
MApKCTHUHI'OBBIC HWHHOBALIMKM Ha HOPCAIPUATHAX
cepsl TOCTEMPUAMCTBA W PEATU30BBIBATH HX C
HCIIOJIb30BAHUEM nH(OPMaIMOHHO-
KOMMYHHUKAITHOHHBIX TEXHOJIOTUI

[IKYB-4.1. OcymecTBiser BBIOOp U
o0ocHOBaHWE Tiepen COOCTBEHHUKAMH
Ou3Heca BHIA MapKETHHTOBBIX
WHHOBAIlMK  JUIS ~ BHEAPEHUS  Ha
MPENNPUATHIX C(hepbl TOCTEIPUUMCTBA

IIKYB-4.2. Pa3pabatsiBaeT
CTPAaTErNIECKHUH IJIaH BHEAPECHUS
MapKETUHTOBBIX MHHOBAIIUN Ha
HPEANPHUATHSIX chepbl TOCTENPUUMCTBA

[IKVYB-4.3. Ucnonb3yeT COBpeMEHHbIE
MH(OPMALMOHHO-KOMMYHHUKAIIHOHHBIX
cpencTBa TUTSt BHEJIpEHUS
MapKETHUHTOBbIX NHHOBALIUN Ha
MPENNPUATHIX C(hepbl TOCTEIPUUMCTBA

3. CoaepsxkaHue M NOPSAIOK NPOBeICHUSA

rocyiapCcTrBeHHOIro 3K3aMeHa




3.1. IlepeyeHb KOMIIETEHIUIi, IPOBEPsIEMBIX B X0/Ie TOCYIaPCTBEHHOI0 IK3aMeHa

B mporecce mpoBeaeHUsT TOCYIapCTBEHHOTO dK3aMeHa MPOBEPSETCS CTENEeHb OCBOCHUS
obOydaromumucs cnenytonmx kommereniuit: YK-1; YK-2; YK-3; YK-4; VK-5; YK-6; OIIK-1;
OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6; OIIK-7; IIKYB-2; IIKYB-2; IIKYB-3; [IKYB-4.

Tabmmma — ConeprkaHre KOMIIETCHIIMA U TUCIUTUIMHBI, BRIHOCUMBIEC Ha TOCYapCTBEHHBII
SK3aM€EH

Oransl GOpMHUPOBAHUS HanMeHoBaHve TUCITUTUIMH U TMPAKTUK (POPMUPYIOIIIX
KOMIIETEHIINHU KOMIIETEHIINY B npouecce ocBoeHus: OI1
(cormacHo yueOHOMY
TJIaHY)
OP0 | 3d0
VYK-1. Cnoco0GeH OCyIIEeCTBIATh KPUTUYECKHH aHAIN3 MPOOJIEMHBIX CHUTYyallMii Ha OCHOBE
CHUCTEMHOTI'0 IOJIX0/1a, BbIPA0aThIBATh CTPATETHIO ACHCTBHIA
2 2 Cucrema yrpaBlieHUs] KaUeCTBOM YCIYT OpraHu3anuii cepsl
TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUS
2 1 OpranuzanvoHHO-yIIpaBIeHUECKas TPaKTUKa
3 2 beHuMapKkeTHHT B MHIYCTPUH TOCTEITPUUMCTBA
3 2 [TpoeKTHO-TEeXHOIOTHYECKAs MPAKTHKA
YK-2. CnocobeH ynpaBisTh MPOSKTOM Ha BCEX dTalax ero )KH3HEHHOTO UK
2 1 Opranu3anus MPOeKTHOH JESITEIbHOCTH B cepe
TOCTENPUIMCTBA
2 1 Opraan3aliMoOHHO-yITpaBIeHYECKas MPAKTHKA
3 2 OnTumuzanust OU3HEC-IPOLECCOB MPEANPUATHIA ChephI
rOCTENPUUMCTBA
3 2 l'ocTuHUYHBIN JEBEIONMEHT

VYK-3. CnocoOeH opraHu3oBbIBaTh W PYKOBOAHMTH pPAaOOTOM KOMaHIbl, BbIpaOaTHIBas
KOMAaH/IHYIO CTPATETHIO JJIsl JOCTHKCHUS OCTABICHHOM 11eITN

1 1 CoBpeMEHHbIE KOMMYHUKAIIMOHHBIE TEXHOIOTMH
MEXKYJIBTYPHOTO B3aUMOJICHCTBHS B chepe roCTENPUUMCTBA

1 2 Opranu3anoHHbIe CTPYKTYPHI PEANPUIATUNR UHTyCTPUN
TOCTENPUUMCTBA

1 2 VYnpasieHue npoleccamu JesITeIbHOCTH B cepe
TOCTENPUUMCTB

3 2 CrpaTerndeckoe U IporpaMMHO-IIEIIeBOE yIIpaBiIeHUE B cepe

TOCTENIPUMMCTBA M OOIIECTBEHHOTO MUTAHUS
YK-4. CnocoGeH npUMeHSITh COBPEMEHHbIE KOMMYHHUKATUBHBIE TEXHOJIOIMH, B TOM YHUCIIC Ha
WHOCTPaHHOM(BIX) sA3bIKe(ax), AT aKaJIeMHUYECKOT0 ¥ TPO(ECCHOHATTEHOTO B3aUMOICHCTBUS

1 1 CoBpeMEHHbIE KOMMYHUKAIIMOHHBIE TEXHOIOTMH
MEXKYJIBTYPHOTO B3aUMOJICHCTBHS B chepe roCTENPUUMCTBA

1 1 WNHoCTpaHHBIH S3BIK ACIOBOTO U TPO(PECCHOHAIIBHOTO OOIICHHS

2 2 KnueHToopreHTHpOBaHHbBIE TEXHOJIOTUH B TOCTHHUYHOM
cepBuce

2 2 [cuxosnorus 1e10BBIX KOMMYHHUKAUK U 3()(HEKTUBHOCTH
poaax

VYK-5. CnocobGeH aHanu3upoBaTb M YYUTHIBAaTh pa3HOOOpazue KyilnbTyp B Tpoliecce
MEXKYJIbTYPHOTO B3aUMOJICHCTBHS




1 1 CoBpeMeHHbIE KOMMYHUKAI[MOHHBIE TEXHOJIOTHH
MEKKYJIbTYPHOTO B3aUMOJICHCTBHS B chepe roCcTENPUUMCTBA

1 1 Wcropust pa3BUTHS WHIYCTPUH TOCTETIPUUMCTBA

YK-6. CiocoGeH omnpenensiTh U peaqn30BbIBaTh MPUOPUTETH COOCTBEHHOM JAEATEIBHOCTH U
CIIOCOOBI e COBEPIICHCTBOBAHMSI HA OCHOBE CAMOOIICHKH

1 1 Camoopranuzanus ¥ TEXHOJIOTUU MPO(eCcCHOHATBHO-
JMYHOCTHOT'O POCTa
1 1 Opranuzanus 00pa3oBaTeNbHOMN IEATETPHOCTH U METOINKA

npenoaBaHust TUCIUIUTHH B cepe rOCTCIIPUUMCTBA |
0OLIECTBEHHOT O ITIUTAHUS

1 1 VYrpasneHre mepcoHaioM opraHu3amuil chepsl
TOCTCIIPUUMCTBA U OGH.[GCTBQHHOI‘O IIUTaHUuA

OIIK-1. Cnioco6en (hopMUpoBaTh TEXHOJOTHUECKYIO KOHIICTIIINIO OPTaHU3aINi pa3MeLeHus U
OOIIECTBEHHOTO THTAaHMS, OPraHU30BHIBATH BHEAPEHHUE TEXHOJOTMYECKHX HOBALUMH |
MPOrPaMMHOTO O0ECIeUYeHUs B JESATEIbHOCTh OpraHu3aluii cepbl TOCTENPUUMCTBA U
0O0IIIECTBEHHOIO ITUTAHUSA

2 1 DopMHUpOBaHUE TPOU3BOACTBEHHON KOHLIECTILIMYA U BHEIPEHUE
TEXHOJIOTUYECKUX UHHOBALMH B c(hepy rOCTENPUUMCTBA U
OOIIECTBEHHOTO MMUTAHMS

2 1 PazButre nHpOpMaIMOHHBIX CHCTEM B TOCTETIPUUMCTBE U
TypU3Me

OIIK-2. Crtoco6eH OCyIIECTBISITh CTPATETHYECKOE YIPABICHUE JIEATEILHOCTBIO OPTaHU3aIui
cdepbl TOCTEPUUMCTBA M OOIIECTBEHHOTO MUTAHUS

2 1 Opranu3anus MPOeKTHOM JESITeIbHOCTH B cepe
TOCTCIIPUUMCTBA
3 2 Crparernveckoe u mporpaMMHO-IIEIICBOE yIIpaBiieHue B cepe

TOCTCIIPUUMCTBA U O6H.I€CTB€HHOI‘O NUTaHUuA

OIIK-3. Cnocoben paszpabaThiBaTh M BHEAPATH CHUCTEMBI YIPABIEHUS KaueCTBOM YCIIYT B
ACATCIIbHOCTD opraHmauHi& C(bepbl TOCTCIIPUUMCTBA U O6H.I€CTB€HHOFO IINTaHUus

2 2 Cucrema yrpaBlieHUs] KaUeCTBOM YCIYT OpraHu3anuii cepsl
TOCTEIPUUMCTBA M OOLIECTBEHHOT'O MIUTAHUS

OIIK-4. CnocobeHn pa3pabareiBaTh M BHEIPATH MAPKETHHIOBBIE CTPATETHU M IMPOrpaMMBbI
OpraHM3alyi cepbl TOCTENPHUUMCTBA U OOIIECTBEHHOTO IIUTAHHS

2 1 DopMHUPOBAHUE CTPATETUYECKUX MAPKETUHIOBBIX IIPOIPaMM
pa3BUTHs chepbl TOCTENPUUMCTBA U OOIECTBEHHOTO MUTaHMSI
2 1 dopMHUpOBaHUE TPOU3BOACTBEHHON KOHLIECNILIMYA U BHEIPEHUE

TEXHOJIOTHYECKHUX HHHOBAIIMH B chepy rOCTENPUUMCTBA U
0OLIECTBEHHOT O ITIUTAHUS

OIIK-5. Cnocoben obecrneunBath 000CHOBaHWE, Pa3pabOTKy W BHEAPECHHE dKOHOMHYECKOM
CTPATEruu NPEAIPUATHS, IPUOPUTETHBIX HAIIPABICHUN €TI0 NEATEIBHOCTU U YMETh OLICHUBATH
3(PEKTUBHOCTD YIPABJICHUYECCKUX PEIICHUN

2 1 DopMHUPOBaHUE CTPATETUYECKUX MAPKETUHIOBBIX MTPOrpaMM
pa3BuTHs chepbl TOCTENPUUMCTBA U OOIIECTBEHHOTO MATAHMSI

3 2 DKOHOMUKA OpTraHu3aIyii cepbl FOCTEIPUUMCTBA U
OOIIECTBEHHOTO MUTAHMS: CTPATETHYECKHIA YPOBEHb

3 2 Onrumm3anys OU3HEC-TIPOIIECCOB MPEANPHUATHN ChHEphI
TOCTENIPUIMCTBA

OIIK-6. CriocoOeH TUTaHMPOBAaTh W MPUMEHSTH MOAXOIbI, METOJBI W TEXHOJOTHU HAy4YHO-
MPUKIIAIHBIX HCCIIeI0BaHUN B cdepe npodecCHOHANBHON NesITeTbHOCTH

1 1 Camoopranu3aiys U TeXHOJIOTHH MPodhecCHOHATbHO-
JUYHOCTHOTO POCTa




OIIK-7. CnocobeH OCYyHmIeCTBIATh TEAArOTMYECKyr0 JEATEIBHOCTh IO  OCHOBHBIM

npodeccrnoHaTbHBIM 00pa3oBaTeNbHBIM nporpamMmmam u JOIIOJIHUTEILHBIM
poeCCUOHATBHBIM ITPOTPaMMaM
1 1 Opranuzanus 00pa3oBaTeNbHON IEATETPHOCTH U METOINKA

npenoaBaHust TUCIUIUTHH B cepe rOCTCIIPUUMCTBA |
0OLIECTBEHHOT O ITIUTAHUS

1 1 Camoopranu3aiys U TeXHOJOTHH MPodhecCHOHaTbHO-
JUYHOCTHOTO POCTa

I[TKYB-1. CnnocoGeH ocyIIecTBIsATh TUIAHUPOBAHNUE, OPTaHU3AIMIO U KOHTPOJIh JIEATEIbHOCTH
MPENNPUATHI chepbl TOCTENPUUMCTBA U OOIIECTBEHHOTO MTUTAHUS

1 1 VYrpasneHue mepcoHaioM opraHu3amuil chepsl
TOCTENPUMMCTBA U OOIIECTBEHHOTO IMUTAHUS

1 2 OpraHu3anroHHbIE CTPYKTYPHI PEANPUITHNA UHTYCTPUA
TOCTENPUIMCTBA

1 2 VYnpasieHue npoleccamu JesiTeIbHOCTH B cepe
TOCTETIPUIMCTBA

3 2 DKOHOMUKA OpraHu3aIuii cepbl FOCTENIPUUMCTBA U
OOIIECTBEHHOTO MUTAHMS: CTPATETHYECKHUIA YPOBEHb

3 2 VYnpasienue npoueccamu peOpMUPOBAHUS U
PECTPYKTYpHU3AIINU IEATEILHOCTH B c(hepe TOCTePUIMCTBA

3 2 Crpaterndeckoe U IporpaMMHO-IIEIIeBOE yIIpaBiIeHUe B cepe

TOCTCIIPUUMCTBA H 06I_HCCTB6HHOFO MU TaHUs

I[IKYB-2. Cnoco0eH oOIeHMBAaTh 3KOHOMHUYECKHE TOCHEACTBHS U 3(PPEeKTUBHOCTH
YIPaBICHYECKUX DPEIICHUH MO BBHIOOPY KOHIENINH, Pa3padOTKe M peaju3aluyl CTpaTeruu
Pa3BUTHS IPEINPUATHI cepbl TOCTENPUUMCTBA

1 1 VYrpasneHue mepcoHaioM opraHu3amuil chepsl
TOCTENPUMMCTBA M OOIIECTBEHHOTO MUTAHUS

1 2 OpranuzanvoHHbIe CTPYKTYPHI MIPEANPUATHI UHTyCTPUU
TOCTENIPUIMCTBA

1 2 VYnpasieHue npoleccamu JesITeIbHOCTH B cepe
rOCTENPUUMCTBA

2 1 OpranuzaloHHO-yIIpaBJIeHYECKas TPaKTUKa

3 2 VYnpasnenue mpoieccamu peopMupoBaHuUs 1

PECTPYKTYpPHU3ALNH JEATEILHOCTH B c(hepe rocTepuuMCTBA

3 2 AHTHKPHU3HCHOE YITPABICHNE TOCTHHUYHOTO MPEATIPHUSITHS
3 2 VYnpasieHue 10X0/1aMi B TOCTHHHYHOM OH3Hece
3 2 Onrumm3anus OU3HEC-TIPOIIECCOB MPEANPHUATHN ChHEphI

TOCTCIIPUUMCTBA

[TKYB-3.CriocobeH ynpaBisTh BHEAPEHHEM HHHOBAIIMOHHBIX TEXHOJIOTHH U HH(POPMAIIHOHHO-
KOMMYHHUKATHBHBIX MHHOBALMK JUIs OOECIeYeHUs KOHKYPEHTOCIIOCOOHOCTH MpPEANPUSTHI
chepsl TOCTEIPUUMCTBA U OOIIECTBEHHOTO IMUTAHMS

2 2 KireHToOpreHTHPOBaHHBIC TEXHOJIOTHH B TOCTHHUYHOM
cepBuUCce

2 2 [Tcuxosorust 1eM0BBIX KOMMYHHUKAIUN U 3 (PEKTUBHOCTH
IPOJIAK

2 1 dopmupoBaHUe MPOU3BOACTBEHHON KOHIICTIIINH U BHEIPCHUE

TEXHOJIOTHYECKUX WHHOBAIUH B chepy roCTENpUUMCTBA U
0OII[ECTBEHHOTO ITUTAHUS

2 1 Pa3Butne nHGOPMAITMOHHBIX CUCTEM B TOCTETIPUUMCTBE U
TypHU3Me




3 2 M HHOBaIIMOHHBIE TEXHOJIOTUH B c(pepe rocTeNpuUMCTBa U
00IIIECTBEHHOT'O MTUTAHUS

3 2 VYrnpasnenue mpoieccamu peopMupoBaHus U
PECTPYKTYpPHU3ALNH JEATEILHOCTH B c(hepe rocTepuuMCTBA
[TIKYB-4. CnocobeH paspabaTeiBaTh M BHEIPATH MapPKETUHTOBBIE WHHOBAIlMM Ha

OpeanpusATHsIX cepbl TOCTENPUMMCTBA W  pEATM30BBIBATH HMX C  HCIOJIb30BAaHHEM
MH()OPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUI

3 2 VHHOBalIMOHHBIE TEXHOJIOTHH B chepe TOCTENPUUMCTBA U
OO0IIECTBEHHOT O IUTaHMSI

3 2 beHuMapKeTHHT B MHAYCTPUM FOCTEPUMMCTBA
3 2 AHTHKPH3HCHOE YIpaBJIeHHE TOCTUHUYHOTO MPEATIPHUSATHS
3 2 YrnpaneHnue 70XoaaMu B TOCTHHUYHOM OHM3Hece

3.2. lIlporpamma rocyaapcTBeHHOr0 IK3aMeHa
[Iporpamma rocygapcTBEHHOTO SK3aMeHa MpuBeieHa B nmpuiioxkeHuu 1 k [Iporpamme I'MA
3.3 Ilopsiiok mMpoBeaeHUA rOCYyIAPCTBEHHOI0 IK3aMeHa

l'ocynmapcTBeHHBIN AK3aMEH SIBISETCS COCTAaBHOW YacThO TOCYJApCTBEHHOM HTOTOBOM
aTTecTallud MarucTpoB B MailkoICKOM rocyJapCTBEHHOM TE€XHOJIOTM4YeCKOM yHUBepcurere. OH
NpeAHa3HayeH JUIsl ONpENeNeHUsl MPAaKTHUYECKOM M TEOPETUYECKOM IMOATOTOBIEHHOCTH
CHEeLMAINCTAa K BBIMOJHEHUIO TNPO(ECCHOHAIBHBIX 3aJad, YCTAHOBJICHHBIX (heepalbHbIM
roCy/IapCTBEHHBIM 00pa30BaTEIbHBIM CTAHJIAPTOM BBICIIETO OOpa30BaHUS IO HAIMPABIICHUIO
MOATOTOBKH I OCTUHHYHOE AeO.

[IpoBeaeHuss u mporpamma rocy1apCTBEHHOIO 5K3aMEHa MO HAIpaBJICHUIO MOATOTOBKH
43.04.03 T'ocTMHMYHOE [0 ONPEACNAIOTCS BY30M Ha OCHOBAaHHMM IOpsIKa IMPOBEACHHUS
rOCy/1apCTBEHHOW HWTOTOBOW aTTecTallud 10 0Opa3oBaTeNbHBIM IPOTrPaMMaM  BBICIIETO
o0pa3oBaHusl - MporpaMMaM MarucTparypbl, MporpamMMmaM CIEHUAIUTeTa W IporpamMmam
MarucTparypel B  MAalKOICKOM TIOCYJapCTBEHHOM TEXHOJOTMYECKOM  YHHUBEPCHUTETE,
(enepasbHOrO TOCYAapCTBEHHOTO 00pa30BaTENbHOTO CTaHAApTa BBICHIETO OOpa30BaHUS II0
HanpasyieHU0 NoaAroToBku 43.04.03 ['octuHUYHOE AEIO.

K rocynapcTBeHHOI MTOrOBOI arTecTanuy JOMYCKAaeTCsl 00YyYaroUIuiics, He WMEIOINN
aKaJeMHYECKONH 3aJO0JKEHHOCTH M B IOJHOM OOBEME BBIMOJHUBIIUN Y4YeOHBIM IJaH MK
UH/IMBUYAIbHBIA Y4eOHBIH IJIaH 1O OCBaMBAaeMOW 0O0pa3oBaTeIbHOM MpPOrpamMMe BBICIIETO
o0Opa3oBaHusl.

l'ocynapcTBeHHast UTOroBasi aTTecTalus MPOBOJIUTCS B CPOKU, YCTAHOBJICHHBIE YU€OHBIM
IUTAHOM HalpaBJIeHUS MOATOTOBKH.

Jns mpoBeneHHUsT TOCYAAPCTBEHHON MTOTOBOM aTTECTAllUM CO3JAETCA TOCYIapCTBEHHAS
JK3aMEHalMOHHas Komuccus.  Komuccuss JeHCTBYIOT B TEUEHME KaJIEHJApHOIO ToJa.
['ocynapcTBeHHYI0 3K3aMEHAlMOHHYK0 KOMHCCHIO BO3IVIABJISIET MpEACEAaTellb, KOTOPBIU
OpraHu3yeT U KOHTPOJHPYET AEATEIIbHOCTh KOMHCCHUHU, 00ECIIeUHBAET €IWHCTBO TPeOOBaHUIA,
NpEeIbABISEMBIX K 00yJaroluMcs NMPU MPOBEICHUU TOCYJAapCTBEHHON HTOTOBOW aTTECTAIIMH.
[Ipencenarens rocy1apCTBEHHONW PK3aMEHAMOHHONM KOMHCCUU YTBEPKAAECTCSA U3 YUCIA JIULL, HE
paboTaroux B MalKONCKOM TOCYIapCTBEHHOM TEXHOJOTHYECKOM YHUBEPCHUTETE, WMEIOIINX
YUYEHYIO CTEIICHb JIOKTOpa HayK U (WJIK) yueHOe 3BaHue Mpodeccopa COOTBETCTBYIOMIETO MPOGUIIS
an00 SBJISIOUIMXCA BEIYLIIMMHU CHEHHATUCTaMH - MPEeACTaBUTEISIMH paboTojareneil Wiau MuX
00BbEeTMHEHNUH B COOTBETCTBYIOIIEH 001aCTH NMPO(HECCHOHAIBHON S TeTbHOCTH.

['ocynapcTBeHHBIN 3K3aMEH MPOBOAUTCS TOCYIAPCTBEHHOM YK3aMEHAIMOHHON KOMUCCHEH
Ha OTKpBITBIX 3acElaHMsIX, C yYaCTHEM HE MeEHee JABYX TpeTed ee cocraBa. Pe3ynbTaTsl
FOCYJAapCTBEHHOTO  3K3aMe€Ha  ONPEACNAIOTCS  OLEHKAMH  «OTJIMYHO»,  «XOpOILO»,



«YHOBIIETBOPUTEIHHOY», «HEYIOBICTBOPUTEIHHO» U OOBSBISIOTCS B TOT K€ JI€Hb IOCIe
0 OpMIICHHS B YCTAHOBJICHHOM MOPSIKE MPOTOKOJIOB 3acelaHnil IK3aMEHAlMOHHOW KOMUCCHH.

Jns  mpoBeAeHUsT 3K3aMeHa  €KeroJHo  cocraBisercs  [Iporpamma,  koropast
paspabatbIBaeTcs BhITycKaromiel kadeapoil MapkeTHHra, cepBruca U Typu3Ma U yTBEp)KIaeTcs
HAyYHO-METOJIUYECKUM COBETOM CHEIMAILHOCTH U YYCHBIM COBETOM (aKylnbTeTa (MIPHIOKEHUE
1).

DK3aMeH MPOBOJIUTCS B YCTHOU (opMe 1Mo OujeraM, COCTaBICHHBIM B COOTBETCTBUU C
MIPOrpaMMoOi TOCYIapCTBEHHOTO SK3aMeHA. JK3aMEHAIIMOHHBIN OWJIET BKJIFOYACT TPH BOIPOCA,
OXBAaTHIBAIOIINE 00S3aTENIHYIO YaCTh M 4acTh, (DOPMHUPYEMYIO yUaCTHUKaMU 00pa30BaTEeIbHBIX
OTHOIIIEHUH y4eOHOTO TIJIaHa 10 HampaBiieHuto moarotoBku 43.04.03 ['octuaMYHOE ACIIO.

[lepen rocyaapCcTBEHHBIM 3K3aMEHOM MPOBOAUTCS KOHCYIHTHPOBAHUE O0YUYAIOLTUXCS IO
BOIIPOCAM, BKJIFOYEHHBIM B IPOrPAMMY FOCYJapCTBEHHOIO SK3aMEHa.

Jlis mpoBeAieHHsI TOCYIapCTBEHHOT'O 3K3aMEHa JIOJDKEH OBITh MOJTOTOBICH KOMILICKT
9K3aMEHAIIMOHHBIX OUJIETOB.

OOyuarorieMycst T0HKHO OBITh MPEIOCTABICHO BpeMs JIJIsl TOATOTOBKH OTBETA MO OUIIETY
(e menee 40 MUHYT) ¥ JTUCT JUIS IOJITOTOBKU KOHCTIEKTa oTBeTa. [lociie 3aBepIiieHnst OTBETa JINCT
C KOHCIEKTOM, TIIOJMMCAHHBIN OOydJalolmMMCs, OCTaeTCs y CEKperapsi TOoCyIapCTBEHHOMN
9K3aMEHALIMOHHON KOMUCCHUH U XPAHUTCS B TEUEHHUE MECSIIA.

Hrtoru 3acenanusi rocyJapCTBEHHON AK3aMEHALMOHHOW KOMHUCCHHM IO IPUEMY DK3aMeEHa
(UKCUPYIOTCSI B HMTOTOBOM BEIOMOCTH C YKa3zaHueM (amwimu oO0ydaromerocs, HoMepa
MPOTOKOJIA, HOMEpPA IK3aMEHAIMOHHOTO OWiieTa W TMOJyYeHHOU oleHKH. MToroBas Be1OMOCTh
MOAMNKCHIBAECTCS  MPEACEAATENbCTBYIOIIMM W CEKpPETapeM TOCYJapCTBEHHOM  HMTOrOBOU
HK3aMEHAllMOHHOM KOMHCCHM U Tepenaercs IJisi XpaHeHHs B HOMEHKIAType Jes JeKaHara
dakynpTeTa.

DK3aMeH JOJKEH ONpEeNeuTh YPOBEHb YCBOGHHMS CTyACHTaMU  Marepuala,
MPEeyCMOTPEHHOTO PabOYMMHU MPOrpaMMaMU COOTBETCTBYIOIIMX IUCIMIUIAH, U OXBaTbIBAaTh
MUHHUMAJIbHOE coJiepaHue, YCTaHOBJICHHOE benepanbHBIMU rocyJapCTBEHHBIM
o0pa3oBaTeNbHbIM CTaHAAPTOM BBICIIETO OOpPa30BaHUS;, BBIIBUTH TJIYOMHY TIOHUMaHUS
BBIMTYCKHUKAMH TEOPETUYECKUX OCHOB M3yYEHHBIX HAYK, YMEHHE CBS3BIBATH OOIME W YaCTHBIC
BOIIPOCHI, ONIEpUPOBATh NPUMEPAMH, BJIaJICHUE METOAOJIOTUEN N3yUYEHHBIX HAYK.

Pesynbratet  ocBoenuss OIl  MarwcrtpaTypsl — ONpEACNAIOTCS — MPHUOOPETaeMBIMH
BBIITYCKHUKOM KOMIIETEHIIUSIMH, T.€. €r0 CIIOCOOHOCThIO MPUMEHSTh 3HAHUS, YMEHUS U JINYHBIE
KauecTBa B COOTBETCTBHH C 33Jla4aMU MPOo(ecCHOHAIBHON 1eATeIHbHOCTH.

DK3aMEHAIIMOHHON KOMHCCHEN OLIEHMBAETCS OTBET HAa KaXKIbId BOIMPOC, MPU 3ITOM
YUUTHIBAIOTCS TIOJIHOTA OTBETa, €ro COOTBETCTBHE MPOTrpaMMe, JOTUYHOCTh H3JI0KEHHUS,
cOONIOZICHHE HOPM JIUTEPAaTypHOTO fA3bIKa, XapakTep W KOJMWYECTBO CYIIECTBEHHBIX U
HECYIIECTBEHHBIX OMMOOK. CyIIeCTBEHHBIE OMIMOKU CBSI3aHBI C HEIOCTATOYHOW TITyOMHOU
3HaHUU BBITYyCKHHKA. HecyliecTBeHHbIE OIMOKKM BO3HHMKAIOT M3-3a €r0 HEBHUMATENbHOCTH,
HE3HaHUs HEKOTOPHIX CHEIU(PUUECKUX [eTaleld BOMPOCOB, HEYMEHUS MPUBECTH KOHKPETHBIC
IIpUMEpPBI Ha 3a/IaHHbII BONIPOC U IIP.

OOyuwaromuecs, HE NPOIISANINE TOCYJApPCTBEHHYI0 HWTOTOBYIO aTTECTallud IO
YBOXXUTEIHbHOU NMpUYHMHE (BpeMEHHasi HETPYIOCHOCOOHOCTh, MCIIOIHEHHE OOIECTBEHHBIX WU
TOCY/IapCTBEHHBIX OOS3aHHOCTEH, BBI30OB B CyJ, TPAaHCIOPTHBIC MPOOJIEMBI - OTMEHA peiica,
MOTO/IHbIE YCIIOBUS, OTCYTCTBUE OWJIETOB, Cly)keOHasi KOMaHJIMPOBKA), BIIpaBe MPOWUTH €€ B
TeUYeHUEe 6 MecsALEeB IMOCiIe 3aBepIICHUs] UTOTOBOM aTTecTallu. B 3ToM ciydae oOydarouiuiics
JOJI’KEH HaIMcaTh 3asBlIEHUE HAa UM JIeKaHa (paKyJbTeTa ¢ Mpoch00il MepeHecTH CPOKU UTOTOBOM
aTTECTAllMU C MPUIOKEHUEM JOKYMEHTA, MOATBEPKAA0IIET0 IPUUYUHY €TI0 OTCYTCTBHS.

OOyuarommiicsi, He TPOIIEAIINI OJHO aTTECTAIIMOHHOE HWCIBITAHUE 110 YBAKUTEIHLHON
MPUYHHE, TOMYCKAETCs K c/laye CIEIYIOLIEro aTTeCTallMOHHOTO UCTIBITAHUS.

OOyuaromuiicsi, HE MPOIIECAIINNA aTTeCTallHOHHOE WCIBITAHUE IO HEYBAXUTEIHHOMN
NpPUYMHE WM B CBA3U C TMOJYUYEHHEM OIICHKH «HEYJOBJICTBOPUTEIBHO» M HE MPOIICAIINNA
aTTECTAlMOHHOE MCHBITAHWE B YCTAHOBJICHHBIA JJI1 HETO CPOK, OTUHCISAETCA U3 MalKOICKOro



rOCY/IapCTBEHHOTO TEXHOJOTUYECKOTO YHUBEPCHUTETA, KaK HE BBIOJHUBIINN 00SI3aHHOCTEH 1O
JI0OPOCOBECTHOMY OCBOCHHIO 00pa30BaTEIbHON MPOrPaMMbl U BBITIOJHEHUIO YYEOHOTO TIIaHa C
BbIJIa4Yeii eMy CIpaBKH 00 OOyUYCHHH.

Jlumo, otumcieHHoe W3  MaWKOINCKOrO0 TOCYJapCTBEHHOIO  TEXHOJIOTHYECKOTO
YHUBEPCUTETA KaK HE MPOILEIIee TOCyIapCTBEHHYIO UTOTOBYIO aTTECTAllUI0, MOXKET MOBTOPHO
MPONTH rOCYAApCTBEHHYIO UTOTOBYIO aTTECTalllIo, HO HE paHee, YeM uepe3 roj, U He MO3IHee,
YyeM depe3 S5 JIeT Mocie NPOX0KICHUS MPEIIECTBYIONIEH UTOTOBOM aTTeCTAlUH.

[To pesynpTaTaM HWTOTOBBIX MCHBITAHHK OOYYAarONIUMHCA HMMEET TMpaBO TMOJaTh B
aneJUSIIIUOHHYI0O KOMHCCHIO THCHbMEHHOE 3asBJIICHHME O HApYyLIEHWHU, [0 €ro MHEHHIO,
YCTaHOBJIEHHOW MpOIeAyphl NMPOBENECHUS aTTECTAlMOHHOTO UCHBITAaHUS U (WJIM) HECOTJacHs ¢
pEe3yNbTaTOM AaTTECTAIIMOHHOTO HWCIBITAHUS. ATEISAIUS MOJaeTCs JUYHO OOYyJaroIuMcs B
aNeJUIIUOHHYI0 KOMHUCCHIO HE TIO3]IHEe CIEeAYIolero pabouero AHS Mocie OObABICHUS
pe3yabTaTOB aTTECTAIIMOHHOTO UCTIBITAHHUS.

Jns  paccMOTpeHHUs] aneuIsiiuh  CEKpeTapbh TOCYJAApCTBEHHOW 3K3aMEHAIMOHHOMN
KOMUCCHUM HaNpaBJSIET B ale/UBIIIUOHHYI0 KOMHCCHUIO MPOTOKOJ 3aCeNaHus TOCylapCTBEHHOU
AK3aMEHAIIMOHHON KOMHCCHU; 3aKJII0YEHUE MpeIceaTelNss roCyAapCTBEHHON K3aMeHAI[MOHHON
KOMHUCCHUH O COOJIFOJICHUU TPOIEAYphl aTTECTAI[MOHHOTO WCIBITAHWS; MHCHMEHHBIE OTBETHI
oOyuJaromierocss Mpyu UX HAIUYUHU (P PACCMOTPEHUU ameUISIUH MO MPOBEIECHUI0 UTOTOBOIO
9K3aMeHa); BBITYCKHYIO KBAIM(UKAIMOHHYIO PAa0OTy, OT3BIB PYKOBOIHMTENS, PEUEH3UI0 (Ipu
PacCMOTPEHUH aIeJUIALNUU MO MMPOBEIECHUIO 3aIUTHI BBIMTYCKHON KBaTU(UKAMOHHON padOThI).

Arnemuisnus paccMaTpUBaeTCs He Mo3Hee 2 pabouunx THEH Co THS €€ MOAauu Ha 3aceJaHuN
aneJUIIMOHHON KOMMCCHUH, HAa KOTOpPOE NPUIJIALIAIOTCS MpeAceNaTeNb TOCyIapCTBEHHON
HK3aMEHAIMOHHOW KOMUCCHH U O0YYAIOIIUINACS, TIOJABIIHIA aleJUIAIIHIO.

Pemenue anemisiiiMOHHON KOMUCCUU IOBOJIUTCS JI0 CBEJIEHUS 00YYaroIIerocs, MoAaBIIero
aneJUISIUIo, B TeUeHue 3 pabounx JHEH co JHS 3acelaHus aneJUIIIMOHHON KOMUCCHH.

@dakT 03HAKOMJIGHHS OOydYarollerocsi, MOJABUIEr0 AameiUIsuio, C pelleHueM
ANEJIISIIUOHHON KOMUCCHH YIOCTOBEPSETCS MOJIUCHI0 00yUJaromerocs.

[Ipu paccMoTpeHHH aneuIlud O HAPYIIEHUH MOpsAKa MPOBEACHUS aTTECTALlMOHHOTO
WCIIBITaHUS aNleJUISILIMOHHAS] KOMUCCHUSI TPUHUMAET OJTHO U3 CIAEAYIOIIUX PEIICHUI:

- 00 OTKJIOHEHWM ameJuIslWU, €CIU H3JI0KEHHbIE B HEW CBEACHHUS O HapyUICHHSX
POLEAYPHI MMPOBEICHUS UTOTOBOM aTTeCTAallMd OOYYaroIIerocs HEe MOATBEPAUINCH U (WIH) HE
MOBJIMSJIY Ha PE3yJbTaT UTOMOBOM aTTeCTalluy;

- 00 yJOBIETBOPEHUU ameUISAINH, €CIH HU3JI0KCHHBIE B HEW CBEIEHUS O HapYIICHHIX
npoUeaypbl IPOBEACHHSI UTOTOBOM aTTecTaluu 00y4Yarolerocsi MoATBEPININCH U TIOBIUSIN Ha
pe3yabTaT UTOTOBOM aTTeCTalNH.

B nmocnenmnem ciaywae pe3yibTarT MpPOBEACHHUS TOCYJApPCTBEHHOTO  HTOTOBOTO
aTTECTAllMOHHOTO HWCIHBITAHUS TOMJICKUT AHHYJIUPOBAHUIO, B CBSI3M C YE€M IMPOTOKOI O
pacCMOTpPEHHM amneuIAlUd He TO3JHee CcleAyromero pabouero [JHS Tepefaercia B
FOCYJAapCTBEHHYIO 3K3aMEHAIMOHHYI0 KOMUCCHUIO JUIsl pealM3alluyd PEIICHUs aneuIsuOHHOM
KOMUCCHH.

OOyuaromeMycst MPeJ0CTaBISETCSI BO3MOXXHOCTh TPONUTH aTTECTAIIMOHHOE WCIBITAHUE B
TeueHue 2 pabounx JHEH CO JHS BEIHECEHUS PEIICHUS aneUISIIMOHHON KOMUCCHH.

[Ipu paccMOTpeHMM amneuIsiqui O HECOrJIacCMu C pe3yJbTaTaMU aTTECTAlMOHHOTO
UCIIBITaHUS aleJISIIUOHHAs KOMUCCHUSI BBIHOCUT OJHO U3 CJIEIYIOIINE PEIICHU:

- 00 OTKJIOHEHUH ameIUISAINN U COXPAaHEHUH Pe3yJbTaTa aTTeCTAI[MOHHOTO HCIIBITAaHUS;

- 00 YJOBJIETBOPEHUH aNeJUISIUU U BBICTaBJICHUU MHOTO pe3ysibTaTa aTTeCTAllMOHHOIO
UCIIBITaHUSI.

Pemenue anemissiiMOHHONW KOMUCCUU HE MO3/IHEE CIEAYIOLIEro pabouero JHs MepeaaeTcs
B TOCYJAapCTBEHHYIO HK3aMEHALIMOHHYI0 KOMHCCHUIO. PelieHue anemsiquoHHOM KOMHUCCHUU
SBJISIETCSI OCHOBAHMEM JIJISl aHHYJIMPOBAHUS paHee BHICTABIEHHOTO Pe3yJIbTaTa roCy1apCTBEHHOTO
aTTECTAlMOHHOTO HUCHBITAHUS U BBICTaBICHUU HOBOTrO. PerieHue aneiissiiiuOHHONW KOMHCCUU
SBJISIETCS. OKOHYATENbHBIM U NIEPECMOTPY HE MOJICHKHUT.



HOBTOpHOG 3aCCJaHUC HUTOIOBOI'O HCIIBITAHUA HpOBOI[I/ITCH B HpI/ICYTCTBI/II/I OJHOT'O U3
YJICHOB alleJUIIIMOHHON KOMUCCUH HE mo3aHee 15 urois.

AHGHHHHI/IH Ha HOBTOpHOG HpOBe,Z[eHI/Ie I‘OCy,Z[apCTBeHHOFO ATTCCTAIIMOHHOT'O UCIIBITAHUA
HE TPUHUMAETCSI.

3.3.1. [Ilopsaaok mnpoBeleHUS TOCYAAPCTBEHHOr0 JK3aMeHa Uil JHIl €
OrpaHMYEeHHBIMHU BO3MOKHOCTSMHU 310POBbS

Jiis  oOyJarommxcss W3 YWCIAa JUI[ C OTPAaHWYEHHBIMH BO3MOXKHOCTSMHU 3J0POBBS
TOCYJApCTBEHHBI 9K3aMEH TPOBOJUTCS C YYETOM HX TCUXO(U3NYECKOTO Ppa3BUTHS,
WHWBUIYAIbHBIX BO3MOXXHOCTEH M COCTOSIHUS 310pOBbs. [Ipu mpoBeneHnr rocy1apCTBEHHOTO
9K3aMeHa 00ecTieunBaeTCsl COOIOICHNE CIASAYIOMMUX O0IMUX TPeOOBaHUIA:

- IPOBEJICHHUE TOCYAPCTBEHHOTO 3K3aMeHa JUIS JIUIl C OTPAHUYEHHBIMUA BO3MOYKHOCTSIMH
3JI0POBBSI B OJIHOW ayIUTOPHH COBMECTHO C OOyYaroIIMMUCS, HE UMEIOIIUMH OrPaHHYCHHBIX
BO3MOXHOCTEH 370pOBBS, €CIIM O3TO HE CO3MaeT TPYAHOCTEH [uid OOYYaloUIUXcs IpH
MIPOXOXKJICHUU UTOTOBOW aTTECTAIINH;

- IPUCYTCTBUE B ayJUTOPUH aCCUCTEHTA, OKA3BIBAIOIIETO O00YYAIOIIMMCS HEOOXOAUMYIO
TEXHUYECKYIO TIOMOIIb C YY4ETOM MX MHIMBHIYaJbHBIX OCOOCHHOCTEH (3aHITH pabodee MecTo,
NEPeBUTATHCSI, MPOYUTATh U OQOPMHUTH 3a/laHue, OOIIAThCs C WICHAMH AK3aMEHAIMOHHON
KOMHCCHH);

- TONBh30BaHUE HEOOXOJAMMBIMU OOYYAIONIUMCS TEXHUYECKUMHU CpPEICTBAMHU TIpHU
MPOXOXKJICHUH UTOTOBOTO YK3aMEHa C y4ETOM MX HHIUBUIYaJIbHBIX OCOOCHHOCTEH;

- o0ecrieyeHre BO3MOKHOCTH OECIPEIATCTBEHHOTO JOCTYIa 00YUYalOIUXCs B ayJJUTOPUH,
TyaJeTHbIC U IPYTHe IOMEIICHUS, a TAK)KE UX MPEObIBAaHUS B YKA3aHHBIX TIOMCIICHUSX.

OOyuaronuiics ¢ OrpaHUYEHHBIMH BO3MOXXKHOCTSMHU 370pOBbs HE MO3]HEe, 4eM 3a 3
Mecslla 0 Hayaja TOCYAapCTBEHHOTO »JK3aMEHa T0JacT IHUChbMEHHOE 3asBJICHUE O
HEOOXOJUMOCTH CO3JIaHUsl JJIi HErO CIEIUANBHBIX YCIOBHHA MpPH MPOBEICHUU 3K3aMeHa C
yKa3zaHHEM €ro WHIMBHIYaJbHBIX OcoOeHHocTeil. K 3asBieHHIo mpuiararoTcsi JOKYMEHTHI,
MOJTBEPKIAIONINE HAaTU4Ue y 00ydaromerocs MHANBUAYAIbHBIX OCOOCHHOCTEH. B 3asBieHun
oOydJaronuiics yKasplBaeT Ha HEOOXOAMMOCTh (OTCYTCTBHE HEOOXOIUMOCTH) TPUCYTCTBUS
ACCHCTEHTa Ha TOCYIapCTBEHHOM aTTECTAllMOHHOM HCIBITAHHH, HEOOXOIUMOCTh (OTCYTCTBHE
HEOOXOMMOCTH) YBEIMYCHHUS MTPOJIODKUTEILHOCTH CIa4H TOCYIapPCTBEHHOTO aTTECTAI[HOHHOTO
UCIBITAHUS [0 OTHOIIEHWIO K YCTAHOBJIICGHHON TPOJOKUTEIBHOCTH (IS KaXAO0ro
aTTEeCTAIIMOHHOTO MCIIBITaHus ). [[pOIOIKUTEIBPHOCTD aTTECTAIIMOHHOTO HCITBITAHUS MOYKET OBITh
yBEJIMUEHA 110 OTHOIICHUIO K YCTAaHOBICHHOW MPOJOKUTEIFHOCTH €r0 CIa4u:

- MMPOJIOKUTEIIBHOCTh UTOTOBOTO MCIBITAHKS B MUChbMEHHOUW opme - He Ooree, yem 90
MUHYT;

- MPOJOJKUTENLHOCTh TOJTOTOBKA OOYYaIONIerocsi K OTBETY Ha UTOTOBOM JK3aMEHE B
ycTHOU opMme - He Oonee, yem 20 MUHYT;

- TPOJIOJKHTEIBHOCTh BBICTYIUICHHUS, OOYy4YaloOmIerocss MpH 3alluTe BBITYCKHOU
KBaJTM(PHUKAIIMOHHON paboThI - He Oojee, ueM 15 MUHYT.

3.4. Kputepun omeHkH 3HaHUI BBINYCKHHKOB HAa T0CYIapCTBEHHOM
JK3aMeHe Mo HanpaBJjeHu0 noaAroroBku 43.04.03 I'octunnyHoe €710

OTBeT Ha KaXJIblii BOMPOC DSK3aMEHAIIMOHHOTO OWiieTa OIEHUBACTCS OJIHUM W3
crienyomux 06amioB: «5» (ommuHO), «4» (Xopomo), «3» (YIOBIETBOPUTEIHHO), «2»
(HEYIOBJIETBOPUTEIHHO).

Oyenka «35» (omauuno) cmasumcs, eciu:

OTBET IOJIHBIA U COOTBETCTBYET MPOTPaMME;

MaTepuai U3JI0KEeH B IOTUYECKOM MOCIIE0BATEILHOCTH, TPOPECCHOHATHHBIM S3BIKOM;

CYIIECTBEHHBIE OMIMOKN OTCYTCTBYIOT;



JOMyIIeHa 0JTHA HECYIIECTBEHHAs OIIMOKa, UCIIPABICHHAS IO TPEOOBAHUIO KOMUCCHH.

Oyenka «4» (xopowo) cmagumcsi, ecu:

OTBET IOJIHBIM U COOTBETCTBYET IPOrpaMMe He MeHee, 4yeM Ha 80%;

MaTepHuall U3JI0KEH JIOTUYHO;

CYIIECTBEHHBIE OITUOKU OTCYTCTBYIOT;

JOMYIICHBI 2-3 HECYIIECTBECHHBIC OIMOKH, UCTIPABICHHBIC TI0 TPEOOBAHHIO KOMUCCHH.

Oyenxa «3» (yooeiemsopumenbHo) Cmagumcsi, eciu.

OTBET HemnoJHbIN (HO He MeHee 60% OT oObema MPorpaMmel);

OTCYTCTBYET JIOTHKA B U3JIOKCHUH MaTepHaa;

JOMyIIeHa OJlHA CYIIECTBEHHAs OIIMOKa, KOTOPYIO BBITYCKHHK HCIPABHI TIOCIE
HABOJSIIUX BOIIPOCOB;

JOMYIIEHO OoJiee TpPeX HECYIIECTBEHHBIX OIMMOOK, WMCIPABJICHHBIX IO TPeOOBaHUIO
KOMUCCHH.

Oyenka «2» (Hey0081emeopumenbHo) Cmagumcs, eciu.

o0HapyKeHO HEMOHUMAaHHUE JJAHHOTO MaTepuaia BEITYCKHUKOM;

JOMYyIICHBI JIBe M 0OJiee CYIIECTBCHHBIC OIMMOKH, KOTOPHIE BBITYCKHUK HE MOXKET
WCIIPABUTH MOCJIC HABOJSAIIUX BOITPOCOB KOMHCCHH;

BBIITYCKHUK OTKa3bIBACTCS OTBEYATh HA TAHHBIC BOIPOCHI;

BBINYCKHUK YJIMYEH KOMHCCHUEH B TOJB30BAaHWU HEPA3PEIICHHBIM BCIIOMOTATEIbHBIM
MaTepHaIoM.

OO1mas oreHKa 3a SK3aMEH BBIBOJAMUTCS KaK CpeliHee apu(PMETHUIECcKoe 1Mo TPEM BOIIpOcaM
C OKPYIJICHHEM JIO I1es10ro Oasia.

HtoroBast oreHka OOBSBISETCS BBIMTYCKHUKAaM Tocie O(OPMIICHHS B YCTAaHOBICHHOM
MOPSI/IKE MTPOTOKOJIOB 3aCeIaHMs HTOTOBOM 3K3aMEHAIIMOHHOW KOMHCCHU B JIEHb SK3aMEHa.

4, TpeOoBaHHsI K BBINYCKHBIM KBATU(UKANMOHHBIM PpadoTaM H HMHBIM
MaTepuaJjiaM, NpeacTaBjieHHbIM K 3ammuTe BKP

4.1. TlepeyeHb KOMIIETEHIIUIi, MPOBepsieMbIX N0 UTOram 3ammtbl BKP

[To wroram 3ammrel BKP (marucrepckoil paGoTbl) mpoBepsieTcsl CTENEHb OCBOCHHS
00y4aroIUMUCs CIEAYIOUUX KOMIETSHIINUMI:

KomMneTeHIIuM ¥ HHAUKATOPHI UX TOCTHKEHHUS
HaumenoBanue Kon n HaumeHoBaHue Konx n HammeHOBaHME BKP
KaTeropuit (rpymis) KOMIIETCHITHH WHANKATOPA TOCTHKEHUS
KOMTICTCHITHIA KOMIICTCHITHH
YHuBepcajabHble KOMIETEHIIUH
CucreMmuoe u | YK-1. VK-1.1. Beenenue
KPUTUYECKOE Crniocoben AHanuzupyer OcHoBHas
MBIIIJICHHUE OCYILIECTBIISTh npoOJIEeMHYIO — CHUTYyalMIoO | 4yacTh (TJ1aBa
KPUTHUYECKHIA aHaJu3 | KaKk CHUCTEeMY, BBISBIsA ce | 1)
MPOOIEMHBIX COCTaBJSIIOLIME M CBS3U | 3aKJIIOUYEHUE
CUTyallUl Ha OCHOBE | MEXIy HUMU 3amura BKP
CHCTeMHOTro  moxaxona, | YK-1.2.
BbIpabaThIBaTh Omnpenenser mnpoOenbl B
CTPATETHIO nHpopmanuu,
NeWCTBUMI HEOOXO0IMMON ISt
perieHus poOJIEeMHOM
CUTYallid, U TPOEKTUPYET
MIPOLIECCHI o ux
YCTPaHEHUIO




YK-1.3.

PaspabatsiBaeT u
COZIEPIKaTEIbHO
apryMeHTHpYeT
CTpaTeruio penieHus

npoOJIeMHOI CUTyaIuu Ha
OCHOBE CHUCTEMHOTO U
MEKIUCIUILTHHAPHOTO
IIO/IXOJIOB

Pazpabotka U

pea3anus
MIPOEKTOB

YK-2.
CnocobeH  ympaBisITh
MPOEKTOM  Ha  BCEX
dTarnax ero )KU3HEHHOTO
UKJIa

YK-2.1.

DopmyNIHpyeT HA OCHOBE
NIOCTaBJIEHHON TIPOOIEMBI
NPOCKTHYIO 33/1a4y U
crocob ee pelieHus Yepes
peau3aIuio MpOoeKTHOTO
yIpaBJICHUS

YK-2.2.

PazpabaTsiBaer
KOHIEMIINIO MPOEKTa B
pamkax 0003Ha4YEeHHOM
npo0eMbl: GOPMHUPYET
1eJTb, 3a/1a4H,
000CHOBBIBAET
AKTyaJIbHOCTb,
3HAYUMOCTb, OKHJAeMBbIH
pe3yNbTaT U BO3MOXKHBIC
chepsl X TPUMEHEHUS.

YK-2.3.

Pa3zpabareiBaer mian
peanu3aIuy MpoeKTa ¢
Y4€TOM BO3MOXKHBIX
PHUCKOB peaau3aiuu 1
BO3MOKHOCTEHN UX
YCTpaHEHHUS, INIAHUPYET
HEO0OXOMMBIC PECYPCHI

YK-2.4.
OcyuiecTBisieT
MOHUTOPHHT X044
peanusaium npoexTa,
KOPPEKTUPYET
OTKJIOHEHUSI, BHOCUT
JOITIOJIHUTCIIbHBIC
W3MEHEHUS B IUIaH
peanu3alnnm NpoeKTa,
YTOYHSIET 30HbI
OTBECTCTBECHHOCTU
Y4aCTHUKOB IIPOEKTa

Bgenenue
OcHoBHas
JacTh
3akroueHue
3amtura BKP

Komangnas pabora u
JUJEPCTBO

YK-3.

Crniocoben
OpraHnu30BbIBATH 148
PYKOBOJHWTH  pabOTOM
KOMAaH/JBhI, BBIpa6aTBIBa}I

YK-3.1.

BripabatsiBaeT cTpaTeruto
KOMaHHOU paboThl M HOA
€€ OCHOBE OpraHu3yeT
0TOOp WICHOB KOMAH/IbI

Bgenenue
OcHoBHas
YacTh
3akroueHue
3amura BKP




KOMaHJHYIO CTpaTeruio

JUTSL TOCTHIKEHUS

TUTST TOCTHIKEHUS | TIOCTaBICHHOM IIeNN
MOCTaBJIEHHOM YK-3.2.
e Opranuzyer u
KOPPEKTHUPYET paboty
YJICHOB KOMAHJIbI, B TOM
qucIie Ha OCHOBE
KOJUIETHAJIbHBIX PELICHUI
YK-3.3.
Paspemaer KOHGIUKTHI U
MIPOTUBOPEUHS npu
NEJIOBOM  OOIIEHUH  Ha
OCHOBE yueTa HHTEPECOB
BCEX CTOpPOH;  CO3JaeT
pabouyto atMocdepy,
MTO3UTUBHBIN
SMOILIMOHAIBHBIN KIUMAT B
KOMaHJe
KommyHnukarus VK-4. VYK-4.1. Beenenue
Crocoben  mpumeHsTh | OcymiecTBiser OcHoBHas
COBpEMEHHBIE aKaJeMHYecKoe U | 4acThb
KOMMYHHKATHBHBIC npohecCuoHaTBHOE 3akiroueHue
TEXHOJIOTMHM, B  TOM | B3auMojecicTBue, B ToM | 3ammuTta BKP
quclie Ha | 4MClie Ha WHOCTPAHHOM
WHOCTPaHHOM(BIX ) SI3BIKE
si3bIKe(ax), UIst
aKageMUYECKOT O u | YK-4.2.
po¢eCcCHOHATBLHOTO [lepeBonut
B3aMMO/JICHCTBUS aKaJeMHYecKHe u
npodeccuoHaIbHbIE
TEKCTbl C HWHOCTPaHHOTO
SI3BIKA WIH Ha
WHOCTPAHHBIN SI3bIK
YK-4.3.
CniocoOeH BhICTpauBaTh
CTpAaTeruio OOMICHHUS C
napTHepamu, B TOM YHUCIIe
3apyOeXHBIMU B
COOTBETCTBUU C HOPMaMHU
MEXKYJIbTYPHOU
KOMMYHHKAIIHU
MexkynpTypHOE YK-5. YK-5.1. Bsenenue
B3aUMOJICHICTBHE Cnocoben Ananusupyer Baxueumue | OCHOBHAs
aHAIIM3UPOBATH U | UJCOJIOTHICCKHE U | 9acThb
YUUTBHIBATh LIEHHOCTHBIE CUCTEMBI, | 3aKIIoueHUE
pa3zHooOpa3ue KyabTyp B | chopMHUpOBaBIIHECS B | 3amura BKP
nporecce xoJie HCTOPUYECKOTO
MEXKYIbTYPHOTO pa3BUTHS;
B3aMMOJICHCTBUS 000CHOBBIBAETCS
aKTyaJIbHOCTh 170'¢
UCIIOJIb30BaHUs npu

ConraJIbHOM n




podeCCHOHATTBHOM
B3aNMMOICUCTBHU

YK-5.2.

BeicTpauBaercs
COLIMATIbHOE
npohecCuoHaTBHOE
B3aMMO/ICHCTBUE C yUETOM
OCOOCHHOCTEH OCHOBHBIX
dbopm Hay4YHOTO "
PENUTHO3HOTO  CO3HAHWS,
IIETTOBON u oOomen
KYJIBTYPBI
MpEACTaBUTENEH  IPYrux
3THOCOB M  KOH(eccui,
Pa3IUYHBIX  COLMAIbHBIX

rpymnm

VK-5.3.

OOecmeunBaeT CO3JaHHE
HEJIUCKPUMHUHAIMOHHON
cpeapl  B3aUMOJCUCTBHUS
npu BBINIOJTHEHU T
po(heCcCHOHANBHBIX 3a1a4

Camoopranuzanus u
caMmopasBuTHE (B T.U.
3JI0pOBhECOCPEIKEHIE)

VK-6. Criocoben
OIIpEAEIATE U
pealin30BhIBATh
[IPUOPUTETHI
COOCTBEHHOI
ACATCIIBHOCTU U
CITOCOOBI €€
COBepI_HeHCTBOBaHI/I}I Ha
OCHOBE CaMOOILIEHKH

VK-6.1. Beenenue
OnenuBaer cBou pecypcesl | OcHOBHas

U ux npenensl | yacth  (T71aBa
(TMYHOCTHBIE, 1)
CUTYallMOHHBIE, 3axiIroueHue
BPEMEHHEIE), 3ammura BKP
11eJIeCO00pa3HO nx

UCTIOJIb3YeT

YK-6.2.

Ornpenenser

oOpasoBartenbHbIC

NOTPeOHOCTH M CIIOCOOBI
COBEpIIEHCTBOBAHUS

COOCTBEHHOI (B TOM YHCIIE
poQeCCHOHAIBHOM )

NeSITeIbHOCTH Ha OCHOBE

CaMOOIEHKHU

YK-6.3.

BricTpanBaeTr ruOKyro
npo¢eCCHOHATBLHYIO

TPAEKTOPHIO C YUETOM
HAKOIIJICHHOT'O OIIbITa
npodecCHOHATBHON
JACATCIIbHOCTH,
TMHAMAYHO
U3MCHSAIOIINUXCA
TpeOOBaHM pBIHKA TPY/Ia
" CTpAaTCruu JINIHOT'O
pa3BUTHSL.

Ob6menpogeccnonanbubie komnereHunu (OIK)




Texnonoruu OIIK-1. Crnoco6en | OIIK-1.1. OcHoBHas
¢dbopmupoBathb dopmupyer yacTe (T71aBa
TEXHOJIOTUIECKYIO TEXHOJIOTUIECKYIO 2)
KOHIIETITUIO KOHIIETIIUIO OPTaHU3aIIHiA
OpraHu3arui pa3MeleHus u
pa3MemIieHus 1 | OOIIECTBEHHOT'O MTUTAHUS
00IIIECTBEHHOTO OIIK-1.2.

MUTAHUSA, Opranusyer  BHEApEHUE
OpPTaHU30BBIBATH TEXHOJIOTUIECKUX
BHEIPEHUE HOBanui u
TEXHOJIOTUIECKHUX IPOTPaAMMHOTO

HOBaLIUM U | oOecrieueHHs B
IPOTPaMMHOTO JeSITeTbHOCTD
obecrieueHUs B | OpraHM3anuii
JeSITeTbHOCTD cdepbl TOCTENPUAMCTBA U
OpraHm3aIui ceps! | 00IIeCTBEHHOTO MATAHUS
TOCTETIPHHMCTBA "

OOIIECTBEHHOTO

MUTAHUS

VYnupasnenue OIIK-2. OIlIK-2.1. OcHoBHas
Cnocoben dopMyHpyeT yacTh (TJIaBa
OCYHICCTBIIATD HaIlpaBJICHUS 2)
CTPATErH4CCKOC NEITENbHOCTHU 1o
yhpasjeHue pa3paboTke
ACATEILHOCTBIO U pealu3alud CHUCTEMBI
opranu3auuii chepsl CTPATErUYECKOro
TOCTETIPUHMCTBA H yIIpaBIeHNs
OOIIECTBEHHOTO opranuzanusiMu  cepsl
TTHTAHNA TOCTENPUUMCTBA "

00IIIECTBEHHOTO

MTUTAHUS

OIIK-2.2.

Hcnonb3yer  OCHOBHBIE
METOBI " IPUEMBI
aHallM3a, MOJEIUPOBAHUS
" CTPATETUIECKOTO
TUTAHUPOBAHUS
NeSTeNbHOCTH
OpraHM3anui cepsl
TOCTETIPHHMCTBA "
OOIIECTBEHHOTO TUTaHUS
OIIK-2.3.

OcyiecTBiseT KOHTPOJIb
3a peanu3zanuein
CTpaTeruu

JeSTEeITbHOCTH
OpraHu3aIuit chepsl
TOCTENPUUMCTBA u
0O0IIIECTBEHHOIO ITUTAHUSA

KauectBo OIIK-3. OI1K-3.1. Beenenue




Cnocoben PazpabareiBaer cuctembl | OCHOBHAs
pa3pabarbiBaTh U MEHE/PKMEHTa KadecTBa B | 4acThb
BHEJPSTH CUCTEMBI COOTBETCTBUU ¢ | 3akioueHue
YIIPABJICHUS KQUECTBOM | HAIMOHAJIIbHBIMU u | 3amura BKP
YCIIYT B J€SITEIILHOCTh MEXTYHapOAHBIMU
OpraHm3aIui CTaHJapTaMH KadyecTBa B
chepsl TOCTEIPUUMCTBA | OpPTaHU3AIUIX chepsr
1 OOIIIECTBEHHOTO TOCTENPUUMCTBA u
MUTaHUS 00IIECTBEHHOT'O MUTaHUS
OIIK-3.2.
Buenpser CUCTEMEI
MEHE/PKMEHTa KadecTBa B
JeSITeNIbHOCTD
OpraHu3anui cepsl
rocTeNpUUMCTBA U
0OIIECTBEHHOT'O MTUTAHUS
OIIK-3.3.
KonTponupyer kadecTtBo
OKazaHusi yciayr B cdepe
TOCTENPUUMCTBA "
OOLIECTBEHHOT'O IMUTAaHUS
B
COOTBETCTBUU c
TpeOOBaHUSIMU
HOPMaTUBHO-TIPaBOBBIX
aKTOB,
poeCCHOHATBHBIX
CTaHIapTOB, a TakKkKe C
y4eToM MHEHUS
noTpeduTeNnel u Ipyrux
3aMHTEPECOBAHHBIX
CTOpOH
MapkeTusr OIIK-4. OIIK-4.1. Beenenue
Crocoben Pagpa6aTbIBaeT OcHoBHAas
paszpabaThIBaTh 1 MapKETHHIOBBIE 4acTh
BHCAPATD CTpAaTerHy M POrpaMMpl | SAKIIOYCHHE
MapKETUHTOBBIC OpraHu3aLuii cepsr | 3aumra BKP
CTPATeruy M POIPAMMBI | rocrenpunMeTBa "
OpraHu3alui 0OLIIECTBEHHOTO
cepbl TOCTENPUUMCTBA | oo
1 O0IIECTBEHHOTO OIK-4.2.
MUTAHUS
Brenpser
MapKETUHTOBBIC
CTpaTeruu v MporpaMMel B
JeSITeTbHOCTD
OpraHu3aIuit chepsl

FOCTGHpI/II/IMCTBa nu
0O0IIIECTBEHHOIO ITUTAHUSA

OIIK-4.3.
[IpoBoaut OLICHKY
pe3yJbTaTOB peATN3AIUU




MapKETHUHTOBBIX
CTpaTerud M OIIEHKY HX
3¢ (HEeKTHBHOCTH B

OpraHu3aIMsIX chepsl
TOCTENPUUMCTBA u
00IIIECTBEHHOTO
MUTaHUS
DKOHOMHKA OIIK-5. OIIK-5.1. Beenenue
Crniocoben Ompenensier  ocHoBHbIE | OCHOBHAs
obecrieunBaTh dakTOoppl  BHENIHEH W | 4acTh
00OCHOBaHUE, BHYTpEHHEN Cpensl, | 3aKIroYeHHE
pa3paboTKy OKa3bIBaronMe BausaHue Ha | 3anmura BKP
Y BHEJIpEHUE COCTOSTHUE U TIEPCIIEKTUBHI
SKOHOMUYECKOMN pa3BUTHSL  OpraHu3alui
CTpaTeruu cdepbl TOCTePUUMCTBA U
MIpepUSITHS, 0OIIECTBEHHOT'O MUTaHUS
IIPUOPUTETHBIX OIIK-5.2.
HaMpaBJIEHUU €ro OG0CHOBBIBaECT 51
JEeSTebHOCTH U YMETh OCYIIECTBIISIET OCHOBHBIE
OLICHUBATh HampasjieHus: paboT 1o
3P PEKTUBHOCTD pa3paboTke U BHEIPEHUIO
yIpaBIeHYECKUX SKOHOMMYECKOMN
peLieHuin CTpPaTeTMH  OpraHU3alul
chepsl TOCTEIPUUMCTBA U
OOIIECTBEHHOTO TMUTAHUS
3KOHOMHUYECKON
CTpaTerud  OpraHU3aluil
chepsr
TOCTENPUUMCTBA u
0OIIECTBEHHOT'O MUTaHUS
OIIK-5.3.
OreHuBaeT
YKOHOMUYECKYIO
3 PEeKTUBHOCTD
YIIPABJICHUYECKUX PEIICHUI
o pazpaboTke "
BHEJIPECHUIO
SKOHOMHUYECKON
CTpaTerud  OpraHU3aluil
chepsl TOCTEIPUUMCTBA U
0OIIECTBEHHOT'O MTUTAHUS
HayuHo- OIIK-6. OIIK-6.1. BBenenue
MPUKJIaTHbIE Cnocob6en uranupoBath | [Imanupyer Hay4yHO- | OCHOBHas
UCCIIETOBaHUS Y IPUMEHSATH MPUKIIaTHBIE 4acThb
MOIXOJTbI, METOJIBI U uccienoBanusi B cdepe | 3akimroueHue
TEXHOJIOTUU HAy4YHO- npodecCHOHATbHON 3amura BKP
MIPUKIAIHBIX JESITEIIbHOCTH
uccienoBanuii B cepe | OIIK-6.2.
npogeccuoHaTbHON [Mpumensier MOJIXOBI,
NeSITeIbHOCTH METOJBI W TEXHOJOTHUHU

HAYYHOITPUKJIIAJHBIX




HCCIEeOBaHUN B
u30paHHO# cdepe
npodeCcCHOHATBHON
ACATCIIbHOCTU

OIIK-6.3.

IIpencrasmiser pe3yabTaTel
HAyYHO-TIPUKJIaTHBIX
UCCIIeIOBaHU B cdepe
npodecCHOHATbHON
ACATCIIBHOCTU

B BHJIE HAay4YHBIX CTaTew,

JOKJIaIOB Ha HAayYHBIX
KOH(epeHIHIX
[Tenaroruka OIIK-7. OIIK-7.1. Beenenue
Crnocoben OcyIecTBisier OcHoBHas
OCYIIECTBIIATh I1e1arOTHYECKYIO 9acTh
MeIaroru4ecKyro JEATENBHOCTD o | 3akiaroueHue
JOEATEIBHOCTD I10 OCHOBHBIM 3ammura BKP
OCHOBHBEIM o0pa3oBaTeNbHBIM
npo¢eccuoHaTbHBIM IporpamMmam
00pa3oBaTeIbHBIM GaKanaBprara "
IporpaMMaM u JOTIOJTHUTEIbHBIM
AOIIOJHUTEIbHBIM npodeccrnoHaTbHBIM
npo¢eccuoHaTbHBIM porpamMmam,
HporpamMam ODUEHTHPOBAaHHBIM  Ha
MOATOTOBKY KaJpoB JUIs
cdepbl TOCTENPUUMCTBA U
0O0IIIECTBEHHOIO TUTAHUSA
OIIK-7.2.
Beibupaer  dopmbl u
METOJIbI TIOJITOTOBKH K
MPOBEJICHUIO 3aHATHI 110
OCHOBHBIM
po¢eCCHOHATBHBIM
o0pa3oBaTenbHBIM
nmporpaMmmam u
JOTIOTHUTEITHHBIM
po¢eCCHOHATBHBIM
nporpaMmmam
IIpodeccnonanbHbIe KOMIIETEHIIUN YCTAHOBJIeHHbIe BY30M
Tun 3axa4 npogeccHoOHAIBLHOM AeATEeJbHOCTH: OPraHU3aLMOHHO-
ynpaBJieHYeCKUil
IIKYB-1. [IKYB-1.1. IIpoBoaut Bsenenue
CrnocobeH  OCYIIECTBIATH  IUIAHUPOBAHWE, | cTpaTernyeckuii aHamm3 U | OcHOBHas
OpTaHU3aIMI0 U KOHTPOJIb IEeATENbHOCTH OLIEHKY pe3yJbTaToOB 9acTh
MpeanpusaTHil cheprl rocTenpUUMCTBA U NEeSITEIIbBHOCTH 3akiIroueHue
OOIIECTBEHHOTO MUTAHUS OpEANpUATHIA ChephI 3amura BKP

TOCTCIIPUMMCTBA U
OOIIIECTBEHHOTO ITUTAHUS,




BBISIBIISIET (DAKTOPHI
ycrexa

[MIKYB-1.2.
OcymiecTBisieT
yIIpaBJICHUE
ACATCIIbHOCTHIO
MPEANPUITHI Chepbl
TOCTCIIPUUMCTBA U
00IIIEeCTBEHHOTO MU TAHUS

[NKVYB-1.3. O6ecnieunBaer
CTpaTEruYeCKUi KOHTPOJIb
JESITEIIbHOCTH
NPEANPUITHI CHephl
TOCTEIPUIMCTBA

IIKVYB-1.4.
OcymiecTBisieT

s dexTuBHOE
B3aUMOJICHCTBHE C
COOCTBEHHUKAMU u
napTHEpPaMH 1o

Ou3HECY IS TOCTHIKEHUS
nenei

CTPATETUIECKOTO
yIpaBICHUS
MpEANPUITHI chepsl
TOCTENPUIMCTBA
[IKYB-2. [IKYB-2.1. Beenenue
Crniocoben OILICHHUBATH skoHOMHueckue | JleMoHCcTpupyeT HaBbiku | OCHOBHAS
MOCTICICTBUS u 3G (EKTUBHOCTH | MPOBEJCHUS aHAIM3a W | 9acTh
VIOpPaBIEHYECKUX  PEIIeHHH  TO  BBIOOPY | OLICHKM  CWJIBHBIX U | 3aKJIIOYCHHE
KOHIICTIIINK,  pa3paboTKe ®  peaju3aluu | cIadbIx cropoH | 3ammuta BKP

CTpaTeruH Pa3BUTHs MPEeIIpUATHI chepbl
rOCTENPUUMCTBA

YIIPABJICHUYECKUX PEIICHUI
o BBIOOPY KOHIICTIIIHH,
pa3paboTke U pealu3anuu

CTpaTeruu pa3BUTHUA
IpEIIPUATHI cepsl
rOCTENPUUMCTBA
[IKYB-2.2.

OcymiecTBisieT BBIOOD
METO/I0B OIICHKH
a3 dexToB "
3¢ (HeKTUBHOCTH
YIPaBICHUYECKUX PEIICHUH
o CTpaTEeruueCcKuM
HaIpaBJIECHUSIM
JESITEIIbHOCTH
MpEANPUITHI chepsl
TOCTEIPUIMCTBA
[IKYB-2.3.

IIpoBoaut OLIEHKY
a3 exTuBHOCTH

YIIPABJICHUYECKUX PEILICHUI




o pazpaboTke "
pealmM3an  CTpaTeruu
pa3BUTHSL  MPEANPUITHI
cepbl TOCTEIPUUMCTBA

Tun 3aga4 npogecCHOHAIBbHO 1eITeJIbHOCTH: TEXHOJOTNYeCKuil

I[IKYB-3. I[NKYB-3.1. Beenenue
Cnocoben YIPaBIATh BHeApeHueM | Onpenensier OcHoBHast
WHHOBAIIMOHHBIX TEXHOJIOTHIA U | IEPCIIEKTUBHOCTh 9acTh
MH(OPMALMOHHO-KOMMYHUKATUBHBIX WHHOBAIIUM, OIIECHUBAET UX | 3aKJII0UYEHUE
WHHOBAIUHI TS obecnieuenus | 3pHekTUBHOCTH u | 3amura BKP
KOHKYPEHTOCIIOCOOHOCTH pa3pabaThiBacT
OPEeNNpUATH  cPepbl  TOCTCNMPUUMCTBA W | MEPONPHATHS MO WX
OOIIECTBEHHOT'O TUTAHUS BHEJIPEHUIO Ha
IPEIITPUATHSIX cepsl
roCTENpPUUMCTBA u
0OIIECTBEHHOT'O MTUTAHUS
[IKYB-3.2.
Buenpser [epeoBbIe
TEXHOJIOTHHI npu
pa3paboTke ycayr
(IpOTyKTOB) OpraHU3aluii
cdepbl TOCTePUUMCTBA U
00IIECTBEHHOT'O MUTaHUS
[NKYB-3.3.
[IpumeHsieT coBpeMeHHbIE
UH(POPMALIMOHHO-
KOMMYHHUKaTHBHbBIE
TEXHOJIOTH TUIS
obecrnieueHus
KOHKYPEHTOCIIOCOOHOCTH
MpEANPUITHI chepsl
TOCTENPUUMCTBA "
0OIIECTBEHHOT'O MUTaHUS
[TIKYB-4. [IKVYB-4.1. Beenenue
Cnocoben  pazpabateiBaTh W BHenpsaTh | OcymiecTBiusier BeIOOp u | OCHOBHAs
MapKETUHTOBbIC WHHOBAIIMM Ha TPEINPHUATHIX | 000CHOBAaHUE nepes | 4acTh
chepsl TOCTENPUUMCTBA M PEAIM30BBIBaTh WX C | COOCTBEHHUKAMH OW3Heca | 3aKIF0YCHHUE
HCIOJIb30BaHUEM WH(OPMAIMOHHO- | BUAA MapKeTHHTOBBIX | 3amuTta BKP
KOMMYHHKAIIMOHHBIX TEXHOJIOTHA WHHOBAIIHH UIs
BHEJPEHUS Ha
MPEANPUITHIX chepsl
TOCTEIPUIMCTBA
[IKYB-4.2.
PazpabatsiBaer
CTpaTEruyeCcKui TJ1aH
BHEJPEHUS
MapKETHUHTOBBIX
MHHOBALMW Ha
MPEANPUITHIX chepsl
TOCTEIPUIMCTBA
I[IKYB-4.3. Hcnoaszyer

COBpPEMEHHBIE




nH(pOpMaIMOHHO-
KOMMYHHKAITHOHHBIX
CpelcTBa HJsi BHEAPEHUS
MapKETHHTOBBIX
MHHOBAIlMH Ha
IPEIITPUATHSIX cepsl
rOCTENPUUMCTBA

4.2. TpeOoBaHUSsI K MATUCTEPCKOI 1UccepTaLMU

Marwucrepckasi AuCCepTaIHs - TO CAMOCTOSITEIbHAS HAYIHO-HCCIIEI0BaTENbCKast padoTa,
KOTOpasi BBIMOJHIET KBATU(PUKAMOHHYIO GYHKIUIO0. OHA BBINOIHAETCSA C IENbI0 MyOJIUYHON
3allUThl U TOJYYEHUs] aKaJeMU4ecKoil cremeHu maructpa. OCHOBHas 3ajadya €€ aBTopa -
POJEMOHCTPUPOBATh YPOBEHb CBOEH HAYYHON KBaTH(pUKALMU, YMEHHE CAMOCTOSITEIbHO BECTU
Hay4HbIM MOUCK U PEIIaTh KOHKPETHBIC HAYYHbIC 3a/1a4H.

Marucrepckass auccepranusi JIOJDKHA MPEICTaBISITH COOOM CcamMOCTOSITENbHBIE U
JIOTUYECKH 3aBEPUICHHOE TEOPETUUYECKOE WIIM 3KCIEPUMEHTAIBHOE UCCIEOBAaHUE, CBA3AHHOE C
pa3paboOTKONl TEOPETHYECKHX BOIMPOCOB, C HKCIEPUMEHTAJIbHBIMU HCCIEAOBAHUAMU WIH C
pelieHueM 3ajad TOro BUAa ACSTEIbHOCTH, K KOTOPOM TOTOBHUTCS Maructp (OpraHuU3allMOHHO-
YIPaBICHYECKOH, HAyYHO-UCCIIEA0BATEIBCKOM, MPOCKTHO-KOHCTPYKTOPCKOM, TPOU3BOICTBEHHO-
TEXHOJIOTHYECKOM, cepBucHOM). Kak mpaBuio, marucrepckas IuccepTalus SIBISIETCS YacThIO
HAyYHO-UCCIIEIOBATENIbCKUX PadOT, BBIMOIHIEMBIX BBIITyCKaroUe kapeapoil.

Marucrepckas quccepTanus J0JKHA COOTBETCTBOBAaTh COBPEMEHHOMY YPOBHIO Pa3BUTHS
HayKH, a ee TeMa - ObITh aKTyalibHOM. OHa Mpu3BaHa pacKPhITh HAYYHbBIN MOTEHIIUAJ AUCCEPTAHTA,
MOKAa3aTh €ro CIOCOOHOCTH B OpraHU3allMd U MPOBEACHUU CaMOCTOSTEIILHOTO HCCIIEAOBAHUS,
UCIIOJIb30BAaHUU COBPEMEHHBIX METOJOB M IMOAXOJOB IPH PEIICHUU MPOoOJIeM B HCCIETyeMOMn
00JacTu, BRISIBICHUH PE3YyIbTAaTOB MPOBEICHHOTO UCCIICIOBAHMS, NX apPTYMEHTAIIUH U pa3paboTKe
000CHOBAaHHBIX PEKOMEHIAIMK U TPEIOKEHUH.

Marwucrepckasi AWccepTalyisl BBIMOJHAETCS Ha 0a3e TEOPEeTUYECKHX 3HAHMNW U
MPAKTUYECKUX HABBIKOB, IMOJYYEHHBIX CTYJIEHTOM B nepuon oOydenusd. [Ipu stom oHa pomkHa
OBITh TPEUMYIICCTBEHHO OPHEHTHPOBAaHA Ha 3HAHUSA, IOJYYCHHBIE B TIPOIECCe H3YyUCHUs
npohecCHOHANBHBIX AUCHUTLINH.

[Ipu BBITTOJIHEHWH MAruCTEPCKOW TUCCEPTAIlUU, 00yJaroHecs MOJKHBI TOKA3aTh CBOIO
CIIOCOOHOCTP W yMEHHE, ONupasch Ha TOJy4eHHbIe YIIyOJeHHbIe 3HAHWS, YMEHHUS U
cOpMUPOBAHHBIE  YHHBEpCalIbHBIE, O0OMmENpodecCHOHanbHbIe H  TPO(heCcCUOHATLHBIC
KOMIIETEHIINM, CaMOCTOSITENIbHO  penlaTb Ha COBPEMEHHOM ypOBHE 33Jadyd  CBOEH
npoeCCHOHATBHON JIEITETPHOCTH B OOJIACTH TOCTMHUYHOM HHAYCTPUH; MPO(ECCHOHATBHO
u3Jlarath CHelUalbHYyI0 WHGOpMalWIo, HAy4YHO apryMEHTHpPOBaTh M 3alllMIIaTh CBOIO TOUYKY
3peHus.

[Ipouiecc BBIMOTHEHUSI MAruCTEPCKOM TUCCEPTALMN BKIKOYAET CICAYIOLIUE ITAIbI:

1. Onpenenenuie U yTBEpKACHUE TEMbl MArUCTEPCKOMN AUCCEPTALIUH.

2. HazHaueHue Hay4YHOTO pYKOBOJIUTEIS.

3. CocraBiieHue jIaHa 1 3aJaHus.

4. ITonrotoBky 1 0(hOPMIICHHE MaruCTEPCKON AUCCEPTAIINH.

5. [IpencraBnenne paboOTHl HA TPOBEPKY HAYYHOMY pyKOBoaMTENIO. [lomydeHne oT3bIBa
OT HAYYHOT'O PYKOBOJUTENS.

6. Perien3npoBaHue U 3alIUTy MarucTepCKON JUccepTaluy.

Marucrepckas auccepTanusi 10 KHa OTBEYATh CIEIYIOIIMM TPeOOBaHUSAM:

- HalmMyue B paboTe BCEX CTPYKTYPHBIX JJIEMEHTOB HCCIEAOBAHUS: TEOPETHUYECKOM,
AHAJIUTUYECKON U MPAKTUYECKON COCTABIIAIOIINX;



- Hajguyue OOOCHOBAHHOW AaBTOPCKOM IMO3WIIMH, PACKPBHIBAIONIEH BHAECHUE CYIIHOCTU
po0JIEMBI aBTOPOM;

- HCIIOJIb30BaHUE B AHAJIMTUYECKOM YacTU MCCIIENOBAaHUS OOOCHOBAHHOIO KOMILIEKCA
METO0B U METOJUK, CIIOCOOCTBYIOIUX PACKPBITHIO CYTH MPOOIIEMBI;

- IIeTIOCTHOCTH palOThI, KOTOpasi MPOSABISETCS B CBA3AHHOCTU TEOPETHUYECKOW H
MPAKTUYECKOU €€ YacTei;

- MIEPCIIEKTUBHOCTDb UCCIIEJIOBAHUS: HANWYKME B paboTe MaTepuana (uiaei, JaHHBIX U Tp.),
KOTOPBIN MOXKET CTaTh HICTOYHUKOM JIaJIbHEHIIINX UCCIIeI0BaHUT;

- I0OCTaTOYHOCTh U COBPEMEHHOCTh UCTIOIb30BAHHOI0 OMbIMOrpaduueckoro MaTeprana u
MHBIX UICTOYHHUKOB.

Opranu3anus MOATOTOBKM MAarucTepcKod JHccepTaluy HauyuHaeTcss ¢ BbIOopa ee
TEMaTUKU. Tema Marucrepckod auccepraluu J0JDKHAa OBITh OPHUEHTHPOBAaHA HA pEIEHHE
npodecCHOHATBHBIX 3a/1a4 U COOTBETCTBOBATh HANIPABICHHUIO NOArOTOBKHU. [lepedens mpuMepHbIX
TE€M MAarucTEpCKUX AUCCEPTALMi IO MPOrpaMMe MOATOTOBKH MarCTPOB ONPEAEIIACTC HayYHbIM
PYKOBOAMTENIEM IPOrpaMMbl C Y4ETOM IIPEUIOKEHUN IIpErnoAaBaTesIek, 3aciCTBOBAHHBIX B
peann3anyuy NporpaMmsl.

MarucTpaHTy HpeaoCTaBIISETCs MPABO CaMOCTOATEIBHOTO BBIOOpPAa TEMbI MaruCTEPCKOM
JiccepTalliil Ha OCHOBE YTBEpXKJIEHHOro mnepeuHs. [Ipu BbIOOpe TeMbl MAarucTpaHT AOJIKEH
YUUTBHIBaThb CBOM HAYyYHbIE WM IPAKTUUYECKUE HMHTEPECHl, a TAKXKE ONBIT, MOJIYYEHHBIH Ha
IpeabIAYIIEM YpOBHE 00pazoBaHusl. Marucrepckas quccepTanus MOXKeET CTaTh IPOJOJIKEHUEM U
pa3Butuem TeMbl BKP GakanaBpa. B 3ToM ciydae Tema MarucTepckoi TuccepTaluu He JO0JDKHA
OykBanbHO mOBTOPsATE TemMy BKP OakamaBpa. Ona nomkHa 3BydaTh IIUPE, COJAEPKATh
HaIpaBJIEHUE HAYYHOI'O U IPAKTHYECKOro uccienoBanus. [1o cormacoBaHuio ¢ pyKOBOJUTENIEM
IIPOrpaMMBbI IOATOTOBKM MaruCTPaHT MOXKET NPEMIOKUATE TEMY, HE BXOIALIYIO B IIPEUIaracMbli
nepeveHb, C HeOOXOIUMBIM 00OCHOBAHUEM II€NIECOO0PA3HOCTH ee pa3paboTku. Ilpeanoxennas
MarucTpaHTOM TeMa JIOJDKHAa COOTBETCTBOBATH HalpaBieHUIO0 (mpoduio) oOpa3oBaTeIbHON
IIPOrpaMMBbl U BXOJUTH B IIEPEUEHb IPUOPUTETHBIX HANPABICHUI UCCIIEJOBAHMSI BBITYCKAIOIIEN
Kadeapel.

Tema nomkHa ObITH chopMynupoBaHa TakUM 00pa3oM, YTOObI B HEW MaKCHMAJIbHO
KOHKPETHO OTpaXkajach OCHOBHas uzaes paboTbl. OCHOBHBIMH TpeOOBAHMUSAMHU K TEMaTHUKe
MarucTepCcKou IuccepTaluu sBISIOTCA:

- aKTYaJIbHOCTB;

- HEINOCPEACTBEHHAs] CBSI3b C BO3MOJKHBIM IPAaKTUYECKUM INPUMEHEHUEM 3HAHUI
BBIIIYCKHUKOB B COOTBETCTBHH CO CIIELUANIN3ALMEH 110 HAIIPABICHUIO IIOATOTOBKH;

- JocTaTo4yHas OOECHEeYeHHOCTh HEOOXOJMMON JIMTepaTypoili M  BO3MOXKHOCTb
MCIIOJIb30BaHUs IPAKTUYECKOTO MaTepraia.

Br16op Tembl 1uccepTanuy OCyIIECTBISETCS HA OCHOBE HIKECIIEAYIOIIETO:

- TPOCMOTpa KaTajOroB 3alUINECHHBIX JIUCCEPTalMd M O3HAKOMIIEHUS C YXKE
BBITTOJIHEHHBIMH Ha Kadepe TUCCepPTallMOHHBIMU PaboTaMH;

- ydyeTa HOBEHIIMX pe3yJbTaTOB MCCIEJOBAHUN B CMEXHBIX, MOIPAaHMYHBIX OOJIACTIX
HayKd U TEXHUKH, UMes B BUJAY, YTO Ha CThIKE 00JIaCTe BO3MO>KHO HAMTH HOBBIC M TOPOM
HEOKUJAaHHBIC PELICHMS;

- OICHKH YPOBHS W TEHAEHIMH pa3pabOTKH METONOB HCCIENOBaHMS, MPHHLUIOB H
MPUEMOB MPUMEHUTEILHO K KOHKPETHOW OTpaciv HapoJHOro xossictsa. [Ipu 3Tom cremyet
oOpamiaTh BHUMaHHE Ha BO3MOXHOCTh IMPHUMEHEHHS METOOB, MCIOJIb3YEMbIX B CMEXHBIX
00J1acTSAX, IPUMEHHUTEIBPHO K H3ydaeMoi 00J1acTH 3HAHU;

- aHaJM3a U3BECTHBIX HAyUYHBIX PEIIEHUH C MCIOJIb30BAHUEM HOBBIX METOOB, C HOBBIX
TEOPETUYECKUX IO3MLUH, C MPHUBICYEHUEM HOBBIX CYILECTBEHHBIX (DAKTOB, BBISBIECHHBIX
JUCCEPTAHTOM.

Tema MarucTepckoy NIHCCEPTALMM 3aKPEIUIIETCd 3a MAaruCTpaHTOM Ha OCHOBaHUH
JMYHOTO 3asBJICHUA. 3asBICHHUE BU3UPYETCS IpenojaBaTesieM, KOTOPOr0 MarucTpaHT MPOCHUT
HA3HAYUTh HAYYHBIM PYKOBOJMTEIEM M PYKOBOIUTEIIEM IIPOrPaMMBbl IOATOTOBKH MAarucTpOB.



3asiBIieHHE MOJAaeTCcs B CPOK HE TO3JHEE 3 MECSIeB ¢ MOMEHTa Hadalla 3aHSTHH B TIEPBOM
cemecTpe oOydeHHs.

4.3. CTpyKTypa MarucTepckoii 1uccepTanuu U TpeOOBaHUS K ee COAeP:KAHUI0

Marepuanbsl MaruCTepPCKOM TUCCEPTAIUU JOJDKHBI COCTOATh U3 CTPYKTYPHBIX 3JIEMEHTOB,
PACIOJIOKEHHBIX B CIEIYIOIIEM MOPSIKE:

1) TUTynbHBIN JTHCT.

2) 3agaHue Ha MAaruCTEPCKYI0 TUCCEPTAITHIO.

3) Coneprxanue (OrJIaBIeHUE).

4) TlepeueHb MPUHATHIX COKpAIEHUH (TIPH HEOOXOTUMOCTH ).

5) Beenenue.

6) OcHOBHas yacTh (pa3aeibl, OIPa3IebI).

7) 3akiroueHue.

8) CucoK MCTOIBb30BaHHBIX UCTOYHUKOB.

9) [Ipunoxenus.

PexomenayeMoe KOJIMYECTBO CTPaHUIl MarucTepckou muccepramuu coctaiser 90-100
CTpaHUIl. 3HAUYUTEIBHOE IPEBBIIIICHUE WITH CHUKCHHE 00beMa pabOThI HE TOMTYCKAETCsl, CYUTACTCS
CYILIIECTBEHHBIM €€ HeJIOCTaTKOM. B maHHbBIN 00BbeM He BKIIIOUAIOTCS MTPHUIIOKEHUS.

TUTYJBHBIH JHCT SBISETCS TEPBOW CTpPAHUIECH AWCCEPTAlMOHHONM palboThl |
3aMoJHsACTCS CTPOTro Mo ompeneneHHon (opme. OO6pazerr ohopMIICHHS TUTYJIBHOTO JIUCTA
MarucTEepPCKON MUCCepTalliy IPUBENICH B IPUIIOKEHUH 3.

3ajaHMe Ha  MArHCTEPCKYI JIMCCEPTANMI0  SIBISETCS  BTOPOM  CTpaHUIEH
JUCCEPTAIMOHHON paboThl, pa3pabaThiBaeTCs HAYYHBIM PYKOBOIUTEIEM COBMECTHO C
MarucTpaHTOM IOCJIE 3aKPETICHUsI TEMbl 1 Ha3HAUYEHUs PYKOBOJIUTEIS, 3aT€M COTJIaCOBBIBAETCS
¢ 3aBenyromM kKageapoii. O6paser 3a1aHusl HA MaruCTepCKyI0 AMCCEPTALMIO MPEJICTaBIeH B
MIPUIIOKEHUU 4.

Coaep:xkaHue BKIIOYaeT B ce0s 3aroJioBKM CTPYKTYpHBIX uacTeil («BBemenuey,
«3akioueHne», «CIUCOK UCIOIb30BaHHBIX HCTOUHUKOBY, «[IpHiioskeHus» u ap.), HANMEHOBaHUS
BCEX Pa3JIeJIOB U MOAPA3/IEIOB C YKa3aHHEM HOMEPOB CTPAHUII, HAa KOTOPBIX Pa3MEIIAeTCs Ha4ajo
MaTepuaia COOTBETCTBYIOIIMX 4YacTel paboThl (duepe3 orroune). OriiaBieHHe JaeTcs B HaJale,
TaK KaK 3TO JTae€T BO3MOXKHOCTh Cpa3y yBHJIETh CTPYKTYpY paboThl. Kak mpaBuiio, B coliep:kaHuu
BBIJICIISIFOT TPH pasjena (TJaBbl), KOTOpbIe pa30MBarOTCs Ha TTOApa3aeisl (maparpadsi).

IlepeyeHsr NPUHATHIX cokpameHuii. Ecoum B pabore mnpuHsAta crneuuduyeckas
TEPMHHOJIOTHS, a TAKXKE YIOTPEOIISIIOTCS MAIOPACIIPOCTPAHCHHBIE COKPAIIICHUS, HOBBIE CUMBOIIHI,
0003Ha4YeHHs], TEPMHUHBI U T.I., TO UX MEPEYEHb MOXKET ObITh MPEJCTABIECH B BHUJE OTAEIHHOTO
CIHCKa, IMOMEIaeMoro nepes BBeaeHueM. Kak mpaBuiio, mepedeHb cOCTaBiseT He Oonee TPEX
crpanull. IlepeueHb MOJDKEH pacmojiaraThCs CTOJIOIOM, B KOTOpOM cjeBa (B andaBUTHOM
MOPSIIKE) MPUBOJAT COKpAIICHHE, CIpaBa — €ro JAeTalbHYyI0 pacmudpoBky, Hanpumep, OO0 —
00LIECTBO C OrPaHUYEHHON OTBETCTBEHHOCTHIO.

Ecnu B auiccepTanmu crieninaabHbie TEPMUHBI, COKPAIIEHUS, CHMBOJIIBI, 0003HAUYCHUS U T.I1.
MOBTOPSIOTCS MEHEE TPeX pas, epeueHb HE COCTABJIAIOT, @ UX pacliu(pOBKY MPUBOJAT B TEKCTE
IIpY IEPBOM YIIOMUHAHUU.

BBegenne OMKHO coAepkaTb KpPaTKyl0 OLEHKY COBPEMEHHOIO  COCTOSIHHS
paccMaTtpuBaeMoi po0seMbl, 000CHOBaHHME aKTYaJIbHOCTH BBIOPAHHOW TEMBbI, OIICHKY CTEHECHH
pa3paboTaHHOCTH TPOOJIEMBbI, 11eJb W 3a7adud palbOThl, OOBEKT W MPEAMET HCCICIOBAHMUS,
TEOPETUKO-METOJI0JIOTHYECKAE OCHOBBI PAa0OThHI, €€ HAayuYHYI0 HOBHM3HY, TEOPETUYECKYIO H
MPAKTUYECKYIO 3HAYMMOCTh MOJIYYEHHBIX PE3YJIbTAaTOB, Pe3YyJIbTaThl anpoOaluu U KpaTKuii 0030p
COJIepKaHUsI MaruCTEPCKON AUCCEPTAIIH.

AxmyanvHocms memsl - 000CHOBAaHHE €€ BHIOOPA, HEOOXOIMMOCTH HAYYHOU pa3pabOTKH.
[TomMrMo HaydHOW aKTyaJbHOCTH, KOTOpas XapaKTepPH3yeT CO3BYYHOCTh BBIOPDAHHON TEMBI
COBPEMEHHBIM HCCIEIOBAaHUAM B HM3ydyaeMoil o00yacTu, yKa3bIBaeTcsi ee MpaKTh4YecKas



aKTyalbHOCTh. [10/1 aKTyambHOCTBIO TEMBI UCCIICOBAHMS TOHUMAETCS CTETICHb €r0 BaXKHOCTH B
JaHHBIA MOMEHT B KOHKPETHOW CUTYallMH: TOYEMY UMEHHO 3Ty MpoOJeMy HYXKHO B HACTOsIIEe
BpeMsl H3y4aTh U1 IMEHHO B BRLIOPAHHOM aBTOPOM CETrMEHTe?

Oyenka cmenenu paspabomanuocmu npooiemsl (COCTOSTHIE HAYYHOU pa3paOdO0TKH TEMBbI),
KOTJla Ha OCHOBE aHAlM3a Pa3IMYHbIX UCTOYHUKOB MH(OPMAIUH JIETACTCS BBIBOJ O CTEICHU
M3YYEHHOCTH paccMaTpuBaeMoil mpoOiembl, onpeAesnstoTcs Hanbojiee 3HAUMMbIE M HaUMEHee
W3YYCHHBIEC €€ aCIIEKThI, YTO CBUACTEIHCTBYET O BOCTPEOOBAHHOCTH JAHHOW PaOOTEHI.

Llenv uccneoosanus - 3T0 TOT HAYYHBIA PE3yJbTAT, KOTOPBIM JOKEH OBITH MOITYYEH B
KOHEYHOM HTOT€ BCEro HCCIeAoBaHusS. MOXKHO BBIICTUTH CICAYIONINE XapaKTePUCTUKU
(bOpMYyIUPOBKH LENIH: KPaTKOCTb, MPEAeIbHasi TOUYHOCTb, BBIPAXKEHHE CYIIHOCTH H3y4aeMOTo
SIBIICHUS, €r0 Pe3yabTaToB. T.e. IeNb MPEICTaBIsieT cOOOW MOJETh OKUAAEMOro pe3yibTaTa,
BbIpaxkaeMasi B CMbICJIOBOM OTHOLIEHHH TO OCHOBHOE, YTO HAMEPEBAETCSI CAENATh UCCIIEeI0BATENb.
[Ipu »TOM ompeneneHre near N03BOJISIET UCCIeIOBATENI0 OKOHYATEIFHO OMPEICTUTHCS C TEMOU
Hay49HOU paboThI, €€ 00BbEKTOM U mpeaMeToM. Heobxoaumo mOMHUTE, 4TO (POPMYIUPOBKY LIETH
pPEKOMEHIyEeTCS HauuHATh (pa3aMu: «TEOPETUYECKH OOOCHOBATh...», <«OKCIEPHUMEHTAILHO
anmpoOUpOBaTh...», «pa3padoTaTh...» (MapmIPyT, OHKCKYpCHUIO, Typ M T.IL.), «co3daTh H
anpoOupoBaTh...» (OCHOBBI, MOJETb, METOIUKY, MPOTpaMMy, KPUTEPHH U T.I.), «BBISIBUTH
3¢ PeKTUBHBIC METOBL...».

3a0ayu pabomwvl KOHKPETU3UPYIOT U PA3BUBAIOT [ETb HCCICIOBAHUS. 3aaadyu
WCCJICIOBAHMS OTBEUAIOT HA BOIPOC: MO HYICHO COelamb, Ymoowvl yeiv Ovbiia docmueHyma?
3amaun - 3TO pe3yiabTaT ACKOMIIO3UIMU IIENIH, «YaCTHUYKa» IIeId B OMPEICICHHON TOYKe
TpPaeKTOpUHU JBIXKeHUs K uenu. HeoOxomumo dopmynupoBaTh KOHKPETHBIE LI€db M 3a/1ayH,
OTHOCSIIIMECS HETMOCPEICTBEHHO K TeMe paboThl. HekoppekTHbIM cuuTaetcst GopMyIupoOBaHUE
0o0mux 3amad, HOCAUIMX TEXHUYECKUM XapakTep (Moadoop M aHalM3 JMTEpaTyphl MO TeMe
WCCJICIOBAHMsI, TPOBECTH OMPOC H T.JA.), MO0 OHU SBISIFOTCS OOS3aTEIBHBIM YCIOBHUEM
BBITIOJIHEHHS JIFO00M Hay4dyHOW paboTel. Peanm3anus 3amad OCyIIECTBISIETCS B TJaBax H
naparpadax, Mo3ToMy HUX COJEpKaHUE IOHKHO OBITh MPSIMO CBSI3aHO C TIOCTaBICHHBIMU
3agauamu. Kak mnpaBuio, npu ¢GoOpMyIUpOBKE 3aqad MCIONb3YIOTCS CIIOBA:  «BbLAGUNDbY,
«U3YYUMDBY, KPACKPBIND», KONPEOENUMb», KNPEOTONCUMbY U M.1.

Obvexm uccnedosanus - 3TO COBOKYIMHOCTh CBSI3€H W OTHOIICHHWH CBOKMCTB, KOTOpas
CYIIECTBYEeT OOBEKTHMBHO B TEOPUU U TMPAKTUKE U CIYKHUT HCTOYHHUKOM HEOOXOMMMOH st
uccienoBanusi uHpopManuu. To ecTb OOBEKT HUCCIENOBAHUSI - 3TO MPOLECC WIH SBJICHHE,
MOPOKIaeMOe MMPOOJIEMHYIO CHTYAIIHIO, KOTOPOE CYIIECTBYET HE3aBHUCHMO OT CyOBEKTa MO3HAHUS
U Ha KOTOpoe oOpallleHo BHUMaHue uccienonaress. OObeKT nccie1oBaHus OTBEYAeT Ha BOMPOC:
4yTo paccmarpuBaetcs? Crenyer MMeTh B BHJY, YTO B KaXJIOM OOBEKTE MOXKHO BBIJCIUTH
HECKOJIbKO MPEeIMETOB HCCIIEI0BaHUS.

Ilpeomem uccredosanus - 6ojiee KOHKPETEH U BKJIIOYAET TOJIBKO T€ CBSI3U M OTHOLICHUS,
KOTOpBIE MOAJIeKAT HEMTOCPEACTBEHHOMY H3yUEHHUIO B IaHHOM paboTe, yCTaHABIMBAIOT TPAaHUIIbI
HayyHOro mowucka. C MpeaMeTOM HCCIeNOBAaHUS CBS3aHBI LeNb W 3amadu pabotel. [Ipemmer
HCCIIEIOBaHMsI OTOOpakaeT KOHKPETHYIO IPOOJIeMy B CaMOI TeME UCCIIeI0OBaHUSI.

Memooonoeuueckaa ocnoéa uccie0o8anus, BKIIOYAIOUIAs XapaKTEPUCTHKY €ro
MPUHIIUIIOB - OCHOBHBIX PYKOBOSIIMX MOJOXKEHUH U METOJIOB - CIIOCOO0B U MPUEMOB PELLICHUs
UCCIICIOBATEILCKUX 3a/lad. B KadecTBe OCHOBHBIX HCCIIENOBATENLCKUX MPUHIIMIIOB MOTYT
BBICTYNATh IPUHIIMIIBI HAYYHOU 00CMOBEPHOCMU U 0ObEKMUSHOCMU, AKMYATUAYUU, UCTNIOPUZMA,
yerocmunocmu U cucmemrocmu u 0p. B paboTe HOIKHBI MCHOIB30BATHCS KaK dMITMPUUYECKHE
(onpoc 6 6ude ankemuposauus Ui UHMEPBLIOUPOBAHUS, HADNIOOEHUe, IKCNepUMeHm, aHaIu3
OOKYMEHMO8 U Op.), TaK U TEOPETHUYECKHE ((hOopMANbHO-T02ULECKO20 AHAIU3A, KOTUYeCMBEeHHble,
CPABHUMENLHO-UCMOPUYECKUL, NPOOIEMHO-XPOHONO2UYEeCKUll U Op.) METOJIIbl HCCIEI0BaHUS.
XapakTepucTuKka MPUHIMIIOB W METOJOB MOJDKHA OBITh JaHA MPUMEHUTEIBHO K JaHHOMY
HCCJIEIOBAHMIO, a HE B BUJIE OOIUX OIpeeeH i, He OTPaKaloluX TOT0, KaKk OHU MPUMEHSIIUCH
B pabore.



Teopemuueckas 6a3a uccie008aHus - 3TO XapaKTEPUCTHUKA OCHOBHBIX MOAX0/I0B, TEOPHUH,
UJeH OTCUYECTBCHHBIX W 3apyOCKHBIX HCCIENOBaTeNIeld M0 KPyry H3ydaeMoil mpoOJemMbl, Ha
KOTOpBIE OMHPAETCS aBTOP.

Omnupuueckas 6aza ucciedo8anusi - CKIaAbIBa€TCI U3 COOPAHHBIX U 3a(PUKCHPOBAHHBIX
JUYHO aBTOPOM WJIH CTATUCTUYECKUX TAHHBIX, UCTIOIB30BAHHBIX JOKYMEHTOB O(PUITHATIEHOTO UITH
JUYHOTO Xapaktepa. Ecim paGoTa HOCHT MpPaKTHYECKUW XapakTep, CBs3aHA C TOCTAaHOBKOM
OKCIIEPUMEHTA, AHAJIU30M COCTOSHUS H3y4aeMoil mpoOJeMbl Ha YpPOBHE Kakoro-imbo
YUpEKIACHUS, OpraHu3aIii, HE00OX0IMMO yKa3aTh 0a3y/0a3el ucciieqoBanus. MOXHO YTOUHHUTH
KOJIMYECTBO PECTIOHICHTOB, X BO3PACT U JPYTHE, BAXKHBIC IJIsl UCCIICIOBAHMS XapaKTEPUCTUKHU.

Hayunas nosusna - 3T0 OpUTHHAIBHOCTH MCCIEIOBAHUS U €T0 OTIWYHE OT M3BECTHBIX
pa3paboToK, MPUBEACHHBIX paHee Mo JaHHOUW Teme. [Ipu (opmynHpoBaHWN HAYYHON HOBH3HBI
HCIIOJIB3YETCSI KITFOUEBOE CIIOBO «B8NEPBBIEY ... «VCIAHOBIIEHO...», KBbIABIEHO...», KONPEOeIeHO...»,
«NOTYYEHO...», «PACKPbIMO...» U m.0. [1onoxeHuss HaydHOW HOBH3HBI JOJDKHBI COOTHOCHTHCS C
3aJja4aMy UCCIIEIOBaHUSI.

Teopemuueckas 3HaYUMOCmMyb Uccie008aHus (€CIM ecTh 000CHOBAHUE HOBBIX MOJXO/IOB,
METOJIOB, TEOPETHUECKUX MOJENeH N3y4eHHs] KOHKPETHBIX COLIMAIbHBIX MPOOJIEM) 3aKII04YaeTcs
B OMNpEJICIICHUH MEePCIEKTUBBI TPUMEHEHUS MOJTYYCHHBIX B XOJI€ MPOBEJICHHOTO HCCIIEIOBaAHUS
3HAHWHN I JajdbHEWIedl HaydHOW paOoThl JIPYrUMH HCCIIENOBAaTEIsIMHU, a HE IS CaMOTo
uccnenoBarens. TeopeTnyeckas 3HAYMMOCTD - 3TO HECKOJIBKO HHOE, HEXKEITU HOBU3HA, 3 IMEHHO:
KaK BBISBJICHHbIE B MCCIIEJOBAHUM HOBBIE CBSI3HM, 3aBUCHUMOCTH, METOJIUKHU U TP. U3MEHSIOT
(YyrayOunsitoT, JOKa3bIBAIOT HECOCTOSTENFHOCTh ONPEICIIEHHBIX MOJ0XKEHNUN) OBITYIOIINE B HAYKe
U MIPaKTHKE TEOPUH, KOHIIETIIINH, [TOAX0/Ibl; KaK1e HOBbIE TIOHATHS BBEICHBI B HAYUHBIH 000pOT,
KaKhe TEepCIeKTHBBl HAYYHBIX MOHMCKOB OTKPHITBHL. [Ipu QopmynmupoBaHUM TeopeTHUECKON
3HAYUMOCTHU MCCIIEI0BAaHUS JKEJIaTeNIbHO UCIOIB30BaTh cleayrouue (hpasbl: «8vi08unyma Hogas
KOHYENYUsL...», «PACUIUpenbl NPeoCmasieHusl....», «BbIACHEHbl NPUYUHDBL...», «B86€0eHbl HOBble
NOHAMUSL...», «USMEHEeHbl MPAKMOBKU CYWECMEVIOWUX NOHAMUL...», «A0AnMuposamsl O
OpeaHu3ayuy  MypucmcKkou O0esmeibHoCmu (no0Xo0bl, NPUHYUNbLL, Memoobl), «CO30aHbL
npeonoculiku 0Jisl peuieHus (npobem, 3a0ad)...).

IIpakmuyeckas 3HAUUMOCMb UCCIE0068aHUA 3AKITIOYACTCS B BO3ZMOKHOCTH UCTIOIb30BAHUS
pe3yNbTaTOB UCCIEA0BAHNS B TOCTUHUYHOM Ou3Hece. Takke BbIIBUHYTHIE MPEATI0KEHUS MOKHO
aJipecoBaTh HA Pa3HbIC YPOBHU YIIPABIICHUS, BIACTHBIM CTPYKTYpaMm H IIp.

Anpobayus pabomuwl, KOT1a MAarUCTPAHT MPUHUMAI y4yacTUe B KOH(EPEHIHSIX, B HAyYHO-
IPaKTUYECKUX CEMUHApax, UMeeT OMyOIMKOBaHHBIE pabOThI, y4acTBOBAJ B pa3pabOTKE rPaHTOB,
IIPOEKTOB Pa3HOT0 YPOBHS U M., a TAKXKE €€ MPUMEHEHHE B MPAaKTUYECKOil paboTe MarucTpaHTa
(s paboTaronyx B cepe roOCTHHUYHOTO OU3HECA).

Kpamxuii 0630p cooeparcanus macucmepckou ouccepmayuu (00beM, CTPYKTYpa, KpaTKoe
coJiepKaHue TJaB). JTO MOCIEAHAS PyOpuKa, B KOTOPOIl yKasbIBaeTcs CTPYKTypa paboThl U ee
o0uuit 06beM.

O0wvem BBenmeHHs cocTaBisier 3-5 crTpaHull. BBenenwe k aumccepranuu - Hambosee
OTBETCTBEHHAs 4acTh TEKCTa, B KOTOPOM JOKHBI OTPaXKaThCsl BCE €ro JJOCTOMHCTBA, SJIEMEHTHI
HOBU3HBI, BRIHOCUMEIE Ha 3aIIUTY MOJIOKEeHHsI. Bce 3T0 monydaer okoHYaTeIbHbIe OUepTaHUS Ha
HocleHeM JTare padoThl, MOATOMY PEKOMEHIyeTCs HAuMHATh C OCHOBHOM YacTH TEKCTa,
JNOOHUTHCS €ro KOHEYHOTO BAPHAHTA, a 3aTEM TOJIBKO IEPEXOIUTh K BBEICHHUIO U 3aKIIIOYCHHUIO.

OcHoBHasi 4yacThb pPa0OOTHI SBISETCS CAaMOW KPYIMHOM CTPYKTYPHOM COCTaBIISIONICH
MarucTepcko auccepranuu U colepkut 65 - 80 crpanun. OCHOBHasg 4acTh MarucTEpCKoOn
JCCepTallMi JENMUTCS Ha TJaBbl U mMaparpadgbl B COOTBETCTBHM C JIOTUYECKOW CTPYKTYpOM
U3JI0KEHUS U, B OOJBIIMHCTBE CIy4YaeB, COACPKHUT TPH IVIaBbl. B 3aBHcHMOCTH OT 0cOOEHHOCTEH
JUCCEPTAIMOHHOTO UCCIIEJOBAHMSI KOJIMYECTBO IJIaB OCHOBHOW YacTU JUCCEPTALUU MOKET OBITh
WHBIM, OTIPEICIIIeMbl HAyYHBIM PYKOBOJUTEIIEM B 33JJaHUU HA MarUCTEPCKYIO JUCCEPTALIHIO.

I'maBa 1. Teoperuko-meTon010rHYecKasi OleHKAa H3y4daeMoil mnpoodiaeMbl. O0BbeM
pazgena 20 — 25 crpanuil. B 3Toll yacTu Ha OCHOBE M3y4Y€HHS JMTEpPaTypbl U HOPMATHBHO-
IIPABOBBIX AaKTOB PACKPBIBAIOTCS POJIb U CYIIHOCTh HM3y4aeMoOW MpoOiieMbl, HEOOXOIUMOCTh U



BO3MOXHOCTh €€ YINIYOJIEHHOTO aHajdu3a M peQOpMHPOBAHUS C YYETOM COBPEMEHHBIX
TpeOOBaHUI U TEXHOJIOTUH, 000CHOBBIBAETCSI BEIOOP METOIMKU U KOHKPETHBIX MIPUEMOB PaOOTHI.
PexomenryeTcst paccMOTPETh KPaTKylo UCTOPHUIO, POJJOHAYATIbHIUKOB TEOPUH, IPUHATHIC TIOHATHS
u Kknaccupukanuu. Jlaercst KpaTkash XapaKTepUCTUKA CTENEHU pa3pabO0TaHHOCTH OTAEIbHBIX
acIeKTOB MpoOsieMbl (00BEKTA), YKA3bIBAIOTCA MX HEJOCTAaTKH M HAMEUalOTCsl OCHOBHBIC MyTH
coBepuieHCTBOBaHMs. Ilpu nuTHUpoBaHMM clenyeT 00s3aTelnbHO INPUBOAMTH CCBUIKM Ha
UCTOYHUKU. HenomycTuMo IOCIOBHOE 3aMMCTBOBAHME TEKCTa, BBIPAKEHUS M3 YYEOHHKOB,
CHeLMalIbHOM JIUTEpATyphl, HOPMAaTHUBHBIX U MHCTPYKTUBHBIX MAaTepHajoB 0€3 CChUIOK, a TAKXKE
He nepepaboTaHHOE KCEPOKOMHMPOBAHNE U CKaHUPOBAHME TEKCTa. Pa3jen MoimkeH 3aBepiiaTbes
BBIBOJIAMU T10 COCTOSIHUIO U3YYEHHOCTH BONPOCA U HAIIPABJICHUSIM €r0 COBEPLICHCTBOBAHHUS.

I'nasa 2. [IpakTuyeckas yactb. O6beM paznena 30 — 35 ctpanull. AHaIUTHYECKAs YacTh
MarucTepcKko JuccepTalMy BBINOJHAETCA Ha MaTepuanax JAeATeNbHOCTH KOHKPETHOTO
OPEANPUATHS/TIPEANPUATUH, COOpAaHHBIX MAruCTPaHTOM CaMOCTOSITENIbHO WIM BO BpeMs
NPAaKTUKHU, C UCMHOJb30BAHUEM PA3JIUYHBIX HCTOYHUKOB, KOMIBIOTEPHBIX U CIIPABOYHO-
UHPOPMALIMOHHBIX  CHUCTE€M, CTAaTUCTMYECKOW WH(GOpMAIMK, PA3IUYHBIX POTHO3HBIX,
3aKOHOJATEIbHbIX, HOPMAaTHBHBIX M MNpo4MX JaHHbIX. CoCTaB aHaNIM3UpPYyeMBIX IpoOJieM Hu
nokaszarenu (KpUTEpHH) OINpPENeNsIioTCs IUIaHOM paboThl MarucTepckon JuccepTalud |
YTOUHSIOTCS PYKOBOJUTENEM. B mporecce aHanu3a BBIABISAIOTCS TEHIEHIMH U OCOOEHHOCTH
OpraHu3allui  JESITEIBbHOCTH MPEINpUATHS. AHATU3UPYIOTCS TEMIBl M 3aKOHOMEPHOCTH
U3MEHEHHs OT/AENbHBIX IOKa3aTeseil, B3aUMOCBA3M MEXAy HHUMHM, (DAKTOpbI, BIUAIOLIME HA
pe3yabTaThl JEATEIBHOCTH Mpeanpusatus. Kpome Toro, aHaius IOKEH PacKpbITh MPUYMHBI
OTPHULIATENIBHBIX CTOPOH  JAEATENBHOCTH OOBEKTa, ONPEAEIUTh CIOCOOBl  MOBBIIICHUS
3P PEKTUBHOCTH €0 padOThL. DTa YaCTh MaruCTePCKOM AUCCEPTAIIMH 3aBEPIIACTCS KOHKPETHBIMU
BBIBOJAMU TI0 PE3yJIbTaTaM U3JI0KEHUS IPAKTUKU aHAJIN3a MPOOIIEMBI.

I'naBa 3. PekomenaareabHas yactb. O0beM pazzaena 15 - 20 crpanun. Pa3gen nomxen
OBITh IOCBSIIEH ONUCAHUIO HANPABICHUM JEATEIbHOCTH MNPEANpPUITUS, KOTOpble TPeOyroT
COBEPILECHCTBOBAHUS, M COJCPKHUT CYThb NPEJIaraéMbIX MEpPONPUATHI IO TOBBIIICHUIO
3¢ pexTUBHOCTH ero paboThI C paCuE€TOM SKOHOMHUUYECKOTO A(h(PeKTa OT BHOCUMBIX MTPEIJIOKECHUH.
Kaxnoe pexkoMeHIyemMoe MpeIoKEHHE COMPOBOXKIACTCS W3JIOKEHHEM €ro CYIIHOCTH H
colepxkaHus, HnpodeccuoHaIbHBIM 0OOcHOBaHMEM. Ompexnensercs MeCTO BO3MOYKHOIO
BHE/IPEHUS TMPEIUIOKEHUST HAa KOHKPETHOM NPEANPHUSITHH, €ro BO3MOXKHOE BIMSHHE Ha
(MHAHCOBBIE pPE3YyIbTATHl AEATENBHOCTH mpeanpustusa. [nyOuHa pa3pabOTKH OTAENbHBIX
NpeUIOKEHU 1 000CHOBaHME MX A(PPEKTUBHOCTH YCTAHABIMBAIOTCS COBMECTHO C HAayYHBIM
PYKOBOJIUTENIEM B 3aBUCHUMOCTH OT COJEp’KaHMsI M BaXHOCTH pekoMeHiauuu. [Ipu Hamuumm
BHE/IPEHUS PEKOMEHJIYyEeMbIX B MAarucTepCKOl JHUccepTaluy MpeIoKeHUH IpHiiaraeTcs
COOTBETCTBYIOIIMI JTOKYMEHT (aKT O BHEJPEHUM, PELICHHE PYKOBOAUTENCH NpennpuaTus o
11e51eco00pa3sHOCTH BHEAPEHUS MPENIOKEeHUH U T.1.). Pa3nen momkeH 3akaHYMBATHCS KOPOTKO
U3JI0’KEHHBIMU BBIBOAAMH I10 IPAKTUYECKOH 3HAYUMOCTH pa3pabOTaHHBIX PEKOMEHIAIHI.

Jenenue paboOTHl HA TJIaBbl M Haparpadsl JOHKHO CIY)XXUTh JIOTUKE PACKPBITHS TEMBI.
[TosToMy He cienyeT BBOAUTH B IUIaH paOOThl MYHKTHI, COAEPKATEIbHO BBIXOIAIINE 32 PAMKH
TEMBI WU CBSI3aHHBIC C HEH JHIIb KOCBEHHO. [IyHKTHI TU1aHa JTOMKHBI CTPYKTYPHO TOJTHOCTBIO
pacKpbIBaTh TEMY.

3akI0ueHue - KOPOTKHUH pazfiell, KOTOPbIM 3aKaHYMBAIOT OCHOBHYIO YacTh paboTsl. Ero
00beM, KaK MPaBHIIO, COCTABIACT 3 - 5 CTpaHMUIl. 3aKJIIOUYCHHUE JIOJDKHO OBITh MPSIMO CBSI3aHO C
TEMH LEJISIMU U 3a[ja4aMi, KOTOpble chOpMyTUpOBaHBI BO BBEACHUH. B 3aKiI0ueHUN OABOAATCS
UTOT'M MarucTepCcKoN AUCCepTallMU, XapaKTePU3yeTCs BBIIOJIHEHHE IOCTABICHHBIX 3aJja4, KpaTKO
GopMynUpyIOTCS  pe3yibTaThl HCCIEAOBAHMS. 3aKiIIOueHHe JOJDKHO COOTBETCTBOBATh
COJICPKAHNUIO OCHOBHOW YaCTH M MOXET TAaK)K€ BKIIOYATh PE3IOMHPOBAHHBIE IMPAKTUYECKHE
IpeUIoKeHUs (PEKOMEHIANNN) 0 YIYUIICHUIO JaJlbHEHIIeH AesITeIbHOCTH HCCIIEOBAHHOTO
00BEKTA.

B 3akimoueHnn HeOOX0IMMO yKa3aTh:

- KaKMe 3aJJauyl BBIIIOJHEHBI, @ KAKHE HET, B UeM IIPUUMHBI HEBBIIIOJIHEHNUS;



- IOCTUTHYTA JIX 11eJIb UCCIIEAOBAHUS;

- KaKie pe3yabTaThl JOCTUTHYTHI B HCCIICIOBAHUN;

- HalpaBJICHUS JAIbHEUIIINX UCCIICIOBAHM B paMKax TaHHOU MPOOIEMBI;

- Ha KakuX KOH(EepeHIHMsX, KPYIIbIX CTOJIaX, CEMHHapax U T.I. JOKJIAJbIBAIUCH
pe3yNbTaThl UCCIEIOBAHUH, BKIIOUCHHBIE B padoTYy;

- B CKOJBKHX CTaThsiX B HAy4YHBIX >XypHajax, COOpHUKaX, Te3ucax KOH(EpEHIUH,
OIyOJIMKOBAHBI PE3yIbTATHI PaOOTHI.

Tak kak 3aKJIF0OYEHUE SIBISETCS UTOIMOBOM YacThIO BCEM MarucTepCKou AuccepTalnu, TO B
JAHHOM pa3Jielie IPUBOIATCS HauOoJee BAKHBIC BBHIBOJBI, CACIAHHBIC B KAKIOM paslieie, U B
00001ICHHOM BH/I€ MTOKa3bIBAETCS 3((HEKTUBHOCTh PEKOMEHYEMBIX MPEITI0KCHHH. 3aKITIOUCHHE
JIOJDKHO COZAEpKaThb B OCHOBHOM TEKCTOBBIM MaTepHall, HE PEKOMEHIYETCs MPUBOAUTH B
3aKJIIOYEHUH YHCIIOBBIE PACUEThI, TyOIUPYIOIINE Pe3yabTaThl MPOBEICHHOTO aHAIN3A.

Cnucoxk HCHoab3yeMbIX HCTOYHMKOB JIOJDKEH BKIIIOYaTh HEe MeHee 50 MyHKTOB U
co/iepaTh HWCTOYHMKHA HA WHOCTPAHHBIX s3bIkax. CHIHCOK JOHKEH COJEp)KaTh IepeueHb
HMCTOYHHKOB, HCIIOJb30BAHHBIX MPH HANUCAHUU JUCCEPTAIlUU: JUTEPATypHbIE HMCTOYHUKH,
MEePUOINYECKIE U3aHUs, CCBUTKH Ha 3JIEKTPOHHBIC PECYPCHl M OMOINOTEKN U .

IIpunoskenuss comepXar BCIOMOTATENbHBIM MaTepUa, HEOOXOMAMMBIN JUISI TIOTHOTHI
BOCHIPHUATHS pabOThl. Marepuan, WUTFOCTPUPYIONTUH OCHOBHBIE TOJIOKEHUS PaOOThI, TOJKEH
HaXOJIUThCSI B OCHOBHOM TEKCTE MAarucTepcKkou auccepranuu. B mpuioxeHuss MOXHO BBIHECTH
CJICMYIOIINE MaTePHAIbI:

- JIOKYMEHTBI, COCTAaBJISIIOLIUE MCCIEI0BATEIbCKUI HHCTPYMEHTapUil (IpOTrpaMMBl,
AQHKETBI, OMPOCHBIC JIUCTHI, MPOTOKOJBI HCIBITAHUA W OOCIEHOBaHWH, TECTHI, MHCTPYKIIHH,
CIIpaBKH O BHEJIPEHUU PE3YJIbTATOB UCCIEAOBAHUS);

- JaHHBIE CTATUCTHKH, €CJIM €€ HAKOIIJICHUE He OBUIO OJHOM U3 3a7ad MCCIIENOBAHUS; UIH
9TH JaHHBIE 3aHUMAIOT Ooyiee JABYX CTpaHWIl, Hampumep, (UHAHCOBAs, HAIOrOBas U
CTATUCTUYECKAsE OTYCTHOCTD MPEAIPHUITHS;

- TaOJIUIIBI BCTIOMOTATENBHBIX U(DPOBBIX TAHHBIX;

- Ma0JIOHBI IOKYMEHTOB;

- IEPBUYHBIE U1 HOPMATUBHBIE JOKYMEHTBI IPEANPUSTHS;

- ororpaduu, wTrOCTpaAIUY U T. .

B mpunoxkeHus He peKOMEHIyeTcs ToMenarh rpaduyuecKuil marepuall, OH JOJDKEH
HaxXOJIUTHCSI B OCHOBHOM TEKCTE€ MAaruCTEPCKOW IHUCCepTallid W WLIIOCTPUPOBATH OCHOBHBIC
nosiokeHus: paboTel. OOBEM, COCTaB U COJACPIKAHHME TMPUIOKEHUHN OINPENeSIOTCS BMECTe C
PYKOBOAMTEIEM MarucTepCKON TUCCEPTAIlMM B 3aBHCHUMOCTH OT XapakKTepa pa3padaThiBaeMOit
TEMEI.

4.4. TlpumepHasi TeMATHKA BBINYCKHBIX KBAJIM(PHKAIMOHHBIX Pa00T (MArHCTEPCKHUX
pador)

DKOHOMHUYECKHE aCMEeKThl M100alTn3alui TOCTUHUYHBIX Lenei.
COBepLHeHCTBOBaHI/Ie nmporpamm JIOAJIbHOCTU MCKAYHAPOAHBIX TOCTUHUYHBIX ceTel.
KopnopatuBHble cTpaTeruu pocta pOCCHIMCKIUX TOCTUHUYHBIX LIETICH.
MapKeTHHT B CETeBOM FOCTUHUYHOM OHM3HECE.
KnueHTOpueHTUpOBAaHHOCT, KaK HMHCTPYMEHT MOBBIIEHUS MOTPEOUTENbCKON
HNCHHOCTH HA PIHKC TOCTUHHUYHBIX YCJIYT.

6. MapKkeTHHIOBbIE UCCIIEIOBAHUS Ha PhIHKE TOCTUHUYHBIX YCIIYT perhoHa.

7. YmpalieHue IEpCOHAIOM B TOCTHHUYHOM OU3HEce.

8. Pa3BuTHe cucTeMbl CTUMYIUPOBAHUS NIEPCOHANIA TOCTUHUII.

9. OcobeHHOCTH OpraHU3aIMK CUCTEMBI YIIPABICHUS TOCTUHUYHBIM IPEATPUSITHEM.

10. Pa3ButTHe AOMOIHUTENBHBIX YCIYT B TOCTHHUYHOM CEpPBHUCE.

11. Pa3paboTka M BHEIPEHHE COLUAIBHO-TICUXOJIOTHYECKUX AaCIEKTOB YIPABICHHUS
TOCTUHUYHBIM IPEIIPUITHEM.

arwDdE



12. TloBsleHue 3P PEKTUBHOCTH yIIpaBJICHUS (UHAHCOBO-XO03HCTBEHHOM
JESITeIbHOCTbIO TOCTUHUYHOTO MPEANPHUATHS.

13. CoBepiieHCTBOBaHHE TEXHOJIOIUNA 00CTY)KMBAaHUSI B KOHTAKTHON 30HE TOCTUHUYHOTO
HOPEIPUATHSL.

14. CosepuieHCTBOBaHUE IIPOU3BOACTBEHHO-TEXHOJIOTUYECKON NEeSATEIbHOCTH
TOCTUHUYHOT'O TIPEANPHATHS.

15. OpraHu3alMOHHO-TEXHOJOTUYECKUE  ACMEKTHl  ACSITEIBHOCTH  I'OCTUHUYHOI'O
HPEAIPUATHSL.

16. CoBepiieHCcTBOBaHHE HOPMAaTHBHO-TEXHOJIOTHYECKOM JTOKYMEHTAIIH,
periIaMeHTHPYIOLEH e TeNbHOCTh TOCTUHUYHBIX MPEANPUITUH.

17. ®opmupoBaHue CHCTEMbl BHYTPU(PHUPMEHHBIX CTaHIAPTOB OOCITY>KUBaHHUS (HA
IpUMepe TOCTUHUYHOTO NMPENIPUATHUSA).

18. Cucrema knaccu(uKaluy rOCTUHHIL KaK OCHOBA CO3/1aHUSI TOCTUHUYHBIX CTaHIapTOB
Ka4yecTBa.

19. KoHrpeccHslii Typu3M: COBPEMEHHOE COCTOSIHUE U IEPCIEKTUBBI Pa3BUTHSI.

20. CoObITHIHBIN TYpH3M KaK (DaKTOp YBEIHMYCHHUSI TOXOTHOCTH TOCTHHHUIL.

21. Opranu3zanus 3p()EeKTUBHBIX KaHAJIOB COBITA TOCTHUHUYHBIX TPOAYKTOB U YCIIYT.

22. 3apyOexXHBI OMBIT Pa3BUTHA TOCTHUHUYHOTO OW3HECA M €ro HCIOJIb30BaHUSA B
Poccuiickoit @enepanuu.

23. PazpaboTka mporpaMm pa3BUTHS U TIOBBIIICHHS KOHKYPEHTOCTIOCOOHOCTH
OPENPUATHIA UHAYCTPHH TOCTETIPUUMCTBA.

24. CoBepIIeHCTBOBaHUE TIOJUTHUKH [IEHOOOPA30BaHUS TOCTUHHUYHOTO TIPEATIPUSITHS.

25. ®opMupoBaHHUE U MPOABHKEHUE UMHJI)KA TOCTHHUYHOTO MPEATIPUATHUS.

26. YmpaBineHue TPOJBIKEHUEM TOCTHHHUYHBIX YCIYr (Ha TIpUMEpe KOHKPETHOTO
TOCTHHUYHOTO TPEATIPHUSTHUSA).

27. BpeHIUHT TOCTUHUYHBIX TPOITYKTOB U YCIIYT.

28. ITloBpimenne  3(PPEKTUBHOCTH  PEKIAMHOM  JEATEIBHOCTH  TOCTHHUYHOTO
HPEIPUATHSL.

29. ®opMHUpOBaHHME M PA3BUTHE KOPIOPATHUBHOM KyJIbTYpBl MPEANPHUATHNA HHIYCTPUHU
TOCTENPUUMCTBA.

30. Crpaterus ynpaieHHs KaYeCTBOM FOCTHHUYHBIX YCIYT.

31. CoBepiieHCTBOBaHHE CHUCTEMBl CTPATErHYECKOTO IUIAHMPOBaHUS (HA TpUMepe
TOCTHHUYHOTO TPEATIPHUSTHSA).

32. KoHTpousb B cucTeMe ynpaBieHUs: TOCTUHUYHBIM [IPEIIPUATHEM.

33. MeToasl M MHCTPYMEHTBHI KOHTPOJSI OOCITY)KHMBaHUSI MOTpeOUTeneld TOCTUHHUYHBIX
YCIIYT.

34. MHHOBanMu B MHIYCTPUU TOCTEIIPUUMCTBA: MH()OPMAIIMOHHBIE H TEXHOJIOTHYECKUE
aCIIEKTBHI.

35. MHHOBanuoHHbIE (POPMBI 0OCTYKHUBaHHS TOTpedUTENeH (Ha MpUMepe TOCTHHUYHOTO
MIPEATPUSITHS ).

36. BeO-caliT TOCTMHHYHOTO MPENNpUATHS KaK HHCTPYMEHT 3(PQPEKTHUBHBIX MPOIAXK
TOCTUHUYHBIX YCIYT.

37. OueHka ¥ MPOrHO3UPOBAHHE MEPCIIEKTUB PA3BUTUSI TOCTUHUYHOW HHIAYCTPHUH.

38. CoBpeMeHHbIE TEXHOJIOTMH U METO/Ibl IPOEKTUPOBAHNS TOCTUHUYHOM J€SITEIBHOCTH.

39. HccnenoBanue 0COOEHHOCTEN yIIpaBIeHHsI TPOSKTaMH B TOCTHHUYHOM OM3Hece.

40. IloBbllIeHHME WHBECTHMLIMOHHOM NPHBIIEKATEIIBHOCTH TOCTUHUYHBIX NPEANPUATHHA B
Pecny6nuke Anpires.

4.5. Tlopsiaok MOATOTOBKHU MU MPeACTABJIEHHUS K 3allIUTe BHIMYCKHOM
KBAJTH(PUKANNOHHOH PadoThI

[To 3aBepumieHuu pabOTHI HajA JUCCEpTallMell MarucTpaHT IMpeAcCTaBiseT paboTy Ha



MPOBEPKY HAYYHOMY PYKOBOJIUTENIO. B OT3bpIBE HAYyYHOTO PYKOBOJIUTENS OIEHUBAIOTCS
aKTyaJIbHOCTh TEMbI, CTENEHb HOBHU3HBI, TEOPETUYECKHE 3HAHWSA M TNPAKTUYECKUE HaBBIKU
MarucTpaHTa MO HCCIeayeMol mpoOjemMe, TMPOSIBICHHBIE WM B MPOIECCe HaMUCaHUs
MarucTepcko nuccepranuu. Takke yKa3bIBae€TCs 3HAYMMOCTh IOJYUYEHHBIX pE3yJIbTaToB,
CTCTICHh CAMOCTOSITEIFHOCTH MAruCTpaHTa TMPH BBIMOJTHEHUH pPa0OThI, JWYHBIA BKJIAJ
MarucTpaHta B OOOCHOBaHHE BBIBOJIOB M NPEIJIOKEHHM, coOnrofeHrne rpaduka BBHITOJIHEHUS
MarucTepPCKON AUCCEPTAINH, 00IaCTh HAYKH, alpoOaIus 1 MaciTabbl UCIIOJIb30BAHUSI OCHOBHBIX
MOJIOKEHUN U Pe3ybTaTOB pabOThl, HEAOCTAaTKU. B 3akirounTenbHON YacTH OT3bIBa M3JIaraercs
MHEHUE PYKOBOAMTENS O JIOMYCKE MAarucCTepCKOW IUCCEepTallMM K 3allUTe U BO3MOXHOCTH
MPUCBOEHUS BBIMTYCKHUKY KBaJM(UKAIIMHM «MarucTpy, a TAkyKe BbICTABIISIETCS OLICHKA.

Marwucrepckasi AuccepTalys, Kak KBalu(uKauoHHAs padoTa HaydHO- MPAKTHUYECKOTO
CoJlep’KaHusl, MOJUICKHUT 00s3aTEIbHOMY PELIeH3UpOBaHUI0. PerjeH3eHTaMu MOTYT BBICTYIATh
npenogaBarenu  ®I'bOY BO «MI'TVY», napyrux By3oB Poccuiickoii @enepauuu u
KBATH(UIIMPOBAHHBIC CIIEIUAIMCTBI — TMPEJICTABUTEIN POCCHUHUCKOTO0 OM3HEC-cOOOIecTRa.
Marwucrepckasi Iuccepranus MpeaoCTaBIsIeTCs Al 03HAKOMIICHHUS PEIICH3CHTY He MO3HEE, YeM
3a 10 qHel 10 Ha3HAYEHHOM JIaThl IPEA3AIHTHI.

OO0s3aHHOCTH pELIEH3EHTA:

- BHUMATeIbHOE MPOUYTEHUE AUCCEPTALINH;

- OIICHKA TTTyOWHBI U TIOJTHOTHI IUCCEPTALIMOHHOTO UCCIICIOBAHUS;

- IOATOTOBKA Pa3BEPHYTOr0 TEKCTa PEIICH3UU;

- PEKOMEH/IAaI[UH1 O MPEICTABICHIUH MaruCTEPCKON NUCCEPTALIUU K 3aIUTe.

B penien3uu MoryT ObITh OTPaKEHbI CIEAYIOLINE XapaKTEPUCTUKH PaOOTHI:

- aKTYaJIbHOCTh TEMBI CCIICIOBAHNUS;

- COOTBETCTBUE €€ 33/JaHUI0;

- IOTUYHOCTH M3JI0KEHUS MaTepHraa;

- HaJIM4Ke ¥ MOJHOTa KPUTHYECKOTro 0030pa JTUTepaTypHBIX UCTOYHHUKOB;

- CaMOCTOSITEIPHOCTh BBIMIOJTHCHHUS,

- [IOJIHOTA U OIICHKA MPOBEICHHBIX PacyeTOB;

- HaJIM4re apryMEHTUPOBAHHBIX BBIBOJIOB;

- IpaKTU4ecKasi 3HaYMMOCThb pabOThI;

- HeJIOCTaTKU PaboTHI;

- 3aMevaHus 1o ee 0pOPMIICHHUIO;

- OIICHKA pabOTHI.

Marucrepckas nuccepranus MOKeT ObITh MPECTaBIICHA K 3aIIUTE U MPU OTPULIATEIIEHOM
OT3BIBE PEIEH3CHTA. 3alUTa TAKOW JUCCEPTALUN MOXKET MPOUCXOIUTH TOJIBKO B MPUCYTCTBUU
peLEeH3€eHTa, JaBIIero OTPUIATENIbHBIM OT3bIB. MarucTpaHT BIpaBe MPEICTABISATh HA 3alIUTY
JIOTIOTHUTEIBHBIC PELIEH3UH OT CIICIUATICTOB COOTBETCTBYIOMIETO TPOdUIIS.

BrimonHeHHas MarucTepckasi [uccepranus nepesaeTcsi OTBETCTBEHHOMY JIMILY, KOTOPOe
IPOBOIUT TMPOBEPKY MUChMEHHON paboTsl cucrtemonr «AHTUIIVIATMAT.BY3», dopmupyer
kparkuii OT4eT o nmpoBepke M ChpaBKy ¢ pe3yjbTaTaMu MPOBEPKU M NEPEAACT €€ HAyYHOMY
PYKOBOJIUTEIIO 00yYarOIIerocs.

OT3bIB HAYYHOTO PYKOBOJUTEINSI, PELIEH3UsI/pELIEH3UH, CIIpaBKa U OTYET O pe3ysbTarax
MpOBEpPKU pabOTHI Ha IJIaruaT B paboTy HE BIIUBaIOTCA. J[aHHBIE TOKYMEHTHI BKIIAABIBAIOTCS B
KOHBEPT, NMPUKICCHHBIH K TBEPAOM OO0JIOKKE COpPOIIIOPOBAHHOW pabOThl Mepes TUTYIbHBIM
JUCTOM.

PykoBogutenr BKP ne mo3mnee, yem 3a 5-7 pabouux gHEH IO 3aIUTHl MaruCTEPCKON
JTUCCEePTAIH pa3MeIaeT paboTy, OT3BIB, PEIIEH3UIO U 3aKIIF0OUEHHUE O CTEIIEHU €€ OPUTHHAITLHOCTH
B DJICKTPOHHO-OMOIMOTEUHON cpejie uepe3 SJIEKTPOHHYI0 HHGOPMAIMOHHO-00pa30BaTeIbHYIO
Cpely YHUBEpCUTETa TpHU BXOoAe B CBOU «JIuuHbli KabuwHeT» B pasaene «BeImyckHBIC
KBATH(UKAIIMOHHBIC PAOOTHI.

TekcT MarucTepckoil AmMccepTallk pa3MeIlaeTcs ¢ Y4eToM JOCTylma K TeKCTaM
BBIMMYCKHBIX ~KBaIM(UKAIMOHHBIX pabOT, KOTOpBIM obOecrieuynBaeTcsi YHHUBEPCUTETOM B



COOTBETCTBUU C 3aKOHOJATEIbCTBOM, C YYETOM H3BATUS NPOU3BOACTBEHHBIX TEXHUYECKUX,
SKOHOMHMYECKUX, OpPraHU3alMOHHBIX M JPYIHMX CBEJCHUH, B TOM 4YHUCIE O pe3yipTaTax
MHTEJUICKTYaJIbHON JeSITEIbHOCTH B HAYYHO-TEXHHYECKOU cepe, 0 crnocobdax OCYIIEeCTBICHUS
npodecCuoHaNbHOM AEITeTbHOCTH, KOTOpPhlE MMEIOT ACHCTBUTENBHYIO WM MOTEHUIUATbHYIO
KOMMEPUYECKYIO0 ILEHHOCTh B CHUJy HEU3BECTHOCTH MX TpPETbUM JMIAM, B COOTBETCTBUU C
pelieHreM MpaBooOiIagaTeNs, a UMEHHO IO COIJIACHI0 Ha pa3MEIleHHE TEKCTa BBITYCKHOM
KBaJTHM(PHUKAIMOHHOH paboTsl o0yyaromerocs B 9bC ®I'BOY BO «MI'TY». B nannom cornacuu
MarucTpaHT yKa3bIBaeT pa3zelibl TeKCTa aucceprauuu s pazMenienus B ObC yHuBepcureTa u
pexxum nocryna. Cornacue Ha pa3MelieHue Maructepckoil nuccepranuu B ObC oOyuaromuiics
nepenaet cekperapro ['OK.

Jna pasmenienuss B OBC yHuBepcutera nepenaeTcsl 3JIEKTPOHHAsSL BEPCUS MOJHOCTBIO
3aKOHYCHHOW, TMPaBWJIBHO O(OPMIICHHOM, COOTBETCTBHHM C JCHCTBYIOIIMMH TpeOOBaHUSIMH,
MPOBEPEHHON Ha OpUTHHAIBHOCTH Ha OcHOBE cucteMbl «AHTUIIVIATMAT.BY3» marucrepckas
JUccepTalys, C aHHoTaue HaydHoro pykoBoauTesst (300 meyaTHBIX 3HAKOB).

K MoMeHTy 3amuThl MarucTepckou quccepTaluy MOMUMO YKa3aHHBIX BbIIIE TOKYMEHTOB
JIOJIKHBI OBITH TIOJTOTOBIIEHBI CIEYIOIINE MaTepHalIbl:

- IOKJIaJ1 IO pe3ynbTaTam padoThI,

- TMpe3eHTalus K JOKJIaAy WIM pa3JaTOYHBId MaTepuan A WIEHOB MTOTrOBOM
9K3aMEHALIMOHHOW KOMHUCCHH;

- OTBETHI Ha 3aMEYaHUs HAYYHOTO PYKOBOJIUTEIIS U PELIEH3EHTA.

[Ipu moAroToBke K 3alIMTE MaruCTepCKOW AUCCEPTALMU HYKHO YUUTBIBATH, YTO JOKJIA]
JOJDKEH ObITh paccunTaH Ha 8-10 muHYT. 3a 3TO BpeMs TpeOyeTcsi pacckazaTb OCHOBHOE
coJepkaHue paboThl M IMPOJEMOHCTPHUPOBATH OCHOBHBIC PE3YJbTAaThl, UCIOJIb3Yys CpPEACTBA
KOMIBIOTEPHOUN PE3CHTAIUH.

PexoMeHyeTcst IpUIepKUBATHCA CIENYIOIIEH CTPYKTYpPbI JOKIIaAa:

- Ha3BaHue padboTel, DO pykoBoguTENS;

- LleJb U 3aJ1a4M UCCIIEI0BAHUS;

- HOBU3HA UCCIIETyEeMbIX MTPOOJIEM U MOCTABIEHHBIX 3aja4, 000CHOBAaHUE aKTyaJbHOCTH;

- KpaTKHe BBIBOJBI TI0 0030py TEOPETUYECKUX KOHLICTIIIHIA;

- 000CHOBaHHME METOJI0JIOTUU UCCIIEIOBAHMUS;

- IPEJCTaBICHUE PE3YIbTATOB UCCIICAOBAHMS (aHATN3a);

- pazpaboTaHHbIE pEKOMEHIAIINH;

- OLIGHKA 0’KU/IaEMOT0 WIIN yXKe TOCTUTHYTOTO 3 ekra;

- TpaKTHYecKas 3HAYMMOCTh paboThl, JHWYHBIA BKJIaJ aBTOpa, AampoOHpOBaHUE
pe3yJbTaTOB.

Jlokiiaq He MOJDKEH CBOJUTHCS K MEXaHHMUYECKOMY YTEHHIO MOJATOTOBJIEHHOIO TEKCTa,
clieflyeT cBOOOJHO M3JIarath €ro cojaepkanue. Jlokiaan A0DKEH COMPOBOXKAATHCS CChUIKAMHU Ha
WJUTIOCTPALIMOHHBIN MaTeprall MarucTepCcKol JuccepTaln.

K 3ammure aBTOp AHMCCEPTALIMOHHOTO HCCIEJOBaHMS TOTOBUT MYJIbTUMEIUNHHYIO
MPE3EHTALNIO pabOThI, B KOTOPOM OTpa)KaroTCs:

- Ha3BaHME JUCCEPTALMOHHOIO UCCIIEIOBAHMS;

- UM aBTOpa U HAYYHOT'O PYKOBOIMTEIIS;

- aKTYaJIbHOCTb MPOBEAECHHOIO UCCIIEIOBAHMSI;

- OCHOBHBIE PE3yNbTAThl MPOBEACHHOTO UCCIEIOBAHNUS;

- BU3YQJIbHBI PsJ, COINPOBOXIAIOIUN IPEACTABICHUE COOTBETCTBYIOIIMX OSTaIoOB
UCCJIEJIOBAHMUS,

- U3JI0’KEHHE HOBU3HBI TEOPETUUYECKUX U MPAKTHUECKUX PE3YIbTATOB PaOOTHI.

4.6. IlopsiAoK 3aIlUUTHI MATHCTEPCKOM IMcCepTaluu

COporurtopoBaHHass MarucTepckasl AWCCepTalysi B OJHOM DJK3EMIUISpEe, JSJICKTPOHHAs
BEpCHsl MAarucTepcKo JAuccepTalllHi, OT3bIB HAy4YHOTO PYKOBOJUTENS MarucTepcKon



JMCCEePTAlMK M PelieH3Ms (PEeLIeH3UN) Ha MaruCTEPCKYIO JUCCEPTALUIO JOKHBI OBITh IEPEAaHbI
B DK3AMCHALIMOHHYI0O KOMHCCHIO HE IIO3[IHEe, 4YeM 3a 2 KaJCHAApHBIX IHA OO0 3aliuThl
MarucCTepCcKO IUCCEPTALIUH.

3ammuTa MarucCTepcKo auccepTanuu (3a UCKIIOUYCHUEM PabOT IO 3aKpPHITOM TEMATHKE)
OpOBOIUTCS B (OpPME OTKPBITOTO 3acCelaHUsi MTOTOBOM SK3aMEHAI[MOHHOW KOMHCCUH B
YCTaHOBJICHHBIE CPOKH.

Opranuzanysa U NpOTOKOJIMPOBAHHUE 3aCENAHUN UTOTOBOM 3K3aMEHAIMOHHON KOMHUCCHUH
pernaMmenTtupyercss IlopsakoM mpoBefeHHs WTOrOBOH arrecTalMu IO 00pa3oBaTEIbHBIM
porpaMMam BhICIIEro 00pa3oBaHus — MporpaMmaM OakanaBpHuara, porpaMMmaM CIeUaINTeTa
U IpOorpaMMaM MarucTparypsl B  MalKOICKOM TIOCYJapCTBEHHOM TEXHOJIOTMYECKOM
YHHUBEPCUTETE.

3acejaHle MTOTOBOM JK3aMEHAIlMOHHOM KOMHCCHM TI0 3alllUTe€ MarucTepckoun
JUCCEPTALIMU HOCUT XapaKTep Hay4YHOU TUCKYCCUH U IPOXOJIUT B CIEAYIOLIEM HOPSIKE:

- 0oOBsIBIIEHHE @peJcenaTe]eM HWTOrOBOM HK3aMEHAlMOHHOM KOMHCCHM O 3allluTe
MarucTepcKoi AUCCepTaIiH, C YKa3aHHEM €€ TeMbl, (paMuIny, UMEHH U OTYEeCTBA MAaruCTPaHTa U
UH(POPMHUPOBAHUEM O HAJTMYUU HEOOXOAUMBIX JJIS 3aIUTHI YCIOBUI U JJOKYMEHTOB;

- BBICTYIUIEHHE MarucTpaHTa C JOKJIaJOM, COAEPKAIIUM OCHOBHBIE IIOJIOKEHNUS Y BBIBOJIbI
HAy4YHOT'O UCCIICIOBAHUS;

- OTBEThl MarucTpaHTa Ha BOINPOCHl WICHOB 3K3aMEHAI[MOHHON KOMHCCHM, a TaKXe
IPUCYTCTBYIOIIMX Ha 3allUTe MAarucTepcKkor aucceprauuu Jun. O4YepeqHOCTh BOIPOCOB
YCTaHABIIMBAETCS MPEJCEAATEIEM IK3aMEHAIIMOHHON KOMHUCCUN;

- OTJIAIICHUE OT3bIBA HAYYHOI'O PYKOBOJIUTENS MaruCTEPCKON TUCCEPTALNN;

- OTJIAIIEHNE PELIEH3UHN Ha MaruCTEPCKYI0 IUCCEPTALNIO;

- OTBETHI MAaTCTPAHTA HA 3aMEYaHMsI PELICH3EHTA;

- Hay4yHas AUCKYCCHs 10 MaruCTEpCKON AMCCepTalLly;

- BBICTYIJICHME MAaruCTPaHTa C 3aKJIOYUTEIbHBIM CJI0BOM.

Penrenne UToroBoi aTTecTallMOHHON KOMUCCHH 00 OI[CHKE MaruCTepCKOM AuccepTaliiy 1
IPUCBOCHUU KBATU(UKALMU (CTENIEHH) «MAarucTp» HPUHHUMAETCSd Ha 3aKphITOM 3aceJaHuu
OTKPBITHIM T'OJIOCOBaHUEM OOJIBIIMHCTBOM I'OJIOCOB WIEHOB KoMuccuu. [Ipu paBHOM KonndecTBe
TOJIOCOB TOJIOC TPEACENATENbCTBYIOIErO SABJIACTCA pEIlAloIUM. Pe3ynbTarsl  3aIuThI
MarucTepcKoi AucCepTali OOBABISIOTCS MAaruCTpaHTy B TOT e JAEHb Iocie OQOpMICHHS
IIPOTOKOJIA aTTECTAlMOHHON KOMHCCHH.

TekcTbl MarucTepcKkux TUCCEPTALUH, 32 HCKIIOUEHHEM TEKCTOB paboT, COJEpKallux
CBEJIEHUS, COCTABIIAIONINE FOCYIapCTBEHHYIO TaliHY, Pa3MeILatoTCs B 3JIEKTPOHHO-ONOINOTEYHOM
cucteMe MallKOIICKOT0 TOCYJapCTBEHHOT'O TEXHOJIOTUYECKOTO YHUBEPCUTETA.

4.7. Kputepum olleHKH MArdCTEePCKOii AuccepTanuu

[lpy oleHKe MarucTepcKOd TUCCEPTAllMU WTOTOBasl KOMHCCHSI YYHTBHIBAET ¢
COOTBETCTBHUE CIEIYIOIIUM KPUTEPUSIM:

- aKTyaJIbHOCTh TEMBI UCCIICIOBAHHS,;

- 00BEeM BBITIOJIHEHHON PabOTHI;

- CAMOCTOSITEILHOCTh UCCIICIOBAHNUS;

- 3HAaHHE HAYYHOU TOKTPUHBI U IPABOIIPUMEHUTEIBHON MIPAKTUKHU 110 TEME HCCIIeIOBAHNUS;

- 3HAYMMOCTD ISl HAYKHU CIIEIIAaHHBIX aBTOPOM BBIBOJIOB U TIPE/TIOKCHHI;

- BO3MOXXHOCTb HIPHUMEHHUTH TOJTYYEHHBIC pE3yabTaTbl B HAYYHBIX MCCIIEIOBAHUSX,
MpaKkTUYECKOU padboTe, yueOHOM mpoliecce;

- TPaMOTHOCTb, JIOTHKA M3JI0KEHUS MaTepuana;

- Ka4eCTBO JIOKJIaZia BO BpeMsl 3aIIUTHI AUCCEPTAIIHH;

- MPaBWJIBHOCTh M TOJHOTAa OTBETOB Ha BOIPOCHI, 33JaHHBIE BO BPEMs 3alIUTHI M Ha
3aMeYaHus PEICH3CHTA,;

- Hajmuyue TMyOJMKAWi, BBICTYIUICHMH MAarucTpaHTa ¢ JOKIaJaMH Ha HAyIHBIX



KOH(EepEHIHSIX.

Pe3ynbratrhl 3amuThl 0OBABISAIOTCSA CTYIACHTaM B TOT )K€ JCHb Ipe/iceaaTesieM UTOrOBOM
’K3aMeHAllMOHHON Komuccuu. [lo pesynbTaram 3amuThl Kadeapa MOKET AaTh PEKOMEHIALNIO
JUISI IOCTYIUICHUSI B aCIIUPAHTYDY.

Pe3ynpTaThl 3aUTH MATUCTEPCKON TUCCEPTALMU ONPEICIISIOTCS OLIEHKAMH «OTJINYHOY,
«XOPOUIOY, YIOBJIETBOPUTEIHHOY, «HEYIOBIECTBOPUTEIBbHO». OILIEHKU «OTIUYHOY, «XOPOIIOY,
«YIOBJICTBOPUTENIBHO» O3HAYAIOT YCIHEIIHOE MPOXOXACHWE JIaHHOTO AaTTeCTallMOHHOTO
UCIIBITaHUSI.

Maructepckas uccepTanus aTTeCTyeTCsl Ha «OTIUYHOY, KOTIa COACPIKUT:

- M3JI0KEHHE B3IJISIIOB COBPEMEHHBIX YYEHBIX M CIIELIMAJIUCTOB IO paccMaTpUBaeMOM
npobieme;

- 000CHOBaHHME TEOPETUYECKOTr0 W MPAKTUYECKOrO 3HA4YeHHsS pa3pabOTKU IS
COBPEMEHHOT0 JTara pa3BUTUA U3y4aeMoil IPOOIIEMBI;

- IOHUMaHUE UCTOPUYECKOTO Pa3BUTHS B3IJIAI0B Ha MCCIEAYEMBI BOIIPOC U €r0 CBA3b C
KOHKPETHBIMU OTPACIICBBIMU YCIIOBUSIMH;

- coOpaHHbIE, CHCTEMAaTU3UpPOBAaHHBIE M MPOAHAIU3UPOBAHHBIE C MCIOJIb30BAHUEM
COBPEMEHHBIX KOMITBIOTEPHBIX METO/I0B M TEXHOJIOTHI TEPBUYHBIC MaTEPUAIIbI;

- aprYMEHTHUPOBAHHBIE TEOPETHUYECKUE 0000IIEHNS U U3JI0)KEHHE COOCTBEHHOTO MHEHUS
10 U3y4aeMOMY BOIIPOCY;

- TPAKTUYECKUE PEKOMEHJAIMH IO TMOBBIMICHUIO ()()EKTHUBHOCTH M KayecTBa pabOTHI
UCCIIEYeMOI CTPYKTYpBI MIIH O0BEKTA;

- BBICOKHI YpOBEHb 0(OopMIIeHHSI Bcel pabOTHI U €€ MPe3eHTAIH MIPH 3aIIHTE.

OneHka MarucTepcKoil quccepTanuu cHuxkaercs Ha 1-2 Gana, ecnu:

- TpebOoBaHUs, MpeabsBIsieMble K pad0oTaM, OI[EHUBAEMbIM Ha «OTIMYHO», YACTUUYHO HE
BBITIOJTHEHBL;

- OTHeNbHBbIE pazlielbl MarucTepCKOW AHUCCepTalUUd M3J0XKEHBI TMOBEPXHOCTHO, 0€3
JIOJKHOTO TEOPETUYECKOr0 00OCHOBAHUSI.

Pabora 3aciayXuBaeT OLEHKH «HEYAOBIETBOPUTEIHHOY» KOT/IA:

- COJICPKHUT MOBEPXHOCTHYIO apT'yMEHTAIIMIO 110 OCHOBHBIM TOJI0KEHHUSM TEMBI,

- OTCYTCTBYIOT apryMEHTHpPOBaHHbIE TEOpPETUYECKHE OO0OOIICHUSI U U3JI0KEHHE
COOCTBEHHOT'0 MHEHHSI 10 U3Y4aeMOMY BOIIPOCY;

- BMECTO TEOPETUYECKOTO OCBELIECHUS BOMPOCOB, MOATBEPXKIEHHOTO aHaJIN30M
00pabOTaHHOTO MEPBUYHOTO Marepuasa, MPUBOIATCA MOBEPXHOCTHBIE OMHCAaHUS (PAKTOB WM
IPUMEPOB;

- OTCYTCTBYET 00OCHOBAHHME TEOPETUUECKOTO U MPAKTUYECKOTO 3HAUCHUSI HCCIICOBAaHUS;

- HEJIOCTaTOYHO 0OOCHOBAHBI JIEMEHTHI HOBU3HBI.

JleiicTBusl ~ MarucTpaHTa TpU  TONYYCHHH  OIEHKH  «HEYIOBICTBOPHTEIHHOY
pernamenTupytorcss llopsakom mnpoBeneHHs HWTOTOBOW aTTecTallud MO 00pa3oBaTeNIbHBIM
porpaMMam BBICIIIETO 00pa30BaHus - MporpaMMamM OakajgaBpuara, MporpaMMaM CIelHaaIuTeTa u
porpaMMaM MarucTpaTypbl B MaliKoIcKoM rocy1apcTBEHHOM TEXHOJIOTHYECKOM YHUBEPCHUTETE.

5. Cnmcok JuTepaTypbl, peKOMEH/yeMoii K UCI0JIb30BAHMIO NIPU MOAT0TOBKE K
rocy1apCTBEHHOM UTOr0OBOM aTTecTaluu

1. Anucumos, fO. II. Teopus u npakTuka MHHOBALIMOHHOM JEATEIBHOCTH [ DNEKTPOHHBIN
pecypc]: yuebroe mocobue / 0. I1. Aancumos, 0. B. XKypasnés, C. B. lllanomnuukosa. - Boponex:
Boponex. roc. texnon. akan, 2010. - 535 c. - OBC «Znanium.com» - Pexum noctyna:
https://new.znanium.com/catalog/product/465508

2. Anronos, I'.Jl. VYmpaBineHue mpoekTamMH OpraHu3aluu [DIEKTPOHHBIA pecypce]:
yueOnuk / I'.J]. Autonos, O.I1. UBanora, B.M. Tymun. - M.: UH®PA-M, 2019. — 244 c. - ObC
«Znanium.com» - Pexxum nocryna: http://znanium.com/catalog/product/1003622



https://new.znanium.com/catalog/product/465508

3. banmuu, K. B. UndopmarmonHbie crucTeMbl B SKOHOMHUKE [DJIEKTPOHHBIA pecypc]:
yueOnuk / banaun K.B., YTkun B.b. - Mocksa: [lamkoB u K, 2017. - 395 c¢.- OBC «Znanium.com»»
- Pexxum nocryma: https://new.znanium.com/catalog/product/327836

4. bapuykos, 1.C. 'ocTHHUYHBIN OW3HEC W UHAYCTPHUS pa3MEIICHUS TYPUCTOB: yaeOHOE
noco6ue / bapuykoB U.C., baymrapren JI.B., bamun 1O.b., 3aiinie A.B. - Mocksa: KuoPyc, 2019.
- 165 c. - URL.: https://book.ru/book/931087

5. boraBuna, E.b. Hcnonb3oBaHue MPOEKTHON  ACSATEIBHOCTM B  CHCTEME
npodeccuoHanbHOM MOArOTOBKM OakalaBpoB M MaructpoB : MmoHorpadus / boraBuna E.b.,
3arinesa B.H., Kosanes M.H., Kosnos A.I'., Koctukosa 10.B., IlaBmox E.C., IlaBmox JI.B.,
Cansiackas T.B., Cuzosa C.B., [lytunosckas T.C. — Mocksa : Pycaiinc, 2020. — 98 c. — ISBN
978-5-4365-6608-5. — URL: https://book.ru/book/939369 (mata oOpamenwus: 04.03.2021). —
TekcT : 3MeKTPOHHBIN.

6. beictpos, C.A. Opranuzaiysi TOCTHHHYHOTO JieNia [ DJIeKTPOHHBIN pecypc]|: yueOHOe
nocobue / C.A. beictpos. - M.: DOPYM: UHOPA-M, 2019. - 432 c. - ObC «Znanium.com -
Pexxum noctyna: http://znanium.com/catalog/product/1034526

7. BoiitoB, A.I'. DxoHOMUYECKass TeOpHs [ DIEKTPOHHBINA pecypc]: yueOHUK st
OakanaBpoB / BoiitoB A.I". - Mocksa: JlamkoB u K, 2018. - 392 ¢. - ObC «Znanium.comy -
Pexxum nmoctyma: https://new.znanium.com/catalog/product/351691

8. I'epamienko, W.I'. HHHOBaMOHHBIE MPOOJIEMBI COBPEMEHHOTO OOpa30BAHMS.
KoHCTpyKTHBHBIE W JECTPYKTHUBHBIC cocTaBistomue : MoHorpadus / I'epamenko W.I'.,
I'epamenko H.B. — Mocksa : Pycaiinc, 2020. — 123 ¢. — ISBN 978-5-4365-5466-2. — URL.:
https://book.ru/book/938095 - Tekct : 31eKTPOHHBIA.

9. 'magunuu, B.A. Metongonorus ¢GOpMUPOBaHMS ¥ KOHLEMIIMUM HHHOBAIIMOHHBIX
MPOIIECCOB B 9KOHOMHUKE Typu3Ma: MoHorpadwus / 'magmmmn B.A. - Mocksa: Pycaiiuc, 2017. - 169
c. - URL: https://book.ru/book/922860

10. TI'pubGos, B.JI. DxoHoMuKa npeanpusaTHs cepBuca: yueoHoe rmocoodue / I'pudos B. /1.,
JleonoB A.JI. - Mocksa: KuoPyc, 2021. - 276 c. - URL: https://book.ru/book/938830

11. Hanunenko, H.H. KoHkypeHTOCTIOCOOHOCTh TIPEANPUATHI CHEPHI YCIYT: TEOPHs 1
MeTouKa oreHku: monorpadus / Janmnenko H.H., ApGatckas E.A. - Mocks: Pycaiinc, 2020. -
159 c.- URL.: https://book.ru/book/936051

12. Jxon, P. YripaBnenue rocrenpunMcTBoM. BBOIHBIHN Kypc [ DNEeKTpOHHBIHM pecypc]:
y4eOHMK i CTyaeHTOB By30B / Yokep P. Jlxon; mep. B. H. Eroposa. - Mocksa: FOHUTU-
JAHA,  2017. - 8719 c - OBC «IPRbooks» -  Pexxum  gocryma:
http://www.iprbookshop.ru/81605.html

13.  [Jusnosa, 3. B. OOmas mncuxosorus. JInyHocts u MoTuBauus. lIpakTukym :
yaeOHoe mocobue mist By3oB / 3. B. lusinoBa, T. M. IlleroneBa. — 2-¢ u3M., UCIp. U JOI. —
Mocksa : M3narensctBo FOpaiit, 2020. — 139 ¢. — (Bricmiee o6pa3oBanue). — ISBN 978-5-534-
11876-6. — Tekcr : anexktponnsiii // DBC FOpaiit [caiit]. — URL.: https://urait.ru/bcode/454069
(mata obpamenwus: 08.03.2021).

14. HusHona, 3. B. [Icuxosorust 1M4HOCTA. 3aKOHOMEPHOCTH U MEXAHU3MbI Pa3BUTHS
JUYHOCTH : ydeOHoe rmocobue /st By3oB / 3. B. [lusnoa, T. M. llleronesa. — 2-e u3a., UCIp. U
norn. — Mocksa : UznarensctBo IOpaiit, 2020. — 173 ¢. — (Bricmee obpazobanue). — ISBN
978-5-534-08187-9. — Tekcr : onekrponnbii // 3BC HOpaiit [caiit]. — URL:
https://urait.ru/bcode/454068 (mara obpamenus: 08.03.2021).

15. EBtuxos, O. B. Ynpaenenue nepcoHaaoM opraHu3anuu [ DJIEKTPOHHBIN pecypc]:
yae6Hoe nocodue / O.B. EBtuxos. - M.: UHOPA-M, 2019. - 297 c. - OBC «Znanium.com» - Pexum
nocryma: https://new.znanium.com/catalog/product/1009036

16.  XKypasnesa, I'.Il. OJxonomuueckas Teopusi. MakposkoHomuka - 1, 2
[DnexTponHbIii pecypc]: yueonuk / Kypasnesa I'.I1. - Mocksa: [lamkoB u K, 2016. - 920 c-
9BC «Znanium.comy - Pexxum noctyma: https://new.znanium.com/catalog/product/415007



https://new.znanium.com/catalog/product/327836
https://book.ru/book/922860
https://book.ru/book/938830
http://www.iprbookshop.ru/81605.html
https://new.znanium.com/catalog/product/1009036

17. 3uxuposa, II.C. BnusHue pecTpyKTypHu3aluu Ha TOBBIIICHHE 3((HEKTUBHOCTH
yIpaBiIeHUS MPEANPUATUSIMU CAaHATOPHO-KYPOPTHOTO KoMIuIekca: MoHorpadust / 3ukuposa LL.C.
- Mocksa: Pycaiinc, 2020. - 81 c. - URL: https://book.ru/book/939623

18. MHHOBamuu B MHAYCTPHH TypHU3Ma U TOCTEIPUUMCTBA: MOHOTpadus / 3BATHHIIEBA
O.IL., mox pen., Kysemuna E.E., mon pen., Jlebenes K. A., mon pen., Apudymnun M.B., baObymikrnna
C.B., bekerora O.H., YpymbaeBa P.H. - Mocksa: Pycaitnc, 2020. - 133 ¢ - URL:
https://book.ru/book/939761

19. Kazakos, C. II. lHHOBaIMoHHass MapKETHHTOBasl JAEATEIHHOCTh B cdepe yCiIyr
[DnexkTponHsIi pecypc]: yuebHoe nmocodue / Kazakos C.II. - Mocksa: PUOP, MTHDPA-M, 2016. -
398 c.- OBC «Znanium.comy - Pexxum goctyna: https://new.znanium.com/catalog/product/561271

20. KaypoBa, O.B. DuHAHCOBO-5KOHOMHYECKHH aHANU3 MPEANPUATUS TYPUCTCKOM
uHaycTpuu: yuebHoe nmocodue / Kayposa O.B., Manonerko A.H., [Toacesanosa E.H. - Mockaa:
KnoPyc, 2017. - 215 c. - URL: https://book.ru/book/919914

21. Kamamos, M. M. ®opmupoBanue nmpohecCuoHaTILHOTO TBOPUYECKOTO MBIIIJICHHUS :
yuebHoe nocobue /st By3oB / M. M. Kamanos, A. C. Kamanos. — 2-e u3z., nepepad. u gon. —
Mocksa : U3gatenbctBo FOpaiit, 2020. — 124 ¢. — (Bricmiee o6paszobanue). — ISBN 978-5-534-
13290-8. — Tekcr : anexkrponnsiii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/457407
(mara oopamenus: 08.03.2021).

22.  KJIMEeHTOOpHMEHTHPOBAHHOCTH: UCCIICIOBAHUS, CTPATETHUH, TEXHOJIOTHH:
moHorpadwus / JI.C. Jlateimora, M.B. JIuncun, O.K. Oitnep [u ap.]. — MockBa: UHOPA-M,
2020. — 241 c. — (Hayunas mbicib). OBC «Znanium.comy - Pexxum goctyma:
https://znanium.com/catalog/product/1058297

23. KonoBanoBa, E.E. Ctparerun u coBpeMEHHBIC TPEHABl PA3BUTHS MPEIMPHUITHIA
TYPHUCTCKOTO W TOCTHHUYHOTO Ou3Heca: coopHuk ctateii / Konosanosa E.E. - Mocksa: Pycaiinc,
2020. - 316 c. - URL: https://book.ru/book/939410

24. Kownosanosa, E.E. Ctparerndeckue n3MeHeHus B chepe Typru3ma U roCTeIPUUMCTBA:
MOVICK HOBOT'O BEKTOpa paszputus: coopauk Matepuainos / Konosanosa E.E. - Mocksa: Pycaiinc,
2021. - 650 c. - URL: https://book.ru/book/939409

25.  Kocunenko, H. C. HMHpopManMoOHHbIE CHCTEMBI M TEXHOJIOTMU B SKOHOMHUKE
[DnexTponHEIit pecypce]: yaeoHoe nmocodue / H. C. Kocunenko, U. I'. ®pusen. - Mocksa: [lamkos
u K, A Ilmu Dp Memma, 2017. - 304 c. - OBC «IPRbooks» - Pexum mocryma:
http://www.iprbookshop.ru/57134.html

26.  KouerkoB M.B. KoMMyHHKaTHBHO-OpUEHTUPOBAHHBIC TEXHOJIOTUHI
podeCCHOHAIBHOTO 00y4YeHus : yueOHoe mocodue it cTyaeHToB By30B / KouetkoB M.B.. —
Kpacnosipck : Cubupckuii rocy1apCTBeHHBIN TEXHOJIOTHUECKUI yHUBepcuTeT, 2014. — 161 ¢. —
ISBN 978-5-8173-0582-1. — TekcT : a1eKTpOoHHBIHN // DneKTpoHHO-0nOmoTeyHas cucrema [PR
BOOKS : [caiir]. — URL: http://www.iprbookshop.ru/29279.html (mata oOpameHnus:
08.03.2021).

27.  Maromenos, LIII. YnpasieHne kaueCTBOM MPOAYKIUH [ DIEKTPOHHBIN pecypc]:
yueOnuk / III.III. Maromenos, I'.E. becnanoBa. - M.: JlamkoB u K, 2018. - 336 c¢. - ObC
«Znanium.com» - Pexxum poctyma: http://znanium.com/catalog.php?bookinfo=415054

28. Mopo3oB, M.A. DKOHOMHKAa TYpUCTCKHX JeCTHHAIUi: MoHorpadus / Mopo3oB
M.A., Mopo3osa H.C. - Mockga: Pycaiinc, 2021. - 146 c. - URL: https://book.ru/book/939692

29. HaymoB, A. ®. MHHOBalMoHHas ACATENBHOCTb MNPEANPUATUS [DIEKTPOHHBIN
pecypce]: yuebnuk / A.®. HaymoB, A.A. 3axapoBa. - M.: UIHOPA-M, 2019. - 256 c. - ObC
«Znanium.comy - Pexxum poctyna: hitps://new.znanium.com/catalog/product/1013786

30.  Huxomnaesa, W.I1. DxoHoMu4ecKast Teopus [ DIEKTPOHHBIN pecypc]: yueOHUK /
Huxonaesa W.I1. - Mocksa: JlamkoB u K, 2017. - 328 c. - OBC «Znanium.comy - Pexxum
nocryna: https://new.znanium.com/catalog/product/936030

31. Huxonbckas, E.FO. OCHOBBI MEHEKMEHTA U YIIPABIICHUE ITEPCOHATIOM B HHIYCTPHH
rocrenpurMcTBa: yuyebnoe mocobue / Hukonbsckas E.}O., CemenoBa JI.B. - MockBa: Pycaiinc,
2020. - 224 c. -URL.: https://book.ru/book/936719



https://book.ru/book/939623
https://book.ru/book/939761
https://new.znanium.com/catalog/product/561271
https://book.ru/book/919914
https://book.ru/book/939410
https://book.ru/book/939409
http://www.iprbookshop.ru/57134.html
http://znanium.com/catalog.php?bookinfo=415054
https://book.ru/book/939692
https://new.znanium.com/catalog/product/1013786

32. Huxkonbckasi, E.FO. CoBpeMeHHBIE TEXHOJOTMH U OpraHU3allks TOCTHHHUYHON
nestenbHOCTH: yaeOHoe mocobue / Hukombckas E.FO., ITomoB JILA., Cemkuna H.C. - Mocksa:
Pycaitnc, 2020. - 288 c.- URL: https://book.ru/book/937008

33. Huxonbckas, E.FO. CoBpeMeHHbIE TEXHOJOTHHM € OpraHu3alis TOCTHUHUYHOMN
nesreapHocTH: yaeoHoe mocodue / Hukombckas E.O., ITomoB JILA., Cemkuna H.C. - Mocksa:
KuoPyc, 2021. - 319 c. - URL.: https://book.ru/book/940046

34. Huxkonbckas, E.}O. Cranmapruszamnusi 1 KOHTPOJb KaueCTBA TOCTUHUYHBIX YCIYT:
yueOnuk / Huxonbckas E.1O., [Toros JI.A., KoBansuyk A.Il. - Mocksa: KnoPyc, 2021. - 343 c. -
URL.: https://book.ru/book/936834

35. Huxonbckas, E.FO. TexHomormu TOCTHHHUYHOW JEATEIBHOCTH: MOHOTrpadus /
Hukonasckas E.}O. - Mocksa: Pycaiinc, 2019. - 310 ¢. - URL: https://book.ru/book/933636

36. Huxonbckas, E.IO. VYmpamieHue kaduecTBOM TOCTHHHMYHBIX YCIyr: Y4eOHUK /
Huxonbckas E.}O., Tuxuenko A.A., [TonoB JI.A. - Mocksa: Pycaiinc, 2021. - 197 c. - URL:
https://book.ru/book/936360

37.  Ilanmna, C. B. Camoornpenenenue 1 npodeccuoHaibHas OPUEHTAMS YUALIHXCS
y4eOHMK U pakTuKyM 1iis1 By30B / C. B. [lanuna, T. A. Makapenko. — 3-¢ u3j., mepepad. u 1om.
— Mockaa : U3znatenbctBo FOpaiit, 2020. — 312 ¢. — (Bricmiee o6pa3oBanue). — ISBN 978-5-

534-04267-2. — Texcr : onexkrponHeidi // ObC IOpaiit [caiit]. —  URL:
https://urait.ru/bcode/449903 (nara obpamenus: 08.03.2021).
38. [Tponuesa, O. K. KiiueHTOOpUEHTUPOBAHHBIE TEXHOJIOTUH B TOCTUHUYHOM

cepBuce: yueoHoe nocobue / O. K. I[IponueBa. — Omck: OMCKHii TOCYJapCTBEHHBII HHCTUTYT
cepBuca, OMCKHI1 TOCYy1TapCTBEHHBIA TEXHUYECKUN YHUBEpCcUTET, 2015. — 72 ¢. — OBC
«IPRbooks» - Pexxum nocryma: http://www.iprbookshop.ru/75021.htm

39. Paiinu, M. YnpaBieHue nepcoHaioM B TOCTEIPUUMCTBE [DIEKTPOHHBIA pecypc]:
y4eOHUK sl cTy/ieHTOB By30B / M. Paitnmu. - Mocksa: FOHUTU-JIAHA, 2017. - 191 c. - OBC
«IPRbooks» - Pesxum goctyma: http://www.iprbookshop.ru/71078.html

40. Pypenxo, A.M. Ilcuxonorus nenoBoro odmeHus: yaeoHoe nmocodue / Pynenko A.M.
- Mocksa: Pycaiinc, 2019. - 248 c. - URL.: https://book.ru/book/933804

41. Pynenko, JI.JI. TexHon0rum rocTUHUYHOM AESITENBHOCTU [ DNEKTPOHHBIN pecypc:
yaebHoe nocodue st 6akanaspos / JI.JI. Pynenko, H.I1. OBuapenko, A.b. Koconamnos. - M. -:
HamkoB u K, At [Tu Op Meamna, 2019. - 176 c. - 3b6C «IPRbooks» - Pexxum mocryna:
http://www.iprbookshop.ru/83150.html

42.  Caxuna, M.A. DxoHOMHYECKasi TEOpHS [ DIEKTPOHHBIN pecypc]: yueOHuk / MLA.
Caxwuna, I'.I". Yubpukos. - M.: DOPYM: UHDPA-M, 2019. - 608 c. - 9bC «Znanium.com» -
Pexum noctyna: http://znanium.com/catalog/product/987769

43. Cadponosa, T. H. IlHHOBaIMu B TOCTUHUYHOMN ACSATEIHHOCTH [ DJIEKTPOHHBIN
pecypce]: yue6Hoe nocobue / T. H. Cadponosa. - Kpacnosipck: Cubupckuii penepanbHblii
yauBepcuteT, 2018. - 156 . - OBC «IPRbooks» - Pexum gocryna:
http://www.iprbookshop.ru/84355.html

44, CadponoBa, T. H. VMHHOBamMu B TOCTUHUYHOM JEATEILHOCTH [DJIEKTPOHHBIN
pecypc]: yue6Hoe mocobue / T. H. CadponoBa. - KpacHosipck: Cubupckuii ¢enepanbHbIit
yauBepcurer, 2018. - 156 c¢. - OBC  «IPRbooks» - Pexum  pgocryma:

http://www.iprbookshop.ru/84355.html

45. CeBactpsinoBa, C.A. PerumoHaipHOE TIUIAHMPOBAaHWE pa3BUTUA Typu3Ma |
TOCTUHUYHOTO X03s1icTBa: yueOHoe mocobue / CeBacthsinoBa C.A. - Mocksa: KuoPyc, 2021. - 255
c. - URL: https://book.ru/book/938812

46. Crpurynoa, [[.Il. IIpaBoBbie OCHOBBI TOCTHHHYHOTO W TYPUCTCKOTO OM3Heca:
yaeObnoe mocobue / CrpurynoBa JI.II. - MockBa: KuoPyc, 2021. - 312 c¢. - URL:
https://book.ru/book/936578

47. Tapacenko, D.B. [IpakTnyeckne HHCTPYMEHTHI KOHKYPEHIIMH B JITIOKCOBOM CETMEHTE

pBIHKA TOCTHHUYHBIX ycnyr: MoHorpadus / Tapacernko D.B., Jlaiiko M.IO., Unpuna E.JIL. -
Mocksa: Pycaiinc, 2021. - 214 c. - URL: https://book.ru/book/940256



https://book.ru/book/937008
https://book.ru/book/940046
https://book.ru/book/936834
https://book.ru/book/933636
https://book.ru/book/936360
http://www.iprbookshop.ru/71078.html
https://book.ru/book/933804
http://www.iprbookshop.ru/84355.html
https://book.ru/book/936578
https://book.ru/book/940256

48. Teneruna, E.I'. Hayunsie uccnenoBanus: Buepa, CEToIHsA, 3aBTpa: COOPHUK cTaTei /
Teneruna E.I'. - Mocksa: Pycaiinc, 2021. - 203 c. - URL: https://book.ru/book/940277

49. TexHoMOTHs U OpraHu3aIs TOCTUHUYHBIX YCIYT [ DIeKTpOHHBIN pecypc]:
yueonuk / JI.H. Cemepkora u ap. - M.: UTHOPA-M, 2019. - 320 c. - ObC «Znanium.comy -
Pexxum nocty-na: http://znanium.com/catalog/product/1023718

50.  VYmpaBneHue KauecTBOM Ha TNPEANPUATHIX THUIIEBOH, mepepadaThIBarOIIeit
MPOMBINIIICHHOCTH, TOPTOBJIHM U OOIIECTBEHHOTO MUTAHMS [ DIEKTPOHHBIN pecypc|: yueOHHK / IO
pen. B.M. Ilo3nskoBckoro. - M: MH®PA-M, 2018 - 336 c. - ObC «Znanium.com» - Pexxum
nocryma: http://znanium.com/catalog/product/925846

51.  VYmpaBnenue mpoekTamu [DNEKTpOHHBIA pecypc]|: ydeOnwk / mox pen. H.M.
®uinmonosoi, H.B. Moprynosoii, H.B. Poauonosoii. - M.: TH®PA-M, 2019. - 349 c. - ObC
«Znanium.com» - PeskuM goctyma: http://znanium.com/catalog/product/997138

52. Y1kuH, B. b. IH(opmanoHHbIe CUCTEMbI U TEXHOJIOTUH B SKOHOMHKE [ DJIEKTPOHHBIN
pecypc]: yae6nuk s By3oB / B. b. YTkun, K. B. bannun. - Mocksa: KOHUTU-/IAHA, 2017. - 336
C. - OBC «IPRbooks» - Pesxxum nocryna: http://www.iprbookshop.ru/71196.html

53. denorora, E.JI. MadopmanimoHHbIe TEXHOJIOTHH M CUCTEMBI [DJIEKTPOHHBIN pecypc]:
yuebnoe mocobue / E.JI ®DemoroBa. - M.: ®OPYM: Undpa-M, 2013. - 352 c¢. - OBC
«Znanium.comy - Pexxum goctyma: http://znanium.com/catalog.php?bookinfo=374014

o4, ®omuues, A. H. Ctparernueckuii MEHEIKMEHT [ DIEKTPOHHBIN pecypc]: yueOHUK
1151 By30B / @omuueB A.H. - Mocksa: JlamkoB u K, 2018. - 468 c¢.: 9BC «Znanium.comy -
Pexxum noctyna: https://new.znanium.com/catalog/product/318610

55. Uynnosckwuii, A.J[. MeHEIKMEHT B Typu3Me M TOCTUHUYHOM XO35HUCTBE: YICOHHK /
Uynunosckuit A JI., XKykoBa M.A. - MockBa: KuoPyc, 2020. - 319 c¢. - URL:
https://book.ru/book/932088

56. YynuoBckwmii, A.JI. ®panuaiizuar - >ddexTuBHas ¢Gopma ymOpaBlIeHUS B
TOCTHHUYHOM M TYpUCTCKOM On3Hece: MoHorpadus / Uynnosckuii A.Jl., XKykoBa M.A. - MockBa:
KnoPyc, 2020. - 210 c. - URL: https://book.ru/book/933952

57. DxoHOMHKAa TOCTHHHYHOTO MPEINpHUsATUs: yueOHoe mocobue / JIazape A.H. mox pen.
u 1p. - Mocksa: KnoPyc, 2018. - 304 c. - URL: https://book.ru/book/926670

58. DKOHOMHYECKast TeOpHUs (MTOJTUTIKOHOMHS) [ DIIEKTPOHHBIN pecypc]: ydeOHUK /
nox obmr. pex. I'.I1. XKypasneoii. - MockBa: UTHOPA-M, 2017. - 864 c. - OBC «Znanium.comy»
- Pexxum nocryna:

59.  DkoHomuyeckas Teopus [ DIEKTPOHHBIN pecypc]: yuebnuk / mox pea. N.K.
Jlapuonoga. - M.: JlamkoB u K, 2018. - 408 c. - ObC «Znanium.com» - Pexum gocryna:
http://znanium.com/catalog/product/351685



http://znanium.com/catalog/product/925846
http://www.iprbookshop.ru/71196.html
http://znanium.com/catalog.php?bookinfo=374014
https://book.ru/book/926670

IMPHUJIO)KEHHUE 1

IIporpaMmma rocyapcTBeHHOr0 3K3aMeHa 0 HANPABJIEHHUIO MOATO0TOBKH

43.04.03 I'ocTuHUYHOE 1€J10, MPOPUIb «['0OCTUHUYHAS 1eATEIbHOCTH

IMosicuuTenbHAA 3aIHCKA

l'ocynapcTBeHHBIN 3K3aMeH SIBISIETCS OJHUM U3 3aKJIIOUUTENbHBIX ITAroB MOJATOTOBKU
CTYJEHTOB U IPOBOAMTCS COTIACHO TpaduKy yudeOHOTo mpolecca.

llenpto rocynapcTBEHHOTO 5K3aMeHa SBIISETCS YCTAaHOBJIEHHUE YPOBHS MOATOTOBKH
BBIMTYCKHUKA BBICIIETO Y4YEOHOTO 3aBEJCHUS K BBIMOJHEHHUIO MPOPECCHOHANBHBIX 3a7ad U
COOTBETCTBUSI ~ €r0  MOATOTOBKM  TpeOoBaHUSM  (enepaqbHOr0  TOCYIapCTBEHHOIO
00pa30BaTeNbHOTO CTaHAApTa BBHICHIETO OOpa30BaHHS — Marucrparypa IO HalpaBICHUIO
noarotoBku 43.04.03 I"'octuHNYHOE A€EIIO.

3ajaun rocyJapCTBEHHOTO YK3aMeHa:

- OIICHKa KayecTBa YCBOEHHUS CTYACHTOM Marepuana, MpeayCMOTPEHHOTO OCHOBHOM
npodeccruoHaIbHON 00pa30BaTeIbHOM MPOrPaMMON;

- IPOBEPKA YPOBHS U KadecTBa Mpo(eccrnoHalbHOM MOArOTOBKHU CTY/AEHTOB;

- ompeJeNieHre ypoBHS CHOPMUPOBAHHOCTH KOMITETEHITUH.

Ha sk3amen BbIHOCSITCS BOPOCHI MO AUCHUTIIMHAM: «COBpeMEHHbIE KOMMYHUKAIIMOHHBIE
TEXHOJIOTUH MEXKKYIbTYPHOTO B3aUMOJCUCTBUS B Chepe rOCTENPHUUMCTBAY, «CaMoopraHu3aius
U TEXHOJOTMH  Mpo(ecCHOHATBHO-TUYHOCTHOTO  pocTay, «OpraHuzanus MPOEKTHON
NESTENIbHOCTH B c(epe TOCTeNpUUMCTBa», «DOPMUPOBAHUE CTPATETUYECKUX MAapPKETHHTOBBIX
nporpaMM pasBUTHs chepbl TOCTEIPUUMCTBA U OOIIECTBEHHOTO MUTaHUSM», «DPOpMUPOBaHUE
MPOU3BOJCTBEHHOW KOHIICIIMM ¥ BHEJIPCHHE TEXHOJOTMYECKUX WHHOBAIM B cdepy
rOCTENPUMMCTBA U OOILIECTBEHHOrOo MNUTaHUs», «Pa3Butue WHGOPMAIMOHHBIX CHCTEM B
TOCTENIPHUMMCTBE U TypusMe», «IKOHOMHKA OpraHu3zanuid cgepbl TOCTENPUHMCTBA U
OOIIECTBEHHOI'O MTUTAHUSI: CTPATErHUECKUM ypOBEHbY, «CTpaTernyeckoe U NporpaMMHO-1EIeBOe
ympaBieHHe B cdepe TOCTENPUUMCTBA W OOIIECTBEHHOTO MUTaHUs», «OnTuMusanusi Ou3Hec-
MIPOLIECCOB MPEANPUATUN cepbl TOCTeNpUUMCTBa», «CucremMa yrpaBiIeHHs KaueCTBOM YCIyT
OpraHm3anii cdepbl TOCTEIPUUMCTBA U OONIECTBEHHOTO THUTaHWs», «OpraHu3amus
o0pa3oBaTeNbHON  JIEATENbHOCTH M  METOAMKA TMpenojaBaHus JUCHMIUIMH B  cdepe
TOCTEIPUMMCTBA U OOIIECTBEHHOTO NHUTaHWs», «VHHOBAIlMOHHBIE TEXHOJIOTUU B cdepe
rOCTENPUUMCTBA U OOLIECTBEHHOr0 NHUTaHMs», «beHUMapKeTHHI B  HMHIYCTPUHU
TOCTENIPUUMCTBA», «YTpaBlieHHe TmporeccaMu peGOpMHUPOBAHUS U PECTPYKTYpU3AIHH
NEeSATENIbBHOCTH B cdepe TOCTENPUUMCTBaA», «YIIpaBlIeHHWE IMEPCOHAJIOM OpraHuzanuili chepsl
TOCTENIPUMMCTBA ¥ OOIIECTBEHHOTO MUTaHUs», «KIMEHTOOPHEHTUPOBAHHBIC TEXHOJOTHUU B
TOCTUHUYHOM cepBuce», «llcuxonorus AenoBbIX KOMMYHUKaUUNA U 3()(HEKTUBHOCTD MPOAAK»,
«OpraHu3aiMoHHbIE CTPYKTYpPbl MPEANPUATHUA HHAYCTPUM TOCTEIPUUMCTBa», «YIpaBieHUE
mpoleccaMu  JesTEbHOCTH B cepe TroCTeNpUUMCTBa», <«AHTHUKPU3HCHOE YIIPaBIIEHUE
TOCTUHUYHOTO TIPEIPHUSITUS, «Y TIPAaBIEHUE T0XO0JaMH B TOCTUHUYHOM OM3HECE).

[lepeuenb BOMPOCOB HACTOSIBIIEW MPOTPaMMbl MOJTHOCTBIO COOTBETCTBYIOT OCHOBHOM
npodeccHoHanbHOM  00pa30oBaTeNbHON MpOorpaMMe BBICIIETO OOpa3OBaHUS HANPABICHUS
noaroToBku MaructpoB 43.04.03 [N'octuaruHOE ne0, Mpoduisb «I OCTHHUYHAS IS TSIBHOCTDY.

Coaep:xkaHue NporpaMMbl rocy1apcTBEHHOI0 IK3aMeHa
1. KoMMyHuKaTHBHBIE CTPATErMN U TAKTUKH B cdepe rocTenpuuMcTBA.

Cmpamezuu u maxmuxu 3¢ekmuerol KOMMYHUKAYUU U PA3PEULEHUS MENCKYIbIMYPHBIX
KOHMAUKMO8.



2. bapbepbl MEKKYIbTYPHOH KOMMYHUKAIMH.
Kynomypuvie bapvepvl. Konyenyus xynemyprozo woka. Dopmuposanue KyibmypHOU
KOMnemeHyuu Kax ycaosue 3QhexmuHol MexHCKy1bmypHOU KOMMYHUKAYUU.

3. Camoo0Opa3oBaHHe KaK CHCTeMa YMCTBEHHOI0 M MHPOBO33PEHYECKOI0
CaMOBOCIIMTAHUS.

Cywynocms, nouwsamue U poib  CAMOBOCNUMAHUA 6  CMAHOGIEHUU  JIUYHOCHIU.
Camoobpaszosanue kax 6axicHas yacme camosocnumanus. Ilouck, obpabomka u npuceoenue
3HAHUL KAK Memoo camoobpazosanus. Bzaumocensb 1uuHocmmozo u npogeccuonanrbHo2o pocma
¢ npoyeccamu  camoobpazosanus.  DPyukyuu  camoobpazosanus:  KOMHEHCAMOPHAs,
adanmupylowas;,  pazeueaiowas. Hcmounuku — camoobpazosanusi:  HAykd, — UCKYCCMEO,
aumepamypa, CMU, Unmepuem u op.

4. llenenosiaranme aesiTeJbHOCTH MHAMBUAYYMA. TpeOoBaHUA K NMOCTAHOBKeE Liejel
nesaTeabHOCTH. TexHOJI0THH.

Cywynocmo, nouamue yeau. Bszaumocessv yeneu u momusayuu UHOUBUOYYMA.
Lenenonacanue Kax ghaxmop NCUXON02UHECKOU 20MOBHOCMU K OesamenvHocmu. Tpebosanus K
NOCMAHOBKe yenell. KOHKPeMmHOCMb, NO3UMUBHASL (DOPMYIUPOBKA, COOMBEMCMBUE YEHHOCAM U
yoescoenusm;, OnpederéHHOCmb CPOKO8 OOCMUNCEHUS, PearucmudHoCmyb, UHOUBUOYAIUZAYUSL
omeemcmeeHHOCmU 3a 0ocmudicenue, eepa 8 docmudcumocmos. SMART-mexunonozuss nocmanoexu
yernetl.

5. IlonsitTne M cTpyKTypa Xxapaktepa. ®opMupoBaHue Xapakrepa. AKIEHTyauuu

Xapakrepa.
CywHocmo, nousmue, onpedenenue xapakmepa. Yepmul auunHocmu, Gvlpasxcaioujue
xXapakmep — uenoseka:  onpeoenswue  NOCMYNKU  4el08eKd  (PAYUOHATbHOCHL -

UppayuoHatbHOCMy U 0p.); HANpasieHHvle Ha Oocmudicenue yeneu (yeaeycmpemiéHHOCmy -
pacghoxycuposannocms u 0p.); UHCMPYMEHMANbHble Yepmbl (IKCMpasepcus - UHMpAagecpus,
COEPAUCAHHOCIL - UMNYIbCUBHOCHb U Op). Dmanvl Gopmuposanus xapaxmepa. O0emcmeo -
IOHOWecmeo - 3penocmv.  Tunel  akyemmyayuu uepm  xapakmepa no Jleoneapoy:
0eMOHCMPAMUBHDLU, NEOAHMUYHBLU, 3ACMPesaowull, 8030YOUMbLIL, IKCMPABEPMUPOBAHHBIIL
UHMPOBEPMUPOBAHHBIIL.

5.Camoonpenesenue, npogeccHOHAIbHbIH W JHMYHOCTHBIA poct. Bpidop u
croco0Obl onpeaeaeHnss HHANBUIAYAJIBHOI 00pa3oBaTeIbHOM TPAEKTOPHUH.

Cywynocmo, nonamue camoonpedeieHus audHocmu. Tpaekmopuu npogheccuoHaibHo20
pocma 8 cgepe ecocmenpuumcmea Poccuu u 3a pybexcom. Ilonamue uHOUBUOYATLHOU
obpazosamenvholi mpaexmopuu. ILnocel u Mumycsl 6vl00pa JIUYHOCIBIO UHOUBUOYATLHOU
06pa3o6amenvHol MpaeKmopuu.

6. CymHOCTb MW  0CO0EHHOCTH TIPOEKTHOH JeATeJbLHOCTH B  cepe
rocTenpuuMcTBa
CywHocmy 1 0cobenHOCMU NPOEKMHOU OesAmenbHOCU 6 chepe 20CmenpuumMcmad.
Ilpoexm. Ilpoexmnasn Ooesmenvrocms. OcHosHvle npusnaxku npoekma. Cneyughuxa npoexmuotul
oesamenvbHoCmuy,  10KATbHble  HOPMAMUGHble  AKMbl,  pelaMeHmupyrowue  npoeKmmyo
oesmenbHOCHb.

8. Conepxxanme u 3Tanbl MPOEKTHOM JAeSITEJIbHOCTH B cpepe rocTenpuuMcTBa.

Jlocuxka opeanusayuu u yuacmuuxu npoekmuou OeameavHocmu. (OcHo8Hble >Manvl
NPOEKMHOU 0esimeIbHOCMU 8 chepe 2oCmenpuumcmed. Ananus npobiemvl, NOCMAanosKa yenell,
8b100p cpedcme, NOUCK U 0Opabomka uHpopmayuu, oyeHKa noay4eHHvIX pe3yrbmamos. Komanoa
npoexma. Kanenoapnuiii nnan npoexma. Oyenxka npoekma.



9. IlpeacraBjieHne Ppe3yJbTATOB MNPOEKTHOH AeAATEJbHOCTH U OCOOEHHOCTH
0(popMJICHUS NIPOEKTA B C(hepe rocTenpuuMCcTBa

Cmpykmypa u codepacanue npoexkma. Odwue mpebo8aHus K NPpoeKmy: aKmyaibHOCMb,
yeneeas HANpaIeHHOCMb, AHATUMUYECKAs. 00pabOMKA IMNUPULECKUX OAHHBIX NO NPOEKMHOU
memamuke, KOHKpemHbvle 6b1600bl. IIpo0ykm npoexkma: NUCbMEHHbIN Oomuem, Npe3eHmMayus.
Cooeporcanue nucomennozo omuema. Ilpoepamma pazoenvt npozpammel npoekma. Iloocomoska
npezenmayuu u 3auuma npoexma. Kpumepuu oyenusanusi npoekmuou 0esmeabHOCmu.

10. Metoabl M HMHCTPYMEHTHI TPOBeIEHUS] MCCIEAOBAHUIT B XoJe MNPOEKTHOMH
JesITeJIbHOCTH B cepe rocTenpuuMcTBa

Dopmuposanue smnupuneckoi bazvl npoexkma. llepsuunvie, smopuunvie, mpemuyHvle
UCTMOYHUKYU, cmamucmuieckue OaHuvle. TpaouyuonHuvle Memoovl UCCIeO08aHUs, U3YYeHUe
NPAKmMu4eckou cumyayuu, HnonepeunslilL AaHaIu3, HNOUCKOBOe UCCIe008aHuUe, NPUYUHHO-
cedcmeennoe ucciedosanue. Boloopounviti Memoo 8 npoekmuom ucciedosanuu. I enepanvras
cogokynnocms.  Penpezenmamuenocme  evioopku.  Coop  nepsuunoi  uHgopmayuu:
ankemuposarnue. Pazpabomka sonpocos. Hzmepenue kavecmgennvix oanHuix. [llkansi. Memooul
AHanU3a IMAUPUYECKOU UHGOpMayu.

11. TexHoJiornu NPoABUKEHUSI TOCTUHUYHBIX ycayr. [lokazaresin 1 MeTOAbI OLIEHKH
3()PeKTUBHOCTHU NPOJABUKEHUS TOCTHHHYHBIX YCJIYT

Buowr npoosusicenus ecocmunuunvix yceaye: Pexnama, PR. direct mail, npoodadicu,
Unmepnem-npoosusicenue. Oyenka s3¢hpexmuenocmu. 0015 polHKA, 00beM npooaic, npudvLib Om
npooasic, peHmaderbHOCMb NPOOAd’C, OUHAMUKA PA3BUMUSL AKMUBHOU KIUEHMCKOU Oa3bl.

12. UHcTpyMeHTHI aHAJIM3a BHEIIHEeH M BHYTPeHHel cpelbl M MX NPUMeHEHHE B
cepe rocrenpuuMcTBa M 001IECTBEHHOT0 MUTAHUS

Ananuz cmpykmypbul polHKA, OpueHmayus Ha nompeoumernetl u NO3UYUOHUPOBAHUE upMbl
8 yenouxke co3oanusi yeunocmu. Mapxemuneosviti ayoum. Mapkemune u opmuposanue
YCMOUYUBbIX ~ KOHKYPeHmHbIX — npeumywecms.  Cmpameeuueckue  yenu.  Ilocmpoenue
cOANaHCUpoBaHHOll cucmemsbl nokasameinel 01a mapkemunea komnanuu. Ilpogedenue unmeprem
uccnedosanuil: cneyuguxa u npasuia nposedenus. Coop obpamuou ceazu u paboma c
pexnamayuamu. Hanaxcusanue pabomsi ¢ nompedoumenamu ounaiin. Bozmooscnocmu u yepo3svl
social media marketing. Ocnosnvie npasura SMM npumenumenvHo K KOMRAHUAM UHOYCIPUU
eocmenpuumcmea. OH-1atiH npooadxcu U NOCPEeOHUKU.

13. MapkeTuHroBble cTparerud B c¢epe rocrenpuuMcTBa M O00LIECTBEHHOIO
NUTAHUS.

Ilpoyecc paszpabomku MapKemuHeo8blX cmpameuii U NpoSPamm paszeumus cgepol
eocmenpuumcmea, u 0bujecmeenno2o numanus. Buovl cmpamezuti u cmpame2uieckux npocpamm
pazeumus. Cmpamezuueckue npogansl. Ponb mapkemun2o6bix ucciedosanuii 8 cmpamecuieckom
auanuse.

14. Ilenoo0Opa3oBanue B cdepe rocTenpuMMCcTBA U 001IECTBEHHOT0 MUTAHUS.

Mooenu yenoobpasosanus. Cneyugura yenoobpazosanus 6 cgepe 2ocmenpuumcmed u
obuecmeenno2o numanus. lLlena 6 Komnlekce MapkemuHea npeonpusmuil  cgepul
eocmenpuumcmea u obujecmeennozo numanus. OcobeHHocmu yeHoobpazosanus 6 cghepe
eocmenpuumcmsea u obujecmeenno2o numanus Ilocmanoeéxka yeneii u 6vlOOp Memooos
yenoobpazosanus. OnpedeneHue U pearusayus YeHOBOU cmpameuu NpPeonpusmuil cgepvi
20CMenpuuMcmea u ooujecmeeHHo20 NUMmaHus



15. MapkeTHHIroBble KOMMYHUKAIMH B cepe rocTenpuuMCcTBa U 00LIECTBEHHOIO
MUTAHUS.

Kommynukayuonnvie cmpamezuu. Hcnonv3oeanue uHCMpPYMEHMO8 MAPKEMUH208bIX
KOMMYHUKayuil 6 cghepe eocmenpuumcmea u obujecmeenHo2o numanus. Mnmeepuposarntvie
MApKemuHe08ble KOMMYHUKAYUU: MOOeIU U NPUHYUNbI UHmezpayuu. Bnympennuii mapkemune.
Iloooepoicanue opuenmayuu Ha nompebumens. Ynpaenenue penymayueti npeonpusmuii 8 cgpepe
20CmenpuuMcmea u 00U ecmeeHHo20 NUMAaHU.

16. OcHOBHBIEC MOHATHSA U OMNpe/eeHNs] HHHOBALMOHHBIX TEXHOJIOTUH B CHCTeMe
OPraHu3aliy FOCTUHUYHBIX YCJIYT.

Ilonamue unoycmpuu eocmenpuumcmea no Ysocmepy. Hunosayuonnvle npusHaxu
2oCmMuHUYHbLIX Yenell. HHHoBayuonHvle 00BeKkmuvl cpedcme pazmeweHus. HuHosayuoHubie
cucmemvl 8 oOnpeoeleHuu Kame2opuunocmu 2ocmunuy. HMuHOBaAYUOHHBIE CcMAHOAPMb
kraccugpuxkayuti  2ocmunuy. HMuHosayuonuvie 2ocmuHuyHvle CayxHcowl. IIpouzeoocmeo u
peanuzayus UHHOBAYUOHHBIX 20CMUHUYHBIX YCaye. MHHOBAYUOHHBIU ONEPpayuoOHHbIL Npoyecc
obcnyocusanus. Mnnosayuonusie pyukyuu cuyxcovl npuema u pazmewenus. Cucmema «m2my 6
2OCMUHUYHOM CeKmope, cO30anue «YMHbIX ycaye». HMHHo6ayuoHHble nooxoovl K pabome c
kauenmamu. E-pazmewenue 6 cucmeme E-nymewecmaue.

17. IlousitTue HoBOBBeneHue, Nu¢p@y3uss HHHOBAIMA B TOCTUHHYHOM M NMUILEBOM
CEeKTOpe yCIyroBOM HHAYCTPHH.

Cneyughuuecxkoe cooepacanue unnosayuu H. Illymnemepa: ucnonv3osanue HoOBOl
MEXHUKU, HOBbIX MEXHOI02UYECKUX NPOYECCOo8, HOB020 PLIHOYHO20 0becnedenls NPoUu3800Cmad,
BHeOpeHUe NPOOYKYUU C HOBbIMU CBOUCMBAMU, UCHOIb30BAHUE HOBO2O CblPbs, U3MEHeHUe
opearuzayuy npou3B00CmMad U e20 MamepudalbHO-mexHu4ecko2o obecneuenus, noseieHue Hogblx
puinkog covima. Ceolicmea UHHOBAYUU: HAYYHO-MEXHUYECKAs HOBU3HA, NPOU3BOOCMBEHHAS
NPUMEHUMOCTb, KOMMEPUECKds. peanu3yemMocms (803MONCHOCMb npodamy). Lluxkiuueckuil
xapaxmep UHHOBAYUOHHO20 Npoyecca

18. OcobGennocTn m kjaaccupukanusi MHHOBAUMHA B cdepe rocrenpuuMCTBa H
00111eCTBEHHOT 0 MU TAHUS

Hnnosayuonnas oOesmenvHocms Kak o00vbekm YNpaeieHus 6 20CMUHUYHOM Ou3Hece.
Vnpaenenue cozoanuem u eneopenuem Ho8066edeHUll 6 UHOYCMPUU 2oCmenpuumcmed. Buobi
uHHOBAYUU U UX Kiaccuguxayuonuvie npusnarku. Knaccugurayua unnosayuil u ux cneyuguxa 6
eocmuHu4Hom ousnece. OpeanuzayuonHsvle CMpYKMypol UHHOBAYUOHHO20 MEHEONCMEHMA.

19. ®opmbl pUHAHCHPOBAHHUS HHHOBALIMOHHBIX NMPOEKTOB.

Ilonamue umHOBAYUOHHO20 NpOeKmMA, 6UObl UHHOBAUYUOHHLIX NPOeKmos. Dakmopul,
cHudcarowue IPhexmusHocmyb UHHOBAYUOHHBIX NPOEKMOo8. 3HayeHue QUHAHCUPOBAHUS 6
VApaenenuyu UHHOBAYUOHHbIMU npoekmamu. Dopmvl u 6udbl QUHAHCUPOBAHUS NPOEKMOB:
eocyoapcmeentoe QuHancuposanue (Npamoe U KOC8EHHOe), DbIHOUHOe (OUHAHCUPOBAHUE
UHHOBAYUOHHLIX ~ NPOEKMO8 — COOCMBEHHble  CPeoCcmea  Op2aHu3ayuu, aKyuoHepHoe
@unancuposanue, OAHKOBCKOe Kpeoumosauue, Unomexd, JU3uHe, 8eH4yypHoe QUHAHCUPOBaHUe
Kak ocobasn gpopma uneecmuyuii 8 UHHOBAYUOHHbIE NPOEKMbI.

20. UHTepHET-TeXHOJIOTHH B AeSITeJIbHOCTH NMPeANPUATHA TOCTHHUYHOI0 OM3Heca

Ocnoguvl cozoanuss Web-ookymenmos. Budwet catimos. Ochogbl nocmpoenusi caimosg ¢
UCNONIL30BAHUEM COBPEMEHHBIX NPOSPAMMHbBIX cpedcms. DleKkmpoHHas Kommepyus 6 Internet.
Cxembl 21eKmpoHHOU  KoMmepyuu: OusHec-ousnec (B2B) u o6usnec-nompeoumens (B2C).
Cucmembl snekmponnblx naamedicel. Temamuueckuu nouck 6 cemu Internet. Mapkemuneoguwiii
nomenyuan Uumepuem. I paghuueckue cucmemot. Iloocomoska pexnamuvix mamepuaios. WEB-
npedcmasumenvcmea. Pazpabomka WEB-caiima npednpusmus 20CMUHUYHO20 OU3Heca



21. DTanbl 4 NePCNeKTUBbI PA3BUTHA UH(OPMANUOHHBIX TEXHOJOTHI B MHAYCTPHHU
rocTenpuuMCcTBA.

Mecmo ungopmayuonuvix mexnonocuti 8 cmpyKkmype uHOYCmpuu 20CMenpuumMcmed u
mypusma. Onpedenerue UHGOPMAYUOHHOU cucmemsbl U UHGOPMayUoHHOU mexnonocuu. Ponv
UHGDOPMAYUOHHBIX  mMeXHONo2Uull 6 pazsumuu dKoHoMuku u obuecmsea. CospemenHvle
uHgopmayuonHvle MexHOI02UU U OCHOBHbIe MeHOeHyuu ux pazeumusa. Cmpykmypa u cocmae
ungopmayuonnoti cucmemvl. Knaccugurxayus ungopmayuonnvix cucmem. Ocobennocmu
UHGOPMAYUOHHBIX — CUCTEM — ABMOMAMU3AYUU — NPEONpUAMUL  20CMUHUYHO20  Ou3Hecd.
Dopmuposanue eOUHO20 UHPOPMAYUOHHO2O0 NPOCMPAHCMBA HA NPEONPUSMUAX 20CMUHUYHO20
ousneca. HMngopmayuonnvlie mexnonrocuu Kaxk pakmop co30anusi KOHKYPEeHMHO20 Npeumyujecmea
NPeOnpUsmMuULL mypusma u pasmeujeHus.

22. I'noGanbHbIe cUCTEMbl OPOHUPOBAHMSA U pe3epBUpoBaHus. cropusi pa3BuTus,
Croco0bI MOAKIKYEHNSI, 0COOeHHOCTH NPUMEHEHUSI.

IIpeonocwinku co30anus u ucmopus pazeumusi KOMIbIOMEPHLIX CUCTNEM OPOHUPOBAHUS U
pe3epeuposansl.

Bosmooicnocmu u npeumywecmea ucnonv308aHus 2100anbHuIX cucmem OPOHUPOBAHUSL U
pe3epsuposanus nepeo OpyeuMu KAaHaiamu cobima npooyKyuu 8 cgepe 2ocmenpuumcmed.
Cnocobvl nooxmoueHus: npeonpuamuil 20CMenpuUUMCcmed K 2100a1bHbIM KOMNbIOMEPHbIM Cemsm
Oponuposanus u pe3epsuposanuis mecm.

Omeuecmeennvle u 3apybdedxcHvle cucmemvl Oponupoganus. Cucmemvl OpOHUPOBAHUS
Amadeus, Galileo, Worldspan, Sabre. Dnexmponnvie xamanocu:Hotel Guide, Flight Guide,
Cruise Ferry Guide, HRS, Business Travel Planner, Air Travel Planner.

23. CoBpeMeHHble MOOWIbHBIE MIaTGOpMbl. MOOWJIbHBIE NPUJIOKEHUS JJIs
TypU3Ma: OCHOBHbIE 0COOCHHOCTH, NPAKTHKH HCIOJIb30BAHUS

Ponv 6nedpenus mynomumeoutino2o u unmepakmueHo20 KOHMEHmMA OJisl NOGbIULEHUS]
MYpPUCMCcKOU npugniekamenrvHocmu meppumopuu. Daxmopsl pazeumusi poccuickoeo pulHKA
paspabomku  MoOUNbHLIX  npunoxcenul.  Knaccuguxayus — MOOUNbHLIX — NPUTLOJHCEHUI.
Xapakmepucmuka 0CHO8HBIX MOOULLHBIX NPUTLOHCEHUT 8 20CMENPUUMCMEE U YPUME.

24. Metoabl TNPOABM:KEHHMS] TYPUCTHYECKHX Ycayr B WMHTepHeT: OCHOBHBbIE
0CO0E€HHOCTH, MpeuMyllecTBa, 3G PeKTUHBHOCTD.

Dopmbl  UCNOIB308aHUSL  20DANBHOU ~ Cemu 68  MYPUCIICKUX — OP2AHUBAYUSIX.
Xapakmepucmuxka Memooo8  NPOOSUNCEHUS MYPUCTIUYECK020 Nnpodykma 6 Humepnem.
Ilpeumywecmea memooos npoosudicenuss mypucmuieckozo npooykma ¢ Mnmepnem. Pazeumue
COYUATILHBIX cemell.

25. IIporuo3upoBanue U OI0IKeTHPOBAHNE HA TOCTUHUYHBIX NPeANPUATHAX.

Ilpocnoszuposanue xax cmpamecuueckuni  uncmpymenm. Tounocmb — npocHO308,
UHCMPYMEHMbl MOYHO20 6UdeHuss cmpykmypel cnpoca. Kanendape cnpoca 2ocmunuybi.
BHedpenue cucmembl oepanuyenus OIumenbHoCmu npoxcueanus. Llennocms ceemenmuposanus
npu  npocHosupoganuu. Paspabomxa cmamucmuyeckux noxazameneii 011 NOGbIUEHUS
appexmusnocmu  npocrozuposanus. Ilpoepammmoe obecneuenue paspabdomrKu npocHO308
eocmunuyHoz2o npeonpusmus. brodoxcemuposanue. Cmpamezuueckoe 6100cemuposanue; no
OHAM, NO Ce2MEeHMAaM.

26. IIpnObLIb M 0e3y0BITOYHOCTD NPEANPHATHSI HHAYCTPHH IOCTENPHUMCTBA
Ipubwvinw npeonpusmus u memoosl eé€ pacuéma. bezyovimounocms pabomul npednpusmus
Ul u OIl. Touka bOe3ybbimouHocmu: NOHAMUe, MeMOOUKa pacuéma, npumenenue. Pviuacu



(nesepedic) — onepayuoHHbL NPOU3BOOCHEEHHbIU, (PUHAHCOBIL U CONpsdiCeHHbIl. Mexanuzm
Gopmuposarnus Han0200010CeHUsL U pacnpedenenus NPUOLLIU.

27. CoBpeMeHHble KOHUENIUM CTPATErH4eCKOr0o M MPOrpamMMHO-1€JIEBOI0
yIpaBJieHHs.

IIpoucxooicoenue nonamuii «npoekmy u «ynpaeierue npoekmomy». IIlpoexkm kax ob6vexm
cmpame2uiecko2o U NPoSpaAmMMHO-Yene8020 ynpaesieHus. Mooenb HusHenH020 YuKia npoekmad.
Buewmnee u enympenne oxpyoicenue npoexkma. OcHoHble Y4aACMHUKY NPOEKMA U UX GIUAHUE HA
peanuzayuto npoexma. OcCHO8Hble mMunvl pabomsvl NO YnpaeieHuro npoekmom. Texunuxa
cmpame2u4ecko20 U NPOSPAMMHO-1YeN1e8020 YNPABIIeHUs. NPOEKMOM.

Omauuue npoeKmHo20 CMpameuiecKkozo U NpoSPAMMHO-YENe8020 YNPAGIEHUs Om
MPAOUYUOHHO20 — CIMPAMESULecKo20 U  NPOSPAMMHO-Yeneso20 ynpasienus. Ynpaenenue
NPOEKMOM — peanu3ayus CUCMEMHO20 N00X00d, UCKYCCMBO Oocmudicenus yeneil. 3apocoenue
NPOEKMHO20 CIMPAME2ULecKo20 U NPOSPAMMHO-YENe8020 YNPABIEHUS.

28. Pazpaborka crparermum mnpeanpusituss B cdepe TrocrenpuuMCTBa U
00111eCTBEHHOT0 MU TAHUS

IIpoyecc paszpabomku cmpamezuu. Imanvl pazpabomku cmpamezuu. Ocnoguvie obnacmu
svipabomku cmpameeuu. Cmpamezuueckue 30Hbl X03:UCMEosanus. Bvlbop cmpamecuueckux
anvmepramug. CogpemeHnble MeHOCHYUY pa38umus meopuy Cmpame2uiecKko2o u npocpammHo-
Yeneso2o ynpaesieHusi NPOeKmoM.

29. OCHOBBI MPOEKT — MEHEIKMEHTA

Ilpoexm, e20 ocHo8Hble Yuacmuuky, @yHKyuu ynpaeienus npoexkmom. Qbracmu
appekmusrnoco  NpUNOdHCEHUs  NPOEKMHO20 — MeHedxcmenma. Hecmopusi  803HUKHOBEHUS.
npoekmnoeo nooxooa. Ilpoexm kax obwvexm ynpagnenusi. CospemeHnoe NOHUMAHUE MemO0008
VAPAaGLeHUs. NPOEKMAamu.

30. Ilpouecchl HHNIMAIN3ANMH NPOEKTA

Onpeoenenue nousmus «unuyuayus npoekmay. OCHO8Hble cocmasisiowue 2epynnol
npoyeccos  unuyuayuu.  Cnocobwl  onucanus  npooykma  npoexma.  Cocmasnenue
cmpamezuuecko2o niana npoekma. Paspabomxa xpumepues ewvibopa npoexkma. OcHOGHble
Memoobl evibopa npoexkma. Cnocobdwvl coopa ungopmayuu o npoexkme. Buowvl gopmanvhvix
Pe3YIbMamos npoyecca UHUYUAyUY npoekmad. «/JonyujeHusLy u « 02panudeHusy 6 npoeKme.

31. XapakTepucTHKa OCHOBHBIX BU/I0B OM3HEC-TIPOIECCOB.

IIpoepammmvie npodykmsi ynpaenenus npeonpuamuem. Cucmema mepmMuHo8 npoyeccHo2o
nooxooa. Ilpoyeccvt noopasdenenuti  (6Hympughynkyuonaivvle npoyeccot). CKke03HbIE
(medrchynkyuonanvhvle) npoyeccol. /lekomnosuyus npoyeccos. Ilpoyeccuas u ¢ynkyuonanioHasn
cucmemvl ynpasnenusi. Cemv npoyeccos opeanusayuu. OcobenHocmu 8vbloeneHus NPoYeccos 8
opeanuzayuu u 06veOuHeHuss ux 8 0ony cems. llpasuna evioeneHus NPoyeccos 6 opeaHu3ayull.
Knaccugpuxayus npoyeccos. Pazmep u uucio npoyeccos.

32. OcoOeHHOCTH OM3HeC-NPOUECCOB NpeanpusaATHid cepbl rocTeNPUUMCTBA HA
Pa3IHYHBIX YPOBHSIX

Onpeoenenue cucmemvl cmanoapmusayuu oOuzHec-npoyeccos. Cmpykmypa npoyeccos
cucmemvl. Yposuu pazeumus cucmemvl cmanoapmuzayuu ousnec-npoyeccos. OcobenHocmu
buzHec-npoyeccos Ha pa3luYHLIX YPOBHAX (hedepanvHom, pDeLUOHANbHOM, MYHUYUNATbHOM
(noxanvrHom) yposHe)

33. ®@akrtopsl 3(PeKTUBHOCTH OH3HeC-IPOLECCOB  NpeANnpuATH  cdepsbl
rocTenpuuMCTBA



Paspabomxa u 6neOpenue cucmemvl cmpame2uyeckozo YNpagieHus U CUcmembl
ynpasnenus 6usnec-npoyeccamu. Cucmema cmpamecuyeckux yenell u nokasameinei, Npues3Ka K
ousnec-npoyeccam. Paszpabomka u 6HedpeHue cucmem CmMpamecuyecKko20 U NpoYeccHo2o
ynpasnenus. Daxmopul, erusiowue Ha dp@dexmusHocmv OusHec-npoyeccos: Momueayusi.
Pyxosoocmeo. Compyonuxku. Kommynukayuu. brooacem. Texnonocuueckas noooepoicka.
Koncynemayuu. @axmopwvl 61usnus: OpeaHu3ayuoHHble, (UHAHCOBLLE, AOMUHUCTPATUGHbLE,
ungopmayuonHuie.

34. Ka4ecTBO KaK CONMAJIBLHO-IKOHOMHYECKAs KATEeropust

Kauecmeo kax obvexm ynpasnenus. Kauecmeo «kak coyuanbHO-9KOHOMUYECKAS]
kamezopus. Ceolicmeéa u @yukyuu kavecmea. Kauecmeo ¢ mouku 3peHusi npouzgooumens u
nompebumens. Konuuecmeennvie u kauecmeennvie NOKa3amenu Kauecmasd.

35. IlonsiTe M acneKThbl Ka4ecTBa yCJIYr opranu3anui cdepbl rocrenpuuMcTBa U
00111eCTBEHHOT0 MU TAHUS

Ionamue xauecmea. Acnekmul Kauecmea: HAYUOHATLHBLU, NOIUMUYECKUL, MEXHUYECKUl,
aKkoHoMmuueckuli. Kauecmeo ycmye opeanuszayuii cgepvl cocmenpuumcmeda u 00ueCmeeHHo2o
numanus. Kauecmeo u cmanoapmei. Pewenue npobnem nogviulenus kayecmea mogapos u yciye
yepez cmanoapmuzayulo, cepmugukayuio, Memponoauio, Kearumempuro. Pazpabomka u
8HeopeHUe CUCMEMHO20 N00X00d K YNPAaBLeHUI0 Ka4eCmsaoM.

36. YciaoBus CO3MaHHMSI Ka4YeCTBEHHOI0 cepBHCa B oOpraHu3anusax cdepsol
rocTeNpUMUMCTBA M 00IIECTBEHHOT0 MUTAHUS

Ipunyunsr cospemennozo cepsuca. Cosoanue ycnosuii 0ns nepcouana. Onmumusayusl
OP2aHU3AYUOHHOU CMPYKMYpbl Yynpasienus npeonpusmus. Konmpons 3a kauecmseom cepsuca.
llonamue kompopmuocmu. Onemenmvl Kompopma: UHGOPMAYUOHHBIU, IKOHOMUYECKUL,
acmemuyecKkutl, Obimosotl, ncuxonozuyeckutl. OcobeHHOCMU Kauecmea YCiye 6 OpeaHu3ayusx
cghepol cocmenpuumcmea U 00UeCmeeHHo20 NUMAHUSL.

37. OmnpenesieHue, CyIIHOCTh M IMOKa3aTeJqd ONEHKH YPOBHS KayecTBa YCJIYyr
opranu3anui cgepbl rocTeNPUUMCTBA U 00IIECTBEHHOT0 MU TAHUS

Ilonsamue u snemenmuvl cucmemsl ynpagienus Kadecmeom. Memoouka u npakmuxa
npo6edeHUs OYEeHKU Kauecmea YCiye Opeanu3ayull cgepsbl 20Cmenpuumcmed u 00uecmeeHHo2o
numanus. Mapkemuneosvie uccieooganus Kasecmea ycaye. Memoowl uccredoganus.
Ankemuposanue cocmell ¢ Yeablo NosvluleHUus kavecmsa yciye. Memoo kpumuueckux coobimui.

38. Peanusanmusi cTpaTernii M CTPaTerH4ecKHil KOHTPOJb esiTeIbHOCTH
FOCTHHHYHOTO KOMILJIeKcA.

Cmaouu evinonanenus cmpameeuti. Cmpameauyeckuii koumpoas. Qoracmu npogeodeHus
cmpame2uieckux UMEHEeHUll: Op2AHU3AYUOHHASL CMPYKMYpd, OpP2SAHU3AYUOHHAS KYIbmypd
20CMUHUYHO20 KOMNAeKca. [Ipobrembl nposedeHus cmpame2uyeckux UsMeHeHutl 8 20CIMuHUYHOM
komniekce. Moburuzayus nomenyuana 0Jist 6bINOJIHEHUs CMpame2uu

39. Ilopsigok OpraHu3auuM M OCyUIeCTBJIEHUSI 00pa30BaTebHON 1eATeJIbHOCTH MO
NMporpaMMam BbICIIero 00pa3oBaHus

DedepanvHvle OOKYMeHma, JOKalbHble OoKymeHmvl Bysa. OcHoeHbie  yciosus
opeanuzayuu u pearusayuu yuebHozo npoyecca. 3navenue DedepanrbHozo 20Cy0apcmeeHH020
obpazosamenvHo2co cmanoapma 6 cucmeme 00pa308aHuUsL.

Buympennss pecnamenmayus oopazosamenvHoii oeamenvrocmu. Hayunas opeanusayus
yuebHozo npoyecca. Pabouas npoepamma: ocHogHble mpeboeanus. YuebHvlil nian u e2o pois 8
0bpazoeamenvHOM npoyecce. Yuebno-memoouveckas iumepamypa.



40 Tpaauuuu U UHHOBAUMYU B OPTraHU3ANNU TOCTHHHUYHBIX YCJIYT U YCJIYT

NUTAHUA B TypHU3Me.

Ilonamue u xnaccuguxayus unnosayuii. MHHOBAYUOHHbIE NPOYECCbl 8 20CMUHUYHBIX
npeonpuamusx. Cneyughuuecrkoe cooepaxcanue unnosayuu M. Illymnemepa: ucnonvzosanue Hogou
MEeXHUKU, HOBbIX MEXHON0SULECKUX NPOYECCO8, HOBO20 PbIHOYHO20 0OecheueHUs NPoUu3Bo0Cmed,
gHeOdpeHue NpOoOYKYUU C HOBbIMU CEOUCMBAMU, UCNONb308AHUE HOB020 CbIPbs, UIMEHEHUe
op2aHu3ayuY NPOU3800CMEa U €20 MAmepuaIbHO-MEeXHUYECK020 obecnedenus; NosaIeHUue HOBbIX
puinkos covima. Ceolicmea UHHOBAYUU: HAYYHO-MEXHUYEeCKas HOBU3HA, NPOU3B00CMBEHHAs.
APUMEHUMOCTb,  KOMMEPUECKAs pedanusyemMocms (803MOMCHOCMb npodams). Llukiuueckui
Xapaxkmep UHHOBAYUOHHO20 Npoyeccd.

41. HuHoBaumMs B TMpolecce TMPOU3BOJACTBA TYPHCTHYECKOIO
NMPOAYKT FTOCTUHUYHOTO ¥ PECTOPAHHOTO MPOoduIs

Daxmopvl Mmypucmuuecko2o npou3e00cmea npoOyKma 20CMUHUYHO20 U PeCMOPAHHOZ0

npoguna. Cpedocmea npouzeoocmea mypnpooykma 20CMUHUYHO20 U pecmopanHo20 NpoQus.

Texnonocuu npouszsoocmea mypnpooykma. HMcmopuueckue Gopmvl u HpuyuHbL 2100ATbHBIX

MEeHOeHYUll HA MUPOBOM 20CMUHUYHOM U PECMOPAHHOM pbIHKAX. TpancHayuoHaIu3ayusl

npoyecca NpousBoOCmMed NpPoOYKma 20CMUHUYHO2O U PeCmOpaHHo2o npoduis. Ananu3z

COBPEMEHHBIX MEeHOCHYULl HA MUPOBOM MYPUCMUUECKOM DbIHKE 8 NPOU3800CMEe 3asI8IeHHO20
npooyKma

42. UHHOBALMOHHBbIE MPU3HAKN FOCTUHUYHBIX 1eNei.
Ilonamue u 6udbl 20CMUHUYHBIX yYenel. Xapakmepucmuka 20CMUHUYHOU Yenu.
Hunosayuonnvle npusnaxku 20cmunuyHulx yenei. TeHoeHyuu pa3eumus 20CMUHUYHbLIX Yenel.

43. lHHOBaNMOHHBbIE (PYHKIIUH CJIYKObI IPUEMAa U pa3MelieHus .

Hunosayuonnvie Qynxyuu cnyoxcovr npuema u pasmewenus. Cucmema «m2my 8
2OCMUHUYHOM CeKmope, c030aHue «yMHulX ycayey. HMHuosayuonnvie nooxoovl Kk pabome c
kauenmamu. E-pasmewenue 6 cucmeme E-nymewecmeue. Benyypnvie gupmvl 6 unoycmpuu
20CMenpuuMcmaa.

44. OcHOBHbIE BU/IbI 0€HUYMAPKETHHIa U UX 0CO0EHHOCTH B cdepe rocrenpuuMcTBa

Obvexmovr  Oenumapxemunea.  CybOvekmuvl  Oenumapkemuuea.  Ilapmuepvr  no
benumapkemuney. Kpumepuu ombopa napmuepos no Oenumapkemuney. Pasznoeuonocmu
beHumapkemuHea. Buympennuii enumapkemune.

45. Opranmn3anus OeHUYMApKeTHHIa

Hncmpymenmapuii 6enumapkemunza. Imanvl opeanusayuu denumapremunea. Mooenu
benumapkemunea. Lfuxn [lemunea kak ocnoea benumapkemunea. OCHOGHbIE SMANbl OP2AHUZAYUU
benumapkemuHnea: niAHUPOBArUe, Uccie0osanue, HabaooeHue, Aanatus, a0anmayus, yayiueHue.

46. KoHKypeHTHbIH OeHUMAPKETHUHT

Benumapxemune u konkypenmmuwvie npeumywecmsa. Konkypenmuas paszeeoxa 6 ousmece.
Bzaumocsazv Oenumapkemunea u KOHKYPEHMHbIX npeumyuiecms. Texnonoeus KOHKYDEeHmMHO20
benumapkemunea. 3a0aya KOHKYPEHMHO20 DeHUMapKemuHea.

47. PyHKIHOHAJIbHBIH 0eHYMAPKETHHT

benumapkemune pabomer nepconana. Texnonoeus «matino2o nokynamensay . Mncopune u
aymcopcune. Oyenxka pabomwi nepcouana. Konuuecmeennvie u xawecmeenHvle napamempwvl
oyenku pabomsl nepconana. Memoouka oyenxu kauecmea ycaye SERVQUAL . Cnocobwl oyenku
npooasyos. Auwanuz mpyoosvix sampam. Pawndicuposanue npooasyos. Texnonozus «matiHwiil



nokynamens». benumapxemune mosapa. Ananuz napamempos mosapa. Memoo «0om kauecmaay.
benumapruneG3:1D

48. PecTpykTypu3anus npeanpusaTis rOCTUHHUYHOM cepbl

Cywnocmv pecmpyxmypuzayuu. OcHognvie 00vekmuvl pecmpykmypusayuu. Memoowsl u
Gopmer pecmpykmypusayuu. OcHosHvle s3manvl pecmpykmypuzayuu. Coepemennvlie eepcuu
npoecpammul - pecmpykmypuszayuu. 1 ocyoapcmeennas kKonyenyus u Tunoseas npozpamma
pedopmuposanus 6  cepe  eocmenpuumcmea.  Cmpamezuu  pecmpyKmypuzayuu,
Op2aHU3AYUOHHbBIE U NPABOBbIE POPMbL UX Peanu3ayulL.

49. CymiHoCTb, IPUHIMIBI U 321241 YIIPABJIeHHUA EPCOHAJIOM Opranu3anmii cdepsol
rocTeNnpUUMCTBA U 00IECTBEHHOI0 MUTAHUSI HA COBPEMEHHOM JTare.

Ilonamue u ponv ynpaenenus nepconanrom. Kowyenyus ynpaenenus nepcouanom.
Ipunyuner popmuposanus cucmemvl ynpagieHus NepCoHAIOM. 3a0ayu Ynpasienus nepcoHaIoM.
Toxazamenu >¢ppexmurnocmu u Kavecmea cucmemvl YnpagieHus. NepcoHAIOM.

50. IlnanupoBaHue MepcoHaIa B chpepe rocTeNpMUMCTBA M 001IECTBEHHOT0 TUTAHUS

Ionamue naanuposanus nepconana. Cmaouu nianupoeanusi nepconana. llpunyunsi
nAGHUpOoB8anus nepconana. Memoowvl nianupoeanus 6 pabome c nepconanrom. Ilnanuposanue
nompebnocmu 6 nepcouane. Imanvl npoyecca noobopa nepconana. llpueneuenue, oyenxa,
8b1C80002ICOCHUE NEPCOHANA.

51. VYnpasiaeHue mnpoecCHOHAJIBLHOH Kapbepoii: IOHATHE, 3Tanbl, (aKTOPbI
yCHEeHOH Kapbepbl

Ilonamue denosoui kapvepvl. Buowvl 0enosoil kapvepuvl: 6epMUKANbHAS, 20PUZOHMATLHAS,
yenmpocmpemumenvhas, NOAHOYeHHas. Dakmopvl U YCI08Us YCHEeWHOU Kapbepbl. Imanvl
0enosoll kapvepuvl. Konkpemmuovie yenu ynpasnenus 0enosoii kapvepoii. Ilnan kapvepoi.

52. llonsiTne, opranu3amnusi 1 0COOeHHOCTH NMpoLecca ATANTAINU NEPCOHAIA

Ilonamue aoanmayuu nepconana. Omanvl U OpeaHu3ayus npoyecca aoanmayuu
nepconana. Buovi adanmayuu nepconana: nepsuuHAas U 6MOPUYHAA;, OP2AHU3AUUOHHAA,
npogeccuonanvuas, nCUxXohuUonIoSUYecKas, COYUAIbHO-NCUXOL02UYecKasn. Ycnosus ycnewnou
adanmayuu nepconana. Ilpusnaku ycnewmnoti aoanmayuu nepconana. Ilpobnemvl adanmayuu
nepcouana.

53. AHa/IM3 BHelIHeld ¥ BHYTPeHHel cpeibl TOCTUHHYHOI0 KOMILJIEKCa

Obwas xapakxmepucmuxa u cucmema cmpamecudyecKkoeo YNpasieHus 20CMUHUYHLIM
komniexcom. Hasnauenue cmpamezuueckozo ananuza. [lonamue enewnel u 6HympeHnuel cpeovl
20CMUHUYHO20 KOMNaeKkca. Memoovl ananuza eHewlnen u 6HYmpeHHel cpedbl 20CMUHUYHO2O0
komniaexca. Dopmvl cmamucmuyeckou, (QUHAHCOBOU U OpPY2Ol OMYEMHOCMU 8 UHOYCMpUU
20CMenpuuUMcmaed

54. IlonsiTue, KpuTepun, GyHKIUN ¥ NPUHIHUIBI KJIMEHTOOPUEHTHPOBAHHOCTH

Mmnozoobpasue nouwamus KiuenmoopueHmuposanHocmu. Teopemuueckoe obocHosaHue
Kpumepueg KiueHmoopuenmuposannocmu b. Pvlockoeckozo (knouesas KomnemeHyus, yeesvie
KAUeHmol,  paseHcmeo  nosuyuil). DYHKyuu  KIUEHMOOPUEHMUPOBAHHOCU:  (YHKYUSA
KOHKYPEHMOCHOCOOHOCIY,  (PYHKYUA  NOAYYeHUsi OONOTHUMENbHOU  NpUbLLIU,  QYHKYU
npugnedens KAUEHMO8. Ipunyunsi KAUEHMOOPUEHMUPOBAHHOCTIU. NPUHYUN
YOO08NIemBOPEeHHOCMU  KAUEHMA, NPUHYUN B081e4eHUs COMPYOHUKO8 8 OO0CMmUdCeHue yeneu
OuszHeca; NPUHYUN NOAMOAHHO20 POCMA U PA3BUMUS OP2AHUZAYUU.

55. Opranu3anusi KJIMEHTOOPUEHTUPOBAHHOIO MOAX0/1a B TOCTUHHIIE



Omanvl 6HedpeHus KIUeHmooOpUeHMUpo8arnHo20 nooxooa. dman 1. Onpedenenue ceoezo
npooykma / ycayeu, kiuenma. Oman 2. Onpeodenenue yposHs y0081emeopeHHOCMU U NOSIbHOCMU
KAUueHmos u compyonuxos. Onpedenenue yenei u mpedyemozo yposHs y0081eme0peHHOCMU.
Oman 4. Onpeoenenue nomeHyuarbHulx ooaacmeil pazsumus. dman 5. Pazpabomxa u eéneopenue
NIAHO8 NO COBEPUIEHCTNBOBAHUIO NPOYecca 00Cayicusanus kiuenmos. Iman 6. Omcaedxcusanue
npoyecca  pazéMumus, — COBEPUICHCMBO8AHUE  KlueHmoopuenmuposannocmu.  Ilonamue
YO081emBOPEeHHOCHb U UHOEKCbI YO08NeMBOPEHHOCTU KIUCHMOS.

56. CobeceqoBaHue KAk KOMMYHMKATHBHBII KaHaJ B /1eJ10BoM o0mmenue. [IpakTtuka
OPraHM3aliy U NPOBeICHHUS.

Bnaoemv meouamuHviMu MeXHONO2UAMU, YMemb OpP2AHU308bl6AMb, NPOGOOUMb U
oyeHusamv QPeKmueHOCMb Nepe2o8opos U NPUMUPUMENbHBIX NPOYEOYD

57. lesioBasi KOMMYHUKAUUSA U POJib 3P PeKTHBHOr0 001eHNs B IPodeccuoHAIbHOM
cepe

Buowr oenosoui kommynuxayuu. Knaccugurxayus @yuxkyuii xommynuxayuu. bazoswvie
aemMenmol U dmansvl 0omena ungopmayueil. Ponv, 6udvl u cnocobwl peanuzayuu ooOpamuotl cea3u
6 cucmemax ynpaenenus. Ilpasuna OocmudiceHus ppekmusHocmu  MOMUBUPYIOUIE20
uncmpymenma. Imanwvl 0OWeHUsL PYKOBOOCMEA C COMPYOHUKAMU.

58. THKa ¥ NCUX0JI0THS 1€JI0BOT0 OOIIEHHS.

Cmpykmypa u 6udvl cogpemennoll smuxu. Ilonamue smuxu 0en08vlx OmMHOWeEeHUL. ImuKa
oesamenbHOCMuU opeanuzayuu. Imuka obwenus 6 opeanuzayuu. llpasuna npedomepawjenus u
paspeuieHusi KOHQIUKMO8G 6 0el108blX OMHOWEeHUsAX. DmuKa ynpasinenieckux pewenuu. Hopmul u
APAasuIa co8pemMeHH020 0en108020 smukem. KyibmypHo-nayuonanvhvie 0cobeHHOCMU 0el108020
amuxema.

59. OcoGeHHOCTH M MPUHIMIBI KJIaccu(puKannu (PyHKIHOHAIbHBIX MOAPa3aeeHuit
TOCTHHHYHBIX MPeInPUusTHi

Ocobennocmu opeanuzayuonuol cmpykmypsl. Cmpykmypa ynpasienus 6 3a8ucumocmu
om xamezopuu omens. O0veouHeHus noopasoenreHull COCMUHUYbl 8 me Ul UHble SPYNNbl 8
coomeemcmeuu ¢ 8blOpanHbiM Kpumepuem. Hanpumep, noopaszoenenuss cocmunuybl 0ensam Ha
ocHogHble, hopmupyrowue 00xo0 (Revenue centers): nomepnoti ¢ono, pecmoparvl, 6apwvi, u
scnomozamenvHtule (Support centers): mexHuweckuii omoei, omoen Kaopos, oyxearmepus. Memoo
Kaiaccugurayuyu 20CMuHUYHbIX cyxuco Ha: front of the house u back of the house, 6 ocrose
KOMOPO20 JIedHCUm cmenenb KOHMAaKma pabomnuKos mozo uiu UH020 noopasoeiieHus 20CMuHUYbl
C KIueHmamu, Ciyxcoy npuema, pecmopar omuocsam K front of the house, a kyxwio, byxearmepuro
— K back of the house.

60. Opranm3auMoHHbIe CTPYKTYPbI YIHPaBJICHUS TNPEANPUATHH TOCTUHUYHOIO
KOMILUIeKca. THIBI U MX XapaKTePUCTHKA.

Jluneiinas, @ynkyuonanvnas opeanusayuonHas cmpykmypa. Ilpeumywecmea u
Hedocmamku. Jlunetino-ghynkyuonanvnas cmpykmypa ynpasnenus. Opeanuzayus MampuyHoll
CMpYKmypbl ynpaeneuus, ee ocobeHHocmu, npeumywecmea u Hedocmamxu. Tunoeas
NUPAMUOATLHAS CMPYKMYPA YNPABLEHUS 20CIMUHUYEU.

61. OcHOBHBIC TOCTHHHYHBIE CJIYKOBI

Cnyocoa ynpasnenus nHomepHoim ponoom. Cnyacoa npuema u pazmewernus. Cmpykmypa
CyoHcObl  Ynpasnenus HOMEPHbLIM (QOHOOM. AemomamusuposanHvle cucmemvl YNpasieHus
Homepubim  honoom. Cnyocoa oOponuposanus. Omoen pecucmpayuu. Cryxcoa weenyapos.
Cnyorcoa noonocuuxos baeaxca. OcobenHocmu pecucmpayuu UHOCMPAHHBIX 2PAHCOAH



62. YnpaBjieHne KOH(PIUKTOM U CTPECCOM B TOCTHHHYHOM MeHeI:KMEHTe.

IHonamue xoughauxkma. Ocobennocmu KOHGIUKMOE 6 cocmunuyHol cepe. Tunonozus
COYUATLHBIX KOHPDAUKMOB: NO COOEPIHCAHUIO, NO YPOBHIO YUACBYIOWUX CYOBEKMO8, N0 Cmenenu
nposeienus, no nocreocmeusim. Kougauxkmuas cumyayus. Ynpaenenue KOH@DIUKMHOLU
cumyayuetl. CmMpyKmypHO - Op2aHU3AYUOHHbIE CHOCOObI NPeOomMEpaweHUss U paspeulenus
KOHGAuxmos. Ighghekmusrnocms memoouxu paspeuieHuss KOHGAUKma uepes peuierue npoodemvl
(cnocob  eviucpviu  -eviucpviu, Win/Win). Ipuuunvl cmpecca 6 cocmunuunou cghepe:
npoussoocmeenuvie u Ovimosvie. Cnocobvl u memoovl ynpasieHus cmpeccom. Daxmopwvl
HOBbLULEHUS NPOU3BOOUMENbHOCIIU U CHUNCEHUS YPOBHS CIMPeccd 8 0esimelbHOCMU PYKOBOOUmMes
2O0CMUHUYHO20 NPEeONPUSIMUSL

63. BHyTpeHHSsIsl M BHEIIHSSI CPeJa TOCTUHUYHOTO MpeAnpPUsITHSA.

OchosHble Xapakxmepucmuxku 2ocmuHuyvl. Baoicnetiwue nepemennvle axmopuvl ee
BHYMpeHHel cpedbl: Yeau, CMpYKmypd, 3a0ayu, MeXHOA02Us, Yel08eK, OpPeaHU3AYUOHHAs
kynomypa. Llenu eocmunuysl, yeau noopazoenenuti u omoenbHvlx pabomuuxos. Cmpykmypa
2OCMUHUYDL U ee 83aUMOCE:3b ¢ yeaamu. 3aoauu u cneyuanuzayus. TexHonoeuu, UCnoib3yemvle 8
2OCMUHUYHOU O0esameNbHOCU, U ee 63aUMOCEA3b C UYelaMu, CMPYKmypou U 3a0auami.
Yenoseueckas nepemeHHas cocmunuysl. Mooenu 63aumooeiicmsus yenoseka U 2oCMuHUYbl.
Ilosedenue noodeii 6 epynnax u epynn 6 20CmMuHuye; Xxapakmep nogeoeHusi pykogooumels, e2o
@dyHKYUuOHUpOBaAHUEe 6 ponuU Judepa, GIUAHUE HA NoedeHUue OMOeNbHbIX JH00eltl U epynn.
Opeanusayuonnas Kyibmypa Kak @Gakmop eHympenHeu cpedbl eocmunuyvl. [1o0xoovl k
MPAKMOBKe OPEKYIbMypbl.

Ilonamue enewneu cpedvi cocmunuyvl. OCHOBHbBIE XAPAKMEPUCUKU BHEUIHEl CPeobl.
CILOJCHOCMb, NOOBUNCHOCb, HEONPeOeeHHOCHb, B3AUMOCEA3AHHOCMb (Bakmopos. OcHoBHbie
@axkmopbl cpedvl HenocpeoCcm8eHHO20 8030elCmEUsl: GHEWHUe Yupeoumenu u coOOCMEeHHUKU
20CMUHUYbL, NOCMABWUKY, NOMpeOUmenu u KOHKYPeHmbl, NpopecCcUoHaIbHble U COYUATbHBLE
accoyuayuu, 2ocyoapcmeeHnnvie opeanvl. Daxmopwvl cpedvl obwezo 6o30elicmeus; oduyee
cocmosnue  KOHOMUKY,  NOAUMUYECKAs ~ OOCMAHOBKA,  MEXHOJLOSUYeCKUll  npoyecc,
COYUOKYIbMYPHbIe  (DAKMOpbl, IKONO2UYECKAs cumyayus, oemocpaguueckue @daxKmopoi.
MedwcoynapooHvlli acnekm. 6HeWHAs cpeda 2OCMUHUY, OeUCMBYIWUX HA MeNCOYHAPOOHOM
ypogHe.

64. Cucrema KOMMYHUKANMid M ynpaBjieHYeCKHe PelIeHUs] Ha TOCTHHHYHBIX
NpeAnpUusTUAX

Tlonamue KOMMYHUKAYUU KAK CUCMEMbL C8A3VIOUUX NPOYECCO8 8 YNpasieHuu. 3HaueHue
ahpexmusHoll KomMmyHuUKayuu 0as 0ocmudicerus yeneti cocmunuysl. Ilpoyecc KomMmyHuKayuu,
e20 anemenmsl u smanvi. Mooenrb KOMMYHUKAYUOHHO20 npoyecca. Obpamuas c6:A3b U NOMexu.
Knaccugpuxayuss 6uooe opeanusayuonnol KommyHukayuu. Kommynukayus eocmunuyvl c
sHewHell cpedoli. Kommynuxkayus 6HYmMpu 20CMUHUYDLL. MeXHCYPOBHEBAs, 20PUOHMANbHAA,
BHYMpU NoOpazoeneHull (PyKo8oOUmMenb-UCNOIHUMENb, PYKOBOOUMENb-2PYNNA, UCHOIHUME b=
ucnoanumens). Popmanrvnas u HePOPMANbHASL KOMMYHUKAYUA. DnemeHmul dppexmuenocmu
GopmanvHOU cucmemvl OpPeAHU3AYUOHHOU KOMMYHukayuu. Ilpenamcmeus 3¢@exmusromy
0b6MeHy ungopmayuell 8 20CMUHUYAX: KOMMYHUKAYUOHHbIE b6apbepbl. Ynpasnenueckue peuleHus
KaK cpeocmeo paspeuterus COYyudIbHblX NPOMUBOpeUUll 8 20CMUHUYHOU chepe. Ynpasnenueckue
pewleHuss KaK YuKiudeckull uHmezpayuouHuii npoyecc. Modenb 3manog ynpasienyeckozo
pewenus. Tunonoeus ynpaeienueckux pewieHull. TexHoIo2uss MeHeoONCMeHma KaxK MexaHusm
APUHAMUA U peanu3ayuu YnpasieHyecKux peuweHull 6 2ocmunuunol cgepe. Hepapxua u
20PUZOHMANbHASL KOOPOUHAYUU 6 NpUHAmMuY pewenull. Llenmpanuzayus u oeyenmpanuzayus 8
npunamuy pewieHul. MnousuoyanvHoe u KOJLIeKmueHoe NPUHAMUe peueHuil

65. Kpusucel B ynpaB/jieHUM TOCTUHUYHOTO NPeANPUsTUs. J[MarHOCTHKA KPU3UCOB B
npoueccax ynpabJjieHHs



Obwue u cneyuguueckue, HewHUe U BHYMpPeHHUE DAKMOPbl PA3GUMUSL OPLAHUIAYUU.
Bosnuknoeenue kpuszucosé 6 opeanuzayuu. TenoeHyuu YUKIUYHO20 pA36UMUS OP2AHUZAYUU.
Onacnocmb u 6eposSiIMHOCMb KPUSUCOE 8 YUKTUUHBIX MEHOCHYUAX PA3GUMUSL OPSAHUAYUU.

OcHognble napamempsl OUACHOCMUPOBAHUA. DMAanvl U Memoobl OUACHOCTUKY KPUSUCA.
Hugpopmayus 6 ouacnocmuxe kpusuca. /Juaznocmuka 6aHKpoOmcmea npeonpusmusl.

66. PazBuTHe mHAyCcTpUM rocrenpunMctBa B Poccuiickoii ®@exepanum.

Omanvl  passumus  umoycmpuu  2ocmenpuumcmea u  mypusma 6  Poccuu:
Ilpoceemumenvckuii (0o 90-x ee. XIX eexa). [lpeonpunumamensckuti (1890 — 1917).
Opeanuzayuonno— yewmpanuzosaunviti (1930— 1970). AomunucmpamusHo— HOPMAMUBHbHIU
(1971-1990). Pwirounoii skonomuxu (¢ 1991).

67. NHBeCcTHLIMOHHAS NOJIUTHKA B AHTUKPU3HCHOM YIIPaBJIeHUHU

Cywynocmv  ungecmuyuonnol nonumuku. Peanvuvie u ¢unancogvlie ungecmuyuu.
Oppexmusnocmv  ungecmuyuonnvix npoekmos. (OcHoGHble nokazamenu O pacyema
agppexmusnocmu UHBECMUYUOHHBIX NPOEKMO8

68. UcTounuku popMupoBaHus 10X010B TOCTUHHUYHOTO MPeANPUSITHSA.

Hoxo0 om ocywecmenenus ocHoeHoUu OesamenvHocmu. Daxmopul, euAlOWUE HA
¢opmuposanue 0oxooa u eco pasmep. Kommepueckuii 0oxoo. Paszpabomka npoepamm
CMUMYIAYUU CNPOCAL.

69. ®opmbl craTHcTHYecKOH ¥ (UHAHCOBOM OTYETHOCTH B HHIAYCTPHH
rocTenpuuMcTBa

Memoowvr cbopa u obpabomku cmamucmuieckon uHGopmayuyu 6 20CMUHUYHOU
unoycmpuu. Cmamucmuyeckoe HAOIIOOEHUE Yepe3 OMUEemHOCIb 20CMUHUYHO20 NPeONnPUSIMUsL.
Memoo camozanonnenus cmamucmuyeckux ¢opm. Cmamucmuueckue 00C1€008aHUs KaK
OONOTHUMENbHBIL MemoO cOOpa UHGOPMAYUYU U MOHUMOPUHSA KAYECMBA 2OCMUHUYHBIX YCIYe.
Memoovl konmpons u npoeepku Kavecmea cmamucmuyeckou uHgopmayuy. DPuHaHco8as
omuemHOCmb. OyXeanimepcKull baianc, omuem o NPUOLLIAX U YObIMKAX.

70. TexHOJIOTUM MAPKETHHIOBbIX UCCJIEI0BAHUA B HHIAYCTPUM FOCTENPUUMCTBA

Ilonamue  mapxkemunzogvle  uccredoganus.  OcHosHble — 3a0auu,  peuiaemvle
MApKemuH208bLMU uccne008aHUsIMU. Obvexmul MApKemuH208b1X uccne0o8aHull.
Ilopadox nposedenuss mapkemunzo6vlx ucciedosanuti. Hanpaenenus u yenb MapKemuH2o8bix
uccne0o8anul.

71. 3akononarenbcTBo Poccmiickoii Menepanuu 0 NpeAOCTABJICHUN TOCTHHUYHBIX
yeayr

[Ipasuna npedocmasnenus cocmunuynsix ycaye 6 Poccutickou @edepayuu. Ilonoscenue o
nopsaoke kaaccugurayuu cocmunuy. Ilopadok eviesoa uz Poccuiickoii @edepayuu u 6ves3oa 6
Poccuiickyro @edepayuro u opyesue nopmamusHvle akmuvl pe2iameHmupyioujue 0esamerbHoCmb
20CmuHuY.

72. CTpaTerum pa3BUTHs TOCTHHHYHOT0 KOMILIEKCa
Cmpameeusi, 02paHu4eHHO20 pocma, cmpameusi pocmd, Cmpamecus COKPAUjeHus,
Kombunuposannas cmpameeusi. Memoowt paspadomxu cmpameeuu: PEST u SWOT ananus.

73. Kuaccupukanusi pucKoB U OCOOEHHOCTH WX MNPOSIBJEHUSI B PeCTOPAHHO-
rOCTUHUYHOM OHM3Hece.



Co6oxkynHocmy  paziuyHulX 6U008 pUCKA U UX OMAUYUA NO MeCmy U BpeMeHU
B03HUKHOBEHUS, COBOKYNHOCHU 6HEUWHUX U BHYMPEHHUX (DAKMOPO8, GIUAIOUUX HA UX YPOBEHb, NO
cnocobdy ananuza u memooam ux onucanus. [1o0xoowl k Kiaccugurayuu puckos ux césa3v ¢ yeiamu
u 3a0auamu Knaccuguxayuu. Maxkposkonomuueckue, Me309KOHOMUYecKue,
MUKpoIKOHOMUYeckue pucky. (OcHOGHble dnemenmyvl  KiacCugukayuu  puckog: epems
B03HUKHOBEHUS, OCHOBHbIE (DAKMOPLL BO3HUKHOBEHUs, Xapakmep yyemd, Xapakmep NHo
credcmsuil, cgpepa 603HUKHOBEHUSL.

74. CymiHOCTb, CO/lep:KaHNe U OPTraHUu3alHs PUCK-MEHEeIKMEeHTa

Obvexm ynpagnenus 6 puck-meHeOxcmenme. Cmpameaus U MAKMUKA  PUCK-
mueoxncmenma. CyobekmusHo-00beKmusHas Xapakmepucmuka puck-meneoxcmenma. Pazeumue
Konyenyuu ynpaeienus puckom. Ceolicmea cucmemvl YNpagieHus PUCKOM: CUCTNEMHDBIU
Xapaxkmep YnpasieHusi pUCKOM, CLOJNCHASL CMPYKMYpPA CUCIEMbL YIPAGIEHUs. PUCKOM, BblCOKAs
Pe3yIbmamusHOCms cucmemsl ynpasienus puckom. OcHogHble NPUHYUNDLL YIPAGLEHUs PUCKAMU.
Puckosbie 61021cenus Kanumana u IKOHOMUYecKue OMHOUEHUs. MeANCOY CYObeKmamu 8 npoyecce
peanuszayuu pucka. Pyuxyuu oovekma ynpasnenus. Opeanuzayus puck-meHeodcmenma, npasuia
puck-menedxncmenma. Dopmuposanue 6anka, 6azbl OAHHBIX O GHEUIHEM OKPYIHCEHUU, NPUeMbl,
nO380AI0WIE PACIPEOeNUmb PUCK NO CIeneHU 8030elicmaus Ha cyovekm. Boipabomka npasu.

75. ®opmupoBanue noprdeJisi crpaTernii TOCTHHUYHOT0 KOMILJIEKCA

Ilonamue nopmepena cmpameauii 20cmuHu4Ho20 Komniekca. Kopnopamusnas,
KOHKYPEeHMHAs,  (YHKYUOHANIbHbIE —CMpamecuu 20CMUHUYHO20 KOMNAeKcd. OmanoHHble
cmpameeuu Ouszneca. Bvibop ropnopamusnou cmpamezuu. Hucmpymenmovl MampuuHo2o
amanuza, cnocobcmeayrnwue 6vloopy KopnopamusHou cmpamezuu. Konxypenmuvle cunvt M.
Ilopmepa. Buovl KOHKYpeHMHbIX cmpamecutl 20CMUHUYHO20 Komniekca. Popmuposanue
MApPKemuH208blX (DYHKYUOHANHBIX CMpame2uti 20CMUHUYHO20 KOMNIeKca: Npoo0yKmoeas
(moeapnas) cmpamezusl, Yyenosds cmpamezus, cmpameus NPOOGUIHCEHUS U CObIMAL.

CHnucoK ncnosibp3yeMoi JINTepaTypsbl

HauMenoBanue N3nanus, peKkoMeHI0BAHHbIE K UCIOJb30BAHUIO B Y4eOHOM
Ne | auCHUNIMHBI npouecce

Ba3oBast yacth

1. |CoBpemeHHBIE **BapblwHnkos, H. B. OcHOBbI MPOMECCUOHANBHON  MEXKKYMETYPHOM
KOMMYHHMKAIHO |KOMMYHMKaLUK 1 y4ebHuMK / H.B. BapbllHkoB. — 2-e u3f., nepepab. n gon. —
MockBa : NHOPA-M, 2022. — 348 C. - URL.:

HHbIE _
https://znanium.com/catalog/product/1391408

TEXHOJIOTHH

mexkyabTypHor | **Canoxun, Al MexkynbTypHas KOMMYHUKaUUs [DJIEKTPOHHBIH

0 pecypc]: yae6noe nmocodue / A.Il. Cagoxun. - MockBa: UTHOPA-M,

p3aumoneiicreu |2016. - 288 c¢. - DOBC «Znanium.com» - Pexum npocryma:

A B chepe https://new.znanium.com/catalog/product/542898

TFOCTENPUUMCTBA | Khgokopa, E. WM. [lenosble koMMmyHukauumu : ydeb6Hoe nocobue / E.W.
KpuBokopa. — Mockea : WHOPA-M, 2022. — 190 c. - URL:
https://znanium.com/catalog/product/1819407

MeTtoanueckue ykazaHUs MO U3YHYEHUIO AUCHUIUIMHBI «COBpEeMEHHbIE
KOMMYHUKAIUOHHBIC TCXHOJIOTUHU MCKKYILETYPHOT'O BBaHMOHefICTBI/IH B
chepe rocTenpuuMCcTBa» [ DIEKTPOHHBIN pecypc]|: s CTYIEHTOB BCEX



https://znanium.com/catalog/product/1391408
https://new.znanium.com/catalog/product/542898
https://znanium.com/catalog/product/1819407

dbopm o0OyueHUs, HaAmNpaBICHHUS MOATOTOBKH MaructpoB 43.04.03
[octuHnuHoe  fAeno, Marucrepckas nporpamMma [ocTuHHUYHAS
nesaTeabHocTh / [coctaBuTenb Kanamuukosa C.B.]. - Maiikom, 2019. -
31 C. - Pexxum JIOCTyma:
http://lib.mkgtu.ru:8002/libdata.php?id=2100051512

Por, HO. MexkynbTypHasd KOMMYHHKalMs. Teopuss W TPEHUHT
[DnekTpoHHBIH pecypc]: yueOHO-MeToauueckoe nocodue / FO. Por, T'.
KonrensreBa. - Mocksa: FOHUTHU-JTAHA, 2017. - 223 c¢. - ObC
«IPRbooks» - Pexxum nocryma: http://www.iprbookshop.ru/81799.html

Camoopranusaig
us u
TeXHOJIOTHH
npogdeccuoHaIb-
HO-JIMYHOCTHOTO
pocTa

**T'ypeBuy, I1. C. I[lcuxonorus muunoctu : yaeOnuk / [1.C. I'ypeBuy. —
2-¢ u3n. — MockBa : MHOPA-M, 2022. — 479 c¢. - URL:
https://znanium.com/catalog/product/1838389

Pe3nuk, C. JI. Camoopranuzanust u 1nyHast 3p(HEeKTUBHOCTh: CEKPETHI U
YPOKU KU3HH opranu3oBanHoro yenoseka / C. JI. Pesnuk, B. P. YcoB. —
2-¢ u3g., gon. — Mocksa : UHDPA-M, 2022. — 286 c¢. - URL:
https://znanium.com/catalog/product/1851137

Pesnuk, C. JI. MeHemxkepsl YHUBEPCUTETA: TEOPHS, MPAKTUKA H
3P PEKTUBHOCTh OpPraHM3ANKA JTUYHON paboThl : moHorpadus / C..
Pe3nuk, 1.C. Yeme3oB ; mom oOmI. pen. A-pa 5koH. Hayk, npod. C.JI.
Pe3nuka. — 2-¢ u3n., nepepad. u gon. — Mocksa : MHOPA-M, 2021.
— 306 c. - URL.: https://znanium.com/catalog/product/1168572

**Tenxkun, b. M. MotuBanus u opraHuzanusi 3pQPEeKTUBHON pabOTHI
(Teopus u npaktuka) : MoHorpadus / b. M. I'enkuH. - 2-e u3a., ucmp. -
MockBa : Hopma : HWHO®OPA-M, 2020. - 352 c¢. - URL:
https://znanium.com/catalog/product/1039303

** Apxanrensckuid, [.A. TaiiM-MeHeDKMEHT [DNEeKTpOHHBINA pecypc]:
noHbIl Kype / I.A. Apxanrensckuii, C.B. bextepes, M. Jlykamenko. -
Mocksa: Anpnuna ITaom., 2016. - 311 c. I- OBC «Znanium.comy -
Pexxum moctyna: https://new.znanium.com/catalog/product/925383

**AbakymoBa, H.H. MotuBauusi u CTUMyIUpOBaHUE TPYAOBOI
NeATETLHOCTH [DJIEKTPOHHBIA pecypc]: ydueObHoe mocobme / H.H.
AbakymoBa. - Hosocubupck: HoBocuOupckuii rocynapcTBeHHBIN
YHUBEPCUTET SKOHOMHUKH 1 yrpaBienust «KHUHX», 2015. - 235 ¢. - ObC
«IPRbooks» - Pexxum nocryma: http://www.iprbookshop.ru/87136.html

**[ykrmaa M.A. IIcuxomorust caMOpa3BUTHSI TUIHOCTHU [ DNEKTPOHHBIN
pecypc]: monorpadus / M.A. Ulykuna - CII6:CIIoI'Y, 2015. - 348 c. -
9BC «Znanium.com» - Pexum J0CTYyIa:
https://znanium.com/catalog/product/941690

**KouetkoB, M.B. KoMMyHUKaTHBHO-OpUEHTUPOBAHHBIC TEXHOJIOTHUHU
npodeccuoHaNbHOTO OOy4YeHHsI [DIEeKTpOHHBIN pecypc]: ydeOHoe
nocobue s cryneHToB By30oB / KouetkoB M.B. - Kpacnosipck:
Cubupckuii rocy1apCTBeHHBINH TEXHOJIOIHYeCKUi yHuBepcuret, 2014. -
161 C. - 9BC «|PRbooks» - Pexum J0CTyIa:
http://www.iprbookshop.ru/29279.htmi

[TapkoB, o.N. KomMmyHnukonorus: KOMMYHUKaIlMOHHbBIN
KOHCAJITHHT| DIIEKTPOHHBIH pecypc]: yuebnoe nmocodue / .M. Ilapkos.
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- Mockaa: JlamkoB u K, 2020. - 406 c¢.- ObC «Znanium.comy - Pexum
noctyma: https://znanium.com/catalog/document?id=358576

MeTonudeckue YKa3aHHUs o H3YYCHUIO IHACIIATUIHHEI
«CaMoopranuzaisi U TEXHOJOTHH MPOeCcCHOHATBLHO-TUYHOCTHOTO
pocta» [DNeKTpOHHBIN pecypc]: MUIsl CTYACHTOB BceX (opM OOydeHHS
HarnpaBJIeHUs1 NOAroToBkM MaructpoB 43.04.03 ToctuHuyHoOe neno,
mporpamMma MarucTparypbl [ OCTHHHYHAS 1eITEIBHOCTD / [COCTaBUTEIIb
Kanmamaukosa C.B.]. - Maiikon: b.u., 2019. - 32 ¢. - Pexxum moctyma:
http://lib.mkgtu.ru:8002/libdata.php?id=2100051514

KoBanea, M.A. OcHOBBI caMOOpraHu3aiu [DIEeKTPOHHBIN pecypc]:
yaeOHo-meTonnueckoe mocoobue / M.A. Kosanesa, B.B. Hropen6epr,
JLA. ®dunuorno. - MockBa: UH®PA-M, 2018. - 358 c. - OBC
«Znanium.com» - Pexnm JOCTyIIa:
https://new.znanium.com/catalog/product/1003413

DproHoMuKa [DIEKTPOHHBIN pecypc]: yueOHoe mocoOue ais By30B /
B.B. Anamuyk [u ap.]; mox pen. B.B. Anamuyka. - Mocksa: KOHUTU-
JAHA, 2017. - 264 c. - OBC «IPRbooks» - Pexum moctyma:
http://www.iprbookshop.ru/75785.html
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SI3BIK /1€JI0BOTO
u
npogeccuoHaIb
HOI'0 00IIEeHUSA

**Tampuyk, JLM. 5D English Grammar in Charts, Exercises, Film-based
Tasks,Texts and Tests - I'pammaruka aHIIMHACKOTO  SI3bIKA:
KOMMYHHUKATHUBHBIN Kypc [DNEeKTpOHHBIA pecypc]: yueOHoe mocodue /
JL.M. TI'anpuyk. - M.: By3oBckuii yueOnuk: MTH®PA-M, 2020. - 439 c. -
9BC «Znanium.comy - Pexum J0CTyIA:
https://znanium.com/catalog/product/1067408

AmnromenkoBa, O. H. AHDIMHACKMN $3BIK: TOCTHHHUYHOE JEJI0 U
obmecTBeHHOe nuTaHue : yaeOHuk / O.H. AnromenkoBa. — Mockga :
NH®PA-M, 2022. — 358 C. - URL:
https://znanium.com/catalog/product/1862789

JxunoeBa, A. A. Teopernueckuii Kypc aHIIMICKOTO sA3bIKa. [ paMmmarnka
: yuebnuk / A.A. JlxunoeBa. — Mocka: UH®PA-M, 2022. — 146 c. -
URL.: https://znanium.com/catalog/product/935896

Huxpomkuna, C. B. AHmmiickuii Si3bIK 1711 MarucTpanToB. BBenenue B
Hay4YHO-HCCICI0BATENbCKYI0  jesTenbHoCTh. English  for  Master
Students. Introduction to Research : yde6Hoe mnocooue / C. B.
Hukpomkuna, FO. B. Pugnas. - HoBocubupck @ U3n-so HI'TY, 2020. -
75 c. - URL: https://znanium.com/catalog/product/1869252

Vkpaunnen, W.A.  HWHocTpaHHBIA  A3bIK  (QaHTJIUHCKHI) B
npodeCCHOHATIBHON JEeSATETbHOCTH [DNEeKTPOHHBIN pecypc]: yueOHo-
Meroandeckoe mocobue / M.A. VYkpamneun. — M.: Poccuiickuii
roCy/IapCTBEHHBI yHUBepcUTeT npasocyaus, 2015. - 46 c. . - ObC
«Znanium.com.» - Pexum JOCTyIA:
http://znanium.com/catalog.php?bookinfo=518245

Adanacwes, A.B. Kypc a3 pexTrBHON TpaMMaTUKH aHTIUHCKOTO SI3bIKA
[DnexTpoHHBbI pecypc]: yueOnoe mocobue / A.B. Adanacwes. - M.:
®opym: UHDOPA-M, 2019. - 88 c. - OBC «Znanium.comy» - Pexum
nocryma: https://znanium.com/catalog/product/1015196



https://znanium.com/catalog/document?id=358576
http://lib.mkgtu.ru:8002/libdata.php?id=2100051514
https://new.znanium.com/catalog/product/1003413
http://www.iprbookshop.ru/75785.html
https://znanium.com/catalog/product/1067408
http://znanium.com/catalog.php?bookinfo=518245
https://znanium.com/catalog/product/1015196

AHTIIHACKHN I MATUCTPAHTOB [ DNEKTPOHHBIN pecypc]: MpakTUKyM /

coctr. I WM. TuxomupoBa. - HoBocubupck: HoBocubupckuii
rOCYJapCTBEHHBIM YHUBEPCUTET 3KOHOMUKHU U yrpasieHus «HUHX»,
2014. - 79 c¢. - DBC «IPRbooks» - Pexum pgocrymna:

http://www.iprbookshop.ru/87192.html

Opranusanus
MPOEKTHOM
AeATeIbHOCTH B
cepe
rocTeNnpPUMUMCTBA

** AwToHOB, . [l. YnpaBneHvue npoektamy opraHusaumy : ydebHuk / I.[1.
AHTOHOB, O.I1. MBaHoBa, B.M. TymunH. — Mocksa : UHOPA-M, 2020. — 244 c.
- URL: https://znanium.com/catalog/product/1124349

**Morawesa, I A. YnpaBneHue npoekTamu (MPOEKTHbIN MEHEMKMEHT) :
yyebHoe nocobue / I"A. lMNMoTaweBa. — Mockea : MIHOPA-M, 2022. — 224 c. -
URL: https://znanium.com/catalog/product/1840953

**Monos, 0. N. YnpasneHue npoektamu : yuebHoe nocobue / KO. W. Monos, O.
B. AxkoBeHko. — MockBa : WHOPA-M, 2021. — 208 c. - URL:
https://znanium.com/catalog/product/1153780

** YnpaeneHue npoektamu : y4ebHuk / nog ped. H.M. ®dunumoHosoit, H.B.
MopryHoson, H.B. PoanoHoBoi. — Mocksa : UHOPA-M, 2022. — 349 c. - URL:
https://znanium.com/catalog/product/1836589

**Tuxomuposa, O. I. YnpasneHue npoekTamu: nNpakTukym : ydebHoe nocobuie
/ O. TuxommpoBa. — MockBa : MHOPA-M, 2021. — 273 c. - URL:
https://znanium.com/catalog/product/1221080

[IpoekTHOE ympaBieHHE B KOMMEPUYECKOM U MyOIMYHOH cdepax
[DnexTponHbIi pecypc]: yueOHuk / mox oomr.pen. X.A. KoncraHTuHuIM.
- M.: ByzoBckuit yuebnuk: MH®OPPA-M, 2020. - 364 c. - OBC
«Znanium.com» - Pexum JOCTYyTIA:
https://znanium.com/catalog/product/1055130

Meronuueckue yka3aHUs MO0 HW3YyYEHUIO NUCIMIUIMHBI «OpraHu3aims
MPOEKTHOHN NESATENEHOCTH B c(epe ToCTempPUUMCTBa» [DIEKTPOHHBIH
pecypc]: A cTyneHToB Bcex ¢hopM 00ydeHUsT HapaBJICHUS, TIOJTOTOBKH
MaructpoB 43.04.03 TocTuHHUYHOE €70, MpOrpaMma MarucTpaTrypsl
loctunnunas nestenbHOCTh / [coctaBuTens KamammwmkoBa C.B.]. -
Maiikom, 2019. - 24 C. - Pexum JocTyna:
http://lib.mkgtu.ru:8002/libdata.php?id=2100051524

CoBpeMeHHbIE TEXHOJIIOTUN HHULIMMUPOBAHUS, pa3padOTKU U yIIpaBIeHUS
MPOCKTaMU B BY3€ [DJIEKTPOHHBIN pecypc]: ydeOHO-METOAUYECKOE
nocobue / @. A. Kazun [u ap.]. - CII6.: Yausepcurer UTMO, 2016. -
147 C. - 9BC «|PRbooks» - Pexum JO0CTYyTIA:
http://www.iprbookshop.ru/68133.html

[IpoekTHas neATeNbHOCTh KaK CIOCO0 Pa3BUTHUS JTUUYHOCTH CTYIECHTOB U
uX TpodecCHOHAIBHON  MOATOTOBKH  [DJEKTPOHHBIH  pecypc]:
MeTronuyeckue ykazanus / cocT. E. A. bynarosa. - Hwknauit HoBropon:
Hwuxeropoackuii  roCcyaapCTBEHHBIM — apXUTEKTYPHO-CTPOUTEIbHBIN
yauBepcutetr, DBC ACB, 2015. - 32 c. - DBC «IPRbooks» - Pexum
noctyna: http://www.iprbookshop.ru/54955.html

dopMupoBaHue
CTpPaTern4ecKnx
MAPKeTHHIOBbIX
nporpamMm

**CeacTpsiHoBa, C.A. PernoHaapHOE TUTAHUPOBAHKE PA3BUTHS TypH3Ma
¥ TOCTUHUYHOTO X03sicTBa [ DNEeKTPOHHBIN pecypc]: yuebHoe mocoowue /
CeBactpsinoBa C.A. - MockBa: KuoPyc, 2021. - 255 c. - OBC
«BOOK.RU» - Pesxum mocryma: https://book.ru/book/938812
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rocTenpuMMCTBA
"
00IEeCTBEHHOT0
MUTAHUS

**Bbaneioepaun, B.A. [Ipukiagasie METOIBI OIICHKU U BEIOOpa peleHni
B CTpaTerMYeCKMX  33Ja4ax  HWHHOBAIIMOHHOTO  MEHEKMEHTA
[DneKkTpoHHBI pecype]: mpakTudeckoe mocodue / B.A. bansibepauH,
A.M. benesues, I'.Il. beanepckuii. - Mocksa: Jlamkos u K, 2020. - 240
c. - 9BbC «Znanium.com» - Pexxnm JOCTYTIA:
https://znanium.com/catalog/document?id=358230

** Haymos, B. H. Ctpaterniyecknin MapkeTuHr : y4ebHuk / B.H. Haymos. — 2-
e n3g., nepepab. n gon. — Mockea : MHOPA-M, 2022. — 356 c. - URL:
https://znanium.com/catalog/product/1850664

** CTpaTternyeckunii MapKeTUHT ONA MarucTpos : y4ebHuK / noa obuwl. pea. O.H.
Kunbuoson. — Mocksa : Bysosckuii yuebHuk : UHOPA-M, 2021. — 316 c. -
URL: https://znanium.com/catalog/product/1153779

**3aiine, A.I. MapkeTHHTOBBIC UCCIIEIOBaHMS [ DNEKTPOHHBINA pecypc]:
yuebnoe mocobue / A.I. 3aiines, E.B. TakmakoBa. - Mocksa: PUOP,
NH®PA-M, 2018. - 88 c. - DBC «Znanium.com» - Pexum gocryma:
https://znanium.com/catalog/product/925815

**Yokep, M. P. VYmpaBnenue rocrenpumMcTBOM. BBOIHBIN Kypc
[DIeKTpOHHBIN pecypc]: yueOHUK i CTyAeHTOB By30B / Yokep JI.P.
Jlxon; nep. B.H. Eropoga. - Mocksa: KOHUTU-JIAHA, 2017. - 879 c.
- 9BC «IPRbooks» - Pexxum JOCTYyTIA:
http://www.iprbookshop.ru/81605.html

®omuues, A.H. Ctparerudueckuii MEHEIKMEHT [ DNEKTPOHHBINA pecypc]:
yaeOHuK 17151 By30B / A.H. ®ommuues. - Mocksa: Jlamkos u K, 2020. - 466
c.. OBC «Znanium.comy - Pexum JOCTyHa:
https://znanium.com/catalog/document?id=358561

KonosanoBa, E.E. Crparernueckue u3MeHeHust B cdepe Typusma u
TOCTENPUUMCTBA: TIOMCK HOBOTO BEKTOpa pa3BUTUA [ DJIEKTPOHHBIN
pecypc]: coopuuk marepuanoB / Konosanosa E.E. - Mocksa: Pycaiinc,
2021. - 650 c. - DOBC «BOOK.RU» - Pexum pgocryna:
https://book.ru/book/939409

Hanwmnenko, H.H. KonkypeHTOCTIOCOOHOCTD IPEAPHUTHIA CHEphl YCITYT:
TEOpUsi ¥ METOAMKA OLEHKU [DJEeKTpOHHBIM pecypc]: mMoHorpadus /
Hanwmnenko H.H., ApGarckas E.A. - Mocksa: Pycaiiac, 2020. - 159 c. -
3bC «BOOK.RU» - Pexxum nocryna: https://book.ru/book/936051

®omuues, A. H. Ctparernueckuii MEHEIKMEHT [ DJIEKTPOHHBIN pecypc]:
yueOHuK [uis By30B / @omuueB A.H. - Mocksa: lamikos u K, 2020. - 466
C. - OBC «Znanium.com» - Pexum JOCTyIIA:
https://znanium.com/catalog/product/1093665

MeTtoauueckue yKa3aHus 0 U3y4eHUI0 JUCHUILTUHBI «DopMUpoBaHUe
CTPAaTEerMYeCKUX MApPKETUHTOBBIX MPOrpaMM  pPa3BUTHUS  cepsl
rOCTENPUUMCTBA U OOIECTBEHHOTO MUTAHUS»: U1 CTYICHTOB BCEX
dbopMm oOydeHUs, HampaBIEHUS TNOATOTOBKKM MaructpoB 43.04.03
['octuanuyHOe  fAeno, Marucrepckas nporpamma ['ocTuHUYHAS
JEeSTENbHOCTh [DneKkTpoHHbIN pecypc] / [cocTaButens KanmammHukoBa
C.B.]. - Maiikon, 2019. - 31 ¢ - Pexum pocryna:
http://lib.mkgtu.ru:8002/libdata.php?id=2100051498

TokapeB, b. E. MapkeTuHroBble WCCMEeAOBaHUS  PbIHOYHBLIX — HULL
WHHOBALMOHHbLIX MpPOAYyKTOB : MoHorpadmsa / b. E. TokapeB. — Mockea :
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272 C. - URL:

MarucTtp NHOPA-M, 2021.
https://znanium.com/catalog/product/1233658

dopMupoBaHue
NPOU3BOIACTBEHH
Oif KOHIIENMIUHU U
BHeJpeHHe
TEeXHOJIOTHYeCKH
X HHHOBAIlU#i B
chepy
rocTeNnpPUMMCTBA
"
00IIEeCTBEHHOT0
NMUTAHUS

**lHHOBaIIMY B MHAYCTPHUH TypHU3Ma U TOCTEPUUMCTBA [ DIIEKTPOHHBIN
pecypc]: monorpadust / 3psruninea O.11., Kysemuna E.E., bekerosa O.H.
u ap.; nox pexn. 3ssrunneBor O.I1., Kysemunoit E.E., Jlebenera K.A. -
Mockaa: Pycaiinc, 2020. - 133 c. - 9bC «BOOK.RU» - Pexxum nocryma:
https://book.ru/book/939761

**@ommueB, A. H. Crparernmyeckuii MeHEHKMEHT [DJIEKTPOHHBIH
pecypc]: yuebnuk 1 By3oB / @omuyeB A.H. - Mocksa: lamkoB u K,
2020. - 466 c. - DBC «Znanium.com» - Pexum gocryna:
https://znanium.com/catalog/product/1093665

** Haymos, A. ®. VIHHOBaLIMOHHAA AATENbLHOCTL NPEanpUATUS : y4eBHUK /
A.®. Haymos, A.A. 3axaposa. — Mocksa : UHOPA-M, 2021. — 256 c. - URL:
https://znanium.com/catalog/product/1216875

MHHOBaALMOHHbIE TEXHOMNOIMMW YNpaBfeHUs 1 CTpaTterun TeppuTopmanbHOro
pas3suTua TypuaMa K cdepbl roctenpuumctea - 2021: matepuanel 1V
MexayHapoaHOW Hay4yHO-NPaKTU4eCckon KoHdepeHunn 24 ceHtabps 2021 r. /
noa pea. E. E. KoHoBanoBon. - Mockea : PIYTuC, 2021. - 912 c. - TekcT :
3MNeKTPOHHBbIN. - URL: https://znanium.com/catalog/product/1861568

**CadponoBa, T.H. HHHOBaluu B TOCTUHUYHOU JEATETHLHOCTU
[DnexTpoHHbIii pecypc]: yueOHOoe mocobme / T.H. Cadponona. -
Kpacnosipck: Cubupckuii denepanbubiii ynusepcurert, 2018. - 156 c. -
9BC «|PRbooks» - Pexum JOCTYyIIA:
http://www.iprbookshop.ru/84355.html

Hanwmnenko, H.H. KonkypeHTOCTIOCOOHOCTD IPEAPHUTHIA CHEphl YCITYT:
TEOpUsi ¥ METOAMKA OLEHKU [DJEeKTpOHHBIM pecypc]: mMoHorpadus /
Hanwmnenko H.H., ApGarckas E.A. - Mocksa: Pycaiiac, 2020. - 159 c. -
3bC «BOOK.RU» - Pexxum nocryna: https://book.ru/book/936051

Meronuueckue yka3zaHus MO U3yYEHUI0 TUCIHUIUIMHBI «DopMupoBaHme
MIPOU3BOJICTBEHHOM KOHIICMIIMM M BHEAPEHHUE TEXHOJIOTHYECKUX
WHHOBAIUi B cepy TOCTENPUUMCTBA U OOIICCTBEHHOTO IMUTAHHSI»
[DnmeKkTpoHHBIN pecypc]: Uil CTyACHTOB BceX (opM OOydeHHS,
HarnpaBJIeHUs1 TOATroToBKM MaructpoB 43.04.03 ToctuHuyHoOe neno,
Marucrepckas mporpamma [OCTHHUYHAS NeSTENBHOCTh / [COCTAaBUTENb
Kanamuukosa C.B.]. - Maiikom, 2019. - 38 ¢. - Pexvum pgoctyna:
http://lib.mkgtu.ru:8002/libdata.php?id=2100051499

TokapeB, bBb. E. MapkeTuHroBble UCCNEOOBaHMS  PbIHOYHbLIX  HULU
WHHOBALMOHHBIX MpoaykToB : MoHorpadums / b. E. TokapeB. — Mocksa :
Maructp NH®PA-M, 2021. 272 c. - URL:

https://znanium.com/catalog/product/1233658

Kazakos, C.I1. IHHOBalMOHHAsE MapKETUHIOBasl ACATEILHOCTh B chepe
yciyr [OnekTpoHHBIM pecype]: ydueOHoe mocodome C.II. Kazakos. -
Mocksa: PUOP, UH®PA-M, 2016. - 398 c.- OBC «Znanium.com» -
Pexxum mocrtyna: https://new.znanium.com/catalog/product/561271

Pa3Burtue
uHGOpMALMOHH
bIX CHCTEM B
rocTeNnpUMMCTBE

**Mopo3oB, M.A. HH}opManMoOHHBIE TEXHOJOTHU B TYPUCTCKOU
WHIYCTpUH [DNEeKTpOoHHBIA pecypc]: yueOHmk / Mopo3os M.A.,
Mopo3zosa H.C. - Mocksa: KuoPyc, 2021. - 276 c. - 3bC «BOOK.RU» -
Pesxxum mocryna: https://book.ru/book/938834
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U TypHu3Me

**Yynnosckuit, A.Jl. MH(poOpMarMoHHbIE TEXHOJOTWU YIIPABJICHUS B
Typu3Me [ INeKTpoHHBIN pecypc]: yuebHoe mocodue / UymnoBckuit A./.,
XKyxoBa M.A. - Mocksa: KnoPyc, 2021. - 101 c. - 9bC «BOOK.RU» -
Pesxum nocryma: https://book.ru/book/938043

**Ecaynosa, C.II. MapopMallMOHHbIE TEXHOJIOTUU B TYPUCTHUYECKOU
WHIYCTpUH [ DNEeKTpOoHHBIHN pecypc]: yauedHnoe mocodue / C.I1. Ecaymnosa.
- Caparos: Aii [Tu Op Menaua, 2019. - 152 . - OBC «IPRbooks» - Pexxum
noctyma: http://www.iprbookshop.ru/80359.htmi

**BopoHI10Ba, A.B. Nudopmanmonnoe obecrieueHue
TypONEPAaTOPCKUX U TYPAareHTCKUX YCIYr [DIEeKTpOHHBIA pecypc]:
yaeOHoe mocobue / A.B. Boponmona. - Cankr-IletepOypr: CaHkT-
[leTepOyprckuii  TOCYAapCTBEHHBI YHHUBEPCHTET MPOMBIIIIICHHBIX
TexHonoruii u auzaiina, 2019. - 131 c. - OBC «IPRbooks» - Pexum
nocryma: http://www.iprbookshop.ru/102425.html

**Yokep, /A.P. VYmpaBnenue rocrenpuuMcTBOM. BBOIHBIN Kypc
[DIIeKTpOHHBIN pecypc]: yueOHUK i CTyAeHTOB By30B / Yokep I.P.
Jlxon; mep. B. H. Eropoga. - Mocksa: FOHUTU-JIAHA, 2017. - 879 c.
- 9BC «IPRbooks» - Pexxum JOCTYyTIA:
http://www.iprbookshop.ru/81605.html

**Yr1kuH, B.b. UH(hopMaioHHBIE CHCTEMBI ¥ TEXHOJIOTUU B SKOHOMHUKE
[DnexTpoHHBIN pecypc]: yaeoHuk st By3oB / B.b. Y1kun, K.B. banaun.
- Mockea: FOHUTU-JTAHA, 2017. - 336 c. - OBC «IPRbooks» - Pexum
noctyma: http://www.iprbookshop.ru/71196.html

Iuros, B.H. MHnpopmanmoHHble TEXHOJIOTUU B TYPUCTCKON UHITYCTPUH
[DnexTpoHHBIN pecype]: yae6HOe mocobme / [Iutor B.H. - Mockga:
KnoPyc, 2021. - 385 c. - ObBC «BOOK.RU» - Pexum npocryma:
https://book.ru/book/938030

®epotoBa, E. Jl. MHdopmaLMOHHbIE TEXHOMOrMM U cucTembl : yvebHoe
nocobwue / E.J. degotoBa. — Mockea : [ «POPYM» : UHOPA-M, 2022. —
352 c. - URL: https://znanium.com/catalog/product/1839925

bannuu, K.B. MabopMaiMoHHBIE CHCTEMBI B 9KOHOMUKE [ DIIEKTPOHHBII
pecypc]: yaueonuk / K.B. banaun, B.b. YTkun. - Mockga: [lamxos u K,
2019. - 394 c.- DOBC «Znanium.com» - Pexum mocryma:
https://znanium.com/catalog/document?id=358567

IKOHOMHKA
OpraHu3anui
chepsl
rocTenpuMMCcTBa
u
001IeCTBEHHOI'0
NUTAHUA:
cTpaTrern4yecKui
YPOBEHb

**Mopo3oB, M.A. DKOHOMHKA TYPUCTCKUX AECTUHALNHN [ DJIEKTPOHHBIH
pecypc]: monorpadus / Mopo3oB M.A., Moposzoa H.C. - Mocksa:
Pycaiinc, 2021. - 146 c. - 9bC «BOOK.RU» - Pexum nocrymna:
https://book.ru/book/939692

**Manbix, H.M.  DkoHOMHMKAa  TOCTUHHUYHOTO  TPEANPHITHUS
[OnekTponHbIi pecypc]: ydeOHoe mocobume / H.M. Maneix, H.T.
MoxaeBa. - M.: ®opym: HMH®PA-M, 2020. - 320 c. - 3BC
«Znanium.comy - Pexum JOCTYyTIA:
https://znanium.com/catalog/product/1064623

**UBanunoBa, C. B. DkoHOMHWKA TOCTMHHYHOTO TMPEANPUSITHSI
yueOHoe mocobue ais O6akanaBpoB / C. B. UBanunoBa. — 3-e uznm. —
Mocksa : JlamkoB u K, A#t [Iu Op Menua, 2021. — 213 ¢. — URL:
https://www.iprbookshop.ru/102282.html
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**KpacHosa, Jl. H. OkoHomuka npegnpusaTtuin : ydeBGHoe nocobue / J1.H.
KpacHoBa, M.1O. I'mH36ypr, P.P. CagbikoBa. — Mocksa : UHOPA-M, 2022. —
374 c. - URL: https://znanium.com/catalog/product/1864201

**I'pubos, B./l. Oxonomuka npeanpustus. [IpakTukym [ DIeKTpOHHBIH
pecypc]: yueonmk / B.J[. I'pubor, B.Il. I'py3sunos. - M.: KYPC:
NH®PA-M, 2018. - 448 c. - OBC «Znanium.comy - Pexxum gocryma:
http://znanium.com/catalog/product/930124

**JKOHOMHKA TPEANPHUATUS [DICKTPOHHBINA pecypc]: yueOHuk / B..
Fopouskens [u ap.]. - M.: JOHUTU-JAHA, 2017. - 663 c. - ObC
«IPRbooks» - Pexxum nocryma: http://www.iprbookshop.ru/71241.html

Tapacenko, 9.B. IlpakThueckue HMHCTPYMEHTBHI KOHKYPEHIIMM B
JIOKCOBOM CETMEHTE pBIHKA TOCTMHUYHBIX YCIYT [DIEKTPOHHBII
pecypc]: monorpadwus / Tapacenko 2.B., Jlaitko M.IO., Unsuna E.JI. -
Mocksa: Pycaiinc, 2021. - 214 c. - OBC «BOOK.RU» - Pexxum nocrymna:
https://book.ru/book/940256

I'pubos, B.Jl. DxoHOMHKAa TPENNpHUATHS CepBUCA [DICKTPOHHBINA
pecypc]: yuebnoe mocobue / I'pubos B.JI., JleonoB A.JI. - Mocksa:
KunoPyc, 2021. - 276 c. - OBC «BOOK.RU» - Pexum nocrymna:
https://book.ru/book/938830

Hanunenxo, H.H. KokypeHTOCIIOCOOHOCTE MpeanpusTHii chephl yCayr:
TEOpUsS W METOJMKA OILEHKH [DJIeKTpOHHBIH pecypc]: MoHorpadus /
Hanunenxo H.H., Apbarckas E.A. - Mockga: Pycaiinc, 2020. - 159 c. -
3bC «BOOK.RU» - Pesxum mpoctyna: hitps://book.ru/book/936051

CaBuukas, I. B. QkoHoMuyeckni aHanms : yvyebHuk / I.B. CaBuukasa. — 15-e
n3g., ucnp. m pgon. — Mockea : VIHOPA-M, 2022. — 587 c. - URL:
https://znanium.com/catalog/product/1710064

[Mymak, O. A. ®uHaHCH NPEANPUATHS: YUET U aHAINU3 [ DJIEKTPOHHBIN
pecypc]: yuebnoe mocobue / llymak O.A. - M.: PUOP, UHOPA-M,
2019. - 191 c¢. - DBC «Znanium.com» - Pexum gocryma:
https://new.znanium.com/catalog/product/1007393

Trottokmna, E. b. ®wunancel opraHuzanuii  (IpeanpusTHI)
[Onexrponnsii pecypc]: yueOnuk / E. b. TroTrokuna. - Mocksa: Jlamkos
u K, 2018. - 544 c. - DBC «Znanium.com» - Pexum poctyma:
https://new.znanium.com/catalog/product/415011

Crparernueckoe
U MPOrpaMMHO-
neJjieBoe
ynpaBJjieHHe B
chepe
rocTeNnpPUUMCTBA
u
00111eCTBEHHOT O
NUTAHUA

**CeacTpsiHoBa, C.A. PernoHaapHOE TUTAHUPOBAHKE PA3BUTHS TypH3Ma
¥ TOCTUHUYHOTO X03sicTBa [ DNIEeKTPOHHBIN pecypc]: yueOHoe mocoowue /
CeBactpsnoBa C.A. - MockBa: KnoPyc, 2021. - 255 c. - OBC
«BOOK.RU» - Pexum nocryna: https://book.ru/book/938812

**Hukonbckas, E.}FO. CoBpeMeHHBIE TEXHOJIOTUM M OpraHU3aIus
TOCTHHUYHOH JeSITeIBHOCTH [ DNEKTPOHHBIN pecypc]: yaeOHOoe mocodue
/ Hukonbckast E.1O., TTomoB JI.A., Cemxuna H.C. - MockBa: KaoPyc,
2021. - 319 c. - DOBC «BOOK.RU» - Pexum pgocryma:
https://book.ru/book/940046

** Mapkosa, B. [1. CTtpaternyeckuii MeHeI)KMEHT: MOHATUS, KOHLIeMLuu,
WHCTPYMEHTbI MPUHATUSA peLLeHuin : cnpaBoyHoe nocobue / B.[. Mapkosa,
C.A. KysHeuoBa. — MockBa : WMHOPA-M, 2021. — 320 c. - URL:
https://znanium.com/catalog/product/1223161



https://znanium.com/catalog/product/1864201
http://znanium.com/catalog/product/930124
http://www.iprbookshop.ru/71241.html
https://book.ru/book/940256
https://book.ru/book/938830
https://book.ru/book/936051
https://znanium.com/catalog/product/1710064
https://new.znanium.com/catalog/product/1007393
https://new.znanium.com/catalog/product/415011
https://book.ru/book/938812
https://book.ru/book/940046
https://znanium.com/catalog/product/1223161

**Tpyounun, AWM. YnpaBnenue npoektamu [DNEKTPOHHBIA pecypc:
yaebnoe nocodue / A.U. Tpyounun, B.W. lNaiinyk, A.B. Konnpamosa. -
Capatos: Aii [Tu Ap Meaua, 2019. - 163 c. - OBC «IPRbooksy - Pexxum
nocryma: http://www.iprbookshop.ru/86340.html

**VnpasieHne npoekTaMu [ DIeKTPOHHBIHN pecypc]: yueOHHK / TIOJ] pe.
H.M. ®unumonosoi, H.B. MoprynoBoii, H.B. Poguonosoii. - M.:
NH®PA-M, 2019. - 349 c. - OBC «Znanium.com» - Pexxum goctyna:
http://znanium.com/catalog/product/997138

**Tuxomuposa, O. I". YnpasneHue npoekTaMu: NpakTukym : ydebHoe nocobue
/ O.I TuxomupoBa. — MockBa : VIHOPA-M, 2021. — 273 c. - URL:
https://znanium.com/catalog/product/1221080

KonosanoBa, E.E. Crparernueckue u3MeHeHust B cdepe Typusma u
TOCTENPUUMCTBA: TIOMCK HOBOTO BEKTOpa pa3BUTUA [ DJIEKTPOHHBIN
pecypc]: coopuuk marepuanoB / Konosanosa E.E. - Mocksa: Pycaiinc,
2021. - 650 c. - DOBC «BOOK.RU» - Pexum pgocryna:
https://book.ru/book/939409

Hukonbckasi, E.FO. AkTyanbHble TIpOOJIEMBI W CTparerusi pPa3BUTHUSA
TYPUCTCKUX TEPPUTOPUM MaJbIX TOpPOAOB U ImoceseHud Poccun
[DnexTponHsbIii pecypc]: monorpadus / Hukomsckas E.FO., Cemenona
JL.B., [lla6anuna H.B. u gp. - Mocksa: Pycaiine, 2021. - 230 c. - 9bC
«BOOK.RU» - Pexxum nocryma: https://book.ru/book/940339

IIpockypun, B.K.  Anamu3, omneHka ©  (QUHAHCUPOBAHUE
WHHOBAIMOHHBIX TIPOEKTOB [ DJIIEKTPOHHBIN pecypc]: yueOHOe mocobue
/ B.K. IlpockypuH. - M.: By3zoBckuii yueonuk: MTHOPA-M, 2020. - 136
c. - 9BC «Znanium.com» - Pexxum JOCTYyTIA:
http://znanium.com/catalog/product/1054437

Eropuiun, A.I1. Ctparernueckuii MEHEKMEHT [ DIIEKTPOHHBIN pecypc]:
yuebnuk / A.IL. Eropumn, U.B. I'ycekoBa. - M.: THOPA-M, 2018. - 290
c. - 9BC «Znanium.com» - Pexxum JOCTYyTIA!
http://znanium.com/catalog.php?bookinfo=952274

AntonoB, ['JI. YnpaBnenue npoekTamMu OpraHu3aluul [ DIEKTPOHHBIN
pecypce]: yue6nuk / I'JI. Auronos, O.I1. Banosa, B.M. Tymun. - M.:
NH®PA-M, 2019. — 244 c. - DBC «Znanium.com» - Pesxum mocryma:
http://znanium.com/catalog/product/1003622

VrpaBnenue  mpoekTamMu  [DNEKTpOHHBIM  pecypc]:  [ydeOHo-

MeToamueckoe mocodue] / [coct. U.M. Caurikas|. — Maiikor: [Tepmsikos

C.A,, 2014. - 36 C. - Pexxum JOCTyma:

http://lib.mkgtu.ru:8002/libdata.php?id=1000053005

10.|OnTtumusamus | **Enudepos, B.I. busnec-npouecchs: periaMeHTarys "

Ou3Hec- yrpasieHue[ DnekTpoHHslil pecype]: yuebnuk / B.I'. Emudepos, B.B.
NMPOoLECCOB Penun. - MockBa: UH®PA-M, 2019. - 319 c. - OBC «Znanium.com» -
npexnpusituii | Pexxum nocryma: https://new.znanium.com/catalog/product/1020015
cheprr **Mwmnkas, E. PykoBomcTBo 1o yiydiieHHI0O OHM3HEC-TIPOILIECCOB
rocTenpuMMCTBA

[OnexTponnsiii pecypc] / E. Mununkas; mox pen. M. OBepdeHko. -
Mocksa: Anbnunaa I1a6i., 2016. - 130 ¢. - OBC «Znanium.comy - Pexxum
nocryna: https://new.znanium.com/catalog/product/923709



http://www.iprbookshop.ru/86340.html
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AdanaceeB, O.E. busHec-TeXHOJIOTHUH B TypU3ME U TOCTEIIPUUMCTBE.
COopHUK cTaTel W TE3HCOB HAay4YHBIX [OKJIAJ0B CTYIEHTOB H
acnupanToB 1mo utoram Il HaydHoi kondepeniuu 28 mapta 2019 r.
[DnexTpoHHBI pecypc]: cOopruk crateit / AdanaceeB O.E., IOauna
E.B. - MockBa: Pycaiinc, 2021. - 490 c. - O9bC «BOOK.RU» - Pexxum
noctyma: https://book.ru/book/938918

Hukonbsckas, E.FO. Hotel operations management [DnexTpoHHBIH
pecypc]: yauebnoe nmocooue / Hukombsckas E.1O., ITonos JI.A., brnaroes
B.U. - Pura: SCIENTIFIC WORLD, 2020. - 74 c. - 3bC «BOOK.RU»
- Pexxum nocryma: https://book.ru/book/937070

HManwmnenko, H.H. KonkypeHTOCTIOCOOHOCTD IPEANPHUTHIA CHEphl YCITYT:
TEOpUsi ¥ METOAMKA OLEHKU [DJEeKTpOHHBIM pecypc]: mMoHorpadus /
Hanwmnenko H.H., ApGarckas E.A. - Mocksa: Pycaitac, 2020. - 159 c. -
3bC «BOOK.RU» - Pexxum nocrtyma: https://book.ru/book/936051

AHTUKpU3HCHOE OW3HEC-peryMpoBaHue [DJIEKTPOHHBIN  pecypc]:
monorpadus / mox pen. A.H. PsixoBckoit. - Mocksa: Maructp: UHOPA-
M, 2019. - 304 c. - DBC «Znanium.com» - Pexum pgocryma:
https://new.znanium.com/catalog/product/1020772

Pa3BuTHe OM3HEC-TIPOIIECCOB B YCIOBUIX MOJCPHHU3AIUHN PETHOHATBHOM
HKOHOMUKH [DneKTpoHHbIH pecypc|: Monorpadus / C.B. @posnko [u ap.];
nox pen. E.M. Monokosa. - CapatoB: By3oBckoe obpazoBanue, 2019. -
274 C. - 9BC «IPRbooks» - Pexum JocTyna:
http://www.iprbookshop.ru/79787.html

WpamkeBuu, B.b. Crparernueckuii KOHTPOJUIMHT [DIEKTPOHHBIN
pecypc]: yuebHOe mocodme / B.b. MBamkeBnu. - MockBa: Maructp:
Wndpa-M, 2018. - 216 c. - OBC «Znanium.com» - Pexum nocryma:
https://znanium.com/catalog/product/959939

PenmxuHUpHHT OU3HEC-TIPOLIECCOB [DJIEKTPOHHBIA pecypc]: yueOHoe
nocobue ms cryaeHToB By3oB / A.O. bimmuaoB m np.; mox pen. A.O.
brunoBa. - Mocksa: FOHUTU-JJAHA, 2017. - 343 c. - OBC «IPRbooks»
- Pesxum nocryma: http://www.iprbookshop.ru/81841.html
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**Hukonbckast, E.FO. Ympaienne kadecTBOM TOCTUHUYHBIX YCIYT
[DnexTponHsbIit pecypce]: yueonuk / Hukonbsckas E.JO., Tuxnenko A.A.,
[Tomos JI.A. - Mocksa: Pycaiinc, 2021. - 197 ¢. - 9bC «BOOK.RU» -
Pesxxum moctyma: hitps://book.ru/book/936360

**Maromenos, ILII.  VYopaBinenwe  KauyecTBOM  MPOMYKIIUH
[DnexTponHsbIit pecypce]: yueonuk / IIIL. Maromenos, I'.E. becnanoga.
- M.: JlamkoB u K, 2020. - 334 c. - OBC «Znanium.com» - Pexum
noctyma: https://znanium.com/catalog/document?id=358503

** bacosckui, I1. E. YnpaBneHue ka4ecTsoM : y4ebHuk / J1.E. Bacosckui, B.B.
MpoTtacbeB. — 3-e n3g., nepepab. n gon. — Mocksa : UHOPA-M, 2022. — 231
c. - URL: https://znanium.com/catalog/product/1851438

TexHonornsa n opraHusaLmsi roCTUHUYHBLIX yenyr @ y4ebHuk / JI.H. CemepkoBa,
B.A. benskosa, T.W. lWepctobutosa, C.B. JlatbiHoBa. — Mocksa : MHOPA-M,
2022. — 320 c. - URL: https://znanium.com/catalog/product/1867626

**bapuykoB, W.C. ['ocTUHNYHBII OM3HEC M HMHIYCTPHUS pa3MELICHHUS
TYpPHUCTOB [ DIEKTpOHHBIN pecypc]: yuebHoe mocodue / bapuykos U.C.,
baymrapren JI.B., bamun 0.5, 3aitnes A.B. - Mocksa: KnoPyc, 2019.



https://book.ru/book/938918
https://book.ru/book/937070
https://book.ru/book/936051
https://new.znanium.com/catalog/product/1020772
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https://znanium.com/catalog/product/1851438

- 165 ¢ - DOBC «BOOKRU» - Pexum npocryna:
https://book.ru/book/931087

**lynuenko, H.M. VYmpaBnenue KauyecTBOM B OTpaCiAX MHUILEBOM
MIPOMBITINICHHOCTH [DJEKTPOHHBIA pecypc]: yuebnoe mocodbue / H.U.
Hynuenko, M.JI. Maromenos, A.B. Peioun. - M.: [lamkos u K, 2017. -
212 c. -  OBC  «Znanium.com» - Pexum  gocryma:
http://znanium.com/catalog.php?bookinfo=415066

Huxonsckasi, E.}O. Cranmmaptu3auvssi ©W  KOHTPOJb  KayecTBa
TOCTHHMYHBIX YCIIYT [DIeKTPOHHBIA pecypc]: yueOHuk / Hukonbckas
E.1O., [Tonos JI.A., KoBasibuyk A.Il. - MockBa: KnoPyc, 2021. - 343 c.
- ObC «BOOK.RU» - Pexxum goctyma: https://book.ru/book/936834

Meronuueckne ykKazaHWs [0 HW3YYEHHUIO AUCHHUIUIMHBL «Cuctema
YIPaBJICHHUS Ka4€CTBOM YCJIYT OpraHu3aiuii cepbl rOCTENPUUMCTBA»
[DneKTpoHHBIM pecypc]: IS CTYIGHTOB BceX (opM OOydeHHS
HarnpaBJIeHUs1 ToAroToBku MaructpoB 43.04.03 ToctuHuyHOe neno,
MarucTepckas nporpamMma [OCTHHHUYHAS JIEATEILHOCTD / [COCTaBUTEIIb
Kanamnukosa C.B.]. - Maiikon, 2018. - 38 c. - Pexum nocryna:
http://lib.mkgtu.ru:8002/libdata.php?id=2100051513

VYnpasnenue Ka4yeCTBOM Ha NPEINPUATHSIX MUILIEBOM,
nepepabaTpiBaroIIell MPOMBIIUICHHOCTH, TOPTOBIU M OOIIECTBEHHOTO
NUTaHus [DJEeKTpOHHBIM pecypc]: yueOHWMK / moxm pea. B.M.
ITo3uskosckoro. - M: MH®PA-M, 2018 - 336 c. - OBC «Znanium.com»
- Pexxum moctyna: http://znanium.com/catalog/product/925846

CmupnoBa, 1.P. KonTponb kayecTBa CbIpbsi M1 TOTOBOM NMPOIYKIIMHM HA
MPEANPUATHIX WHIYCTPUH MUTAHUS [DIEKTPOHHBIN pecypc]: yueOHoe
nocobue / CmupuoBa W.P., [ymaux T.JI., Cuuenko C.B. - M.:
Poccuiickas mexxmyHapoHas akageMus TypusMma, Jloroc, 2014. - 152 c.
- 9BC «IPRbooks» - Pexum JOCTYyTIA:
http://www.iprbookshop.ru/51864
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**Bbait, T.B. Merogonoruss QopmupoBanus MnpodheccuoHaTbHBIX
KOMIIETCHITMH y CTYIACHTOB TYPUCTCKOTO Mpoduis [DIEeKTpOHHBINA
pecypc]: yuebHoe mocobue / bait T.B., Kornsaposa O.B. - Mocksa:
Pycaiinc, 2021. - 117 c. - ObC «BOOK.RU» - Pexum moctyma:
https://book.ru/book/938953

**Pesnnk, C. [. [penogasaTenb By3a: TEXHOMOTMM W OpraHu3auus
aesTenbHocTh : yyebHuk / C.[0. PesHuk, O.A. BoosuHa ; nog obw,. pen. C.0.
PesHuka. — 2-e n3g., nepepab. — Mocksa : MH®PA-M, 2022. — 339 c- URL:
https://znanium.com/catalog/product/1836629

**O6pasuoB, ILW. OcHoBbl mpohecCHOHANBHON  JAUIAKTUKH
[DnexkTponHBIi pecypce]: yueoHoe nmocooue / [1.M. O6pasmos. - Mockga:
BysoBckuii yueonuk, THOPA-M, 2018. - 288 c. - OBC «Znanium.com>»
- Pexxum moctyma: https://znanium.com/catalog/product/925814

VYrpaBrieHue BHICIIUM y4eOHBIM 3aBeleHHEM [DIEeKTPOHHBIA pecypc]:
yueOnuk / mox pen. C.J1. Pesnuka, B.M.®ununmnosa. - M.: UTHOPA-M,
2020. - 426 c¢. - DBC «Znanium.com» - PexuMm mgocrymna:
https://znanium.com/catalog/product/1038816

depotoBa, E. Jl. MHpOpMaUUNOHHbIE TEXHOMNOMMM B Hayke U 0bBpasoBaHun :
yyebHoe nocobue / E.JI. ®enotoBa, A.A. ®degotoB. — Mocksa : POPYM :
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NHDPA-M, 2021. — 335 C. - URL:
https://znanium.com/catalog/product/1588599

YnpaBneHue BbiClUMM 06pasoBaHMEM U HayKoW: OnbIT, nNpobrnemel,
nepcnekTuBbl : MoHorpadusa / nog obw. pea. P. M. Huxeropoguesa, C. L.
Pesnnka. — MockBa : WHO®PA-M, 2021. — 400 c¢. - URL:
https://znanium.com/catalog/product/1362602

bopucenko, B.I1. UnTepakTUBHBIE M TBOPUECKUE METO/IbI B OPraHU3ALINU
yueOHOro mporecca (MpakKTHYECKHE PEeKOMEHIAINH) [DIIeKTPOHHBII

pecypc]: meromgmueckoe mocodbue / B.II. bopucenko. - Mockaa:
MockoBckuii FyMaHI/ITapHHﬁ yauBepcuter, 2017. - 82 c. - OBC
«Znanium.com» Pexum JlocTyna:

http://www.iprbookshop. ru/74723 html

Puxrtep, T.B. Hcnonbp3oBaHne MHTEPAKTUBHBIX METONOB OOyueHHUS B
00pa3oBaTeIbHOM TMPOIECCE BBICIICH IMKOMBI TPH  (POPMUPOBAHUH
npo(ecCHOHANBHBIX KOMIIETCHIIUN CTYICHTOB [DJNEKTPOHHBIA pecypc]:
yaeOnoe mocobue / T.B. Puxrtep. - Comukamck : ConmkaMcKui
TOCYIapCTBEHHBIN menarorndeckuii uHCTUTYT, 2016. - 76 C. - OBC
«IPRbooks» - Pexxum moctyma: hitp://www.iprbookshop.ru/86544.html

Mannens, B.P. TexHonorun eJaroruueckoro MacTepCTBa
[DnexkTponHBI pecypc]|: yueOHOe mocobue / B.P. Mangens. - M.:
BysoBckuii yueouuk, MTHOPA-M, 2015. - 211 c. - ODBC «Znanium.com»
- Pesxxum moctyna: hitp://znanium.com/catalog.php?bookinfo=525397

BapuaruBHas
4acThb

13. | UnHoBaumoHHbl | **ArapkoB, A. II. VYmpaBrneHue WHHOBAIIMOHHOW JCSITEIHLHOCTHIO
€ TeXHoJIoTuM B | [DnekTpoHHbIi pecypc]: yueOnuk / A. I1. Arapkos, P. C. Tonos. - M.:
cepe HamkoB u K, 2020. - 204 ¢. - 9BC «Znanium.com» - Pexxum goctyna:
rocrenpuumctsa | https://znanium.com/catalog/product/1091569
" **/lHHOBaLIMY B MHAYCTPHUU TYpU3Ma U TOCTEIIPUUMCTBA [ DIEKTPOHHBIH
001IeCTBEHHOI'0 .
HTARHS pecypc]: monorpadwus / 3ssirunniesa O.I1., Kysemuna E.E., bekerosa O.H.

u nip.; nox pex. 3sarunnesoir O.I1., Kyssmunoit E.E., Jle6enea K.A. -
Mockga: Pycaiinc, 2020. - 133 c. - ObC «<BOOK.RU» - Pexxum nocryma:
https://book.ru/book/939761

**Koxxyxap, B.M. HHHOBalMOHHBI MEHEHKMEHT [DJIEKTPOHHBIN
pecypc]: yuebnoe nocobue / Koxxyxap B.M. - M.: JlamkoB u K, 2018. -
292 ¢. - DOBC «Znanium.com» -  PexuMm  J0CTyma:
http://znanium.com/catalog/product/351616

**IlHHOBAaIIMOHHBI MEHEKMEHT [DIIEKTpOHHBIN pecypc|: yueOHoe
noco6ue / mox pen. bapeimesoit A.B. - M.: Jlamkos u K, 2017. - 380 c.

9BC «Znanium.com» - Pexum JIOCTYyTIA:
http /lznanium.com/catalog/product/415304

**KazakoB, C.II. VHHOBanMOHHasT MapKETUHTOBas JEATEILHOCTh B
cdepe yenyr [DnekrpoHHbIl pecype]: yuebnoe nocodue / C.I1. Kazakos
- Mocksa: PUOP, MH®PA-M, 2016. - 398 c.- DBC «Znanium.com» -
Pexxum mocryna: https://new.znanium.com/catalog/product/561271

MHHOBaLMOHHbIE TEXHOMOIrMU YMpaBreHnss U cTpaTernv TepPUTOPUAribHOro
pas3suTua TypuaMa K cdepbl roctenpuumctea - 2021: matepuansl 1V
MexayHapoaHOW Hay4YHO-NpaKTUYeCcKon KoHdepeHuun 24 centabpsa 2021 ./
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noa pea. E. E. KoHoBanoBon. - Mocksa : PIYTuC, 2021. - 912 c. - TekcT :
3NeKTPOHHbIN. - URL: https://znanium.com/catalog/product/1861568

KonoBanosa, E.E. Crparerun W COBpeMEHHBIE TPEHIIbI DPa3BUTH
OPEANPUATHIA TYPUCTCKOTO M TOCTUHHUYHOTO Om3Heca [DJIEKTPOHHBIH
pecypc]: coopuuk crareii / Konosanosa E.E. - Mocksa: Pycaiinc, 2021. -
316 c. - 3ObC «BOOKRU» -  Pexum  gocryna:
https://book.ru/book/939410

WHHOBanuu B MHAYCTPUM TypU3Ma U TOCTENPUUMCTBA [DIEKTPOHHBII
pecypc]: monorpadwus / 3ssrunnesa O.I1., mox pex., Kysemuna E.E., mox
pen., Jlebener K.A., mon pen., Apudymmua M.B., babymkuna C.B.,
bekerora O.H., ¥Ypym6aera P.H. - Mocksa: Pycaiinc, 2020. - 133 ¢ - ObC
«BOOK.RU» - Pexxum nocryna: https://book.ru/book/939761

Haymos, A. ®. VIHHOBaUMOHHas AesaTenbHOCTb NpeanpuaTus : ydyebHmk / A.O.
HaymoB, A.A. 3axapoBa. — Mockea : MHOPA-M, 2021. — 256 c. - URL:
https://znanium.com/catalog/product/1216875

CadponoBa, T.H. UVuHOBamMM B TOCTMHUYHOW JIEATEIHHOCTH
[Onexrponnsblii pecypc]: yueOHOoe mocodbume / T.H. Cadponosa. -
Kpacnosipck: Cubupckuii penepanbubiii yausepcuret, 2018. - 156 . -
OBC «IPRbooks» - Pexum JOCTyTIA:
http://www.iprbookshop.ru/84355.html

14.

benumapkeTruHr
B HHIYCTPHH
rocTeNpPUUMCTBA

**HHOBALIMY B MHIYCTPHUH TYypHU3Ma U TOCTEIPUUMCTBA [ DNEKTPOHHBIN
pecypc]: monorpadwus / 3ssrunniesa O.I1., Kyzemuna E.E., bekerosa O.H.
u np.; nox pex. 3sarunnesoi O.I1., Kyssmunoit E.E., Jle6enea K.A. -
Mockga: Pycaiinc, 2020. - 133 c. - ObC «<BOOK.RU» - Pexxum nocryma:
https://book.ru/book/939761

**CemeproBa, JI.LH. ®opmupoBaHune mexaHu3Ma OEHUYMAPKHHTOBOTO
B3aUMOJICHCTBUS NpenpusATHiA B chepe NHHOBALIMOHHON EeATEIIbHOCTH
[Onextponnsiii  pecypc]: monorpadus / JLH. CewmepkoBa, T.J.
[lepcroburoBa. - MockBa: MH®DPA-M, 2018. - 160 c. - DBbC
«Znanium.com» - Pexum JOCTYyTIA:
https://new.znanium.com/catalog/product/952145

**®unocodona, TI. Konkypennusi. WuHoBanuy.
KoHKypeHTOCITOCOOHOCTh [DNEeKTpOHHBIA pecypc]: yueOHoe mocobme
st ctyneHToB By3oB / T. . @uiocodosa, B.A. beikoB; mox pen. T.I.
®dunocodoroit. - Mocksa: IOHUTU-JJTAHA, 2017. - 295 c. - OBC
«IPRbooks» - Pexxum moctyma: http://www.iprbookshop.ru/83020.html

**Yokep, J.P. VYmpaBnenue rocrenpuuMcTBOM. BBOmHBINA Kypc
[DnexTpoHHBIH pecypc]: yueOHHK Juisi CTyAeHTOB By30B / Yokep .P.;
nep. B.H. Eroposa. - Mocksa: FOHUTU-JIAHA, 2017. - 879 c. - OBC
«IPRbooks» - Pexxum noctyma: http://www.iprbookshop.ru/81605.html

Kntouesckas, V. C. MapKeTUHTr roCTUHUYHOTO NpeanpuaTus : ydebHoe nocobue
/| N.C. KnioueBckad. — MockBa : MHOPA-M, 2022. — 236 c. - URL:
https://znanium.com/catalog/product/1855502

Manbix, H. I. DkoHOMWMKa roCTUHUYHOTO NpeanpusaTus : yuebHoe nocobue / H.
. Maneix, H. I. MoxaeBa. - Mocksa : ®opym : MHOPA-M, 2021. - 320 c. - -
URL: https://znanium.com/catalog/product/1149642

KonoBasoBa, E.E. Crparernn u CcOBpEMEHHBIE TPEHIbl Pa3BUTHS
MPEINPHUITHA TYPUCTCKOTO W TOCTHUHUYHOTO OuM3HEeca [DIeKTPOHHBIN
pecypc]: coopuuk crareii / Konosanosa E.E. - Mocksa: Pycaiinc, 2020. -



https://book.ru/book/939410
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316 C. - OBC
https://book.ru/book/939410

«BOOK.RU» -  Pexum  mocryna:

15.| YnpasJjienue **3ukupoBa, II.C. Bnusanue pecTpyKTypH3allMd Ha TOBBIIICHHE
npoueccamMmu 3G GEKTUBHOCTH YIPABICHUS MPEANPUATHSIMH CaHATOPHO-KYPOPTHOTO
pedopmMupoBanm | KoMIuIeKca [DneKTpoHHbIH pecypc]: Monorpadus / 3ukuposa LI.C. -
U Mocksa: Pycaiinc, 2020. - 81 c. - 9bC «BOOK.RU» - Pexum nocrymna:
pectpykrypu3ai | https://book.ru/book/939623
HH *% - .
eSITENLHOCTH B Crpareruveckoe ynpaBjieHUE [?J‘ICKTpOHHI)II/I pecypc]: yaeOHUK / ox
pen. U. K. Jlapuonona. - Mocksa: lamkoB u K, 2019. - 234 c. - ObC
chepe «Znanium.com» - Pexum JOCTYyTIA:
TOCTEMPUUMCTBA | h4hs: //znanium.com/catalog/document?id=358264
**Benprx, JLII. Pectpykrypuzauuss mnpennpusTuii [ DIeKTpOHHBIHI
pecypc]: yuebHoe nocobue s cryaeHToB By30B / JLII. benbix. - Mockga:
IOHUTHU-JJAHA, 2017. - 511 c. - 3BC «IPRbooks» - Pexxum pocrymna:
http://www.iprbookshop.ru/81842.html
**YmakoBa, O.A. Crparernueckoe IUIAHUPOBAaHHE [DJIEKTPOHHBIH
pecypc]: yuebnoe mocobue / O.A. YmakoBa, O.A. MueBaroBa, C.A.
Heneesa. - OpenOypr: OpeHOyprckuii ToCyIapCTBEHHbI YHUBEPCHUTET,
OBC ACB, 2015. - 258 c. - OBC «IPRbooks» - Pexum mocryma:
http://www.iprbookshop.ru/54161.html
Kapenuna, H.IO. ®enepanphbiii 3akon ot 26.10.2002 . Ne 127-d3 «O
HECOCTOSTENFHOCTH (0aHKpOTCTBE)» [DnekTpoHHbI pecypc]: |EXT-
cnpaBounuk / H.}O. KaBenuna. - Mocksa: Dkemo, 2011. - 512 c¢. - OBC
«IPRbooks» - Pexxum noctyma: http://www.iprbookshop.ru/1941.html
16.| YnpaBJjienue **Kubanos, A.fl. YnpasieHue nepcoHaioM OpraHU3allH: CTpaTerus,
MepCOHATIOM MapKeTUHT, UHTepHAIIMOHATU3aIMsl [DIeKTpOHHBIN pecypc]: yueOHoe
opraHu3anui nocobue / A.51. Kubanos, U.b. /lypakosa. - M.: UHOPA-M, 2020 - 301
cepsl c. - 9bC «Znanium.com» - Pexum JOCTYyIIa:
rocrenpuumctsa | https://znanium.com/catalog/product/1067540
" **YynnoBckuit, A.Jl. MeHEmKMEHT B Typu3Me U TOCTHUHUYHOM
2?4?:;;‘::‘””0 X03MCTBE [DNEKTpOHHBIN pecypc]: yueObnuk / YymgHoBckmit A.J].,

Kyxoa M.A. - Mocksa: KuoPyc, 2020. - 319 c. - 3bC «BOOK.RU» -
Pexum moctyna: https://book.ru/book/932088

**Hukonbckas, E.FO. OcHOBBI MEHEIKMEHTa U  YIpaBleHUE
MEPCOHAJIOM B MHIYCTPUU TOCTENPUUMCTBA [DJIEKTPOHHBIA pecypc]:
yueOHoe mocobue / Huxonbckas E.}O., CemenoBa JI.B. - Mocksa:
Pycaiinc, 2020. - 224 c. -OBC «BOOK.RU» - Pexum npocryna:
https://book.ru/book/936719

**EptmxoB, O.B.  VYmpaBienme = mepcoHalioM — OpraHHU3aIlluu
[OnexkTpoHHBI pecypc]: yuebnoe mocodbue / O.B. EBtuxoB. - M.:
NH®PA-M, 2019. - 297 c. - OBC «Znanium.comy» - Pexxum gocryma:
https://new.znanium.com/catalog/product/1009036

**Paiymn, M. VYmopaBieHue TEPCOHATIOM B TOCTEIPUUMCTBE
[DnexTpoHHBIH pecypc]: yueOHUK IJsl CTYACHTOB By30B / M. Paiimu. -
Mocksa: JOHUTU-JTAHA, 2017. - 191 c. - DBC «IPRbooksy - Pexum
nocryna: http://www.iprbookshop.ru/71078.html
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TexHonornsi 1 opraHm3aumsi FoCTUHUYHBIX yenyr : y4ebHuk / J1.H. CemepkoBa,
B.A. benskosa, T.U. lWepcTtobuTtosa, C.B. JlatbiHoBa. — Mocksa : UHOPA-M,
2022. — 320 c. - URL: https://znanium.com/catalog/product/1867626

KubaHos, A. A. YnpaBneHue nepcoHanomM opraHmsaumm : y4ebHuk / nog pes.
A. A. KubaHosa. — 4-e nsg., gon. n nepepab. — Mocksa : UHOPA-M, 2021.
— 695 c. - URL: https://znanium.com/catalog/product/1372570

Meroanueckue yka3zaHHs 10 U3YHYEHHUIO JUCLUIUIMHBI «YTIPaBIICHHUE
MEPCOHAIIOM OpTraHM3aIuii cepbl TOCTEIPUUMCTBA U OOIIECTBEHHOTO
MUATaHUuS» [DJIEKTPOHHBIA pecypc]: sl CTYASHTOB BceX (opM
oOydeHHUs,  HampaBJICHHUS  TOATOTOBKM  MaructpoB  43.04.03
l'octuanuHoe  peno, Marucrepckas nporpamma  ['ocTMHHYHAs
nesatenbHOCTh / [cocTaBuTens Kanamuukosa C.B.]. - Maiikomn, 2019. -
33 c. - Pexxum JocTyna:
http://lib.mkgtu.ru:8002/libdata.php?id=2100051500

CornukoBa, C.M. VmnpaBneHue mnepcoHAOM: JeloBas Kapbepa
[DnexTpoHHBI pecypc]: yueoHoe mocodue / C.M. CorHukosa. - Mocksa:
PHUOP, UHDPA-M, 2016. - 328 c. - OBC «Znanium.com» - Pexum
nocryma: https://new.znanium.com/catalog/product/501180

JucuunJanHbI o
BbIOOPY

17.

KiaunenroopueHnt
HPOBaHHbIE
TeXHOJIOTHH B
TOCTHHUYHOM
cepBHCe

**byneiruna, WM. Asumamus B chepe  TOCTEIPUHMCTBA
[DnexTponHbIit pecype]: yueOnuk / bynsiruna M.U., IN'apanuna E.H.,
lapanun H.U. - Mocksa: KunoPyc, 2021. - 268 ¢. - 9bC «BOOK.RU» -
Pexxum noctyna: https://book.ru/book/940125

**Mypry3anuesa, T.B. MapKkeTHHT yCIIyT TOCTEIPUUMCTBA U TypH3Ma
[DnekTpoHHBINT  pecypc]:  ydeOHO-TIpakTHYecKoe  mocooue  /
Mypry3anueBa T.B., Po3zanosa T.I1., Tapacenko 3.B. - M.:JlamkoB u K,
2020. - 166 c. - DBC «Znanium.com» - Pexum gocryma:
https://znanium.com/catalog/product/1091138

**KnoueBckast, M. C. MapKeTUHI FOCTUHWYHOTO MNPeanpuatns : yd4ebHoe
nocobue / N.C. KntouyeBckasa. — Mocksa : MHOPA-M, 2022. — 236 c. - URL:
https://znanium.com/catalog/product/1855502

** T'OCTUHWYHBIA OW3HEC M MHIYCTPUS Pa3MEIICHUS TYpPUCTOB
yaeOnoe nocodue / T.M. Kproukosa, U.C. bapuykos, JI.B. baymrapren
[u ap.]. — MockBa : KuoPyc, 2021. - 165 <c. -
URL :https://book.ru/book/936927

**Bacosckuit, J1. E. MapkeTuHr : yue6Hoe nocobue / J1. E. Bacosckui, E. H.
bacoBckas. — 3-e uspg., nepepab. n gon. — Mockea : UHOPA-M, 2022. — 233
c. - URL: https://znanium.com/catalog/product/1854781

**Cemenona, JI. B. MapkeTHHT TOCTHHHYHOTO MIPEATPUSITHS : ydeOHOE
nocobue s O6akanaspoB / JI. B. Cemenona, B. C. Kopueesen, U. .
HparuneBa. — 3-e¢ u3a. — Mocksa : JlamkoB u K, A#i [Tu Dp Menua,
2021. — 204 c. - URL.: https://www.iprbookshop.ru/102273.html :

**[IponueBa, O. K. KiaumeHTOOpHEHTHPOBaHHBICE TEXHOJIOTHH B
TOCTHHUYHOM CEpBHCE [DIEKTPOHHBIN pecypc]: yueOHoe mocooue / O.
K. TIponueBa. - Omck: OMCKUl TOCyIapCTBEHHBIA UHCTUTYT CEpBHCa,
OMcKuli ToCyIapCTBEHHBIN TEXHUYECKH yHHBEpcuTeT, 2015. - 72 C. -
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9BC «IPRbooks» - Pexum JOCTYyTIa:
http://www.iprbookshop.ru/75021.html

ConoBbeB, b.A. MapkeTtuHr [DneKTpoHHBIN pecypc]: ydeOHuk / B.A.
Conosres. - M.: UHOPA-M, 2020. - 337 ¢. - DBC «Znanium.com» -
Pexxum nmocryna: https://znanium.com/catalog/product/1078335

Cxo0xuH, C.C. IlpakTnka cepBruca B WHIYCTPUHU TOCTEIPUHUMCTBA H
Typu3Ma [DneKkTpoHHBIN pecypc]: yueOHoe nmocodue / C.C. CKOOKHH. -
M.: Maructp: UTHOPA-M, 2018. - 496 c. - OBC «Znanium.com» -
Pexxum nmocryna: https://znanium.com/catalog/product/927481

18.

Ilcuxonorus
J1eJIOBBIX
KOMMYHM KA
"

3¢ PeKTHBHOCTH
NMpoaakK

**BoposauHa, . B. [lcuxonorus genosoro obuieHus : yueBHuk / T.B.
BboposguHa. — 3-e n3a., nepepab. n gon. — Mockea : UHOPA-M, 2022. — 320
c. - URL: https://znanium.com/catalog/product/1144429

HaymoB, B. H. PbiHKM WMH(OPMALMOHHO-KOMMYHUKALMOHHBIX TEXHOMOrMA 1”
opraHusaumsa npogax : y4ebHuk / B.H. Haymos. — Mocksa : UHOPA-M, 2022.
— 404 c. - URL: https://znanium.com/catalog/product/1815961

MankoBa, O. B. [lenoBble koMMyHukauum : yuebHuk / O.B. Nankoea. — Mocksa
BysoBckuin  yuebHuk : WNHOPA-M, 2022. — 160 c¢. - URL:
https://znanium.com/catalog/product/1758027

Mamannosa, M. A. [lenoBoe obLieHune : ydebHoe nocobue / M. A. Namanrnosa.
- 6-e wu3g., crtep. - Mockea : HawkoB u K, 2021. - 252 c. - URL:
https://znanium.com/catalog/product/1232000

MeToapl CTUMYNMpOBaHUs NpoAax B Toproene : y4ebHuk / C.b. AnekcuHa, I.T.
MeaHoB, B.K. KpbiwTtanes, T.B. MNaHknHa. — Mockea : POPYM : MHOPA-M,
2021. — 304 c.. - URL: https://znanium.com/catalog/product/1234910

lopb6atoB, C. Ob6paTHas cBs3b B BU3HECE: YeCTHbIM gnanor ¢ KIMeHTamn u
cotpyaoHukamu / Cepren lopbatos, Angxena J1aH. — nep. ¢ aHrn. - Mocksa :
AnbnuHa Mabnuwep, 2020. - 344 cC.. - URL:
https://znanium.com/catalog/product/1221814

Kxanca, M. UYecTHble npogaxu = KAWEHTbl HaBcerga: COEerkKu,
OPUEHTUPOBAHHbIE Ha [ONTOCPOYHble oTHoweHust /| MaxaH Kxanca, PaHgu
Wnnwur ; nep. ¢ aHm. - Mockea : AnbnuvHa Mabnuwep, 2020. - 311 ¢. - URL:
https://znanium.com/catalog/product/1222530

**Knemnk, M.C. YBenmueHue mnpojaxk 0e3 0COObIX MaTepHalbHBIX
3arpar [DneKTpOHHBIA pecypc]: kiaueHTHHT 0Oe3 Oromkera / M.C.
Knenuk. - Mockga: [lamkos u K, 2020. - 86 c. - OBC «Znanium.com» -
Pexxum goctyna: https://znanium.com/catalog/document?id=358362

**MakapoB, b.B. Ilcuxomorust memoBoro oOmeHUS [DIEKTPOHHBIN
pecypc]: yauedHnoe nocodue / b.B. Makapos, A.B. Henorona. - Capatos:
BysoBckoe o6pazoBanue, 2019. - 209 c. - DbC «IPRbooks» - Pexum
nocryma: http://www.iprbookshop.ru/79820.html

**Hopka, [[. DOxcmeprHelie mnpomaxku. HoBble MeTOABI YOSKICHUS
nokymnaresniel [ DIeKTpOHHBIN pecypc]: mpakTHYecKoe pyKoBoaACTBO / JI.
Hopka. - M.: Anenuna [la6mumep, 2018. - 334 c. - 3BC
«Znanium.comy - Pexum JOCTYyTIA:
https://new.znanium.com/catalog/product/1003208

Tkauenko, J[. Pabora ¢ Bo3paxkenusmu: 200 mpueMoB MpOaX IJIs
XOJIOMHBIX 3BOHKOB M JIMYHBIX BCTpeY [DJIEKTPOHHBIA pecypc:
cnpaBouHoe nocobwue / JI. Tkauenko. - M.: Anpniuna [TaGmumep, 2017. -
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302 ¢. - DOBC «Znanium.com» -  PexuMm  jgocTyna:
https://new.znanium.com/catalog/product/1002974

®okc, [I.J1. Kak crarh BonmeOHUKOM Mposiax [INEeKTPOHHBIN pecypc]:
npaBuja MpuBIeueHus u yaepkanus kiauentoB / JI.JI. doke. - Mocksa:
Anbnuna [Ta6m., 2016. - 164 c. - OBC «Znanium.com» - Pexxum nocryma:
https://new.znanium.com/catalog/product/913765

19.

Opranu3anuon-
HbI€ CTPYKTYPbI
npeInpuATHH
HHIYCTpHUH
rocTenpuuMCTBa

**Yynnosckuid, A.Jl. @panuaii3uHr - agpdextuBHas Gopma yrpaBIecHUS
B TOCTHHHUYHOM U TYPUCTCKOM Ou3Hece [DIeKTpOHHBIM pecypc]:
monorpadus / UynHosckuii A.Jl., XKykoBa M.A. - MockBa: KnoPyc,
2020. - 210 c¢. - DBC «BOOK.RU» - Pexum npocryma:
https://book.ru/book/933952

**YynnoBckuit, A.Jl. MeHEmKMEHT B TypuU3Me€ M TOCTHUHUYHOM
X03MCTBE [DNIEKTpOHHBIN pecypc]: yueObnuk / UYymgHoBckmit A.J].,
Kyxoa M.A. - Mocksa: KuoPyc, 2020. - 319 c. - 3bC «BOOK.RU» -
Pexxum noctyna: https://book.ru/book/932088

beictpoB, C. A. TexHonorusi oOpraHu3allM TYPOIEPATOPCKON U
TypareHTCKou aestenbHOCTH : yueOoHuk / C.A. beictpoB. — Mockaa :
NHOPA-M, 2022. — 375 C. - URL:
https://znanium.com/catalog/product/1855507

TexHonornsa n opraHmnsalmsi TOCTUHWYHBIX ycnyr : y4ebHuk / J1.H. CemepkoBa,
B.A. BensikoBa, T.W. LLepctobutora, C.B. JlatbiHoBa. — Mocksa : MHOPA-M,
2022. — 320 c- URL: https://znanium.com/catalog/product/1867626

TexHonornsa n opraHmsalmsi TOCTUHWYHBIX ycnyr : y4ebHuk / J1.H. CemepkoBa,
B.A. BensikoBa, T.W. LLepctobutora, C.B. JlatbiHoBa. — Mocksa : MHOPA-M,
2022. — 320 c. - URL: https://znanium.com/catalog/product/1867626

**JIxkym, T. A. Opranuzanusi TOCTUHHYHOTO XO3siiicTBa : ydeOHOE
nocodbue / T. A. Ixxym, H. W. leancoBa — Mocksa : Maructp : UH®PA-
M, 2022. — 400 c. - ISBN 978-5-9776-0176-4. - TekcT : 3MeKTPOHHBII.
- URL.: https://znanium.com/catalog/product/1841437

**TocTHHUYHBIA MEHEKMEHT : yueOHoe nmocobue / H.B. JImurpuena,
H.A. 3aiinieBa, C.B. Oruena, P.H. Ymakos ; mox pea. H.A. 3aiinieBoit. —
MockBa NH®D®PA-M,  2022. — 352 c. - URL.:
https://znanium.com/catalog/product/1855501

breictpos, C. A. Opranuzaius TOCTHHUYHOTO Jiefia : ydeOHoe mocodue /
C.A. boictpoB. — Mocksa : ®OPYM : UHOPA-M, 2022. — 432 c.. -
URL: https://znanium.com/catalog/product/1856700

**Mennuk, C. [ocTuHMYHBIH OM3HEC [DNEeKTPOHHBIN pecypc]: ydeOHUK

/ C. Memmuk, X. Uarpam. - M.: FOHUTU-JAHA, 2017. - 240 c. - OBC
«IPRbooks» - Pexxum moctyma: http://www.iprbookshop.ru/71186.html

Pymsunera, 3.I1. OOmee ympaBineHue opra"nuzanuei. Teopust u
npakTHKa [DneKkTpoHHbIH pecypc]: ydeOnuk / 3.I1. PymsHuesa. -
Mocksa: TH®OPA-M, 2020. - 304 c. - DBC «Znanium.com» - Pexum
nocryma: https://znanium.com/catalog/product/1052228

Maunbix, H.M. DkOHOMHKA TOCTUHUYHOTO MPEANPUITHS [ DIEKTPOHHBII
pecypc]: yueonoe nmocooue / H.M. Manbix, H.I'. MoxaeBa. - M.: @opym:
NH®PA-M, 2020. - 320 c. - ObC «Znanium.com» - Pexxum mocryma:
https://znanium.com/catalog/product/1064623
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Yunpasienue
npoueccamm
AesiTeIbHOCTH B
chepe
rocTeNnpUMMCTBA

TexHoMorMsa n opraHnsaumns roCTMHUYHbIX ycryr @ y4ebHuk / J1.H. CemepkoBa,
B.A. benskosa, T.W. lWepctobutosa, C.B. JlatbiHoBa. — Mocksa : MHOPA-M,
2022. — 320 c. - URL: https://znanium.com/catalog/product/1867626

Ixym, T. A. OpraHnsaums roCTUHUYHOIO X035UCTBa : y4ebHoe nocobue / T. A.
Ihxym, H. W. Oenncosa — Mocksa : Maructp : UHOPA-M, 2022. — 400 c. - -
URL: https://znanium.com/catalog/product/1841437

[OCTUHWYHBIN MeHemXMeHT : yd4ebHoe nocobue / H.B. Omutpuesa, H.A.
3anuesa, C.B. OrHeBa, PH. Ywakos ; nog pea. H.A. 3anueson. — Mockga :
NHOPA-M, 2022. — 352 c.. - URL:
https://znanium.com/catalog/product/1855501

Hukonsckasa, E.JO. CoBpeMeHHblE TEXHOJIOIMH M  OpraHU3aLus
TOCTUHUYHOMN JIEATEIBHOCTH [ DJIEKTPOHHBIN pecypc]: yueOHoe mocooue
/ Huxonbckas E.}O., TTomo JI.A., Cemxuna H.C. - Mocksa: KuoPyc,
2021. - 319 c¢. - DOBC «BOOK.RU» - Pexum nocryma:
https://book.ru/book/940046

PymsaHuea, 3. . ObLiee ynpasneHue opraHusaumen. Teopusa n npaktuka :
yyebHuk / 3. . PymsaHueBa. - Mocksa : MHOPA-M, 2021. - 304 c. - URL:
https://znanium.com/catalog/product/1141775

Manpix, H.M. DxoHOMHKAa TOCTUHUYHOTO MPEANPUATUS [ DIEKTPOHHBII
pecypc]: yue6noe nmocooue / H.M. Manwix, H.I'. Moxaesa. - M.: ®opym:
NH®PA-M, 2020. - 320 c. - OBC «Znanium.com» - Pexxum goctyna:
https://znanium.com/catalog/product/1064623

UynnoBckuit, A.Jl. MeHeKMEHT B TypU3ME€ U TOCTUHUYHOM XO3SIICTBE
[DnexTponnsrit pecypc]: yueonuk / Uynnosckuii A.Jl., XKXykosa M.A. -
Mocksa: KuoPyc, 2020. - 319 c. - 3bC «BOOK.RU» - Pexxum ngocryma:
https://book.ru/book/932088

Huxonbckas, E.FO. Hotel operations management [DnekTpoHHBIH
pecypc]: yue6Hoe mocodue / Hukonbckas E.1O., [Tonos JI.A., braroes
B.U. - Pura: SCIENTIFIC WORLD, 2020. - 74 c. - 9bC «<BOOK.RU» -
Pexum nocryna: https://book.ru/book/937070

Mennuk, C. [ocTHHUYHBIN Ou3HEC [ DNEKTPpOHHBIN pecypc]: yueonuk / C.
Menmuk, X. Uarpam. - M.: FOHUTHU-JIAHA, 2017. - 240 c. - ObC
«IPRbooks» - Pexxum moctyma: http://www.iprbookshop.ru/71186.html

20.

AHTHKPHU3UCHOE
ynpasJjieHHe
TOCTHHUYHOIO
npeanpuATHs

3y6, A. T. AHTUKpM3MCHOE ynpaBrneHne opraHnsaumen : yuebHoe nocobue / A.T.
3y6, E.M. MNaHuHa. — Mocksa : POPYM : MIH®PA-M, 2022. — 256 c. - URL:
https://znanium.com/catalog/product/1832368

ApceHoBa, E. B. 3apybexxHas npakTuka aHTUKPU3UCHOIO ynpaBneHus : yuebHoe

nocobue / noa pen. npod. A.H. PsixoBckon. — 2-e n3g., ucnp. n gon. — Mocksa
MarucTtp : NHOPA-M, 2022. — 336 C. - URL:

https://znanium.com/catalog/product/1838406 (

PsixoBckas, A. H. AHTUKpM3MCHOe BM3Hec-perynnpoBaHue : MoHorpadmsi / nog,
ped. A. H. Paxosckon. — 2-e n3g., nepepab. n gon. — Mocksa : Maructp :
NHOPA-M, 2021. — 304 C. - URL:
https://znanium.com/catalog/product/1020773

MHCTpYMEHTBI 1 MeTOoAbl aHTUKPU3UCHOMO YNpaBneHus : y4ebHuk / nog pea. A.
H. Paxosckon, J1. B. BonkoBa. — Mocksa : Maructp, 2021. — 624 c. - URL:
https://znanium.com/catalog/product/1779662

MHHOBAUMOHHbIE TEXHOMOrMM ynpasneHus U cTpaTerum TeppuTopuaribHOro
passuTua Typmama U cdepbl roctenpummctea - 2020: maTtepwmansl
MexayHapoaHOM HayyYHO-MpakTuyeckon KoHdepeHuun 25 centabpsa 2020 . /
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noa. pea. E. E. KoHoBanoson. - Mockea : PI'YTuC, 2020. - 395 c.. - URL:
https://znanium.com/catalog/product/1861565

Uynnosckuii, A./l. MeHEeXKMEHT B TYpU3M€E U TOCTUHHUYHOM XO351CTBE
[DnekrponHbIi pecype]: yueOnuk / Uynnosckuit A.Jl., )KykoBa M.A. -
Mocksa: KuoPyc, 2020. - 319 ¢. - ObC «BOOK.RU» - Pexxum nocryma:
https://book.ru/book/932088

**OpexoB, B.. AHTUKpH3KCHOE yIpaBlIeHUE [ DIEKTPOHHBIN pecypc]:
yuebHoe mocobue / B.U. Opexo, K.B. bangun, T.P. OpexoBa. - M.:
NH®PA-M, 2019. - 268 c. - DBC «Znanium.com» - Pexxum gocryma:
https://znanium.com/catalog/product/1008123

AHTUKPHU3HUCHOE YIPABJICHUE OpraHu3anuend [DNeKTpoHHbIA pecypc]:
yuebnuk / I.J]I. AHTOHOB U ;[p - M.: UTH®PA-M, 2020. - 143 c. - ObC
«Znanium.com» Pexum JOCTYyTIA:
https.//znan|um.com/catalog/product/1073950

Bacun, C.M. AHTUKpU3UCHOE YIIpaBlieHHE [DJIEKTPOHHBIN pecypc]:
yuebHoe mocobue / Bacun C.M., lllytos B.C. - M.: PUOP, UHOPA-M,
2020. - 272 c¢. - DBC «Znanium.com» - Pexum gocryma:
https://znanium.com/catalog/product/1036517

Kykymkuna, B.B. AHTUKpU3UCHBIA MEHEIHKMEHT [DJIEKTPOHHBIN
pecypce]: monorpadus / B.B. Kykymkuna. - M.: Uadpa-M, 2018. - 328
C. - 9BC «Znanium.comy - Pexxum JOCTyMa:
https://znanium.com/catalog/product/975897

EdbumoB, O.H. DBaHKpOTCTBO ¥ aHTUKPU3HCHOE YIPABIICHHE
[OnextponHnblii pecypc]: npaktukym / O.H. Edumos. - Capatos:
BysoBckoe obpazoBanme, 2016. - 115 ¢. - OBC «IPRbooks» - Pexum
noctyna: http://www.iprbookshop.ru/50614.html

3ronHuk, JI.B. AHTUKpU3UCHOE yIpaBlieHUE [DIEKTPOHHBIA pecypc]:
yuebnuk / JI.B. 3ronnuk. - M.: JlamkoB u K, 2015. - 208 c. - OBC
«Znanium.com» - Pexnm JOCTyIIa:
http://znanium.com/catalog.php?bookinfo=513264

Uynecosa, H.H. Jlekuuu no kypcy «Puck-meHeIKMEHT» [ DIEKTPOHHBIN
pecypc] / H.H. UynecoBa. — Maiikon: Marapun O.I., 2013. — 23 c. -
Pesxxum noctyma: http://lib.mkgtu.ru:8002/libdata.php?id=2100002282

21.

Yupasienue
JA0XO01aMH B
TOCTUHHUYHOM
OusHece

KasakoBa, H. A. ®rHaHCbl 1 nHaHCOBLIN aHanu3 : y4ebHuk / H.A. KasakoBa,
B.I". Korgenko, M.B. MenbHuk. — Mocka : UHOPA-M, 2022. — 201 c. - URL:
https://znanium.com/catalog/product/1864985

Konpgpakos, H. I1. bByxrantepckuin y4eT (COMHAHCOBLIN U yMNpaBrieH4YeCcKun) :
yyebHuk / H.IN. KoHgpakoB. — 5-e u3g., nepepab. n gon. — Mocksa : MIHOPA-
M, 2022. — 584 c. - URL: https://znanium.com/catalog/product/1694064

AxkoBneBa-YepHbiwesa, A. KO. KnactepHbin nogxoa K ynpaBneHuo passutnem
npeanpuHUMAaTENbCKUX CTPYKTYP B PEKPeaLMOHHOW cucTeMe : MoHorpacdus /
A.FO. Akoenesa-YepHbiwera. — Mockea : UHOPA-M, 2021. — 208 c.. - URL:
https://znanium.com/catalog/product/1238776

Mpubos, B.[. DkoHOMMKa NpeAnpusiTus cepsBuca [DIEKTPOHHBIN pecypcl:
yd4ebHoe nocobue / Npmnbos B.[., JleoHoB A.Jl. - MockBa: KHoPyc, 2021. - 276
c. - OBC «BOOK.RU» - Pexxum moctymna: https://book.ru/book/938830

TapaceHko, 3.B. lMpakTuyeckme WHCTPYMEHTbI KOHKYPEHLMU B JIHOKCOBOM
CErMeHTe pblHKa FOCTUHWUYHBIX yenyr [DIEKTPOHHBIN pecypc]: moHorpadums /
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http://znanium.com/catalog.php?bookinfo=513264
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https://book.ru/book/938830

TapaceHko 3.B., Jlariko M.1O., UnbuHa E.J1. - Mocksa: PycaiHc, 2021. - 214 c.
- ObC «BOOK.RU» - Pexxum goctyma: https:/book.ru/book/940256

UynnoBckuit, A.Jl. MeHe)KMEHT B TypU3ME€ U TOCTUHUYHOM XO3SIICTBE
[DnexTponHbIii pecype]: yaeOnuk / Uynnosckuit A.Jl., XKykoBa M.A. -
Mocksa: KuoPyc, 2020. - 319 c. - 3bC «BOOK.RU» - Pexxum ngocryma:
https://book.ru/book/932088

Jxym, T.A. Opranuzanusi TOCTHHHYHOTO XO3SIMCTBA [DJIEKTPOHHBIN
pecypc]: yuebnoe mocobue / T.A. JIxym, H.W. Jlemucosa. - M.:
Maructp: Uudpa-M, 2019. - 400 c. - OBC «Znanium.comy» - Pexxum
noctyma: https://new.znanium.com/catalog/product/1023717

Memnuk, C. ['ocTuHUYHBIN Ou3HEC [ DNEKTPOHHBIN pecypc]: y4eOHuK /
C. Memmuk, X. Uuarpam. - M.: OHUTU-JTAHA, 2017. - 240 c. - OBC
«IPRbooks» - Pexxum nocrymna: http://www.iprbookshop.ru/71186.html

**Jlopman, B.H. Kommepueckas opranuzamnus. Jloxoasl U pacxombl,
(UHAHCOBBIN pe3yabTaT [DIEKTPOHHBIN pecypc]: yuyeOHoe mocobue /
B.H. Jopman. - ExarepunOypr: VYpanbckuii (enepanbHbIi
yausepcuret, DbC ACB, 2016. - 108 c. - 9bC «IPRbooks» - Pexxum
noctyma: http://www.iprbookshop.ru/66537.html

JIvicenko, J[.B. ®dunaHCOBBIH MEHEIKMEHT [DJIEKTPOHHBIM pecypc]:
yaeOnoe nocoo6ue / /1. B. JIsicenko. - Mocksa : UHOPA-M, 2019. - 372
C. - SbC «Znanium.comy - Pexum JOCTyMa:
https://znanium.com/catalog/product/1002725

CrtpaTterndeckue M3MeHeHMs1 B cdepe TypuaMa U rocTenpuMMmcTBa: MOWCK
HOBOrO BEKTOpa pa3BuTus: maTepuansl Bcepoccuiickon Hay4Ho-npakTuyeckomn
KoHdepeHuun 21 ceHTsopsa 2018 r. / nop pen. E. E. KoHoBanoson. - Mocksa :
PycanHc, 2018. - 652 c. - URL: https://znanium.com/catalog/product/1861558

3aiiueBa, H.A. ®uHaHCOBBIII MEHE)KMEHT B TypU3M€ U TOCTUHUYHOM
OusHece [DNEKTPOHHBIN pecypc]: yueOHoe mocobue / H.A. 3aiinesa,
A.A. JlapuonoBa. - Mocksa: Ansha-M: UHOPA-M, 2014. - 320 c. -
SbC «Znanium.compy - Pexum JOCTyMa:
https://new.znanium.com/catalog/product/424026

DaKyJIbTATUBBI
22.|Acropusi [xym, T. A. OpraHnsaumnsi roCTUHUYHOIO X03AicTBa : y4ebHoe nocobue / T. A.
pa3BUTHS Ixym, H. . Nenncosa — Mockea : Maructp : UHOPA-M, 2022. — 400 c. -
URL: https://znanium.com/catalog/product/1841437
MHAYCTPUH
rocTenpHUMCTBA TexHonornsa n opraHmMsaLmsi roOCTUHWYHBIX yenyr @ y4ebHuk / JI.H. CemepkoBa,

B.A. bensikoBa, T.W. lepctobuTtoea, C.B. JlatbiHoBa. — Mocksa : MHOPA-M,
2022. — 320 c. - URL: https://znanium.com/catalog/product/1867626

KproukoBa, T.M. T'ocTMHWYHBII OW3HEC W WHIYCTPHS pa3MEIICHUS
TYpUCTOB [DNEKTPOHHBIN pecypc]: yueoHoe mocobue / Kproukosa T.M.,
Bbapuykos U.C., baymrapren JI.B., bammun 10.b., 3aiines A.B. - Mocksa:
KnaoPyc, 2021. - 165 c. - ObC «BOOK.RU» - Pexum noctyma:
https://book.ru/book/936927

BarpacapsiH, B. 3. Uctopusa Typusma : yyebHoe nocobue / B.3. bargacapsH,
N.B. Opnos, A.Ll. lNMNonos. — Mockea : MHO®PA-M, 2021. — 190 c. - URL:
https://znanium.com/catalog/product/1629879

beictpoB, C.A. OpraHuzaiusi TOCTHHUYHOTO Jiefla [DJIEKTPOHHBIN
pecypc]: yue6Hoe nmocobue / C.A. beictpos. - M.: ®opym, UTHOPA-M,
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2019. - 432 c¢. - DBC «Znanium.com» - Pexum mgocrymna:
http://znanium.com/catalog/product/1034526

BapuykoB, N.C. T'ocTuHMYHBIA OW3HEC M WHAYCTPHUS pa3MeEIleHUs
TYpPHUCTOB [ DIEKTpOHHBIN pecypc]: yuebHoe mocodue / bapuykos U.C.,
baymrapren JI.B., bamun 0.5, 3aiiies A.B. - Mocksa: KnoPyc, 2019.
- 165 ¢ - DOBC «BOOK.RU» - Pexum pocryna:
https://book.ru/book/931087

Osuapenko, H.II. Opranuzanusi TOCTHHUYHOTO Jejia [DJIEKTPOHHBIN
pecypc]: ydebnoe mocobue / H.II. Osuapenxo, JI.JI. Pynenko, W1.B.
Bapamiok. - M.: [lamkoB u K, At [Tu Dp Menua, 2018. - 204 c. - 3bC
«IPRbooks» - Pexxum moctyma: http://www.iprbookshop.ru/75213.html

Meroauyeckue yKazaHus [0 M3YYEHUIO JUCHMIUIMHBL «lcropus
pa3BUTHUSL UHIYCTPUU TOCTENPUMMCTBA» [DJIEKTPOHHBIA pecypc]: s
CTYIIEHTOB BceX (popM OOy4eHHs HAMPABICHUS IMOATOTOBKH MAarucTpOB
43.04.03 T'octuHuyHOE A€N0, Marucrepckas nporpamma ['ocTuHHYHAsS
nesaTeabHocTh / [cocraBuTenb Kamamuukosa C.B.]. - Maiikom, 2019. -
29 C. - Pexnm JTOCTyma:
http://lib.mkgtu.ru:8002/libdata.php?id=2100051495

Mennuk, C. l'ocTuHUYHBIN OM3HEC [ DNeKTpoHHBIN pecypc]: yueoHuk / C.
Mennuk, X. Uarpam. - M.: JOHUTU-JJAHA, 2017. - 240 c. - 3bC
«IPRbooks» - Pexxum moctyma: http://www.iprbookshop.ru/71186.html

Boromonosa, E.C. Unnyctpus rocrenpuuMcTBa [ QIEKTPOHHBIN pecypc]:
yaebnoe mocobue / E.C. boromonosa, H.I'. IllamoBanoBa. - Maiikor:
MI'TY, 20009. - 248 C. - Pexum Jocryna:
http://mark.nbmgtu.ru/libdata.php?id=1000071074

23.

TocTHHNYHBI
JeBEJONMEHT

CaBenbeBa, E. A. OkoHOMVKa M ynpaBreHWe HeOBWXUMOCTbIO : y4ebHoe
nocobve / E.A. CaBenbeBa. — 2-e u3g., nepepab. n gon. — Mocksa :
Bysosckuii  yyebHuk :  UHOPA-M, 2022, — 447 c. - URL:
https://znanium.com/catalog/product/1862634

KonanbkoB, C.B. VYmpaBieHue HEABUKUMOCTBIO [DIIEKTPOHHBIN
pecypc]: yuebnuk / C.B. Konanbkos. - CaparoB: Aii [lu Op Menua,
2019. - 202 c. - DBC «IPRbooks» - Pexum pocryma:
http://www.iprbookshop.ru/78735.html

Ctpaterum un COBpeMEHHble TpeHObl PEernMoHarbHOro TypusMa U
roctenpuMMmcTBa:  MaTtepuansl  Bcepoccumckon — Hay4YyHO-NpakTU4YecKomn
KoHdpepeHuun 11 anpensa 2019 r. / noa pea. E. E. KoHoBanosoin. - Mocksa :
PycaiiHe, 2019. - 692 c. - ISBN 978-5-4365-3656-9. - TeKCT : aneKTPOHHbIN. -
URL: https://znanium.com/catalog/product/1861561

**CapenbeBa, E.A. DKOHOMHKa W YIpaBJICHHWE HEIBHKHUMOCTHIO
[DnexTpoHHBIH pecypc]: yaeoHoe mocodue / E.A. CaBenbeBa. - MockBa:
ByzoBckuii yueonuk, MHOPA-M, 2018. - 336 c. - ObC «Znanium.comy
- Pexxum nocrymna: https://new.znanium.com/catalog/product/1005797

**Bnacosa, M.JI. Co3gaHue TOpProBO-pa3BlICeKaTEIbHBIX IIEHTPOB B
Poccum [Dnekrponnbiit pecypc|: mnpaktuueckuid monxxon / M.UJL
BmacoBa. - Mockaa: JlamkoB u K, 2016. - 368 c. - ObC «Znanium.com»
- Pexxum nocrymna: https://znanium.com/catalog/document?id=358366

Meroanueckue yKazaHusl MO U3YYEHUIO TUCIHUIUIMHBI «I OCTUHUYHBII
JIeBENIOTIMEHT» [DJEeKTPOHHBIA pecypc]: IS CTYIEHTOB BcexX (opm
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00y4eHUS HaMpaBJIeHUs TOAroTOBKU MarucTpoB 43.04.03 'ocTuHUYHOE
JIeno, TporpaMma MaructpaTypel [OocTHHHWYHAs AesATENbHOCTH  /
cocrasutens KanammumkoBa C.B. - Maiikom, 2019. - 33 c.- Pexum
noctyna: http://lib.mkgtu.ru:8002/libdata.php?id=2100051543

Boromonosa, E.C. Mnnyctpus rocrenpuumcTBa [ QIEKTPOHHBIN pecypc]:
yaebnoe mocobue / E.C. boromonosa, H.I'. IllamoBanoBa. - Maiikorm:
MI'TY, 20009. - 248 C. - Pexum Jocryna:
http://mark.nbmgtu.ru/libdata.php?id=1000071074
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